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1 Overview

The primary purpose of the OpEasy® Provisioning application is to simplify the process of adding users,
features, and devices to the Clearspan® system.

1.1 Administration Modes

There are two administration modes:

Basic OpEasy Admin—Has little or no expertise on Clearspan, but can easily use Basic Provisioning to
add, modify, and delete users on the Clearspan system. The typical Basic OpEasy Admin cannot
utilize any of the advanced functions.

Advanced OpEasy Admin—Has considerable expertise with the Clearspan system and the OpEasy
applications. This administrator lays the groundwork for manipulating users such as creating devices,
profiles, templates, etc. All of this is necessary for Basic Administrators to do their job. This
administrator is usually a System Administrator (SA), an Enterprise Administrator (EA), or a Group
Administrator (GA).

1.2 Advanced Provisioning

This document provides instructions on the following functions, which are available to advanced
administrators.

Users—Add, Modify, Delete, or Search for Users.

Auto Attendants—Plan and set up Auto Attendants to act as virtual receptionist.
Import—Use spreadsheets to create users and user features.

Export—Export Clearspan data to a spreadsheet.

Phone Templates—Add, Modify, Delete, Copy, or Search for phone templates. Templates must be
created before creating User Profiles.

Phone Management—Add, Modify, Delete, or Search for Phone devices. A list of devices can be
exported to a spreadsheet. Devices must be created before creating User Profiles.

User Profiles—Add, Modify, Delete, or Search for User Profiles. The User Prdfile is a set of rules that is
applied to a User. The User Profile must be created before the Basic OpEasy Admin can create Users.

Enterprise settings—Add or modify service packs.

Group settings—Configure custom device type tags, night forwarding, and phone directory
management for groups.

1.3 References

Basic provisioning functions such as adding, modifying, and removing single users are covered in the
Clearspan OpEasy Basic Provisioning User Guide.
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2 Phone Templates

The Phone Templates function allows you to manage device configuration files for phones by creating and
assigning phone templates to a phone. The Clearspan system uses the assigned template when building
or rebuilding the configuration files for the associated phone. Templates are edited, deleted, or copied using
the Provisioning application of OpEasy.

Templates must be built before Phone Management, User Profiles, and Users. Building a phone template
consists of the following:

m Definitions (Templates)-Creates the phone template definitions.
m  Key Definitions—Displays and configures system-wide definitions for keys.

m  Global Settings—Displays and changes the global Clearspan settings for a specified Phone
Manufacturer.

m EMS Addresses—Displays or changes the list of EMS Server addresses (host names / IP addresses).
The EMS server is used by the phone soft keys.

Polycom Phones

For information about Phone Template settings specific to Polycom phones, refer to the appendix of this guide.

2.1 Viewing Phone Template Definitions

Phone Templates are displayed and configured from the Template Definitions page. There can be many
templates for the same device/phone type, depending upon the needs of an organization.

1) From the main menu, select Provisioning, and then select Phone Templates.

2) Click Definitions in the menu tree, or click Definitions in the Phone Templates menu. The Template
Definitions page displays.

Template Definitions

Display and configure phone template definitions.

Template Level: |S'y'stem_ Enterprise, and Group ﬂ

Enterprise: |Moorehouse v |
Group:  |Hershey ﬂ
Device Type:  [Aastra 571 v

Phone Model:  Aastra 67571

Figure 1 Template Definitions Page

3) Choose the Template Level from the drop-down list.
4) Select the Enterprise from the drop-down list, if needed.
5) Select the Group from the drop-down list, if needed.

6) Select the Device Type (phone type) from the drop-down list. All existing templates, including the
default for this phone type under this Template Level, display in the list. As soon as you choose the
device type, the remaining part of the page displays.

Clearspan OpEasy® Advanced Provisioning User Guide R4.0 Aastra — 2877-007
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2.2 Viewing Key Definitions

There may be times when a new key must be added to a template to access new applications, speed dials,
etc. The Key Definitions page allows you to add additional feature keys to the default list that will be used
when building phone templates. All of the defined feature keys display in the Key Definitions page. Key
Definitions are typically accessible by system administrators as they affect keys system wide.

Each key added requires a label that will appear on the phone key and a value which can be a URL, an
XML application, a feature access code, a number, blank, etc. The value is the action taken when the key
is pressed.

Note

The default feature codes for Clearspan are described in the Feature Access Codes Quick Reference Guide, which is
available on the Technical Publications website.

1) From the main menu in OpEasy, select Provisioning, and then select Phone Templates.

2) From the Phone Templates page, click Key Definitions from the menu tree, or click Key Definitions in
the Phone Templates menu.

3) Select the Phone Manufacturer.

The Key Definitions page displays, as shown in the following figure.

|Type | Label e |Va|ue 4 | Idle |Connect| Incoming | Outgoing | Busy | Delete
Aute Call Distribution % | |ACD Delete
BLF/List | |BLF List list uri: %BWBLF-URI-1% Delete
Call Forward w | | Call Forward Delete
HML » | |Call Log C5_EMS_SERVER%/calllog.f Delete
Speeddial w | |Call Park (C-CALL-PARK-1% Delete
Speeddial | |Call Pickup BWFAC-CALL-PICKIUP-1% Delete
Speeddial » | | Call Pull NFAC-DIRECTED-CALL-PICKUP Delete
Speeddial | |Call Return WC-CALL-RETURMN-1% Delete
Callers | |Callers Delete
Speeddial | |CLID Block %% BWFAC-CLID-DELIVERY-BLOCKIN Delete
Conference ~ | |Conf F Delete
Speeddial Ml || COT NFAC-COT-1% Delete
Speeddial | | Dir Call FiU %% AC-DIRECTED-CALL-PICKUP! Delete
Speeddial || Dir WM Txfr VFAC-DIRECT-VM-TRAMSFER-1 Delete
Do Mot Disturb | [DND Delete
Do Mot Disturb w | FW2NightGrp Delete
HML | |LDAF Lookup hitp:%CS5_EMS_SERVER%:/ad.php Delete
Line ~ | |Line Delete
Phone Lock ~ | |Lock Delete
HML | Outlock hitp:%C5_EMS_SERVER %:/outlock, Delete
Speeddial v | [ParkRirv % BWFAC-CALL-PARK-RETRIEVE-19 Delete
Phone Lock + | Phone Lock Delete
HML » | |RSSFeed hitp:%C5_EMS_SERVER%/rss.php Delete
Services | |Sewices Delete
Speeddial | |Shar 818005551234 Delete
KL | Speed100 Delete
KL | |Speed? Delete
Speeddial | |Voice Mail Delete
| - End of Definitions -
Figure 2 Key Definitions Page Part 2 — Keys Portion
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2.3

Adding a New Key Definition

Adding a new Key Definition will add a new row to the list.

1) From the main menu, select Provisioning, and then select Phone Templates.
2) From the Phone Templates page, click Key Definitions from the menu tree, or click Key Definitions in
the Phone Templates menu. The Key Definitions page displays.
3) Select the Phone Manufacturer.
4) Click Add. A new row is added to the bottom of the list, and its type is “None” as in the following
example.
[Phone Lock ™[ Tock Delete
ML Outlook hitp:1%CS_EMS_SERVER%/outlook Delete
|Speeddia\ - Park Rtrv SBWFAC-CALL-PARK-RETRIEVE-1% Delete
IF’hune Lock - Phone Lock Delete
XML RSS Feed hitp#%CS_EMS_SERVERS%/ss.php Delete
[Senices I~ [services Delete
|Xl'v‘L [~] [speed 100 hitp /% CS_EMS_SERVER%/cs.php? Delate
|xru1L - Speed 8 hitp:#%CS_EMS_SERVER%/cs.php? Delete
Speeddial Voice Mail % BWFAC-VOICE-PORTAL-ACCESS- Delete
lNUI’]E (| (| (| (| (| Delete I
| - End of Definitions -
Figure 3 Key Definition Row Added
5) Select the key type from the drop-down list as shown in the example.
[ LDAP Lookup hitp://%CS_EMS_SERVER%/ad.php Delete
None Line Delete
auLt;] Call Distribution Lock Delete
gtiﬁm Outlook hitp-/%CS_EMS_SERVER%/outloak Delete
er
Call Forward Park Rirv %BWFAC-CALL-PARK-RETRIEVE-1% Delete
gz!izerrsence Phone Lock Delete
ggeNcg‘:%i?L‘l'rEmk“D RSS Feed http://%CS_EMS_SERVER%Irss.php Delete
Empty Services Delete
Dﬁ:h Speed 100 hitp:/i%CS_EMS_SERVER%ics.php? Delete
Eﬁ:;e Lock Speed 8 http:#%CS_EMS_SERVER%%/cs.php? Delete
Pickup Voice Mail %BWFAC-VOICE-PORTAL-ACCESS- Delete
O O O O O Delete
Speeddial/Conf
Speeddial/Xfer - End of Definitions -
Sprecode
Transfer
ML

Figure 4 Key Definitions — Key Type Drop-Down List

6)
7

8)

Clearspan OpEasy® Advanced Provisioning User Guide R4.0
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default.
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| LDAF Lookup hitp:i1%CS_EMS_SERVER%/ad php Delete
Line Delete
Lock Delete
L Outlook http://%C5_EMS_SERVER%/outiook, Delete
Park Rirv %BWFAC-CALL PARK RETRIEVE-19 Delete
Phone Lock Phone Lock Delete
RSS Feed hitp /% CS_EMS_SERVER%irss.php Delete
Senvices Senices Delete
Speed 100 hitp:/%CS_EMS_SERVER%/cs php? Delete
Speed 8 http:#%CS_EMS_SERVER%/cs.php? Delete
Voice Wall % BWFAC VOICE-PORTAL ACCESS- Delete
Speeddial Plano Office 819725555555 Delete
- End of Definitions -

Figure 5 Key Definitions — Added Speeddial

9) Click Apply. The Saved indication displays above the OK button.
10) Click OK.

24 Deleting a Key Definition
Caution: Deleting a Key Definition affects all phones using that definition.
You can delete a key definition from the Key Definitions page as in the following examples.
1) From the main menu, select Provisioning, and then select Phone Templates.

2) From the Phone Templates page, click Key Definitions from the menu tree, or click Key Definitions in
the Phone Templates menu. The Key Definitions page displays.

3) Click Delete on the far right side of the row of the key to delete.

Key Definitions

()

Type | Label 4+, | Value 4y | Idle | Connect | Incoming | Outgoing | Busy Delete
|Empty Delete)
|Aut0 Call Distribution . ACD Delete
BLF/List BLF List list uri: %BWBLF-URI-1% Delete
Call Forward Delete
Call Log hitp://%C:S_EMS_SERVER%/calllog f Delete
Call Park %BWFAC-CALL-PARK-1% Delete
Call Pickup %%BWFAC-CALL-PICKUP-1% Delete
Speeddial Call Pul 5%BWFAC-DIRECTED-CALL-PICKUP Delete

Figure 6 Key Definitions — Delete

4) Click OK in the confirmation dialog box. The key definition is deleted and no longer appears in the list.

5) Click OK. The Phone Templates page displays.

2.5 Creating a New Phone Template

1) From the main menu, select Provisioning, and then select Phone Templates.

2) Click Definitions in the menu tree, or click Definitions in the Phone Templates menu. The Template
Definitions page displays.

3) Selecta Template Level from the drop-down list.

4) Select the Enterprise, Group, and Device Type if necessary.
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5) Selecta New Template Level.

6) Enter the name of the template in the New Template Name text box. In the following example, the new
template will be assigned to phones in the Support area.

Template Definitions

Display and configure phone template definitions.

Template Level: |System, Enterprise, and Group| |

Enterprise: |Moorehouse ||
Group: IHershe\,r hd
Device Type: |Aastra 57i [v]

Phone Model:  Aastra 6757i

MNew Template Level: IGroup b
Mew Template Name: |57i_Support Area Add Template

Templates

Name 4 | Level | Description 4 |A{:ﬁon

=Default= Group W

SYS_FW Template 57i System Template for FW Testing 57 | wiExtensionModule [(Select Action)| w]
- End of Templates -

Figure 7 Enter New Template Name
7) Click Add Template as shown in the example. The Template Add page displays. The General tab
displays by default.

8) Configure the general settings, lines, and keys for the new template as described in the following
sections, and then click OK.

2.5.1 Configuring General Settings
On the Template Add page:
1) Enter a Description of the template as shown in the following figure.

2) Select the URI for Soft Keys from the drop-down list. You cannot save the configuration unless you
choose the URI. This entry is used to point to the appropriate EMS server for certain key definitions.
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Template Add

Create a new phone template.

| oK || Cancel || Apply

Template Level: Group
Enterprise:  Moorehouse

Group: Hershey

NOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: into affect until resync or when the phone is rebooted.

J General ‘ Lines ‘ Soft Keys ‘ Top Soft Keys | Hard Keys | Extra Settings

Mame: |&57i_Support Area

Description: |57i forsupportteam| ®

General Settings
Type of Expansion Module: INone ﬂ URI for Soft Keys: |[Se|ec1 EMS Address) ﬂ

Expansion Modules: I '

Template Users

Name | Phone Device MAC
Mo users exist.

- End of Users -

Figure 8 Template Add Page

3) Ifthere is to be an expansion module:

m  Select either the M670i, which allows an additional 36 keys per module, or the M675i, which allows
an additional 60 keys per module.

m  Select the number of modules. The maximum is three.

When expansion modules are specified, new tabs appear to allow assignment of the additional keys.

Polycom Phones

For information about General Settings for templates specific to Polycom phones, refer to the appendix of this guide.

2.5.2 Assigning Lines

The Lines tab provides Clearspan Line Position to Phone Key mapping. Lines can be assigned to soft keys
and programmable keys. You can also select the Line Label (Extension or Phone Number) and Ring type
for that line.

From the Template Add page:

1) Selectthe Lines tab. The number of lines displayed depends on the number of lines that the phone
supports.

2) Change the BLF Line/User if necessary. This value applies when the Busy Lamp Field (BLF) feature
is assigned. The default of 1 is generally the desired setting. The value is used to identify which line will
be associated with the BLF list URI.

3) Selectthe Clearspan Line Position that you want to assign.
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Template Add

Create a new phone template.

| oK || Cancel || Apply

Template Level: Enterprise

Enterprise:  Marsh

MNOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: into affect until resync or when the phone is rebooted.

General Lines ‘ Soft Keys ‘ Top Soft Keys ‘ Hard Keys ‘ Extra Settings ‘

BLF Line / User: |1

Phone Line to Clearspan Line Position Mapping

Phone Line | Clearspan Line Position Phone Key | Line Label | Ring

1 [Position1  [v] Line 1 [Extension  [v] [Defaut [~]
2 [Pesitionz  [v] Line 2 [Extension V] [Defaut [~
3 [Wnassignea)[~] Line 2

4 [Unassignea)[~] Line 4

5 Im (Unassigned)

i] lm (Unassigned)

7 Im (Unassigned)

8 lm (Unassigned)

9 lm (Unassigned)

-End of Lines -

Figure 9 Phone Line to Clearspan Line Position Mapping
4) Choose the Line Label, which determines whether the extension or phone number is displayed on the
phone display.

5) Choose the Ring type. The default is the common ring: "2-4", or two seconds of ringing followed by
four seconds of silence.

6) Repeat these steps for every line on the phone that you wish to assign.

Polycom Phones

For information about configuring the ringtone for a line on Polycom phones, refer to the appendix of this guide.

2.5.3 Configuring Soft Keys

The Soft Keys and Top Soft Keys tabs allow you to assign specific functions to programmable keys on the
phone. Top Soft Keys are those placed physically higher on the phone.

From the Template Add page:

1) Select the Soft Keys or Top Soft Keys tab. The list of available keys displays. The number of lines
and the number of programmable keys depends on the phone.
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Template Add
Create a new phone template.
| ok | | Cancel | | Apply |
Template Level: Enterprise
Enterprise:  Marsh
MNOTE: If Restart Phones is unchecked, the template will not be taken
Restart Fhones: into affect until resync or when the phone is rebooted.
‘ General ‘ Lines ‘ Soft Keys ‘ Top Soft Keys Hard Keys ‘ Extra Settings ‘
Soft Keys
Key | Label | Phone Line
5 [carFwa [v] (None) v
B [Voice wail [v] (Nane) -
7 [CoAP Lookup[~] (Nome)  |v
8 [Setectiey) [v]
9 [Setectkey) [v]
10 [Setectkey) [v]
1 [Selectkey) [v]
12 [Beiectkey) [v]
| Py ————

Figure 10 Template Add — Soft Keys Tab

2) Select a feature or line from the Label drop-down list for Key 1. This drop-down list of features comes

from the list of Key Definitions.

