CallManager 4.x Voice Mail Port Creation with
Unity Voice Mail (NON-FAILOVER)

Document ID: 52340

This document is intended for the creation of Cisco Unity voice malil
ports for a single Unity Server environment. For a Cisco Unity Failover
situation, refer to White Paper: Cisco Unified Communications Manager
Port Configuration for Cisco Unity Failover (All Versions of Cisco Unity)
to properly configure voice mail ports for a Unity Failover environment.
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Introduction

This document details how to create voice mail ports in Cisco CallManager version 4.0(x). Voice mail ports
are configured differently in Cisco CallManager 4.0(x) than in previous versions of Cisco CallManager. In
Cisco CallManager 4.0(x), the creation of voice mail pilot numbers and profiles allow System Administrators
to configure multiple voice mail servers within Cisco CallManager.

Cisco CallManager voice mail ports can be configured manually or by using the Voice Mail Port
Configuration Wizard.

Prerequisites

Requirements

There are no specific requirements for this document.



Components Used
The information in this document is based on Cisco CallManager 4.0(x).
The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sui
that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Create Voice Mail Ports Manually

Use the steps in these sections to manually create voice mail ports in Cisco CallManager 4.0(x) with Cisco
Unity voice mail.

Step 1. Add a Voice Mail Port

Complete these steps.

1. Select Feature > Voice Mail > Cisco Voice Mail Port and click on Add a New Voice Mail Port.

System Route Plan Service Feature Device User Application Help

Cisco Systems

CiscoiCallManager Administration

For Cisco IP Telephony Solutions

Find and List Voice Mail Ports U
No current search
Find voice mail ports where IDewDe Name :I |begins with :l l Find I
and show |20 'I items per page I( Enter seorch text obove>;]

To list all itemns, click Find without entering any search text, or use "Device Name is not empty” as the search,

No active query. Please enter your search criteria using the options above,

2. Enter a naming convention that you would like to use for your voice mail ports. (In Cisco
documentation examples, Cisco uses CiscoUM1-V1#). Each consecutive port is VI1, VI2, and so
forth. For Cisco Unity, this name must match the name in the Unity Telephony Integration Manager
(UTIM) configuration files, such as CiscoUM-VI1 or Cisco UM-VI2. See Adding Cisco Voice Malil
Ports for additional information.



System oute Plan Service Fea = Device User Application Help

Cisso SvsTems

CiscoiCallManager Administration
For Cisco IP Telephony Solutions i

= = = = = d a New Voice &
Cisco Voice Mail Port Configuration 72 00005
Cisco Yoice Mai Wiz,

Cisco Voice Mail Port: New
Status: Ready

Device Information

Port Name* |OSOOUM1-VII

Description [Cisco Vaice Mail Port #1

Device Pool”® |Defeul1 D@ :l (View details)
Calling Search Space |< None > El
Location |< MNone > EI
Directory Number Information

Directory Number® |

Partition |<None) _'_I
Calling Search Space [ <None > |
AAR Group |< None > 3
Display (Intamal Caller 1D) IVoicemml

External Number Mask I

¥ indicates required tem

3. 0Once you have added your information, click Insert.

Note: Manually configure each CiscoUM1-VI port for the license number of ports you purchased.



System Route Plar Servi : vice User Application Help

Cisco SysTews

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Cisco Voice Mail Port Configuration sodafiewvace Mal ot

Back to Find/List Yoice Mail Ports
Cisco Voice Mail Port Wizard

Cisco Voice Mail Port: New
Status: Ready

Inse

Device Information

Port Name* [Ciscaumiaat

Description |Cisca Voice Mail Port #1

Device Pool* IDefoult El (View details)
Calling Search Space | < None > -
Location | <Nane > -
Directory Number Information

Directory Number® l 2000

Partition |( None > j
Calling Search Space [<None > -l
AAR Group | <None > =
Display (Internal Caller ID) IVoicemeiI

External Number Mask I

¥ indicates required tem

Step 2: Create a Line Group
Complete these steps to create a Line Group to associate the voice mail ports.

1. From the Cisco CallManager Administration page select Route Plan > Route/Hunt > Line Group.



User Applcation Help

Ciseo SYsTems

Add a New Yoice Mail Port

ind/List Yoice Mail Ports
Cisco Voice Mail Port Wizard
Dependency Records

Cisco VT eTnaw
Registration: Unknown
IP Address:

Status: Update completed
Copy Updexel Deletel ResetPon |
Device Information

e -VI4 (Cisco Voice Mail Port4)

Port Name™ [CiscoUM1-vI4

Description |Cisco Vaice Mail Portd

Device Pool* IDefauh j (View details)
Caling Search Space I( MNone > z]

Location |<None> j

Directory Number Information

Directory Number?* I20l]3

Partition | <None >

H
Calling Search Space I( MNone > EI
H

AAR Group | <Nona >

2.Click Add a New Line Group.

em Route Plan  Service Fe re Device User Application Help

Cisco SysTEMs

CiscolCallManager Administration
For Cisco IP Telephony Solutions

Find and List Line Groups Ao bt Line Sl

No matches were found for Line Group Name begins with ""

Find Line Groups where Line Group Name Ibeglns wichI I Fmdl

and show |2l] vI items per page

To list all items, click Find without entering any search text.

