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GRANDSTREAM

CONNECTING THE WORLD

$/ #5- %. 4 B3%®B20/

This document describes UCM6100 series specifications,
systenimebi &telnu to fully manipulate the supported feat.!
document ar e davbode. Admr ni srorr e about UCM6100 series

http://www. gr andstta ecaarwrclood ¢ Hppaogliabes . how

This guide covers following topics:

Product overview Busy w@amp

Installation Presence

Getting started Foll ow me

System settings Speed Dial
Provisioning DI SA

Extensions Callback

Extension groups BLF and event |ist
Anal og Trunks Di al by name

Vol P Trunks Active calls and mon
SLA astion Call features

Call routes Call recording
Conference bridge CTl Server
Conference schedul e Asterisk manager int

L VR
Language settings fo

CRM integration
PMS integration

Wakeupiser
Announcements center

Voi cemai

Ring group

Paging and intercom
Call queue

Pickup groups

PIN Groups

Music on hold

Status and reporting
CDR (Call Details Re
User Portal

Upgrading and mainte

Backup/restore
Troubleshooting

= =4 4 4 -4 -4 -2 -2 -2 _a _a _a _a -8 -8 -8 -8 -8 -8 -8 - -2 -9
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« OCRANDSTREAM

CONNECTING THE WORLD

(0. % ]

This section documents significant changesmAnaoml pr e®nb
maj or new features or major document wupdates are | istec
not documented here.

&EOI xAOA 6AOQ@EI1T p8m8pusp

1 Aded upptood tannounce name in [DI AL BY] NAME feature.

T I ncr emasxidmum number of cal$t guiew eAgiaafptisoml iamgent s. [

1T Adeld Queue Lo[Qu€leabheg] Cleaner

T Added operationelmagpkeatadiillom dmdg r

T Added extensiont&mael s®dcemygoilcemijKleepo VEmaemai l af

Emai]l i ng

1T Addedppfoart reset[Reeseti Cetat éicates

T Addsdpport for GXP21lxx col or p lEonnaeb |Igeu eAugde nlto gLiong/ilno g o u |

T Added support toi abdowitbnonemd sr d.ytaet tjpEadt it fleer rnns

T Added PPl mode option underPHBlIl PMMddank advanced settir

T Added abilitgrioapismpootm mPSNr tfiing sPIMN CSNVddhips efsr o

T Added support foWAMBWURUPERVIOQPBs. |

T Added support for SYHKI Bloaond>ed eHneanbslee. |

T Added Queue Log option BacBapkRptRestore page. |

T Modified Switchboard Ul to ofSfwéet chldoiaed access to cal

T Further opti mizedesCaplalpgpe@uweauweo 6efaruiseerd| v experience an
per f or ntaunecuee. Ydlat i sti c

T Added i mage uploading skEpmmiodt TelmpEmaiels templ ates |

T Added | Pv6 gatS®twatyi sJuPpuwtres |

T I mproved Voice Message Resporrsdeées Thamkf &irloenggt STBner unk

T Added Fail 2Ban to support-sT@PHLTL BSHabieI§PPdeef t he already

1T Restored ahkiltihtey rticngiang or demObf OWEB I | ow Me number s.

T Added option to rcéadangtimdg rusIrB drreodenti aCengdbmemugh U
Privlilege

T Added option to aaxhabi &€ deattusaebbea abxx tToh €Eman Il evel . [

T Added | P address whiteli EhabbewkeBhP BWHitebnstguration.
&EOI xAOA 6AO®ETT p8m8prt8¢

T Added pronheto prevent HTTP rogue | ogin.

&EOI xAOA 6AOOEITT p8m8pt8¢co
1T Restored ability to view voicemaiExtcomusniton nVdlhee rexitler
T Restored the ability to set cust[@an Inufdrwar d oUncandi tf
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« OCRANDSTREAM

CONNECTING THE WORLD

[Cal I For wardCéol Amcmgar d Busy

1T Restored previous format for enteringnmobbhdpbet doahd
rul PattfPhnbtfern

1T Restored Z&®roorCtoinig gby column anManagiodudedcgveeadch

&EOI xAOA 6AOOEIT p8m8pt18cCp

T A newGWbw tbnsistent operating style, can display/ upd:

T Added ppfoart S| P .[PrReESSeENNCCeE

1T Addedppfoart Call Center feat[Caél YTient &&lnB@alli¢ m@wd

T Addedppfoart Call Queue pos[Cal bnCann&Enfemeidgmgnt

T Addesd ppfoart Cal |l Qu.dQuee uSet aSd] asttii sctsi ¢

1T Addedppfoart Call BuRQuWeukutAwt o fi]l enhancement

T Added Switchboard for[Swiatl ¢d hjwamue monitoring

T Added abiebitiobyetdl i nd tranhalfleowcaal |l hack rvamérd ebblriemd tr

T Addedppfoart ext er na.lCldeiapnkercl eaner

T Added option to enalkliegDODveh ¢ fdded Icrawid seckle DOD on F WD
Simultapnheousl!ly

T Change follow me setting$OLbOMEtension | evel settings

T Added support for .E&WDIl Whotehidtwhitelist

T Added Fail 2Banwedbe fleongsidh of ggtonma Akt ajc k Def ense

T Added I imitation for maxi mum .fSutnmebteirc oAfgteafbtisb nlgiune ue st ¢

T Added Support for wakeup ser.\NGQGucset omo dRlirlieviilnegCust om pr i

T Added | Pv6é support for T. 38

T Added DAHDIDAKESteitnlg shgs

T Added labhy to pass-Infioothead®lrPtOCalslupport GXP phone J
encryption and authenticat[Tams p aCalplene addpeorr f or GDS37 ]

&EOI xAOA 6AOGEIT p8m8pos8p

T Addednsekxbe whitelist/bllarxIl i st for | VR dialing

T Added ability to include DPOBRIi NoBPI Header for SIP tr

T Added ability to c[RAlt okhd zkerPAI Header

T Added blacklist.[OQotrbownd ¢BInac lclail 3 ts

T Added support to upload/ dWevn| GMUWS IMOHONM]lalH@la e fr om

T Added support topdowmpt Vabhr @iidtvomoad Al Il Custom Prompt
Added option to configure pDIloAlptBY]iNeMEIt i n Di al By |

T Added description field in Zero€dédMPKg foet IGiKdPg.setlr ® ec 0
[PROVI SI QNI NG

T I mproveldeseamransf er.[aadmlidssyet rcomstfreprl privilege cont

T Added RTRBI Ke&ep.§RiTpP okrate pv e

T Added Emai l.L[E®and ©Séod Log

T Added support for Mitel simulati[BMFprotocol i nterface

Pagl24
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« OCRANDSTREAM

CONNECTING THE WORLD

T Added suppotred TO@rf aifUsocev eFraitlirouwnekrs .Tr unk

&EOI xAOA 6AOO0EIT p8m8pc8pw

T Added support for binding a nMobbiillee pFhhoonhee nNiunmbbeerr t o e x
1 Addeudppoptcsodec

T Added suplpaorrgivddlglge setti ngs bveosneagd ooan peaxiven sigoensco[ntr
T Added support for ESmbell 8eamifehasfieangfer

T Addedpport foablidsot dmrC AQu sot cAmi siifedr | fl[or Aut o Answer

T Added support f ONDDWDiIWRItselist |

T Add the Field DescriptioMPKohmr®of Zlee p, Cloinfe gkeys and
T Added suppoirnt ¢fromrsel @ems Batddkt enExwooan]§i on