3) Choose a Phone Line for the key if presented; some features such as Do Not Disturb are not tied to a

specific phone line.

4) Continue configuring the keys until you have assigned all the features desired to the programmable

keys in the template.

Assign two separate keys as Lines: one for the Line and one for the Call Appearance that supports

Conference, Transfer, and Call Waiting.

Polycom Phones

In addition to the standard Polycom soft keys, some OpEasy-configured soft keys can be assigned to Polycom
phones. For more information, refer to the appendix of this guide.

Clearspan OpEasy® Advanced Provisioning User Guide R4.0
2014 Clearspan® is a Registered Trademark of Aastra Technologies Ltd.

Aastra — 2877-007
Page 19 of 115



2.5.4 Configuring Hard Keys

From the Template Add page:

1) Select the Hard Keys tab. The Hard Keys list displays. The number of lines and keys depends on the
phone.

Template Add

Create a new phone template.

| oK | | Cancel | | Apply
Template Level: Enterprise
Enterprise:  Marsh
MOTE: If Restart Phones is unchecked, the template will not be taken

Restart Phones: into affect until resync or when the phone is rebooted.

‘ General ‘ Lines ‘ Soft Keys ‘ Top Soft Keys ‘ Hard Keys ‘ Extra Settings ‘

Hard Keys

Key | Label | Phone Line
Options |<I'u1anufacturerDefault>ﬂ
Redial

ACD Avail
ACD Sign In -End of Keys -
ACD Sign Qut
ACD Unavail
Call Log
Corp Dir
LDAP Lookup
Outlook
RSS Feed
Speed 100
Speed &
Wrap

Figure 11 Template Add — Hard Keys Tab

2) Select a feature from the Label drop-down list for each key.

3) Choose a Phone Line for the key.

4) Continue configuring the keys until you have assigned all the features desired to the hard keys in the
template.

2.5.5 Viewing or Editing Extra Settings

From the Template Add page:

1) Select the Extra Settings tab to view or change configuration information. The Extra Settings tab
allows entry of configuration file information that is specific to this template, as shown in the following
example.
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Template Edit

Change an existing phone template.

[ ok ]| cancel || appy

Template Level: Enterprise

Enterprise:  Bulk Provisioning

NOTE: If Restart Phones is unchecked, the template will not be taken
Restart Fhones: into affect until resync or when the phone is rebooted.

‘ General | Lines ‘ Soft Keys ‘ Top Soft Keys Hard Keys Exp 1 Keys Extra Settings

directed call pickup: 1
directed call pickuppickup prefix *33 ~
play aring splash: 1

#irmware server: http:/10.70.100.92/weblAastraFW3.3.1.3277_7088

#'download protocol: HTTP
#hittp server: tb20ews aastrausa.com
#'hitp path: dms/clearspan

sip line1 centralized conf. conference
sip line2 centralized conf. conference
sip line3 centralized conf: conference v

sip lined centralized conf. conference
Browse._ .. Upload File

Figure 12 Template Extra Settings Tab

2) Click Browse to choose a configuration settings file that was previously created, if necessary, and use
the Upload File button to get the file. You can create a text file that contains extra settings that apply to
many templates. The text file can be uploaded using this field to reduce the risk of typos and provide
consistency of content.

Polycom Phones

For information about configuring items for Polycom phone templates on the Features, Ring, and Extra Settings
tabs, refer to the appendix of this guide.

2.6 Editing a Phone Template
1) From the main menu, select Provisioning, and then select Phone Templates.

2) Click Definitions in the menu tree, or click Definitions in the Phone Templates menu. The Template
Definitions page displays.

3) Choose the Template Level from the drop-down list.
4) Choose the Enterprise from the drop-down list.
5) Choose the Group from the drop-down list.

6) Choose the Device Type from the drop-down list. A list of templates that were created for this device
type displays.

7) For the template you want to edit, click on the Edit link in the Action drop-down list at the end of the
row. The Template Edit page displays.
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8)

9)
10)

Follow the procedures in the 2.5 Creating a New Phone Template section to make any changes on the
Template Edit tabs.

Click Apply. The Saved indication displays above the OK button.
Click OK.

2.7 Copying a Phone Template

The following example copies the template from one group to another.

1)
2)

3)
4)
5)
6)

7)

From the main menu, select Provisioning, and then select Phone Templates.

Click Definitions in the menu tree, or click Definitions in the Phone Templates menu. The Template
Definitions page displays.

Choose the Template Level from the drop-down list.
Choose the Enterprise from the drop-down list.
Choose the Group from the drop-down list.

Choose the Device Type from the drop-down list. A list of Templates that were created for this device
type displays.

For the template you want to copy, click on the Copy link in the Action drop-down list at the end of the
row. The Template Copy page displays.

Template Copy

Copy an existing phone template.

| oK

| | cancel |

Copied Template
Template Level:

Enterprise:

Mame:
Description:
Device Type:

Phone Model:

Enterprise

Bulk Provisioning

—ENT_FW Template 57i

Template for F¥W Testing 57 | wiExtensionModule
Aastra 57i

Aastra 67571

Mew Template
Template Level:
Enterprise:

Group:

Mame:
Description:
Device Type:

Phone Model:

Group v

[Moorehouse v
Hershey v

—ENT_FW Template 57i

Template for FW Testing 57 | wiExtensionModule
Aastra 57i

Aastra 6757i

Replace Existing Template:

O

Figure 13 Template Copy Page — New Template Section
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8)

9)

10)

11)

In the New Template section of the Template Copy page, select the target Enterprise and Group
from the drop-down lists, if necessary.

Enter a Name and Description for the copied template.

If there is already a template in the target Enterprise/Group with the same name, the newly copied
template can replace the existing template by checking the Replace Existing Template box.

Click OK to save the changes. The Template Definitions page displays and the copied template
appears in the list.

2.8 Deleting a Phone Template
1) From the main menu, select Provisioning, and then select Phone Templates.
2) Click Definitions in the menu tree, or click Definitions in the Phone Templates menu. The Template
Definitions page displays.

3) Select Delete from the Select Action drop-down list as shown in the following example.
Templates
Hame +, | Level Description 1, | Action
=Default= Group [(Setect Actiom ]
39i for Managers Group 39i for Managers (Select Action)

Edit
38i_pubs Group 39is for the Hawkes Pubs Group Colpy
39i_Support Enterprise 39 for Support Center .
6739 Template for Marsh Enterprise [(Setect Actiom ]
Aastra 39i Mgt Group Aastra 39i Management in Hawkes Group I[Select.i\cﬂonj: .
SYS_1_25_13 Template_Gewel System 39i Template build on 1/25/13 I[Selec’[Acﬁon} .
- End of Templates -

Figure 14 Template Selected to Delete

4)
5)

Click Delete on the Template Delete page.

Click OK. The template is deleted. The Template Definition page displays and the template is no
longer in the list.

2.9 Viewing or Editing Global Settings

The Global Settings page allows you to view or change the global Clearspan settings at the System,
Enterprise, or Group levels. After being saved, the change for the individual phones will occur at the next
scheduled re-sync or reboot of the phones. This feature should not be used without a thorough
understanding of the device configuration files.

1)
2)

3)
4)
5)
6)

From the main menu, select Provisioning, and then select Phone Templates.

Select Global Settings from the Phone Templates menu. The Global Configuration File Settings page
displays as in the following example. The System configuration settings populate the box.

Select the Enterprise from the drop-down list. The Enterprise configuration settings populate the box.
Select the Group from the drop-down list. The Group configuration settings populate the box.
Select the Phone Manufacturer.

To replace any configuration settings, either make a manual edit or click Browse to navigate to a text
file that contains the appropriate settings, and then upload it.
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Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. After being saved, the change occurs atthe next resync or reboo
ofthe affected phones.

| oK || Cancel || Apply |

Enterprise: |EIqu Provisioning ]

Group: IGroup_G v
Phone Manufacturer: IAaS‘ra ﬂ

System:

admin password: 22222

auto resync mode: 3 o]
auto resynctime: 03:00

sip vmail: *62

sprecode: *68

pickupsprecode: *88

directed call pickup: 1

directed call pickup prefix: *87

play a ring splash: 1

contact rcs: 0

sip as-feature-event subscription period: 600 W
sip digittimeout: 16

Browse. __ Upload System File

Enterprise: Bulk Provisioning

time zone name: US-Central
time zone code: CST ~

sip line1 centralized conf: conference
sip line2 centralized conf: conference
sip line3 centralized conf: conference
sip line4 centralized conf: conference
sip line5 centralized conf: conference
sip line6 centralized conf: conference
sip line? centralized conf: conference
sip line8 centralized conf: conference W

Browse. .. Upload Enterprise File

Group: Group_G

action uri startup:
#action uri startup: hitp/0.0.0.0/.... ~

Figure 15 Global Configuration File Settings Page

Polycom Phones

The Global Configuration File Settings page allows administrators to set custom ringtones for a System or
Enterprise. It also provides access to group-specific Polycom phone settings. For more information, refer to the
appendix of this guide.

7) If modifications have been made, click Apply and then OK. If no modifications have been made, or
you wish to cancel your changes, click Cancel. The Phone Templates page displays.
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210 Adding New EMS Addresses
Each Phone Template is assigned an EMS Server address, which is used by the Soft Keys.
1) From the main menu, select Provisioning, and then select Phone Templates.
2) Click EMS Addresses from the menu tree, or click EMS Addresses from the Phone Templates menu.
The EMS Addresses page displays. The current EMS servers are displayed in the list.
3) Click Add to add a new EMS Address.
4) Enter the EMS Address Name.
5) Enter the EMS Address.
6) Click OK. The EMS Addresses page displays, with the new address in the list.
2.10.1 Editing EMS Addresses
1) From the main menu, select Provisioning, and then select Phone Templates.
2) Click EMS Addresses from the menu tree, or click EMS Addresses from the Phone Templates menu.
The EMS Addresses page displays. The current EMS servers are displayed in the list.
EMS Addresses
Display or change the list of EMS Server addresses (host names / IP addresses). Each Phone Template is assigned an EMS Server address, which ig
used by Soft Keys.
[ ok || cancel || Ada |
EMS Addresses (5)
()
EMS Address Name +, | EMS Address (Host Name | IP Address) 3 Edit
20.20.20.3 20.20.20.3 Edit
ems.tb20.nat ems tb20.nat Edit
tb20ems.us aastra.com tb20ems.us.aastra.com Edit
tb20ems1 tb20ems1.us.aastra.com Edit
tb20ems1public tb20ems1public.us.aastra.com Edit
- End of EMS Addresses -
Figure 16 Phone Templates Page - EMS Addresses
3) Click the Edit link at the end of the row to change an existing EMS Address.
4) Enter the EMS Address Name.
5) Enter the EMS Address.
6) Click OK. The EMS Addresses page displays and shows the changes that were saved.
2.10.2 Deleting an EMS Address
1) From the main menu, select Provisioning, and then select Phone Templates.
2) Click EMS Addresses from the menu tree, or click EMS Addresses from the Phone Templates menu.
The EMS Addresses page displays. The current EMS servers are displayed in the list.
3) Click the Edit link on the row of the existing EMS Address that you want to delete.
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EMS Address Modify

Modify an address for the EMS Server. The name unigely identifies this EMS address. The address must be a Host Mame or IP Address.

oK | | cancel

| Delete |

*EMS Address Mame:
* EMS3 Address:

th20ems1

tb20ems1.us.aastra.com

(Host Mame / IP Address)

Figure 17 EMS Modify Page - Delete

4)
5)

Click Delete. The Delete confirmation dialog box displays.
Click OK. The address is deleted.
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3 Phone Management

Phone Management allows you to view, add, modify, and restart phone devices. Phone Templates must
already exist.

3.1 Polycom Phone Support

You can use OpEasy to configure certain Polycom phones when the Polycom Phone Support system
license for Clearspan is installed. Refer to the appendix of this guide for more information about using
OpEasy to provision Polycom phones.

3.2 Viewing Phone Device Templates
To view existing Phone Templates:
1) Select Provisioning from the main menu, and then select Phone Management.
2) Select the Enterprise and Group, if necessary.
3) Click Search to display all phone devices.

4) Click the View button in the row of the phone device for which you want to view the template. The
phone template appears as shown in the following example.
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I (o8 I

Enterprize:
Group:

Phone Device Typs:
Template Mams:
Template Level:

Drescription:

Marsh

Hawhes

Aastra 67251

35 for Managers
Growp

35i for Managers

Redial Goodbye

lMessapes
Line 3
Line 2
Lime 1

apeaker / Headset

Violume Lip
Mute
Telephone Line Phone Mumber Line Label Ring
Line 3 3rd Phone Numbser Extension Default
Line 2 Znd Phone Number Extension Default
Line 1 1st Phone Numbser Extension Default
Soft Keys | Function | Options
Label: Extension, T 2 | 2
3rd Phone Mumibser Ring: Default Soft Keys | Function Options
. : SHT Woice Mail
- Label: Extension,
- 4th Phone Number | o Defaut SHA LDAF Lockup
Sth Phone Number L,a.l:el: Extension, Owrthook
Ring: Default OND
Label: Extansion
4 b Phone Lock
Gth Phone Numbser Ring: Defauit —
Kiz2 Maore
Call Forward
1st “More™ View
Call Park o
1st "More™ View .
: RESS Feeg _

Figure 18 Viewing Phone Template Details
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3.3 Restarting Phone Devices

1) From the main menu, select Provisioning, and then select Phone Management.

2) Select the Enterprise from the drop-down list, if necessary.

3) Select the Group from the drop-down list, if necessary.

4) Click Search to display all phone devices for the group.

5) Check the box in the Selected column for phone devices that you want to restart. Check the Select All
Phones box if you want to place a check mark in the column for all phones.

6) Check Restart Phones on Save to restart the selected phones when settings are saved.

7) Click Restart Selected Phones to restart only those phones where there is a check mark in the
Selected column.

Phone Restart:

Select All Phones: [] | Restart Selected Phones

Restart Phones on Save: [ |

Figure 19 Phone Restart Section

34 Adding a Phone Device

You can add a phone device in Phone Management or under Users when adding or modifying a user. To
add a phone device in Phone Management:

1) From the main menu, select Provisioning.
2) Click Phone Management from the menu tree, or click Phone Management from the Provisioning
page menu.
3) Select the Enterprise from the drop-down list, if necessary.
4) Select the Group from the drop-down list, if necessary.
5) Click Add. The Phone Device Add page displays as in Figure 20.
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ALSTRA

Phone Device Add

Add a new Clearspan phone device

[ ok ]| cancal | | custemTags

Enterprise:  Bulk Provisioning

Group: Group_G

Phone Device
* Device Mame: | 38i for Marketing

Device Type:  |Aastra 67391 v

Template: [ENT_39iTemplate_GewelPoppy (Enterprise) — 39i Template build on 8/22/13] v

View Template

Restart Phones on Save

Device Description
Description:
Serial Number:

Phone Location: |Bldg 8

Device Configuration
Host Mame / IP Address: Port:
Qutbound Proxy:
Stun Server:
MAC Address:
Device Protocol:  SIP 2.0

Transport Protocal: IUnspeciﬂed ﬂ

ERL Record Mame:

Figure 20 Phone Device Add Page

6) Enter the Device Name.
7) Select the Device Type from the drop-down list.

8) Select the Template from the drop-down list. To see the template you selected, use the View
Template button.

9) Check Restart Phones on Save if you want phones using this template to restart when a change
occurs.

10) In the Device Description section, enter a Description and Serial Number of the phone, both optional.
11) Enter the physical Phone Location.
12) In the Device Configuration section, you can enter the following optional information:
m  Host Name/IP Address
m  Port Number
= Outbound Proxy
m  Stun Server
m  MAC Address
13) The Device Protocol is “SIP 2.0” by default.
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3.5

3.6

14) The Transport Protocol is “Unspecified” by default.

15) Enter the ERL Record Name (Optional Emergency Response Location data for E911 Emergency
services).

16) Click OK. The Phone Management page displays. The new device is displayed in the list.

Polycom Phones

For information about configuring phone device settings for Polycom phones, refer to the appendix of this guide.

Modifying or Deleting a Phone Device

1) From the main menu, select Provisioning.