No matching records

3. Add the Line Group Name, populate the other options, then click and highlight the first directory
number.



Status: Ready

Insert I

Line Group Mama* |CiscaUM-LineGp1

Tnoouts | fio

Distribution Algorithm* lTop Down El
Hunt Options

No Answer® lTrynext member: then. fry next group in Hunt List ;l
Busy** ITrynext member; then. try next group in Hunt List j
Mot Available** lTrynext member: then. try next group in Hunt List ;l

Find Directory Numbers to add to Line Group
Route Partition |< None > :I

Directory Numbers I

Contains Find I

Availzble DN/Route
Partition

(Do not include directory 2001
numbers of application- 2002
controlled IP phones, or  |2003
application-monitored 1P

phones in the line group.)

Add to Line Group I
Current Line Group Members
Revearse Order of Selected DNs |

4. Click Add to Line Group. You will need to do this for all Voice Mail Port Directory Numbers.

Status: Ready

Insert

‘L

Line Group Name* |CiscoUM-Liner1

Timeoute fi

Distribution Algorithm® [ Top Down ~|
Hunt Options

No Answer® | Try next member, then, try next group in Hunt List ~|
Busy™** ITry next member, then, try next group in Hunt List E]
Not Available** |Try next member, then, try next group in Hunt List ;|

Inform

Find Directory Numbers to add to Line Group
Route Partition | <None > |

Directory Numbers I

Contains Find I

Available DN/Route
Partition

(Do not include directory 2oz
numbers of application- 2003
controlled IP phones, or
application-monitored 1P

phones in the line group.)

Addto Lirs Group |
M

Current Line Group Members
Reverse Order of Selected DNs I

5. Once the Voice Mail Port Directory Numbers are added, highlight any DN and move it up/down in
the order as shown below.



Busy " " [Ty next memBer, hem. Ty nexi group 1 Funt LSt =]

Not Available®* ITry next member: then try next group in Hunt List EI

Find Directory Numbers to add to Line Group

Route Partition | «Nane > =l

Directory Numbers l

Contains Find |

Available DN/Route
Partition

(Do not include directory
numbers of application-
controlled [P phones, or
application-monitored 1P
phones in the line group.)

Add to Line Group
Current Line Group Members
Reverse Order of Selectad DNs I
Selacted DN/Route 2000
Partition* 2001
M Qb

Removed DN/Route
Partition

(to be removed from Line
Group when you click
Update)

¥ indicates required item

. Click Insert to add the Line Group.

System Route Plan Service Feature Device User Application Halp

Ci1sto SYSTEWS

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Line Group Configuration \ack to EindA ¢ Line Groues
Directory Numbers | Line Group: New

Status: Ready

o

Line Group Name* |CiscoUM-LineGp1

RNA Reversion h 0

Timeout®

Distribution Algonthm* | Top Down =~
Hunt Options

No Answer® ITry next member, then, try next group in Hunt List E'
Busy* * | Try next member: then. fry next group in Hunt List =l
Not Available™* | Try next member: then, fry next group in Hunt List ~|

Find Directory Numbers to add to Line Group

Route Partition [<Nona > =l
Directory Numbers I
Contains Find

This is a snapshot of the Directory Numbers added to the Line Group.



Route Plar Service Feature Device User Applicatior

i 3 ‘ o : Ciseo SYSTEWS
Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Line Group Configuration B i

Back to Find/List Line Groups
Dependency Records

Directory Numbers | Line Group: CiscoUM-LineGp1

s 2000 Status: Insert completed

™ 2001 Update l Delets I

T 2003 Line Group Name™ [CiscoUM—Liner1
-

X Timeout® fio

Distribution algorithm® | Top Down |
Hunt Options
No Answer® ITry next member. then, fry next group in Hunt List :]
Busy™ ¥ | Try next member, then, try next group in Hunt List =l
Not Available** ITry next member. then. fry next group in Hunt List ;l

viemey LNTOF

Find Directory Numbers to add to Line Group
Route Partition |< MNone > ;]

Directory Numbers |

Contains Find I

Step 3: Add the Line Group to a Hunt List

Complete these steps to add the newly created Line Group to a Hunt List.

1. From the Cisco CallManager Administration Page select Route Plan > Route Pattern/Hunt Pilot >
Route/Hunt List.



User Application

Cisco Systems

(C18C 0| Application Dial Rules ministration

Partition

Add ney Line Gro Ia]
il ""H"f"' Pilot Back to Find/List Line Groups
Pattern Dependency Records

*ins 2000 Status: Insert completed

M3 5001 Update | Delate |

M 2002 Line Group Informatio

oInE 2003 Line Group Name™* ICiscoUM-LineGm
Tmeouts fi
Distribution Algorithm* ITop Down :J
Hunt Options
No Answer* | Try next member, then, try next groug in Hunt List =l
Busy** ITry next member. then, fry next group in Hunt List ;]
Not Available** ITry next member, then, Iy next group in Hunt List ;]

Find Directory Numbers to add to Line Group

Route Partition | <MNone > ;]

Directory Numbers I
Contains Find I

2. Select Add a New Route/Hunt List.

System Route Plan service Feature Device User Application Help

Cisco SysTems

CiscoiCallManager Administration
For Cisco IP Telephony Solutions

Find and List Route/Hunt Lists e

No matches were found for Route /Hunt List Name begins with

Find Route/Hunt Lists where IRouieMuntLiSQ Name v| Ibegins with | I Flndl
and show |2lJ 'I items per page

To list all items, click Find without ent2ring any search text.