T Added support for Bat €l Aedd]l CaNluenbleD Number |

T Adled support for Search Extensions Using Callerl D Nai
T Added support to Enabl e/ Di sablDd slarbh eu nTiHD is$ aFboOat teD o iu $1 d

=A =4 =4 =4 4 -4 -4 -4 -4 -4 -4 -4 -4 -4 -4 -4 A - -8 - A

= =4 =4 =

Ro ult e

Addegppout for Outbound TRioméeé eCdln chiet iCondi ti on |

Added suppolrPvé oAfdrrresds |

Add&Sd ppomMT WWonf i gMT @bl e |

Added safRBCRM

Added support for Custom PC€CustomgBbrini Usge Management
Added Hotline suppoHot fiome FXS Extension |

Added support for SepNArKaEtUP VBEKReVUpPCESer vi ce |

Addeadit @t gvipshioonfrersamf f eeewsdulkned ismngrconfSiudnet Whitelist
Onekegiiatepl dgSepde ®d &b up prearteh amei ¢gSIPREED DI AL

Addédgpend extuembeirbendDODDI[r ©®at war d | (i h\@P)

SuppopanJ@l D NTT Detect

Added suppor tCafpdrurkEt PAud o8 BTyl &nearbvieer JFTP] Data Sync
Added supportCafpcmakttltat metnal St {Srtaoge glke tioceEkt er nal D
Added support for Disabl e Ext eSnestiuopn WRaznagped on t he Set L
Added more support Pfoorrt Proorr¢weErbtBindgd ¢ i ng [

Added support for USB/USB/Gad dCaRidl efi | &lse aCl wepa n[u p

Added support-uppor XOkewu PDDEHXIO

Added su@pgELomMt Dfedarect OptXiOoPofrars RXOM Settings

Added suppospetcthaalrsaacmetrhrea mafH VeUp gr adian g ovw a] Upl oad
Added seamehi todODRED R

AddedppofrAl bawgaociahdgfs regi st rfaotré g ntsrfuamklduo|[w " out goi ng c a
registration failure

Added suppowothodlodd pmiasyolemic GMUSI C ON HOLD]

Added support to enable del et@onmewrcheidvjnilgegea | es for us
Addesdpporitneaudssakp 8 St olUa agpea'g®t §r age] Usage

Added supRionrg Grooeup/ Cal | Queue/ | VR Riepslpacaey DOpsip loany fNoar
Repl @akl éRepglDace Caller 1D

e Ver si onld. 0.
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« OCRANDSTREAM

CONNECTING THE WORLD

Adde cad e quet ry tCiomd i gwp peo ICtal |l Queue

T Added support for comppaadkhédeat 6 harkdw@Me2 xoxac k up
[Backup/ Restore

1T Added suPbPepbe bt wisrigsonf eefGOWFERENCE

T Added Supmp @Biaf oPoMIMi ni] Bar

&EOI xAOA G6AOQEIT p8mn8pp8¢

T Added ability dtoatsude bo X teenrsE ion s

T Added okee adblliec / di s abFleeatfuerael uGoed ecsode [

T Added Uruguay ti[Mmet aohiemesjupmpdatti ng

T Added distinctiwfonfngut en|l€aoblipQu€ree d VESINBXW ensi on

T Added special character s UbpgptoadlSfmr SFTP client accol

T Added destination dire¢dadrayc]Ssyimpport for data sync

T Added ring gr ou®omfuisg«r e nRihrod dGr oup

T Added CDBmmulti time doOhRIition support

T Added bl acklist aBéomagkmdustc&lohfhlgackti ons

T Added abibbty sel ectveechtl@xsdansiostin E

T Addeam8d UseWeboGWigin alteogimptFettings

T Added Email teEBmhbateTgmppatres

T Addedboownd route country restriction

T Added external di Xl eurstagesy 4l sttt opti on

1T Added range | P inpotdsestippeeDwhamedyPafmiense

T Added Dbl acklist dFruapipld@rbtanf or Fail 2ban

T Added ability to reboot [Dievdidwerfyom zero config page

T Added G8Pltée2mpl at enffllmgdebr §pdat e

T Added PIN griBuroecuypport

T Added PMS[EM$ port

T Added call gueue cuGomwmim gumoenpCalsiupPue t e

1

1

Added

Support f orDHXOHPCRCId]leinetntLilsitst |

&EOI x AOA p68ATCBOEN &1 1

|l

Added

Zero Confi ¢ModRT50elsnpppdes. |

&GiI x AOA 6A8poaniol

f
f

Added
Added

multiple modes siimpomutn df d&kro uit ebjJo Mud trn @utee Mode
agiptdoine | nbounddo Mubouplde DRbaed thbbodd 1 &Mode

switchingoiuntkouod e vi.f efad autr el eCoadede

Added

prepending pr.dlfnixodmnd Rnwtoeu:n dPrreopueered Exampl e

Addemul ti pl e registr[auli oinplperRegit ®hishtoinons per Extensi
Adde&d P Mess ag.¢SMSupveossrstagd Support

L
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« OCRANDSTREAM

CONNECTING THE WORLD

Added D@QAarn eln fsourp pfedtrded SI1 P Seftings/ ToS

Added video preview support

Added User Portal Page Fax sending support

Added Fax int.dHax glemtte Irfloiugeinmntg Rout e

Addedl mRei te with two media (audi.fF,axi nwddgeé) [Tswop Merdti af or

Added dMatxi oGoncurr enbdi rSefhax nieotrthikmggus ¢ Fax/ T. 38

Added dFpatxi oQueuei heRagx hf etntfiiggus3dd Fax/ T.

Adled Google Serviclosbglte i 8gr Suppddetti ngs Support

Added Confer eqC@NPREmRENGE eSCIHEDULE

Added SetufpeWupaWdzard

Added ability to cu.4dQGuosnioznei zsep eScpigfciicf ipcr oPmpotmp t

Added dptdivben maki ng.[Packwmp/ Rédteor e

Addéednabl e DedaniDredtaiudn Dée st Foal own MOGLIs@MHE i ngs

Addédal | Dur ascptointVebimBEBXI nt er nalAGep e.ijGehnseh |

Addéedn abl eE-rAaiitlo Nobadtmicieabh oBBBXI nt er nalAG&pe.rahs

[Ge nred |

1T Added ofpCEoBspp®&TIUN SeéiriWvelr BBBXI nternalARDPti ons
Set tiPnBgX .Set RTRgSégttings

T Added payload typ&WebeBBBKGgnter ndRA® Qg oPaBdXs |
Sett/ifay] oad

1T Added okt ensadnidest|l P addnrniedwebi GEBRBI P SeANATngs
[SI P Sett]ings/ NAT

T I mprovedCDIDRpr ovlement

T Added Net wor k StWeahus@Wkigret adnbdrearieb | e ANe o twiom g St at us

[Net wor k] St atus

&EOI x AOA p6sAroglukd ¢l
T AddéddnounceQeemfBaaINOUNCEMENTS JCENTER

&EOI x AOA p68ATCBOUES ¢l v

=A =4 =4 4 4 -4 -4 -4 -4 -4 -4 -4 -4 -4 -4

T Added UCM Zer o tComgdli gt enso dfed r provisioning BXPR200EXT
[Model Telmpl ates
1 Adedabitotyel ect tsheragiec ¢ @aiplp o)r[fYoiEcmeamdi |+ BMA¥I | Set t i n

&EOI x AOA p68ArCBQuEd ¢l o

T Added enSatb|l e/ di sabCk omp[iS\8HIR Acljo e s s

1T Aded emote peer ext emngReomost ei nE xR Rehngsgi GBr o unp

T Addadwi |l ity to prepend TalsiH sl nbnounmd oRiinlde r®ountfleisg uyr at i o
T Added ability to search eXdarncsh dantsd Bt eExdiemrsi on page.
T Added wuser portal for users to |l og in with extensic

configuration and CDR.
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« OCRANDSTREAM

