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REPORTING OVERVIEW

REPORT TYPES

OpEasy® provides three basic reports from the Clearspan® system. The reports are licensable at
the system and enterprise levels and reporting privileges can also be assigned at an individual
admin level.

The three reports are:

e Inventory
e Enhanced Inventory Report

e License & Optional Services Report

OpEasy also allows you to query Call Detail Recording (CDR) records and provisioning logs. The
Inventory Report, Enhanced Inventory Report, License & Optional Services Report, CDR queries,
and provisioning log queries are discussed in this document. Figure 1 shows the main Reporting
screen.

Main Menu  About Help Logout

Reporting Reporting
Inventory Report Choose a Reporting function.
Enhanced Inv Report
License Report Inventory Report
Scheduling Provides a user list with primary phone device and limited details. Creates a spreadsheet for download.
v CDR
Enhanced Inventory Report
CDR Query Provides a user list with primary phone device and device list with assigned users. Creates a spreadsheet for download.
CDR Manager
Provisioning Query License & Optional Services Report

Provides license and optional service usage totals. Creates a spreadsheet for download.

Scheduling
Setup reports to run now or on a pre-defined schedule.

Call Detail Recording (CDR

CDR Query

Search CDR records and display or download the selected records.

CDR Manager Host Configuration

Configure the hosts where CDR files are FTPed by the CDR Manager.

Provisioning Lo ue

Search provisioning log and display or download the selected events..

Figure 1 Reporting Main Screen
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REPORT FEATURES

The following are report features:

e The reports generated by OpEasy are provided in Excel format with an .xIsx extension. This
format is compatible with Excel 2007 and later, but not with Excel 2003.

e Worksheet headers are color coded according to content:

Blue: user and license information.
Green: service information.

Teal: device information.

Red: rate information.

Orange: report errors.

¢ Reports that contain service information include counts of Service “Instances” (also known as
Virtual Users) because they may be assigned user services and at that time will take up
Clearspan User Licenses. Clearspan license names within the OpEasy reports and within
the Service Import worksheet align with the Mitel sales offerings. Clearspan license
categories include Basic, Premium, Business Trunk and Voice Messaging Only.

VIRTUAL USERS

A Virtual User is a group service that has many of the characteristics of a user (e.g. User Id,
Name, Phone Number, and Extension). It can be assigned services just as a normal user can be
assigned services. A Virtual User does not consume an OpEasy User License or Clearspan User
License by means of its existence. However, if one or more user services are assigned to a
Virtual User, a Clearspan User License will be consumed.

The Virtual User types include:

e Auto Attendant

e Clearspan Anywhere Portal

e Call Center

¢ Find Me/Follow Me

e Group Paging

e Hunt Group

e Instant Group Call

e Meet-Me Conference Bridge

e Route Point

3 | Mitel
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REPORT FILE NAMES AND TAGS

The default file name for a report is of the form: ClearspaninventoryReport_{Ild}_{Time}.xIsx.

You can change the file names from the default format, choose different file names for files to
retrieve in OpEasy and files sent in E-mail, and customize report names using tags. Useful tags
for each type of file are shown on each report page. For example, an inventory report run on April
7, 2014 at 1:55pm with the format

ClearspaninventoryReport_{Enterprise}_ {Group}_ {StartTime}.xIsx
would have the following file name:

ClearspaninventoryReport_Marsh_Hawkes 20140407-135529.xIsx

4 | Mitel
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RUNNING AND RETRIEVING REPORTS

The following procedures and images apply to every type of report. From the Reporting pages,
you can run reports, configure report file names, set up scheduled reports, retrieve reports, and
enable E-mail notifications.

RUNNING A REPORT

1. From the OpEasy main menu, click Reporting. The Reporting menu page displays.

2. Select the type of report you want to run in the menu tree or from the Reporting menu page.
A report page appears as shown in Figure 2.

Clearspan Inventory Report

Provides a list of users with primary phone device and limited details (creates a spreadsheet for download).

Press "Start Report' to begin report processing. To schedule a report for later processing, press "Schedule Report’.

Press ‘Retrieve Report' to download the current completed report. Press ‘Retrieve Last Report to download the current or last completed report.
Press ‘E-mail Report to E-mail the current completed report. Press ‘E-mail Last Report to E-mail the current or last completed report.

[ ok ]| scheduling |
Inventory Report
Enterprise: Il'\"lDUI'EhDUSE ﬂ Mote: The reportincludes all users in the selected department. The
Group: [Relyks ﬂ report will MOT include users with no department assigned.

Deparment: IDanieIs [v]

Motification:  [| Send E-mail Motification
E-mail: To: velvetmoore@aastra.com
Attachment: Attach Inventory Report
Attachment File Name: |ClearspaninventoryReport_{Id}_{Time}.xlsx
Retrieve: Retrieve File Mame: ClearspaninventoryReport_{ld}_{Time}xlsx

(Useful tags for File Names: {Id}, {Enterprise}, {Group}, {Department}, {Time}, {StartTime}, {EndTime}, {Admin})

Start Report
Schedule Report

Figure 2 Clearspan Inventory Report Page — Inventory Report Section
Select the Enterprise to include in the report, if needed.
Select the Group to include in the report, if needed.
Select one Department to include in the report, or select All Departments, if needed.
Check the Notification box to send a notification to the E-mail address specified.

Check the Attachment box to receive a copy of the report in the E-mail.

© N o 0o &~ W

Assign different file names to the Attachment File Name and the Retrieve File Name, if
desired, or just use the default names. Customizing file names can help you set file name
standardization for file name sorting or displays. See Report File Names and Tags for more
information.
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Click Start Report to run the report now and see the status at the bottom of the page, or click
Schedule Report to run the report at a later time. For information about scheduling a report
to run later, see Scheduling. The report starts running, or the report is queued as in Figure 3.

Clearspan Inventory Report

Provides a list of users with primary phone device and limited details (creates a spreadsheet for download).

Press "Start Report' to begin report processing. To schedule a report for later processing, press "Schedule Report’.

Press ‘Retrieve Report to download the current completed report. Press 'Retrieve Last Report to download the current or last completed report.
Press ‘E-mail Report to E-mail the current completed report. Press ‘E-mail Last Report to E-mail the current or [ast completed report.

[| report queued to start |

[ ok ]| scheduiing |
Inventory Report
Enterprise: IMoorehouse ﬂ Mote: The reportincludes all users in the selected department. The
report will NOT include users with no department assigned.
Group: IRerksﬂ E & 2

Department: IDanielsﬂ

Motification: ] Send E-mail Notification
E-mail: To: velvetmoore@aastra.com
Attachment: Aftach Inventory Report
Aftachment File Mame: |ClearspaninventoryReport_{ld}_{Timelxlsx
Retrieve: Retrieve File Name: ClearspaninventoryReport_{ld}_{Time}.xlsx

(Useful tags for File Names: {Id}, {Enterprise}, {Group}, {Department}, {Time}, {StafTime}, {EndTime}, {Admin})

Schedule Report

Status
Status:  Waiting to start...
Scheduling RequestID: 5239 Progress Messages
Report waiting to start...

Last Refresh:  08/01/2014 15:20:59

Figure 3 Clearspan Inventory Report Queued — Status Section

9. Click Refresh while the report is running to see status updates.
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After the report runs, the Results are shown at the bottom of the page as in Figure 4. The Report
Details indicate whether the report completed successfully or failed.

Clearspan Inventory Report

Provides a list of users with primary phone device and limited detsils (oreates a spreadsheet for download).

Press “Start Report’ to begin report processing.  To schedule a report for |ater processing. press “Schedule Repart’,

Press "Retrieve Report’ to download the curent completed report. Fress ‘Retrieve Last Report’ to download the cument or last completed report.
Press E-mail Report’ to E-mail the curent completed repant. Press 'E-mail Last Repodt 1o E-mail the cument of last completed report.

| O | | Scheduling

Inventory Report
Entarprise: | Marsh EI MOTE: The repert incdudes all users in the selected departmant or "(All
- Departments]”. When choosing "(All Departments]”, the report also
Group All Groups) :Iv includes users with no department assigned.
Department All Departmants) W

Hatificatian: Send E-mail Matification
E-mail: To: bew mershifjaasia com
Attaghment Attzch Inventory Repon
Attachment File Name: | ClesspaninvenionyReport_{Id]_{Time} xlsx
Refieve: Reirieve File Name: ClearspaninventoryRegort_{Id]_{Time} xls

{Usaful tags for File Namas: {Id], [Enterprise}. [Group], [Department], [Tima], [StartTima], [EndTima]. [Admin])

Resuits
Results: Completed Siart Time: 0928/2013 10:47:17
Scheeullng R.Equﬁl D 1435 End Time: 03282013 10:47:18
Scheduling Results ID: 402683 Results Time:  09/26/2013 10:47-18
Notification:  ~/ E-mail Notification Sent
E.mail Report ]
Drelede ]

Details: == Clearspan Inventory Repon =

Enterprisa: harsh
Group {All Groups)
Depanrment: {All Departments)
Scheduling;
Regquest ID: 1439
Started 09/28/2013 1004717
Finished: 0262013 10:47:18

SUCCESSFUL: Inventory Repert completed successtully.

Figure 4 Results Section - Report Completed Successfully
RETRIEVING A REPORT

To retrieve the last report without running another one, click Retrieve Last Report or E-mail Last
Report on the OpEasy report page. To retrieve a report that has just run, click Retrieve Report
on the OpEasy report page or retrieve the report from E-mail. The current report spreadsheet
opens. If the retrieval buttons are grayed out, the user who is logged in has not run any recent
reports in the system.
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INVENTORY REPORT

The Clearspan Inventory Report provides a list of users with primary phone device and limited
details. The Enterprise and AIN (Account Identification Number), Group, and Department that the
report is qualified against, along with the date of generation, are presented at the top of the
report.

It contains two tabs.

o Users tab-all users for the specific Enterprise, Group and Department are presented in Last
Name order. Users without devices are included. The header is color-coded blue for Users.

e Report Errors tab—any errors that may have been generated. The header is color-coded
orange for errors.

