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5th Edition (August 2014) 

© Copyright 2014 Aastra USA Inc. All rights reserved. 

Information in this manual may change with product revisions. Aastra
®
 may add features or 

enhancements to the product(s) and/or program(s) described in this manual at any time. 

Technical Publications freezes the information in this manual based on the specified software and 
hardware releases. Publications writers incorporate such changes into newly released publication 
editions. Publications writers will incorporate any modifications provided to them after the 
publication release date into the next scheduled release of the publication. 

Aastra furnishes the application described in this manual under a license agreement and 
customers may use or copy information in the manuals only in accordance with the terms of the 
agreement. 
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Aastra USA Inc. 
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2811 Internet Boulevard 
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1 Reporting Overview 

1.1 Report Types 

OpEasy® provides three basic reports from the Clearspan® system. The reports are licensable at 
the system and enterprise levels and reporting privileges can also be assigned at an individual 
admin level.  

The three reports are: 

 Inventory 

 Enhanced Inventory Report 

 License & Optional Services Report 

The Inventory Report, the Enhanced Inventory Report, and the License & Optional Services Report 
are discussed in this document. Figure 1 shows the main Reporting screen. 

 

Figure 1 Reporting Main Screen 

1.2 Report Features 

The following are report features: 

 The reports generated by OpEasy are provided in Excel format with an .xlsx extension.  This 
format is compatible with Excel 2007 and later, but not with Excel 2003.    

 Worksheet headers are color coded according to content:   

 Blue: user and license information. 

 Green: service information. 

 Teal: device information. 

 Red: rate information. 

 Orange: report errors. 

 Reports that contain service information include counts of Service “Instances” (also known as 
Virtual Users) because they may be assigned user services and at that time will take up 
Clearspan User Licenses.  Clearspan license names within the OpEasy reports and within the 
Service Import worksheet align with the Aastra sales offerings.  Clearspan license categories 
include Basic, Premium, Business Trunk and Voice Messaging Only. 
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1.3 Virtual Users 

A Virtual User is a group service that has many of the characteristics of a user (e.g. User Id, Name, 
Phone Number, and Extension).  It can be assigned services just as a normal user can be 
assigned services.  A Virtual User does not consume an OpEasy User License or Clearspan User 
License by means of its existence.  However, if one or more user services are assigned to a Virtual 
User, a Clearspan User License will be consumed.   

The Virtual User types include:  

 Auto Attendant 

 Clearspan Anywhere Portal 

 Call Center 

 Find Me/Follow Me 

 Group Paging 

 Hunt Group 

 Instant Group Call 

 Meet-Me Conference Bridge 

 Route Point 

1.4 Report File Names and Tags 

The default file name for a report is of the form  ClearspanInventoryReport_{Id}_{Time}.xlsx. 

You can change the file names from the default format, choose different file names for files to 
retrieve in OpEasy and files sent in E-mail, and customize report names using tags.  Useful tags for 
each type of file are shown on each report page. For example, an inventory report run on April 7, 
2014 at 1:55pm with the format 

ClearspanInventoryReport_{Enterprise}_ {Group}_ {StartTime}.xlsx 

would have the following file name: 

ClearspanInventoryReport_Marsh_Hawkes_20140407-135529.xlsx 

1.5 References 

For more information on reporting, refer to the Clearspan OpEasy Advanced Reporting User 
Guide.  
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2 Running and Retrieving Reports  

The following procedures and images apply to every type of report.  From the Reporting pages, 
you can run reports, configure report file names, set up scheduled reports, retrieve reports, and 
enable E-mail notifications.  

2.1 Running a Report 

1) From the OpEasy main menu, click Reporting. The Reporting menu page displays. 

2) Select the type of report you want to run in the menu tree or from the Reporting menu page. A 
report page appears as shown in Figure 2. 

 

Figure 2 Clearspan Inventory Report Page – Inventory Report Section 

3) Select the Enterprise to include in the report, if needed. 

4) Select the Group to include in the report, if needed. 

5) Select one Department to include in the report, or select All Departments, if needed. 

6) Check the Notification box to send a notification to the E-mail address specified. 

7) Check the Attachment box to receive a copy of the report in the E-mail. 

8) Assign different file names to the Attachment File Name and the Retrieve File Name, if 
desired, or just use the default names.  Customizing file names can help you set file name 
standardization for file name sorting or displays. See 1.4 Report File Names and Tags for 
more information. 