CONNECTING THE WORLD

Added support WebseéE#Ex Faelndi mg

Added " Enablpé i bbAPbD skip the extension TabIm@USEMPdef al
Extension Config#BasiondJBatamgster s

Added DDNS Ny eotrtt]lings

Added support for €alt ke BmEndagbsingg [upsyi ng f ea

Added ability to searchTahlke4dCC®RbY¥idhlleredrnumbeéera. |
Added ability to select th8&8atkue/fRepéo®rkor automatic
Added automatic backup suppoBactmpbFReGamwdeor USB stor
Added support to skip trunk [TaaubtBhee nS1i R aBE x toenn shiyo nt i Groen fci
Par amé&tems br es

Added opti oAsderftdecddi Py header i.Tab%bB Be®i Regi sTeunli
Conf i gwrPaatriaodmet er s

Added ability to specCiPfRy trunks in CDR filters

Added abildtttyertrm iuseC&®l | er . OPRber to filter CDR

Added support to send UNREGI STERdwbE@&n SVeIl Regirenkr i 3
Conf i gwrPaatriaodmet er s

Added LDAP ClLEBA®@I isaurptpoCdrifl[i gurati ons

Added option to specify the dHb®BoVoigiemd] lordetrtiofgyc
Added option to configure whether to skip pTdebslisea ng 1/
79 Foll ow Me Settings

Added option to specify port rahdghdd BUGMP DO 2 Netr war kii nc
Set tAPhagrst Fofjwarding

Added algiol bagktdo | VR menu from Dial. BijyalNaByw Namer es
Configlbration

Added support to upgrade SI P en.dlTddaw dGd obiad PDIdaryd i
Par amdé&tMali it elnance

Added ability .tAdefrii!l tLoerg al ert | ogs

Added ability taéaleeltetegal ert | ogs

Added NAT optiohSfBrPpeerer TtunonkkCoenfsi gurati on Par amet

| mproved Automatic DownCphbRd CDR result format

&EOI x AOA p68ArCaQIES ol

=A =4 =4 =4 4 A

Added recording fil[BRecstodoregmaBStgeamgat .

Added AMI acceBASTEREMKNAIGEHRTIERFACE

Added LDAP Phonebook | nhpbAPhdExpook support. |

Added Cal l bEAK LBBALKKU FEJATURES

Add8B8d sy Gangi | | Co infpd att[B th&Y CHONMP

Addedt ernalcanluwilmeegt enggbdh® SI P Extension Configuratio
Par amé&trems br es

Addedad point firmwar e tnoa naalgleoowe nén ds upgiontt device to u
| ocal storageTdab2@SBI oneal aPol ARgi Pahelaanee er s

Added | ink to access phoManagd DB&VIi ¢cas Zero Config. [

Ea Ver si onld. 0.
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« OCRANDSTREAM

CONNECTING THE WORLD

Added model update suppomrptl at@sddwnl csaudWaswealdoldjet e and
Upddt e

Added filter for <SAdamrdhibmg in Alert Log. [

Added DAHDI Out Tabbe Relad otgi m.unk Confli guration Par a
Added automatic COORR downl oad. |

Added -umsudrt imanagement and concWseentManmggemeagi n suppo
Added oper@pemat lomg.Ldg

Added option to specifylLwgbna8eesisngession timer. |
Addeamdnibbeorrgerupport.

Added GSwave QR Emaiel sN@ipiofritcat[i on

Added ability to add customiMpedel PTalmpkeabesModel Temp
Updat exd muan | aMegpt BWwdi n password ChaBfecRidsawbeds. |
Added Fax gateway support for FaTxabm@d eF XasSh EX S nanaor
Configurati oAMeRld ledlbBle® eArsal og Trunk Confliguration Par a
AddéNdAdopti ofSeanrdd PP I Ootpetaidoenr i n SI P regi sTabb & r3ink con
Regi ster Trumk P@Qo rafinied emrat i o

Added REC APIcdlalccrescsoA®iCogfiighes)i oph

Addésdynchroni Dept®il 6n Dah alDaattaac]SSyyntnc . |

AddéDeetct Sel ect e do Btoiucrd fFar eMdusMUSIOE @GN] HOEDI es .

&EOI x AOA p6sArOBOKES ol

=

=A =4 =4 4 -4 -4 -4 -4

= =4 =4 4 A

Added office timeOdrddcholldi dhadapysetting. |

Added new architecture for agRROVIpSIO@NISNGNi ng via Zer
Added -iAnfeortconfiguration for di st iTabt®eidv el nrbiorugnidn gRud re
Configuration Parameters

Added SLA support t@®LADASTILION FXO trunk.

Added Fel Isawpwp®L Lt OMYH

Added -Kknye Di al support.

Added FXO Dial Delay dpbthP@nAfnharognatogktComfi glirati on
Added Music On Hold s&Xd8ENISOJONBer extension. |

Added Call Forward Ti meEREOGERMNStL]IOBNB per extension. |
Added custom prompt support Tfadil ERimg QGrowmp JRamametce ms
Added cprsdmm support for paging/ iTatbd2c Pmggmagup naremnc
Group Configuration Parameters

Added options to delete voiSegmaem]@hedamrmax files via c
Added DTMFgemomati o VOpBPRUNKSE Nk . |

Added call queue Musi cTON 3HoCal lc u@ueurs z@an foihgurfati on
Added call queue dadbii®n&tl don QaeppoCConfijf]jgurati on Par al

Added batch add blBacakclkilsits tf iQoen fsiugpuproartti.o n[s

e Ver si onld. 0.
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&EOI x AOA p6aArOsEd ol p

il

Added service chwehkh @NMbi oheABmadeb!| e Alseotvimg Check paq
to reégulchhreck Asterisk service.

&EOI x AOA p6aArOsdyEd ol 1t

=A =4 =4 =4 4 4 -4 -4 -4 -4 -4 -4 -4 -4 -4 -4 4

Added static rSewattés] Roudteison. |

Added option to pédoavties ifoorr meantd dewvriecesor mat and ti me z
Added option to dnkable extension/tr

Added TEL URL support for extension/trunk.

Added option to dial trunk password per extensions.
Added export extension anBExpowptorEXlefmpg eintsn Bint € usnicann son .
AddedomptiNeed Registration" for SIP register trunk.

Added option "The Maxi mum Number of Call Line" for to
Added Dial DBALN®&N$ NAME

Added voicemail password and Email address for voicer
Added autappecorfios ring group and call queue.

Added VFax file display, dWevm|l ®G@dld and del ete interfac
Changed web page name from "Hardware Config" to "Port

Added payload configuratPBX SetPawlgéead video codecs. |
Added actgstvat yWwebadzlisat us page.

Added CDR APAPGwmfpioglir.at[i on

Added more alert events support such as Register SII
Confi g, Userslodsaer Sucgies Fail ed, S| PAllenrete tEja L i €8l | F

&EOI x AOA p68ArOBOLEd pl w

Added-ihuidlatt a mi gration tool to support upgrading fro
Added "DiremaibDi &lr eMadixc' fleak8ulr eU Cch6dle0 Ob aFcekp.t u[r e Codes
Changed valid range for opti ohai%Cu rAneanito gDiTsrcuonnkn eCcotn fTit
Paramégters

&EOI x AOA p68ArCBQUES ol

|l

New backend datWelst ®uelctff omr enamce i mprovement. 1.0.5.14
previous firmware versions. Once upgraded to 1.0.5.1
RECONFI GURED MANUALLY.