A B c D E F G H | J K L N
g} Group: Engineering
4 Department: All Departments
Date: 08/01/2014 16:01:27
] Phone Calling Line Id Phone ‘ | | -
5 Last Name First Name Number Humber Userld OM [MS |AIN Group Department |Account ID Device Name |0l
7 |Mooreland Dan +1-8795550023 7233 273TWMySite 16872 Engineering Frizco Aastra 572737 My
8 |Swann Steve +44-2333330099 +44-3333 442333330099@domainl.aa X 16872 Engineering Frisco Aastra 57i-+4421 X
9 | McGilicuddy FT +1-9725553013 9725553013 FTestD1.LTest0l@domainl.aastre 16872 Engineering Frisco TesterOne AastraSTi-87233331
10 |Bradshaw Hersh +1-9795553044 9795553044 hersh.bradshaw@domainl.aastr 16872 Engineering Frisco Aastrasyi-9793333l
11 Yang Martin +1-9795550101 9795550104 marty.yang-btbc@domainl. X 44021 m Business Comm- X
12 |Hawking Shin +1-2145557701 | 2145557701 SHawkins@domainl.aastre X X 440 m Aastra 5Ti-2148¢ X
13 | Smith Omar +1-9795550033 9795550033 osmith@domainl.aastra.com 24597 Support PLM test1
14 | Greely Isla +1-§795553007 9795553007 Isla.Greely@tb20ssml.us.aastra. 24857 Support PLM Aastraf853i(DN3)-:
15 |Aker Cho +1-9795553008 9795553008 Cho.AkerDMS@tb20ssml.us.aast 80127 Support WMgmt Narth Adstragaa5i(Dn: X
16 Hudson Davis +1-9795553009 9795553009 Davis.6BE7TIDMS@tb20ssml.us.az 20127 Support Mgmt Nerth AastraBBETiDMS -
17 | Klgin Steve +1-9795553030 9795553030 Steve. Klein@stevesdomain X 24557 Support PLM
8]
W 4 » M| Users / Report Errors . ¥2 [T ]

Figure 5 Clearspan Inventory Report — Users Tab

A B
i8 Inventory Report - Report Errors
2 Enterprise: DyeCo (AIN: 71745)

3 Group: Engineering

a Department: All Departments

5 Date: 08/01/2014 16:01:27
6
7
3

Report Errors |(Listof error 1] d during pr ing)

o)

M 4 » M| Users | Report Errors %1

Figure 6 Clearspan Inventory Report — Report Errors Tab

The Users tab contains the following information:

Last Name

e First Name

e Phone Number

e Calling Line Id Phone Number
e Userld

8 | Mitel
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OM (OpEasy Managed Userld)
MS (Mitel Support Userld)

AIN (for Group)

Group

Department

Account ID

Device Name

OM (OpEasy Managed Device)
MS (Mitel Support Device)
Device Type

MAC Address

Physical Location

ERL Record Name

9 | Mitel
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ENHANCED INVENTORY REPORT

The Clearspan Enhanced Inventory report provides a list of users with primary phone device and
a device list with assigned users. The Enterprise and AIN (Account Identification Number), Group,
and Department that the report is qualified against, along with the date of generation, are
presented at the top of the report.

It contains three tabs.

e Users tab—similar in layout to the Inventory Report Users tab but also includes columns for
Email Address, Device Name, and Template Name. The header is color-coded blue for
Users.

o Phone Devices tab-all devices for the qualified Enterprise, Group, and Department are
presented. The header is color-coded teal for Devices.

- Shows all devices with all users assigned to each device.
- Shows devices without users.

- Shows Shared Call Appearances (SCA) assignments, which are marked with an ‘X’ to
identify the shared lines.

e Report Errors tab—any errors that may have been found during processing. The header is
color-coded orange for errors.

If qualified by Department, this report will only include devices for users appearing on the Users
tab.

If the report is qualified by a specific group (or all groups) and no department, then the report will
show all devices associated with the group or groups — even those that have no user association.

A B c D E F G H J K L
3 Group: Engineering
4 Department: All Departments
5 Date; 08/01/2014 16:01:27

] Phone Calling Line Id Phone | | | | | ]

& Last Name First Name Number Number Userld OM (MS [AIN Group Department (Email Address Account ID
7 Mooreland Dan +1-8795550023 2233 273TMySite 16872 Engineering Frizco
8 Swann Steve +44-2333330098 -44-3233 4423333300%3@domain2.aa X 16872 Engineering Frisco
S | McGilicuddy FT +1-9725553013 9725553013 FTestDl.LTestdl@domainl.aastr: 16872 Engineering Frizco FT.migillicuddy@m TesterOne
10 | Bradshaw Hersh +1-9795553044 9795553044 hersh.bradshaw@domainl.aastr 16872 Engineering Frisco hbradshaw@mitel.
11 |¥ang Martin +1-8795550101 §795550101 marty.yang-btbc@domainl. X 44021 m
12 |Hawkins Shin +1-2145557701 2145557701 SHawkins@domainl aastrz X X 44021 m
13 | Smith Omar +1-9795550033 9795550033 osmith@domainl.aastra.com 24597 Support PLM
14 | Greely Isla +1-9795553007 9795553007 Isla.Greely@tb20ssml.us.aastra 24597 Support PLM
15 | Aker Cho +1-9795553008 9795553008 Cho.AkerDME@tb20ssml.us.aast 280127 Support Mgmt North
16 Hudson Davis +1-979555300% 9795553009 Davis.6867iDMS@tb20ssml.us.az a2y Support Mgmt Nerth
17 |Klgin Steve +1-8795553030 9795553030 Steve Klein@stevesdomain X 24997 Support PLN
18
4 4 v ¥ | Users ~ Report Errors < #] K]

Figure 7 Enhanced Inventory Report — Users Tab
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The Users tab provides the following information:

Last Name

First Name

Phone Number

Calling Line Id Phone Number
Userld

OM (OpEasy Managed Userld)
MS (Mitel Support Userld)

AIN (for Group)

Group

Department

Email Address

Account ID

Device Name

OM (OpEasy Managed Device)
MS (Mitel Support Device)
Device Type

MAC Address

Template Name

Physical Location

VLAN ID

ERL Record Name

PHONE DEVICES TAB

2 Enterprise: DyeCo (AIN: 43121)

3 Group: Engineering

a4 Department: All Depariments

5 Date: 08/08/2014 09:06:42

[ ‘OM SCA |Last Name First Name |Userld |DM ‘MS Phone Number (Group Device Type Mac Addr|Template N3
7 Aastra 480i-9793333027 Mooreland Dan 2737WySite +1-9795550023 16872 Engineering Aastra 571 "00000000

8 Aastra 57i-+442333330099 X Swann Steve 442333330099@domain2.aastra. X +44-233333009¢ 16872 Engineering Aastra 571 "04423333 Phone 571
S Aastra57i-2148447701 X McGillicuddy FT FTest01.LTest01@domainl.aastra.com +1-9725553013 16872 Engineering Aastra 571 "00000000 Phone 571
10 Aastra 57i-2737MySite X Bradshaw Hersh hersh bradshaw@domainlaastra.com X +1-0705553044 16872 Engineering Aastra 57i 00000000 Test 571
11 Aastra 57i-9793333012 Yang Martin marty.yang-btbc@domaini.aastra.com +1-9795550101 44021 Engineering Business Communicator - Mobile 00000000 <Default=
12 Aastra 57i-9793333020 X Hawkins Shin SHawkins@domainl.aastra.com X +1-2145557701 44021 Engineering Aastra 571 "b0000000 Phone 571
13 Aastra 57i-9793333020 X Smith Omar osmith@domainl.aastra.com +1-8785550033 24997 Engineering Aastra 571 "b0000000 Phone 571
14 Aastra 6739i-9793333006 Greely Isla Isla Greely@tb20ssml.us aastra.com +1-9795553007 24997 Engineering Polycom WX 310 (DMS) "00000000 <Default=
M 4 » M| Users | Phone Devices ./~ Report Emrors .~ £ 4] " M

Clearspan OpEasy Reporting Guide R4.2

Figure 8 Enhanced Inventory Report — Phone Devices Tab
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The Phone Device tab provides the following information.

e Device Name

e OM (OpEasy Managed Device)
e MS (Mitel Support Device)

e SCA (Shared Call Appearance)
e Last Name

e First Name

e Userld

e OM (OpEasy Managed Userld)
e MS (Mitel Support Userld)

¢ Phone Number

e AIN (for Group)

e Group

e Device Type

¢ MAC Address

e Template Name

e Physical Location

e VLANID

e ERL Record Name

12 | Mitel
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LICENSING & OPTIONAL SERVICES REPORT

The Clearspan Licensing & Optional Services Report provides license and optional service usage
within an enterprise. It contains the following tabs.

e User Licenses tab—summary of license usage.

e Basic Users tab-users with a Basic license.

e Premium Users tab—users with a Premium license.

e Basic Trunk Users tab—users with a Basic Trunk User license.

e Business Trunk Users tab—users with a Business Trunk User license.

¢ VMOnly Users tab—users with the Voice Messaging service only.

¢ No License Users tab-Virtual Users with no service assignments.

e Optional Services tab—summary of usage for each Optional service.

e Optional Service Users tab—users assigned to each optional service.

e System Resources tab—counts of Meet Me Conference Ports and Trunk Channels.

e OpEasy Licenses tab—counts of users, Polycom phones, and licenses allocated/available for
the Enterprise.

¢ Report Errors tab—any errors that may have been found during processing.

13 | Mitel
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USER LICENSES TAB

The User Licenses tab shows a summary of the license types and the types of users utilizing
them. Itis color-coded blue for Users. It also shows Virtual Users utilizing no licenses.

A B C D E F G H I i} K L M N ) P
1
2 Enterprise: Moorehouse (AIN: )
3 Group: Hershey Mote: The Mo License type identifies Virtual Users (Service Instances) that
! Department: All Departments have no assigned user services (these users do not consume a user license)
5 Date: 03/26/2015 13:22:26
6 Clearspan Users

With Basic Services
With Premium Services
Auto Attendant - Basic
Auto Attendant - Standard
Clearspan Anywhere
Call Center
FindMe/Followle
Group Paging

Hunt Group

Instant Group Call
Meet Me Conf Bridge
Route Point

Normal
8 License Users Trunk Users Virtual Users Total

9 | Basic 65 65
10 Premium 390 95 10 495
11 Basic Trunk 0
12 Business Trunk 38 38
13 Voice Messaging Only 3 3
14 NoLicense 32 1 1 2 36

16 Clearspan User Totals: 487 0 0 96 1 3 38 0 0 2 0 0 0 635
17

13 Mitel Support User Counts
19 Basic 1

20 |Premium

21 Basic Trunk

22 Business Trunk

23 Voice Messaging Only

24 No License

=
o o o o o -

2
27

28 All User Grand Totals
29
30 All User Grand Totals: 488 0 0 96 11 3 38 0 0 2 0 0 0 636

(=]

Mitel Support User Totals: 1 0 0 0 0 0 0 0 0 0 0 0 0 1

Figure 9 License & Optional Service Report — User Licenses

In this example, there is a count of users including Virtual Users and the type of license each user
is utilizing.

The Enterprise and AIN (Account Identification Number), Group, and Department that the report
is qualified against, along with the date of generation, are presented at the top of the report.

14 | Mitel
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e Each of the User License types is listed, including Basic, Premium, Business Trunk and

Voice Messaging Only.

e Thereis an entry for No License. This is provided to identify Virtual Users that exist on the
system that have not been assigned services.

For each License type, a user could be classified as a Normal, Trunk or Virtual User.

e Trunk Users are further broken down to identify those that have Basic or Premium services

assigned.

e Virtual Users are broken down to include each type of Virtual User that could exist.

e Two tables provide license details for Clearspan Users and Mitel Support Users. Grand
Totals are shown at the bottom of the page. Mitel Support Users are excluded from billing.

BASIC USERS TAB

The Basic Users tab lists normal users that are assigned one or more basic services, or no
services. It is color-coded blue for Users.

The columns provide general user information including Last Name, First Name, Userld, etc.

Also provided is a VMail User column that identifies a user that has the Voice Messaging service

assigned.

The No Services column identifies a user that has been assigned no services.