Click Start Report to run the report now and see the status at the bottom of the page, or click 
Schedule Report to run the report at a later time.  For information about scheduling a report to 
run later, see 6 Scheduling. The report starts running, or the report is queued as in Figure 3.   
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Figure 3  Clearspan Inventory Report Queued – Status Section 

9) Click Refresh while the report is running to see status updates.   

After the report runs, the Results are shown at the bottom of the page as in Figure 4.  The Report 
Details indicate whether the report completed successfully or failed. 
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Figure 4 Results Section - Report Completed Successfully 

2.2 Retrieving a Report 

To retrieve the last report without running another one, click Retrieve Last Report or E-mail Last 
Report on the OpEasy report page. To retrieve a report that has just run, click Retrieve Report on 
the OpEasy report page or retrieve the report from E-mail. The current report spreadsheet opens. If 
the retrieval buttons are grayed out, the user who is logged in has not run any recent reports in the 
system. 
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3 Inventory Report 

The Clearspan Inventory Report provides a list of users with primary phone device and limited 
details.  The Enterprise and AIN (Account Identification Number), Group, and Department that the 
report is qualified against, along with the date of generation, are presented at the top of the report.   

It contains two tabs.   

 Users tab–all users for the specific Enterprise, Group and Department are presented in Last 
Name order.  Users without devices are included. The header is color-coded blue for Users. 

 Report Errors tab–any errors that may have been generated.  The header is color-coded 
orange for errors. 

 

Figure 5 Clearspan Inventory Report – Users Tab 

 

Figure 6 Clearspan Inventory Report – Report Errors Tab 

The Users tab contains the following information: 

 Last Name 

 First Name 

 Phone Number 

 Calling Line Id Phone Number 

 UserId 

 OM (OpEasy Managed UserId) 

 AIN (for Group) 

 Group 

 Department 

 Yahoo Id 

 Device Name 
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 OM (OpEasy Managed Device) 

 Device Type 

 MAC Address 

 Physical Location 

 ERL Record Name 
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4 Enhanced Inventory Report 

The Clearspan Enhanced Inventory report provides a list of users with primary phone device and a 
device list with assigned users. The Enterprise and AIN (Account Identification Number), Group, 
and Department that the report is qualified against, along with the date of generation, are 
presented at the top of the report.   

It contains three tabs.   

 Users tab–similar in layout to the Inventory Report Users tab but also includes columns for 
Email Address, Device Name, and Template Name.  The header is color-coded blue for 
Users. 

 Phone Devices tab–all devices for the qualified Enterprise, Group, and Department are 
presented.  The header is color-coded teal for Devices. 

 Shows all devices with all users assigned to each device. 

 Shows devices without users. 

 Shows Shared Call Appearances (SCA) assignments, which are marked with an ‘X’ to identify 
the shared lines. 

 Report Errors tab–any errors that may have been found during processing.  The header is 
color-coded orange for errors.   

If qualified by Department, this report will only include devices for users appearing on the Users 
tab. 

If the report is qualified by a specific group (or all groups) and no department, then the report will 
show all devices associated with the group or groups – even those that have no user association.   

4.1 Users Tab 

 

Figure 7 Enhanced Inventory Report – Users Tab 

The Users tab provides the following information: 

 Last Name 

 First Name 

 Phone Number 

 Calling Line Id  Phone Number 

 UserId 

 OM (OpEasy Managed UserId) 

 AIN (for Group) 
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 Group 

 Department 

 Email Address 

 Yahoo Id 

 Device Name 

 OM (OpEasy Managed Device) 

 Device Type 

 MAC Address 

 Template Name 

 Physical Location 

 ERL Record Name 

4.2 Phone Devices Tab 

 

Figure 8 Enhanced Inventory Report – Phone Devices Tab 

The Phone Device tab provides the following information. 

 Device Name 

 OM (OpEasy Managed Device) 

 SCA (Shared Call Appearance) 

 Last Name 

 First Name 

 UserId 

 OM (OpEasy Managed UserId) 

 Phone Number 

 AIN (for Group) 

 Group 

 Device Type 

 MAC Address 

 Template Name 

 Physical Location 
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5 Licensing & Optional Services Report 

The Clearspan Licensing & Optional Services Report provides license and optional service usage 
within an enterprise.  It contains 10 tabs. 

 User Licenses tab–summary of license usage. 

 Basic Users tab–users with a Basic license. 

 Premium Users tab–users with a Premium license. 

 Trunk Users tab–users with a Trunk User license. 

 VMOnly Users tab–users with the Voice Messaging service only. 

 No License Users tab–Virtual Users with no service assignments. 

