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Tracing in Debug

Many applications, including Voicemail Pro, output activity messages that are viewable in Debug View (DbgView). This
application can be downloaded from http://marketingtools.avaya.com/knowledgebase/tools/debug.

File Edit Wiew Help

%

03,/04 15:38:33.531 Dhgout (01,51 2816,2892: plIMainChinstDLL= OxlOOOOOOO fowRreason=0LL_THREAD_ DETA
03704 15:38:33.906 vmprovSs (09,5) 2816,2872: Create Mew User 192.168.42.1 port=4093
03/04 15:38:33. 906 vmprovis (09,3) 2816,2872: Licence summary for 192.168.42.1

03704 15:38:33.906 vmprovSs ¢09,3) 2816,2872: voicemail pro is 1icenced

03704 15:38:33.906 vmprovSs ¢09,3) 2816,2872: Integrated messaging is 1icenced

03704 15:38:33.906 vmprovss €09,3) 2816,2872: VPIM iz NOT licence

03704 15:38:33.906 vmprovss €09,3) 2816,2872: vioice recurding Tibrary is noT Ticenced
03704 15:38:33.906 vmprovss €09,3) 2816,2872: 3rd Party Database s wWoT licenced
03704 15:38:33.906 vmprovss €09,3) 2816,2872: VB Scripting is WOT 1icenced

03704 15:38:33.906 vmprovSs (09,3) 2816,2872: outlook Calendar based greetings s noT Ticenc
03704 15:38:33.906 vmprovSs (09,3) 2816,2872: Scansoft TTS support s WOT 1icenced
03704 15:38:33.906 vmprovSs (09,3) 2816,2872: Generic TTS Support s NOT Ticenced
03704 15:38:33.906 vmprowSs (09,5) 2816,2872: BulkInforRequest 192.168.42.1 3

03704 15:38:33.906 vmprovSs (09,5) 2816,2872: PEX Requesting aLaw companding

03704 15:38:33.906 vmprowSs (09,5) 2816,2872: Initialize sSequencer tx_seq=0, rx_seq=0

03704 15:38:33.906 vmprovSs (09,5) 2816,2872: TFTPLoadFile 152.165.42.1

03704 15:38:33.906 vmprovSs €09,5) 2816,2872: 0 mailboxes were open (but not actiwve) when flushed
03704 15:38:33,906 Dhoout (01,51 2816,2612: 0l IMainChinstoLL=0x10000000, fdwReason=DLL_THREAD_ATTA
03,/04 15:38:33.906 Dhgout (01,51 2816,2900: plIMainChinstoDLL=0x10000000, fdwReason=0LL THREAD_ATTP
N304 15:3R:33. 008 wmnrnwSs (0951 ?R1A.2R77: nevTo: retartTask 192 16R8.47.1 b
< | >

Installation
1.Download the zip file.
2.Unpack the files into a folder such as c:\debug on the server PC.
3.Run DbgView.exe.

4.Events are shown in the DbgView window. These can be logged to a file if required. The level of detail shown can
be filtered to show more or less activity.

Logging
1.Run DbgView.exe.

2.Select File | Log Preferences.

Select Logging Information

Log Made
Hours Interval

e

* Evem 'n'Hours
" Every'n' MBytes

Log Filename
chdebugidebua.log J

lTl Cancel |

3.Set the logging details are required and click OK.

4.While DbgView is running the viewable trace is also copied to the specified file.

5.The debug log files can be opened in programs such as WordPad.

Filtering
1.Select View | Debug Filters.
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Configure Debug Filters

gj{;gi gg gg 8% ) gg% todule Mame/Fath Module I | Level | ID Bitmap 5 - Informational -
04404 08 30 Cll: 503 CommaonsUtilities\Debug Message Logger  DhgQut 1 FF 000000 00 00 0000 0c | | =
04/04 08:30:0L1. 593 CommonsJtiliheshDebug Meszage Yiewer  Dhogiew 1 FF FF FF FF FF FF FF FF FF Name _ 1D s
04,/04 08:30:0L1. 593 Explarer Explarer 0 FF FF FF FF FF FF FF FF FF |B]Init-Delnit oo
04404 08:30:0L, 593 IDiriver Diriver 0 FF FF FF FF FF FF FF FF FF [ COM Methods Calls 01 =
04,/04 08:30:01. 593 M5 drin IMSAdmin 3 FF FF FF FF FF FF FF FF FF | 1YR Nodes 02
04,404 0B:30:01.503 KeySery KeySere D FF FF FF FF FF FF FF FF FF |¥Fixed Nodes 03
04,/04 08:30:01.593 WMLite YMLite D FF FF FF FF FF FF FF FF FF |l Outcaling 04
04,04 08:30:01.593 iClarityS vr iClarit 0 FF FF 00 00 00 00 00 00 O |#Message Process... 05
04,04 08:30:01. 593 3 FF EF FF FF FF FF FF FF FF Cnmmunlcatluns 13
04,04 08:30:01. 593 [w] Imbuaiby TUI in
04,04 08:30:01. 593 [w] IPOffice TUI =
04,04 08 30 01.593 [w]Yoicemail Congol... 03
04,704 ':'8:3':':01- 303 [w| Core Processing .. Oa
04,04 08:30:01. 593 W Registy oh
04,04 03:30:01. 593 i : ;
04704 08:30:01. 563 i |[Woicemail Conne...  Oc }
etafotaa Farne Lookup 0d
04,04 03:30:0L. 593 7
04704 08130101 553 | gl|giomen: 0 g
04,04 03:30:0L. 593 u] - - S -
04,04 08:30:01. 593 vmprowss (09 51 2?28 3916: Calling Party mMame: Extn20l

04,04 08:30:01. 593 wmprowSs (09,5) 2728,3916: called Party Mame:
04,04 08:30:01. 593 vmprowis (09,3) 2?28,3916: Locale eng does not exist, using alternative locale of
04,04 03:30:01. 593 H - SoundsManager::waTkTDWAVData(g
04,04 08:30:01. 593 (vmprovss (0c,2) 2728,3916: < soundsmanager: iwalkTowavDatag )
04,04 08:30:01. 593 vmMprowss (0cC,2) 27ed,s30160: > Soundsmanager: rwalkTowavDatag )
04,04 08:30:01.593 vmprovwSs (0c,2) 2728,3916: < Soundsmanager: rwalkTowavDatag )
>
<

04,04 08:30:01.593 wmprovwss (0c,2) 2728,3916: SoundsManager : rwalkTowavDatat )
04,04 0B:30:01. 593 vmprowss (Dc 21 2728,3914: SDundsManager‘::wa'IkTDWAVDa'taO
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2.Select the module for which you want to increase/decrease reporting.
3.1In the right hand panel adjust the level of reporting.

4.Close the Configure Debug Filters window.
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