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Please do not use a different power adaptor with devices as it may cause damage to the products and void
the manufacturer warranty.
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Any Changes or modifications not expressly approved by the party responsible for compliance could void
the user's authority to operate the equipment. This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions: (1) This device may not cause harmful interference,

and (2) this device must accept any interference received, including interference that may cause undesired
operation.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician for help.

RF Exposure Information (SAR)

This device is designed and manufactured not to be exceeded the emission limits for exposure to radio
frequency RF energy set by the Federal Communications Commission of the United States. The exposure
standard for wireless devices employing a unit of measurement is known as the Specific Absorption Rate
(SAR), and the SAR limit set by FCC is 1.6 W/kg.

This device is complied with SAR for general population/uncontrolled exposure limits in ANSI/IEEE C95.1-
1992, and has been tested in accordance with the measurement methods and procedures specified in OET
Bulletin 65 Supplement C. This device has been tested, and meets the FCC RF exposure guidelines when
tested with the device directly contacted to the body. RF exposure compliance with anybody-worn
accessory, which contains metal, was not tested and certified, and use such body-worn accessory should
be avoided.

Changes or maodifications not expressly approved by the party responsible for compliance could void the
user6s authority to operate the equipment.

Hereby Grandstream declares that this device is in compliance with the essential requirements and other
relevant provisions of Directive 1999/5/EC.
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This document describes how to configure the GXV3240 v
mani pul ate phone's features. The |Vidlefdedhi audia¢mwmecess db
the basic functions ofihthe: GXWR&R40r apd staccsed mwmsbmadup e
l atest " GXV3240 User Guide".

This guide covers following topics:

A Product Overview
Getting Started
GXVIND CD Settings
GXV3240 Web GUI Settings

Upgrading and provisioning

Backup

Data Wiping

Restore factory default settings
Safe Mode
ExperiencindOCatplpec &XVB8As

> > > > > D> D>y D> D
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This section documents significant changes from previo
Only major new features or major document updates are |
arreot documented here

&EOI x AOA p68ArOsOoEd pl Y Tt

T Added the option to remove the Register's A[Atdidori zati
Aut h Head®EGOIBTER

T Supported new config file format: cfggxv3240. x ml

T Updated that previewing an incoming video call wi || C
&EOI xAOA 6AOOET T p8m8o8pxX

T Added support f oTLSSydloagg oPrreat oScSdl/

T Added option for DN®NSRVRNMaiFao VBlodeode |

T Added option to set call f ofF ovawar d€vhwlme p hDNEB i s set tc
T Updemd t o enable automatically trim the [faccccoowmti] NMame a
&EOI xAOA 6AOOET T p8m8o8pxp

T Added sending S| PhitrNEGradedesragwhevin tr e c o rRde ckoeryd JiMo dper e s ¢
T Addefldecor dotModspeci fy the | ocati dRrecfoard]sveowdieng cal |l re
T Adddéidn Cal | Di al Number oiho Pcesfi ggr d&rahefeumiKey to b

when using trla@alflerDibalt t Sunimbgr Troad £frers sKey
T Added support for displ aydiTely alh el bagdeckoigpnit name on CI i

&EOI xAOA 6AOOETT p8m8o8p@c

T Addefidgnor el nANloeridp ggdheomr el nAfloerfteader

T Addeéld sabl e RJ9 HeaafbDats ahuteo ROt eHetads et Aut o Det ect

T Addedpport for HTTP URL aut henctainteartai ofno rwhgeent tci.hnagl | MJInPgE

[Seci al JFeatur e
T Added support to SBPPr s¢gResgeiesrt etro tfoaiHadivieorver SI P Ser v
T Added supportdamnyuSlkP servaefGufesrt Jdwegdtn | ogi n
T Added support for .GDNS3a7nicle di nSteetgtrianfjgisonGDS Setti ngs

&EOI xAOA 6AOOETT p8m8o8puyY

1 Added Account A Call Settings A Intercom barging.[l nt er com Bar gi ng
T Added support o0{06, 06} 06 asA Canfadtsdy DowrdoadaServee [Doiwm | Maidnt en
Seryer
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Added AConstraint MoUpgrade A Qonfiglmatiom vieeKeypaddlenu.[Conf atgiuao n
via Keyplad Menu

Updated preview function before answering the call would keep playing ringback on callerside.[En a b | e
Function for] Ilncoming Call

Improving changing syslog level does not need reboot to take effect. [Sy s ] o g

AddeDdatiia Wi pi ngo i DataWpbg]Settings. |

Added support of SNI extension for TLS. [S N]I

Updated the default NTP server.[Assi gn NTP Server Address

&EOI x AOA p68ArOsOoEd pi T 1

f
f
f
f
f
f
f

=A =4 =4 -4 A

|l mproved web Ul security by. avoiding reading/writing
| mproved tiseutti aisotypo adi. fllego Wt as] Di al Key

Added nevioglt iCbmelfeir xEMBKt t A K@y M{Kdkdio de

Added ppoficCt i ck 0t eaDuraé o.nClw-acbRi@U I

Set DHCP VLAN Override to "EncapsuDadCdVDRBDHCREBeOpt i c
Added support of sending onlSysSlloPg | og under sysl og se
Addéednabl e Enterprise ContafEnabTem&Eoterputi cseS€amtchlact s
Seafch

Removigidt t er Buf f e bopgMaixd mufntr dmsgodec settings

Added dQutsioom Alndrot f or ACuctAmd dmer f or RAut o Answer

Set default value for opti o Handset TX gain(dB)otofit6a[Hands et T X Gai n

Set def aul t itha nudes efto rE qodpatiH i odné fHialR¥Xl s et Equali zer RX
Addérdt t ended TrohasbDef a®Oht yT[bahatiker MoBEesfer Mode

&EOI x AOA p68ArO8OoEd pl o p

il

=A =4 =4 -4 A -4

=A =4 =4 -4 -4

Added oftniadh e Viod¢iol eFCECFECaMBEEE Pay !l odAdc cToyumme / Codec

Sett]ings

AddegmnfEmabl e MPK Auto Arrangement

Adled support | PiMaian e®@XanzxexX Nelt work Settings

Added ability to configure thel gMaivn tsd man cmey//Up grmavbe e
Added ability to conf i gutrheo otki nidifoduivtia mgne ¢ hSentet iLnTds /f @al lo
Addegt FEmm bl ed[MdDiPnt enance/ Ne]lt work Settings

Added ofGtUilonBGustomi zation Ri,GE8A DEwet omdz avtoigéeuvd Fi |l e
Customizati on PFSi |Us eHon@®BAeHTO st omi zation Fil eoathTdT P/ HT T
fiJse Configuration adMa iCotne ni agn cHa /I ep gSrea dvee r

Addegt Mamabl e WBai GUénance/ Web/ SSH Access

Added an option to mute .[Smehtdouch screen clicks only
Added ability for AUser s o whenconheetediwitheuser prividggdhhe MPK Ext er
Added "nbi fNeetrweor ks floRr @ealtlagMa modpttdooannc e/ Ne]t wor k Settin
Adjusted the RX/TX options for headset s. Added the

Mai nt enance/ DeWaii md eMamagedrDgvi ce Manager
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Addaesd ppfodRFC3605

Added the ability to connect to the nearest Wi-Fi Access Point.

Added validation check for Multicast Address.

Added " Di al DTMF Button Sizel"ora'nddAtbisancse ®TBEt Buh § s h
Feat phres

Added ofFfhownbPi al DbtaMFCEDft tke$Show Di a[AckToMmMtSofatlkeySet t
Addedpport for DHCP @mtniedre dl 3 2h raonudy hl[BD2HIGPt éOpda n o/ M8t wc
Sett]ings

Added " Attended Conference", "Use 3rd Party App as B
the Line KBRWYVangteidorbettinlgs/ Call Features

&EOI x AOA p68ArO8OoEd o g

=A =4 =4 A A

Changed default config file updat.éMamenttheonda ntcde / HJIpTgh S dfe
Added H. 263 support and RTACR opuanctk/ eCtosd]elco sSse tttoilnegrsanc e
Addegpt fiUsre First Matching ¥YPAcacdarnti/CodekOKeIDR ngs
Added dputtihoennt i c@ toiromBrToyapdes o f[Ma X5l efi@amt¢c @kt Br ogdsoft Dir
Adde dEEE8 ddr anBUB&EBP piomr tPEIMer gdmcdhe)ader

&EOI x AOA p68ArOBOoEd X v

=A =4 =4 -4 A -4

Add Codec NrrgiodiAicattgiuonnt / Codlec Settings

Add Video DiAdVvaycdMddsetti nyys/ Video Settings

Add Phonebook .[KeynFenmanicéhnh Contact s

Add Firmware HTTP/ HWAPISt &dsanci®Aabhggr ade

Add Firmware HTTP/.IMBTRS ePasicsdlUppgr ade

Updat efUdg chreacdeen f i gur at ifoinr movmtrieo nisgg n é@Cdoen f ViglaaWiea been
separate taoMawamtemptaineaes Upgr ade

&EOI x AOA p68ArOBOoEd ¢ ¢

f
1

Add Configure[ARcorun3y Ctagrh Settings
Add Disable ViderovE&ateéd F8at uirelgs/ Cal | Features

&EOI x AOA p68ArOBOoEd ul v

=A =4 =4 -4 -4

Add Use H. 264PrCofmjdltemunedCodlec Settings

Adl HTTP/ HT TTRAHe.iMaemt enance/ Nelt work Settings
Add SI PAglesieai nt enance/ Nelt wor k Settings

Add All ow DHCP OpR iPmo.a2)nt Avnanalkl/l Upgr ade
Add Aut hent i[Maitn toenn &rype/ Brogdsoft Directories
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&EOI x AOA p68ArOs0oEd 11 o

T Add

RTP .l[[APc cFo 8 ht®edrt t]i ngs

&EOI x AOA p68ArOsOoEd dl X

Add

Add
Add
Add
Add
Add
Add
Add

=A =4 =4 -4 -4 4 -4 -4 -4

All ow UnsaolJAiccioBa®d REFERS

Addl aWw S| P[ARes@8nh®et t]i ngs

Opus Pa)Aowcdunlty/podlec Settings

Trusted CRPRd@amtciefdi Sattds ng$/ Gener al Settings

| mpor€CA TC airstt.ipMdli vcaantceesd Set ti ng$/ Gener al Settings
Enabl e DME&PnVEAKWNNce/ NeJt work Settings

Layer 2 QoS 80FiM@ivELANahage/ (NWjit wor k Settings
LayeB02. OpSPr i orFii.{Ma i \Waleunea n(cVéi/ Ne]Jt wor k Settings
Upl coa@Go beivg gMaitmtoemnancle/ Upgr ade

&EOI x AOA p68ArOBOoEd dl Tt

Add
Add

Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Add
Upd
Add
Add
Add
Add
Add
Add

=A =4 =4 -4 -4 -4 -4 -4 -4 A —a - A A A A A e e e

AdderRegi ster bef[dceo8kPétrtainmgn
Ad&nabl e SI P OPTI .QANCSc K&refe t Aliinvges

SI P OPTI ONISh tKejdapa B8 h®e&t t]i ngs
OPTI ONS Keep Al .i[Avcec oMBah®iemu n nTgrsi e s

Add¥alidate CertlAEco8ah®dtnt]iCrhad n
Update Domain CertificatRPctco8hPdstledg€A Certificates

GZI261 TU HAyd omanmdt / Codlec Settings
GF26Dyna.apicccoPulint / Codlec Settings
Packeti JAadd mowmn tMoGaedlec Settings

Enabl e SRTPJ[AKey ulhitf/e€ oTijeme Setti ngs

Di sable RARrevemt atCialbh Settings

do®rompt Missed (CAttoumdec€alClal $etLbigngs

NEC /t oWer I/dBaudi sch Door SysfAemountkeCaSpbeBenati Rg
Enabl e Broa@d8acbun€CalCkh]l PaSkttings

Mul ticast Paging u.fAdcecro uPrto/ gafl nhmaSheltet i Knegyss

SI' P .Pdmaincted Setting$/ General Settings

Cal l Forward under EnabAcvd&duaned i at tfionjgd /nCalmli ne &
ate Dialer Interface Priori[Addvdrmc Ad waegtst iDilgp/l @Qgl IDi
Desktop Men{AdavusankHceak Skitali njgs/ Cal I Features

Cal | R u nogAtdiveamn cBeud Set t i nlgs/ Cal | Features

Auto Confi g[AdRB Ny dR&gitdm ngl]s/ Tone Generator
ForcepBcbcku@ably Prefix

Show | & AAdcdcroeusnst[MaMi mtgeenanc e/ Ne]lt wor k Settings
802. 1x SecMRiE amdPeEMAMAPNt enance/ Ne]lt work Settings

Add d/atle ServerMLiemttéehmamcak eUpgr ade

Paglelbs

E GXV3240 Administration Guide




« ODRANDSTREAM

CONNECTING THE WORLD

T Add Disabl e SI P NOIM&a&ivYn tAan darecg /i md ri adhe

T Add Send.[SiBPnLegante/ Sysl og

T Add EVENT .M@ThE¥nancel Event Notif

T Add HTTP/ HTTPS User Nam® nfedro. Maoivimtllemaadn cnfg/ Cont act s

T Add HTTP/ HTTPS Password for . Mawnteandnop/ bonabosesk fil

T Updat e BroadSoft Diuedeor yBr bbatl S o foiyad iDrotneerca roa e /eBr oad s
Direcltories

T Updat e BroadSoft Directory Order . Mpi ndtenamade/r BrBraadas
Direcltories

T Add LDAP DialingMaehaeh® APReBowrkt

T Add BroadSoft DiMadanttemyandsedrBrloRldsoft Directories

T Ad#andset .TMaiGiatiennance/ Ddgvice Manager

T Add HandsetMRiXntGarnaance/ Dgvi ce Manager

T Add Handset HMaiant earean®e&/ Ddgvice Manager

&EOI x AOA p68ArO8OoEd d ¢

Updat-€i WBetWiiHFngSeJtti ngs

Updat e .DDisspd laayy

Update Status[tSytsuae/mSysntfeom | nf o

Update GenerfaccSenti @grsdgr al Settings
Uplat e CodeclASeoctmnhg&odlec Settings

Update Cal[AcSeunt h@ga]l | Settings

Update Cal.[Adveaeaitcierde sSet t i njJgs/ Cal | Features

Update Tone [AGemenrcaetdorSet ti ngl]s/ Tone Generator
Add Mul ti cpAdtvam&etdhgngs/ Mullti cast Paging
Update MPK Gener al Settings