 Optional Services tab–summary of usage for each Optional service. 

 Optional Service Users tab–users assigned to each optional service. 

 System Resources tab–counts of Meet Me Conference Ports and Trunk Channels. 

 OpEasy Licenses tab—counts of users, Polycom phones, and licenses allocated/available for 
the Enterprise. 

 Report Errors tab–any errors that may have been found during processing.   

5.1 User Licenses Tab 

The User Licenses tab shows a summary of the license types and the types of users utilizing them.  
It is color-coded blue for Users.  It also shows Virtual Users utilizing no licenses.   

 

Figure 9 License & Optional Service Report – User Licenses 

In this example, there is a count of users including Virtual Users and the type of license each user 
is utilizing. 

The Enterprise and AIN (Account Identification Number), Group, and Department that the report is 
qualified against, along with the date of generation, are presented at the top of the report.   
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Under the license column, note the following: 

 Each of the User License types is listed, including Basic, Premium, Business Trunk and Voice 
Messaging Only.   

 There is an entry for No License.  This is provided to identify Virtual Users that exist on the 
system that have not been assigned services.  

For each License type, a user could be classified as a Normal, Trunk or Virtual User.    

 Trunk Users are further broken down to identify those that have Basic or Premium services 
assigned.   

 Virtual Users are broken down to include each type of Virtual User that could exist.   

5.2 Basic Users Tab 

The Basic Users tab lists normal users that are assigned one or more basic services, or no 
services.  It is color-coded blue for Users. 

The columns provide general user information including Last Name, First Name, UserId, etc.   

Also provided is a VMail User column that identifies a user that has the Voice Messaging service 
assigned.   

The No Services column identifies a user that has been assigned no services.  

If Enterprise administrators see a user with this column checked, they should consider whether this 
user needs to exist.   

 

Figure 10 License & Optional Service Report – Basic Users Tab 

5.3 Premium Users Tab 

The Premium Users tab shows each user utilizing Premium Services.  It is color-coded blue for 
Users.  It provides a column to identify users assigned the voicemail service. 

 

Figure 11 License & Optional Service Report – Premium Users Tab 
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5.4 Trunk Users Tab 

The Trunk Users tab shows each user that is a Trunk User.  This tab is color-coded blue for Users.  
It provides a column to identify users that are assigned: 

 Voicemail service 

 Basic services 

 Premium services 

A trunk user is like a normal user, but instead of being assigned to a phone device, it is assigned to 
a trunk group.  If assigned one or more basic services, the Basic column will be marked with an 
“X”.  If assigned one or more premium services, the Premium column will be marked.  If the trunk 
user is assigned no services, the Basic or Premium box will not be marked.  In the following 
example, a user falls into each of these categories.  The VMail User column identifies users that 
have the Voice Messaging service assigned. 

 

Figure 12 License & Optional Service Report – Trunk Users Tab 

5.5 VMOnly Users Tab 

The VMOnly Users tab shows each user that is assigned only the Voice Messaging User or Voice 
Messaging User – Video service.  It is color-coded blue for Users. 

 

 

Figure 13 License & Optional Service Report – VM Only Users Tab 

This tab shows each user that is assigned Voice Messaging only.  There are two types of services 
for Voice Messaging, so if the user is assigned one or both of these services but no others, then 
they fall into this category.  

5.6 No License Users Tab 

The No License Users tab shows each Virtual User (Service Instance) that has not been assigned 
user services.  It is color-coded blue for Users. 
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All users in the No License category are Virtual Users.  They are presented on this tab only if they 
have been assigned no services.  Virtual Users with no services do not consume a license and so 
are not chargeable.   

 

Figure 14 License & Optional Service Report - No License Users Tab 

There are three Virtual Users listed in this example.  The First Name column on this tab identifies 
the type of Virtual User: 

 Meet Me Conference 

 Hunt Group 

 Auto Attendant 

5.7 Optional Services Tab 

The Optional Services tab lists all Optional Services and provides the number of users assigned to 
each.  It is color-coded green for Services. 

 

 Optional services are not included in the Basic or Premium packages. 

 (Unsupported) indicates the service is not part of the standard offering. 

 A row is provided for each Optional Service along with a count of times used.  If an optional 
service has been assigned that is not included in an Aastra sales offering, then the service 
name appears at the bottom of this list and is followed by “(Unsupported)”.    

 At the bottom of the list in Figure 15, the “Calling Line ID Blocking Override” service is listed.  It 
is “unsupported” but has been assigned to one user.   
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Figure 15 License & Optional Service Report - Optional Services 

5.8 Optional Service Users Tab 

The Optional Service Users tab shows each user that utilizes an Optional Service.  It is color-coded 
blue for Users. 