2) Click Phone Management from the menu tree, or click Phone Management from the Provisioning
page menu.

3) Select the Enterprise and Group from the drop-down lists, if necessary.

4) Click Search to display all devices, or enter search parameters to filter your search. The search below
is an example of the Phone Management page, searching for the device name containing the string
“39i". There are two results from this search.

Phone Management

Add a new phone device, import a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete

| T | [TV | |EEETYTYR | m———
*Enterprise:  |Marsh
*Group: |[Hawkes
Device Search:
Device Name [Contains EE

Phone Restart:

Select All Phones: [ ] Restart Selected Phones

Restart Phones on Save: [ ]

Phone Devices (2)

[

| | mac | Device | | | Phone | | | |
iSelected | Device Name 4+ |Address 4+ |Type + | Last + | First 4 |Mumber + | Type  Template 4 | .. |Template Description + | Edit

(] Aastra 6730i-9785551005 000000051005 Aastra 67391 Smith Sallie 9785551005 Primary |Aaslra 39i Mgt (Group) Aastra 39i Management in Hawkes Group Edi
Aasira 6739i-9785551011 000000051012 _Aasira 673091 Brimary _Aaslra 39 Mgt (Group) - Aastra 391 Managementin Hawkes Group Ediy

Figure 21 Phone Device Search Example

5) Click on the Edit link at the end of the row for the phone device you want to edit or delete.

6) Make any changes to the configuration that you need to make using the procedures in section 3.4
Adding a Phone Device. You can also view the template using the View Template button. Click the
Delete button to delete the phone device, and click OK in the confirmation dialog box.

7) Click Apply if you made changes, and then click OK.

Changing the Phone Template on a Device

1) From the main menu, select Provisioning.

2) Click Phone Management from the menu tree, or click Phone Management from the Provisioning
page menu.
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Phone Management

Add a new phone device, import a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete.
[ ok || cancel || Apply || Add |

Enterprise: |Bulk Provisioning [w]

Group: IGroup_G v

Device Search:

[(an Devices) ™ v

Phone Restart: Polycom Phone Licenses (Enterprise):
Select All Phones: [ ] | Restart Selected Phones Used: 20
Restart Phones on Save: Available: Auto

Figure 22 Phone Management Page

3) Select the Enterprise from the Enterprise drop-down list.

4) Select the Group from the Group drop-down list.

5) Click Search to display all devices, or enter search parameters to filter your search. A list of phone

devices configured for this group displays.

6) Select the new template from the Template Name drop-down list on the row of the desired phone

device, as shown in the following example.

Phone Management

Add a new phene device, impart a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete
[ ok ][ cancel | | apy || Ada |

Enterprise: [Bulk Provisioning v
Group: [Group_G ~

Device Search:

[Device Name [v] [stats witn:[~] [a
Phone Restart: Polycom Phone Licenses (Enterprise):
Select All Phones: [] Used: 20
Restart Phones on Save e aliegn
Phone Devices (11)
i)
OpEasy
Managed
Polycom | MAC Phone.

Selected | Device Name + | Phone s | Address + |DeviceType =+ | Last+ |Firsts | Number  + | Type | Template 4 | . | TemplateDescription | Edit
[]  Aasta53i-0722221051 000000001051  Aastra 531 LTestS1 FTestS1 9722221051  Primary [-5YS_FW 53 Template (Systerr v Template for 53i built on 1/25/13 Edit
[1  Aasta55i-0722221061 000000001081  Aasra 551 LTest61 FTests1 9722221061  Primary [-SYS_FW Template 661 (Syster ] Template for FW Testing 55i Edit
[  Aastrass|_9722221042-ams 000000001042 Aastra 67551 (DMS) LTestd2  FTestd2 Primany [-SvS_ssi_DuS (System) [ v] Eait
[  Aastra6731i-9722221053 000000001053 | Aastra 67311 LTest53 FTestS3 0722221053  Primary |-ENT_FW Template_31i (Enter| ] Template for FW Testing 31 Edit
[]  Aastra6737i-9722221063 000000001063 ' Aastra 6737i LTest63 FTest63 972-222-1063  Primary |[-FW Test 371 Template (Group)| v This is atemplate for the 37i SIP phone  Edit
[  Aastrab737iDMS-442331117654 000000007654 Aastra 67371 (DMS) LTestsa FestSa  +44-2331117654 Primary [-GRP_27_DWS (Group)  [V] Edit
[1  Aastrab739i-9722221062 000000001062  Aastra 673 LTest62 FTest2 072-222-1062  Primary [-FW_Template_Gewel (Group}[v] 391 Template build on 1125113 Edit
[  Aastra6739iDMS-722221041 000000001041  Aastra 6730i (DMS) LTestd1 FTesdi 09722221041  Primary [-GRP_30I DS (Group)  [~] Edit
[]  AastraB863iDNS-0722221059 000000001050 Aasira B853i (DMS) LTeslS0 Flestsy 9722224059  Primay [5—mm = Edit
[]  Aastras8e5IDNS-0722221058 000000001058 Aasta 69551 (DMS) LTestsd  Flests 972222-1058  Prmay |<Nomes Eait

[ AasirabB67I-0722221057 000000001057  Aasra 6857 LTeslS7 FTesS7 072-222-1057  Primary on Template for the 68571 Aasra SIP phone ~ Edit

- End of Phone Devices -

Figure 23 Changing Template for a Phone Device

7) Click Apply. The Saved indication displays above the OK button.

8) If you want to restart the device so it can pick up the new template, place a checkmark in the Selected

column for it and click Restart Selected Phones.
9) Click OK.

Clearspan OpEasy® Advanced Provisioning User Guide R4.0 Aastra — 2877-007
2014 Clearspan® is a Registered Trademark of Aastra Technologies Ltd. Page 32 0f 115




4 User Profiles

The User Profile is a set of rules applied at the time of creation. Having this set of rules simplifies
the user creation process because it allows certain user fields to be derived based on the rules.
User Profiles must be created before adding Users.

Polycom Phones

In order to allow administrators to quickly set up users with Polycom phones, one or more User Profiles
should be created for each type of Polycom phone that will be used. For more information, refer to the
appendix of this guide.

4.1 Adding a User Profile

Many of the parameters on this page are set to default values and may not need to be changed.
1) From the main menu, select Provisioning.

2) Click User Profiles from the menu tree, or click User Profiles from the Provisioning page
menu.

3) Select the Enterprise from the drop-down list.
4) Select the Group from the drop-down list.
5) Click Add. The User Profile Add page displays as shown in the following example.
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ALSTRA

User Profile Add

Enter the configuration rules needed to create a new Clearspan user.

Description:

User Type:

Mew User Motification:

Primary Phone Device
Device Type:

Template:

Service Packs

User Information
User Domain:

Configuration Rules
Site 1D:
UserID:
User Password:

Phone Number:

Extension:
Class of Senvice:

Voice Mail:

Calling Party ID:

Authentication:

Line/Port:
MAC Address:

Device Access:

Clearspan Communicator.

| Ok || Cancel || Apply |
Enterprise:  DyeCo
Group:  Engineering
User Profile
*User Profile Name: | Executive

Premium User, 2 lines

INormaI e

Send E-mail Message to New User
[] Send E-mail Message to OpEasy Administrator
[] Send E-mail Message to Phone Procurement

* E-mail Address:

|Aastra 57i v

| (Select Template) [v]

| View Phone Configuration |

Select all Service Packs required by the User:

Select | Service Pack
All Services
O GroupMightForwarding
| Minimal Service Pack
| Minimal Service Pack 2

|stevesdomain‘l.aaslra.comﬂ

(Required to create Extension-only users)

|(First Mame).(Last Name}@stevesdomain‘l.aastra.comﬂ

[] Initialize to random password

Activation: (7 Activate (@) Do Not Activate

Netwark Server Site: |DFLT_SITE — Default Site [~
Last 4 Digits of Phone Numberﬂ

Specify the Class ofSeNice:ﬂlfGroup Default) ﬂ

|No voice Mail [v|

Last Name IUsers Last Name e

First Name IUsers First Name e

Phone Number: |Use|‘s Phone Number ﬂ

Name: |UserID(with0utD0main}ﬂ

|Generate Random Password ﬂ

Password:

(Phone Number/ Extension) @ |stevesdomam1.aastra.comﬂ

|Last 4 Digits of Phone Numberﬂ (Device's MAC Address or Auto Install Device 1D}

User Name:

Password: |Generate 4-Digit Random Password ﬂ

[[] Clearspan Communicator- Desktop  (Create device for the user)

O Clearspan Communicator - Mobile (Create device for the user)

|F'h0ne Mumber (or Extension + Group-Unique ID}ﬂ Group-Unigue ID: 0073

Figure 24 User Profile Add Page
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6)
7
8)
9)

10)

11)

12)
13)

14)

15)

16)

17)

18)

19)

20)

21)

22)

Enter the User Profile Name.
Enter a Description for the user profile.
Select the User Type. The options are Normal and Voice Mail Only.

Choose the E-mail natifications that you want sent when a new user is created that uses this
profile.

Select the Device Type from the drop-down list. Note that if a selection of “Trunk User” is
made, the screen refreshes with different fields. See section 4.4 Creating a Trunk User Profile
for more information.

Select the Template from the drop-down list.
Use the View Phone Configuration button to confirm this device and template are correct.

Check one or more of the Service Packs required by the user. A Service Pack is a grouping
of one or more Clearspan services and is created on Clearspan. In this section, all Service
Packs available to this Enterprise and Group will be listed. You should know the content of the
Service Pack before assigning it to the profile.

Select the User Domain from the drop-down list. The drop-down list contains all domains
assigned to this Enterprise and Group.

Enter the Site ID, if necessary. The Site ID is appended to an extension number for
provisioning of extension-only users. This is useful when a Clearspan User ID is to be the
user’'s phone number. An extension-only user is generally given a four- or five-digit extension
as the phone number. Since this is not long enough to be used as a Clearspan User ID, the
Site ID is appended; thus the minimum length User ID requirement is met and the extension-
only phone number is used.

Select the format for the User ID from the drop-down list. The options include,
FirstNameLastName, PhoneNumber, or the User’'s E-mail Address.

Check the User Password checkbox to initialize the password to a randomly generated value;
leaving the box unchecked requires the administrator to enter a password.

Click one of the following for Phone Number Activation: Activate (Recommended) if the
phones will place and receive calls from outside the system, or Do Not Activate if the calls will
be internal only.

Change the Network Server Site if you want to use a site other than the one shown. This
setting applies when a user is assigned a phone number.

Choose the method of deriving an Extension, based on the user’s phone number. The
options are the last 4 digits of the phone number or the last 5 digits of the phone number.

Choose a Class of Service from the drop-down list. The list shows all Classes of Services
associated with the Enterprise and Group and also allows selection of the Group default.

Make a selection for Voice Mail from the drop down list. The following is available when
voice-mail is allowed:

m  No Voice Malil.

m  No E-mail Notification - The user’'s phone will notify of a voice mail, but no notification will
be sent to the user’s e-mail.

m E-mail Notification - In addition to the user’s phone notification, notification will also be sent
to the user’s e-mail.

m  E-mail Delivery - In addition to the user’s phone notification, an e-mail will be sent to the
user and the voice message will be included as an attachment.
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m  Selectable, with Default: No Voice Malil
m  Selectable, with Default: Voice Mail — No E-mail Notification
m  Selectable, with Default: Voice Mail — E-mail Notification

m  Selectable, with Default: Voice Mail — E-mail Delivery

Note

The first four options in the drop-down list do not allow you to choose any other voice mail type when creating a
user with a Basic Import spreadsheet. However, the last 4 options, labeled ‘Selectable’, provide you with a
default setting that can be overridden when creating a user with a Basic Import spreadsheet. The Advanced
Import spreadsheet does not have these options.

m If the Voice Mail selection is other than No Voice Mail, the Group Mail Server fields are
presented. Enter the E-mail Address domain and the Password for that server.

m  Specify the information that will appear for Calling Party ID.

The options are to provide the user’s last name, first name, and phone number, or to specify
something different using the text boxes to the right of each field.

Specifying something other than user’'s name and phone number is useful if, for example, this
User Profile will be used for members of a technical support group. It may be more appropriate
to show, “Technical Support” and the support center number rather than the user’s personal
information.

Before making a selection, however, it is important to note that the phone number field will be
used for 911 purposes in some cases:

m [f the OpEasy Emergency Gateway application IS in use, the Calling Party ID: Phone
Number field will NOT be used for 911. In this case, the ERL Record Name field will be
used for 911 purposes for user location.

m [f the OpEasy Emergency Gateway application is NOT in use, the Calling Party ID: Phone
Number field WILL be used for 911. When the Calling Party ID: Phone Number field is
used for 911, the OpEasy Administrator must know the phone numbers that have been
provisioned for 911 and must provide the correct phone number for each user.

For example, assuming the OpEasy Emergency Gateway application is not in use:

m [f a single phone number (i.e. 469.365.3000) has been provisioned for 911 for an
entire building, then the OpEasy Administrator must specify that single phone number
(4693653000) as the Calling Party ID: Phone Number for each Clearspan user at this
location.

m [f the DIDs associated with each user’s phone number at a specific location have
been provisioned for 911, then the OpEasy Administrator can specify the user’s
phone number as the Calling Party ID: Phone Number (the default setting).

Note

On Clearspan, the Call Processing Poalicies can be set at the Enterprise, Group and User levels. For each
level, the default is to “Use configurable CLID for Calling Line Identity” as circled in the following illustration. In
order to make use of the settings configured in User Profile for Calling Party ID, the “Use configurable CLID for
Calling Line Identity” settings must be maintained on Clearspan.
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System =Marsh
Options: A .
gr— Call Processing Policies
rofile
View or modify Call Processing Policies for the enterprise
Resources
Senices ok | Aoy | cancel |
Call Center
Communication Barring
Meet-Me Conferencing [ Calling Line ID
Utilities External Calls: () Use user phone number for Calling Line Identity

® Use configurable CLID for Calling Line Identity

Enterprise Calls: () Use extension
(®) Use location code plus extension
() Use External Calls Policy

Group Calls: (@ Use extension
() Use location code plus extension
() Use External Calls Policy

Emergency Calls: (O Use user phone number for Calling Line Identity
|© Use configurable CLID for Calling Line ldentity |

Figure 25 Clearspan Call Processing Policies Page

23) Choose the rules for creation of the Authentication Name and Password. The Name can be
the User ID or a unique ID generated by OpEasy. The Password can be generated randomly
by OpEasy or it can be specified in the text box to the right.

24) Choose the domain to use for a user's Phone Line/Port. Select the domain from the drop-
down list.

25) Choose the method for creation of the MAC Address. The options are last 4 digits of the
phone number, last 5 digits of the phone number, phone number, or extension.

The MAC Address here is not a real MAC Address. The information entered here is used later
in the auto-install of the phone process if the MAC address is used for authentication. After the
auto-install process is complete, the information changes to the real MAC address.

26) For Device Access, choose the method for determining User Name and Password.

27) Check the box for Clearspan Communicator, desktop, mobile or both if you choose to enable
communication for this user.

28) Click Apply. The Saved indication displays above the OK button.
29) Click OK.

4.2 Editing a User Profile

1) From the main menu, select Provisioning.

2) Click User Profiles from the menu tree, or click User Profiles from the Provisioning page
menu.

3) Select the Enterprise from the drop-down list.
4) Select the Group from the drop-down list.
5) Click Search to display all profiles, or enter search parameters to filter your search.

6) Click the Edit link on the end of the row of the profile to modify. The User Profile Modify page
displays. You can modify the profile using the procedures in section 4.1 Adding a User Prdfile.
The only field that you cannot change is the User Profile Name field.

Clearspan OpEasy® Advanced Provisioning User Guide R4.0 Aastra — 2877-007
2014 Clearspan® is a Registered Trademark of Aastra Technologies Ltd. Page 37 of 115



4.3

7) Click Apply after making your changes.

8) Click OK. Note that editing a User Profile does not affect any users that were previously built
using this profile.

Copying a User Profile

You can copy a User Profile to another enterprise/group or copy to the same enterprise/group.
The template associated with the copied profile can be changed as well.

After the profile is copied, the new profile is edited on a new page to allow you to make any desired
changes. The new profile will not be saved until it is edited.

1) From the main menu, select Provisioning.

2) Click User Profiles from the menu tree, or click User Profiles from the Provisioning page
menu.