Added traditional Wehh n&WelGCUbaggapgges$or

Added "Enable Filter Source Caller I D" and " Custom
settiTmap$® Put bound Route Con]figuration Parameters
Added mor e Umppagrutagfeors LAINGUAGEO BEITTTINGS

Added "Ring Group DestinatioimbTfERIrngi Grgowyp dRior ametf e gs
Added "Extension Weh u@pBKTBENZSItONM NGROUP S

e Ver si onld. 0.
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CONNECTING THE WORLD

Added "Pickup GWebp GBILKUPPI &M OiUR S

Added BLF functBlolh ANDBCEVEBNT olnl. ST

Updated default TebdB@Ensindvoermahgeé&ptjons/ Gener al
Addedpsemdescriptions fobodniwobhdadge@DRDRi Féele. |

&EOI x AOA p6sArO8OEd X

=A =4 =4 4 A

=A =4 =4 4 -4 -4 -4 -4 -4

Asterisk updated to version 1.8.23.1.

Added DI D routing supbobbt2Cfent el mirngnkcal | s. |

Added DOD routbhi n®utw@pel(th@)

Added GXoPutotnoen Voi c eTmabi3l® aSclcPe sEsx.t eflnsi on Conlfi guration
Added option "Skip voicenmaxtlemsaissn deadi3tk efbd gPe .ER[t e D81l 0
Configuration Parameters

Added-DEski ng Japp&r 81l P Extension Con]jfiguration Par amé
Added-ban ¢ edne nbpannd c al | recording for GXP

Addew option to enable or disable "FXSTabh®d® Override'
Added more modeWi ferl MX&ddwoe Synthesis

Added LDAP Sync manual trigger fVOEPRWOBDNMKSnd synced de

| mproved LDAP Sync function, added retrying, file ver
Added option " Pick ExpremwsiisoinonnPesrdtotdi"ngsn paaugeo of Zer o
Added multiple extenstowhadebednmeptageupp Zero Config
Added " Reset All Extensions" button at the Zato Confi

Provisli oning

Added system crash alarm, core dumpodet dutnipoguded &l I
226 SystemAEwvent €vents LilJst s: System Crash

Add "Keep Trunk CI D", o mtnidork efe@r t\W&gE®trerognkin es: DOD
Cal | ATriunk CadlloebrallD Claabl3e2Ct Bat ESINR Wijr un Kk

&EOI x AOA p68ATCBO0ES pl 0

= =4 =4 =

Added Fail 2Ban supportFafidrRbXInP authentication. [
AddeAdut'o Record" option for trunk.

Added " Digit Ti meout " option and voi cBabggréompVR " Lan
Configuration Parameters

Added "Direct Dial Voi cemai l Prefix" feature code to
[Tab84 UCM6100 Fehture Codes

Added "EnforcworSdg'onmmphBidsmesl.ntfernal Jdptions/ Gener al
Added FXS MWabWM®PBeX. I[nterf dce Settings

Added system events with aleiStysamedn JEmainkt snoti ficatior
Added new web page Reocrorrdechogr dFiingesf i | es. [

&EOI x AOA p68ArOBOGEd ¢l p

|l

Added weight TeabferTmathinomr.aal[]J]Speci fications

e Ver si onld. 0.
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« OCRANDSTREAM

CONNECTING THE WORLD

Added NTP serNEeR Sdrmpwert. |
Added Czech |l anguage Wed3ULlwerhbgudesdi spl ay. |

Added VLAN support. "Layer 2 QoS 802.1Q/VLAN tag" and
for network port NedtwoirrkgSedartd ngcdded. [
Updated LDAP client configurations information.

Added sampl e EBmalill settings. [

Added "Enable Pick Extension" and "Extension Segment"
Changed one oofertyhemedihod from "SI P MESSAGE (OPTI ONSES
(®OTI FY) " ciomfaagr deature.

Added pickup Jganbd4e¢ UEMELOEG. FEhture Codes

Added PSTN detection instructaiuotnos Dfffet3elditeftue pt iDen ect " ¢
Added " Auth | D" option for TalbB 2Cegat eSelNRe wifruunnkk conf i gt
Added LDAP sync opti oThash%f2Gr e at eSINRSWP utnrku nk . [

Changed the default setting of outbound route "Privil
potentioalf i musa@ati on and security risk.

Added DI SA and Fax to | VRak&® bYRBRs€oefegurhbptoonBar §n
Added "Min Message Ti me" oflpmthib@n Viom cemiaff é m&ielt t $ etgtsi n g s
Added Fax setFABERYERpl es. |

Added DI SA support for inbound route and | VR.

Added Event List support to monitorBlUF c,aND eMEMNMTS iLoInST
Added feature code Tab8&£o0UUCMBPLOOBORBREtUY e [Lodes

Added feature code *8 for "pPitkaPalEl4d eCMOEOOO0 i e gti wcrk
CodEs

Added "Record Prompt" and " Custom Name ofTaPi8&kup Gro
I nternal Oplions/ Gener al

Added warning inf&@umati cCralff ér opAli loowt o avoid potent |
mi sconfi gab&®i bAX fenejrmags/ G

Changed reset mode to two mode "User Data" and "AIIl"

&EOI x AOA p63ArO8Ed dl ¢

1

This is the initial version.
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7%, #/1 - %

Thank you for purchasing Grandstreame UCOMBADOO0 seeii iess | P

appliance is desigme & dteo vipriicreg entdernpr idaé ast oaendd umo bi | it
businesses (SMBewpnageahaehslhpR. PBX series all ows busine
communication technol ogi es, such comprehensi ve voi ce,
surveillance, data tools and facility access manageme
managed oandccessed remotely. The UCM6100 series sport
512MB RAM and 4GB flash. The secure and gehdebfeaUGCMés
without any | i cpeafrseiantgu rfee eosr, rceocsutrsr i ng f ees.

Changes or modi fications to this product not expressl:
procdtu in any way other than as detailed by this User Ma

AWarning:

Pl ease do not use a different power adaptor with the U
and void the manufacturer warranty.

This document is subject to change without noti ce. Th
avail abl €éofidr héowen
http://www. grandstream. com/ support

Reproduction or transmittal of the entire or any part,
any purpose without the eofprGeandwarirtetaenn Npd wir Ksi, 0 | nc.
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4AAET EAAT 3PAAEEZEAAOEIT O

The following table resumes all the technical specifications including the protocols / standards supported,
voice codecs, telephony features, languages and upgrade/provisioning settings for UCM6100 series.