Update MPK LGADdWwaernadaedhgSettings] MPK LCD Settings
Update Net wo[M&ai Seenhangs/ Ne]Jt work Settings

Updat e WI F[MaS enttteinrabhisc eSeWit i ngs

UpdaGoent act .Ppat niteganceg/ Cont act s

Update LDAP B.{¢waki nSeethtB AnPgesB o o k

Update BroadSoMai Di eeanhoeli Bsogdsoft Directories
Add BroadSMaint M&8ncel/8R oadsoft

Update Devi ce MdMmaaignetre nSaentctei /npashaii md eMBmscee e |Manager

=A =4 =4 -4 -4 -4 -4 -4 -4 -4 -4 -4 A A -5 -4 -4 -4

&EOI x AOA p68ArOsOoEd g

Add -BolkenCHi dff@gsonali zled Account
Add CE ConMaicntsenancg/ Contacts

Add SessionAExpi8h®#t dblnngs

Add Call er[Acbo@h®¢tl Blyngs

Add SI P ti mdAc cDho8ihtbtéd rtli anlg s

=A =4 =4 A -4
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Add BS Con.fMaacitnst ethiatnsc § / Br oadsof t

Add BS Cont.Mat at@maearcd/ Broadsoft

Del ete HandsetM@aXntGamnand¢edBDewaii nd eMamaged Ddvi ce Manage.!
Del ete Handset[MBXnGanhan¢dBbdvice Manager

T Add Check DomajAmcOo@m®Pefi]cages

T Ad®i sabl e .BiczloRinanr Ca]l | Settings

T Add Multiply SefAcecrouMadeCadriouSptti ngs
T Add DND Cal |I.[Arcecaotunrte C@p | Settings

T Add DND Cal |.[Acecaotunrte C&fl fl Settings

T Add Programnabdd @eurktelyGall | Settings

T Addsplay Soft[AKegbhoad dSettinljgs/ Cal l Features
1

1

1

1

&EOI x AOA p68ArO8OpEd ul T

T Add Hi de nLtDaAcPt sCo

T Add Hide Local Cal | Hi story

T Add BS Cal l Log Update I nterval

T Add SRTP Encryption Bit

T Add BroadWor ks Xsi features.

T Add Enable Function for I ncoming Call

&EOI x AOA p68ArOBOpEd d w

Add Check SI P User I D for I ncoming INVITE setting
Add Onl ySIARcReoduests from Known Servers setting
Add Configuration via Keypad Menu setting

Del ete Configuration via LCD Menu setting

=A =4 =4 =4

&EOI x AOA p68ArOBOpEd dl w

T This is the initial version.
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7%, #1 - %

Thank you for purchasing Grandstream GXV3240 Enterprise Multimedia Phone for Android™. The

GXV3240 combines a 6-line IP video phone with the power of a multi-platform video conferencing solution

and the convenience of an Android smartphone to offer an all-in-one voice, video, data, and mobility solution.

The GXV3240 is a 6-line IP multimedia phone with a 4.3" capacitive touch screen that runs the Android

Operating System and therefore offers full access to the hundreds of thousands of Android apps in the

Google Play Store - including business productivityappss uch as SkypeE, Microsoft Lync
and GoToMeetingE. The phone features Gi graweb drowgegr t s, HD
integrated Wi-Fi for network flexibility, POE, and a tilt able CMOS camera. The GXV3240 is compatible with

the GXP2200 Extension Module, allowing quick and easy access to up to 160 contacts at the touch of a

finger. The GXV32406s integrated Bluetooth all ows wuser
mobile phones with the GXV3240, to use Bluetooth headsets, and to transfer calls to and from the phone

to their mobile phones. By combining a state-of-the-art IP phone, an advanced video conferencing solution,

and the Android operating system, businesses throughout the world can now use one IP Phone for all

communication and productivity needs.

Paglel8
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02/ $5#4 | 6 %26) %7
&AAOOOA (EGCEI EGCEOO
The foll owi mgt teabmhaej acronft@Xtv3R2d® of t he

Tabl.&6XV32HM&atures in a Glance

T 6 Iines with up to 6FFRHE IlaR\iod
account with viwkeo amaliilo, cum-itey e
video conference, phonebook wit

with up to 1000 records

T Dual switsdesdi mgt b0/ 100/ 1000Mbp
Fi (802. 11bBylur ooPbE USB, SD,
Pl antronics headsets support

T 4. 3" (1024rpaOI thitvse (tSoupdi scr e
megpai xel CMOS sensor camera with

T HD wi debanfdudalpdiex,fhaemrdsspeaker
adnwaded acoostaocethation

! Runs AmhleBo®pmler ati ng Sysftfeer ¢.Rulal
the Googl e -Rvhay hStiommrcd udes t hou
productivity appMi csruocshe,fStasl leSskiryopr:
GoToMeeting

GXV3240

T Integrate with Grandfstir awm' de cGX
cameras to view |ive camera f ec¢
from I P cameras installed on th

1T Of fer s-pd ammdlotrim vi deo conferenci
Free | PVideoTal k, Skype, Mi cr os:

T Creafdnedroid applicatitiness hemredahn
GXV32uDi ng Google's API and Grar

Paglel?9
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P

s6oq@AAET EAAl 3DPAAEAEAAOEITO

The foll owingaltlablt eertescamei cal specifications includini
voi ce dedegpthpatylmeguagesgragdde Yy si oni ng pboe&Wgg&40o0r the

Tab2eXV3Dechnical Specifications
AR NN S| P RFC3261, TCP/ | P/ UDP, RTP/ RTCP, H
record, SRV, NAPTR) , DHCP, PPPoE, SSH
ME D, LDAPG 9 , TRBO2. 1x,, RRG3I6BRTP

Net wor k | n RN switched 10/ 1wiOt/hl 0iOmMMt eMprpast epdo r R sE
CIa NN 4 ."A80*)Xx7/abac(ipom)egtouscdhr een TFT LCD
Camer a Tiltable mega pixel CMOS camera priva
Bl uetooth Yes, i ntegrat ed. Bl uetooth 4.0 + EDR
Wi-F i Yes, integrated. 802.11b/ g/ n
INIDGNE-UEAAN RJ headset jack (all owing EHS3.wamrh Pt
headset withdmiEBophaenienSiD,HDWMI

SCH- RN AR R 11 function keys BFAWCKSPACEEB GIGWVWRDSET,
MESSAGE, TRANSFER, CONFERENCE, REBAR]
VOL UME. 3 dedicated Android keys for
Voi ce Code (ISEIN NNt for G.71-b&hd), BRBZ2ZR9 wi dé& BiCn
band awdd amudt DTMF (I n audi o, RFC2833,
(AR RCHCEENGN NN H. 264 BPMHIBRB/,HR,i deo respoHDt ifam mep rtaa ei
- WOr-NNINENERANEN: bi t r at e ujpvatyd deeMbper e Bfclei,c kaenrtiing, aut
exposur e, R PP c(tPuirset)u, deommip | ay, camer a |
capture/ storeg, viuidsewalr ecwirade nmessage
Tel ephony Hol d, transfer, f oramasrwer ( bus gn du pdadarye
audicofner ence,casppreadance ( SCGAYaphp e drré
(BLA) , virtual MP K, downl oadabl e phol
hi storyecbestsary virtual BHottt ®©mr s kdfidresxadr
musi c ringtoneancye&wéenilredund

Sampl e Skype, Googl e Hangout s, Mi crosoft l

YNNI R ANl Facebook, YoTuwli utbtee e ws , weat her , stock,
Last.fm, Yahoo Flickr, Photo bucketne
data i mport/export via Bluetoot h, et
application devel opment

YNNI - RaNl Al | ow various Androi d operating sSys:

DE-N N NREN devel oped, downl oaded and thnpirovtisé o

Yes, both handset and spe-bkRedphanodi su
Yes, integrated stand with multiple a
FFE .- - 2 Qos (802.1Q, 802.1p) and Laye

D
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User and administrator l evel -s@&ccesls:
aut hentichttomMES2®8@crypted configur at
802. 1x media access control

Engl i sh, Ger man, l'talian, Ruesaican, S¢
Chinese, Korean, Japanese, and mor e
Firmware wupgrade via TFTP [/ HTTP |/
provisioni-6g9uei ngEFRencrypted XML co
Uni veprosweelr adapter inz4udA@GOSHEZNp Out pll

1]1.5A (18W) ;

Il ntegrated -Bo E# h(eRmwedr) 802. 3at, Cl as:c
Di mensli%6n. 5mm (W) x 206.2mm (L) x 85.
Uni t we.ikgght :

Package wekight: 1.

: Oper at’€CnigaeC 90

Stor algPe€: t 6C 60
Humi di t y: 10 9% othad e G% nNjo n
GXV3Z»hone, handset with cord, base st

cable, I ens cleaning cloth, quderkse ns

FCCPalf CFR47)BPhasd5CULMPERPSGMe( Adapt
CE EN550C22aB &EN55024as,s EBN6-3B-2 0 0 EN63t30,0 0
ENG6 O 9I5ON3 B®R,EN3 MI8,ENG623EN6247 RoHS

RCM: AXS/F SASMZS Cl SPR22538BNZS ,AGYI NZ S
4268S/ NZ2S 4771
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" %4 4) . 34! 24 %$

This chapter provides basic installation instructions
information for obtaini ngGXW3®d best performance with th

%NOEDIORAGACET C
TabB&qui pment Packaging

GXV3D

T 1 x GX®&Z2 n Case.
T 1 x Handset.
T 1 x Phone Card.
T 1 x Ethernet Cabl e
T 1 x 12V Power Adap
T 1 x Wal l Mount .
T 1 Khone Stand
T 1 x Screen Cleanin
T 1 x Quick Install a
T 1 x GPL License.
ot
1 X GXV3240 Main Case 1 X Handset
1 X Ethemnet Cable 1 % 12V Power Adapter 1 X Phone Stand
g R
1 X Wall Mount 1 X Screen 1 X Quick Installation Guide /
Cleaning Cloth 1 X GPL License

Fi gur eGXV3240 Package Conten

Not@heck the package before installation. I f you find a

Pagl2?2
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" SogMEITA 3A00D

Th&XV32ddhe nst ahl ¢éthe deskt opi nussitnagn d hcer bautitluascihnegd tohne t h
slots fori mg.ll mo unt

Slots for the wall mount
/ and phone stand

Fi grSel oftear WaHd Momuéhttone Stnan@Xe/3240
50EOERET T A 3 0AT A

The GXV3240 -ihrasplhorbdiodtta&nd.up the GXV3240 as your desk

bel ow:

1. Attach the phone stand to the back of the phone wher
and bottom part aresavailable for two angl

2. Connect the handset wandc maien pphhoonree ccoa sde

50EQOERAI 1 OO0 & O 7AI1 -1 01 0ETC
1. Attach the wall mount to the slots on the back of t
2. Attach the phone to the wall via the wall mount hol
3. Pull out the tab from the handset cradle (see figur
4. Rotate thel dumbi tanlack into the slot with the exten
phone is mounted on the wal/l
Handszet Rest

] Tab with extension up

Tab with extension down

Fi gwBr eTart hltandset Cradl e

Pagl2s3
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#1171 AKERBGocT

To sguwpXV324@pl ease foll ow the steps bel ow:

1. Connect he

2. Connect the
router) usi

3. Connect t he
el ectrical

4, The LCD wi
for the main

5. Using the
configure

8§D Card Slot

HOMI Port

handset and main phone case with the phon

LAN port-46fsbhkephoheatbubhswRIch or a

the Ethernet cabl e;

12v DC output plug to the power jack o
outl et . I f POE switch is used in step 2,

di splay booting up or fiirnngwa rpd ewpeer avhi
screen display to show up;

configuration interface or from the
net work connection using static | P, DHCP
USE Port

TLIN

N

PC LAN Headset Handset
Port Port Port Port

Fi gurGX82mBacki ew
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''86o¢gTH 3%44) . " 3

TheXVvV32iuOMenpr ovi desaandamadshtet i ngs oBome e epdtotniengs from
Web GUI <coul d wWwigahceo nfCiDg Talisee dfeollIl.owi ng t abl e shows the LCI

Tab#:6XV3240OD Settings

Ri ngtone

AutAon s wer

Sharcathbpear ance (SCA)
Cafolr war di ng

Fustreen video calling ON/ OFF
Et hernet settings

Wi-Fi  ON/ OFF

Wi-F i settings

Bluetooth ON/ OFF

Bl uetooth settings (availabl e when
VPN

Proxy settings

Addi ti onal net work settings
Tet hering & portable hotspot

Personali ze
Account

Gener al

Si lmnd®N/ OF F
HDMI ON/ OF F
Line Order

Vol umes
Il ncoming Call s

Ri ngtone

Di spl ay

LN NaNENll 1 Manage apopilnisctaatliloends on t he phone

&
i T Access to my |l ocation ON/ OFF
Location Ac L . .
T WiFi & mobile network | ocati on
Pagl2hs

Not i fi

n
n

Noti fications
cation tone
n

Brightness
Scree ti meout

Scree aver timeout

(7))

Wi rel ess

Daydr
Font

m

T

1z e
pe Sscreen

HDMI ntr ol

=4 =4 4 4 4 -4 -4 -5 -4 -4 -5 -4 -4 -4 -4 -4 -4 A -4 -4 -4 -4 -4 -4 -4 -4 -4 -8 -8 A

Di spl storage status for i nterna

plugged into the phone

n
n
e
s
Landsc
C
a
e

nu < O D

devic
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Screen security
Screen Lock

Own énrf o

Passwor ds

Make passwords visible
Deviadmi ni strati on
Deviad®mi ni strator s

Security Se

Unknosawaor ces

Ve r apfpys
Credential storage
Trusaredenti al s
Il nstal |l cafrrdom SD
Clemaredenti al s
Language
Spehkcker

Per soinati @nar vy
Keyboanmplun&t hods
Def aul t

Speech
Textspeech output
Mouseadk pad
Pointer speed

Language &
Keyboard

= |= = = = = = = = =) | = = = = = =) = = = =) =) =) =

Add account to the phone to sync u|]
Google Play (if installed), sign ir

Account s

FactRersyt
Devel mpceke

Advanced Se

T Enable and use specified NTP servert

I Sedat e
Date & Time Seim'e.