No matching records

3. Add a Route/Hunt List Name and select the Cisco CallManager Group that you want the device to
register with.



/stem Route Plan Service Feature Device

User Application

~ / . : Cisco SysTEMsS
Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Route/Hunt List Configuration el

Back to Find/List Route/Munt Lists

Route/Hunt List: New

Status: Ready

Insern !
Route/Hunt List Information

Route/Hunt List Name* [Ciscoumt-HL1
Description lCisoJVoioeMajl Hunt List#1
Cisco CallManager Group* D efault

* indicates required itam

4. When you are prompted to add the Line Group to the Hunt List, click OK to continue.

Route Plan Service Feature Device

User apphcation Help

~- - , . : Cisco Sysems
Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Route/Hunt List Configuration Ad anaw Rt List

Back to Find/List Route/Hunt Lists

Route/Hunt List: New
Status: Ready

1
E Microsoft Internet Explorer m

Ro
Ron !5 You must add 2 least one group (of any type) to this RoueHunk List in order foe it to accept cals,

De:

i 3 (r T

* indicates required itsm

5. Click Add Line Group to bring up a drop down box with a list of all Line Groups.



Cisco SysTews

CiscoCallManager Administration
For Cisco IP Telephony Solutions

2 = 2 Add 2 new Route/Hunt List
Route/Hunt List Configuration Back to FIndList Routesunt Lists
[Route/Hunt List Details | Route/Hunt List: CiscoUM1-HL1

2n8n cy Rec S
Status: Insert completed
Copyl Update | Delete | Reset'
Route/Hunt List Information

Route/Hunt List Name* [CiscoUmM1-HLT
Description [CiscaVaiceMail Hunt List#]
Cisco CallManager Group* IDe!aun ~|

¥ Enable this Route/Hunt List {(change effective on Update; no reset required)

Route/Hunt List Member Information
Add Route Group I Add Line Group '\eJ
!

Selectad Groups*
(ordered by highest
priority)

<p

Y A
6. Select the Line Group that you created and click Insert to continue.

wstem  Route Plan Sen f ) ey Application Help

- , .o . Cisco SysTews
Cisco/CallManager Administration
For Cisco IP Telephony Solutions

H H Add a new Route/Hunt List
Route/Hunt LlSt Detall Back to 3.cute’1:u*1t List Cchuﬁqu'ati-:)r
Configuration Back to Find/list Route/Hunt Lists

Route/Hunt List: New

Status: Ready

7.When the message displays that indicates that the Line Group was inserted to the Hunt List, click Ol
to continue.



Route Plan Service Feature

; S0 : Ciseo SysTems
CiscoiCallManager Administration
For Cisco IP Telephowy Solutions

= = Add a new Route/Hunt List
ROUte/Hu“t L'St Detall Back to Route/Hunt List Configuration
Conflguratlon Back to Find/List Route/Hunt Lists
Route/Hunt List: New
Rl i crosoft Internet Explorer K

Insert |

' This Line Group has been inssrted into the RoutefHunt Ust (CiscolMi-HL),
n

. You must reset the Route/Hunt List For changes to take sffect.

-

Line Group®

8. This screen shows the Line Group associated with the Hunt List.

Route Plan Service Feature avice User Application Help

G - .. . Crseo SysTems
Cisco/CallManager Administration
For Cizsco IP Telepbony Solutions !

= H H Add a new Route/Hunt List
Route/Hunt List Configuration Back te p et Tt e e

Depandency Records

Route/Hunt List Details  Route/Hunt List: CiscoUM1-HL1
. CiscoUM-LineGp1l Status: Line Group insert completed

Copyl Update | Deletel Resedl
Route/Hunt List Information

Route/Hunt List Name™® [CiscoUMT-HL
Description [CiscoVoiceMail Hunt List#1
Cisco CallManager Group® | Defoutt E|

W Enable thisJRoute/Hunt List (change effective on Update; no reset required)

Route/Hunt List Member Information
Add Route Group I Add Line Group

Selected Groups™  [CiscoUM-LineGp1
(ordered by highest

prionty)

<4p

VA

9. Complete your configuration by completing these steps:

Note: Steps 4 through 7 below are used for both the manual and Wizard configuration.



¢ Step 4: Configure Message Waiting Indicator Directory Numbers
¢ Step 5: Configure the Voice Mail Pilot Directory Number

¢ Step 6: Configure a Voice Mail Profile for Subscribers

¢ Step 7: Add a Route Pattern

Create Voice Mail Ports with the Voice Mail Port Wizard

Complete the steps in these sections to create voice mail ports with the voice mail port wizard.

Step 1. Start the Voice Mail Port Wizard
Complete these steps.
1. Select Feature > Voice Mail > Cisco VoiceMail Port Wizard.
2. Enter a naming convention that you would like to use for your voice mail ports (Cisco documentation

examples use CiscoUM1). Click Next to continue.

system  Route Plan  Service Feature Device User Application Help

Ciseo Systews

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Cisco Voice Mail Port Wizard

Cisco Voice Mail Server

There are no Cisco Voice Mail Servers configured in Cisco CallManager. To create the first
Cisco Yoice Maill Server, enter 3 name below and click Next,

Add ports to a new Cisco Yoice Mail Server using this name:  |CiscoUM1

Back | Next| cancal |

3. Select the number of voice mail ports that you are licensed for (in this example 16 ports is used).



System Route Plan Service atu Device User Application

20 . o : C1st0 SYSTEWS
CiscoCallManager Administration
For Cisco IP Telephony Solutions

Cisco Voice Mail Port Wizard

Cisco Voice Mail Ports

CiscoUM1 currently has 0 ports configurad

How many ports do you want to add?