Tabl:e Technical Speci fications

I nterfaces

Anal og Telephon 2 ports (bothpabihiktiyféhicase of
UCM6102: 2 ports

UCMG6 10 4do:r t4s p

UCM6108: 8 ports

UCM6116: 16 ports

UCM6102/DBU®I4: Gi gabit RJ45 ports
(1 EEE 820020 R)a t
UCM6108/ 6116i g &bJrkghloet wi th inte
(1 EEE 820020 R)a t

NAT Rout er Yes, UCM6102 only

Peripheral Port USB, SD

LED I ndicators Power / Ready, Net wor k, PSTN Line,

PSTN Line FXO P

=A =4 =4 -4 -4

Net work I nterf a

LCD Displ ay 128x32 graphic LCD with DOWN and
Reset Switch Ye s
Voice/ Video Capabilities

LEC with NLP Packet inzietd MoadiBehesg P h ¢
grade Line Echo Cancell ation, Dyn:
autsavi tch to G. 711

G. 711 a Wl &w, G. 722, G.723.1 5.3K/ 6
(30ms onl y) ;G.Gx2M,, AADPACEM; T.

Voi-oeePracket
Capabilities

Voice and Fax C

Vi deo Codecs H. 264, H. 263, H. 263+

Qo S Layer ,2a@Qe® 2 QoS

Signaling and Control

DTMF Met hods I n Audi o, RFC2833, and SI P I NFO

TFTP/ HTTP/ HTTHE$S scowaatlty Pnovi ivd f
GrandstPeamdpe via ZeroConfig (DH
SUBSCRI BE/, mEBN®)nhtl|l i st between | oca

Provisioning Pr
Pl vagn® 1 avy

UCM6100 Series U Paglsa
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Net wor k Protoco

Di s c on neetchto dvs

GRANDSTREAM

TCP/ UDP/ I P, RTP/ RTCP, | CMP, ARP,
SSH, HTTP/ HTTPS, PPPoOE, SIP (RFC3
Cal | Progress Tone, Pol arity Reve
Di sconnect, Busy Tone

Security
Medi a
Physi cal

SRTP, TLS, HTTPS, SSH

Uni ver s al Power

Di mensi ons

Environment al

Mounting

Wei ght

Qut put : 12VvDC, 1.5A
l Nput-240VAC0HBD

UCM6102/6104:x 2R%5mm ((LW) x 34.5n
UCM6108/6116: 440mm (L) x 185mm
Operati-h@®% B206, -A9®% (cnoomdensi ng)
St oragé461-206 0C

UCM6102/6104: Wall mount and De:
UCM6108/ 6116: Rackktnmopunt and De

UCM6102: Unit weight O0.51kg, Pa:
UCM6104: Unit weight 0.51kg, Pa:
UCM6108: Unit weight 2.23kg, Pa:
UCM6116: Unit weight 2.27Kkg, Pa

= = = =l = = 1= = = == =

Addi ti onal Featur es

Mu I-ltd nguagpe 03 t

Cal l er | D

Pol arity Revers
Cal | Center

Customi zabl e Au

Maxium Cal I Capa

Conference Brid

English/ Simplified Chinese/ Tradit
Portuguese/ Ger man/ Russi aWdhb t@WUli an

Customi zable | VR/voice prompts fo
Ger man, Spani s h, Gr eek, FPenthgutk
Russi an, Swedi sh, Tur ki sh, Hebr ew
Customi zabl e |l anguage pack to sup

Bel |l core/ TedFS&Kr diPASMFETSI-BT 227

Yes, with enabl e/ di sabl entopanaodnt all
Mul ti ple configurable call queues
on agent skills/ avwvpuduwmedidnnourbuen:
Up to 5 | ayers of I VR (lnteractiyv

f UCM6102: Up to 30 simultaneous
T UCM6104: Up to 45 simultaneous

f UCM6108/6116: Up to 60 simultan
Or up to 66% performance i f calls
T UCM6102/ 6104: Up ptrot 8ctpad s wdm il
all owing up to 25 simultaneous
f UCM6108/ 6116 : Up -ptroot 6 ctpeacs swond
all owing up to 32 simultaneous

L
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Cal | par k, call forward, cal |
Cal | Features . ]
paging/intercom and etc
f FCC: Part 15 (CFR 47) Class B,
1 CE: EN55022 Cl ass B, -3-E N5 5E0N26&L30,
) EN6 09150 TBR21, ROHS
Compl i ance

1 ATI CK: AS/ NzS CISPR 22 Class B
60950, AS/ACI FTS@021lafv&dbTt Le
f UL 60950 (power adapter)

T UCM6106 PBErts Iifeline functionality:

T The UCM6100 FXS mentadrifiaccdashraoruggh t o the FXO interf ac
FXS1 port wildl fail over to FXO 1 port, FXS 2 port
access the PSTN connected with the FXO interfaces f

UCM6100 Series U Paglksse
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) . 341, ,14) ]

Before deploying and configuring the UCM6100 series, t
connectedktoThesweection describes detailed informati ol
policy of the UCM6100 series.

wNOEDI AT O 0OAAEACET C

Tab2&CM6102/ UCM6104 Equi pment Packaging

Main Case Yes (1
Power Adaptor Yes (1
Et hemet Cabl e Yes (1
Quick Install a Yes (1
GPL License Yes (1
#1171 AAG #9TeH0Ot 1t
#1171 AAD#4@&ATC

GCGRANDPSTREAM
I ] LCD
— { \ Navigation
G Keys
55 5 G552 CdeR ]:;75L LED
A N N Indicators

3 o

o\

LAN LED WANLED USBLED SDCard LED FXSLED FXOLED

Fi gurleCM6 1®rR2ont Vi ew

UCM6100 Series U Paglsr
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S0 Card Slot Reset WAN Port Ground
1

g (G aTa [aiaTa'a TR
P R 0 RO S Bt

USE Port DC 12V LAN Port 2x FXS Port 2 x FXO Port

Fi grleCM6 1B&2c k Vi ew

To set up hefUCMO6WOthe steps bel ow:

1. Connect one -é4BdEbhemaneRJcable into the WAN port of tF

. Connect the other end of the Ethernet cable into the

3. Connect the 12V DC power adapoterthetbatkeofl2vh®CUGEMEGE
the main plug of the paowdrecadaptpeorweirntoautd estur ge

4, Wait for the UCM6102 to boot up. The LCD in the front

the boot process is done.
5. Once the UCMEd®OXsfiwl Isy connected to networ k, the LED
be in solid green and the LCD shows up the | P addres:c
6. (Optional) Connect PSTN |Iines from the wal/l jack to

Fax) to the FXS ports.

#1171 AAD#4@ATT
] GRANBSTREAM
J LCD
—— - } Navigation
SO D, Keys
(8888 cse o5 o) LED
\_ 77 AN < Indicators

LAN1LED LANZLED USBLED SDCard LED FXSLED FXOLED

Fi gBrlkCM6 1®PHdont View

UCM6100 Series U Paglkss
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S0 Card Slot Reset Ground

n [ ".,' |i| Dl DE )

-]
|

USE Port DC 12V 2x LAN Port 2 xFXS Port 4 x FXO Port

Fi gurleCM6 1Ba&ck Vi ew

set up the UCM6104, follow the steps bel ow:

Connect one -46dEbhemaneRJcable i nd@®M6t1h0ed . LAN 1 port of
Connect the other end of the Ethernet cable into the
Connect the 12V DC power adapter into the 12V DC pow
the main plug of the mpowdrecaerdptpeor | ent o a surge

Wait for the UCM6104 to boot up. The LCD in the front

the boot process is done.

Once the UCM6104 is successfully connected to networl
be in swlanmdgtrere LCD shows up the I P address.
(Optional) Connect PSTN |Iines from the wal/l jack to

Fax) to the FXS ports.

TTAAD#AGATTY

set up the UCM6108, follow the steps bel ow:

Connect one -4d6dEbhemaneRJcable into the LAN port of tF
Connect the other end of the Ethernet cable into the
Connect the 12V DC power adapter into the 12V DC pow
t he main hpel wg wefr adappeot eatedapsewegeoutl!l et .

Wait for the UCM6108 to boot up. The LCD in the front
the boot process is done.