This tab details the Users that are utilizing the Optional Services.  However, it does not include 
users that are assigned the Voice Messaging service.  They are not included here to reduce the list 
of entries, because it is likely that nearly every user on the system will use Voice Messaging.  
Instead, VMail User columns appear on the Users tabs. 

 

Figure 16 License & Optional Service Report – Optional Service Users Tab 
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5.9 OpEasy Licenses Tab 

The OpEasy Licenses tab reports counts of users, Polycom phones, and licenses allocated for the 
Enterprise. The report is color-coded blue for Users. 

  

Figure 17 License & Optional Service Report – OpEasy Licenses Tab 

5.10 System Resources Tab 

The System Resources tab reports the number of Meet Me Conference Ports and Trunk Channels 
that are allocated for each Enterprise.  The System Administrator is responsible for ensuring that 
the counts reported are accurate. The report is color-coded green for Services. 

 

Figure 18 License & Optional Service Report – System Resources Tab 

5.11 Report Errors Tab 

This tab of the License report is for Report Errors.  In this example, an error was generated during 
report processing.  This error flags that an unsupported service has been assigned.   Services that 
Aastra doesn’t support should be unassigned, and this report will assist in that cleanup. 
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Figure 19 License & Optional Service Report – Report Errors Tab 
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6 Scheduling Reports 

  For all procedures that follow, the Inventory Report is used as an example. 

6.1 Creating a Report Schedule 

You can schedule any report to run at a specific time and date. 

1) Click Reporting from the menu tree, or click on the Reporting link on the main page. 

2) Select the report you wish to schedule in the menu tree, or select the report from the Reporting 
page. The Report page displays as in Figure 20. 

 

Figure 20 Report Page 

3) Select the Enterprise, the Group, and the Department for which you want to schedule the 
report. 

4) Click the Notification check box to receive E-mail notifications. 

5) Change the file names, if desired.  You can use the tags provided for organization of the files. 
See 1.4 Report File Names and Tags for more information. 

6) Click Schedule Report.  The Schedule Request: Inventory Report page displays. 

7) In the Schedules section, choose the Schedule type from the drop-down list. 

If you selected Run Once, enter the Start Time: The date, a space, and the time (hour and 
minute). 
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Figure 21 Schedule Run Once 

If you selected Repeated: 

 Enter the Initial Start Time:  The date, a space, and the time (hour and minute). 

 Enter the Repeat Run: The Import runs every (number of minutes). 

 Enter the Maximum Number of Runs.  Leave the box blank or enter 0 if there is no limit. 

 

Figure 22 Schedule Repeated 

If you selected Hourly: 

 Enter the Start After time:  The date, a space, and the time (hour and minute). 

 Enter an Hourly Schedule.  A list of minutes within the hour.  Example: 00:15, 00:45.  The 
import runs at 15 minutes, and another at 45 minutes. 

 Enter the Maximum Number of Runs.  Leave the box blank or enter 0 if there is no limit. 

 

Figure 23 Schedule Hourly 

If you selected Daily: 

 Enter the Start After time:  The date, a space, and the time (hour and minute). 

 Enter the Daily Schedule.  See the following example.   

 Enter the Maximum Number of Runs.  Leave the box blank or enter 0 if there is no limit. 
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Figure 24 Schedule Daily 

8) Click Start Report. The Status section appears on the page.  The schedule is saved, and the 
report will run at the appropriate time.   

9) Click OK to exit the page. 

6.2 Viewing Report Schedules 

The Scheduling page displays a list of reports that have been scheduled to run now or on a pre-
defined schedule. 

With this page you can: 

 View the status of a scheduled report. 

 Edit a schedule request. 

 View the results of the report that has run. 

 Delete a schedule. 

1) From the main menu, click Reporting. 

2) Select Scheduling. The Scheduling page appears as shown in Figure 25.  
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Figure 25 Scheduling Page 

6.3 Editing a Schedule 

1) From the main menu, click Reporting. 

2) Select Scheduling. 

3) Click the Edit link at the far right of the row to open the Scheduling Request page. 

 Click Stop to stop the schedule from running. 

 Click Refresh to see progress messages of the report. 

 Change the E-mail Notification parameters, if needed. 

 Change any available parameters of the schedule. 

4) Click Apply.   

5) Click OK. 

6) Click the Refresh button.  The schedules will refresh. 