If Enterprise administrators see a user with this column checked, they should consider whether

this user needs to exist.

jlll License & Optional Service Report - Basic Users
i Enterprise: Moorehouse (AIN:)
3 Group: All Groups VMail User identifies a user with the Voice Messaging service assigned
4 Department: All Departments Mo Sves idenifies a user with NO services assigned
5] Date: 03/25/2015 15:24:48 First Name will show the Service Type for Virtual Users (Service Instances)
6
‘ | |VMaiI ‘ ‘
7 Last Name First Name Userld OM |MS |Create Date User No Sves  [Phone Number |Extension |AIN Group Depdq
8 Bordois Stella stella.bordois@moorehouse.com X 11/21/2014 09:22:45 X +1-4765552019 'ZDIH 44257 Hershey
9 Hudson Ruby ruby.hudson@moorehouse.com X 10/31/2014 08:38:23 X +1-4765552014 2014 44357 Hershey
10 Hudson Sky 4765552000@moorehouse.com X 09/09/2014 11:41:13 X +1-4765552000 42012 Relyks Dani
11 Last First First.Last@moorehouse.com X 09/12/2014 14:31:16 X +1-4765552013 '2013 Hershey
12 Moore Testerl 4765552010@moorehouse.com X 08/15/2014 14:09:21 X +1-4765552010 '2010 Hershey
13 Moaore Tester2 4765552011@moorehouse.com X 08/15/2014 14:14:26 X +1-4765552011 '2011 42012 Hershey
14 Person Matthew 4765552012-aastra@moorehouse.com X 08/18/2014 13:27:02 X +1-4765552012 '2012 Hershey

Figure 10 License & Optional Service Report — Basic Users Tab
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PREMIUM USERS TAB

The Premium Users tab shows each user utilizing Premium Services. It is color-coded blue for
Users. It provides a column to identify users assigned the voicemail service.

j8l License & Optional Service Report - Premium Users
2 Enterprise: Moorehouse [AIN: )
3 Group: All Groups VMail User identifies a user with Voice Messaging service assigned
a4 Department: All Departments First Name will show the Service Type for Virtual Users {Service Instances)
5 Date: 03/25/2015 15:24:48
6

‘ | |VMaiI
7 Last Name First Name Userld OM [MS |Create Date User Phone Number |Extension |AIN Group Department
8 Mooreland Dan SHawkins@domainl.aastra.com 11/10/2014 14:38:20 X '2233 23 16872 Engineering Frisco
S Swann Steve osmith@domainl.aastra.com X X +44-3333 99 16872 Engineering Frisco
10 McGillicuddy FT Isla.Greely@tb20ssm1l.us.aastra.c X X 9725553013 3013 16872 Engineering Frisco
11 Bradshaw Hersh Cho.AkerDMS@tb20ssml.us.aastra.con 9795553044 3044 16872 Engineering Frisco
12 Yang Martin Davis.6867IDMS@th20ssml.us.aastra.co 9795550101 3101 44021 IT
13 abtest test test.abtest@stevesdomaint.aastra.com X X +1-9793333039 3039 Engineering

Figure 11 License & Optional Service Report — Premium Users Tab

BASIC TRUNK USERS TAB

The Basic Trunk Users tab shows each user that is a Trunk User. This tab is color-coded blue for
Users.

A trunk user is like a normal user, but instead of being assigned to a phone device, it is assigned
to a trunk group. The VMail User column identifies users that have the Voice Messaging service

assigned.

A B C D B [F G H I 1] K
il License & Optional Service Report - Basic Trunk Users
2 Enterprise: DyeCo (AIN: 123)
3 Group: Engineering VMail User identifies a user with Voice Messaging service assigned
! Department: All Departments Basic indicates the trunk user has Basic services assigned.
&) Date: 03/25/2015 14:14:41
6

‘ ‘VMaiI ‘

7 Last Name First Name Userld OM |Create Date User Phone Number (Extension |AIN Group Department
8 Adams Steve Steve.Adams@stevesdomainl.aa X X X +1-9793333034 Engineering
9 Manaty June JManaty@domainl.company.com X X X Engineering
10

Figure 12 License & Optional Service Report — Basic Trunk Users Tab

BUSINESS TRUNK USERS TAB

The Business Trunk Users tab shows each user that is a Trunk User. This tab is color-coded
blue for Users. It provides a column to identify users that are assigned:

e Voicemail service
e Basic services

e Premium services

A trunk user is like a normal user, but instead of being assigned to a phone device, it is assigned
to a trunk group. If assigned one or more basic services, the Basic column will be marked with an
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“X”. If assigned one or more premium services, the Premium column will be marked. If the trunk
user is assigned no services, the Basic or Premium box will not be marked. In the following

example, a user falls into each of these categories. The VMail User column identifies users that
have the Voice Messaging service assigned.

@ s W s e

~

[}

hl
11
12
13
14
15
18

=]

License & Optional Service Report - Business Trunk Users
Enterprise: Moorehouse (AIN: )
Group: All Groups VMail User identifies a user with Voice Messaging service assigned
Department: All Departments Basic indicates the trunk user has Basic services assigned (additional cost)
Date: 03/25/2015 15:24:48 Premium indicates the trunk user has Premium services assigned (additional cost)
‘ ‘ ‘VMaiI
Last Name First Name Userld OM |M5 |Create Date User Basic Premium Phone Number |[Extension |AIN
Bordois Stella stella.bordois@moorehouse.com X 11/21/2014 09:22:45 X X 22332019
Hudson Ruby ruby.hudson@moorehouse.com X 10/31/2014 08:38:23 X +1-4765552014 2014
Hudson Sky 4765552000@moorehouse.com X 09/09/2014 11:41:13 X X +1-4765552000
Last First First.Last@moorehouse.com X 09/12/2014 14:31:16 X X +1-4765552013 2013
Moare Testerl 4765552010@moorehouse.com X 08/15/2014 14:09:21 X +1-4765552010 '2010
Moare Tester2 4765552011 @moorehouse.com X 08/15/2014 14:14:26 X +1-4765552011 '2011
Person Matthew 4765552012-aastra@moorehouse.com X 08/13/2014 13:27:02 X +1-4765552012 2012

Figure 13 License & Optional Service Report — Business Trunk Users Tab

VMONLY USERS TAB

The VMOnly Users tab shows each user that is assigned only the Voice Messaging User or Voice
Messaging User — Video service. It is color-coded blue for Users.

Wl ~o e e

=
==

License & Optional Service Report - VMOnly Users
Enterprise: Moorehouse (AIN: 44591)

Group: All Groups

Department: All Departments

Date: 03/25/2015 15:24:48

1
H 4 b ¥

Last Name __[First Name Userld [om [Ms [Create Date Phone Number [F AIN Group Ds
Klein Steve steve.klein@company.com X 2/18/2015 12:22 -979551229 30308 44591 Support Mgmt North

User Licenses . Basic Users .~ Premium Users Basic Trunk Users Business Trunk Users | VMOnly Users ] 4

Figure 14 License & Optional Service Report — VMOnly Users Tab

This tab shows each user that is assigned Voice Messaging only. There are two types of
services for Voice Messaging, so if the user is assigned one or both of these services but no
others, then they fall into this category.
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NO LICENSE USERS TAB

The No License Users tab shows each Virtual User (Service Instance) that has not been
assigned user services. It is color-coded blue for Users.

All users in the No License category are Virtual Users. They are presented on this tab only if they
have been assigned no services. Virtual Users with no services do not consume a license and so
are not chargeable.

A B C D E F G H 1 1 K
il License & Optional Service Report - No License Users
2 Enterprise: Moorehouse (AIN: 41132)
3 Group: All Groups Shows Virtual Users (Service Instances) with no assigned
4 Department: All Departments services (these users do not consume a user license)
5 Date: 03/25/2015 15:24:48 First Name show the Service Type for each Virtual User
6
7 Last Name ‘Fim Name |User|d |0M ‘MS ‘Create Date Phone Number |Exlension |AIN Group Department
8 Crosby Bart berosby@domainl.mitel.com X 10/22/201413:02 -9793333031 Engineering
9 Flores Devida grouptest2@domainl.mitel.com Engineering
10 Davis Stan Davis@domainl.mitel.com 1/12/2015 11:33 Engineering
\111 L] Premium Users Basic Trunk Users Business Trunk Users VMOnly Users | Mo License Users .~ Optional i] 4

Figure 15 License & Optional Service Report - No License Users Tab

There are three Virtual Users listed in this example. The First Name column on this tab identifies
the type of Virtual User:

¢ Meet Me Conference
e Hunt Group

e Auto Attendant

OPTIONAL SERVICES TAB

The Optional Services tab lists all Optional Services and provides the number of users assigned
to each. Itis color-coded green for Services.

e Optional services are not included in the Basic or Premium packages.
e (Unsupported) indicates the service is not part of the standard offering.

e Arow is provided for each Optional Service along with a count of times used. If an optional
service has been assigned that is not included in an Mitel sales offering, then the service
name appears at the bottom of this list and is followed by “(Unsupported)”.
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A B C D E F
1
2 Enterprise: DyeCo (AIN: 41332)
3 Group: Engineering
a Department: All Departments
5 Date: 08/01/2014 16:02:48
6
7 | Service Name Total
& Call Center User - Basic 112
5 |Call Center User - Standard 87
10 Call Center User - Premium 33
11 |Call Recording 449
12 Calling Line ID Blocking Override 39
13 Clearspan Call Center Agent 21
14 Clearspan Call Center Supervisor 84
15 Clearspan Communicator-Lite for Windows/MAC
16 Clearspan Communicator-Voice for Windows/MAC
17 Clearspan Communicator-Video for Windows/MAC 1
18 Clearspan Communicator-Lite for iOS/Android 3
19 Clearspan Communicator-Voice for i0OS/Android 44
M4+ M Basic Users Premium Users Trunk Users VMOnly Users Mo License Users | Optional Services

Figure 16 License & Optional Service Report - Optional Services

OPTIONAL SERVICE USERS TAB

The Optional Service Users tab shows each user that utilizes an Optional Service. It is color-
coded blue for Users.

This tab details the Users that are utilizing the Optional Services. However, it does not include
users that are assigned the Voice Messaging service. They are not included here to reduce the
list of entries, because it is likely that nearly every user on the system will use Voice Messaging.
Instead, VMail User columns appear on the Users tabs.

A B C D E F G
1
2 Enterprise: DyeCo (AlN: 41332)
3 Group: Engineering Mote: The Voice Messaging senvice is not shown here
4 Department: All Departments (it is shown on the individual user worksheets)
5 Date: 11/10/2014 09:46:38
6
Optional
Service Last Name First Name Userld oM (MS
Call Recording a7 Test1 Test1.57i@stevesdomainZ.aastracc X
9 Calling Line ID Blocking Override 5T Test1 Test1.57i@stevesdomainZ.aastracc X
10 Fax Messaging AT Test1 Test1 57i@stevesdomain? aastracc X
11 MWI Delivery to Mobile Endpoint (Unsupp: 571 Test1 Test1.57i@stevesdomainZ.aastracc X
12 Semvice Scripts User (Unsupported) a7 Test1 Test1.67i@stevesdomainZ.aastracc X
13 Video Add-On 5T Test1 Test1 57i@stevesdomain? aastracc X
14 Call Recording G731 Test Test.6731i@stevesdomainl.aastra.c X
15 Calling Line ID Blocking Override 67T Test Test 6731i@stevesdomaini. aastrac X
*

16 Fax Messaging G731 Test Test.6731i@stevesdomain.aastra.c

T -Y Baow ) o T e ' - a4

3

4 kM Optional Service Users System Resources OpEasy Licenses RepDITI 4

Figure 17 License & Optional Service Report — Optional Service Users Tab
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SYSTEM RESOURCES TAB

The System Resources tab reports the number of Meet Me Conference Ports and Trunk
Channels that are allocated for each Enterprise. The System Administrator is responsible for
ensuring that the counts reported are accurate. The report is color-coded green for Services.