3) Select the Enterprise from the drop-down list.
4) Select the Group from the drop-down list.
5) Click Search to display all profiles, or enter search parameters to filter your search.

6) Click the Copy link on the end of the row of the profile to copy. The User Profile Copy page
displays as in the following example.

User Profile Copy

Copy an existing User Profile. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply after editing the User
Profile on the subsequent page.

| ok || Cancel |

Enterprise;  Maytown

Group:  Administration

Copied User Profile
Enterprise: Maytown

Group:  Administration

User Profile Name: Executive

Description:  Premium User, 57i phone, 2 lines

New User Profile
Enterprise: ||'\."|EI')'TDWH ﬂ
Group: |Facilities v

*User Profile Name: |Executive

Description:  |Premium User, 57i phone, 2 lines

Copy Options: ] Replace Existing User Profile
Copy Template:
*Template Name:  57i_May_Admin

Description:

Figure 26 User Profile Copy Page

7) Select the target Enterprise and the target Group from the drop-down lists. In this case, the
target group is in the same enterprise. If you choose another group, the Copy Options
change.

8) Enter the name for the new profile in the User Profile Name text box.
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9)
10)

11)

12)

13)

14)
15)

Enter a Description in the Description text box.

Check the Replace Existing User Profile if you wish to overwrite an existing template of the
same name.

If you chose a different group to copy this user profile to, you can configure the following:

m  Check Copy Template in order to copy the template that is associated with the original
group to the new group.

m Enter the Template Name and Description of the template.

Click OK. After you have copied a user profile, the User Profile Copy Modify page displays to
allow you to modify the new copy.

Modify any of the settings in the new profile. You can modify the profile using the procedures in
section 4.1 Adding a User Profile.

Click Apply. The Saved indication now displays above the OK button.

Click OK. The User Profiles page displays, where the new profile appears in the list.

4.4 Creating a Trunk User Profile

To create Trunk Users more quickly, you can create a User Profile specifically for Trunk Users that
specifies the Trunk Group, Trunk Line/Port, and Enterprise Trunk settings.

1)
2)

3)
4)
5)

From the main menu, select Provisioning.

Click User Profiles from the menu tree, or click User Profiles from the Provisioning page
menu.

Select the Enterprise from the drop-down list.
Select the Group from the drop-down list.
Click Add.
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Configuration Rules

User ID: |(FirstName}.[LastName}@mamwn.aastra.comﬂ

UserPassword: [ Initialize to randam password

Phione Mumber:  Activation: () Activate (®) Do Not Activate

Site 1D: (Required to create Extension-only users)

Metwork Server Site: IForth Site

Extension: |_ast 4 Digits of Phone Number| v |
Class of Service: | Specify the Class ofSewice:ﬂl(Group Default}ﬂ

Voice Mail: |N0 Vaoice Mail
Calling Party ID;  Last Mame: |User's Last Mame ﬂ
First Mame: |User's First Name ﬂ

Phone Number: |User's Phone Number ﬂ

Authentication: Name: [User ID iwithout Domain) | v

Password: [ Generate Random Passward [v]

Trunk Group:  [torp1 ||

Line/fPort:  (Phone Number / Extension) @ |mamwn.aastra.comﬂ
Enterprise Trunk: | (None) |v|

Clearspan Communicator: [ | Clearspan Communicator - Deskiop  (Create device for the user)

O Clearspan Communicator - Mobile (Create device for the user)

Figure 27 Trunk User Profile Settings

6) Under the Primary Phone Device section, select Trunk User as the Device Type. When the
Device Type is set to Trunk User, the User Profile page refreshes and the following occurs:

m  The Template field and View Phone Configuration button are grayed out under the

Primary Phone Device section.

m Inthe Configuration Rules section, the Line/Port field for the phone is removed. The
Trunk Group/Enterprise Trunk fields are added and if a Trunk Group selection is made,

the Line/Port field for the trunk is presented.

7) Selecta Trunk Group for this user. Or, if this user will belong to multiple Trunk Groups,
choose the appropriate Enterprise Trunk. The Line/Port applies when the Trunk Group

selection is made.
8) Click OK.
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Users

There are two modes when creating a user: Basic and Advanced. This document covers
Advanced mode.

The Basic OpEasy Admin sees only three tabs when creating a user: User, Optional, and Phones.
The Advanced OpEasy Admin, in addition to these three, has the Service drop-down list that
allows creating or modifying user services such as Call Forward and Busy Lamp Field. The
Advanced Admin can also create Shared Call Appearances (SCAs). An additional tab becomes
available for each Feature when selected from the Feature list.

The Feature drop-down list is accessed in the User Add and User Modify pages. The features are:
m  Busy Lamp Field
m  Call Forward
m  Call Forward Selective
m  Call Pickup
m  Hoteling Guest
m  Hoteling Host
m  Priority Alert
m  Privacy
m  Speed Dial 8
m  Speed Dial 100
m  Voice Mall
m  Voice Mail Distribution Lists

See the Clearspan OpEasy Basic Provisioning User Guide for more information about creating a
User in the Basic mode.

5.1 User Licenses
The main Users page displays the number of OpEasy User Licenses that are used and available.
Administrators can, if desired, set the User or Polycom licensing for an enterprise to Auto, so that
licenses do not have to be set and maintained manually. For more information, refer to 11.1.2
Configuring License Allocations.

5.2 Adding a User in Advanced Mode
The Advanced Mode “User”, “Optional”, and “Phones” tabs are populated before adding user
features.
1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.
3) Select Advanced for the User Mode.
4) Click Add. The Advanced: User Add page displays as shown in the following figure. If no

license is available, an error displays.
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Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

oK | | cancel |

Enterprise:  Marsh
Group: Hawkes
User. Hudson, Sky (9812221010@marsh.aastra.com)

Senvice: |(Se|ectService} [v|
J User ‘ Optional | Phones ‘
Close Other Tabs|

User Classification

User Profile: |57 [v]

iew Template

Clearspan User

*LastMame: Hudson *First Name: |Sky

* E-mail Address: | sky.hudson@mitel.com

Department: IFinanceﬂ

Phone Number: |981—222—1D1U ﬂ Activate Phone Number: (@) Activate () Do Not Activate

Extension: |1010

MNetwork Server Site: |DFLT_SITE — Default Site| v |

Primary Phone: | View Phone Template |

* Phone Location: | Bldg 8 (as directed, i.e.: mailing address,
building, or office)

Voice Mail: |V0ice Mail - E-mail Motification ﬂ

oice Portal Passcode: | 123456 (create a numeric passcode of 4 to & digits)

*User Password: | 123456 (create a password of at least 3 characters)
Initialize User Password to random password

Show Details |

Figure 28 Advanced: User Add Page, User Tab

5.2.1 Users Tab

1) Select a User Profile from under the User Classification section drop-down list if desired.
Choosing a User Profile pre-populates certain fields.

2) Click View Template if you want to view the phone template assigned to this User Profile.

3) Enter the user's Last Name and First Name under the Clearspan User section.

4) Enter the E-mail Address for the user.

5) Select the Department from the drop-down list.

6) Selectthe Phone Number from the drop-down list. The Extension field fills in automatically if
a User Profile has been selected. You can also use the View Phone Template button here.

7) Click one of the following for Activate Phone Number: Activate (Recommended) if the phone
will place and receive calls from outside the system, or Do Not Activate if the calls will be
internal only.

8) Enter the Phone Location.
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9) Select the Voice Mail type from the drop-down list if you choose to override the default.

10) Enter the Voice Portal Passcode. It must be 4-8 digits in length, to be determined by the
administrator.

11) Enter the User Password. It must be least 6 characters in length, to be determined by the
administrator. You can click the Initialize User Password to random password to auto
generate a password. This randomly generated password is lengthy and complicated, which
protects the user from unauthorized access in cases where the password will not be used. If
the user will use the password to access the web portal, this random password would not be
desired.

Note

The remaining parameters on this page can be hidden using the Hide Details button. The details can be
displayed again using the Show Details button. Note that if a User Profile is used, the fields in this part are
filled in automatically as you edit the upper portion of the page. If you are not using a User Profile to create the
user or you need to override an entry generated by the User Profile, then review and modify the settings in this
section:

m  New User Notification

m  Site ID—required if an extension-only user

m  Clearspan User ID-required

m  Calling Party ID information—last name and first name are required

m  Service Packs selection—click on the Service Pack(s) on the left and click Add

m  Authentication Name and Password—required if this user is assigned a device

Polycom Phones

For information about configuring Device Access credentials for Polycom phones, refer to the appendix of
this guide.

5.2.2 Optional Tab

Click on the Optional tab of the User Add page to view or change optional values such as Contact
Information, Time Zone, Language information, and Aliases used to place and receive calls. User
Information values are pre-populated but can be changed if additional options are available in the
drop-down menus.

Clearspan OpEasy® Advanced Provisioning User Guide R4.0 Aastra — 2877-007
2014 Clearspan® is a Registered Trademark of Aastra Technologies Ltd. Page 43 0f 115



ALSTRA

Advanced: User Add

Select a User Profile and complete the userinformation to add a new Clearspan user.

oK || Cancel |

Enterprise:  Marsh
Group: Hawkes

User:
Service: |(Select Service) v
User J Optional ‘ Phones ‘

Close Other Tabs)

User Information

Class of Senice: INo Restrictions ﬂ

Time Zone: |[Gr0up Default) ﬂ

Language: IEninsh V]

User Aliases
Aliases:  sip: @lmarsh.aastra.comﬂ
sip: @Imarsh.aastra.comﬂ
sip: @Imarsh.aastra.comﬂ
User Contact
Title: ||
Mobile:
Pager:
YahoolD:
Address Location:
Address:
City: State / Province:  |(Select State) ﬂ
Zip / Postal Code: Country:

Figure 29 Advanced: User Add Page — Optional Tab

5.2.3 Phones Tab

Click on the Phones tab of the User Add page to view or change the Phone Configuration and
Shared Call Appearances, and view the primary phone device, as shown in the following figure.
(The Restart Selected Phones button is not available when creating a phone. lItis only available
when modifying a phone.)

m Edit-Takes you to the User: Primary Phone Device Modify page.
m View Template—Takes you to the User: Phone Template page.
m  Add Shared Call Appearance—Takes you to the User: Shared Call Appearance (SCA) Add
page.
m  SCA Options (Shared Call Appearance) —Takes you to the SCA Options tab.
m  View—Takes you to the User: Phone Template page.
Clearspan OpEasy® Advanced Provisioning User Guide R4.0 Aastra — 2877-007

2014 Clearspan® is a Registered Trademark of Aastra Technologies Ltd. Page 44 of 115




ABLSTRA

Provisioning

Users
Import
Export
Phone Management
¥ Phone Templates
Defintions
Key Definitions
Global Settings
EMS Addresses.

User Profiles

Main Menu  About Help Logout
I ==

opeasy )

Provisioning

AASTRA®

bev (System Administrator)

Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

Enterprise:  Marsh
Group: Hawkes
User. Thompson, Corey (Corey.Thompson@marsh.aastra.com)

Feature: |(Select Feature)
| User | Optional I Phones |
Close Dthar Ta

Phone Devices

Primary Phone:  Aastra §739i-9785551008

View Template
Shared Call Appearance Add Shared Call Appearance (add a line for this user on another phone)
SCA Options
Phone Restart
Select All Phones Restart Selected Phones

Restart Phones on Save

Phone Devices

Selected | Device Name | MAC Address | Device Type  Line/Port | Type ‘ Disabled |Tempiale

[T

Aastra 6730i-9785551008 000000051008 Aastra 6739i 9785551008@marsh.aastra.com  Primary

- End of Phone Devices -

[Aastra 391 Mgt (Group) Edit

Figure 30 Advanced: User Add Phones Tab

When no User Profile is selected, the User Add Phones tab provides the options to Add Primary
Phone or Assign Primary Trunk as shown in the following figure. For more information about
Trunk Users, refer to section 5.2.8 Creating a Trunk User.

Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

[ ok ]| cancel |

Enterprise:  Marsh
Group: Hawkes

Shared Call Appearance:

SCA Options

| Add Shared Call Appearance | (add a line for this user on another phone)

User:
Feature: |[Se|e|:.1 Feature) ﬂ
‘ User ‘ Optional ‘ Phones ‘
Close Other Tabs)
Phone Devices
Primary Phone: | Add Primary Phone | ar | Assign Primary Trunk

Figure 31 Advanced: Alternate User Add Phones Tab

Add Primary Phone-Takes you to the User: Primary Phone Device Add page.

Assign Primary Trunk—Takes you to the User: Primary Trunk Assign page.

5.2.4  Failure Error Messages

When you click OK to finish creating a new user, any errors that prevent the user from being
created will be reported at the top of the page as in Figure 32. Failures are also reported on the
User Add Failure page.
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Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

Error Messages
= LastName is required.

= First Name is required.
= Phone Mumber is required.
= User Password is required.

» [Details] Clearspan User 1D is required.

[ ok ]| cancel

Enterprise:  Marsh
Group: Hawkes

User:
Service: |(Select Service) |v|
J User | Optional ‘ Phones ‘
[Close Cther
User Classification

User Profile: |(Se|e|31 User Proﬂle}-ﬂ

Clearspan User

*Last Name: * First Name:

E-mail Address:

Department:  |(MNone) |w

Phone Mumber: |(Se|ec1 Phone Mumber) ﬂ Activate Phone Mumber: () Activate (® Do Not Activate

Cutancinn:

Figure 32 User Add Error Messages
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opeasyU) ALSTRA
rovisioning bev (System Administrator)

Main Menu  About Help Logout

Provisioning User Add Failure
U ‘While adding a Clesrspan user, the user was sucessfully added but s failure occumed while
Import
Export

Enterprise:  Marsh

Phaone Management Group:  Hawkes

¥ Phone Templates User: T Corey (Corey. T .aastra.com)
Definitions
Key Definitions
Failure
Global Settings
User: T Corey (Corey. T aastra.com)
EMS Addresses
. Primary Phone Device:  Aastra 8732i-8785551008
User Profiles

Failure: User successfully added! However, related configuration failed set up:

‘foice Mail: Unable to add Surgemail User Account: Domain ‘'marsh.asstra.com’ does not exist

Figure 33 User Add Failure Page

5.2.5 Editing the Primary Phone Device for a User
The Phones tab provides the ability to change the primary phone device for a user using the Edit
button.
1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.
3) Click Search.
4) Click the Edit link at the end of the user’s row.
5) Click the Phones tab on the Advanced: User Modify page.
6) Click the Edit button on the Phones tab. The User: Primary Phone Device Modify page
displays.
7) Select the new Phone Device from the drop-down list.
8) Enter the Line/Port information. It can be characters or numbers, but must be unique. The
recommended format is:
<Phone Number/Extension>.<Line Definition>.<Customized Field>@<Line/Port Domain>
The following are examples of the Line/Port user portion (before the @):
m  Extension Only
m  Single or primary SCA line:
m  3000.primary.site345
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m  Secondary SCA lines:

m  3000.sca01l.site345, 3000.sca02desktop.site345, 3000.sca03mobile.site345

m  Phone Number

m  Single or primary SCA line:

m  North American Number: 4693653000.primary.site345 or 4693653000.primary
m  E.164 Number: -72884000.primary.site345 or -72884000.primary

m  Secondary SCA lines:

m  North American Number: 4693653000.sca0l.site345 or 4693653000.sca01
m  North American Number: 4693653000.sca02desktop.site345 or

4693653000.sca02desktop

m  North American Number: 4693653000.sca03mobile.site345 or

4693653000.sca03mobile

opeasy )

Main Menu  About Help Logout

ALSTRA®

bev (System Administrator)

Provisioning

User: Primary Phone Device Modify

Users Modify the primary phone device ofthe user.

import | OK | ‘ Cancel | | Unassign | | Delete | ‘ Replace
Export
X Enterprise:  Marsh
Scheduling Group: Hawkes
Phone Dir Management User:  Whitten, James (James Whitten@marsh.aastra.com)
Phone Management
¥ Phone Templates.
Definitions Ll ice
Phone Device:  [Aastra 57-9785551031

Key Definitions

Global Settings Device Type:  Aastra 57i

=S ) Template |Hawkes§7i (Group) — 57is in Hawkes group
User Profiles
View Template
Restart Phones on Save
User Line
*Line {Port. | 9785551031 @Imarsh.aastra.cum.
Line Position: 1stPhone Line
Show Details
Phone Device Users
Last First Phone
Name Name  Department | Number Extension  User ID Line / Port Type Position
\Whitten James Support 9785551031 51031 James.\Whitten@marsh.aastra.com 9785551031@marsh.aastra.com Primary 1
=Endaofll L

Figure 34 User: Primary Phone Device Modify Page

9) If desired, click Show Details and change values for any of the remaining fields as described

in 3.4 Adding a Phone Device.
10) Click OK.