1

? B
s B
9

10
(e} ] oot |
13

14
15

4. Click Next.

Route Plan Service Feature

N \ 70 ; Cisco SysTems
Cisco/CallManager Administration
For Cisco IP Telephony Solutions

Cisco Voice Mail Port Wizard

Cisco Voice Mail Ports

CiscoUML currently has 0 ports configured.
How many ports do you want to add? m

Back | Cencel |

5. Populate the fields below and click Next to continue.



System Route Plan Serv ; vice ser Application Help

Crsco SysTems

CiscoCallManager Administration
For Cisco IP Telepbony Solutions

Cisco Voice Mail Port Wizard

Cisco Voice Mail Device Information

Enter the device information for ports 1 through 16 of CiscoUM1. A Device Pool selection is required. The
Wizard applies these settings to all new ports.

Device Information

Description [voicemail

Device Pool*

Czling Search Space |< None > 'I
AAR Calling Search Space I( None > 'I
Location |< None > 'I

¥ indicates required item

Back |[Next] Cancel

6. Enter the beginning directory number that you would like the voice mail ports to start with. Once
finished, click Next to continue.

Note: Do not make the first voice mail port the same as the VoiceMail Pilot number. The Voice Mail
Pilot number is configured for a Directory Number that can be reached from the PSTN callers. The
following Voice Mail Port Directory Numbers can be any range of numbers. The directory numbers
do not have to be consecutive, but for ease of installation, it is a good idea to keep them in
consecutive order.



System Route Plan Service Feature Desvice User Application

Ciseo Systews

CiscoiCallManager Administration
For Cisco IP Telephony Solutions

I

Cisco Voice Mail Port Wizard

Cisco Voice Mail Directory Numbers

Enter the directory number settings for the new Cisco Voice Mail Server (CiscoUM1), If 2 Partition is
selected, you must select a Calling Search Space that includes the selected Partition.

Beginning Directary Number® IZUUUI {each new port receives the next available directory number)
Partition |< MNone > 'I

Calling Search Space I( None > 'I

Display [Voicemail

AAR Group m

External Number Mask |

¥ indicates required item

Back | @ Cancel

Step 2: Configure the Voicemail Port

This step is a major change from previous versions of Cisco CallManager. Voice mail ports configuration is
done via a Line Group similar to the Route Group configuration when you need to associate multiple
gateways. Line Groups allow you to set forwarding options for each voice mail port. This sets the
CallForwardBusy and CallForwardNoAnswer parameters so the call will always route to the next available
voice mail port.

1. Select Yes, Add directory numbers to a new line Group and click Next.



System Route Plan r Applicatior Help

5 5 ‘ . ; Cisco SysTews
Cisco'CallManager Administration
For Cisco IP Telephomy Solutions

Cisco Voice Mail Port Wizard

Do you want to add these directory numbers to a Line Group?

For using these ports, you need to add corresponding directory numbers to a line group. You
can add them to an existing line group or to a new line group. If you decide to add it later,
you can do so by using Line Group configuration option.

(0‘ Yes, Add directory numbers to a new Line Group

€ Yes, add directory numbers to an existing Line Group

€  No. I will add them later.

BMI@ Cancs! |

2. Enter a name for the Line Group as shown here and click Next.

System Route Plar Application Help

% ] ‘ S Ee . Ciseo Systews
Cisco'CallManager Administration
For Cisco IP Telepbomy Solutions

Cisco Voice Mail Port Wizard

Line Group

Enter the Line Group settings for Cisco Voice Mail Server (CiscoUM1).

Line Group Name |CiscoUM1-Liner1|
* indicates required item

Back |[Nex] Cencel |

3. A description of how the Voice Mail Ports will be configured displays. Click Finish. A progress
message pops-up.



Ready to Add Cisco Voice Mail Ports

The information shown below will be applied to the Cisco voice Mail Ports being created, If this information
is corract, click Finish to add the new ports. If the information shown is not comrect, click the Back button
to edit the information, or Cancel to guit without adding any ports.

Cisco Voice Mall Device Information (apply to all ports)

Number of Ports to Add 16 (adding ports 1 - 16)

isco Voice Mail Server Name Ciscouml
Descriptior VoiceMail

evice Poo Default

Calling Search Space = None >
ocation < None >

Directory Number Information

Pilot Directory Number 2000

New Directory Numbers 2000 -

Partition < None

v

Calling Searct

o

pace < None >
isplay Voicemail

R Group < None >
Extemal Number Mask < None =

Line Group CiscoUMl-LineGpl

Backl Fiﬁ h | Cancel |

Ready to Add Cisco Yoice Mail Ports

The mformation shown below will be applied to tha Cisco Yoica Mail Ports baing created. [f this information
15 correct, click Firvsh to add the new ports. If the information shown is not correct, click the Back button
to edit the inforrmation, or Canceal to quit without adding any ports.

Cisco Voice Mail Device Information (apply to all ports)

Number of Ports to Add 16 {adding ports 1 - 16)

Cisco Yoice Mail Server Name CiscoUn s

Descnption 73 Gsco Voice Mail Port Wizard - Microsoft Internet Explorer = S
DeviceiBog Update in Progress

Calling Search Space

Plzase wait while tha Cisco Yoice Mail Ports are added. Cunng this
tima, please do not use your browser, The page will update
automatically when processing 15 complete

Location

Directory Number Information

Pilot Directary Number .....