T Set toinnee z

T Us e -h2oduorr niat

T Choodadfer mat

T Display phone's stasuseclHsessaonyf hgur
About Phone Account status

T Network status

f System info

T Accof€fwmihfi guceo8hP aegistration inf

T Upgrade

T Syslog

1

1

1

Reboot the phone
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I DAT , #$ 3AO0ET CO
To open the settings menu, you shoul d:

T Access LICD tsiktmmeeremamd t herSettdp nagrs

Or

f OnGXV324ddl e screen, preZsahlMENUhbBUBY $ teemotai.ngs

{; 18:15

Personalized Account

Wireless & Network

@ B

Sound

e

>

Display

!
‘Y‘

Storage

Applications

) BB F) -

|l nnatinn anroce

Fi gbr@&XV323y0st em Settings

0AOOIT Al EUAA 1 AAT OT O

In this menu, all the six SIP accounts will show up wi
account to configure ring tone, auto answer, shared cal
1 Ri rogn e
Select fiomgthenéeébhoomhng &&aPlaccount. | f "Custom Ringt
wi || be opened for users to choose their own music fi
Users will see the music filceomamerasagtheoenei sgttomegs
as in web GUI

T Autdnswer
- I f set t,the" lhwayes "wi | | automatically tafitncomitnige sp

call s

- I f set to "Enabl e | ntweirlclo nma/nPsawgeirn gt"h e tichel il palibamensdeed o0 n
sent from the server/ proxy.

- By default, it's turned off.

Pagl2?7
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T Shared Call Appearance (SCA)

Shared Call Appearance (SCA): Enable or disable SCA on the account.

Enable Barge-in: If set to "Yes", the user could barge into an active call on a shared line.

Auto Fill Call Park Code: If set to "Yes", the configured "Call Park Service Code" will be
automatically filled in on the phone's dial pad when picking up the parked call. This is used when
"Special Mode" is set to "BroadSoft" (from web Ul or provisioning) and "Enable SCA" is set to "Yes".

Call Park Service Code: Configure the retrieving feature code for call parking. If "Auto Fill Call
Park Code" is set to "Yes", this call park service code will be automatically filled in on the phone's
dial pad when picking up the parked call. This is used when "Special Mode" is set to "BroadSoft"
(from web Ul or provisioning) and "Enable SCA" is set to "Yes".

Seize Line Timeout (s): Configure the time for the line can be seized (in seconds) when using
shared line. The default setting is 15 seconds. For Shared Call Appearance, phone will send a
SUBSCRIBE-request for the line-seize event package whenever a user attempts to take the shared

line off hook. ALi ne-segedventexpifatioménmeut 06 i s the | ine
T Call Fongard
The incoming call to this SIP accoumitngadi beEefentwarrc

configured here.

None: Call forwarding feature is disabled. This is the default setting.

Unconditional: Forward all calls to a particular number.

Time based: Set the time range and number to be forwarded to. In this time range, calls are
forwarded to the number specified in "In Time Forward To"; out of this time range, calls are
forwarded to the number specified in "Out Time Forward To".

Otérr:8Vhenhphone is busy, calls are f orBuwagyeioetno t he

incoming calls aececalnlod ame wleogrewar dehd t'DNot Aeswember
Tdthe waiting time for aMsowelmismegmealtFshaps!| ypewhénetd
phone is set on DND mode the call will benfdMDwarded
T @.

T Full screen video calling

Set to automatically enable the full screcean Ivsi,.deo cal

7EOAT AGO 0O . AOxT OE
Users canEtcboefcipgd,i eVgBl uet oot h, VPN, PPPolkte awdethttihregs adyv
her e.
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%OEAOT AO 3AO00ET ¢O
Configur,gt ®HeE® PPfPorE t he phone to access .network via Et

T IPHCPs selected, ftaheP pahdodree swsi lalutgoemtati cally from the L
This is the default mode.

T I8t atii s el R,aontaendu &Inltyer the information for | P Address,
DNS Server andSAktewpative DN

T I'PPPoiEs seltegghtéePdoE Account | D and PPPOE Password provi
to get authenticated for network access.

7TRE 3AOOETI GO

T Tap Wi#HF1T" to tur-AFionbaoahtdWf aintl'tsByt urned of f .
T Tap WiFiSettingses set up and manage wireless access po
when-FWi i s turned on.

- WPS Push .BuRrteosns MERNZED abruct twenl ect " WPS Push Button"
securli Waet work setup. Once sé&l preedFrit lchRredstike cytoeudr S eot
(WPS) button on theFirocogovenesbi édmaand heedirity can ¢
bet ween the phone and the router. The phone shoul
successfully setup.

- Add Netwbék®Wi network SSID doesn't show up in the |
advanced opt i-Foinsneftowo rtkh,e Mi@aMEN@eb@mtohAdd Net wor
Enter SSI D, Security type, password and Bet hap ad:«
prompt dialog. The pFRoneewiwblk krebooecwietdh Wi

- ScaBr ess MENlamtdoseIect "Scan" t d&ii miettiwatre&k swvd & rhi fr
range.

- WPSPI Ent.Py es s MENlamtdorseIeléItElﬁt\NrP)S" for ameeasy an
WikFi network setup. Once selected, a randomly gener
you to enterFii tr oount eyrourThWwWi setup can take up to 2 mi
should get network connection once done.

- Wi-Fi Dird@ibsd st o settp aagpr peennecti on-FbeDiweentt dev Wces

they can share data and sy@b‘u’tlteosn aPrde sse IMBECNtU  "bSue
devices" Thenavapl able peer device to initiate con

- Advanced SFErtasisngM;ENlalntdorselect "Advanced".
o Network notilfficamabined, the phone wil/l show not
indicating an open network is available. By def
o Avoid poor coninfecetni-Bobnlsedf wéd/ir usewodonunhl s t he cont
is good. By default it's disabled.
MAC addr eflshs s shows the MAC address of the phone

| P addTrheisss shows the | P addrRkissnetfwdrhike. phone frc

o
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more informatioRi abGXVBRd W |teod sues et oNit he f ol |l owi ng |

http://www. grandstream. coméxV3i2z24ed def awl def OL psdf Resour c

"1 OAOT 1T OE 3AO0O0ETI CO

Tap Blhuét"oottdh turn on/ off BtHetfaotbtsh tcuornnneedc toifofn.. By

Tap Blnuéet oot h" Seotsetgsup and manage Bluetooth connecti

when Bluetooth is turned on.

Bluetooth settings [aal] 23:48

&. GXV3240
@ enable headset mode

Search for devices
EmilyNe¢
Q"’ W™ Rename phone

€, SGH-A7 Visibility imeout

Show received files

Fi gwbrGXV32BHO0uet oot hnges

Visi bTdp tegxv3240n the top of the above screen to swi
via Bluetooth. Nor mally you would need to turn it o
devices can GKiv32awer t he

Visibi¢ouyPtesms MENT ond toell ect "Visibility timeout"
interval among "2 minutes", "5 minutes", "1 hour" o
mi nut es.

Rename ph®mess ME@abrudtsnenlect "Rename phone" to cha
GXV324Wwhich is displayed on other Bl uet o®@XW3 Xl4elvi ces

as shown on the top of the Bluetooth settings screer

Search f orPrdesvs CMENLatntdorséBeatch for devices"” to
processGxXv32thd® di scover the Bluetooth devices within

Enable headseMhemodd ' s turned on, the connected mobi l

phone caGXV3d3td htehat users cGxXnv3t2hkbkhdsasst hgpeaker for

calls on the mobile devices. The Bluetooth Handsfr e

show as one |line in the dial sGXe2xD40 or users to mak

Pair.i pfmon the Bluetooth device name in the scan res:t
Pagl30
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- Show
file

- Paired

Bl uetooth devic

not e

For mor e

"Headset a

Bluetooth settings

‘. GXV3240

@ enable headset mode

\. EmilyNote

€, SGH-A707

- OCRANDSTREAM

CONNECTING THE WORLD

recei.DleclssEiMENmlntdorselect "Show received fil e
transfer h

istory and access received files.

—

devicel fdetvhh €egs s pair"—?dqnttarpe orni gihctonsi de of

e name to access settings including "
udio" can be turned on only if "Enabl
@ [ 00:22

Fi gwWr@&XV32BHO0uet ooth Paired Device Settings

nf or mat. i

on ab GtV 3RI4elt @aod eh f eefad ru rteo otnh @ hfeo |l | ¢

http:// www. grandstream.com/sites/ default/files/ Resour c¢

6 0.

1. Tap on

The supported

"Add VPN

"I PSet hX®&%A" and

profile”™ to set up VPN connection.

VPN type are "PPTP", "L2TP/ 1 PSec PSK",

"I PSec Hybrid RSA".

2. Once added, the profile will be displayed in the VPN

3. Touch and press it for about 2 seconds wuntil a dial oc¢
profile or delete it.

00i gu 3 AOOET CO

For some netiwsrkegetued tod® connect to the I nternet via

host name", "Proxy port" and "Bypass proxy for" in prox

successfully.

I AAEOET T Al

. AOx1T OE 3AOOET GO

1T LLDP
Turn on/ ofttheKVBRP4A8nF turned on, the phone wil/ be abl
set up in the switch side to obtain network settings
Layer 3 Qo-8nghag mbhuonger.

D
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Layer 3f oQoSSI P

This défiiemels dt he | ayer 3 QoS parameter for SIP packets
Di-$é¢rv or MPLS. The Default value is 48.

Layer 3 QoS for Audio

This field defines the | ayer 3 QoS paramPteceflenceaudi
Di-$édrv or MPLS. The Default value is 48.

Layer 3 Qo& for Vide

This field defines the | ayer 3 QoS parameter for vide
Di-$édrv or MPLS. The Default value is 48.

Layer 2 QoS 802.1Q/VLAN Tag

This field contains the value usedl ieri ba®er 2 VLAN t
Layer 2 QU®Pr8®2.irty Value

This assigns the priority value of the Layer2 QoS pac
802. 1x mode

This option allows the user to enable/disable 802.1x mode on the phone. The default setting is disabled.

To enable 802.1x mode, select the 802.1x mode, enter the Identity and MD5 Password to be

authenticated to the network.

802.ldentity

This filed is for inputting the identity information for the 802.1x EAP-MD5 mode.

802Password

This field is for inputting the password for the 802.1x EAP-MD5 mode.

4RAOEAOET ¢ Q 01 OOAAT A (1 0ODPI O

Th&XV32ddn be ser vleid aacsc eass sWipoi nt for other devices to

hot spot is turned on.

Turnhotnspot by tappimig ot ATk Wialbllcece MMiw on the top st

GXV3240

Tap on " Skit huopt Sotf"i gtuos e net wor k SSI D, security type
sure the password has at | east 8 characters. Other wi:¢
On the other devHiceactcheasts ,fFéteudrsnoWwikn Wi r GX N8 2@B8IsP odf t h
and enter authentication information to get connect ec

PagleB?2
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Portable hotspot

Set up Wi-Fi hotspot
Network SSID
' |AndroidAP

Security
Open

Cancel

Fi gBr&XV32Wi#HFiI Hotspot

31 O1 A

Useet8ound settings to configure phone's sound mode, VI
T Silent.Tmpden ioto/ftfostudécom speaker awihremo miheg ec alsl

f Touch Sollmmpdson i toftfotatwem oDmreen sound.

f HDMI Tap on it to switch the audio output between the

$

=A =4 =4 =4

connected. I f it is on, the audio will be output via
speaker, headskHDMIlorawdih@rc maomnel s.

Linedelrap on it to select 3.5mm earphone |ine order "
the selected option is available if the 3.5mm earphor
Vol umeTaYolomamed scroll |l eft/right to adanuds tAltahrem.v oWhuenne
adjusting the volume, the tone will be played reflect
Ri ngt.onel ect phone's ri.ngtone for incoming call
Notifitcane 8@l ect noti.fication ringtone

EODPI AU

Brightnda@rbghtannedssscr old d djf usCibirgigh.ttne s s

Screen ti mapethdhdcioal egtthed screen ti meout interval
Scresawdri me.ouftapethdckiocpag t o set the screensaver timeout
Daydreamap to select the screensaver on the phone.

Scr esawnweAf ter selecting ".rteoencscan/feirg‘u,retarpetovmork i ma g

i mage path and animation intervals for screen saver
Cl oDk splay analog clock as screen saver.
Col obisspl ay col or as screen saver.

PaglBss3
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—t-
- Phot o FAfatmer s@hetbiﬁgam.i_l-,tota;pel@rmt |l oc

photo frame as screen saver.

G THE WORLD

al pictures t

—t-
- Photo .Takflteer selecting =Pt hoo t soe | Teacht! el"gcdlappiont ur es t

photo table as screen saver.

T Font .siTae@ on i tf otnot asdijzues tf otrheL CD screen.

T Landscape. stapheenncheckbox to enable/disable | andscape

option is wusually used when the 3rd partyGAYPR40Catior

screen. I f mbyi saesebbkede apps disabl ed.

9 HDM contiTap on it to enable and select HDMI lofut put ¢
fiCl ose HDMIi sougeludct ed, t he HDMI out pufHDMeé atdursep | wiyl |

synchroni zatoi ensewd EbhttHLeCOpisptanyetslhe r emot ewiDIMlaydevi ce

besame alsoddld di sihaw. rlefmotdes ssekde®t eede,mo

t e HDMI devi

di splay the same pdctOGbeswi ¢ednthel o neids peloadyiinn gf utlhle

size mode during a video call

301 OACA

The storage status for phone's internal and external s

categories. Users can tap on the category to manage t hi
Storage [aal) 02:45

Total space

I Available

I Apps (app data & media content)

M Cached data

Fi gwWr&XV328it0or age

E GXV3240 Administration Guide
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Tabb:&XV323itOor age Category and Actions

Tap on it to access running apps, dow
tap on the app to stop the process.
Tap on it to clear cached data for al
Tap on it to open the fFiill e Mayhsatgermr af
select the folders to be cleaned up.
Tap on it to Gaddmral bums i n
Tap on it to openMutshaep pafuodii oeMdn d gegerusi n
Tap on it to open downl oad history.
Users can tap on "Erase SD cardgantofrkemevéraml thbe SPpi

phone' s

Erase SD card

storage.

02:59

|;| FIF

Erase the SD card? You will lose all data on the card!