6.4 Deleting a Schedule 

There are two ways to delete a schedule: from the main Scheduling page or from the Scheduling 
Request page. 

From the main Scheduling page: 

1) Check the Delete box next to the schedule(s) to delete. 

2) Click Apply.   

3) Click OK.  The schedule(s) are deleted from the list. 
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Figure 26 Delete a Schedule 

From the Scheduling Request page: 

Click Delete at the top of the page.  The Delete Warning displays and the schedule is deleted. 

 

Figure 27 Delete the Current Report Request 
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6.5 Viewing Scheduled Report Results 

To review scheduled report results, click on the link in the Results column on the main Schedule 
page, as in the following figure.   

 

Figure 28 Results link on Scheduling Page 
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7 Call Detail Recording (CDR) 

The Call Detail Recording (CDR) application allows searches against CDR records and allows FTP 
of CDR records.  CDR Manager is available to Solution Resellers and Enterprise Administrators, 
but not to Group or Department Administrators. CDR Query is available to all users. 

7.1 Running a CDR Query 

You can use CDR queries to search call records and display or download the results.  

1) From the main menu, click Reporting. 

2) Select CDR and then CDR Query. The CDR Query screen displays. 

 

Figure 29 CDR Query Page 

You can select Download Previous CDR Records to open the results of the last query that 
was downloaded, if one exists in the system for this administrator. Or you can run a new query 
with the following steps. 

3) Select the Enterprise, Group, and Department if applicable.  The choices shown will vary 
depending on your access level.   

4) Adjust the Time Zone if necessary.  The CDRs are created in the GMT time zone.  Selecting 
your time zone will make the appropriate adjustments in the date and time fields that are 
displayed.   

5) Select Show All Fields if you wish to show all columns of data, even those that have not 
specifically been marked to display on the Customize screen.   

6) Use the Enter CDR Record Search Criteria fields to set the search parameters. Choose the 
type of CDR records to search, or leave the type set to All CDR Records, and enter the 
criteria for matching. 

7) Click the  button to add a search condition. Click the  button to remove a search 
condition. For example, you could adjust the search criteria to look for activity on User Number 
973555 beginning at noon on March 13, 2013. The query will look like the following. 
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Figure 30 CDR Query with Search Criteria 

8) Click Search. The results are returned. 

 To change which fields are displayed in the CDR query results, click the Customize 
button and follow the instructions in 7.1.1 Customizing the CDR Query Display. 

 If you start to change the search criteria, *** From the Previous Search *** appears on 
the screen to indicate that the search criteria no longer matches the results shown. When 
you click the Search button again, the results will be updated to match the new search 
criteria.     

 

Figure 31 CDR Query Search Results 

 Select Next Page > or < Previous Page to move through the records. To change the 
number of results per page, click Customize. Click << Pages >> to move through the 
pages of results.  A page consists of 25 CDRs.  

 Click Download CDR Records on the CDR Query page to open or save a Comma 
Separated Values (.csv) file of the search results. You can use the CDR Record Format 
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and CDR Fields drop-down menus to choose whether to download the records using the 
standard CDR Manager output (Same as CDR Manager) or to use the fields and formats 
you’ve configured on this page (As Displayed). 

The following figure shows a file that was downloaded with “As Displayed” settings and opened in 
Excel; it could also be opened in WordPad or Notepad in which case the columns would appear as 
comma separated values.    

 

 Figure 32 CDR Query Download File  

The top rows of the worksheet contain the Enterprise, Group, Department, Time Zone, and CDR 

Version (19.3) information. 

A header row labels each column. 

‘Start’ in column C is the ‘Record Type’ column; this denotes the beginning of CDR records.  The 
very last row of the worksheet is not shown here, but it contains ‘End’ in the same column.   

Note that the filename (CDRQuery_20140523_133709) appears at the bottom of the display.  The 
filename contains the date and time of the download.   

7.1.1 Customizing the CDR Query Display 

You can select which fields to include in the CDR query results. Selections made on this screen 
affect the display that is returned when a CDR query is run.  The bulleted items at the top of the 
screen describe the customizations that you can make. 

1) From the CDR Query page, select Customize. The CDR Query Customize screen displays. 
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Figure 33 CDR Query Customize Page 

2) Place a check in the Display box for each CDR field that you want to display in the results of a 
CDR query.  

 Checking the Show All Fields box on the CDR Query screen shows all of the fields listed 
on the CDR Query Customize screen, even the ones not checked.   

 If you know you will never want to see a particular field, delete it rather than leaving it 
unchecked. 