Once the UCM6108 is successfully connBETWORKoi net Wwer K
wi || be in solid green and the LCD shows up the | P ac
(Optional) Connect PSTN Ilines from the wall jack to
Fax) to the FXS ports.

e Ver si onld. 0.
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USB ;E% Itlﬁ

Port I I | 1

SD Card Slot 2 x FXS Port 8x FXO Port LED Indicators LCD E::‘Sgﬁ““”

Fi gbrleCM6 1RF80 Nt Vi ew

_ _o-Ele
_— Tl
DC 12V Reset LAN Port Ground

Fi gwrleCM6 1B&8ck Vi ew

#1171 AAD#4@Ap o
use .= C ¢
Port {

To set

1. Corerct

— 1
SD Card Slot 2 x FXS Port 16 x FXO Port LED Indicators LCD E::fﬁ““”

Fi g@WrleCM6 1AG6ont Vi ew

A-Ele
DC12Y  Reset LAN Port Ground
Fi gBrleCM6 1B&ck Vi ew

up the UCM6116, follow the steps bel ow:

one endd5 oHt haenr nRReJt cabl e into the LAN port of tt

. Connect the other end of the Ethernet cable into the

3. Connect the 12V DC power adapter into the 12/ tDC pow
the main plug of the pawdrecddckaptpeorweirntoautd esgur ge

4 Wait for the UCM6116 to boot up. The LCD in the front
the boot process is done.

5. Once the UCM6116 is successftilel y EDon madtcead otro froet WEIMTR
wi || be in solid green and the LCD shows up the | P ac

6. (Optional) Connect PSTN lines from the wall jack to
Fax) to the FXS ports.

L
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SAEAOU #11 D1 EAT AAO

The UOM6I1series | P PBX complies with FCC/CE and vari ous
adapter is compliant with the UL standard. Use the wuni
package onl y. T8h ewamwarnaurftayc tduoreesr n ohte cdoevveirc ed acnaaugseesd thoy tu n
power adapters.

7AO00AT OU

I f the UCM6100 series | P PBX was purchased from a resel

was purchased for replacement, repair or ra&rfddxntdredrh, th
contact our Technical Support Team for a RMA (Return Ma
is returned. Grandstream reserves the right to remedy

AWarning:

Use the power adapter provided width dhe UCMGILIIOOr esretr i g
as this may danahg e ttdyapneagoefi ic®. not covered under warrant

UCM6100 Series U Paglkl
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' %4 4)3.4'1 24 %$

The UCM6100 series provides aln@D wieht &slUflaceonfliBbhriandionalt

f The LCD displays hardware, software and network infol

menu for device information and basic network confi gl
f The LED indication at theeffaoé obnhbetidenmi aedpaowi dEk
T The web GUI gives users access to all the configurat:.

This sectionbprntep demstgtueg i ons on how to use the LCD m
of the UCM6&800Oser the basic settings are done, users
extension registered on a SIP phone as described at t h

50A A£4AT O

19 Default LCD Display
When the device is powered opeltkhke.gCDhb WCMblsGpw Haw
(e.g., V1.5A) and I P address. Press "Down" button anc

f Menu Access
Press "OK" button to start browsing mamlbe ODPt Mems . Pl

OptilJons

T Menu Navigation

Press the "Down" arrow key to browser different menu
T Exit

I f "Back" option is available in the menu,Desalcec tl nifto

"Network Info" and "Web Info" which do not have "Bac

back to the previous menu. Also, the LCD wil!l di spl a:

for 15 seconds.

T LCD Backlight
The ©b@RKIight wil!l be on upon key pressing. The back!
30 seconds.

UCM6100 Series U Pagl2
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Tab8é&CD Menu Options

. T Critical Event s

View Event
T Ot her Events
f HardwarkHkardware version number
T SoftwarSxoftware version number

. T P/:N Part number

Device Inf
T WAN MACWAN side MAC address (UCM61
T LAN MACLAN side MAC addr ess
T Upti:meSystem up ti me
For UCM6104/ UCM6108/ UCM6116:
M LAN MpdPBHCP, Static | P, or PPPoE
T LAN:I PP addr ess
T LAN SubMnask
For UCM6102:

Net wor k | n
T WAN ModeéeHCP, Static | P, or PPPoE
T WAN I Pl P addr ess
T WAN Subnet Ma s k
T LAN:I PP addr ess
T LAN Subnet Ma s k

For UCM6104/ UCM6108/ UCM6116:

T LAN MadeSel ect LAN mode as DHCP, St

f Static Rout €@l Reltehten steasteitc r out e s¢
Net wor k Me
For UCM6102:
T WAN Madesel ect WAN mode as DHCP, St
1

Static Rout€l Reseto reset the stat

f Reboot
Factory Reset
T LCD Test Patterns

Press "OK" to start. Téen orEekcser &b
Factory Me When done, press "OK" button to ex

f Fan Mode
Select "Auto" or "On".
T LED Test Patterns
Select "AlIl On" "AlIIl Off" or "Blin

UCM6100 Series U Paglss
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T RTC Test Patterns
Sel ect-0220222:22"-0dd 126011" R®Cs¢(-B

Ti me Clock) test pattern. Then <che
by pressing "DOWN" b uAStyosnt,e no r§ Gfan an
page. Reboot the device manually a

f Hardware Testing

Sel ect "Test nBVS\WI"P ttoespterdmrt he de
factory testing purpose which ver.i
device. The diagnostic result wil!/l

ProtoctWkeb access protocodef HEITE dr
Web I nfo

T PortWeb access piheaftaiutlitmb 810.8 9By

T Enabl e ERSMB!l e SSH access.
Di sabl eDiSsSath:l e SSH access.
By defBS8&8uHl access is disabl ed.

SSH Switch

==

50A A%HR1 AEAAOT OO

The UCM6100 has LED i ndiic@ltay scomneddhtei dmm oqittattws. The
status definitions.
Tab#e UCM6102/ UEMGNIdG 4c at or s

LED I ndicato]l]LED St atus

LAN
WA N
USB [ ] Sol:idConnected
SD [ Fashindata Tr a
FXS (PhonelF OFF Not Connec

FXO (Telco L

Tabbe UCM6108/ UEmMGMIli6cat or s

NETWORK [ ] Sol:i dConnected

OFF Not Connec
ACT
Usk [ ] Sol Cdnnected
SD

Fl ashi Dgta Tr a

Phone (FXS) OFF Not Connec

Line (FXO)

UCM6100 Series U Pag s
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50A 4EAS57TAA
Il AAAOGO 7AA ' 5)

The UCM6100 embedded Web server responds to HTTP/HTTPS
pages allow users to configoweent heudRvaseMibrosght al EVe

Googl e Chr ome.

$ GRANDSTREAM

Welcome to UCM6104

Please login to manage your account

FigwWr eUCM6104 Web GUI Login Page
To access the Web GUI:
1. Connect the computer to the same network as the UCMG6!
2. Ensure the device is properl P pddeeesed aop ahd EEBDws i
3. Open a Web browser on the computer and enter the web

http(sA)d:d/r/elsBwhe@ethetiP-Address is the IP address displayed on the UCM6100 LCD.
By default, the protocolmbes HITBO®B8A&nHoOoMt hex #rmplt e nui f
192.168.40.167, please enter the following in your we

https://192.168.40.167:8089

4. Enter the @&dniongisnt randrpassword to access the Web C«

admini stratomds pasewmomame i "admin" and "admin". It i
the default password after | ogin for the first time.
Pagle4b

UCM6100 Series U
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By default, the UCM6100 has "Redirect From Port 80" en

I P address in the web browser, the web page will be aut
port 8089. Fdr tdesmpiives, 192. 168.40. 167, pl ease enter 1
br owser wenbd ptahgee wi Il be redirected to:

https://192.168.40.167:8089

The option "Redirect From Port 80" can bASysdrefm gur e
Sett AHGSP Server

When the user | oWebi GWirhe hBCM6XT®Q@ ti me, a setupiwizard v
configuration. Configur a:itTiiomes zionn es e tQihpa nwiez aprads siwroa ldy d eNse
Extensions, Trunk and routes.