Erase SD card

Fi guroe Erase SD Card
| PPl EAAOCET T O
6EAx 1 PPl EAAOEITO
Users can view the details and maGXaw3e2 4t0hleeragpai € at oons
with |ists of applications and t heicah ctoartp oinse ntthse inmme necarcy
information for the selected tab. The four tabs are:
Y Downl oad@&di ew Itihceatayyomm downf oathe®S Mar ket or ot her sol
f On SD :CaTrod vi ew the applications on the SD card of th
f RunniwodGew unning or cached applications.
T Al:l To view all the ap@XV82a40ons installed on the
User can swipe |l eft/right on the screen to switch amon
PaglB5
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AT ACA | PDIi EAAOGEIT O

Tap aonn dppatipomcess or service tonfopeoreéenl|l Toat daphi apt
its name, vetsiomepshndéeng on the app, forntr maryagalnsgo tih
applisattaba; forccagi ohet apegthoep ,& papnadt idoins.a bUsiunagl Ity t he o

T Tapheor'dde stop" softkey ftoor csefftupsd ypetathipmglciomd gbbr s ome
applications.

T Tap MBheéspoftkey to stop an applicabeahigrdoef sbme. aPipi $

T Taph"eDi sabl e" softtlkpey ctaot idoms.abUseer s coul d tap on "Enab
This usually applappltoathenbuilt

T Tap the "Uninstall" softkey to uninstal/l applicati ons

T Storage provides staomr agmep luisdeastrimmant t e pPhatne.

T Tap "Clear danaappihbsiectatiienopge and ot her domewal i @hf ®r s e bDimi
applications.

T I f tHe cagptpoornes demm@oriaar ya stpace mefmotr®ac i snes’' show much
i nfdrimm®m store@l edapcamhel ear the cache.

T "Launch by ddf d@ithkeatasipg@gnonf i gured to | aunch ceCltaam f il €

defaults" to reset this.

T "Permi s"$iens information of the data that the app ha
mi ght access the ,| osctaotriaogne ,i npfhoornnea tciaolnl s and et c.

T I f an application is misbehaving, tap on "Rmpbibh sof
for the application.

A Note:

Stoppilmwi In|tplpi cat ioopprerating system processes or service
dependent ofnun ctei prhone. tUsess amaytheeghone to restore f

, T AAOHRIAIOO A

1T Access to my HBmahltiimon this setting wildl allow third g
the |l ocat.ion source
T Wi-Fi & mobil e net wem&blliorcgtti loins f e@tluoceatwion swéi wiwec éof
anonymous | ocation dat a.
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~ A~ A A -

AOOEOU 3AOOET GO

AOAAT 3AAOOEOU

Screen. | 8ek up pattern or password for screen .l ock. W
The screen wild/l be |l ocked after booting up or the sc

manual |dyowSitiada SBat em S@Sdn’megrm)tfd turn .of f LCD

Users will then be required to enter password or patt
still be able to answer or reject incoming call
Owneanf.o Di splay owhecki stoeem.tfiAédis can be useful i f

0AO0OxT OAO

il

Make passwor.dsChwicski/hulnec h e clke tttoe rssh @whtehnipdees®ecr een | ock p
instantl y.

$AOEAA ' ATl ET EOOOAODBEIT T

il

Devi ce admi.Viietwr otrorde acad miarties tdreavti acres .

Unknown soh@c¢ckmachemkabl e/ di sablienpe&mpnliissatoinonso t hat yc
from web sitessowemacaeds Maanlwdth@oogl e Pl ay

Verify dppsable or warn the usdrisonhefore installing t

# OAAAT OEAl 301 OACA

il

f
f

Trusteddenbiaplsay trusted CA certificates for system

to check the credential details or disable it.
Il nstalll fr.om nShyqolele de nccerr t i fi cates from SD card
Cl earerdtei.al Gl ear credenti al storage of alll contents at

AT COACA O +AUAT AOA

1
1
1

Languagédapetmoaol i st of | anuwa3gedddopdi sphsayf withhe

Spell cHeomkKdrgure whether to check spdédhealger amdolsel ec

Personal dAd¢ddimewamarwords to user's dictionary so that

text .

Keyboard & inputSemetutpoddsef aul t i nput met hod. The def

Keyboard.

- DefaulStel ect i.nput met hod

- Andr &kegboar &et up whet her to use Android keyboard
keyboard includiomgesauma, awtrad suggestion and so or

Textepeeoht putSet up and configure the text to speech
- Prefer .enSgilneentgitntee t ype. The default engine is Pico

PaglBa7
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- Speech. rAadjeust the speech rate.

- Listen to anPkeawmahe | isten the example of speech s
T Pointer. shdejesletnstitea vity of the mouse pointer in those
I AAT O1 00
TheGXV32dlWso users to add Google account, Email account ¢
to the phone. Once the account is associated, the brow

the s-ignadcouGKV8&8Ra40he

Accounts

E Google

o Add account

Fi gurieXV32Mcocounts Sync -GpofkéetAomgesunt Signed In

Accounts

gstestwang3@gmail.com

Location settings

Fi gu2:.6XV32McOcounts Sync -BGpogkeéet Angesunt Synced Up

PaglB38
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gstestwang3@gmail.com
Google

Browser
Calendar

Contacts

Fi gura&XVv32McOcounts Sync -3¢l Set tBmgwser, Cal endar

Additionally, i f Googl e account is set up as
after downloading Google Play from GS Market.

Google Play Store

By using Google Play, you agree to
the

—» Keep me up to date with news

and offers from Google Play.

Decline Accept

Fi gurd&XVv32Q@ogl e Pl ay Account

2ACEOOAO O &AEI T OAO 3)0 3A00AO

The GXV3240 supports registration to failover

make this configuration:

- Configure Account 1, Account 2, etc. With

- Und@rccoufAtCaX!| Somtftiemgsh accouniti rsted alt hAc gfeamet

inst@&nrnadual Acdount Group

- NavigamhMdvamwmced AS€wplindewandireMeack ual Account

Mo doe.

- NavigaAdvamced AS@altl ngéaantdu fMigagest t ual Account

Regi®toed ame number as the virtual adcdount

- CliciacoeniAppot p apply the settings.

and Contact
the above
SI P serv
the SIP
Gr o

Gr ou |
Group C
we set

PaglB?9
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The phone will register tontthtee fpmrismharSy PSIsRrwvervamdf ainll
register request to the secondary SIP server.

$A0A Q 4EI A

Enable and udNdg RepeaidfriesdAssi gn the URL or | P Address
Set dSet ed bhrerdeantfter GXNV8 240

Set tSeme t he tGXe3 2delntubad | vy.

Sel ect t iSmed ezcamee fzoormn@XNE& 2 4 0

Use -h2odufror mante ¢ kncheocldi spl ay t ke utri me noes if moge 2aadiip | e,

i n-h204ur f 13 mWEiCl,]l be di spllaydéd pi nstead of

T Choodate f.orSedteectf @off madar , mofnotrhe addt dayyo. be di spl aye

=A =4 =4 =4 A

' AT OO 0oETTA

Ab o phonlei stGXYh2esd #ccount information, network status a
T Accowsnat.usDi splays the accowmntstrmrndmn6X¥®a@d4bdegi stratio
T Net wor &t.DsspMAYs Address, Address Type, I P Address, St

DNS Server, Alternati waendDNH Ns daPvyer , NAT Type

T Systimmor mat iDao rs p lAsnydg oti e svyesrtseino nv, err esy wwe r shiooont, vuer si on,
kernel version, hardwarod wGd8R@NeasydysCPmHB version is t
versi onGXWwW324he

I AOAT AAA 3AOOET ¢O

1T Account
- Configure SIP account ' sTapeinstonae i @aacounftoranad i 6hl |

information to register the account, which includes
User SI P, AushPIMDyth Password, Voice Mail User I D and
- GXV32dwWpports UCM Auto Config Number feature. This f
|l ocated in the same network, automatic&XNMNB280 assigr

Select Registering...

Select Registering Number

Fi gurs&XV32uOM Aut o ConfiiSge | NRetpiest eri ng Numbers

Pagledo
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Auto config [ & 14:48

X Cancel v OK

Select Account Location (the selected account will be 00 Account (Not Configured) 4

Select Registering Number 4002 4

Fi gur66&6XV32UuOM Aut o ConfiiEgn aNbdumbnegr Regi stering Number

T Upgrade

- Upgramaee This field allows the user tdadaFrFdiPposidTPhe
or HTTPS.

- Fir mweprge adepranidosnilhegf i nes the rules for autatmati c u
boot upwhen /[FdfWfxprcenanges, Skip the Firmware Check.

- HTTP/ HTuUSPBameThe user name/ HToTPSrhvee rHTITTP set up on t he

- HTTP/ HFaTs woTrhdp as s woorrd t h/eHHTH& ver i f set up on the

- Firmwserrevmgart. Thiesf idnes the server path for the firmw
fromcotnffei gur ati on server for provisioning.

- Confsegveart.A hidsef ithhees ser veroviastihttnfionagn pbe di fferent
firmwar éd osemnpgmr adi ng

1 Sylsog
- Syslleygel
Select the | evel of |l oggi ndNofneeMheysel ageDHBWEEdef aul
I NFO, WARNHRBOR.

- Syslseg vadrdr eSbke URL/I P address forGXW3e2hMslss Ineg woea kv e
connection, the phone will send the syslog packets

1T FactBasyet Open arFdacttaop yt Reses$ GXVS 2t4ddef act ory default s

19 Devel mpedd&ahis mode can be used via ADB tool for advan
- 01 OEAAOO O0ACEIT C

The GXV3240 supports the multicast paging which all ows
common multicast | P address.
f Paging Barge

For the following we will assume thatthe optioni Pagi ng Pri ority ActiveOo is not chec

Pagledl
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We suppose hat I[westleav ng mdtdhre s4850éB8&anm | prdi cority 1 to 5

Barge is set to "2", only priority lizmdt2 molktitdbaes tmul
3/4/5 have no priority to "cover/override" the call
I f Paging Barge is set to "Disable", no multicast can b

priority.

1 Paging Priority Active

We suppose thastwei hgveadin étsbe s4G0f X8 2@ priority 1 to 5

Priority Active is set to "Yes", l ow priority multicast

- For exampl eAdOtshel iGGXW3n2i ng to a nmrulrteissastonflryormrproiradriyt yl

override the current multicast, but priority 3/4/5 mult

-1 f we have 5 I|listenindgQaddroems spad ofriiltlyedl itmm GXV3axnd Pagi

"No" , no new mulrtiideagsthecamurovent one no matter what pric

- For example, GXV3240 is |listening to a multicast from a
Pagle?2
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' 860C7TT%! ' 5) 3%44)."' 3

Th&XV32edMbedded Web server respondsr ¢é@udHIgiT/ HETIMRSd GET / |
pages uasletraswconfi gure the application phone® tlhE,ouMdz ial Wa
Firefox, Google Chrome and etc.

GXV3240

Enterprise Multimedia Phone for Android

Username |
Password &3
Language |English v

Fi gur7&XVv32WeOb GUbgi n

| AAABGBG oc7tAlA ' 5)

TheX3z2amnmMe lGUURL &ttt p: /{/l Phdodnreevhe r ePh diiedAddr esst he | P addr e
di spl aye@X\Wah2dedlskda opount widget .

IP:192.168.122.180

Fi gur8&XVv32Mai n SclrRehddr ess
To acce@EXsV 3t2WedG Ul

1. Connecdommpwet er t o trhk &asa meh en epghvone.
2. Make sheake ephios turned onadddes wwesounts WwWiPdlgekt o t he

3. Opeam Web browser on your computer.

Pagleds3
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4. Enter t e aPldaressBei address bar of the browser.

5. Enteradtinieni 8t ragdon and password to access the Web Con
| ogin name and password f or "tahdemiTahdémidne fsatrudatteolraorgidsn " adr
password f-wgern hies e'ndser "™ and " 123".

ANote:

T Theomput dro haes connectebnébobwohle a8 melcanmpeiaamsniel.y Tdhonse by
connecting the conhpuubt ear tsowitthceh csaasmet chtee dp hto;n.e I n abse
hub/ switch (or free ports o0ne tchoemphuutbg/rstwdiitipdehe)t,P Gon etahsee
back of the phone.

T I'f the phone is properly connected to a woakdmgssnter
This address has the format: XXX. XXX. XxX285xxMUsewlsemwe l
neelli ¢ numberthe WebeB&I exampl e, i f t el Jdh opnlee assheo ws

entettp:/ /410024 b&h&. address bar of the browser.

3AOET ¢ #EAT CAO
When changingoany heetwtahdnwgddys SUBMI T t h8avhbut tporne scsn ntgh &
bottom of, tahned ptahgeen Appibgk it ogqm tome t he top of the page to

changes. For wihtisl aex»ptiinontshte We bu speargse mu st reboot the
changes to take effect.

$AEET EOQOEI T O

This section describes the options in the GXV3240 Web GUI. As mentioned, you can log in as an
administrator or an end user.

9  Status: Displays the Account Status, Network Status, and System Info of the phone.

1  Account (1-6): To configure each of the SIP accounts.

1 Advanced Settings: To configure General Settings, Call Features, Video Settings, Tone Generator
and MPK Settings for MPK App.

1 Maintenance: To configure Network Settings, Wi-Fi Settings, Time Settings, Web/SSH Access,
Upgrade, Syslog, Logcat, Debug, Language, TR-069, Contacts, Device Manager, etc.

The following table shows the web pages accessible by

Pagledid
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Tab6:6&6XV32Web Access

Def aul
User User na Accessi bPag&veb
Passwor

Admi ni s admit admi | pages
f Status: Account Status
I nf o.
T Advanced Settings: Tc
Gener al Settings, MPK
End Us user 123 EXT Settings.
f Mai ntenance: NetwiSekt &
Ti me Settings, Web/ S!
Debug, Language, Cont
Broadsoft, Device Mana
471171 AAO

The web Ul tool bar is on the upper right corner of the web Ul page.