 Use the Display All Fields checkbox to check or uncheck all individual rows at once.     

3) Enter a value for CDR Query Results Page Size to set the number of rows per page that are 
returned by a CDR query. 

4) If you want to add a field to the CDR query display choices, click the Add link in the position 
where you want the field to appear.  The CDR Query Customize: Column Add screen displays.  

 Column Number shows the position that this field will have in the display options.   
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 Select a CDR Field from the drop-down list. CDR Field is the only required value on this 
screen. For more information, see 7.1.2 CDR Field Definitions used for CDR Query 
Displays. 

 If desired, you can modify the Column Title text that will be displayed for this field’s 
header.   

 If desired, you can set a Maximum Length that limits the length of information displayed 
in that column. If no value is provided, the column width will allow all information to be 
displayed. 

 

Figure 34 CDR Query Customize: Column Add Page 

5) To edit a field in the CDR query display options, click Edit on the row of the field that you want 
to modify. The CDR Query Customize: Column Modify screen displays, and you can change 
the CDR Field, Column Title, and Maximum Length values.     

6) To remove a field from the CDR display options, click Edit on the row of the field that you want 
to delete. The CDR Query Customize: Column Modify screen displays with a Delete button to 
remove the field from any search result displays.   

 

Figure 35 CDR Query Customize: Column Modify Page 

7) If you want to move a CDR Field to another position, delete it from its current position and add 
it back at the desired location. 

8) Click OK when you are done making changes. 
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7.1.2 CDR Field Definitions used for CDR Query Displays  

The following table provides, in alphabetic order, the CDR Fields that may be used to display CDR 
Query results.  A description and an example data of each field are included in the table.   

CDR Field Description Example Data 

CDR 
Manager 
Position 

Access Call ID This field is present when the Application Server 
reaches a Clearspan user’s device. It records the 
SIP Call ID that allowed the Application Server to 
make the connection to the device.  

For originating CDRs, it records the SIP Call ID of 
the incoming SIP INVITE.  

For terminating CDRs, it records the SIP Call ID 
of the outgoing SIP INVITE.  

1477660951@192.168.8.73 14 

Account Code The account code, if dialed. 657485 22 

Answer Indicator “Yes”, “No” or “Yes-PostRedirection”.  The latter 
means the call was answered but at a post-
redirection location (such as voice mail or a call 
forward destination) rather than at the user’s 
phone. 

Yes 15 

Answer Time The time when the two-way media connection is 
established between the user and the other party.  
This happens when the terminating endpoint 
answers the call. 

Answer Time is presented in GMT time zone. 

4/12/2013 7:36:41 AM 16 

Authorization Code The authorization code, if dialed. 657485 23 

Called Number For originating CDRs, this is the result of the 
Application Server translations of dialed digits.  
Identical to the dialed digits if pre-translations 
have no effect. 

For terminating CDRs, this is the number of the 
user generating the CDR. 

+1-976-333-1040 8 

Calling Number Calling party’s number.  Always reflects the actual 
calling party, even when redirection occurs.  
Provided as an E.164 number unless the calling 
party has only an extension provisioned. 

+1-520-555-1212 9 

CDR Version Version of the CDR content. Not included by 
default but can be added. 

19.3 N/A 

Default Encoding The default system encoding (or character set) 
used by the Application Server; depends on the 
locale of the system. Not included by default but 
can be added. 

ISO-8859-1 N/A 

Department The user’s department name. Facilities 5 

Dialed Digits Digits as dialed by the user, before pre-
translations (e.g. feature access codes and 
outside access codes before dialing a number).   

When pre-translations have no effect, this field 
contains the same data as Called Number.   

This field is used only for originating CDRs. 

*66 19 

Direction “Originating” or “Terminating” Terminating 7 

Enterprise The Enterprise name. XYZCompany 2 

Group The user’s Group name. Montreal 4 

ID (look up in BW)  N/A 
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CDR Field Description Example Data 

CDR 
Manager 
Position 

Network Call ID This field is omitted for intra-group calls.  

For non-intra-group calls:  

For originating CDRs, it is the SIP Call ID of the 
outgoing SIP INVITE.  

For terminating CDRs, it is the SIP Call ID of the 
incoming SIP INVITE.  

This field is omitted for network calls sent out over 
non-SIP routes.  

419313903203201022546
@20.20.20.17 

13 

Network Call Type For intra-group calls, this field is omitted. 

For non-intra-group-calls, this field captures the 
call type identified by the Network Server and 
returned in the 302 response.   