UCM6104

Setup Wizard

o Change Password

Change Password

Email Address

Fi gurGe UCM6100 Setup Wizard

Users can disable the Extensn otnh eRabEwxgtee ndsuiroinnsg. conf i gur a:
During the wizagudt the se&éwpcanzard at any time to st al
the | acft tshepwiez aursder wi lwli tlhe spmmairded or revi ew, bef or e
| oaded. Omnge itshe osneptl et ed, the system is ready to go.
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7AAS5%1T 1 FECOOAOQEIT 1 O

There are eight main sections in the Web GUI for users to view the PBX status, configure and manage the
PBX.

T System Siastpusays PBX status, System Stuatus, Active ca
1T Extensi onf/oTrcomkK:i gure extensions, trunks and manage i
T Call FedduCersfi gure call features such as ring group:
T PBX SetExngssion ranges, SIP Settings, interfaces sef
T System SeTdiongafigure user management , net wor k sett
password, LDAP Server, HTTP Server, Emai | Settings,

T Maintenanmome perform firmware upgr aadnee,r bsaectkuupp, croensfeitg u
syslog setup and troubleshooting.

T CDR View calll statistics and downl oad CDR and cal l r

1T Val-added FeatZwerreos Config, enable CTIl server, CRM, PMS
7AA5) AT COACAO

Currently the UCM6100 series web GUI supports English, Simplified Chinese, Traditional Chinese,
Spanish, French, Portuguese, Russian, Italian, Polish, German and etc.

Users can select the displayed language in web GUI login page, or at the upper right of the web GUI after
logging in.

s GRANDSTREAM

English
(Ei}z 24
ez
Espafiol
Francais

Welcome to UCM6104 Portuguss

Pycckuit
Please login to manage your account

UCM6104

Equipment Capacity Resource Usage D English
A System Status [k xa=hd
Configuration Partition Data Partition @ CFU Usage P
Dashboard . . =2
@ Memory Usage
N CPU Usage .
-~ 18% o Espaiiol
\ " 15% 2 A) S
rangais
12%
9% Portugués
6% B Pycckuid
M -
M CPU Usage:2 | mor
. sage
@ Spatesmp/184ve @ Spa@AMB/2076MB 9 © Memory Usage : 18 - o
@ Inode 2708/12800 @ In0dS372/142272 0s 10s 20s 30s 40s 50s 60s 184) SD

498 Total

Fi gurlie UCM6100 Web GUI Language
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3A0OA AT A ' BPPI U #EAT CAO

Click on "Save" button after configuring the web GUI (
make sure click on "Apply Changes" boatswihbmion alhl ulpe@ect
the change requires reboot to take effect, a prompted |

-AEA UI OO0 &EOOO #AlI
Power up the UCM6100 and your SIP end point phone. Con

the sbepsw to make your first call

1. Log in the UCMG6 1O0EOXX tveenbs i ®WYIEX r guam &kti @ n s

2. ClickdWnt ® create a new extension. You wil/| need Use
information to register and use the extension | ater.

3. Regter the extension on your phone with the SIP User

The SIP server address is the UCM6100 | P address.

4. When your phone is registered with the extensi on, di
Voi cemas woP@ once you hear "Password" voice prompt.
5. Once successfully |l ogged in to the voicemail, you wil
6. You are successfully connected to the PBX system now.
Pagle48
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3934%- 3%44)."' 3

This section exphai foiwiadmpfsipg@uraantet ers Gystbhbe HEMELAQS
und@et tdtmgs on UCM6100 web GUIclUSHKest mnadetmnemryls Setting
Firewal |l , Change Password, LDAP server, ,NTPPPergerrver,
Recordings Storagesatntdi ngpgg.in Ti meout

. AOxi OE 3AOO0EI GO

After successfully connecting the UCM6100 to the networ
and gSoy sttoem SANé¢t wgrsk Seot tcionngfsi gur e t hes nfedarwotrhke pdaervainteet.e

The network setting options are similar for UCM6108 a
settingslabéeavar UCM6102 and UCM6104:

T UCM6102 supports Route/ Switch/ Dual mode functions.
T UCM6104 supports Swidrmrsh./ Dual mode functi

I n this section, al |l the available network setting opt
GUASYystem SANet wgrsk Speadge ntge configure LAN settings, W
only), 802.1X and Port Forwarding (UCM6102 only).

"AOEA 3AOO0ET ¢O

Pl ease refer to the following tables for basic network
and UCM6108/ UCM6116 respectively.

Tab6:e UCM6102 Net wpBaks iSce tSeitntgisng s

Sel ect "Routre" " Du&wi"t ano'de on the net
The default setting is "Route".
T Rout e

WAN port interface wil. be used for

be used to serve as router.

f Switch
Met hod

WAN port interface will nbelLANegofor
be used as bridge for PC connection
1T Dua

Both ports can be wused for uplink c
LAN 2 as the default interface 1in

"Gateway I P" for this interface.
MT U Speci fies the Maxi mimByTda@rsamli50s0)on Un
Pagleg9
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Preferred

| Pv4 Address
DEnter the prefaddedPBNSeserdeDNS is u

use it as Primary DNS server
en " Method" is set to "Route")
| P Met hod Sel ect DHCP, Static I P, or PPPoOE. The
I P Addr ess Enter the | P address for static | P se

Enter t he subnet ma s k addr es s for is
255.255.0. 0.

Subnet Ma s k

Gateway | P Enter the gateway | P address for stat
DNS Server Enter the DNS server 1 address for st
DNS Server Enter the DNSessrfver <Lt atdido | P settin
User Name Enter the user name to connect via PP
Password Enter the password to connect via PPEF

Layer 2 QoS Assign the VLAN tag of the | ayer 2 Qo
802. 1Q/ VLANThe default valwue is 0.
Laye®o® 802 Assign the priority value of the | aye
Priority Va The default value is 0.

(when Method
I P Addr ess Enter the I P address assigned to LAN

SubneskMa Enter the subnet mask. The default se
DHCP Server Enabl e or disable DHCP server capabil
DNS Server Enter DNS server address 1. The def au
DNS Server Enter DM8rseaddress 2. The default set

Al l ow | P Ad
From

Al'l ow | P Ad Enter the DHCP | P Pool ending address

Enter the DHCP | P Pool starting addr e

Def ault Gat Configure the default gateway assighne
Default | P

Ti me

Layer 2 QoS Assign the VLAN tag of t he ITahyee rd e2f aQuol
802. 1Q/ VLAN O.

Enter the I P | ease time (in seconds).

Layer 2 QoS Assign the priority value of the | aye
Priority Vais 0.

LAN (when Method is set to "Switch?")

| P Met hod Sel ect DHCP, Static | P, o DHEMPP o E. The
| P Addr ess Enter the | P address for static | P se
Subnet Mask Ent er the subnet mas k . The def aul t s e
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Gat eway | P Enter the gateway | P address f ogr isst at.
DNS Server Enter the DNS server 1 address for st
DNS Server Enter the DNS server 2 address for st
User Name Enter the user name to connect via PF
Password Ent erpatstsewor d to connect via PPPoOE.
Layer 2 QoS Assign the VLAN tag of the |l ayer 2 Qo
802. 1Q/ VLANThe default valwue is 0.
Layer 2 QoS Assign the priority value of the | aye
Priority Va Thefae@lt valwue is 0.
LAN 1 / LAN 2 (when Method is set to "Dual ")
I f "Dual" is selected as "Method", us
Default Int LAN 1 (mapped to UCM6102 WAN port) or
then comdtiwaurrkk settings for LAN 1/ LAN
I P Met hod Sel ect DHCP, Static I P, or PPPOE. The
| P Addr ess Enter the I P address for static | P se

Ent éare tsubnet ma s k addr es s for stati
Subnet Ma s k
255.255. 0. 0.