Polycom Phones

For information about configuring Device Access credentials for Polycom phones, refer to the appendix of

this guide.
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5.2.6

Adding a Shared Call Appearance (SCA)

A Shared Call Appearance (SCA) can be added on the Phones tab while you are adding or
modifying a user. The SCA is the user's number assigned to another phone. SCAs can be useful
for executive/assistant situations or anytime you want another user answering this user’s phone.

Additionally, inbound and outbound calls can be completed on this SCA number.

1) From the main menu, select Provisioning and then Users. The Users page displays.

2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.
4) Click the Edit link at the end of the user’s row.
5) Click the Phones tab on the Advanced: User Modify page.

6) Select Add Shared Call Appearance. The User: Shared Call Appearance (SCA) Add page

displays.

7) Select the Phone Device where this number will be placed from the Phone Device drop-down
list. In the following example, Extension 9785551025 will be a shared call appearance on the

9785551003 phone device.

DPeasy )

Main Menu  About Help Logout

AASTRA"

bev (System Administrator)

Provisiening

User: Shared Call Appearance (SCA) Add

Assign the user as aline on an additional phone device.

Enterprise:

Users
import
Export

Marsh
Scheduling

Group: Hawkes
Phone Dir Management User: Jones, Sharon (Sharon.Jones@marsh.aastra.com)
Phone Management
v Phone Templates
Definttions EancDevice
- ~

R —— Phone Device: [Aastra 5519785551003

Giobal Seftings Device Type:  Aastra 55i

S KD Template: |Hawk9555\ (Group) — 55is in Hawkes group
User Profiles

View Template
Restart Phones on Save
User SCA
*Line /Port:  |97855510258CA1 @ |marsh.aastra cnm.

Line Position: IZnﬂ Phaone Llne.
Shared Call Appearance IEnanIed .

Allow Calls to be Originated
Allow Calls to this Destination

Show Details

Phone Device Users

)

Last
Name =+,

First
Name +,

Phone
Number + | Extension =+,

Department 1, User ID e

Line | Port 1+ | Type 1 | Position +,

Howeth Ben 9785551003 51003

9785551025 51025

Support
Support

Ben.Howeth@marsh.aastra.com

Jones Sharon

- End of Users -

9785551003@marsh.aastra.com  Primary 1

Sharon.Jones@marsh.aastra.com @marsh.aastra.com SCA 2

Figure 35 User: Shared Call Appearance (SCA) Add Page

8) The Template is automatically filled in from the existing information. However, you can

change it to a template that will accommodate the SCA.

9) Check Restart Phones on Save.
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10) Enter the Line/Port number. In this example, it is 9785551025SCA1, the number of the line
that is going on to Ben’s phone as an SCA. Note that the entry for Line/Port here is:
9785551025SCAL. This recommended naming convention keeps track of the SCA numbers
on a particular phone. If you create another SCA on Ben’s phone, it would be “Phone Number
+ SCA2".

11) Choose Line Position from the drop-down list to indicate the position of this Shared Call
Appearance on the device selected.

12) The Allow Calls to be Originated and the Allow Calls to this Destination fields are checked by
default. Make adjustments if you don’t want calls to be originated from or terminated on this
SCA line.

13) Click OK. The entry is not yet saved.
14) Click Apply. The Saved indication displays over the OK button.

15) Click the SCA Options button on the Phones tab if you want to change any of the following
options for the SCA:

m  Alert All Shared Appearances for Click-to-Dial calls
m  Allow Call Retrieve from another location
m  Allow Multiple Concurrent Calls on the same shared line
m  Bridging
Advanced: User Modify

Modify an existing Clearspan user.

[ ok || cancel | [ Apply | [ Delete

Enterprise:  Marsh
Group: Hawkes
User. Relyks, Hershel (9812221005@marsh.aastra.com)

Senvice: I[Select Senvice) v

‘ User ‘ Optional ‘ Phones | SCA Options ‘

SCA Options
Alerting: [ Alert All Shared Appearances for Click-to-Dial calls
Call Retrieve:  [] Allow Call Retrieve from another location

Multiple Call Arrangement: Allow Multiple Concurrent Calls on the same shared line

Bridging
Bridging: [] Allow Bridging of Users on the same shared line
Bridge Warning Tone: INone ﬂ

Figure 36 Advanced: User Modify Page — SCA Options Tab

m  Check Allow Bridging of Users on the same shared line, if desired.

m  Choose a Bridge Warning Tone for Barge-in option from the drop-down list. The
tone can be played one time at Barge-in, or can be repeated every 30 seconds.

16) Click Apply and OK to save any changes. The Users page displays.

5.2.7 Removing a Shared Call Appearance

1) From the main menu, select Provisioning and then Users. The Users page displays.

2) Select the Enterprise and Group from the drop-down list, if necessary.
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3) Click Search.

4) Click the Edit link at the end of the user’s row.

5) Click the Phones tab on the Advanced: User Modify page.
6)

Click the Edit link in the row of the SCA to remove, in the list at the bottom of the page.

Advanced: User Modify

Modify an existing Clearspan user.

| ok ] | Cancel | | Apply | | Delete
Enterprise. Marsh
Group: Hawkes
User.  Relyks, Hershel (9812221005@marsh.aastra.com)
Senice (Select Service) ~
User Optional Phones ‘
(Close Cther Tak:
Phone Devices
Primary Phone:  Aastra57i-9812221005
View Template
Shared Call Appearance: Add Shared Call Appearance (add a line for this user on another phone)
‘SCA Options
Phone Restart
Select All Phones:  [] Restart Selected Phones
Restart Phones on Save:
Phone Devices
(5]
MAC Device
Selected Device Name +, | Address + | Type 1, | Line ! Port +,  Type -, | Disabled +, Template o . Edit

O Aastra57i-9812221005 000000001005 Aastra 57i

9812221005.primary lea123@marsh aastra.com  Primary

57iDallasTemplate(Emerpriseﬂ Edit

| Aastra 6739 000000001234 Aastra 67291 9812221005 scal1@marsh.aastra.com

SCA

39i_pubs (Group) ﬂ Edit

- End of Phone Devices -

Figure 37 Advanced: User Modify Page — SCA to Delete

7) Select the Phone Device of the SCA from the drop-down list on the User: Shared Call
Appearance (SCA) Modify page.
8) Click the Unassign button.
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opeasy ) ALSTRA®
Provisioning bev (System Administrator)
Main Menu  About Help Logout
e
Provisioning User: Shared Call Appearance (SCA) Modify
Users Modify the assignment of the user as a line on a phone device.
Import I 0K ] [ cancel || Unassign ‘I

Export
Enterprise. Marsh

Group: Hawkes
¥ Phone Templates User: Marsh, Katy (Katy Marsh@marsh aastra com)
Definitions

Phone Management

Key Definitions.
Phone Device

*Phone Device:  [Aastra 6739-9785551008
Device Type Aastra 67391

Gilobal Settings

EMS Addresses

User Profiles

* Template: |Aastra 39i Mgt (Group) — Aastra 39i Management in Hawkes Gmup
View Template

Restart Phones on Save

User SCA
*Line {Port: | 9785551008SCA1 @|marsn aastra.com| ]
Line Position: [2nd Phone Line|w]

Shared Call Appearance; |Enabled -

Allow Calls to be Originated
Allow Calls to this Destination

Show Details
Phone Device Users
Tel
Last First Phone
Name e Name oy Department =, Number ™y Extension =, UserID ™y Type = Position ]
Thompson Corey Support 4785551008 51008 Corey Thompson@marsh.aastracom Primary 1
Marsh Katy Support 9785551002 51002 Katy.Marsh@marsh.aastra.com SCA 2

- End of Users -

Figure 38 Unassign a Shared Call Appearance from a Phone Device

9) Click OK in the Unassign confirmation dialog box. The Shared Call Appearance is removed.
10) Click Apply. The Saved indication displays above the OK button.
11) Click OK. The Users page displays.

5.2.8 Creating a Trunk User
You can create a Trunk User within a Clearspan Trunk Group, to provide SIP-based network
services to legacy phone equipment. To create Trunk Users more quickly, you can create a User
Profile that specifies the Trunk Group, Line/Port, and Enterprise Trunk settings.
1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Setthe User Mode to Advanced.
3) Select the Enterprise and Group from the drop-down list, if necessary. You can create a
Trunk User by either adding the user to a Trunk Group or assigning the user to an Enterprise
Trunk.
4) Click Add.
5) Click the Phones tab on the Advanced: User Add page.
6) Select Assign Primary Trunk for the Primary Phone. The User: Primary Trunk Assign page
displays.
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User: Primary Trunk Assign

Assign a trunk as the primary phone for the user. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply
on the subsequent page.

[ ok ]| cance |

Enterprise:  Maytown
Group:  Facilities
User:

Primary Trunk
Trunk Group: Itgrp1 [v|
Line / Port: @lma'ﬁown.aastra.comﬂ

Alternate Trunk ldentity:
Enterprise Trunk: |Test Enterprise Trunkﬂ

Figure 39 User: Primary Trunk Assign Page

1) Setthe Trunk Group to the Clearspan Trunk Group for the user.
2) Enter the Line/Port when a Trunk Group is selected.

3) Enter an Alternate Trunk Identity, if desired. This field is used to present alternative routing
information to the destination. For example, if the user is behind an existing PBX, this field may
be used to properly route the trunk to the current PBX destination.

4) Enter a SIP Contact (Trunk contact) when the Identity/Device Profile Type is “Static
Registration capable.”

5) Choose an Enterprise Trunk when the Trunk User will use more than one Trunk Group.
6) Click OK. The Users page displays
7) Click OK again.

5.3 Configuring Advanced User Features

When you add or modify a user in Advanced mode, the Feature drop-down list allows you to
configure the following additional features:

m  Busy Lamp Field (BLF)
m  Call Forward

m  Call Forward Selective
m  Call Pickup

m  Hoteling Guest

m  Hoteling Host

m  Priority Alert

m  Privacy

m  Speed Dial 8

m  Speed Dial 100

m  Voice Malil

m  Voice Mail Distribution Lists
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5.3.1  Configuring the Busy Lamp Field for Line Monitoring

The Busy Lamp Field (BLF) feature allows a station in the network to monitor the call state of other
stations in the network. For example, an executive assistant or “front desk” operator might be
equipped with an enhanced station that offers enough line keys to adequately monitor a large set
of lines in the network. When calls arrive for a user that has a line that is being monitored, the
operator can easily determine if the user is busy, by looking at the lamp associated with the line
key of that user, and make appropriate call routing decisions.

Note

Busy Lamp Field is a service that must be assigned to the user on Clearspan, and a key must be assigned on
the user’s phone for every user monitored.

1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.

4) Click Advanced for the User Mode.

5) Click the Edit link in the row of the user that will be allowed to monitor other users’ phone
status. The Advanced: User Modify page displays.

6) Select Busy Lamp Field (BLF) from the Feature drop-down list. The BLF tab displays as in
the following example.
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Main Menu  About

Help

opeasy )

Previsioning
Logout

AASTRA®

bev (Systemn Administrator)

Provisioning

Users

Import

Export

Scheduling

Phone Dir Management

Phone Management

¥ Phone Templates

Definitions
Key Definitions
Global Settings
EMS Addresses

User Profiles

Advanced: User Modify

Modify an existing Clearspan user,

OK | [ cencel | [ appiy | [ Delete

Enterprise:  Marsh
Group: Hawkes

User: Howeth, Ben (Ben.Howeth@marsh.aastra.com)

Feature: [Busy Lamp Field (BLF)
‘ User | Optional | Phones ‘ BLF |
[Close Teb) {Pin Teb) [Close Other Tabs)
Busy Lamp Field

Busy Lamp Field (BLF) allows monitoring of another users phone status.

*BLF List URI:  sip: ben.howeth
User Search:

& Usersy [w] |

Available Users

Jones, Sharon (Sharon.Jones@marsh.aastra.com)
Kent, Clark (Clark Kent@marsh.aastra.com)
Marshall, Eric (Eric.Marshall@marsh.aastra.com)
marty, hawkins (hawkins.marty@marsh.aastra.com)
Meaga, Lucia (Lucia.Neaga@marsh.aastra.com)
Paging2, Paging2 (Paging2@marsh.aastra.com)
Perriman, Drew (Drew Periman@marsh.aastra.com]
Rider, Rough (Rough Rider@marsh.aastra.com)
Smith, Larry (Larry. Smith@marsh.aastra.com)

Smith, Marty (Marty. Smith@marsh.aastra.com)

Smith, Sallie (Sallie.Smith@marsh.aastra.com)

Test, Test (Test Test@marsh.aastra.com)
Thompsaon, Corey (Corey. Thompsoen@marsh.aastra.c
Whitten, James (James Whitten@marsh aastra.com)
Wilson, Arty (Arty Wilson@marsh.aastra.com)

@ Imarsh aastra.com .

Monitored Users

Marsh: Mylo (Mylo.Marsh@marsh.aastra.com)

Add =

Remove <

Add All ==

Remove All =<

Move Up | | Move Down

Figure 40 Advanced: User Modify Page - BLF Tab

7) Enter the BLF List URI, i.e., 9785551003BLF@marsh.aastra.com. This name MUST be
unigue. You can choose any hame, but it cannot be duplicated elsewhere in the system.

8) Click Search to display all users available for assignment; or, enter parameters to narrow the

search.

9) Select the users that you want to be in the BLF Monitored Users list. You can use Shift+Click
to select specific users.

10) Click Add to add the specific users to the list, or click Add All to add all users to the list of
those to be monitored. Use Remove or Remove All to remove users from the list. Use Move
Up or Move Down to reorder the list. The ordering dictates the order in which the BLFs will
appear on the user’s phone.

11) Click Apply. The Saved indication displays over the OK button.

12) Click OK. The Users page displays.
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5.3.2 Call Forward

Call Forwarding allows you to forward some or all calls to a different phone number or SIP-URI,
such as a home office or cell phone.

Note

Call Forwarding is a service that must be assigned to the user on Clearspan.

1)
2)
3
4)
5)

6)

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.

Click the Edit link in the row of the user for which you want to set up call forwarding. The
Advanced: User Modify page displays.

Select Call Forward from the Feature Drop-down list. The Call Forward tab displays as in the
following example.

Advanced: User Modify

Modify an existing Clearspan user.

oK || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes
User: Relyks, Hershel (9812221005@marsh.aastra.com)

Senvice: |Call Forward [v]

User ‘ Optional ‘ Phones ‘ BLF ‘ Call Forward

Close Tab) (Pin Tab) (Close Other Tabs)
Call Forward

Call Forwarding allows you to forward some or all of your incoming calls to a different phone number or SIP-URI, such as your home office
or cell phone. The type of forwarding (Always, Busy, No Answer, and Mot Reachable) determines whether a call is forwarded and the
number to which that call is forwarded. The address (phone number or SIP-URI) you forward your calls to must be permitted by your
outgoing calling plan. For Call Forwarding Always, you can also make your primary phone emit a short ring burst to inform you if you are
next to your phone when the call is forwarded by using the Ring Reminder. This is important when you have fargotten the service is turned
on and you are at your primary phone waiting to receive calls.

Always
Call Forwarding Always: () On (®) Off
* Forward-To Number. |3555 (Phone Number or SIP-URI)

Ring Reminder: [ ] Play Ring Reminder when a call is forwarded

Busy
Call Forwarding Busy: () On (®) Off
* Forward-To Number. | 3555 (Phone Mumber or SIP-URI)
No Answer
Call Forwarding Mo Answer. () On () Off
*Forward-To Number. | 3555 * | (Phone Number or SIP-URI)

Rings Before Forwarding: |3 ﬂ

Not Reachable
Call Forward Mot Reachable: () On () Off
* Forward-To Number: (Phone Mumber or SIP-URI)

Figure 41 Advanced: User Modify Page — Call Forward Tab
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7) Click On for Call Forwarding Always to have calls always forwarded, and enter a number or
SIP-URI for the Forward-To Number destination. Check the Ring Reminder box to hear a
short ring burst when the call is forwarded. This is important when users have forgotten the
service is turned on and are at their primary phone waiting to receive calls.