This field can only be reported in originating 
CDRs and is always omitted for terminating 
CDRs.  It is also omitted if the Network Server 
does not return a call type in the 302 response. 

dp 20 

Network Translated 
Number 

This field captures the result of the translations of 
the calledNumber by the Network Server, as 
returned in the user part of the contact within the 
302 response. 

This field is only provided in CDRs of originating, 
non-intra-group calls. 

 26 

Record Id This field is comprised of four other fields: Event 
Counter, System Id, Date and System Time 
Zone.  Together these fields uniquely identify the 
CDR. Not included by default but can be added. 

0001519204 

001A644DEAC2 

20130412140724.625 

1-50000 

1 

Record Id: Date The timestamp when the CDR is created.  This 
timestamp is presented in the GMT time zone. 

12/2/2013 7:36  

Record Id: Event 
Counter 

This is a sequential number starting at 1 and 
wraps again after reaching 2147483647.  The 
sequence is restarted if the Application Server is 
restarted.  When this happens, a CDR of type 
“start” is generated with an Event Counter of 1.  
The counter is padded to 10 characters with 
leading zeroes. 

0001519204  

Record Id: System Id A unique identifier for the system that generated 
the CDR. 

001A644DEAC2  

Record Id: System Time 
Zone 

The time zone of the network element (an offset 
from GMT).  The format is 0 (standard time) or 1 
(daylight savings time) followed by + or -, followed 
by the 6 digit offset (HHMMSS).  The offset is 
adjusted for daylight savings.  The System Time 
Zone is the one effective at the beginning of the 
call. 

1-50000  

Record Type “Start”, “End”, “Long Duration”, “Normal”, “Interim” 
or “Failover” 

Start  

Redirecting Number When the call has been redirected one or more 
times, this field reports the last redirecting 
number.  

This value is the same as User Number in an 
originating CDR generated for a Clearspan user 
initiating a redirection (call forward, transfer, 

+1-333-111-1534 24 



1)  

Clearspan OpEasy® Basic Reporting User Guide R4.0 Aastra – 2875-005 

2014 Clearspan® is a Registered Trademark of Aastra Technologies Ltd. Page 34 of 38  

CDR Field Description Example Data 

CDR 
Manager 
Position 

simultaneous, etc.) 

The format follows the same rules as those for 
Calling Number. 

Redirecting Reason Redirection Reason for the Redirecting Number deflection 25 

Release Time The time when the call is released. 

This time should correspond to the moment the 
call is released by the system and not necessarily 
when one party hangs up, since this does not 
always mean the call is released. 

Release Time is presented in the GMT time zone. 

4/12/2013 7:36:41 AM 17 

Releasing Party Indicates which party released the call first.  
Values can be “local”, “remote” or “none”. 

“Local” is used when the local user (for which the 
call is generated) has released the call first and 
“remote” is used when the far-end party releases 
the call first. 

“None” is used when the call has not been 
released but a partial CDR is generated because 
of an Application Server shut down or force lock 
or because of a session audit failure.    

Local 21 

Route Set to “Group” for non-distributed intra-group 
calls.  

Set to “Enterprise” for non-distributed Application 
Server enterprise calls (calls between two users 
of the same enterprise, where the enterprise is 
defined on the Application Server).  

For network calls:  

For originating CDRs, it is the host portion of the 
request-URI of the outgoing SIP INVITE, for 
which a proper response is received.8 

NOTE 1: If the caller releases before a proper 
response is received, this field is populated with 
“unconfirmed”.  

NOTE 2: Proper response includes the second 
302 Moved Temporarily if 
use3xxAsRouteConfirmationForAccounting is set 
to “true”. Otherwise, the 302 response is not 
considered as a proper response for route 
confirmation.  

For terminating CDRs, it is the host portion of the 
caller’s identity taken from the appropriate header 
of the incoming INVITE.9 

If the host portion is not present (in case of a tel-
url), the route is set to “unavailable”.  

Network calls that originate and terminate on the 
same Application Server (spiraling) generate two 
independent call detail records and the route is 
set as described here, thus showing the 
Application Server itself as the route.  

192.168.3.2 12 

Start Time The time when the address is sent to or received 
from the system.  Start Time is presented in GMT 
time zone. 

12/2/2013 7:37:10 AM 10 

Termination Cause Code capturing what action caused the call Normal (016) 18 
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CDR Field Description Example Data 

CDR 
Manager 
Position 

release.  The following causes are used by the 
Application Server. 