A B C

1
2 Enterprise: DyeCo (AIM: 42133)

3

4

5 Date: 08/01/2014 16:02:48

6

System

7 Resource Total

8 Meet Me Conference Port 87
EITrunI-c Channel 20

10

L L Optional Services Optional Service Users System Resources .~ Rep

Figure 18 License & Optional Service Report — System Resources Tab
OPEASY LICENSES TAB

The OpEasy Licenses tab reports counts of users, Polycom phones, and licenses allocated for
the Enterprise. The report is color-coded blue for Users.

A B C

il License & Optional Service Report - OpEasy Licenses

2 Enterprise: DyeCo (AIN: 42133)
3
4
5 Date: 11/10/2014 09:46:38
i}
OpEasy License
7 Information Total
8 Current Clearspan User Count 10
9 User Licenses Allocated Auto
10
11 Polycom Premium Support Mo
12 Current Clearspan Polycom Phone Count 5
13 Polycom Phone Licenses Allocated G
14 Polycom Phone Licenses Available [
15
Iri M Optional Service Users Systemn Resources OpEasy Licenses R4

Figure 19 License & Optional Service Report — OpEasy Licenses Tab
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REPORT ERRORS TAB

This tab of the License report is for Report Errors. In this example, an error was generated during
report processing. This error flags that an unsupported service has been assigned. Services that

Mitel doesn’t support should be unassigned, and this report will assist in that cleanup.

A B

1

2 Enterprise: DyeCo (AIN: 4166T)

3 Group: Engineering

4 Department: All Depatments
EI Date: 08/01/2014 16:02:48
6
7 ReportErrors [(List of error messages encountered during processing) ]
8 |Error: An unsupported service (MW Delivery to Mabile Endpoint) has been assigned to User Test1.57i@stevesdomain2.aast|
9 Error: An unsupported senvice (Service Scripts User) has been assigned to User Test1.57i@stevesdomain2. aastra.com (Ent
10 Error: An unsupported service (MW Delivery to Mobile Endpaint) has been assigned to User Test.6731i@stevesdomaini_aa:
11 Error: An unsupported service (Service Scripts User) has been assigned to User Test.6731i@stevesdomain.aastra.com (En

M4 M | ,/Dptional Senvices Dgtional Service Users -~ Systern Resources J Report Errors Shil 4

Figure 20 License & Optional Service Report — Report Errors Tab
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SCHEDULING REPORTS

For all procedures that follow, the Inventory Report is used as an example.

CREATING A REPORT SCHEDULE

You can schedule any report to run at a specific time and date.

1. Click Reporting from the menu tree, or click on the Reporting link on the main page.

2. Select the report you wish to schedule in the menu tree, or select the report from the

Reporting page. The Report page displays as in Figure 21.

Clearspan Inventory Report

Provides a list of users with primary phone device and limited details (creates a spreadsheet for download).

Press ‘Start Reporf to begin report processing. To schedule a report for later processing, press "Schedule Report.

Press Retrieve Reporf to download the current completed report Press ‘Retrieve Last Report to download the current or last completed report.
Press E-mall Report to E-mall the current completed report. Press ‘E-mail Last Reporf to E-mail the current or last completed report

[oxk ]| scheduing |
Inventory Report
Enterprise: II.I::rsh Vl Mote: The report includes all users in the selected department or “(all
I—._ . Departments)”. When choosing “(All Departments)”, the report will
Group:  |Hawkes MNOT include users with no depariment assigned.

Department: ||-1.II Departments w

Mofification: Send E-mail Nofification
E-mail: To: bev.marsh@aastra.com
Atachment: [ Attach Inventory Report
Atachment File Name: |ClearspaninventoryReport_{id]_{Time}.xlsx
Refrieve:  Refrigve File Mame: ClearspaninventeryRepoert_{id}_{Time}xlsx
{Useful tags for File Names: {Id}, (Enterprise}, {Group}, {Deparment], {Time}, {StariTime), [EndTime}, {Admin})

Schedule Report |
E-mail Last Report |

22
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Figure 21 Report Page

Select the Enterprise, the Group, and the Department for which you want to schedule the
report.

Click the Notification check box to receive E-mail notifications.

Change the file names, if desired. You can use the tags provided for organization of the files.
See Report File Names and Tags for more information.

Click Schedule Report. The Schedule Request: Inventory Report page displays.
In the Schedules section, choose the Schedule type from the drop-down list.

If you selected Run Once, enter the Start Time: The date, a space, and the time (hour and
minute).
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Schedule

Schedule: IRun Once.

Start Time: | 09/17/2013 10:16 (Date and time, in MWDDMNYYY HH:MW format. Example: 11/19/2012 21:00)

Figure 22 Schedule Run Once

If you selected Repeated:

- Enter the Initial Start Time: The date, a space, and the time (hour and minute).
- Enter the Repeat Run: The Import runs every (humber of minutes).

- Enter the Maximum Number of Runs. Leave the box blank or enter O if there is no limit.

Schedule
Schedule:
Initial Start Time: [09/19/201315:30 | (Date and time, in MIWDD/YYYY HH:MM format. Example: 111912012 21:00)
*RepeatRun: Every 60 (minutas)

Maximum Number of Runs: |30 (Blank or 0 for no limit)

Figure 23 Schedule Repeated

If you selected Hourly:

- Enter the Start After time: The date, a space, and the time (hour and minute).

- Enter an Hourly Schedule. A list of minutes within the hour. Example: 00:15, 00:45.
The import runs at 15 minutes, and another at 45 minutes.

- Enter the Maximum Number of Runs. Leave the box blank or enter O if there is no limit.

Schedule
Schedule:  [Hourly
Start After: | 10/08/2013 0918 (Date and time, in "MM/DDAYYYY HH:MM format. Example: 11/19/2012 21:00)
* Hourly Schedule: |00:30

(List of minutes in the hour, in "00:MM’ format, separated by commas or blanks. Example: 00:15, 00:45)

Maximum Number of Runs: (Blank or 0 for no limit)

Figure 24 Schedule Hourly

If you selected Daily:

- Enter the Start After time: The date, a space, and the time (hour and minute).
- Enter the Daily Schedule. See the following example.

- Enter the Maximum Number of Runs. Leave the box blank or enter O if there is no limit.
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Schedule

Schedule: IDain .

Start After: | 09/19/2013 14:30 (Date and time, in MM/DDMYYYY HH:MW format. Example: 11/19/2012 21:00)

* Daily Schedule: | 04:00, 12:00, 16:00, 20:00
(List of times, in ' HH:MM' format, separated by commas. Example: 03:00, 21:30)

Maximum Mumber of Runs: (Blank or 0 for no limit)

Figure 25 Schedule Daily

8. Click Start Report. The Status section appears on the page. The schedule is saved, and the
report will run at the appropriate time.

9. Click OK to exit the page.

VIEWING REPORT SCHEDULES

The Scheduling page displays a list of reports that have been scheduled to run now or on a pre-
defined schedule.

With this page you can:

o View the status of a scheduled report.

e Edit a schedule request.

o View the results of the report that has run.
e Delete a schedule.

1. From the main menu, click Reporting.

2. Select Scheduling. The Scheduling page appears as shown in Figure 26.
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Scheduling
Displays reports that have been scheduled to run now or on a pre-defined schedule.
[ ok ]| cancel | [ appoly | | Refresh |
Scheduling
Scheduled Task (4l Scheduled Tasks)

Enterprise:  Marsh
Group: Hawkes

Department: | Al Dapa‘trmnts;.

LastRefresh:  10/04/2013 13:16:59

Scheduling Requests (7)
A5
Request ‘
Delete | ID + Task + | Department +, Schedule  + Request Status + | LastRunTime + | LastRunResults + s \ Edit
y Waiting to Start
O 1525 Inventory Report (A1l Departments) t';g‘;{g) Next R 100ABS13 1330:00) | 102013 12:30:00 Completed Results  Edit
Daily Waiting to Start
O 1527 Enhanced Inventory Report  (All Departments) (10:00) Mext Run: 10/05/2013 10-00:00) Edit
Daily Waiting to Start .
O 1529 Enhanced Inventory Report  (All Depatments) (12:00) Mest Run: 10/05/2013 12 00.0p) 10042013 12:00:02 Completed Results  Edit
Repeated Waiting to Start .
= Gt oy R (All Departments) (g oy 60 minutes) | (Next Run: 10/0412013 15:00.00) EX
Waiting to Start
O 1533 Enhanced Inventory Report (Al Departments) Run Once Next Run: 10/04/2020 12:00:00) Edit
O 1535 License Report (All Departments) Run Once Finished 10/04/2013 10:01:19  Completed (with Errors)  Results  Edit
O 1537 Inventory Report (All Departments) Run Once ) Dk Edit

Mext Run: 10/04/2013 14:10:00)

- End of Scheduling Requests -

Figure 26 Scheduling Page

EDITING A SCHEDULE

1. From the main menu, click Reporting.
2. Select Scheduling.
3. Click the Edit link at the far right of the row to open the Scheduling Request page.

- Click Stop to stop the schedule from running.
- Click Refresh to see progress messages of the report.
- Change the E-mail Notification parameters, if needed.

- Change any available parameters of the schedule.
4. Click Apply.
5. Click OK.

6. Click the Refresh button. The schedules will refresh.

DELETING A SCHEDULE

There are two ways to delete a schedule: from the main Scheduling page or from the Scheduling
Request page.

Delete a Schedule from the Main Scheduling Page

1. Check the Delete box next to the schedule(s) to delete.

2. Click Apply or OK. The schedule(s) are deleted from the list.
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Scheduling
Displays reports that have been scheduled to run now or on a pre-defined schedule
[ ok ]| cancet | [ Apply | [ Refresh |
Scheduling
Scheduled Task. l/AJI Scheduled Tasks)

Enterprise:  Marsh
Group: Hawkes

Department |(Al|0epanmer\15),v

LastRefresh: 10/04/2013 10:21:19

Scheduling Requests (6)
Tul2]
Request |
Delete D Task + | Department +, Schedule v, | Request Status +  LastRunTime + | LastRunResults «, = Edit
Hourly Waiting to Start o <
O 1525 Inventory Report (All Departments) (00:30) (NextRun: 10/04/2012 10-30-00) 10/04/2013 09:30:01 Completed Results Edit
Daily Waiting to Start
(]} 1527 Enhanced Inventory Report  (All Departments) (10:00) (Next Run: 10/05/2043 10:00:00) Edit
Daily Waiting to Start -
7] 1529 Enhanced Inventory Report  (All Departments) (12:00) (Next Run: 10/04/2013 12:00:00) L
Repeated Waiting to Start
] 1531 Inventory Report (All Depantments) e oy 60 minutes) | (Next Run: 10/04/2013 15:00:00) Edt
Waiting to Start
~ 1533 Enhanced Inventory Report  (All Departments) Run Once (Next Run: 10/04/2020 12:00-00) Edit
cense Repo epartments. un Once inished :01:1 ompleted ( rors) Results di
O 1535 Li Report (All Departments) Run O Fini 10/04/2013 10:01:19 C leted (with Ei Resul Edit

- End of Scheduling Requests -

Figure 27 Delete a Schedule

Delete a Schedule from the Scheduling Request Page

Click Delete at the top of the page. The Delete Warning displays and the schedule is deleted.