8) Click On for Call Forwarding Busy to have calls forwarded when the primary phone is busy,
and enter a number or SIP-URI for the Forward-To Number destination.

9) Click On for Call Forwarding No Answer to have calls forwarded when the primary phone is
not answered, and enter a number or SIP-URI for the Forward-To Number destination. Select
the Rings Before Forwarding to set the number of rings to occur before the call is forwarded
on No Answer.

10) Click On for Call Forwarding Not Reachable to have calls forwarded when this number is not
reachable, and enter a number or SIP-URI for the Forward-To Number destination.

11) Click Apply. The Saved indication displays over the OK button.
12) Click OK. The Users page displays.

5.3.3 Call Forward Selective

Call Forward Selective allows you to forward specific calls matching pre-defined criteria. This
feature is useful for forwarding calls from a manager, family member, or important client, or for
forwarding calls during a certain time.

Note

Call Forwarding is a service that must be assigned to the user on Clearspan.

1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.

4) Click Advanced for the User Mode.

5) Click the Edit link in the row of the user for which you want to set up call forwarding. The
Advanced: User Modify page displays.

6) Select Call Forward Selective from the Feature Drop-down list.

7) Click On for Call Forwarding Selective to have specific calls forwarded, and enter a number or
SIP-URI for the Default Forward-To Number destination. Check the Ring Reminder box to
hear a short ring burst when the call is forwarded. This is important when users have forgotten
the service is turned on and are at their primary phone waiting to receive calls.

8) Click Add Forwarding Criteria to create a new set of call forwarding criteria, or click Edit in
the Forwarding Criteria list to modify or delete existing criteria. The User: Call Forwarding
Selective page displays.

9) Enter a Name/Description for the call forwarding selective entry.
10) Choose to forward calls to the default number or another number, or choose Do Not Forward.
11) Specify the Time Schedule and/or Holiday Schedule for which to forward calls.

12) Choose to forward All Calls or calls from specific numbers. If you specify Calls from the
following Phone Numbers, you can choose calls from Private Numbers and/or calls from
Unavailable Numbers. You can also enter Specific Phone Numbers or number patterns
using wildcard characters.

13) Click OK.
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5.3.4  Call Pickup

The Call Pickup feature allows users to answer calls received by other people within the same Call

Pickup Group to which they are assigned.

Note

A Call Pickup group must be created on the Clearspan system before a user can be assigned to a group.
1) From the main menu, select Provisioning and then Users. The Users page displays.

2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.

4) Click Advanced for the User Mode.

5) Click the Edit link in the row of the user for which you want to set up call pickup. The
Advanced: User Modify page displays.

6) Select Call Pickup from the Feature Drop-down list.
7) Select the Call Pickup Group.

8) The User's Last Name, First Name, and User ID display under the Call Pickup group
assignment.

9) Click Apply. The Saved indication displays over the OK button.
10) Click OK. The Users page displays.

Advanced: User Modify

Modify an existing Clearspan user.
| ok || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes
User: Howeth, Ben (Ben Howeth@marsh.aastra.com)

Feature: ICaII Pickup

‘ User ‘ Optional ‘ Phones ‘ BLF ‘ Call Forward | Call Pickup H

Call Pickup
Call Pickup allows you to answer calls received by other users within the Call Pickup Group to which you are assigned.

Call Pickup Group:  |Hawkes Pickup Group| ™|

Users Assigned to Call Pickup Group "Hawkes Pickup Group'

Close Taeb) {Pin Tab} [Close Other Tabs)

T4/l
Last Name +, | First Name + | UserlD +
Howeth Ben Ben.Howeth@marsh.aastra.com
Meaga Lucia Lucia.Neaga@marsh.aastra.com
- End of Users -

Figure 42 Advanced: User Modify Page — Call Pickup Tab
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5.3.5 Hoteling Guest

Hoteling Guest allows users to associate their configuration with a Hoteling Host user. This allows
the guest user to use the host's phone device along with the guest user's configuration. This is
useful for transient employees.

Note

The Hoteling Host and Hoteling Guest services must be assigned to the user on Clearspan. These are two
separate services and should be assigned accordingly.

1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.

4) Click Advanced for the User Mode.

5) Click the Edit link in the row of the user who will be the Hoteling Guest. The Advanced: User
Modify page displays.

6) Select Hoteling Guest from the Feature drop-down list.

7) Click On to enable this user as a Hoteling Guest.

8) Choose the Association Limit. The defaultis 12 hours.

9) Search for the Hoteling Host. Choose the host from the list of Available Hosts.
10) Click on the Associate Host button. The association is made.

11) Click Apply. The Saved indication displays over the OK button. The Advanced: User Modify
page displays again with the Guest and Host association displayed.

12) Click OK. The Users page displays.

‘ User ‘ Optional | Phones ‘ Hoteling Guest

Hoteling Guest
Hoteling Guest allows a user to associate their configuration with a Hoteling Host user. This allows the guest userto use the host's phone
device with the guest user's configuration. This is useful for transient employees.
Hoteling Guest (% On () OFf

Association Limit. [« Limit Association to 12 Hours

Associated Host
Search for and select a Hoteling Host. Then press "Associate Host to complete the association of the host with this guest.

Host Search:

[ 4l Hosts) |co

w Search | | Associate Host |

Available Hosts

Howeth, Ben (Ben Howeth@marsh.aastra.com)

Figure 43 Advanced: User Modify — Hoteling Guest Tab
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5.3.6  Hoteling Host

Hoteling Host allows one user to be designated as a Host user. Another user, who is assigned as a
Hoteling Guest, can then be “associated” to the host user. When associated, the host user allows
the guest user to use the host phone device along with the guest's configuration. If an association
limit is not enabled, the guest user is allowed to associate with the host user indefinitely.

Note

The Hoteling Host and Hoteling Guest services must be assigned to the user on Clearspan. These are two
separate services and should be assigned accordingly.

1)
2)
3
4)
5)

6)
7)
8)
9)

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.

Click the Edit link in the row of the user who will be the Hoteling Host. The Advanced: User
Modify page displays.

Select Hoteling Host from the Feature drop-down list.
Click On to enable this user as a Hoteling Host.
Choose the Association Limit. The default is 24 hours.

Set the Access Level to Enterprise or Group.

10) Click Apply. The Saved indication displays over the OK button.

11) Click OK. The Users page displays.
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Advanced: User Modify

Modify an existing Clearspan user.

| ok || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes
User: Howeth, Ben (Ben Howeth@marsh.aastra.com)

| Service: |Hoteling Host ] |

‘ User ‘ Optional ‘ Phones | Hoteling Host |

[Close Tab) (Fin Tab) {Close Other Tabs)

Hoteling Host

Hoteling Host allows a userto be designated as a hostuser. Auser, who is assigned as a hoteling guest, can then be associated to the
host user. When associated, the host user allows the guest user to use the host's phone device with the guests configuration. If
association limitis not enabled, the guest useris allowed to associate with the host user indefinitely.

Hoteling Host: On _ Off
Association Limit: Enforce Association Limit of 24 Hours

Access Level: () Enterprise
() Group

Associated Guest
Mame: Marsh, Katy
Phone Number. 9785551002
Location Dialing Code:
Extension: 51002

Association Time:  09/23/2013 12:37:563
Association Duration:  00:00:29

| Force Release Association |

Figure 44 Advanced: User Modify — Hoteling Host Tab

5.3.7 Release the Hoteling Association
1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.
3) Click Search.
4) Click Advanced for the User Mode.

5) Click the Edit link in the row of the user who is the Hoteling Guest. The Advanced: User Modify
page displays.

6) Select Hoteling Guest from the Feature drop-down list. The Hoteling Guest tab displays.

7) Click Force Release Association to release the Host/Guest association.
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Associated Guest
Mame: WMarsh, Katy
Phone Mumber: 9785551002
Location Dialing Code:

Extension: 51002

Association Time: 09/23/2013 12:37:53
Association Duration:  00:00:29

‘ | Force Release Association ||

Figure 45 Advanced: User Modify — Host and Guest Association

5.3.8  Priority Alert

Priority Alert allows you to make a user’s phone ring with a different ring based on pre-defined
criteria. Use this service if you want to distinguish when a specific person calls such as a manager
or spouse, or when a call is from inside or outside the user’s group. The criteria for each Priority
Alert entry can be a list of up to 12 phone numbers or digit patterns, a specified time schedule, and
a specified holiday schedule. All criteria (phone number, day of week, and time of day) for an entry
must be true for the phone to ring with a different tone.

1)
2)
3)
4)
5)

6)
7

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.

Click the Edit link in the row of the user who will get priority alerts. The Advanced: User Modify
page displays.

Select Priority Alert from the Feature drop-down list.

Click Add Priority Alert. The User: Priority Alert page displays as shown in the following
example.
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User: Priority Alert Modify

Modify an existing priority alert entry. Specify the time schedule and/or holiday schedule you would like a priority alert to occur. You can have the priority
alerting occur for all external calls or only for calls from the specified phone numbers. If you need more than 12 numbers or more distincttime or
holiday periods, you can create multiple priority alert entries.

[ ok ]| cancel || Delete |

Enterprise:  Marsh
Group: Hawkes
User:  Marshall, Eric (Eric.Marshall@marsh.aastra.com)

Priority Alert
*Mame / Description:  |Mary's Calls

Priority Alert: (@ On () Off

Time Schedule: IE'\-'EI')" Day All Da'y'.
Holiday Schedule: INone.

Affected Calls
Calls using Priority Alert. () All External Calls
(@ Calls from the following Phone Numbers:
[ Private Numbers
[ Unavailable Mumbers
Specific Phone Numbers: (wildcard characters: ? for any digit; trailing * for multiple digits)

4013567832

Figure 46 Priority Alert Setup Page

8) Enter a Name/Description for the alert.
9) Click On for Priority Alert.
10) Specify the Time Schedule and/or Holiday Schedule for which to provide priority alerts.

11) Choose to provide alerts for All External Calls or calls from specific numbers. If you specify
Calls from the following Phone Numbers, you can choose calls from Private Numbers
and/or calls from Unavailable Numbers. You can also enter Specific Phone Numbers or
number patterns using wildcard characters.

12) Click OK. Priority Alert is enabled.

5.3.9 Privacy
Privacy allows you to exclude a user from Directory listings, Auto Attendant extension and/or name
dialing, and Phone Status monitoring. You can also select the users who are allowed to monitor
someone’s phone status.
Note
Privacy is a service that must be assigned to the user on Clearspan.
1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.
3) Click Search.
4) Click Advanced for the User Mode.
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5) Click the Edit link in the row of the user for which to enable privacy. The Advanced: User
Modify page displays.

6) Select Privacy from the Feature drop-down list. The Privacy tab displays as in the following
example.

Advanced: User Modify

Modify an existing Clearspan user.

| 0K || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes
User:  Marsh, Katy (Katy.Marsh@marsh.aastra.com)

Sernvice: |F'ri\.'ac:\,r ﬂ

‘ User ‘ Optional ‘ Phones ‘ Priority Alert ‘ Privacy

Privacy
Privacy allows you to exclude yourself from Directory listings, Auto Attendant extension andfor name dialing, and Phone Status monitoring.

You can also select the uses who are allowed to monitor your phone status. These selected users can view your phone status even if you
enable phone status privacy.

Privacy Enable: ] Enable Directory Privacy
[] Enable Auto Attendant Extension Dialing Privacy
[] Enable Auto Attendant Name Dialing Privacy
[] Enable Phone Status Privacy

Users Authorized to Monitor
Selectthe users authorized to monitor the phone status when Phone Status Privacy is enabled.

User Search:

[arusers) [v] [contains: v
Available Users Users Authorized to Monitor

Gonzalez, Gil (Gil. Gonzalez@marsh.aastra.com) Kent, Clark (Clark.Kent@marsh.aastra.com)
Howeth, Ben (Ben.Howeth@marsh.aastra.com) marty, hawkins (hawkins.marty@marsh.aastra.com)
Jones, Sharon (Sharon.Jones@marsh.aastra.com) Smith, Marty (Marty. Smith@marsh.aastra.com)
Marsh, Mylo (Mylo.Marsh@marsh.aastra.com) White, Jason (Jason.White@marsh.aastra.com)
Marshall, Eric (Eric.Marshall@marsh.aastra.com)
Meaga, Lucia (Lucia.Meaga@marsh.aastra.com) Add =

Paging2, Paging2 (Paging2@marsh.aastra.com)
Perriman, Drew (Drew.Perriman@marsh.aastra.com]
Rider, Rough (Rough.Rider@marsh.aastra.com)
Smith, Larry (Larry.Smith@marsh.aastra.com)

Smith, Sallie (Sallie. Smith@marsh.aastra.com)

Test, Test (TestTest@marsh.aastra.com)
Thompson, Corey (Corey.Thompson@marsh.aastra.o Add All ==
Whitten, James (James.\Whitten@marsh.aastra.com)
Wilson, Arty (Arty. Wilson@marsh.aastra.com)

Remove =

Remove All ==

Figure 47 Advanced: User Modify — Privacy Tab

7) Check the types of Privacy that you wish to enable. You can select Enable Directory Privacy,
Enable Auto Attendant Extension Dialing Privacy, Enable Auto Attendant Name Dialing
Privacy, or Enable Phone Status Privacy to exclude this user from those features.

8) Click Search to display all users, or enter parameters to narrow the search of Available Users,
if you want to allow certain users to monitor the phone status of this user.

9) Select the users authorized to monitor the phone status when Privacy is enabled. Click Add to
add specific users to the list, or click Add All to add all users to the list. Use Remove or
Remove All to remove users from the list. Use Move Up or Move Down to reorder the list.

10) Click Apply. The Saved indication displays over the OK button.
11) Click OK. The Users page displays.
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5.3.10 Speed Dial 8
Speed Dial 8 allows you to set up to eight speed dial numbers (2 through 9) that can be called with
the push of a button. Users can press the speed code on the touchpad of the phone to call the
number.
Note
Speed Dial 8 is a service that must be assigned to the user on Clearspan.
1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.
3) Click Search.
4) Click Advanced for the User Mode.
5) Click the Edit link in the row of the user for which to configure Speed Dial 8. The Advanced:
User Modify page displays.
6) Choose Speed Dial 8 from the Feature drop-down list. The Speed Dial 8 tab displays.
7) Enter or change the Phone Number / SIP-URI for a Speed Code. Enter a phone number as
you would normally dial it.
8) Enter or change a Name / Description for the code.
9) Click Apply. The Saved indication displays above the OK button.
10) Click OK. The Users page displays.
5.3.11 Speed Dial 100
Speed Dial 100 allows you to set up to 100 speed dial phone numbers or SIP-URI addresses that
can be called with the push of a few buttons. Users can enter the number for a Speed Dial 100
entry as they would normally dial it and then just press the speed code prefix and speed code on
the touch pad to call it.
Note
Speed Dial 100 is a service that must be assigned to the user on Clearspan.
The default Dialing Prefix is # but can be changed. Be careful not to assign a #nn code that
conflicts with a system feature access code.
5.3.11.1 Adding Speed Dial 100 Entries
1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.
3) Click Search.
4) Click Advanced for the User Mode.
5) Click the Edit link in the row of the user for which to configure Speed Dial 100. The Advanced:
User Modify page displays.
6) Choose Speed Dial 100 from the Feature drop-down list. The Speed Dial 100 tab displays.
7) Click the Add Speed Dial 100 button. The User: Speed Dial 100 Add page displays as in the
following example.
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53.11.2

5.3.12
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User: Speed Dial 100 Add

Add a new speed dial.

| F—CTTI | |_—Er——

Enterprise:  Marsh
Group: Hawkes
User: Howeth, Ben (Ben.Howeth@marsh.aastra.com)

Speed Dial 100
Speed Code 100:  |08|w|
Mame /Description:  |Lawyer
* Phone Number / SIP-URI: 8214—24—38333| ®

Figure 48 User: Speed Dial 100 Add Dialog Box

8) Choose the Speed Code 100 number from the drop-down list.

9) Enter the Name / Description.

10) Enter the Speed Dial Phone Number /SIP-URI. Enter a phone number as you would normally

dial it.

11) Click OK. The Speed Dial 100 tab displays again with the new speed dial entry.

12) Click Apply, and then click OK. The Users page displays with the new Speed Dial entries
displayed.

Editing or Deleting Speed Dial 100 Entries

1) From the main menu, select Provisioning and then Users. The Users page displays.

2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.