001 – Unassigned number (user not found) 

003 – No route to destination (request failure or 
unavailable failure) 

016 – Normal 

017 – User busy 

019 – User alerted, no answer 

020 – User not available (for example, SIP phone 
not registered) 

021 – Call rejected (forbidden or global failure) 

027 – Destination out of order (server request 
failure) 

031 – Network disconnect (Normal unspecified) 

041 – Temporary failure 

086 – Call Cleared 

111 – Protocol error (unknown release code) 

041 – is used when a CDR is generated, although 
the actual call may still be active (as a result of an 
audit that timed out, because the application was 
force locked or due to a graceful shutdown of the 
Application Server) 

086 – is used when a call is forced to release as a 
result of the Kill or Release command of the 
diagnostic tool in the CLI interface 

019 – is used when a call is torn down by the 
Application Server because it has reached the 
“Maximum Call Timeout for Answered Calls” 

031 – is used when a call is torn down by the 
Application Server because it has reached the 
“Maximum Call Time for Answered Calls” 

 

User Number The E.164 number of the user generating this 
CDR or the extension if this user has no national 
number. 

+1-976-333-1040 6 

User Time Zone The time zone of the users (an offset from GMT).  
The format is 0 (standard time) or 1 (daylight 
savings time), followed by + or -, followed by the 
6-digit offset (HHMMSS).  The offset is adjusted 
for daylight savings. 

The User Time Zone is the one that was effective 
at the beginning of the call. 

0-40000 11 

7.2 Configuring CDR File Hosts 

You can use CDR Manager Host Configuration to display and configure the list of hosts where 
CDR files are sent by the CDR Manager using FTP.  

1) From the main menu, select Reporting and then CDR Manager Host Configuration.  The 
CDR Manager Host Configuration screen displays. The Enterprises shown may vary 
depending on your access level. 
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2) Click CDR Record Format to view the record layout of the CDR Fields.  This format is used 
for all files output by OpEasy (via transfer to an FTP host location or optionally may be used 
via Download request from the CDR Query screen). The format is not adjustable and is shown 
in the following figure. 

 

Figure 36 Clearspan CDR Record Format 
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As shown in the CDR Field Number column, there are 25 fields used by OpEasy for each 
CDR record; the CDR Field column identifies the content of each field.  Click OK to exit the 
Clearspan CDR Record Format page. 

3) Select the Add Host button as shown in the following figure to add another FTP host for 
Clearspan CDR Files. 

 

Figure 37 Clearspan CDR Record Format 

The Clearspan CDR Files: Host Add screen displays. 

 

Figure 38 Clearspan CDR Files: Host Add 

4) Select the Enterprise. 

5) Enter the Host Name/IP Address, User name and Password, and File Path. 

6) Check Zip FTP File if you want the query results to be compressed into a zip file. 

7) Check Include all CDR Fields if you want the CDR Manager to forward all files for the 
specified Enterprise to the FTP Destination as they are received from the system. This 
includes many more fields than the standard 26 fields shown in Figure 36.  

8) Select the Transport protocol: FTP or Secure FTP (SFTP). SFTP requires an SFTP server 
and supports the use of an SSH key, which eliminates the need for a password. 

9) Click Apply or OK. The new FTP Host appears in the list on the CDR Manager Host 
Configuration screen. The CDR data is saved to the machine named ‘cwc_chumley’ in a zip 
file. The file format is as follows: 
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 The first record contains the CDR Version (17.4) and Encoding Type (ISO-8859-1): 
version=17.4 encoding=ISO-8859-1 

 The second record gives the Record Identifier in column 1 (with an imbedded start time 
for the period of 2013-04-11 08:05:00) and ‘Start’ as the Record Type in column 3: 
0001408208001A644DEAC220130411080500.1291-050000,,Start 

 The third record begins the actual CDR.  The column layout for the Enterprise specific 
CDR files will always match the order of the 25 columns that are defined via the CDR 
Record Format display, and may look like the following: 

0000007184001A644DEAC220130401140157.3571-

050000,Maytown,Normal,ParallelRemote2,Phones 

(ParallelRemote2),+19763334117,Terminating,+19763334116,+19763334

117,20130401140157.357,1-050000,Group,,BW090157363010413-

802653887@10.70.100.5,Yes,20130401140159.097,20130401140500.647,0

16,,,local,,,, 

 The last row gives the Record Identifier in column 1 (with an imbedded stop time for the 
period of 2013-04-11 09:05:00) and ‘End’ as the Record Type in column 3: 
0001437009001A644DEAC220130411090500.1031-050000,,End 