Scheduling Request: Inventory Report

Setup a requestto run an Inventory Report on a pre-defined schedule.

(61 [ cuss | [ oo |

Scheduling Reguest
Scheduled Task:  Inventory Report

RequestiD: 1525
Creating OpEasy Admin:  bevda
Request Creation Time: 10/04/2013 09:07:12

Enterprise:  Marsh
Group: Hawkes

Department.  (All Departments)

Figure 28 Delete the Current Report Request
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VIEWING SCHEDULED REPORT RESULTS

To review scheduled report results, click on the link in the Results column on the main Schedule
page, as in the following figure.

Scheduling
Displays reports that have been scheduled to run now or on a pre-defined schedule
[ ok ][ cancel | [ appy | [ Retresn |
Scheduling
Scheduled Task [(All Scheduled Tasks)
Enterprise:  Marsh
Group: Hawkes
Department: !(AJI Departments) |V
LastRefresh: 10/04/2013 10:21:19
Scheduling Requests (6)
1))
Request
Delete D &Y Task + | Department +, Schedule 1, Request Status + | LastRunTime + | LastRunResults «+ - Edit
Hourly Wailing to Start S *
O 1525 Inventory Report (All Departments) (00:30) (Next Run: 10/04/2013 10-30:00) 10/04/2013 09:30:01 Completed Results Edit
Daily Waiting to Start
O 1527 Enhanced Inventory Report | (All Departments) (10:00) (NextRun: 10/05/2013 10:00:00) Edit
Daily Waiting to Start »
M 1529 Enhanced Inventory Report | (All Departments) (12:00) (Next Run: 10/0412013 12:00:00) Edit
Repeated Waiting to Start
o oA Aneersovy Report (All Departments)  gery 60 minutes) | (NextRun: 10/0412013 15:00.00) e
Waiting to Start -
%) 1533 Enhanced Inventory Report  (All Departments) Run Once (NextRun: 10/04/2020 12:00:00) Edit
cense Repo! epartments un Once inishe :01: ompleted ( rrors) | Results di
O 1535 L Report (All Departments) Run O Finished 10/04/2013 10:01:19  C leted (with Ei Resul Edit
-FEnd of Scheduling Reauests -

Figure 29 Results link on Scheduling Page
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CALL DETAIL RECORDING (CDR)

The Call Detail Recording (CDR) application allows searches against CDR records and allows
FTP of CDR records. CDR Manager is available to Solution Resellers and Enterprise
Administrators, but not to Group or Department Administrators. CDR Query is available to all
users.

RUNNING A CDR QUERY

You can use CDR queries to search call records and display or download the results.

3. From the main menu, click Reporting.

4. Select CDR and then CDR Query. The CDR Query screen displays.

CDR Query

Allows an administrator to search the Call Detail Recording (CDR) records and display or download the selected records.
Press the Customize button to selectthe CDR fields to display.

| oK

| | cancel | | Customize |

Show All Fields:  []

Enter CDR Record Search Criteria:

Enterprise:  Moorehouse Download Options
Group: |Hershey ﬂ CDR Record Format: |AsDispIa'y'ed

Department: I Ry CDR Fields: |As Displayed

Time Zone: |[GI\-1T—DS:DD:: (US) Central Time ﬂ

[<][<]

(Time Zone affects all entered and displayed times)

||[AII CDR Records) I~ v |

Figure 30 CDR Query Page

You can select Download Previous CDR Records to open the results of the last query that
was downloaded, if one exists in the system for this administrator. Or you can run a new
guery with the following steps.

5. Select the Enterprise, Group, and Department if applicable. The choices shown will vary

depending on your access level.

Adjust the Time Zone if necessary. The CDRs are created in the GMT time zone. Selecting
your time zone will make the appropriate adjustments in the date and time fields that are
displayed.

7. Select Show All Fields if you wish to show all columns of data, even those that have not

specifically been marked to display on the Customize screen.

Use the Enter CDR Record Search Criteria fields to set the search parameters. Choose the
type of CDR records to search, or leave the type set to All CDR Records, and enter the
criteria for matching.

9. Click the button to add a search condition. Click the I:l button to remove a search

condition. For example, you could adjust the search criteria to look for activity on User
Number 973555 beginning at noon on March 13, 2013. The query will look like the following.
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CDR Query

Allows an administrator to search the Call Detail Recording (CDR) records and display or download the selected records.
Press the Customize button to selectthe CDR fields to display.

[ ok ][ cancel || customize |
Enterprise: |Moorehouse ﬂ
Group: IHershey [v]
Department: I W
Time Zone: |(GMT—05:UU}(US}CentraITime
Show All Fields:

vl

(Time Zone affects all entered and displayed times)

Enter CDR Record Search Criteria:

Search

Download Options

CDR Record Format: |As Displayed
CDRFields: |As Displayed

vl

vl

| start Time

(v [afer:

vl

|UserNumber

(v] [conta

ins:

vl

|ru1arch
9733331002

(v ]13]v] [2013]v] [12]v] :[oolv] :[oo[v]|Prlv|

®

[

=

Figure 31 CDR Query with Search Criteria

10. Click Search. The results are returned.

button and follow the instructions in Customizing the CDR Query Display.

To change which fields are displayed in the CDR query results, click the Customize

If you start to change the search criteria, *** From the Previous Search *** appears on

the screen to indicate that the search criteria no longer matches the results shown. When
you click the Search button again, the results will be updated to match the new search

criteria.

CDR Query

Allows an administrator to search the Call Detail Recording (CDR) records and display or download the selected records.
Press the Customize button to select the CDR fields to display.

Start Time 4

Answer Time e

[ ok ][ cancel | | customize |
Enterprise:  |(All Enterprises) ﬂ Download Options
Group: I W CDR Record Format.  |As Displayed ﬂ
Department: I v CDR Fields: As Displayed ﬂ
Time Zone: |[GMT—DS'DD){US) Central Time ﬂ
(Time Zone affects all entered and displayed times)
Show All Fields: [
Enter CDR Record Search Criteria:
| [ GOR Records) M ~ |
‘ == 40 Pages | | = Previous Page ‘ ‘ Mext Page = ‘ ‘ 40 Pages == | ‘ Download CDR Records |
CDR Record Search Results -- Page 2
=)
Record User Calling Called
Record Id: Date +4 Type +  Enterprise + | Group +  Number 4, | Direction +  Number 4 Number 4
11/19/2013 10:47:37 AM  Interim SystemValidation Auto Zone +1-214-222-4700 Qriginating +1-214-222-4700 +1-214-222-4710
11/19/2013 10:47:38 AM  Interim SystemValidation Auto Zone +1-214-222-4700 Qriginating +1-214-222-4700 +1-214-222-4710
11/19/2013 10:47:38 AW Interim SystemValidation Auto Zone +1-214-222-4710 Terminating  +1-214-222-4700 +1-214-222-4710
11/19/2013 10:47:37 AM  Normal SystemValidation Auto Zone +1-214-222-4710 Originating +1-214-222-4710 *68072411#
11/19/2013 10:47:29 AM  Normal SystemValidation Auto Zone +1-214-222-4700 Originating +1-214-222-4700 +1-214-222-4710
11/19/2013 10:47:29 AM  Normal SystemValidation Auto Zone +1-214-222-4710 Terminating +1-214-222-4700 +1-214-222-4710
11/19/2013 10:53:30 AM - Normal SystemValidation HeadQuarter +1-972-333-0000 Originating +1-972-333-0000 +1-972-333-0004
11/19/2013 10:53:30 AW Normal SystemValidation HeadQuarer +1-972-333-0004 Terminating  +1-972-333-0000 +1-972-333-0004
1119/2013 105617 AW |nterim AastraCanada Ontarin, +1-417-514-2530 Tarminating +1-416-514-2531  +1-416-514-2530

11/19/2013 10:47:29 AM
11/19/2013 10:47:29 AM
11/19/2013 10:47:29 AM
11/19/2013 10:47:37 AM
11/19/2013 10:47:29 AM
11/19/2013 10:47:29 AM
11/19/2013 10:53:30 AM
117192013 10:53:30 AM
11i19/2013 105604 AM

11/19/2013 10:47:32 A
11/19/2013 10:47:32 A
1119/2013 10:47:32 A

11/19/2013 10:47:32 A
11/19/2013 10:47:32 A

1119/2013 105610

Figure 32 CDR Query Search Results

pages of results. By default, a page consists of 25 CDRs.

29

Select Next Page > or < Previous Page to move through the records. To change the
number of results per page, click Customize. Click << Pages >> to move through the

Mitel
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- Click Download CDR Records on the CDR Query page to open or save a Comma
Separated Values (.csv) file of the search results. You can use the CDR Record Format
and CDR Fields drop-down menus to choose whether to download the records using the
standard CDR Manager output (Same as CDR Manager) or to use the fields and formats
you’ve configured on this page (As Displayed).

The following figure shows a file that was downloaded with “As Displayed” settings and opened in
Excel; it could also be opened in WordPad or Notepad in which case the columns would appear
as comma separated values.