4) Click Advanced for the User Mode.

5) Click the Edit link in the row of the user for which to configure Speed Dial 100. The Advanced:
User Modify page displays.

6) Choose Speed Dial 100 from the Feature drop-down list. The Speed Dial 100 tab displays.
7) Make any changes that need to be made, or click Delete to delete the entry.

8) Click OK to return to the Speed Dial 100 tab.

9) Click Apply. The Saved indication displays over the OK button.

10) Click OK. The Users page displays.

Voice Mail

The Voice Mail tab allows modification of Voice Mail parameters. If a user has “No Voice Mail”
assigned, you can add voice mail on this page, activate it, and configure it accordingly.

1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.

4) Click Advanced for the User Mode.

5) Click the Edit link in the row of the user for which to configure Voice Malil.
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6) Select Voice Mail from the Feature drop-down list.

Advanced: User Modify

Modify an existing Clearspan user.

| QK || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes
User. Howeth, Ben (Ben.Howeth@marsh.aastra.com)

Service: |V0ice Mail [v]

‘ User ‘ Optional | Phones | Speed Dial 8 ‘ Speed Dial 100 H Voice Mail

Close Tab) {Pin Tab) {Clos

Voice Mail

Yoice Mail allows you to record messages for calls that are not answered within a specified number of rings or for busy calls.

Voice Mail: [ Voice Mail - No E-mail Notification| |
Voice Mail Active: (@ Active () Disabled
Calls sent to Voice Mail: [ All Calls
Busy Calls
Mo Answer Calls
[ out-of-Zone Calls
Voice Mail Server:  [Clearspan: Group Server

Voice Mail Management
Arriving Vaoice Mail Action: |Use Unified Messaging

Use Phone Message Waiting Indicator (MWI)
[ Send Notification to E-mail Address:
[ E-mail Carbon Copy to E-mail Address:

Caller Options: ] Transfer on 0" to Phone Number:

Group Mail Server
* E-mail Address: | 9785551003@
*UserID: 9785551003
*Password:

Full Mailbox Limit. | Group Default Mailoox Limit| |

Figure 49 Advanced: User Modify Page — Voice Mail Tab

7) Click the Active radio button, if necessary.
8) Check the Calls Sent to Voice Mail options that you want to set for this user.

9) Choose the Voice Mail Server from the drop-down list. It should be the Clearspan: Group
Server.

10) Choose the Arriving Voice Mail Action options.

11) For Caller Options, select whether pressing 0 when voice mail is reached will transfer the
caller to another phone number that you specify.

12) Setthe Group Mail Server options.
13) Click Apply. The Saved indication displays above the OK button.
14) Click OK.
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5.3.13

5.3.13.1

5.3.13.2

Voice Mail Distribution Lists

Voice Mail Distribution Lists allow you to create lists of numbers where you can send voice
messages to many users at one time.

Adding Entries to Voice Mail Distribution Lists

1) From the main menu, select Provisioning and then Users. The Users page displays.

2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.

4) Click Advanced for the User Mode.

5) Click the Edit link in the row of the user for which to configure Voice Mail Distribution Lists.

6) Select Voice Mail Distribution Lists from the drop-down list. The Voice Mail Distribution Lists
tab displays.

7) Click the Add Distribution List button.
8) Select the Distribution List Number from the drop-down list.
9) Enter a list Description.

10) Enter the Phone Number/SIP-URI entries for the list, clicking the Add button each time. The
numbers display in the Phone Number/SIP-URIs table.

11) Click OK. The list is saved.
Advanced: User Modify

Modify an existing Clearspan user.

| oK || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes
User.  Marsh, Mylo (Mylo.Marsh@marsh.aastra.com})

Service: |V0ice Mail Distribution Lists| v |

‘ User ‘ Optional ‘ Phones ” Voice Mail Distribution Lists

{Close Tab) {Fin Tab) {Close Other Tabs)
Voice Mail Distribution Lists

Woice Mail Distribution Lists allows you to create lists of numbers where you can sendvoice messages to in bulk.

Voice Mail Distribution Lists: Add Distribution List

Voice Mail Distribution Lists

2

Distribution List
Humber Description £ Edit

0 testtest Edit
1 testtesttest Edit
- End of Distribytion | ists -

Figure 50 Voice Mail Distribution Lists

Removing an Entry in a Voice Mail Distribution List

1) From the main menu, select Provisioning and then Users. The Users page displays.
2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Search.
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4)
5)
6)

7
8)
9)

Click Advanced for the User Mode.
Click the Edit link in the row of the user for which to configure Voice Mail Distribution Lists.

Select Voice Mail Distribution Lists from the drop-down list. The Voice Mail Distribution Lists
tab displays.

Click the Edit link on the row of the distribution list you want to edit. The list displays.
Check the box next to the numbers to remove.

Click Remove. The numbers are removed.

10) Click OK.
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Auto Attendants

The Auto Attendant is like a virtual receptionist. It automatically answers and directs incoming calls
to your main business number with a personalized greeting 24 hours a day, 7 days a week. The
Auto Attendant provides your callers with a menu of options which they select from to connect to
the right person or department. The Auto Attendant page allows you to add or change this

functionality for an enterprise or group.

6.1 Planning and Testing Auto Attendants

1)
2)

3)
4)
5)
6)

7)

Map out your interactive menu structure.

Configure a time schedule for your organization’s business hours and a holiday schedule for
your organization’s holidays.

Configure the addresses for the phone numbers.
Create an Auto Attendant account for the main menu in your structure.
Set up the main menu and all submenus.

Record custom messages using the voice portal or upload audio files using the web interface.
If you enabled video support, also upload video files.

Call the Auto Attendant numbers to test your design.

Tips

Internal transfers require only an extension.

First-level extension dialing and extension dialing at any time allow the user to dial an
extension without having to select an option first.

List the menu options in a predictable order.

List the menu options that transfer to the operator last (“... to reach the operator, press 0 or
stay on the line”). Callers who do not press a key are transferred to the operator.

6.2 Adding a New Auto Attendant

1) Select Provisioning from the main menu, and then select Auto Attendants.

2) Select the Enterprise and Group from the drop-down list, if necessary.

3) Click Add. The Auto Attendant tab displays by default.

4) Enter a Name for the Auto Attendant.

5) Enter an Auto Attendant ID and domain.

6) Selectthe Auto Attendant Type, either Basic or Standard based on the license.

7) Select the Department for which to implement the Auto Attendant.

8) Select the Phone Number and/or Extension for which to implement the Auto Attendant.

9) Click one of the following for Activate Phone Number: Activate (Recommended) if the phone
will place and receive calls from outside the system, or Do Not Activate if the calls will be
internal only.

10) Choose to Enable Video Support. This field appears only when the group has Auto Attendant
- Basic Video or Auto Attendant - Standard service assigned.
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11)

12)

13)
14)

15)

16)

Enter the Voice Portal Passcode if Voice Mall is enabled for the Auto Attendant. The
passcode must be 4-8 digits in length, to be determined by the administrator.

For Calling Party ID, enter the Last Name, First Name, and Phone Number for the Auto
Attendant.

Select the Business Hours and Holiday Schedule to use for the Auto Attendant.

Select Enterprise, Group, or Department as the dialing options for Extension Dialing
Scope and Name Dialing Scope. Use the name and extension dialing scope controls to
determine whether your Auto Attendant can direct calls to users in the same group,
department, or enterprise.

Choose the LastName and FirstName order for Name Dialing Order. This setting
determines whether callers are allowed to begin entering either the last name or first name of
the person they want to reach, or only the last name.

Determine the features to enable for the Auto Attendant. Click on the Available Service(s) in
the list on the left, and click Add.

You can click OK at this time to save the Auto Attendant, or you can go on to enter the parameters
in the Optional, Menus, and Voice Mail tabs. When you click OK, the Auto Attendant is saved.

6.2.1 Optional Tab

Click on the Optional tab of the Auto Attendant Add page to view or change optional values such
as Time Zone, Language information, and Aliases used to place and receive calls.

6.2.2 Menus Tab

1)

2)
3)

4)

5)

6)
7

Click on the Menus tab of the Auto Attendant Add page to view or change the menu
selections, options, and key definitions for the Auto Attendant functionality.

Choose Business Hours Menu to configure the Menu Selection for business hours.

Select Default Greeting or Personal Greeting for the Greeting Selection. If you select
Personal Greeting, click Browse to locate the audio file.

Check Enable First-Level Extension Dialing if you want to enable that feature. When using
First-level Extension dialing, you are not required to configure a key for extension dialing.

In the Menu Key Definitions section, configure a Description, an Action, and the Action Data
for each key that you want to assign to the Auto Attendant feature.

Choose After Hours Menu to configure the Menu Selection for non-business hours.
Click OK.

6.2.3 Voice Mail Tab

1)

2)
3)
4)
5)
6)
7

Select Voice Mail from the Service drop-down list on the Auto Attendant page to view or
change the Voice Mail settings.

Click the Active radio button, if necessary.

Check the Calls Sent to Voice Mail options that you want to set for the Auto Attendant.
Choose the Voice Mail Server from the drop-down list. Select Clearspan: Group Server.
Choose the Arriving Voice Mail Action options.

Set the Group Mail Server options.

Click Apply, and then click OK.
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Import

7.1

The Import function allows you to Add, Modify, and Delete multiple users, devices, or features
using a spreadsheet (worksheet). Import types include:

m Basic—Basic Import allows you to add and remove multiple users at a time using a
spreadsheet. If the user has voice mail, the parameters are automatically generated. Basic
Import is covered in the Clearspan OpEasy Basic Provisioning User Guide.

m  Advanced—Advanced Import allows you to manipulate multiple users by spreadsheet as in
Basic Import; however, it also allows you to assign features such as Call Forwarding, Busy
Lamp Field, Hoteling, etc. You can perform many more functions on users than you can using
Basic Import.

m Enterprise—Enterprise Import allows you to set Voice VPN policies. Policies are used to create
location codes and dialing patterns. A unique location code is required for each group in your
enterprise to allow inter-site calls.

This document provides procedures for Advanced Import and Enterprise Import.

The Import: Basic and Import: Advanced pages display the number of User Licenses that are
used and available. Administrators can, if desired, set the User or Polycom licensing for an
enterprise to Auto, so that licenses do not have to be set and maintained manually. For more
information, refer to 11.1.2 Configuring License Allocations.

Opening a Worksheet

To add or remove users, devices, or features using import, you must first open and prepare an
Excel worksheet to use.

1) In OpEasy, click Import from the menu tree or from the main Provisioning menu.
2) Selectthe Import Type and Enterprise on the Import page.
3) Click Get Worksheet.

4) Click Open. The new worksheet opens. Do not try to edit the worksheet until you have
cleared all of the Windows security warnings.

5) Click Enable Editing. The appropriate new spreadsheet opens.

7.2 Editing the Worksheet

After you have retrieved and opened an Excel worksheet to use, fill it in with the changes you want
to import.

A3 - e
A B E D E F G H J
Enterprise: Marsh )
oPEesH

1

2 Date:
3 Version: v208
4
5

Modify Command: ModifyUser ModifyUser ModifyUser

(See Datakelp) (NULL will delete} (NULL will delete)

Status Command Group Last Name First Name Email Address Dy Phone Number  Physical Location ERL Record Name Vol

6
7 General Information
8
9

W« » M| DataHelp | Users  AutoAttendant ~ Voicemal .“BLF ,“SCA . CalForwarding CalForwardingSelective Hoteling . Privacy .~ Speeddfi] 4

Figure 51 Import Advanced — Get Worksheet — New Worksheet
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A9 - X
A B c D E F G H
1 Enterprise: Marsh )
2 Date: Opﬁdo%,u
3 Version; E212 ANSTRA
4
5 Modify Command: Modify Modify Modify Modify Modify
6 (10 -100] (0-100) (1- 40 chars, HULL will delete) (Private, Public, Raute, o Treatment] (Requir=dif Palicy Selectar = Pl
7
8 Status Command Location Code Min Extension Length Max Extension Length Description Policy Selector Route Group 1D
9
10 T
"
12
13
14
15
16
17
18 Done
19 Commands: Description:
20 Arid Add Fnterprise Yoice VPN Policy (First row for each user contains the command seftinas and fiest dioit maninulation nneration

Figure 52 Import Enterprise — Get Worksheet — New Worksheet

1) Enter the commands in the Command column and the information into each tab column that
you wish to process at this time. Within each tab are all possible commands that can be used
and the definitions of those commands, as in the following example.

General Information
Command Group Last Name First Name Email Address Department Phone Number  Physical Location ERL Record Name Voice Portal Passcode C
Done
Commands
AddUser Add a new user
ModifyUser Modify user information (modifiable fields indicated by ModifyUser
DeleteUser Delete the user
AddUserDevice Add a new User and a new Device (and assign the device)
AddDevice Add a new device
ModifyDevice Modify device information (modifiable fields indicated by ModifyDevice)
DeleteDevice Delete the device
AssignDevice Assign a device to the specified user
ModifyUserld Change the Userld to the new one placed in the Extension column
AssignSP Assign one or more Service Packs (separate service packs with ALT-ENTER in the worksheet) 3
ReplaceSP Replace all user service packs with those specified (separate service packs with ALT-ENTER in the worksheet)
DeleteSP Delete one or more service packs (separate service pack names with ALT-ENTER in the worksheet)
DeleteAlISP Delete all Service Packs for the user
AddCBAC Add the specified communication barring auth code
DeleteCBAC Delete the specified communication barring auth code
AssignCPG Add the user to the specified Call Pickup Group
DeleteCPG Delete the user from the specified Call Pickup Group
ActivateNumber Activate the specified phone number
D er Deactivate the phone number
Done Done (end processing)
Notes
[ 1. If User Profile is specified the Userld, Calling Line and device information can be derived (any seftings manually entered will be used)
[ 2. If Voicemail Account is specified the voicemail settings will be derived using the User profile settings (otherwise manually specify the settings on the Voicemail tab)

Figure 53 Advanced Worksheet Commands — Users Tab

Only those rows with “Commands” entered will be processed.

If you just want to assign Hoteling, for example, you can run the spreadsheet and it will
process only the commands in the Hoteling portion, if there are no other commands in the
spreadsheet. You do not need to have any data in any other tab in the spreadsheet.

The tables in section 7.2.1 Spreadsheet Commands describe the commands that you can use
in the spreadsheets. Each spreadsheet shows the acceptable commands for that
spreadsheet.

2) Save the worksheet with a meaningful name so that you can use it in the Import process. The
new worksheet is named, for example, “ClearspanAdvancedimport_<your username>.xIsx”.

It is helpful to save your spreadsheets and keep the data in the spreadsheet. For example,
you can keep your user lists in the Users tab, and as long as there are no commands to
execute, the list remains and you keep your data. This applies to all tabs of the spreadsheet.
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7.2.1

7.21.1
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Spreadsheet Commands

The following tables describe the commands available in the import spreadsheets.

Import Commands

Table 1 Basic and Advanced Import Commands

Basic Spreadsheet Tabs ‘ Commands

Datahelp Tab

Users Add
Remove
Voice Mail Add

Advanced Spreadsheet Tabs

Provides Group, Department, User Profile, Template,

etc., information to aid in data entry.

Users

Commands as described in Table 2.

AutoAttendant

Add

Modify

Delete, Delete Submenu
Assign Services
Unassign Service

Delete All Services
Replace Services
ActivateNumber
DeactivateNumber

Voice Mail

Modify

Busy Lamp Field (BLF)

Modify
DeleteList

Shared Call Appearance (SCA)

Assign
Delete

Call Forwarding

Modify

Call Forwarding Selective

Add
Modify
Delete
DeleteList

Hoteling

Modify

PriorityAlert

Add
Modify
Delete
DeleteList

Privacy

Modify
DeleteList

SpeedDial

Add

Modify
DeleteEntries
DeleteList

VMDistribution

Modify
Delete
DeleteAll

Aastra — 2877-007
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Enterprise Spreadsheet Tabs

Migrate TrunkUser Migrate TrunkUser

Datahelp Tab Provides information for the selected Enterprise to
aid in data entry.