Fi gur9eXv32Wedb Ul Tool Bar

1 Theme: Select the web Ul style to display the web page.
1 Reboot: Reboot the phone.
1  Exit: Log out from the web UI.
1  English: Select the display language for the web UI.
BAZEA]
The GXV3240 allows users to mandgattuhei whd a&lhl peginigdg st h e
receive the call using the Web GUI. To user the Click t
1. Access the Web GUI using the administrator wusernan
password is:).admin/ admin
2. Press the Click to Dial button to access the call n

Pagledh
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-- Enterprise Phone Administration Interface

Account Advanced Settings Maintenance

Fi gw®re Click to Dial Feature

3. Select the account to be wused, call mode. (call, pag
4. Type the numbei alo NWoainkédndRidhlprtees or answer an i n
by pressing on Answer / Reject buttons as displayed

Click to Dial X || click to Dial X

Account | John Wick Account | John Wick

Call Mode | call Call Mode | call

Call Type | Audio Call Type | Audio

Dial Number 3003

Dial Number

Linel Line1{3003) EGALLILLIELLLRVT Y]

e <

N

3

3

Fi gwkrie Click to Dialstdems and Cal l s

ot e
- The Click to Dial menu display also the status of
about the account such the nrame, account number, |
- To leave the Click to Di*t]l menu press on exit butt
OAOOO0 0ACA S$AEETEOEITO
0@O®r'! AAT 01 O 30A00GO0
Account 6 SI P accounts odde ftaweh ¢d$bom e ac Byu
| PVi deoTal k -iarc cwiutnit tblue Iphone.
Number SI'P User I D for the account.
SI P Server URL or I P address, and port of the
St atus Regi stgtadgtiwsn f or the SI P account.
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MAC Addr ess

NAT Type

Address Type

| PAAddr es s

Subnet Mask
Def aGdtteway

DNSer vier

DNS Server

| PAddr efTy P e

| PVAGl dr es s

f
0

T

Gl obal

Def aul t

uni que
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I D of devi ce, in HE>»

or provisioning and can be found

n the | abel

|l ocatdediacr .t he back ¢

ype of NAT connection used by t he

Configured address type: DHCP, St

P address of

DNS Server 1
2 DNS Server 2

| PWANS SeXtver |
| Pve DNS2Ser |

Pve addr ess

o

the phone.

Subnet mask of the phone.

gateway of the phone.

of the phone.
of the phone.

Configured address type: DHCP, St ¢

of the phone.

Pvé DNS Server 1 of the phone.
Pve DNS Server 2 of the phone.

3OAOOOT3UOOAT )1 A&

Product Mo d e |

Product mo d e |

Har dware Revi Har dware vers

Part Number

Product part

System Versi cFirmware vers

u

sed to ident

Recovery VersRecovery i mag

Boot Ver si
Ker nel Ver
Androi dTM

TP Fir mwar

System Up

on Booting code

si T
Ver T
e \T

of the phone.
i on number.
number .

ion I D. This i s whthiec hm
ify the software sysi

e version.

ver sion.

he kernel ver si on.
he ANdOD i we r4s.i2o.n2

ouphnel LCD

screen. firmware versi

TirSystem up time since the | ast reba

~ z

I AAT OT O 0AcCA $AZEZET EOQEITT O

GXV32mMas ilxi

nes

account has an

1 AAT 61 61 A

AOAI

t hat can be
indi wi.dual

3A00ET CO

c o n6f iigrud eepde ntdoe nat ¢ cSol mPm oadcact ceu n t
configuration pag

Account Act i \ Indicates whether the account is active. The default value for the

IPVideoTalk account (Account 6) is "Yes" and the default value for the first
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five accounts is "No".

Account Name Configures name associated with each account to be displayed on LCD.
Note: The account name will be trimmed automatically to remove extra
whitespaces and tabulations at the beginning and end of the string. For
example, if the accountnameiss et t o fi,atwill e @automaticafy
corrected to fiaccount 10.

SI P Server Specifies the URL or IP address, and port of the SIP server. This should
be provided by VolP service providers (ITSP).

SI'P User | D Configures the user account information, provided by your VoIP service
provider (ITSP). It's usually in the form of digits similar to phone number or
actually a phone number.

SI P Aut heointDi ¢ Configures the SIP service subscriber's Authenticate ID used for
authentication. It can be identical to or different from the SIP User ID.

SI P Aut heomt i ¢ Configures the account password required for the phone to authenticate

Password with the ITSP (SIP) server before the account can be registered. After
saving, it will appear as hidden for security purpose.

Voi ce Mas b Ac Setsifthe phone system allows users to access the voice messages by

Number pressing the MESSAGE key on the phone. This ID is usually the VM portal
access number. For example, in UCM6100 IPPBX, *97 could be used.

Name Specifies the SIP server subscriber's name (optional) that will be used for
Caller ID display. The configured content will be included in the From,
Contact and P-Preferred-ldentity headers of SIP INVITE message.

Show Account Enables to display the account name, if it is checked, the user ID will be

Onl vy hidden and the account name will be displayed only.
Tel URI Indicates E. 164 oruenabdeerr ibny i) saards Poh
par amet er Afedi:nusSInRy packet s, i f th

PSTN Number.

T Di sabWieldl:iSt e Udiemf d¢ Dmati on -Lhnet
Fr wmeader .

f User =Phiyser = Pthpopanrea me t er wi || b
Requ-ts he frarnddimeader in the SIP r
E. 164 nlufmbset to "Enabl e".

f Enabl"eTde:l : " wi |l | be used insteact

Please consult your carrier before changing this parameter.
I AAT O1 6. AOx1 OE 3A0O0EICO

Out bound Pr o> Configures the IP address or the domain name of the primary outbound
proxy, media gateway, or session border controller. It's used by the phone
for firewall or NAT penetration in different network environments. If a
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E GXV3240 Administration Guide




Secondary Out
Proxy

DNS Mode

DNS SRVo ¥ail | N

NAT Traversal

W GRANDSTREAM

CONNECTING THE WORLD

symmetric NAT is detected, STUN will not work and only an outbound
proxy can provide a solution.

Sets the IP address or the domain name of the secondary outbound proxy,
media gateway, or session border controller. The phone system will try to
connect the secondary outbound proxy only if the primary outbound proxy
fails.

Defines which DNS service will be used to lookup IP address for SIP
server 6s hcarsbe sekeated fromlthe dropdown list:

1 ARecord

1 SRV

1 NATPTR/SRV

If it needs DNS SRV resource, which DNS server response more than one
result, it should be set to "SRV" or "NATPTR/SRV".

The default setting is "A Record".

The option wil/ deci de whi c hs ulbPs e ¢
SI P pac«xt sRegi ster Réteesh heedues
server host is resolved with DNS !
Def alugrtef er server with | owest SRV
The phomé waiyls| psreenEdePPe q 8¢ vthe avail
having the | owest ®rdowht yt @modatia
but once the server having | owest

over to. this one

Saved one untSdtlayDNosn TrTe,s pondi ng |I:P
On this mode, the phone wil |l reso
the request to the serviefr ihtév droeessp
wi | | omovteo tlhRnthielxtone of thenser
happen the phone wiftéshpeorpindgnrt BEDANt
(30 mimetese¢e starting over.

Saved one unti(Snayrespoasponding
On thisheopkoné SviRelqueeatdt hree 4 paETid
and itéd dbeshover/ switchover to th
server is down.

Specifies which NAT traversal mechanism will be enabled on the phone
system. It can be selected from the dropdown list:
1 NAT NO
STUN
Keep-alive
UPNP
Auto
VPN

= = = =] =]

Pagled9
GXV3240 Administration Guide



ProRequire

W GRANDSTREAM

CONNECTING THE WORLD

I f the outbound proxy is configur:
If set to "STUN" and STUN server is configured, the phone system will
periodically send STUN message to the SUTN server to get the public IP
address of its NAT environment and keep the NAT port open.

STUN will not work if the NAT is symmetric type.

| f set -aloi viekbe,e pt he phone system w
maintain the connection that is first established during registration of the
phone. Thad iivkdets il focl the NAT device into keeping the
connection open and this allows the host server to send SIP requests
directly to the registered phone.

If it needs to use OpenVPN to connect host server, it needs to set it to
AVPNO. I f t he P devieeWwehihd the éirawdll aretheth ablé
to use UPNP, it can be set to AUF
use which port to allow SIP through. The default setting is "Keep-alive".
Adds the Proxy-Required header in the SIP message. It is used to indicate
proxy-sensitive features that must be supported by the proxy. Do not
configure this parameter unless this feature is supported on the SIP server.

I AAT @) ®XOOET ¢O

SI P Regi str at Allows the phone system to send SIP Register messages to the

Unregi ster

B ¢

Regi stration

Register Expi

Rer egi st er
Expiration

Registrati
Ti me (s)

Local SI P

b e
(¢

on

Por

proxy/server. The default setting is "Yes".

Controls whether&@tontoemat iSd iPr augie
request t o theVNhep sa xoy'All'seh e enelgi str
performed by sending a REcGioBea&ERe m¢
* and Expires=0 par ameendhe phore etarts free
registration after rebooting. If set to "Instance”, the phone only cleans the
current SIP user's info by sending REGI STER me s $Caognet 0:
header set to c&ndiefmedndl Expsares
S| P s.dhewefault setting is "Instance".

Configures the time period (in minutes) in which the phone refreshes its
registration with the specified registrar. The default setting is 60. The
maximum value is 64800 (about 45 days).

Specifies the time frequency (in seconds) that the phone sends re-
registration request before the Register Expiration. The default setting is 0.
The range is from 0 to 64,800.

Configures the time period (in seconds) in which the phone will retry the
registration process in the event that is failed. The default setting is 20. The
maximum value is 3600 (1 hour).

Determines the local SIP port used to listen and transmit. The default
setting is 5060 for Account 1, 5062 for Account 2, 5064 for Account 3, 5066

D
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for Account 4, 5068 for Account 5, and 5070 for Account 6. The valid range
is from 5 to 65535.

SUBSCRI BE f or Configures the phone system to subscribe voice message service. If it is
set to "Yes", the phone system will periodically send SIP SUBSCRIBE
message for Message Waiting Indication service. GXV3240 phone system
supports both synchronized and non-synchronized MWI. The default
setting is "No".

Enabl e SI P OF Enables SIP OPTIONS to track account registration status so the phone

Keep Alive will send periodic OPTIONS message to server to track the connection
status with the server. The default setting is "No".

SI P OPTI ONS K Configures the time interval when the phone sends OPTIONS message to

I nterval ( s) SIP server. The default setting is 30 seconds, which means the phone will
send an OPTIONS message to the server every 30 seconds. The default
range is 1-64800.

SI' P OPTI ONS } Configures the maximum times of sending OPTIONS message

Maxi mum Tr i e < consistently from the phone to server. Phone will keep sending OPTIONS
messages until it receives response from SIP server. The default setting is
"3", which means when the phone sends OPTIONS message for 3 times,
and SIP server does not respond this message, the phone will send RE-
REGISTER message to register again. The valid range is 3-10.

Enabl e Sessi ¢ Alowsthephonesystem to use the sessiontimer,whens et t o A"
be added in the SIP INVITE message to notify the server.
Default setting is fiYeso

Session Expir Configurest he phone systemds S| PSIBsssions:
to be periodically "refreshed" via a SIP request (UPDATE, or re-INVITE). If
there is no refresh via an UPDATE or re-INVITE message, the session will
be terminated once the session interval expires. Session Expiration is the
time (in seconds) where the session is considered timed out, provided no
successful session refresh transaction occurs beforehand.

The default setting is 180. The valid range is from 90 to 64800.

Mi-8E ( s) Determines the minimum session expiration timer (in seconds) if the phone
act as a timer refresher. The default setting is 90. The valid range is from
90 to 64800.

UAC Sp Reiffrye s Sets which party will refresh the active session if the phone makes
out bound call s. If it is set to f
Refresher feature, the phone system will refresh the active session. If it is
set to AUASpartghewremotefresh it.
will be omitted so that it can be selected by the negotiation mechanism.

The default setting is "Omit".

UAS Speci fy [ Specifies which party will refresh the active session if the phone receives
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inbound call s. | f it i s set to AU
session. | f it is set to ANAUASO ani

feature, the phone system will refresh it. The default setting is "UAC".

Setst he SI P message type for refres
Session Timer will be refreshed by using the SIP INVITE message.
Otherwise, the phone system will use the SIP UPDATE or SIP OPTION
message. Default setting is "No".

Sets the caller party to act as refresher by force. If set to "Yes" and both
party support session timers, the phone will enable the session timer
feature when it makes outbound calls. The SIP INVITE will include the
content fArefresher =gia'Nad.. The def al

Sets the callee party to act as refresher by force. If set to "Yes" and the
both parties support session timers, the phone will enable the session timer
feature when it receives inbound calls. The SIP 200 OK will include the
content fArefresher=uasodo. The def al

Configures the session timer feature on the phone system by force. If it is
set to "Yes", the phone will use the session timer even if the remote party
does not support this feature. If it is set to "No", the phone will enable the
session timer only when the remote party supports this feature. To turn off
the session timer, select "No". The default setting is "No".

Actives the PRACK (Provisional Acknowledgment) method. PRACK
improves the network reliability by adding an acknowledgement system to
the provisional Responses (1xx).
response to the 1xx response from the remote party. The default setting is
"No".

Specifies which header tag will be used from the SIP INVITE message for
the Caller ID display. If it is set to Auto, the phone system will use the one
of the available headers in the priority hierarchy of P-Asserted Identify

Header, Remote-Party-ID header and FROM header. I f it i
Header o, i tFROM Hedder informationtioe the Caller ID. If it is
set to nADisabledo, al | the i ncomi
AUnavail abl eo. The default setting

Determines if the Privacy header will be presented in the SIP INVITE
message and if it includes the caller info in this header. If it is set to
"Default”, the Privacy Header will be omitted in INVITE when "Huawei IMS"
special feature is active. If set to "Yes", it will always be presented. If set to
"No", it will always be omitted. The default setting is "Default”.

Specifies if the P-Preferred-ldentity Header will be presented in the SIP
I NVI TE message. thdP-Psettred-1dentityiHbadér avill Bet
omitted in SIP INVITE message when "Huawei IMS" special feature is
active. If set to "Yes", the P-Preferred-ldentity Header will always be
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presented. If set to "No", it will be omitted. The default setting is "Default".

I ncoming alert info header f r odrefta
configungdone will be played.

Determines which network protocol will be used to transport the SIP
message. It can be selected from TCP/UDP/TLS. Default setting is "UDP".

Defines which SIP header, "sip" or "sips", will be used if TLS is selected for
SIP Transport. The default setting is "sip".

Determines the port information in the Via header and Contact header of
SIP message when the phone system use TCP or TLS. If set to No, these
port numbers will use the permanent listening port on the phone.
Otherwise, they will use the ephemeral port for the particular connection.
The default setting is "No".

Configures if the phone system enables the symmetric RTP mechanism. If
it i's set t o A Yemswill,use tthe same $ookat/port fory
sending and receiving the RTP messages. The default setting is "No".

Receives the RTP packets from the specified IP address and Port by

communi cation protocol . I f i tceivesthes
RTP packets from the specified IP address based on the communication
protocol;

I f it is set to Al P and Porto, t he
specified IP address with the specified port based on the communication
protocol. Thedef ault setting is ADiIi sabl e

Determines if the phone system will send SIP Instance ID. The SIP
instance I D is used to uniquely i
Register message Contact header will include +sip.instance tag. The
default setting is "Yes".