A B Cc D B [F G H 1 1 K L M :
1 Enterprises: CallCenterTesting =
2 Groups: All Groups
3 Departments: All Departments
4 Time Zone: (GMT-05:00) (US) Central Time
5 |CDR Version: 15.3
6
7 Record Id: Date Enterprise Group Direction Calling Nu Called Nu Start Time Answer Time Release Time Termination Cause
8 Start
9 12/2/2013 7:36 CallCente CallCente Originatin+1-972-22:+1-972-22; 12/2/2013 7:36 12/2/2013 7:36 12/2/2013 7:36 Normal (016)
10 12/2/2013 7:36 CallCente CallCente Terminati +1-972-22:+1-972-22; 12/2/2013 7:36 12/2/2013 7:36 12/2/2013 7:36 Normal (016)
11 12/2/2013 7:37 CallCente CallCente Terminati +1-972-22:+1-972-22; 12/2/2013 7:37 12/2/2013 7:37 12/2/2013 7:37 Normal (016)
12 12/2/2013 7:37 CallCente CallCente Originatin+1-972-22:+1-972-22; 12/2/2013 7:37 12/2/2013 7:37 12/2/2013 7:37 Normal (016)
13 12/2/2013 7:37 CallCente CallCente Originatin+1-972-22:+1-972-22; 12/2/2013 7:37 12/2/2013 7:37 Unknown Termination Cause ()
14 12/2/2013 7:37 CallCente CallCente Terminati +1-972-22:+1-972-22: 12/2/2013 7:37 12/2/2013 7:37 Unknown Termination Cause ()
15 12/2/2013 7:37 CallCente CallCente Terminati +1-972-22:+1-972-22: 12/2/2013 7:37 12/2/2013 7:37 Unknown Termination Cause ()
16 12/2/2013 7:37 CallCente CallCente Originatin+1-972-22:+1-972-22! 12/2/2013 7:37 12/2/2013 7:37 Unknown Termination Cause ()
17 12/2/2013 7:37 CallCente CallCente Terminati +1-972-22:+1-972-22: 12/2/2013 7:37 12/2/2013 7:37 12/2/2013 7:37 Normal (016)
13 12/2/2013 7:37 CallCente CallCente Originatin+1-972-22:+1-972-22: 12/2/2013 7:37 12/2/2013 7:37 12/2/2013 7:37 Protocol Error (111)
13 12/2/2013 7:37 CallCente CallCente Terminati +1-972-22:+1-972-22: 12/2/2013 7:37 12/2/2013 7:37 12/2/2013 7:37 Protocol Error (111)
20 12/2/2013 7:37 CallCente CallCente Originatin+1-972-22:+1-972-22: 12/2/2013 7:37 12/2/2013 7:37 12/2/2013 7:37 Protocol Error (111)
21 12/2/2013 7:37 CallCente CallCente Terminati +1-972-22:+1-972-22: 12/2/2013 7:37 12/2/2013 7:37 12/2/2013 7:37 Protocol Error (111)
22 12/2/2013 7:37 CallCente CallCente Originatin+1-972-22:+1-972-22: 12/2/2013 7:37 12/2/2013 7:37 12/2/2013 7:37 Protocol Error (111)
23 12/2/2013 7:49 CallCente CallCente Originatin+1-972-22:+1-972-22: 12/2/2013 7:49 12/2/2013 7:49 Unknown Termination Cause ()
24 12/2/2013 7:49 CallCente CallCente Terminati +1-972-22:+1-972-22 12/2/2013 7:49 12/2/2013 7:49 Unknown Termination Cause () -
W 4 ¥ M| CDRQuery 20140523_133709(1) /%2 4] ] v
Ready | | [EE|E] @ 1003 (=) {} {+)

Figure 33 CDR Query Download File

The top rows of the worksheet contain the Enterprise, Group, Department, Time Zone, and CDR
Version (19.3) information.

A header row labels each column.

‘Start’ in column C is the ‘Record Type’ column; this denotes the beginning of CDR records. The
very last row of the worksheet is not shown here, but it contains ‘End’ in the same column.

Note that the filename (CDRQuery 20140523 _133709) appears at the bottom of the display.
The filename contains the date and time of the download.

Customizing the CDR Query Display

30 |

You can select which fields to include in the CDR query results. Selections made on this screen
affect the display that is returned when a CDR query is run. The bulleted items at the top of the
screen describe the customizations that you can make.

1. From the CDR Query page, select Customize. The CDR Query Customize screen displays.

Mitel
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CDR Query Customize

Customize the CDR fields displayed in the results of a COR Query.

| ok

| | cancel | | aAppy |

Customize the CDR fields displayed in a CDR Query as follows:

» Inthe table below, add CDR fields to be displayed as columns in the COR Cuery results. If desired, change the title of a column or
place a limit on the length of information displayed in that column by entering a maximum length.

Delete any COR fields that should never be displayed by pressing the ‘Edit’ button, followed by the ‘Delete’ button on the next page.
Place a check in the "Display’ box for those CDR fields you want to always be displayed. Leave ‘Display unchecked forthose CDR fields
you only want displayed when "Show All Fields' is checked on the CDR Query page.

Move a CDR field to another column by deleting it from its current column and adding it at the desired column.

Enter the number of COR records displayed for each page of a COR Query as the COR Query Results Page Size below.

CDR Query Results Page Size: 25 rOWs per page
Display All Fields:

Define the fields displayed as columns in the CDR Query results:

Display | Coumn | CDRField Column Titie Maximum Length | Add | Edit
1 D D Add | Edit
2 Record Id: Event Counter Record Id: Event Counter Add | Edit
3 Record Id: System Id Record |d: System Id Add | Edit
4 Record Id: Date Record |d: Date Add | Edit
5 Record Id: System Time Zone Record Id: System Time Zone Add | Edit
6 Record Type Record Type Add | Edit
T Enterprise Enterprise Add | Edit
8 Group Group Add | Edit
9 Department Department Add | Edit
10 User Number User Number Add | Edit
ik Direction Direction Add | Edit
12 Calling Mumber Calling Number Add  Edit
13 Called Mumber Called Number Add | Edit
14 Start Time Start Time Add | Edit
15 UserTime Zone UserTime Zone Add | Edit
16 Route Route Add | Edit
17 Metwork Call ID Metwork Call 1D Add | Edit
18 Access Call D Access CalllD Add | Edit
19 Answer Indicator Answer Indicator Add | Edit
[zl 20 answer Tima answer Timea add | Edit

Figure 34 CDR Query Customize Page

Place a check in the Display box for each CDR field that you want to display in the results of
a CDR query.

- Checking the Show All Fields box on the CDR Query screen shows all of the fields listed
on the CDR Query Customize screen, even the ones not checked.

- If you know you will never want to see a particular field, delete it rather than leaving it
unchecked.

- Use the Display All Fields checkbox to check or uncheck all individual rows at once.

Enter a value for CDR Query Results Page Size to set the number of rows per page that are
returned by a CDR query.

If you want to add a field to the CDR query display choices, click the Add link in the position
where you want the field to appear. The CDR Query Customize: Column Add screen
displays.
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7.

8.

| Mitel

- Column Number shows the position that this field will have in the display options.

- Select a CDR Field from the drop-down list. CDR Field is the only required value on this
screen. For more information, see CDR Field Definitions used for CDR Query Displays.

- If desired, you can modify the Column Title text that will be displayed for this field’s
header.

- If desired, you can set a Maximum Length that limits the length of information displayed

in that column. If no value is provided, the column width will allow all information to be
displayed.

- Asindicated by the asterisk, clicking OK retains your changes, but you must click Apply

or OK on the subsequent page to save the changes permanently.

CDR Query Customize: Column Add

Add a definition for a new column in the CDR Query results. *Pressing OK retains but does not save entered changes. To save the changes, press OK
or Apply on the subsequent page

[ ok ]| cancel |

Column Mumber. 2

CDRField: [(select COR Field) [v]
Column Title:

Maximum Length:

Figure 35 CDR Query Customize: Column Add Page

To edit a field in the CDR query display options, click Edit on the row of the field that you
want to modify. The CDR Query Customize: Column Modify screen displays, and you can
change the CDR Field, Column Title, and Maximum Length values.

To remove a field from the CDR display options, click Edit on the row of the field that you
want to delete. The CDR Query Customize: Column Modify screen displays with a Delete
button to remove the field from any search result displays. As indicated by the asterisk,
clicking OK or Delete retains your changes, but you must click Apply or OK on the
subsequent page to save the changes permanently.

CDR Query Customize: Column Modify

Modify the definition of a column in the COR Query results. *Pressing OK or Delete retains but does not save entered changes. To save the changes,
press OK or Apply on the subsequent page.

[ ok ]| cancel | | Deleter |

Column Mumber: 5

CDRField:  |Record Id: System Time Zone| v |
ColumnTitle: |Record Id: System Time Zone

Maximum Length:

Figure 36 CDR Query Customize: Column Modify Page

If you want to move a CDR Field to another position, delete it from its current position and
add it back at the desired location.

Click OK when you are done making changes.
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The following table provides, in alphabetic order, the CDR Fields that may be used to display
CDR Query results. A description and an example data of each field are included in the table.

CDR FIELD

DESCRIPTION

EXAMPLE DATA

CDR
MANAGER
POSITION

Access Call ID

This field is present when the Application
Server reaches a Clearspan user’s device. It
records the SIP Call ID that allowed the
Application Server to make the connection to
the device.

For originating CDRs, it records the SIP Call
ID of the incoming SIP INVITE.

For terminating CDRSs, it records the SIP Call
ID of the outgoing SIP INVITE.

1477660951@192.168.8.

73

14

Account Code

The account code, if dialed.

657485

22

Answer Indicator

“Yes”, “No” or “Yes-PostRedirection”. The
latter means the call was answered but at a
post-redirection location (such as voice mail or
a call forward destination) rather than at the
user’s phone.

Yes

15

Answer Time

The time when the two-way media connection
is established between the user and the other
party. This happens when the terminating
endpoint answers the call.

Answer Time is presented in GMT time zone.

4/12/2013 7:36:41 AM

16

Authorization Code

The authorization code, if dialed.

657485

23

Called Number

For originating CDRs, this is the result of the
Application Server translations of dialed digits.
Identical to the dialed digits if pre-translations
have no effect.

For terminating CDRSs, this is the number of
the user generating the CDR.

+1-976-333-1040

Calling Number

Calling party’s number. Always reflects the
actual calling party, even when redirection
occurs. Provided as an E.164 number unless
the calling party has only an extension
provisioned.

+1-520-555-1212

CDR Version

Version of the CDR content. Not included by
default but can be added.

19.3

N/A

Default Encoding

The default system encoding (or character set)
used by the Application Server; depends on
the locale of the system. Not included by
default but can be added.

ISO-8859-1

33

N/A
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CDR FIELD

DESCRIPTION EXAMPLE DATA

CDR
MANAGER
POSITION

Department

The user’s department name. Facilities

5

Dialed Digits

Digits as dialed by the user, before pre- *66
translations (e.g. feature access codes and

outside access codes before dialing a

number).

When pre-translations have no effect, this field
contains the same data as Called Number.

This field is used only for originating CDRs.

19

Direction

“Originating” or “Terminating” Terminating

Enterprise

The Enterprise name. XYZCompany

Group

The user’'s Group name. Montreal

ID

(look up in BW)

N/A

Network Call ID

This field is omitted for intra-group calls. 41931390320320102254
. 6@20.20.20.17

For non-intra-group calls:

For originating CDRs, it is the SIP Call ID of
the outgoing SIP INVITE.

For terminating CDRs, it is the SIP Call ID of
the incoming SIP INVITE.

This field is omitted for network calls sent out
over non-SIP routes.

13

Network Call Type

For intra-group calls, this field is omitted. dp

For non-intra-group-calls, this field captures
the call type identified by the Network Server
and returned in the 302 response.

This field can only be reported in originating
CDRs and is always omitted for terminating
CDRs. ltis also omitted if the Network Server
does not return a call type in the 302
response.

20

Network Translated
Number

This field captures the result of the translations
of the calledNumber by the Network Server,
as returned in the user part of the contact
within the 302 response.

This field is only provided in CDRs of
originating, non-intra-group calls.

26

Record Id

34 | Mitel

This field is comprised of four other fields: 0001519204
Event Counter, System Id, Date and System

Time Zone. Together these fields uniquely 001A644DEAC2
identify the CDR. Not included by default but 20130412140724.625

can be added.
1-50000
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CDR FIELD DESCRIPTION EXAMPLE DATA CDR

MANAGER
POSITION

Record Id: Date

The timestamp when the CDR is created. 12/2/2013 7:36
This timestamp is presented in the GMT time

zone.