New Directary Numbers ey

Fartiton < None >

Calling Search Space < None >

Display Yoicema

AAR Group < None >

Extemal Number Mask < None >

Line Group CiscoUMl-Linegpl

Bock ” Finish | Cancel |
b

Step 3: Add a Route/Hunt List and a Route Pattern/Hunt Pilot DN

Once the voice mail ports are added to the Line Group, you will be prompted to add a Route/Hunt List and a
Route Pattern/Hunt Pilot DN. Complete these steps.

1. Click Route/Hunt List.



Application Halp

Cisco SYSsTEMS

CiscoCallManager Administration
For Cisco IP Telephony Solutions

Cisco Voice Mail Port Wizard

Cisco Voice Mail Port Wizard Results

16 new Cisco Yoice Mail Ports were added successfully. They are added to linegroup CiscolMl-
LineGpl. Tg start using these voice mail ports, you need to complete the following steps.

(1) Add this linegroup to a new or existing knutP[-%m' st

(2) Assign this Route/Hunt List to 3 Route Pattem/Hunt Pilot.

Betumn to Cisco Voice Mail Part Wizard start page.

Go to Cisco Voice Mail Ports page

2.Add a New Route/Hunt List.

Route Plar Serv : vice User Application Help

Ciseo SysTews

Cisco'CallManager Administration
For Cisco IP Telephony Solutions

Find and List Route/Hunt Lists SIE I NIt

No current search

Find Route/Hunt Lists where |Route/HuntListName ¥| [begins with | | Findl

and show |20 'l items per page

To list all items, click Find without entering any search text,

No active query. Please enter your search cntena using the options above.

3. Enter a Name for the Route/Hunt List and click Insert.



Route Plan ery Featur vice User Application Help

-~ .. : Cisco SysTems
CiscoCallManager Administration
For Cisco IP Telephony Solutions

Route/Hunt List Configuration a new Route/Hunt List

Back to Find/List Route/Hunt Lists

Route/Hunt List: New
Status: Ready

Inien l
Route/Hunt List Information

Route/Hunt List Name* |CiscolUmM1-HL1
Description ICiscoVoiceMail Hunt List #1
Cisco CallManager Group* IDeInuIl :l

* indicates required item

4.When you are prompted to add a Route/Line Group, click OK to continue.

Cisco SysTews

CiscoCallManager Administration
For Cisco IP Telephony Solutions

Route/Hunt List Configuration add 2 new ZautsHunt Lt
m Route/Hunt List: New

Status: Ready

Insert I

LET Microsoft Internet Explorer

Back to Find/List Routa/Hunt Lists

Route

! ! You st add at keast on2 group (of any typa) to this RouteHunk List in order for it to accept cals,
Desci
Cisco [{t

* indic

5. Click Add Line Group.



Route/Hunt List Configuration
Route/Hunt List Details | Route/Hunt List: CiscoUM1-HL1

Status: Insert completed
Copyl Update I Delete | Resetl
Route/Hunt List Information

Add 3 new Route/Hunt List
ind/List Rs unt
Dependency Records

cte

Route/Hunt List Name*

Ibst:oUM1-HLl

Description

|CiscoVoiceMail Hunt List #1

Cisco CallManager Group*  |Default

Add Route Group

™ Enable this Route/Hunt List (change effective on Update; no resat required)

Route/Hunt List Member Information
Add Line Groupy._|
LAY

il

Selected Groups*
(ordered by highest
priority)

<p

Removed Groups
(to be removed from
Route/Hunt List when
you dick Update)

6. Select the Line Group that was created above.

Route Plan

Cisco/CallManager Administration
For Cisco IP Telephowny Solutions

Route/Hunt List Detail
Configuration

Route/Hunt List: New
Status: Ready

Insert I

Cisco SysTews

Add a new Route/Hunt List
Back to Route/Hunt List Configuration
Back to Find/List Route/Hunt Lists

[—Not Selected —
i— Not Selected —

CiscoUMI1-LineGp!

Line Group™

7. Click Insert to add the Line Group to the Hunt List..
List. Click OK to continue.

You will then be prompted to reset the Hunt



Route Plan er Applcation Help

Cisco SysTems
Cisco/CallManager Administration
For Cisco IP Telephony Solunom

Route/Hunt List Detail

Add a new Route/Hunt List
Back to Route/Hunt List Configurztion
configuration Back to Find/List Route/Hunt Lists
Route/Hunt List Details | Route/Hunt List: New
Status: Ready
lns
Line Group*
Route Plan Servic Feature Dev User

Applicatior

Cisco SysTems
CiscorCallManager Administration
For Cisco IP Telephony Solutions

Route/Hunt List Detail  2dd.a.new Boutte/Hunt Lict
Configuration

Back to Find/List Route/Hunt Lists

Route/Hunt List Details | Route/Hunt List: New

Status: Ready

Insen |

This Line Group has been inserted into the RouteHunt Uist (CiscolM1-HL1),
Line Gmup You must reset the Route/Hunt List for changes to take :

8. Click the Reset button to reset the Hunt List.



Route/Hunt List Configuration Add 2 new Route/tunt Lt

Back to Find/List Route/Hunt Lists
Dependency Records

Route/Hunt List Detalls | Route/Hunt List: CiscoUM1-HL1
. CiscoUM1-LineGpl Status: Line Group insert completed
Copy| Updata | Delete | Res

Route/Hunt List Information

Route/Hunt List Name* ICISCOUM]-HU
Description |CiscoVaicaMail Hunt List #1
Cisco CallManager Group* IDefouH ZI

W Enable this Route/Hunt List (change effective on Update; no resst required)

Route/Hunt List Member Information
Add Route Group Add Line Group

Selected Groups™  |CiscoUM1-LineGp1
{ordered by highest
priorty)

<4p

Removed Groups
(to be removed from
Route/Hunt List when
you click Update)

Step 4. Configure Message Waiting Indicator Directory Numbers

Complete these steps to configure the Message Waiting Directory Numbers (MWI On/Off). These directory
numbers are used to turn on/off your message light on your IP Phone.