Specifies if the phone system will check the incoming SIP messages caller
ID and CSeq headers. If the message does not include the headers, it will
be rejected. The default setting is "No".

Configures the phone system to check the SIP User ID in the Request URI
of the SIP INVITE message from the remote party.

I f it doesn't match the phone's S
t dvrest his feature wil./ be &Nadt i ve.

Configures the phone system to authenticate the SIP INVITE message
from the remote party. If set to "Yes", the phone will challenge the incoming
INVITE for authentication with SIP 401 Unauthorized response. The
default setting is "No".

Configures whether to dial the number carried by Refer-to after receiving
SIP REFER request actively. If it is set to "Disabled", the phone will send
error warning and stop dialing. If it is set to "Enabled/Force Auth”, the

D
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phone will dial the number after sending authentication, if the
authentication failed, then the dialing will be stopped. If it is set to
"Enabled", the phone will dial up all numbers carried by SIP REFER.
Configures the phone system to answer the SIP request from saved
servers/ | f set to fiYeso, only th
accepted; and the SIP requests from the unregistered server will be
rejected. The default setting is i
Configure if the SIP account needs to add Auth header in RE-REGISTER.

9 If the option is checked, device will always add authentication

header in REGISTER.
9 If the option is unchecked, device will only send authentication for
the first REGISTER.

Note: The P-value is 2359, 2459, 2559, 2659, 2759, 2859 for account
1/2/3/4/5/6. 0 - No, 1 - Yes.
Configures whether to allow SIP Notification message to perform factory
reset on the phone. The default setting is "No".
Def iamresesti matoe-natiipméheof transact.i
and server. | f no responseinccrgeca
and then 4*T1l. tThesmegueettrires w
maxi mum amount of The default setirfgis®.Bsed y
Specifies the maximum retransmit time of any SIP request messages
(excluding the SIP INVITE message). The re-transmitting and doubling of
T1 continues until it reaches the T2 value. The default setting is 4 sec.
Defines the amount of time that the server transaction can remain when
unreliable response (3xx-6xx) received. The valid value is 0-64 seconds.
Configures the phone system to remove the outbound proxy URI from the
Route header. This is used for the SIP Extension to notify the SIP server
that the device is behind a NAT/F
the Route header from SIP requests. The default setting is "No".

Sets the phone system to check the domain certificates if TLS/TCP is used

for SIP Transport. The default setting is "No".

Configures whether to validate certification chain, when TLS/TCP is
configured for SIP Transpor wil validdte
server against the new certificat:
Enables/disables the Shared Call Appearance (the Broadsoft Standard)
feature for this account. | f can update
and share account status with another device. The default setting is "No".
Enables/disables the Barge-In feature. If it is set to "Yes", the user could

tap the SCA account to barge into an active session with another shared

D
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line. The default setting is "No".

Autfoi | I i ng Pi Setsifthe phone system will add the configured feature code to retrieve
Feature Code parkedcalls. Ifitis setto "Yes", the "Pickup Feature Code" configured will
be automatically prepended on the phone's dial pad when retrieving the
parked call. The default setting is "Yes". This option will be active only if

"Special Mode" is set to "Broadsoft" and "Enable SCA" is set to "Yes".

Pi ckup Feat ur Configures the pickup feature code for call park. If "Auto-filling Pickup
Feature Code" is set to "Yes", this feature code will be automatically filled
in on the dial pad when picking up the parked call. This option is used when
"Special Mode" is set to "Broadsoft" and "Enable SCA"i s set t o

Li mseei ze Ti me Defi nesseilzieneexpi ration ti mer . Fphone
must send a SUBSCRIBE request for the line-seize event package
whenever a user attempts to take the shared line off hook. T h ee fda
value is 15 seconds. The valid rai

I AAT O1 O0r#1 AAA 3AOO0ET CO

DT MF Specifies the mechanism to transmit DTMF (Dual Tone Multi-Frequency)
signals. There are 3 supported modes: in audio, RFC2833, or SIP INFO.
Aln audio, which means DTMF is combined in the audio signal (not very
reliable with low-bit-rate codecs);
ARFC2833, which means to specify DTMF with RTP packet. Users could
know the packet is DTMF in the RTP header as well as the type of DTMF;
ASIP INFO, which use SIP info to carry DTMF. The defect of this mode is
that it's easily to cause desynchronized of DTMF and media packet if the
SIP and RTP messages are required to transmitted respectively.
The default setting is "RFC2833".

DTMF Payl oad Configures the RTP payload type that indicates the transmitted packet
contains DTMF digits. Valid range is from 96 to 127. Default value is 101.

Preferred Vo c Liststhe available and enabled Audio codecs for this account. Users can
enable the specific audio codecs by moving them to the selected box and
set them with a priority order from top to bottom. This configuration will be
included with the same preference order in the SIP SDP message.

Preferred Vi c Liststhe available and enabled Video codecs for this account. Users can
enable the specific video codecs by moving them to the selected box and
set them with a priority order from top to bottom. This configuration will be
included with the same preference order in the SIP SDP message.

Codec Negot i ¢ Configures the phone to use which codec sequence to negotiate as the

Priority callee. When set to fACallero, the
from received SIP Invite; When se
Paglbb5
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audio codec sequence on the phone. Thedefaul t setti ng

Confi gthreesphamnsee t he first mat chi
message. The default value is 0.
Sets the ILBC (Internet Low Bitrate Codec) frame size if ILBC is used.
Users can select it from 20ms or 30ms. The default setting is 30ms.
Configures G726-32 payload type for ITU packing mode. Payload 2 is
static and payload dynamic is dyn;
Specifies the G726-32 payload type, and the valid range is 96 to 127. The
default setting is Al1l260.

Defines the desired value (96-127) for the payload type of the Opus codec.
The default value is 123.

Enables/disables RFC5168 mechanism for video calls. RFC5168 allows
SIP party to request the sender to refresh its video frame in H.264, or

refresh the full picture in VP8.TI
Whemenabl ed, the video sender Wi It
bandwi dth to one data channel t o
i mprove the video quality the rec:

up part of bandwi dth and reduce ci;

Wheset FBCOLS not sent by separat
separate port. Default setting is

"Conf isgfuerCe payl oad typel27TheThandef

120.
Configures the packetization mode (0 or 1) for the video packets during the
video calls. The default setting i

Sets the H.264 image size. It can be selected from the dropdown list.

720P

ACIF

VGA

CIF

QVGA

QCIF

The default setting is 720P.

Note:For some network environment,hk

= 4 a8 —a _—a -2

too high that causes no video or video quality issue during video call. In
this case, please change fAH. 264 In
AiVideo Bit Rateo to fAi384kbpso or |

Configures that whether to set H.264 constrained profiles. Default setting
is ANooO.

H. 264 Prof il ¢ Selectsthe H.264 profile type from the dropdown list.

9 Baseline Profile (Default setting)

D
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1 Main Profile
1 High Profile
1 BP/MP/HP
Note: Lower levels are easier to decode, but higher levels offer better

compression.

Usually, for the best compressio
playback on low-CPU machi nes or mobil e d
Profileo. | cefitMB/, HBOIi $ hree pr
Profil eo and AHiIi gh Profileo wild.l

decoding to achieve the best result. This is usually used in video
conference when there is higher requirement on the video.

Configures the bit rate for video call. It can be selected from the dropdown
list. The default setting is 2048 kbps. The valid range is from 32 i 2048
kbps.

Note: The video bit rate can be adjusted based on the network
environment. Increasing the video bit rate may improve video quality if the
bandwidth is permitted. If the bandwidth is not permitted, the video quality
will decrease due to packet loss. For some network environment, the
default setting A720P0 might obwdeot
quality issue during video call
Sizeo to AVGAO or ACIFo and change

Sets the SDP bandwidth attribute. It can be selected from the drop down

list.

I Standard: use AS format in session level; use TIAS format in media
level

T Media Level: use AS format in media level

I Session Level: use AS format in session level

1 None: no modifications in the session format

The default set t NategPldase dandtenddifydhis kedtinge

without knowing the session format supported by the server. Otherwise, it

might cause video decoding failure.

Specifies the H.264 codec message payload type format. The default
setting is 99. The valid range is from 96 to 127.

Configures H263 encoder resolution to use. The default setting is CIF.

Sets if the phone system will enable the SRTP (Secured RTP) mode. It can
be selected from dropdown list:

i Disable

I Enabled but not forced

D
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1 Enabled and forced
SRTP uses encryption and authentication to minimize the risk of denial of
service. (DoS). If the server allows to use both RTP and SRTP, it should
be configured as AEnabl ed but not
The default s@&tting is fADisabl e

Configures all the AES (Advanced Encryption Standard) key size within
SRTP. It can be selected from dropdown list; the default setting is
AAES128&256 bito:

1 AES128&256 bit

1 AES 128 bit

1 AES 256 bit
I f it MMESs&?8&®bbe bphone system wi
128 and 256 cipher shHES$ el DdtbiSRITP.
12Bicti pher suilAES 236 skeibtnt p 2 p-b octi ipd
suite.
Defines the SRTP key life time. When this option is set to be enabled,
during the SRTP call, the SRTP key will be valid within 23! SIP packets,
and phone will renew the SRTP key after this limitation. Defaulti s fi Y

Enablest he sil ence suppression/ VAD f
silence is detected, a small quantity of VAD packets (instead of audio
packet s) wi || be sent during the

feature is disabled. The default settingis No 0 .

Configures the number of voice frames transmitted per packet. When
configuring this, it should be no
change with different configurations here. This value is related to the codec
used and the actual frames transmitted during the in payload call. For end
users, it is recommended to use the default setting, as incorrect settings
may influence the audio quality. The default setting is 2.

Configures a remote server URI where RTCP messages will be sent to
during an active call.

3A00ET CO

Permits the phone system to enable the video feature automatically when

it makes an outbound call . I f set
included in the SIP INVITE message. Or the attributes will not be included.
The default setting is fAiYeso.

Sets the phone to enable full-screen mode or just display the remote video
in full screen mode while answering a video call. Default setting: fDefaulto .
Configures the preference to handle video request from the remote party
during an audio call. It can be selected from the dropdown list.

D
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1 Prompt: A message will be prompted if a video request is received.
Users can select fiYesOo to establ

I  Accept: Video request will be accepted automatically and video will be
established.

I Deny: Video request will be rejected automatically.

The default setting is fiprompto.

Di sabBil esent at Configures whether to receive presentation information during conference
with GVC3200. | f set to fiYeso, the
during conference. The def ault setting is AY

Di al Pl an Pr e Configures the digits prepended to the dialed number.

Di sabl e Di al F Enables/disables the Dialplan mechanism for different cases. If the specific
case is checked, the Dialplan mechanism will be disabled.

9 Dial Page: It controls the pattern of dialing numbers from the keypad,
phone app and account widget.

9 Contact: It controls the pattern of dialing numbers from local, LDAP
and Broadsoft contacts.

1 Incoming Call History: It controls the pattern of dialing numbers from
inbound call logs.

9 Outgoing Call History: It controls the pattern of dialing numbers from
outbound call logs.

1 MPK&Click2Dial: It controls the pattern of dialing numbers from MPK
app and the link on the webpage. The default setting is unchecking all
the cases.

Di al Pl an Configures the dial plan to establish the expected number and pattern of
digits for a telephone number. This parameter configures the allowed dial-
plan for the phone.

Dial Plan Rules:
1. Accepted Digits: 1,2,3,4,5,6,7,8,9,0, *, #, A,a,B,b,C,c,D,d,+
2. Grammar: x 1 any digit from 0-9;
a) Xxx+orxx.I atleast 2 digit numbers
b) xx 1 only 2 digit numbers
c) " -exclude
d) [3-5]7 any digit of 3,4, or 5
e) [147]71 anydigitof 1, 4, or 7
f) <2=011> - replace digit 2 with 011 when dialing
g) |-the OR operand
h) \+ - add + to the dialing number
1 Example 1: {[369]11 | 1617xxxxxxx}
Allow 311, 611, and 911 or any 10 digit numbers with leading digits 1617
1 Example 2: {*1900x+ | <=1617>XXXXXXX}
Block any number of leading digits 1900 or add prefix 1617 for any dialed 7
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digit numbers

1 Example 3: {Ixxx[2-9]xxxxxX | <2=011>x+}

Allow any number with leading digit 1 followed by a 3 digits number,

followed by any number between 2 and 9, followed by any 7 digit number

OR allow any length of numbers with leading digit 2, replacing the 2 with

011 when dialed.

3. Default: Outgoing T { x+ | X+ | *x+ | *xx*x+ }

Allow any number of digits, OR any number with a leading +, OR any

number with a leading *, OR any number with a leading * followed by a 2

digits number and a *. To dial + from keypad, press on 0 until + appears on

LCD.

Example of a simple dial plan used in a Home/Office in the US:

{"1900x. | <=1617>[2-9]xxxxxXX | 1[2-9]xX[2-9]xxxxxX | 011[2-9]x. | [3469]11 }

Explanation of example rule (reading from left to right):

I ~1900x. 1 prevents dialing any number started with 1900

1 <=1617>[2-9]xxxxxx i allow dialing to local area code (617) numbers
by dialing 7 numbers and 1617 area code will be added automatically

T 1[2-9]xx[2-9]xxxxxX |- allow dialing to any US/Canada Number with 11
digits length

I 011[2-9]x. T allow international calls starting with 011

1 [3469]117 allow dialing special and emergency humbers 311, 411, 611
and 911

Note: In some cases, where the user wishes to dial strings such as *123 to

activate voice mail or other applications provided by their service provider,

the * should be predefined inside the dial plan feature. An example dial plan

will be: {*x+} which allows the user to dial * followed by any length of

numbers.

Ref-€o0 Use Tar Sest he phone¢ osys ttehns tCaorngetct heade+

Contact To header in the SI P REFER message
T h ee fdasud tt ti if\hay .

Aut o Answer Al'l ows the phone to automatically
call s after ea sbhecerpt whadfmisnsfet s &toab
I ntercomiPaging answer the call b i

from the server [/ proxy.
The defaulMla@dsetting is

Il nt ercom Bar ¢ Configures whether to answer the incoming intercom call when there is
already an active calll on the phol
and if the current active call is an intercom call, the incoming intercom call
will be automatically rejected; otherwise if the current active call is not an
intercom call, the current active call will be put on hold and the incoming
intercom wil |l be automatically al
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disabled, a prompt will show up indicating the incoming intercom call without
interrupting the current active call. The default setting is disabled.

Configures ntfloe chlngretnt s. The phone
automatically only when theéiisnfc®mi
default setting is blank, which me

Configures whether to enable videct
auto answer function has béeha&eralk
def auWN® .