Enter the gateway | P address for st at
Gateway | P . .
def aul t interface. The default settin

Enter t ke viENS 1s address for static | P
The default setting is 0.0.0.0.

DNS Server Ent er the DNS server 2 address for st

DNS Server

User Name Enter the user name to connect via PF
Password Enter the password to connect via PPF
Layero2 Q Assign the VLAN tag of the |l ayer 2 Qo
802. 1Q/ VLANThe default valwue is 0.

Layer 2 QoS Assign the priority value of the | aye

Priority Va The default value is 0.

| Pv6 Address

WAN (wheat hod" i s set

I P Met hod Sel ect AutToheordeSftaaulitc. setting i s Auto
| P Addr ess Enter the I P address for static | P se
I P Prefixle Enter the Prefix |l ength for static se

DNS Server Enter the DN&doreverfor static settin

DNS Server Enter the DNS server 2 address for st

UCM6100 Series U Paglksl
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LAN (when Method is set to "Route")

Sel ect Disable, Auto or DHCPvG6.

Di sablhe: DHCPv6 server is disabled.
Aut 8t atel ess addrassoauttei aogniNDupr ot
DHCPvSt:at ef ul address auto configurat

DHCP Server

DHCP Prefix Enter DHCP prefix. (Default is 2001:d
DHCPrefixl e Enter the Prefix | ength for static se

Ent er NSheebver 1 address for static s
Default is (2001: 4860: 4860: :8888)

DNS Server

Enter the DNS server 2 address for st
Def ault is (200}):4860: 4860: : 8844

DNS Server

Al l ow | P Ad

SR Configure starting | P addrx sasn d sBH&M e

Configure the ending | P address ass
Prefixlen

Configure tliénl eps@nditrhee | P addr ess.

o "Switch")

| P Met hod Sete Auto or Stati c. The def aul t sett
| P Addr ess Enter the | P address for static | P se
I P Prefixle Enter the Prefix | ength for static se

DNS Server Ent er the DNS server 1 address for st

DNS Server Enter the DNS server 2 address for st

2 (when Method i

Users wil| need assign the default i
Default I nt WAN port) or LAN 2 (mapped to UYomMel 2
settings for LAN 1/ LAN 2. The defaul't

| P Met hod Sel ect Auto or Stati c. The def aul t s e
|l P Addr ess Enter the | P address for static | P se
I P Prefixle Enter the Prefix | engtihs f®@4 static se

DNS Server Enter the DNS server 1 address for st

DNS Server Enter the DNS server 2 address for st

UCM6100 Series U Paglks2
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Tab7:e UCM6104 Net wypBaks iSce tSeitntgisng s

Sel ect "Switch" tcre "nkuaMo'r kmao dhe earf ac e
setting is "Switch".

T Switch

LAN 1 port interface wild. be used f
wi || be used as bridge for PC conne
Met hod
T Dual
Both ports can be wused forneaediags
default interface in option "Defaul
LAN 2 as the default interface in
"Gateway I P" for this interface.
MT U Speci fies the Maxi mumdeTfraauntsemi 1s5s0i 0o)n Un

Enter the preferred fDWS efdemrverd DNDbr é s

Preferred D

use it as Primary DNS server.
LAN (when Method is set to "Switch")
| P Met hod Select DHCP, Static | P,tiorg RBPDOHCPThe
I P Addr ess Enter the I P address for static | P se

Ent er t he subnet ma s k addr ess for S
255.255.0. 0.

Subnet Ma s k

Gateway | P Enter the gatewstyatlt PcadBreststifmgs. Th
DNS Server Enter the DNS server 1 address for st
DNS Server Enter the DNS server 2 address for st
User Name Enter the wucsoenrnencatmevitao PPPoE.

Password Enter the password to connect via PPEF

Layer 2 QoS Assign the VLAN tag of the |l ayer 2 Qo
802. 1Q/ VLANO.

Layer 2 QoS Assign the prioeintyd QaSupaoket ef braylL
Priority Vais 0.

2 (when Method is set to "Dual ")

| f "Dual " is selected as " Met hod", us
Def aul t Il nt .

LAN 1 or LAN 2. The def aul t interf ace
IP Met hod Sel ect DHCP, Static | P, or PPPoE. The
|l P Addr ess Enter the I P address for static | P se

Ent er t he subnet ma s k addr ess for S
Subnet Ma s k
255.255.0. 0.

Gateway | P Enter the gateway | P address for stat
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DNS Server
DNS Server
User Name
Passwor d

Layer 2 QoS
802. 1Q/ VLAN

Layer 30Qo&
Priority Va

GRANDSTREAM

CONNECTING THE WORLD

Enter the DNS server 1 address for st
Enter the DNS sfeorrvesrt a2t iacddirPesssetti ngs
Enter the user name to connect via PF
Enter the password to connect via PPF

Assign the VLAN tag of the |l ayer 2 Qo

The default value is 0.
Assign the priority value of the | aye
is 0.

| Pve Address
LAN (when Method is set to "Switch")

| P Met hod
I P Addr ess
I P Prefixle
DNS Server
DNS Server

Select Auto or Static. The default se
Enter theslsPfaoaddstatic I P settings.

Enter the Prefix |l ength for static se
Enter the DNS server 1 address for st

Enter the DNS server 2 address for st

LAN 1 / LANeth¢whies Met to "Dual ")

Def aul t Il nt

| Met hod

I P Addr ess
I P Prefixle
DNS Server
DNS Server

MT U

Users will need assign the default i
WAN port) or LAN 2 (mapped to UCM6102
settings for LAN 1/ LAN 2. The default

Sel ect Auto or Static. The default se
Enter the | P address for static | P se
Enter the Prefix |l ength for static se

Ent er the DNS server 1 address for st

Enter the DNS server 2 address for st

Tab8e UCM6108/ UCM6116 MeBtawsadrck Sedtttiinmggs

Speci fies the Maxi mum Tr ainss mli500)on Un

| Pv4 Addr ess

Preferred D

I P Met hod
I P Addr ess
Subnet Mask
Gateway | P
DNS Server
DNS Server

n

Ener the preferredl DNBreéerverdaddSes
use it as Primary DNS server.

Sel ect DHCP, Static | P, or PPPOE. The
Enter the | P address for static | P se
Ener the subnet mask address for stat
Enter the gateway | P address for stat
Enter the DNS server 1 address for st

Enter the DNS server 2 address for st

L
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User Name Enter the user name to connect via PEPF
Password Enter the password to connect via PPEF

Layer 2 QoS Assign the VLAN tag of the | ayer 2 Qo
802.1Q/ VLANThe default valwue is 0.

Layer 2 QoS Asisgn the priority value of the | ayer
Priority Va The default value is 0.

|l Pv6 Addr ess

| P Met hod Sel ect Auto or Static. The default se
| P Addr ess Enter the I P address for static | P se
I P Prefixle Enter thegtPhr effoirx slteant i ¢ settings. De f

DNS Server Enter the DNS server 1 address for st
DNS Server Ent er the DNS server 2 address for st

T Met hod: Rout e

When the UCM6102 has met hod s &ANt ptoRoet esf asedt workue
connecti LN paondt interface is used as a router. Pl ease

Fi gur2e UCMBNled2vor k I nterface Met hod: Rout e
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