1. From the Cisco CallManager Administration page, select Feature > Voice Mail > Message Waiting.



System Routae Plan Sarvice

C1sco SysTems

Cisco‘CallManager

For Cisco IP Telephomy Solutions C ho ces ce Mail Port

| Port Wizard
age ng
ice Mail Pilot X Hd 3 new Route/Munt List
ce Mail Profile Find/List Route/Hunt Lists

Route/Hunt List: New
Status: Daelete completed

Insert I

Route/Hunt List Information

Route/Hunt List Name* I
Daescription |
Cisco CallManager Group® I—No! Selected — j

* indicates required itam

2.Click Add a New Message Waiting Number.

Route Plan Serv ature Dey Jsar aApplicatior

Cisco SysTems

CiscoCallManager Administration
For Cisco IP Telephony Solutions i

Find and LiSt Message Add a Ne'%)r'd-:-ssace Waiting Number
Waiting Numbers

No current search

Find numbers where |D|redory Number ;I Ibeginswith :”I

and show |2[] 'l items per page, where Message Waiting Indicator is IBoth vI
To list all items, dick Find without entering any search text,

3. Enter the MWI Directory Number that you want to use to turn the message light on and click Insert
to add the MWI On Directory Number.



Note: In this example the Directory Number 8999 is used.

Route Plar Sarvice Feature Device User Applicatior Halp

Cisco Sysrems

CiscoCallManager Administration
For Cisco IP Telephowy Solutions

H— Add a New Message Waiting Number
Message wa'tlng Back to Find/List Message Waiting Numbers
Configuration

Message Waiting Number : New
Status: Ready

Insen

Message Waiting Number®  [8999

Description [Mwi Ong
Message Waiting Indicator @ On € Off
Partition |< None » 'I

Calling Search Space |< None > -I

* indicates required tem

4. Enter the MWI Directory Number that you want to use to turn the message light off and click Insert
to add the MWI Off Directory Number.

In this example, Directory Number 8998 is used.



Route Plan

User Application

; 45 : Cisco SysTems
Cisco/CallManager Administration
For Cisco IP Telephowy Solutions

H Add a New Message VWaiting Number
Message wa Itl“g Back to Find/List Message Waiting Numbers
Configuration

Message Waiting Number : New
Status: Ready

Ingert

Message Waiting Number* |8998

Description [Mv1 OFF

Message Waiting Indicator  © On | @ Dff
Partition |( None > 'I
Calling Search Space |( None > 'I

* indicates required item

5. Click Back to Find/List Message Waiting Numbers to see a display similar to this.

System Route Plan  Service Feature Applicatior Halp

~ 113 . e . Cisco SysTews
CiscolCallManager Administration
For Cisco IP Telephony Solutions

Find and List Message 4dd 2 New Message Waiting Humber
Waiting Numbers

2 matching record(s) for Directory Number begins with ""

Find numbers where |Directory Number =] |begins with :”

and show |20 'I items per page, where Massage Waiting Indicator is IBolh 'I

To list all itemns, click Find without entering any search text,

Matching record(s) 1 to 2 of 2

* 8008 MWI OFF
r -% sog9 MWI ON

I

Delete Selected Page |1 of 1

o




Step 5: Configure the Voicemail Pilot Directory Number

Complete these steps to configure the Voice Mail Pilot Directory Number (the Directory Number that users
will dial to access their voice mail box).

1. From the Cisco CallManager Administration Page, select Feature >Voice Mail > Voice Mail Pilot.

System Route Plan Service Featurg Device User Applicatior

Cisco SysTems

CiscoCallManager

For Cisco IP Telephony Solutions

oice Mai

Find and List Ms g
Waiting Numbers

2 matching record(s) for Directory Number begins with ""

Find numbers where |DirectoryNumber 3 |beginswith =] | Fil'ldl
and show |20 'I items per page, where Message \Waiting Indicator is |Both 3

To list all items, click Find without entering any search text,

Matching record(s) 1 to 2 of 2

mber De:

F =2 998 MWI OFF
r % s9 MWI ON 13
Delete Selected Paga |1 of 1

2. Add the Voice Mail Pilot Number and click Insert.



nce User Application Help

Cisco SysTems

CiscoCallManager Administration
For Cisco IP Telephony Solutions i

Voice Mail Pilot Configuration Add 2 New Vaice Mail Piot umbar

Back to Find/list Voice Mail Pilots

Voice Mail Pilot Number : New

Status: Ready

m

voice Mail Pilot Number | 5432

Description |DID for Voica Mail

Calling Search Space |< MNene > 'I

[T Make this the default Voice Mail Pilot for the system

* indicates required item

Step 6: Configure a Voice Mail Profile for Subscribers

The voice mail profiles are now used so there can be multiple voice mail servers on the network and users c
be honed to different servers.