Sest he phonda osaykset eammn anonymous &o uste

fivedst hFr omeader in the SIP |INVITE
anonymous, essentially blocking tFt
settiMhay. i s

Rej sdthe cal l s whose SI P | NVAdrEy mr
i nf or mdtridoena dvehren enaf@lhed def adNa . s ¢
Categsetheecall |l ogs saved foiboglias
the call |l ogs of this dicocg ulnnc ovmiln

Calls (Missed ©ahlks wNot eReadbt dhi st
than missed ¢tad@dilsablfedinGanids Adlelt he
be saved. IMod tPricsmpte t it doee b h@alel
mi ssed call hi stories, but there i
phone ThCeD.def aulffogeAltli ng i s

Conf isplhroéa e s edttol nmge et di f Bseerrevnetr vreenq

Users can choose from Standard, Br
ZTE | MS, Mobotix, ZTE NGN, Huawei
Door System, d e pseenrdvienrg toynp et heT he

fiSt andbBotdWhen MSepeéci al otF@awudi sch Dac
agroups of door system URL and Use
I Baudisch Door System URL: This is used to input IP address or URL
of the system to make sure the account could identify the call from door
system.
Users can set HTTP authentication credentials on the URL for Door
Systems that require authentication to send the HTTP stream. The URL
format will be the following:
http://usernamk.: pG&.swolr H0@1Pof or m,
hannel =4

I Baudisch Door System SIP User ID: This is used to configure the
User ID of door system. Once configured, only the call from this User
ID would use door system while other calls use standard mode.

ConfigurSysstoa Speci fies which calls from specifi
use standar dontodd.iog@lriackc ess t he ci
fildl in |IP address or URL and user
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Feature Key Synchr amiez@&8s oadSoft standard call
Synchronizatiwill send SIP SUBSCRIBE message to
message from the server to synchro
Center features. Mhe athdfeault setti

Enable Broad!Confi gwbheéder to send SUBSRCI RBE me

Par k obtain Call Pdhlk defiafuifMatieans ng i
Enabl e Call FConfi gbheed ocal start commaYyredt h eaatfu
will be enabled to recognize the |

be disabled. ThéNalefault setting i

No Key Entry Deter mihneesexpiration timer (in sec

(s) di gi t wi || behesrendi @iutts i € ntneor eodt w
def aul t value is 4 seconds. The v
does not work i f the dialer page
phone.

Ring Ti meout Defithrees expiration timer (in secon
default setting is 60. The valid r

Virtual AccoLCategeacezeunts i n ser vheer antocdoeu ngrso |
group will be comlaiccednds wome edn dvi
I D in the account with | owest | D.
to each account in groups.
| f user makes an outbound call, t
account by defaultr $KPthNVIATE ome i
the phone system will failover to
account | D. | f al | the accounts a
system wi || traverse all t he accoe
the session is failed.

=

Transfer on ETranscfoerfserfermomest edwipant gang hwps ot
Conference Hzcan continue t he conference witho
unchecked.

Use # as Dial Tr e é@tte®s fSleedfoi @l ewhen shedsitfo st h
fil#kbey can be included as oparitt onfi |t
redi awhe&reyt he i nput aredelaase makru
plan is properly co#fo@afaudl tt oBvadtl

DND Cal | FeatConfi ghee$deature code to enable th
this account .

I f it is configured, the phone wi
the DND feature is enabl ed.

DNDCal I Featu Confi ghee$eature code to disabl e t
t his account . | f it is configure
automatically when the DND feature
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Conference UFConf isgiuhree net wor k based conference
it is configured, enwawskey ndewerdisn g
to transfer the host to the remote

BroadSoft Cal Enabt ke BroadSoft Caltlhicse na cecro ufiifeeast
the solfadal k@éwrmrst edri spl ayed on LCD di ¢
account . User can access differen
via this soft keyFeaPtlueraes eK enyo t &¢ wtictha
enml ed regardless of thisifsaetting.

Hoteling Ever Enabslog dists &alel 8r oadSoft Hoteling e
the BroadSoft calll center feature
Wi tithot el i nog nBEbéed, acscersscdme Hot el
by tappialgl t 6keey eirn t he DéPfhawnlet adplait..t

Call Center $¢ObtathesBroadSoft Call se¢ivedrhestmha
send SI P SUBSCRI BE messageallt oceémtc«
must turn on the BroadSoft call <ce

The defaulMleo®setting is

Account Ring Conf isguhree ri ngtone for the account

dropdown | i st. Us ecru sctaonmmi azlesdo riinmpgat r
menu. The customized ringtone fil
dropdown | ist that allows wuser to
Programmabl e Conf isgtuhree MPK keys in the Phone 3
accounts trogsatmmalbh®&rp & etylsi. s key i s
unregistered account, the MPK key
the Phone app
Key Modlet is used ftoatswertadipet de opbedyp

T Speed:DiPaless to di alUstehrel Dn uf mbed

f Busy Lamp F)i:elMon(iBtLofr ot her acc¢
1T Call Trafdshesfer the current a
T Cal l Il ntdmdadmate an | ntercom/p
T Speed Dial via:Adtti ve Ac¢aonoumtr
useuraent active account . F ehro o
and Account 2 is active, it wi
f Dial DTMFal the DTMF digits in
1T Call :P&rak k a call to the speci

from the orbit.

I Multicast Paging: This is an option for multicast sending. Enter the
corresponding programmable key description in Name field, and
multicast sending address in User ID field.

Accountt is used to bundle theuptao
Name It is used to name the progra
User: IID i s used to configure the
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DTMF ConWhent :key mode is set to C
User|l D for t he corresponding MP K
cofni gured as MPK.

Di DITMEondi:it iWmen key mode is set

whet her the DTMF omutitnoccro mid insgm cdad d i |

intemfrape evi ewing i haoomr hgcei da&abec

"Il ncomi nglLa@ut goi ng

Sets the Call Forwarding feature for this account.

1. None: Disable call forwarding feature.

2. Unconditional: Set to forward all calls to a specified account.

3. Time based: Set the call forwarding rule based on time. The system
can forward the incoming calls to the accounts of In Time Forward to
and Out Time Forward to.

4. Others: Set the call forwarding rule based on following account status.

V Forward when Busy: the call will be forward to number set
under ABusy Too wWusyn the acc

V  Forward when No Answer: The call will be forwarded to the
number set under ANo Answer

V Forward when DND: When the phone is on DND mode the
call will be forwarded to nu

Specifies the rules for the incoming calls. If the incoming caller ID or Alert
Info matches the number, pattern or Alert Info text rules, the phone will play
the selected distinctive ringtone. The rule policy:
1  Specific caller ID number. For example, 8321123;
I A defined pattern with certain length using x and + to specify, where x
could be any digit from 0 to 9. Samples:
xx+ : at least 2-digit number;
xX : only 2-digit number;
[345]xx: 3-digit number with the leading digit of 3, 4 or 5;
[6-9]xx: 3-digit number with the leading digit from 6 to 9.
9 Alert Info text
Users could configure the matching rule as certain text (e.g., priority)
and select the custom ring tone mapped to it. The custom ring tone will
be used if the phone receives SIP INVITE with Alert-Info header in the
following format: Alert-Info: <http://127.0.0.1>; info=priority
Selects the distinctive ring tone if the incoming caller ID matched the
specified Matching Incoming Caller ID rule. If so, the phone will play the
selected ringtone.
Loadst he MOH ( Music on Hold) file to
to upload the music file from local PC. The MOH audio file has to be in .wav
or .mp3 format.

D
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Note: Please be patient while the audio file is being uploaded. It could take
more than 3 minutes to finish the uploading especially the file size is large.
The button will show as fAProcessin
Once done, it owi | show as fABr ows:
of the web page and AApplydo on the

Enabl e Local Plays local MOH file if the call is being hold by the phone. De f a u | t

P

I AOAT AAA 3AOOET ¢O OACA $AEAETEOEITO

I AOGAT AAA 3AO0O0ET ¢Or' AT AOAT 3AOOET CO

Local PRTP Defines thRBTCBcpbrRTPair used to |
I f it is configured with X, in chi
message, the port X+1 for audio R
RTP message and the RDEP. XI+B CGhloani
number wi | | be incremented by 4 f
wi || apply to other channels and
By default, the Account 1 wi Il us i
Account 3 Channelnnz2, Accaawnmdt AL cO®hu:
Account 6 Channel 5. | f an accour
simultaneously, the system will wus

The def aul t value is 5004. The val

Us®andom PortForstehe phone system to use rando
messages. This is wusually necesdat
same full conielN®AT. Defaul't
Not EBhi s par ametedriMafucit Dier stb WwBr €

Di sabd<al il nDTI Enables/disables the phone system to omit the DTMF digits displaying
di spl ay from the LCD screen. The default

Enabl e Ent er p Configures whetherto display the matched content automatically in search
Contacts Ti me oftheLDAP and Broadsoft Contacts whe
Sear ch need t o click t he iSearcho butt

mentioned above. TWNesodefault sett]

Hi de L DAP Cor Enables/disables the phone system to omit the LDAP contacts will from
LCD screen. Ifitis enabled, end user is not allowed to use it in the Contact
app. The default setting is fiNooO.

Hi de Local C ¢ Enables/disables the phone system to omit the Local Call History will from
LCD screen. It only valid when the BroadSoft Xsi call logs feature is
enabled. If it is enabled, end user will enter the BroadSoft Xsi call logs
directly from the Call History app from the LDC screen.De f aul t i

Keeal i ve | nt e Specifies howthe phone system will send a Binding Request packet to the
SI'P server in order to keep the 0f,
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The default setting is 20 seconds. The valid range is from 10 to 160.
STUN Server Conf isgtuhree URI of STUN (Simple Trayv

The phone system wil. send STUN B
server to learn the public I-sPy nnded
NAT routers work with SHEUNMNMPVT He ode
Use NAT I P Confisgume | P address for t he Con
I nformation in the SIP/ SDP messa

required by your | TSP. The defaul't

Permi ssion tcAll ows users to set per mi ssion to
I nstall/UninsSD card and GS Market. The def aul !

Guest Login Enabsltehe desking mode. End users n
or/ and the SI|IPnaamel dwedror @o manipi e mi
Users also should enter &fl Pt hes eR rnic
or secondar ymailuRnl 4 ¢gr wear LCD aft er
default M@&tting is

Guest Login 1Conf isgtuhree t i ngeuoiutt tthoe hot desking
operations on the phoiiNeveFThe def al

Guest Login FDefines PIN codehotodegke 1ty Imo g ignuié:

l ogin timeout see e dson ttNeerv etr b e dud3 letd o
Def ault is NULL

SI P Domai n Confi gthreesSI P domain wunder Avaya
addr es s, i n order to choose the
server. This function should be wu

Ac c dAiNet wor k Settings.
SIP TLS Certi Specifies SSL certificate used f ol
SI'P TLS PriveSpecifies TLS private key used f ol
SIP TLS PriveSpecifies SSL Pr iuseaetde flogy Sd &s sTwami
Passwor d
Trusted CA CeUssthe certificat e fiCftherc kA uDiohrean tnioicCetr
t d&rem ndfc c o0ANB I P Sedt.t i ngs

|l mport TrusteUpl osaedrtificateaesi ng@&8B8RObmt & cer
Certificates shoulfihelinec i n dc o Md edf or mat . The Br
t ur fiPrtooc e dasnidn gb a ko wewrce t he upl oac

I AOAT AAA 3AOOET ¢cOT#A1 1 &AAOOOAO

Al ways Ring < Deternifnetshe wspdakert he ringtone i
not set as def aufiresticheanmkdne | Wi Isle
ring speaker in speaker @NmaEnnde lu.s el
need this featurese whemetcthedheadsel
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Virtual AccouCombishndéde first three accounts as
Avaya Mode calls. This feature is designed f ¢

Virtual AccouConfigures the amoaundumtfs ciom cwirrrtet
Concurrence Fthe total amount of wvirtual group
the userN“setdensthe phone will. re:

Aut o Conferer Al loswt he phone sydtlent atldt dprearitt ersf

pressi @GONE & ¢. I f it is disabled, t
party to conference maniNal.l y. The

Di splay Soft Enables the QWERTY soft keyboard
setive®t he soft keyboard wil!l p Opf a
settifial it sis recommended to disabl
on the Account ofSethiengal pagnmy f ai
conform to the dial pl an.

Al ways DispleéForces the phone system to enter

Il nterface i s enabl ed, the phone LCD wil/| di
frdm®D screen idle mode (screen sa
needs coordinate with Dialer 1 nteil

settiMhay. i s

Di al er I nterf Configures the timer fori gmleaypi aTk
Di splay Interbe started from the LCD screen go
screen sleep mode) . | f the Diale
enabled, the phone LCD will displ:

LCD screeemodedl(screen saver mode o0

ti mer dxpiirted.s configured with 0,

the dialer interface when user wa

mode or screen sl eep modies whuan neivre
o}

coordinate with Dialer I nterface |

Filter CharacSets the characters for filter wh
mul tiple characters.i[-Jf@vhepx dmp8 8
8888, t he fcfh)avi ddt ebe aut omati cal
057188008888 directly.

Di sabl-&wvaCal h¢Di sables the <call waiting feature
reject the second incoming call &
knowl edge. But this missed call r

default M@&tting is
Di sabl-&vaChl hg Sets the phone system to play thi
Tone i ncoming cal ivest hei phosy s&it $ fi loay |
on the LCD screen fomMhandefiaulfods:
Di sabl e DND FConfigurestpophayphboeeDND reminder
Ri ng cal l if the DND feature is enabl e
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| f | tivessdthet phone wi |l | keep mute i
to indicate an incomi ngDedaluiNvh en

Di sabl e DirecConfigures the phone system to al/l
I P call. fivfest hphiosn es ewti Itlo hi de t he
users will not be all owedhteo dméhaa .

