Clearspan® Communicator Desktop Lite
for Windows and MAC

The purpose of this Quick Reference
Guide is to introduce the Clearspan Com-
municator Desktop Lite client interface.
This guide shows you how to:

. Connect the client to the system
. Configure basic parameters
. Place calls

Welcome to the Clearspan
Communicator Lite

Clearspan Communicator Desktop Lite for PC and
MAC offers a convenient, intuitive client interface
for multimedia services. Users can place and receive
phone calls from their desk phone. It also integrates
various features with the Clearspan Communicator
server platform. The client has been developed
with both the end user and simplicity in mind. The
display to the right is a typical main screen.

Sign In

Your System Administrator will provide the location

for downloading the application.

1. When the client is started, the sign-in screen
displays, as in the examples to the right.

2. Ifyou are signing in for the first time, you must

enter the URI of the server, which is supplied

by your administrator, and your username. On
subsequent logins, you can select your user-
name from the drop-down list.

Enter your password.

4.  To save your password, check the Remember
password check box. You can also change this
later under Preferences.

5. Tosignin automatically, check the Sign in
automatically check box. You can also change
later this in Preferences.
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Subsequent Sign-in screen

AVAILABILITY

- Availability is shown in
colors so that you can see
7 your contacts presence,
al and they can see your
& presence.
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PREFERENCES

Click on the E icon. The Credentials tab dis-
plays by default. Most fields are completed using
default values that do not need to be changed.
There are 2 tabs:

. General Tab- Personal preferences, such as con-
necting to Outlook.

. Credentials - Your number, your XMPP address,
and your email address. These should already be
set for you.
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ICONS

ADD A CONTACT

CALL SETTINGS

1. Clickon the K sign on the bottom of the
main screen. The Add Contact screen opens. Clearspan Extends the features of your desk
2. Enterthe first and last name in the Display Anywhere pho_ne to any other fixed or mobile
device, regardless of the network or
Name box. handset manufacturer.
3. Enteryour desired numbers.
4. Enter Conference information and Address
information , if needed. Remote Example: This service allows a phone
5. Pressf4 . Office in a hotel to be used as a business
phone. Caller ID and charging appear
as they do on your business phone
) Add Contact _ o] x|
Forward Calls | Enter a Call Forward Busy, Always, or
Unreachable number.
~ Personal Information Do Not Calls to your number are blocked and
Display Name | Brad Pittman Disturb transferred to your call forward desti-
. nation.
Last Name
~ Contact Information Hide Num- Hide/Display your number when cal-
SIP URL ber ling or communicating with other
Mokl Fhone parties or contacts.
Work Fhone:
L S e Simulta- Set up to 10 phone numbers to ring
Conference Number | 2356 neous Ring | in addition to your primary phone.
Confersnca 1D | 2356 Personal
Sacurity PIN | 9982|
T 1=
Email Address ;
~ Address 7:'“‘1:‘,:.”'"‘“%“ f
CHAT
Double-click on a Contact to start a chat session. -
Call Settings
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) Mmilind Ranade (Available)

7510/2013

Hello World?

Chat Screen

A STRA

2013 CLEARSPAN® IS A TRADEMARK OF AASTRA TECHNOLOGIES LTD.

PLACE A CALL

1. Click on the contact to call

2. Click on the Phoneicon .
The call originates from your
desk phone.

Description

Call from your phone

Chat - Opens the Chat window. If ti
contact is not online, then the chat
and the system advises you.

Your avatar with presence indicated.
on this icon to change your availabi
avatar. You can also access Call Setti
Preferences.

Options Icon. Appears only in a co
windows.

Directory

Add Contact

Save (Add) Contact

€1
Communication History - Allows yo
previous chats and calls and allows
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start communications.
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Filter Favorites

Filter Conference Contacts

About, Call Settings, Perferences, Sig

Favorites

Dialer Icon

SYSTEM REQUIREMENTS

1. Ensure that you have the latest software
release of Clearspan Communicator. Your sys-
tem administrator will provide the download
location.

2. Operating system: Mac OS 10.6 Snow Leop-

ard, Mac OS 10.7 Lion, Mac OS 10.8 Mountain

Lion, Windows XP, Vista, Windows 7, or

Windows 8 (Classical view only).

The application requires 125 MB of disk space.

A minimum 1GB RAM is required.

5. Minimum 1 GHz; however, 1.5 GHz is recom-
mended, and a Pentium 4 at minimum.

6.  Open Graphics Library (Open GL) 1.5 or
higher is recommended.
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CALL HISTORY

The following icons indicate the
handling of calls in the call history.

. The ¥ Greenarrow pointing down
indicates a completed call.

. The ™ Red arrow pointed up indicates a
missed or diverted call.

. The Blue arrow pointing up indicates
an outbound call.

SEARCH

You can search your personal directory and the

main directory.

1. On the top of the screen, enter your search
parameter in the text box.

2. Press Enter. The Search results display.

3. Select the contact.

4.  Click to dial the contact. See the search
example below.

Note: Remove the characters in the search box

after your search. If any characters remain in the

search box, your contacts will not display when

you click on the Contacts icon.
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