1. From Cisco CallManager Administration page, select Feature > Voice Mail > Voice Mail Profile.



Application  Help

i) % - ) Cisco SysTems
CiscoCallManager| ¢ ) -
For Cisco IP Telephomy Solutions s B Lzl 4

i

o Pilo / Voice Mail Pilot Number
bindat kst Ve 2l Pilote
Dependency Racords

Voice Mail Pilot Number : 8765/< None >
Status: Insert completsd

Updata' Delate' Reset Devices |

Voice Mail Pilot Number I 5432

Description [DID for Voice Mail

Calling Search Space |< None > 'I

7 Make this the default Yoice Mail Pilot for the system
* indicates required item

2. Enter a profile name and select the Voice Mail Pilot number that was created above and click Insert
to add the profile.

em Route Plan Application Help

- ‘ ir : Cisco SysTems
Cisco/CallManager Administration
For Cisco IP Telephowy Solutions

Voice Mail Profile Configuration AlLa iy Voicn Mall Prfia

Back to Find/List Voice Mail Profiles

voice Mail Profile: New
Status: Ready

Ins

Vaice Mail Profile Name* |Oﬁ||:e-1

Description IDﬂlce-l
voice Mail Pilot ** [5432/<None> x|
voice Mail Box Mask [

™ Make this the default Voice Mail Profile for the system
¥ indicates required item

** The Voice Mail Pilot is comprised of the Voice Mail Pilot Number and it's corresponding Calling Search Space Name
{(<Voice Mail Pilot Number=>/«<Calling Search Space>).

At this point you have successfully added the Voice Mail Port configuration to Cisco CallManager.



To complete the configuration, add a Route Pattern for the voice mail pilot number.

Step 7. Add a Route Pattern
Note: If you use CallManager 4.1, skip this step and proceed to the next section.
Associate the Hunt List created with this new route pattern.

Note: The Hunt List created earlier in this document is associated with all the voice mail ports that were
added to the Line Group. This is how Cisco CallManager routes the call to the next available voice mail port

1. From the Cisco CallManager Administration Page select Route Plan > Route Pattern > Hunt Pilot.

sar Application Help

nimnistration Loy
Partibon
Calling Search Space .
Route Filter
Route/Hunt

Add a New Yoice Mail Profile
Back to Find/List Voice Mail Profiles

Status: Kzauy

Insert I

Voice Mazil Profile Name™ IOtflca-1

Description lOtfu:a-1
Voice Mail Pilot ** |5432,’< None » ;]
voice Mail Box Mask |

I" Make this the default Voice Mail Profile for the system
¥ indicates required item

** The Voica Mail Pilot is comprised of the Voice Mail Pilot Number and it's corresponding Calling Search Space Name
(«<Voice Mail Pilot Number>/<Calling Search Space>).

2. Click Add a New Pattern/Hunt Pilot.



Route Plan : n User Application Help

> -~ , . : Cisco SysTews
CiscoCallManager Administration
For Cisco IP Telephowy Solutions

Find and List Route Patterns/Hunt Pilots e

Pattem.’)—(uni Pilot

Find Route Patterns/Hunt Pilots where  |Pettern =| [begins with =] I
and show |2U 'I tems per page

To list all items, click Find without entering any search text.

No current search

No active query. Please enter your search criteria using the options above.

3. Enter the Voice Mail Pilot Number and select the Hunt List that you created earlier for Gateway or
Route/Hunt List.

tem Route Plan Service 23 evice User Application  Help

~ o s ; Cisco SYSTEMS
CiscoiCallManager Administration
For Cisco IP Telephony Solutions

: Add 3 New Route Pattern/Hunt Pilot
ROUte Pattern/ Hunt PlIOt Back to Find/List Route Pattems and Hunt Pilots
Configuration

Route Pattern/Hunt Pilot: New

Status: Ready
Note: Any update to this Route Pattern or Hunt Pilot automatically resets the associated gateway or Route/Hunt List

Insert I

Pattern Definition

Route Pattern/Hunt Pilot* I5432

Partition I( None > :l
Dascription |

Numbering Plan* INorth American Numbering Flan E]
Route Filter | <Neone > =l
MLPP Precedence | Detault =~
Gateway or Route/Hunt List* — NotSelected — =l
Route Option :"::glzg??dec’ -

M  Provide Outside Dial Tone T Allow Overlap Sending [T Urgent Priority
Calling Party Transformations

— lice mallios Naye, te = o n) laoy 28l

4. Make sure that you uncheck 7|drovide outside dial tone.




em Route Plan

Cisco'CallManager
For Cisco IP Telephowy Solutions

Configuration

Status: Ready

Insert l

Pattern Definition

Route Pattern/Hunt Pilot®
Partition

Description

Numbering Plan*®

Route Filter

MLPP Precedence

Gateway or Route/Hunt List*

Route Option

Route Pattern/Hunt Pilot

Administration

Crsco SYSTEWS

a New Route Pattern/Hunt P

Back to Find/List Route Patterns and Hunt Pilots

Route Pattern/Hunt Pilot: New

5432

| <rone > =l
|

| North American Numbering Plan |
| <None > =]
| Detault |
| CiscoUmi-HLT =l

@ Route this pattem

Note: Any update to this Route Pattern or Hunt Pilot automatically recets the associated gateway or Route/Hunt List

€ lock this pattem |—MNot Selected —

H

I Provide Outside Dial Tone T Allow Overlap Sending [T Urgent Priority
c:%ﬁng Party Transformations
— Lirca Callina Nartu!s Cutarasl Dhona Ambar Mack

5. Click Insert to add the new Route Pattern/Hunt Pilot number.

Help

Applicatior

Crseo SysTews

CiscoCallManager Administration
For Cisco IP Telephony Solutions

Add a New Route Pattern/Hunt Pilot
Back to Find/List Route Patterns and Hunt Pilots