Use QuiCak Il P Sets the phone to automat i cal Inyakfi
mo d e out bound ¢e@&tiwadus.erlilsf can di al an |

same LAN/ VPN segment by entering
i al gui c kholoFk ctahlel ,p hoofnfe an d9 dd rad
=255) , the phone will/l make dire
aa. lcheb .ccomes from theebacdfesBbad
XX or #X areeatbtsongvealid. awd | $leR |
equired to make quick IMNPo®call . Tl

Vi decDi sabl es the vind&XVEB82IxIx.f ddteu nkd @

T 9 A

=

Di sabl
Featur e

(0]

Di sabl e ConfeDi sables the confeivestbhbe Phene swei
conference Tahpep |d ecfaatvildhaset ti ng i s
Di sabl e TransDisables the transf eWestechamthome. sWi
bl ock the TRANSFER key on t he IiNCa.
Default TransSets the default transfelrf mohle Bloi
AttendedoTfr &Adnseeaded niade sifsers edn,l yt

wi | | use the specific mode to tra
privilege to switch the mode on ¢t
key. The defBUIl hds®tansfer s

| «Cal l Di al Ni Confi guc @deot dbeerats DT MFpwkesiragsf er

Pr eissmg Transf

Di sabl e ActivOnce enabl ed, when MPK users rece
board will jump to call pdgktatlbt d
" No "

Escape # as 9Determines which characters wil/l |

URI users input #fivedtfh ei tp hiosn es esty stt &® m
by %23. Otherwise, it will incdede
setting. i s Yes

Of f hook Auto Configures the User | D/ extension
o fhfo o k .
The phone will use the first accou

default M@&tting is

Ofhfook Auto D Defines the timer for warm |ine d
Del (ay) systemiwilllthe confifgpghuoeld AwtmbeDi &l
If it is not configured, the confi
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Of f hook/ Onhocl f configured, the -pphoser evdrd | wheexn
Ti meosu)t (

Enabl e Functi

I ncoming Call

Mut e
Whi | e

Key Func
| dI e

Di ®T MButt on !

Di ®T MButt on

Col or

At t en

Use 3
Basi c

ded conf

rd Party
Phone

Of f hook or Onhook. The default -6@¢

Enables the preview feature for

function for the i ncomiifPg e voiteheeo pc
system wil |l pop up the PREVIEW ke
incoming video call, and users col
answering the i n(ctohneiwicdadwdipd e@d aga Inlg
t heal |l er side). TiNemkefault settin
Not e: By pressing the preview but

message to&thlkemeahl|l ebased on SI&
camera shobhkbdendtiaargt t he str.eam t o
At any time, the GXV32xx user can

the phone will send the SIP 2000K
Configures the mute Blkgné unstions
set to "DND", "l dle Mute" and " Pe
pressed the mute key, The DND mod:
accounts wil/l be rejected; I f set
userisl lw answer all incoming calls
Mute", once pressed the mute key,
mood. Al I the press the mute key
done when the phone i sfuinmtiohe. n
mut e/ unmute. The default setting i

Configures the size of the DTMF
settifhgsdg.es
Conf isgthree col or of t he IDTiIMR elr Jtatce
sett iffhegdl.i s

Configures whether to query the h
check "Yes", the meeting in proce
Add Member button on t hienwiotnd ememt
the invited members answer the ca
manually add the members to confe
not check, the members wil/ join

meeting. Tshea tdenfgaulst " No" .

Pl ease enter the package and acti)
GS phone application, separated b
e.g.com. broadsoft.ucone. androidt al
tivity. Launcher Acti vity.

After input, when thlee ugplkeone©Of &bhplo
aut omatically enabl e t he configu
interface.

The default setting is blank, whi¢
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Autlbn HoWhde n Configures when therwhedmher mulot ilpnl
Press the Lirautomatically when click the | ine
calNlotte the hold situation whi dmblii
automatically. The default setting¢
Record Mode Configures phoneThremedas agawmaidleabl
1. Record LTheaeHdwel |l use the | oca
recordi ngaudand ftihhee will be sa

tape recorder setup.
2. Record on PbEt pOoae N PNFSemd
wi frhre c@hreda deor t he server.

3. Record ofdhd&JCgvhone will send th
to the UCM server to request
function wil/| e Mexecuted by t

The defaulecet didhgcalsl y
I AOAT AAA 3AOO0OET ¢cOT6EAAT 3AOO0ET ¢O

Video Frame FConfigures video frame rate for SI
frames/ secondo, 25 frames/ second
frames rated. The def aul t sdeaframemate
is adjustable based on network conditions. Increasing the frame rate will
significantly increase the amount of data transmitted, therefore consuming
more bandwidth. The video quality will be affected due to packet loss if
extra bandwidth is not allocated.

Vi deo Di spl ay Configures the video display mode to "Original proportion”, "Equal
proportional cutting” or "Proportional add black edge". If set to "Original
proportion”, the phone displays video in its original proportion. If the video
display proportion is different from the one of the phone, the phone will
stretch or compress video to display it; If set to "Equal proportional cutting",
the phone will cut video to meet its own display proportion; If set to
"Proportional add black edge", the phone will display video in its original
proportion. If it still exists spare space, the phone will add black edge on it.
The default setting is "Equal proportional cutting”.

Enabl e Fr ame Enables the phone system for frame skipping in video decoder. If it is

i n Video Dec c enabled,the video decoder will skip the P frame and start decoding from
the next | frame. Enabling this option will help reduce flickering in the video
when the bandwidth is limited in the network environment. The default
setting is "Yes".

I AOAT AAA 3AOOET ¢Or4i T A ' AT AOAOT O

Aut o Conf i g ( Configureswhethertochoose Call Progress Tone automatically by region.
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Regi on If setto "Yes", the phone will configure CPT (Call Progress Tone) according
to different regions automatically. If set to "No", you can manual configure
CPT parameters. The default setting is "No".

Cal | Progress<Configures tone frequencies accor

Di al Tone tones are set to North American

Second Dial “configured with known values to a

Ri ng Back
Busy Tone
Reorder To
Confirmat.i
CaWai ting
PSTN Disco

CaWai ting

Def aul t Ri

Ad

2,
@:
(@}
m

I AOAT

Paging Bar

Paging Pri

Mul ti cast

Enabl e Mul
Vi deo
Mul ti cast
Codec
Mul ti cast
Si ze
Mul ti cast
Bit Rate

Tor
Syntax: fl=val,f2=val [,c=on1/off1[-on2/off2[-on3/off3]]];
n e (Frequencies are in Hz and cadence on and off are in 10ms)
on ON is the period of ringing (" On
Toisil ence. I n order to set a contin

nneit will ring OdNf m3FF nds aa rpda utsheen r

Pl ease refer to the document bel o

tones:
http:// wwwr/iitnur./ifnatr/nk@T2U) 81 pdf t ones

T o 1 Adjusts the call waiting tone volume. Users can select "Low", "Medium" or
"High". The default setting is "Low".

n g Defines the ring cadence for the phone. The default setting is:
€=2000/4000.

ge Sets the threshold of paging call
the threshold, the existing call will be hold and the paging call will be
answered. Otherwise, the existing call does not be affected. If it is set to
Disable, any paging call will not be answered. De f aul t set t i

o r i Determines if a new paging call whose priority is higher than the existing
paging call will be answered. If it is checked, this feature will be enabled.
The default setting is disabled.

P a (¢ Selects the codec type for the multicast paging call. This list includes
PCMU, PCMA, G726-32, G722, and G729A/B.

t i ¢ Enables the video feature to establish a multicast paging call. The default
setting is disabled.

P a (¢ Sets the video codec for the multicast paging call. Default setting is
AH. 2640.

P a ( Sets the video image size for the multicast paging call. This list includes
720P, ACIF, VGA, CIF, QVGA, and QCIF.

P a ( Determines the video bit rate for the multicast paging call. The default
setting is fi2b6 kbpso.
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Mul ti cast Pa¢ Configures the video frame rate for the multicast paging call. This list
Frame Rat e includes 15 frames/ secondo, A25 f
AVari able frames ratebo.

Mul ti cast Pa( Specifiesthe H.264 codec profile type for the multicast paging call. This list
Profile Type includesiBaseline Profileo, AiMain Prof

Note: Lower profile is easier to decode, while higher profile has higher
compress rate. Usually, use Baseline profile for low CPU Performance
device, and choose high profile for video conference.

Mul t i cast P a ¢ Determinesthe H.264 codec payload type for the multicast paging call. The
Payl oad Type default setting is n990.

Mul ti cast Li ¢ Configuresthe IP address and port number for monitoring multicast paging

Addr ess call. When the initiator initiates a call, answer the call and display listening
address and tag of the monitoring target. This feature supports Video
Multicast, when the initiator initiates Video Multicast, it will automatically
add the number 2 on the port of the listening address. Reboot the phone
to make changes take effect. The valid IP address ranges from 224.0.0.0
to 239.255.255.255. Users may also fill the label for each listening address
corresponding to the priority.

I AOAT AAA 3AOO0ET cOT' $3 3AO0OO0ET CO

GDS Name Specifies the name to identify the GDS3710.
Note TGXxV3adDsupport up 10 GDS items.
Specifies the GDS number which is the SIP user ID configured on
GDS Number GDS3710 or the IP address of the GDS3710 itself, if the GDS3710 is using
IP call.
Determines the GDS password which should match the one configured on

GDS Password _ . )
iRemote PIN to Open the Dooro fiel

For more details about connecting the GXV32xx with GDSS3
http://www. grandstream.com/sites/ default/files/ Resour c¢

onfiguration_Guide. pdf
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I AOARABAAOOET ¢Or-0+ ' AT AOAI 3AOOET ¢O

Enabl e MPK At T Thephone will make smart arrangement according to the order set on
Arrangement the web GUIwhens et td. AiYes
1 The phone will make arrangement according to the sequence of the
extension boards (firstly arrange the first page of all extension boards,
then the secondpagewhen set. to fANOO

BLF alclk Pr e Configuresthe prefix prepended to the BLF extension if the phone answers
a call to the monitored party by the BLF key. The default setting is ** for
each account.

Event Li st U]l Determines the eventlist BLF URI on the phone to monitor the extensions
in the list with MPK keys. This feature is based on BroadSoft standard. It
requires filling in the BLF ID to the box. For example, if the server provides
the URI: BLE123@myserver.com, this field should be filled with BLF123.
Then the monitored extensions will be populated in the MPK app or
Extension Board (if supported).

For ce BLEpH cGkal Usesthe prefixforBLFCall-pi ckup. The default s

by Prefix

Aut o Pr oEwiesnit« Enables the Broadsoft Eventlist BLF keys auto provision feature. If it is

BLFs enabled, the phone will provision the BLF keys automatically by the SIP
NOTIFY message from the server.

I AOAT AAA 3AOOGET cOr-0+ ,#%$ 3AO0OO0EI CO

For MPK LCD Settings section, i f users want to config
configure the IMPK MPKs Sendéédmge t he MPKs on LCD and EX°
same data resources, i f users coIPfKisguwid It thee MRIK fl org g

This is only for GXV3240, GXV3275 has different behavi

Key Mode Assigns a function to the Multi-Purpose Key in the MPK app
The key mode options are:

I Speed Dial
Press to dial the extension configured in UserlD field.
i Busy Lamp Field (BLF)
Monitor the extension status as configured in UserID field.
i Call Transfer
Transfer the current active call to the extension configured in UserID
field.
1 Call Intercom
Intercom/paging to the extension configured in UserlD field.
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I Speed Dial via Active Account
Similar to Speed Dial but it will dial based on the current active account.
For example, if the phone is of-offhook and account 2 is active, it will
call the configured extension using account 2.

1 Dial DTMF
Dial the DTMF digits filled in UserID field during a call.
1 Call Park

Configure the call park feature code to park or pick up the call.
1 Multicast Paging
Configure the IP address and port for establish a multicast paging call.

BLF List Displays the configured MPK keys. Users could change the keys order by
selecting "Up", "Down", ACheck AII

Account Selects the SIP Account assigned with the multi-purpose keys.

Na me Configures the display name for the multi-purpose key.

Userl D Specifies the UserlID for the corresponding multi-purpose key mode.

Di spl ay For mi Sets the display format for the multi-purpose keys. Users could select
display "Name", "UserID", or "Name (UserID)". "Name" is the one saved in
phone contacts. The default setting is "Name".

Show Di spl ay Permits the system to display name from server side. The default setting

froServer is "No".

| AOAT AAA 3 A OMBBIACHIET 06 p &h@O "1 AOA pTcTaoltq

Key Mode Assigns a function to the Multi-Purpose Key in the MPK app
The key mode options are:

I Speed Dial
Press to dial the extension configured in UserlD field.

1 Busy Lamp Field (BLF)
Monitor the extension status as configured in UserlD field.

1 Call Transfer
Transfer the current active call to the extension configured in UserlD
field.

1 Call Intercom
Intercom/paging to the extension configured in UserID field.

1 Speed Dial via Active Account
Similar to Speed Dial but it will dial based on the current active account.
For example, if the phone is off-hook and account 2 is active, it will call
the configured extension using account 2.

I Dial DTMF
Dial the DTMF digits filled in UserlD field during a call.
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1 Eventlist BLF
This option is similar to the BLF option, but in this case, the PBX collects
the information from the phones, and sends it out in one single notify
message. PBX server has to support this feature.
1 Call Park
Configure the call park feature code to park or pick up the call.
1 Multicast Paging
Configure the IP address and port for establish a multicast paging call.
1 Speed Conference
Initiate a conference to the extension configured in UserID field.
9 Dial Prefix
When an MPK is set to fDial Prefixdo  m ¢piessing on the MPK will put
the prefix into dial pad without dialing out.

Account It is used to select the SIP Account assigned with the multi-purpose keys.
Name It is used to configure the display name for the multi-purpose key.
Userl D It is used to configure the UserlD for the corresponding MPK key mode.
MPK | D Itis used to identify the "MPK ID x" for "MPK X". The default number is from

1-160 for 160 MPKs in 4 GXV3240EXT boards.
For example, if MPK 1's MPK ID is changed from 1 to 5, users will see the
configuration saved on MPK 5.

Di spl ay For m Itisused to setthe display format for the multi-purpose keys. Users could
select display "Name", "UserID", or "Name (UserID)". "Name" is the one
saved in phone contacts. The default setting is "Name".

ANote:

For more details on GXV3240 extensiucmpobearkey( 6XP22 QUE
pl earseef er t o the GXP2200EXT wuser manual in the website:
http:// www.grandstream.com/ support

- AET OAT ATSARRERIABCARE T 1
- AET OAT AT AAT. AOxT OE 3AO0O0EI GO

Preferred | nt IfIPv4is selected, the phone will be using IPv4 addressing, otherwise, it

Protocol will be using IPv6 addressing. Default is Prefer IPv4

Di fferent Net Ifsettoyes different configuration can be set for Data and VolIP calls.

Data and Vol F

Addr ess Type Configures the appropriate network settings on the phone. Users could
select from "DHCP", "Static IP" or "PPPoE"(Point-to-point Protocol over
Ethernet). By default, it is set to "DHCP".

Paglerb

E GXV3240 Administration Guide



http://www.grandstream.com/support




































































