Record Id: Event
Counter

This is a sequential number starting at 1 and 0001519204
wraps again after reaching 2147483647. The

sequence is restarted if the Application Server

is restarted. When this happens, a CDR of

type “start” is generated with an Event Counter

of 1. The counter is padded to 10 characters

with leading zeroes.

Record Id: System
Id

A unique identifier for the system that 001A644DEAC2

generated the CDR.

Record Id: System
Time Zone

The time zone of the network element (an 1-50000
offset from GMT). The format is O (standard

time) or 1 (daylight savings time) followed by +

or -, followed by the 6 digit offset (HHMMSS).

The offset is adjusted for daylight savings.

The System Time Zone is the one effective at

the beginning of the call.

Record Type

“Start”, “End”, “Long Duration”, “Normal”, Start

“Interim” or “Failover”

Redirecting
Number

When the call has been redirected one or +1-333-111-1534
more times, this field reports the last

redirecting number.

This value is the same as User Number in an
originating CDR generated for a Clearspan
user initiating a redirection (call forward,
transfer, simultaneous, etc.)

The format follows the same rules as those for
Calling Number.

24

Redirecting
Reason

Redirection Reason for the Redirecting deflection

Number

25

Release Time

The time when the call is released. 4/12/2013 7:36:41 AM

This time should correspond to the moment
the call is released by the system and not
necessarily when one party hangs up, since
this does not always mean the call is released.

Release Time is presented in the GMT time
zone.

17

Releasing Party

Indicates which party released the call first. Local

Values can be “local”, “remote” or “none”.

“Local” is used when the local user (for which
the call is generated) has released the call first
and “remote” is used when the far-end party
releases the call first.

35

21
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36

CDR FIELD

DESCRIPTION EXAMPLE DATA

CDR
MANAGER
POSITION

“None” is used when the call has not been
released but a partial CDR is generated
because of an Application Server shut down
or force lock or because of a session audit
failure.

Route

Set to “Group” for non-distributed intra-group 192.168.3.2
calls.

Set to “Enterprise” for non-distributed
Application Server enterprise calls (calls
between two users of the same enterprise,
where the enterprise is defined on the
Application Server).

For network calls:

For originating CDRs, it is the host portion of
the request-URI of the outgoing SIP INVITE,
for which a proper response is received.8

NOTE 1: If the caller releases before a proper
response is received, this field is populated
with “unconfirmed”.

NOTE 2: Proper response includes the second
302 Moved Temporarily if
use3xxAsRouteConfirmationForAccounting is
set to “true”. Otherwise, the 302 response is
not considered as a proper response for route
confirmation.

For terminating CDRs, it is the host portion of
the caller’s identity taken from the appropriate
header of the incoming INVITE.9

If the host portion is not present (in case of a
tel-url), the route is set to “unavailable”.

Network calls that originate and terminate on
the same Application Server (spiraling)
generate two independent call detail records
and the route is set as described here, thus
showing the Application Server itself as the
route.

12

Start Time

The time when the address is sent to or 12/2/2013 7:37:10 AM

received from the system. Start Time is
presented in GMT time zone.

10

Termination Cause

| Mitel

Code capturing what action caused the call Normal (016)
release. The following causes are used by the
Application Server.

001 — Unassigned number (user not found)

003 — No route to destination (request failure
or unavailable failure)

016 — Normal

18
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CDR FIELD DESCRIPTION EXAMPLE DATA CDR
MANAGER
POSITION

017 — User busy
019 — User alerted, no answer

020 — User not available (for example, SIP
phone not registered)

021 — Call rejected (forbidden or global failure)

027 — Destination out of order (server request
failure)

031 — Network disconnect (Normal
unspecified)

041 — Temporary failure
086 — Call Cleared
111 - Protocol error (unknown release code)

041 —is used when a CDR is generated,
although the actual call may still be active (as
a result of an audit that timed out, because the
application was force locked or due to a
graceful shutdown of the Application Server)

086 — is used when a call is forced to release
as a result of the Kill or Release command of
the diagnostic tool in the CLI interface

019 —is used when a call is torn down by the
Application Server because it has reached the
“Maximum Call Timeout for Answered Calls”

031 —is used when a call is torn down by the
Application Server because it has reached the
“Maximum Call Time for Answered Calls”

User Number The E.164 number of the user generating this +1-976-333-1040 6
CDR or the extension if this user has no
national number.

User Time Zone The time zone of the users (an offset from 0-40000 11
GMT). The format is O (standard time) or 1
(daylight savings time), followed by + or -,
followed by the 6-digit offset (HHMMSS). The
offset is adjusted for daylight savings.

The User Time Zone is the one that was
effective at the beginning of the call.

CONFIGURING CDR FILE HOSTS

You can use CDR Manager Host Configuration to display and configure the list of hosts where
CDR files are sent by the CDR Manager using FTP.

1. From the main menu, select Reporting and then CDR Manager Host Configuration. The

CDR Manager Host Configuration screen displays. The Enterprises shown may vary
depending on your access level.
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2. Click CDR Record Format to view the record layout of the CDR Fields. This format is used
for all files output by OpEasy (via transfer to an FTP host location or optionally may be used
via Download request from the CDR Query screen). The format is not adjustable and is
shown in the following figure.

Clearspan CDR Record Format
Displays the COR fields contained in each COR record output by Clearspan.
Clearspan CDR Record Format

CDR Field Number CDR Field
1 Record Id
2 Enterprise
3 Record Type
4 Group
5 Department
G User Mumber
7 Direction
8 Calling Mumber
9 Called Mumber
10 Start Time
1 User Time Zone
12 Route
13 Metwork Call 1D
14 Access Call ID
15 Answer Indicator
16 Answer Time
17 Releasze Time
18 Termination Cause
19 Dialed Digits
20 Metwork Call Type
21 Releasing Party
22 Account Code
23 Authorization Code
24 Redirecting Mumber
25 Redirecting Reason
26 Metwork Translated Mumber

- End of CDR Fields -

Figure 37 Clearspan CDR Record Format

As shown in the CDR Field Number column, there are 26 fields used by OpEasy for each
CDR record; the CDR Field column identifies the content of each field. Click OK to exit the
Clearspan CDR Record Format page.
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3. Select the Add Host button as shown in the following figure to add another FTP host for

Clearspan CDR Files or Raw Clearspan CDR Files.

CDR Manager Host Configuration

Display and configure the list of hosts where CDOR files are FTPed by the CDR Manager.

[ ok ]| cancel || CDRRecordFormat |

Clearspan CDR Files

Add Host

CDR Manager Host Configuration: Clearspan CDR Files

- End of Hosts -

(4l
Zip FTP
Enterprise + | Host + |User +, | File Path + | AllFields File  + |Transport +, Edit
Bulk Provisioning fri-dnelson CDRAdmin i All Zip FTP Edit
CallCenterTesting fri-dnelson CDRAdmIn ] All Zip FIP Edit
SystemValidation fri-dnelson CDRAdmin 1 Zip FTP Edit
- End of Hosts -
Raw Clearspan CDR Files
Add Host

CDR Manager Host Configuration: Raw Clearspan CDR Files

Host User File Path Zip FTP File Transport Edit
fri-dnelson RawCDRAdmin ! FTP Edit

Figure 38 Clearspan CDR Record Format

The Clearspan CDR Files: Host Add screen displays.

Clearspan CDR Files: Host Add

Add a host where Clearspan CDR files will be FTPed by the CDR Manager. You can add multiple hosts by pressing Apply for each host.

[ ok ]| cancel || 4Apply | | CheckDestination
Enterprise

Enterprise:  [larsh [v]
FTP Destination

*Host Mame /IP Address: | cwc_chumley
*User: |CDRadmin
Password: | cdradmin
File Path: |/
Zip FTP File: Include all CDR Fields: [ Transport:

SFTP

Figure 39 Clearspan CDR Files: Host Add

4. Select the Enterprise.

5. Enter the Host Name/IP Address, User name and Password, and File Path.

6. Check zZip FTP File if you want the query results to be compressed into a zip file.

39
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7. Check Include all CDR Fields if you want the CDR Manager to forward all files for the
specified Enterprise to the FTP Destination as they are received from the system. This
includes many more fields than the standard 26 fields shown in Figure 37.

8. Select the Transport protocol: FTP or Secure FTP (SFTP). SFTP requires an SFTP server
and supports the use of an SSH key, which eliminates the need for a password.

9. Click Apply or OK. The new FTP Host appears in the list on the CDR Manager Host
Configuration screen. The CDR data is saved to the machine named ‘cwc_chumley’ in a zip
file. The file format is as follows:

- The first record contains the CDR Version (17.4) and Encoding Type (1ISO-8859-1):
version=17.4 encoding=IS0-8859-1

- The second record gives the Record Identifier in column 1 (with an imbedded start time
for the period of 2013-04-11 08:05:00) and ‘Start’ as the Record Type in column 3:
0001408208001A644DEAC220130411080500.1291-050000, ,Start

- The third record begins the actual CDR. The column layout for the Enterprise specific
CDR files will always match the order of the 25 columns that are defined via the CDR
Record Format display, and may look like the following:

0000007184001A644DEAC220130401140157.3571~

050000, Maytown,Normal, ParallelRemote2, Phones
(ParallelRemote?2),+19763334117, Terminating,+19763334116, +
19763334117,20130401140157.357,1-

050000, Group, ,BW090157363010413-
802653887@10.70.100.5,Yes,20130401140159.097,201304011405
00.647,016,,,1local,,,,

- The last row gives the Record Identifier in column 1 (with an imbedded stop time for the
period of 2013-04-11 09:05:00) and ‘End’ as the Record Type in column 3:
0001437009001A644DEAC220130411090500.1031-050000, ,End
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PROVISIONING LOG QUERY

The Provisioning Log Query searches the database of provisioning messages and displays the
results. The feature is accessible when the Provisioning Log is licensed and the corresponding
privileges have been granted for a System Administrator, Solution Reseller, Enterprise
Administrator, or Group Administrator. Department Administrators have no access to this
functionality.

RUNNING A PROVISIONING LOG QUERY

You can use Provisioning Log queries to search the log of provisioning commands and display or
download the results.

1. From the main menu, click Reporting.

2. Select Provisioning Query. The Provisioning Log Query screen displays.

Provisioning Log Query
Allows an administrator to search the log of provisioning message to find when a event took place. ™Joe” in the Admin column indicates "Joe™ exe
autside of OpEasy.

[ ok || cancel || customize |
Enterprize: |Moorehouse ﬂ Download Options
Group: I(AII Groups}ﬂ QOCIR Fields: As Displayed ﬂ
Time Zone: |(Grv1T—05:DD} (LUS) Central Time ﬂ

Time Frame: |Within Last Month v

(Time Zone affects all entered and displayed times)

Search Type: |Create/delete a user v Search Show All Fields: [
Userld Contains
Figure 40 Provisioning Log Query Page
3. Select the Enterprise and Group.
4. Adjust the Time Zone if necessary.
5. Select a Time Frame in which to search.
6. Select a Search Type.
7. Select the Download Options.
8. Select a Show All Fields if you wish to show all columns of data, even those that have not
specifically been marked to display on the Customize screen.
9. Use the Search Type fields to set the search parameters.