Route Pattern/Hunt Pilot
Configuration

Route Pattern/Hunt Pilot: New
Status: Ready
Note: Any update to this Route Pattern or Hunt Pilot automatically resets the associated gateway or Route/Hunt List

Insert
Pattern Definition

Route Pattern/Hunt Pilot*
Partition

Descnption

Numbering Plan*

Route Filter

MLPP Precedence

Gateway or Route/Hunt List*

Route Option

-
Calling Party

— U=

Provide Outside Dial Tone

Transformation:

allie o . Coubacs

[5432

| <Nane >

|Ncmh Amarican Numbering Plan

| <Nane >

IDe1nult
| CiscoUmM1-HL1

@ Route this pattern

€ Block this pattern I—NO[ Selected —

[T Allow Overlap Sending

=1 ol o

H

[T Urgent Priority




Once you have configured the Unity TSP, you should be able to dial the Hunt Pilot number and be
routed to voice mail.

Cisco CallManager 4.1: Hunt Pilot Configuration

With Cisco CallManager 4.1, you need to perform this hunt pilot configuration (instead of step 7) in order to
send the calls on a hunt group to a voice mail box when no one in the hunt group answers the call.

1. From the Cisco CallManager Administration Page, choose Route Plan > Route/Hunt > Hunt Pilot.
System Route Plan Service Feature Device User Application Help

C1sco SysTems

inistration

ity 118

" 4.1 Administration

Copyright @ 1995 - 2004 Cisco Systems, Inc.
All rights reserved.

This product contains cryptographic features and is subject to United States and local country laws governing import, export,
transfer and use. Delivery of Cisco cryptographic products does not imply third-party authority to import, export, distribute or
use encryption. Importers, exporters, distributors and users are responsible for compliance with U.S. and local country laws,
By using this product you agree to comply with applicable laws and regulations. If you are unable to comply with U.S. and
local laws, return this product immediately,

2.Click Add a New Hunt Pilot.

service Feature Device

e . < . C1sco SYSTEMS
Cisco:CallManager Administration
For Cisco IP Telephony Solutions

Find and List Hunt Pilots Add a Mew Hunt it

No matches were found for Pattern begins with ""

Find Hunt Pilots where |Pattern =] |beginswith x| | Fmdl
and show |20 'I items per page

To list all items, click Find without entering any search text,

No matching records

3. Enter the Voice Mail Pilot Number, and choose the Hunt List that you created earlier for Gateway or
Route/Hunt List.



WSte oute Plan ervice 2ature 2vice Iser Application

Cisco SYSTEWS

CiscolCallManager Administration

For Cisco IP Telephony Solutions

Hunt Pilot Configuration TR rcer =
Hunt Pilot:

Status: Ready
Note: Any update to this Hunt Pilot automatically resets the associated Hunt List

Insert l

Pattern Definition

Hunt Pilot* [5432
Partition | <None > =l
Description |
Numbering Plan* | North American Numbering Plan |
Route Filter | <None > |
MLPP Precedence 'Delauh ;|
Hunt List* | CiscoUM1-HL1 |
Route Option @ Route this pattern
€ lock this pattern |— NotSelected — |
[T Provide Outside Dial Tone [T Urgent Priority

4. Make sure tﬁét.)./.ou uncheck Provide Outside Dial Tone.

Hunt Pilot Configuration e
Hunt Pilot:

Status: Ready
Note: Any update to this Hunt Pilot automatically resets the associated Hunt List

Insen I

Pattern Definition

Hunt Pilot* [5432
Partition I( None > j
Description [
Numbering Plan* INonh American Numbering Plan ;l
Route Filter [<None > =
MLPP Precedence |Detault :I
Hunt List* | CiscoUM1-HL1 =l
Route Option @ Route this pattemn
€ Block this pattern |—Not Selected — x|
[T Provide Outside Dial Tone | I”  Urgent Prionty

Hunt Forward Settings

5. For Forward Hunt No Answer, check the Use Personal Preferences check box in order to send the
calls to this hunt group to be forwarded to the voice mail box if there is no answer.



Add 3 New Hunt Pilot

Hunt Pi|0t Configuration Back to Find/List Hunt Pilots

Hunt Pilot:

Status: Ready
Note: Any update to this Hunt Pilot automatically resets the associated Hunt List

=
@
©
=t

Pattern Definition

Hunt Pilot* [5432
Partition [( None > _:_]
Description |
Numbering Plan* INorth American Numbering Flan L]
Route Filter [<None > |
MLPP Precedence | Default |
Hunt List* | CiscolUM1-HLI |
Route Option @ Route this pattern
C Block this pattem I—Hct Selected — j
[T Provide Outside Dial Tone [T Urgent Priority

Hunt Forward Settings
Use Personal

Preferences Destination Calling Search Space
Forward Hunt No Answer Vv [ l( None > Ll
Forward Hunt Busy I [ ]( None > L]

Maximum Hunt Timer I (Seconds)

- - e S e -

Check Use Personal Preferences to enable the Call Forward No Coverage (CFNC) settings for the
originally called number, which forwarded the call to this hunt pilot.

The CFNC setting specifies a call-forwarding reason that you administer in the Directory Number
Configuration window. Calls get diverted based on the value of the Coverage/Destination field in the
directory number when a call to the directory number first diverts to coverage. The coverage then
either exhausts or times out, and the associated Hunt Pilot for coverage specifies Use Personal
Preferences for its final forwarding.

Note: When this check box is checked, Cisco Unified CallManager ignores the settings in the
Destination box and Calling Search Space.
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