10. Click Search. The results are returned.

- To change which fields are displayed in the Provisioning Log Query results, click the
Customize button and follow the instructions on the screen.
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- If you start to change the search criteria, *** From the Previous Search *** appears on
the screen to indicate that the search criteria no longer matches the results shown. When
you click the Search button again, the results will be updated to match the new search
criteria.

Provisioning Log Query
Allows an administrator to search the log of provisioning message to find when a event took place. "™Joe” in the Admin column indicates "Joe” executed the
outside of OpEasy.

[ ok ]| cancel || customize |
Enterprise: |rv100reh0use ﬂ Download Options
Group: I(AIIGroups}v Query Fields: IASDispIayed hd
Time Zone: |(GMT-05:00) (US) Central Time [v]

(Time Zone affects all entered and displayed times)
Time Frame: |Within LastMonth | v/

Search Type: |AIIOperati0ns ﬂ Search Show All Fields: [ ]
| Mext Page = | | 40 Pages == | | Download Search Results

Provisioning Messages -- Page 1

+0)

View |Time 4+, | Admin + | Command +, | Enterprise +, |Group + | DeviceName )
View  0311/2015 04:54:30 PM jvincent GroupAccessDeviceModify Moarehouse Hershey aastrab73Ti-4765552010

View 03M11/2015 04:54:30 PM jvincent GroupAccessDeviceFileModify Moorehouse Hershey aastrab737i-4765552010

Wiew  03/11/2015 04:54:30 PM Jvincent GroupAccessDeviceModify Moorehouse Hershey Aastrab73TIDMS-47 65552013
View 031172015 04:54:30 PM jvincent GroupAccessDeviceFileModify Moorehouse Hershey Aastraf73TiDMS-4765552013

Figure 41 Provisioning Log Query Search Results

- Select Next Page > or < Previous Page to move through the records. To change the
number of results per page, click Customize. Click << Pages >> to move through the
pages of results. By default, a page consists of 25 messages.

- Click Download Search Results on the Provisioning Log Query page to open or save a
Comma Separated Values (.csv) file of the search results.
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The following figure shows a file that was downloaded with “As Displayed” settings and opened in
Excel; it could also be opened in WordPad or Notepad in which case the columns would appear
as comma separated values.

A B C D E F G H I J K
1 [Enterprises: Moorehouse

2 |Groups: All Groups

3 Time Zone: (GMT-05:00) (US) Central Time

4 startTime  2/16/2015 0:00

5 EndTime End of log

6 |Search Type All Operations

7 |Search Criter None Contains:
8

9

Time Admin Command Enterpriseld Groupld DeviceMame Userld  AddressLi AddressLi CallingLin Callin,
10 26:15.7 vmoore.sa UserMaodify Moorehouse Relyks  phone forsky  4765552000@moorehouse.cormr Sky Hudsq
11 27:12.1 vmoore.sa UserSharedCallAppearanceAddEndpo Moorehouse  Relyks sheron.johnson@moorehouse.com
12 57:33.9 jvincent GroupDeviceTypeFileMaodify Moorehouse Relyks
13 57:33.3 jvincent GroupDeviceTypeFileModify Moorehouse Hershey
14 57:33.4 jvincent GroupDeviceTypeFileModify Moorehouse Hershey
15 57:33.6 jvincent GroupCPEConfigsetConfigFile Moorehouse Relyks
16 57:32.4 jvincent GroupDeviceTypeFileMaodify Moorehouse Hershey

17 £7:97 7 i £ CranmDiauieaT Cilabdndif, Y] by T brar

Figure 42 Provisioning Log Query Download File

Customizing the Provisioning Log Query Display

You can select which fields to include in the Provisioning Log Query results. Selections made on
this screen affect the display that is returned when an OCIR query is run. The bulleted items at
the top of the screen describe the customizations that you can make.

1. From the Provisioning Log Query page, select Customize. The Provisioning Log Query
Customize screen displays.

2. Place a check in the Display box for each message that you want to display in the results of
the query.

- Checking the Show All Fields box on the Provisioning Log Query page shows all of the
fields listed on the Provisioning Log Query Customize screen, even the ones not
checked.

- If you know you will never want to see a particular field, delete it rather than leaving it
unchecked.

- Use the Display All Fields checkbox to check or uncheck all individual rows at once.

3. Enter a value for Query Results Page Size to set the number of rows per page that are
returned by a query.

4. If you want to add a field to the query display choices, click the Add link in the position where
you want the field to appear. The Query Customize: Column Add screen displays.

- Column Number shows the position that this field will have in the display options.
- Select a Query Field from the drop-down list.

- If desired, you can modify the Column Title text that will be displayed for this field’'s
header.

- If desired, you can set a Maximum Length that limits the length of information displayed
in that column. If no value is provided, the column width will allow all information to be
displayed.
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- Asindicated by the asterisk, clicking OK retains your changes, but you must click Apply
or OK on the subsequent page to save the changes permanently.

5. To edit a field in the Provisioning Log Query display options, click Edit on the row of the field
that you want to modify. The Provisioning Log Query Customize: Column Modify screen
displays where you can change a column title or set its maximum length. To remove a field
from the display options, click Delete. If you want to move a field to another position, delete it
from its current position and add it back at the desired location.

6. Click OK when you are done making changes.

Provisioning Message Element Definitions used for Provisioning Log Query Displays

44

The following table provides, in alphabetic order, the messages that may be used to display
Provisioning Log Query results. A description and an example data of each message are

included in the table.

MESSAGE

DESCRIPTION

EXAMPLE DATA

General Message Fields

Source Host

IP Address of device reporting OCI command

10.70.100.5

Time-stamp

Date and Time command was logged (usually
within seconds of execution). Saved as number
of milliseconds since midnight GMT, 1-1-1970.
Usually displayed in “MM/DD/YYYY hh/mm/ss
AM” format — adjusted to the selected time-
zone.

1389802461785
(01/15/2014 10:14:21 AM)

OCIR Record ID Sequence number (added by OpEasy) 507903
Login Name Name of administrator that executed the Jim
command.
Login Type Administrator type (System, Enterprise...) System
Is Altered Passwords were suppressed.
OCI Warning Warning message issued when processing
message command.
Command Type Type of OCI operation. Note that all commands  UserAddRequestl7Sp4
(OCI opcode) that are logged include the word “Request” and
some contain a version/service pack number
(like “17Sp4”). The full form is saved, but the
“Request17Sp4” may not be displayed.
Enterprise Id Enterprise identifier AutoTest
Group Id Group identifier Group_1

Device Name

Combined with Enterprise and Group uniquely
identifies the device that a command works on.

Aastra6867i-9762221073

User Id, service

User Id, new User

Id

Uniquely identifies the User entity the command
works on. Depending on the command type this
field may be received as a User Identifier, a
Service User Identifier, or in a User Id change —
the new user identifier.

9762221073@autotest.aastra.com

User Message Fields

Address Line 1

First line of postal address

5850 Granite Parkway

Address Line 2
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EXAMPLE DATA

Agent ACD State

ACD agent state

“Available”, “Wrap-up”

Agent User Id

ACD agent User Id

Testing03@cctesting.aastra.com

Alias SIP Alias TesterO8a@labval.aastra.com

Calling-Line-Id First First and Last name usually displayed on the Fred Jones

Name, Calling-Line-  destination phone when this user calls.

Id Last Name

Calling-Line-I1d Phone number usually displayed on destination 9725551008

Phone Number phone when this user calls.

City Postal address city Plano

Country Postal addres country USA

Department Identifies department user belongs to. Marketing

Description Description of entity. “Lobby Phone”, “Pizza
Speed Dial”

Device Level Category of end-point, device, trunk Group, “Group*“,”Service Provider”

Music on hold etc.

Email Address

User’s e-mail address.

Fred.Jones@cctesting.com

Extension

User’s extension (within group)

2356

First Name, Last
Name

User’s or administrator’s first and last name

Fred, Jones

Group Mail Server
Email Address

E-mail address of group Mail Server

Server@cctesting.com

Group Mail Server Password for Group Mail server (always shown — XXXXXX

Password as “XXXXXX").

Group Mail Server User Id on Group Mail Server FJones

User Id

Key AutoAttendant menu key. 0-9#*

Language Language — used for admin, service definitions,  “English”

etc.

List URI List of URI’s used for BLF Test6865i@labval.aastra.com

Mobile Phone User’s mobile phone number 9725551212

Number

Name Name of just about anything “TestHuntGroup”, “Department
302

Network Class Of
Service

Name of network class of service.

“No Restrictions”, “Local Only”

New Service Pack
Name

New name to give to a Service Pack.

“Business Services 2”

Pager Phone User’s page phone number 9725555555
Number
Phone Number User’s full phone number 9725551086

Service Name

Name of a Broadsoft service.

“Call Pickup”, “Voice Messaging
Group”

Service Pack Name

Name of a Service Pack

“Business Services”
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MESSAGE DESCRIPTION EXAMPLE DATA
Skill Level Agent skill level 1
State Or Province Postal Address State or Province Texas

Task Name Name of Service Pack Migration Task or Trunk  “Service Migration 1”
Group User Creation task.
Time Zone Time-zone associated with an entity. User, “America/Chicago”, “Us/Central”

Service Instance, Group, etc.

Transfer Phone

Voice messaging or Call Center number or

“9725551083”

Number transfer to.

Type Auto-Attendant type “Standard”, “Advanced”
Unauthorized Service Pack Authorization “true”

Use Phone Message Voice Messaging “true”

Waiting Indicator

Device Message Fields

Device Access Device Management Access Context (path to “dms”

Context

configuration files)

Device Access Net
Address

Device management Server network address

tb20ews.us.aastra.com

Device Access Port Device Management file access port (Http, “80”, “443”
Htpps port)
Device Access Device Management file access protocol “Http”, “Https”
Protocol
Device Type Device type for SIP device, File Server, etc. “Mitel_6757i", “Clearspan”
Line Port Individual network address for a line, usually a 9725221007 @labval.com,
URI. “music@tb20hq.testlab.com”
MAC Address Media Access Control address. Usually unique “00085d3f12fe”, "0000001068”

identifier for network resident device. Sometime
used as auto-install ID (as extension for
example).

Mac Based File Device Type uses DMS Mac Based File “true”
Authentication Authentication.

Mac In Non Request Device Type Option “true”

URI

Net Address Network address of various access devices “10.70.102.66”

Outbound Proxy
Server Net Address

Access device Outbound Proxy address

“tb20hq.aastra.com”

Physical Location

Device location

“Fifth Floor”,“Engineering Building”

Port Device Port Address — various uses “5060”
Protocol Device Protocol “SIP 2.0”
Registration Capable  Device Type registration capable. “true”

Requires MWI
Subscription

Device Type requires MWI subscription

Serial Number

Access device serial number

1234567890-1234567890

Tag Name

| Mitel

Name of Device Custom Tag, or System
Custom Tag

“%SBC_ADDRESS%”,
‘“WEB_SERVER%
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EXAMPLE DATA

Tag Set Name

Name of tag set

“Polycom-Tags”

Tag Value Value of a defined tag “192.168.3.2”, “EMS.mitel.com”
Transport Protocol Device transport protocol “TCP”, “UDP”

Trunk Mode Trunk mode “User”

Use Http Digest Device type flag. “true”

Authentication

Username User name — usually for file or system access. “clearspan”,

“972521087@tb20ro.aastra.com”
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