EnterpriseVVoiceVPNPolicy Add

Modify
Delete
DeleteAll

7.2.1.2 Advanced - Users Tab Commands

Table 2 Advanced Import - Users Tab Commands

Command Defintion

Users Tab
AddUser Add a new user
Modify user information (modifiable fields indicated by
ModifyUser ModifyUser
DeleteUser Delete the user
AddUserDevice Add a new User and a new Device (and assign the device)
Add a new User and new Device without assigning the phone
number. A later MigrateTrunkUser can migrate a Trunk User to
AddMigDeviceUser the Device User.
AddDevice Add a new device
Modify device information (modifiable fields indicated by
ModifyDevice ModifyDevice)
DeleteDevice Delete the device
AssignDevice Assign a device to the specified user
UnassignDevice Unassign a device from the specified user
Change the Userld to the new one placed in the Extension
ModifyUserld column
Assign one or more Service Packs (separate service packs
AssignSP with ALT-ENTER in the worksheet)
Replace all user service packs with those specified (separate
ReplaceSP service packs with ALT-ENTER in the worksheet)
Delete one or more service packs (separate service pack
DeleteSP names with ALT-ENTER in the worksheet)
DeleteAllISP Delete all Service Packs for the user
AddCBAC Add the specified communication barring auth code
DeleteCBAC Delete the specified communication barring auth code
AssighCPG Add the user to the specified Call Pickup Group
DeleteCPG Delete the user from the specified Call Pickup Group
ActivateNumber Activate the specified phone number
DeactivateNumber Deactivate the specified phone number
Done Done (end processing)
Notes:
1. If the User Profile is specified, the Userld, Calling Line and device information
can be derived (any settings manually entered will be used)
2. If the Voice Mail Account is specified, the voice mail settings will be derived using
the User profile settings (otherwise manually specify the settings on the Voice
Mail tab)
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7.2.1.3 DataHelp Tab
The DataHelp tab is the first tab on the spreadsheet. It contains information that can be copied into
the spreadsheet cells.
Note that in the Departments column and the User Profiles column, you must remove the group
name and use only the name of the User Profile.
Enterprise:
Date: 08/03/2014 13:33:31
Version: a215
MHotes:
1 “ou may cut & paste from these lists into cells on the various tabs
¥alid information for the selected enterprise Enterprise Group
Groups Departments (Group/Name User Profiles (Group/Nai Network Server Site  Langu: S Time Zones States/Provinces Time Schedules  Time
Hershey Relyks/Daniels DFLT_STE English AmericalSt_John: Alabama
Relyks German America/Halifax  Alaska
SpanishLA America/Montreal Alberta
America/New_Ya Arizona
America/indianap Arkansas
Americafinnipec British Columbia
America/Chicage Califernia
USiCentral Colorado
America/Edmonto Cennecticut
America/Denver D.C.
America/Vancouy Delaware
America/Los_Anc Florida
America/Phoenix Georgia
America’/Anchora Hawaii
Pacific/Honolulu  Idaho
linois
Indiana
lowa
Kansas
Kentucky
Louisiana
Maing
Maniteba
Maryland
Massachusetts
Michigan
4 + M| DataHelp Users AutoAttendant Voicemail “BLF - SCA CalForwarding CalForwardingSelective Hoteling"m"I;rNi;rith\ert Privacy - SpeedDial
Figure 54 DataHelp Tab
7.2.2 Enterprise Import
The Enterprise import allows you to set Voice VPN policies. Policies are used to create location
codes and dialing patterns. The following table describes the data in the in the Enterprise import
spreadsheet.
Table 3 Enterprise Import — Voice VPN Policy Tab Columns
Column ' Description
Location Code String up to 22 digits in length.
Min Extension Length Value from 0-100.
Max Extension Length | Value from 0-100.
Description Text up to 40 characters in length. Optional.
One of the Selectors. Options include Private (use only private
policies to process calls), Public (continue through all available
policies starting with private policies then public policies), Route
(route calls with redirect), or Treatment (treat calls using the
Policy Selector corresponding treatment).
If Policy Selector is Route, enter the group ID of the group to
Route Group ID which you want to assign the Voice VPN policy.
If Policy Selector is Treatment, enter one of the following: No
Forwarding Address, SIP Format Error, or NS Refuse to
Treatment Process Request.
Value from the list of operations provided in the worksheet. The
Digit Manipulation column does not apply when a treatment is
Digit Manipulation selected.
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An appropriate value corresponding to the Digit Manipulation
operation that has been selected. The Value column does not

Value apply when a treatment is selected.

7.3 Sample Spreadsheets for Import

All of the spreadsheets provide commands to use and information that you need to process a
spreadsheet.

Note

All users must have the appropriate services assigned to them in Clearspan.

7.3.1 Advanced - Users Sample Import Spreadsheet

The following example uses the AddUser command.

19 - B| Test_1
A B c D E F G H I J K

1 Enterprise: Bulk Provisioning DD?dsu )
2 Date: Provisioning
3 Version: 3.5 200 AASTRA
4
5 Medify Command:
6 (See DataHelp) (NULL will delete) (NULL will delete)
7 General Information
8 Status Command Group Last Name First Name Email Address Department Phone Number Physical Location ERL Record Name Portal Passd
9 AddUser Group_G LTest0o1 FTesto1 autumn@labval aa: Dept_1 9763331001 There Test 1 !
10 AddUser Group_G LTest02 FTest02 gewel@labval.aastra.com 9763331002 There Test 2 12)
11 AddUser Group_G LTest03 FTest03 pepper@labval aas Dept_1 9763331003 There Test 3 12}
12 AddUser Group_G LTesto4 FTest04 gracie@labval.aastra.com 9763331004 There Test 4 12)
13 AddUser Group_G LTest05 FTest0s avpsvy@labval.aast Dept_1 +61112341005 There Test 5 12|
14 AddUser Group_G LTestO6 FTest06 viva@labval aastra.com 9763331006 There Test 6 12)
15 AddUser Group_G LTest11 FTest11 poppy@labval.aast Dept_1 9763331011 Somewhere over the Test 7 12|
16 AddUser Group_G LTest12 FTest12 dru.nelson@aastra.com 9763331012 There Test_8 12]
17 AddUser Group_G LTest13 FTest13 harlee@labval aast Dept_1 9763331013 There Test 9 12|
18 AddUser Group_G LTest14 FTest14 switch@labval aastra.com 9763331014 There Test_10 12|
19
20
21
22 Commands
23 AddUser Add a new user
24 ModifyUser Modify user information (modifiable fields indicated by ModifyUser
25 DeleteUser Delete the user
26 AddUserDevice Add a new User and a new Device (and assign the device)
27 AddDevice Add a new device
28 ModifyDevice Modify device information (modifiable fields indicated by ModifyDevice)
29 DeleteDevice Delete the device
30 AssignDevice Assign a device to the specified user
31 ModifyUserld Change the Userld to the new one placed in the Extension column
32 AssignSP Assign one or more Service Packs (separate service packs with ALT-ENTER in the worksheet)
33 ReplaceSP Replace all user service packs with those specified (separate service packs with ALT-ENTER in the worksheet)
34 DeleteSP Delete one or more service packs (separate service pack names with ALT-ENTER in the worksheet)
35 DeleteAlISP Delete all Service Packs for the user
36 AddCBAC Change the communication barring auth code to the new one placed in the CFWD_AIl column

Figure 55 Add Users Import Example
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7.3.2 Advanced - AutoAttendant Sample Import Spreadsheet

A25 - )
A 8 c D E F G H 1 K L M N o [
3 Version: v207
4
5 |Modify Command: Madify Modify  Modify Wodify Wodify Wodify Modify Wodify Wodify Modify Madify Mad
(Enterprise,
(Enterprise, Group,
(Basic, (TrueFal (TrueFal Group,  Deparimentt  (LastFirst,
& Valid Values: Standard) se) se) (True False) Department) ) EitherFirst)  (See Dat
5 General Attendant ion (1st line of attendant only)
‘ AutoAttendant | |Enahle Activate Pllone| Extension |Name Dial |Name Dial
g Status Command |AutoAttendant Id Type Active Video AutoAttendant Name |Group | Phone Number |Number Extension |Dial Scope |Scope Order TimeZone|
9 Add 9725551025@|sbval.aastra.com Basic True False AA_1025 Group_G Dept_1 9725551025 1025 Group Group LastFirst Americalt
10
1
12
13
14
15
16
17 Medify AA_1023@labval aastra.com Standard True False AA_1023 Group_G 9725551023 023 Enterprise  Enterprise  LastFirst Americal
18
19
20
21
22
23
24
25 _lDone
26 Command Description
Add Add &uta Attendant (Firs row for each nser confains the command sefiinos and first shone aumber 1ows contain additional definition
Figure 56 AutoAttendant Import Example
- -
7.3.3 Advanced - Voicemail Sample Import Spreadsheet
uo e f= 9763331001 @th20.aastra.com
A B C D E F G H | J
1 Enterprise: Bulk Provisioning opeasyy )
2 Date: Frovisioning
3 Version: r3.5v200 AsSTRA
4
5 Modify Command:
[ [trueifalse) (Clsarspan or ThirdParty) (trueifalse]  [trueifalse) (trustfalse) (truedfalse) [trueffalse]
7 General Information May be derived if Voicemail Account has been [otherwise ly)
g _ Status Command __ Userld Surgemail Account i il Server Type Active i All i Busy Redi No Answer Redirect Out of Zone
9 Modify Modify 9763331001 @labval aastra.com Clearspan TRUE TRUE TRUE FALSE
Modify Modify 9763331002@labval aastra com Clearspan TRUE TRUE TRUE FALSE
Modify Modify FTest03 LTest03@)]abval aastra com Clearspan TRUE TRUE TRUE FALSE
Modify Modify 9763331004 @labval aastra com Clearspan TRUE TRUE TRUE FALSE
Modify Modify 61112341006 @labval .aastra.com Clearspan TRUE TRUE TRUE FALSE
Modify Modify 3763331006@labval aastra com Clearspan TRUE TRUE TRUE FALSE
Modify Modify 3763331011@labval aastra com Clearspan TRUE TRUE TRUE FALSE
Modify Modify 3763331012@)labval aastra.com Clearspan TRUE TRUE TRUE FALSE
Modify Modify 3763331013@labval aastra com Clearspan TRUE TRUE TRUE FALSE
Modify Modify 3763331014 @labval aastra.com Clearspan TRUE TRUE TRUE FALSE
19
20
21 ThirdParty Clearspan FALSE
22 ThirdParty Clearspan FALSE
23 ThirdParty Clearspan FALSE
24 Commands ThirdParty Clearspan FALSE
25 Modify ThirdParty Clearspan FALSE
26 ThirdParty Clearspan FALSE
27 ThirdParty Clearspan FALSE
28 ThirdParty Clearspan FALSE
29 ThirdParty Clearspan FALSE
30 ThirdParty Clearspan FALSE
31
32
Figure 57 Voicemail Example Part 1
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Clearspan Internal Group Server
Mail Server Email Address

Mail Server Userld Mail Server Password Use Default Mailbox Limit

[truedfal=e)

us v JF= | 9763331001@tb20.aastra.com
K L M N (¢} P Q R S T
{UnifiedVoiceAndEmail or
ErnailOnly) (trueffalse) (truefalse) (trueffalse) (trueffalse) [Group or Personal]

Clearspan Internal Voicemail

Message Processing Delivery Email Address Use Msg Waiting Indicator Send Notify Email Msg Notify Email Address Send CC Email CC Email Address Transfer on Zero to Phone Transfer on Zero Phone Number  Mail Server Type

U mail aastra.com autumn@labval aastra.com TRUE autumn@Iabval aastra com Group

U ‘mail aastra com TRUE TRUE ‘gewel@labval aastra com gewel@lzbval aastra TRUE 9763331040 Group

U ‘mail aastra com TRUE TRUE ‘pepper@labval aastra com TRUE pepper@labval aastra com Group

Un aastra.com TRUE TRUE gracie@labval aastra.com gracie@labval aastra TRUE 9763331040 Group

U mail aastra.com TRUE TRUE gypsy@labval aastra com TRUE gypsy@labval aastra com Group

U ‘mail aastra com TRUE TRUE viva@labval aastra com viva@labval aastra co TRUE 9763331040 Group

U aastra.com TRUE TRUE poppy@labval.aastra.com TRUE poppyi@labval. aastra.com Group

U mail  dry com TRUE TRUE dru.nelson@aastra.com dru nelson@aastra. ¢ TRUE 9763331040 Group

U ‘mail aastra com TRUE TRUE harlee@labval aastra com TRUE harlee@labval aastra com Group

U aastra.com TRUE TRUE switch@labval.aastra.com switch@labval.aastra TRUE 9763331040 Group
Personal
Personal
Personal
Personal
Personal
Personal
Personal
Personal

Figure 58 Voicemail Example Part 2
U v W x hd

Mailbox Limit

9763331001 @tb20.aastra.com 9763331001 227872 TRUE
9763331002@tb20. aastra.com 9763331002 227872 TRUE
9763331003@tb20 aastra com 9763331003 227872 TRUE
9763331004@tb20 aastra.com 9763331004 227872 TRUE
9763331005@th20 aastra com 9763331005 227872 TRUE
9763331006(@tb20 aastra com 9763331006 227872 TRUE
9763331011(@tb20.aastra.com 9763331011 227872 TRUE
9763331012@tb20.aastra.com 9763331012 227872 TRUE
9763331013@tb20.aastra.com 9763331013 227872 TRUE
9763331014 @tb20.aastra.com 9763331014 227872 TRUE
Figure 59 Voicemail Example Part 3

7.3.4 Advanced - BLF Sample Import Spreadsheet
A B c \ D [ E F G H

7

3 Status ‘Command ‘UserID ‘BLF List URI |Entry Userld |Error Response

9 Madify 9725551002 |abval.aastra.c BLF Testl@labval.aastra.col972221001@labval.aastra.com

10 FTest.LTest03@labval.aastra.com

11 972221004@labval.aastra.com

12 972221007 @labval.aastra.com

13 972221008 @labval.aastra.com

14 Scruff 1009@labval.aastra.com

15 972221011 @labval.aastra.com

16 972221012@labval.aastra.com

17 972221013@labval.aastra.com

18 Modify 9725551140@|abval.aastra.c Testl@labval.aastra.com  972221001@labval.aastra.com

19 972221002@labval.aastra.com

20 FTest.LTest03@labval.aastra.com

21 972221004@labval.aastra.com

22 Done

23

24 Command Description

25 Modify Add or modify BLF info (first row for each user contains the command, URI, and first Userld entry, subs

26 DeleteList Delete the BLF Userld list

Figure 60 Add Busy

Lamp Field Import Example
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7.3.5 Advanced - SCA Sample Import Spreadsheet

H14 ~ E
A B C D E F G H I J
Enterprise: Bulk Provisioning Opedsg

Date: Provisioning
Version: 13 5200

1
2
3
4
g WModify Command:
7
8

fal fal fal fal (Bargeln or BargeInRepeat)
General Information
Status C Userld Alert All Click To Dial Allow Bridging Allow Call Retrieve  Multiple Call Arr Bridge Warning Tone Device Name Device LinePort De
Assign 9763331002@labval aastra.com FALSE FALSE FALSE TRUE 9763331011_Aastrabbi 9763331002scal@lal
10 Assign 9763331013@labval. aastra.con FALSE FALSE FALSE TRUE Aasfra 6735i-9763331004 9763331013scal@lalf
11 Assign 9763331013@labval aastra.con FALSE FALSE FALSE TRUE 9763331012_Aastra39i 9763331013sca2@lal]
12
13 Commands
E Assign Assign a Shared Call Appearance for the user !
15 Delete Delete a Shared Call Appearance
16

Figure 61 Assign Shared Call Appearance (SCA) Import Example

7.3.6  Advanced - Call Forwarding Sample Import Spreadsheet

All - e
A B c D E F G H 1
Enterprise: Bulk Provisioning (w
Date:
Version: 3 5200

1
2
3
4
g WModify Command:
7
8

(true/false) (true/false) (true/false) (true/false)
Status Ci Userld CFWD All Active CFWD All Number CFWD All Play i CFWD Busy Active CFWD Busy Number CFWD No Answer Active C
Modify 9763331001 @labval aastra com TRUE 4752225206
10 Modify 9763331002@labval aastra.com FALSE 1003 FALSE
1 !Mudify FTest03.LTest03@labval.aastra.co TRUE 4752225206 TRUE
12 Done
13
14 Commands
15 Modify Modify Call Forwarding settings for the user
16

Figure 62 Assign Call Forwarding Import Example

7.3.7 Advanced - Call Forwarding Selective Sample Import
Spreadsheet

A B Cc D E F G H

1 Enterprise: Bulk Provisioning

2 Date: 05/14/2014 10:27:16

3 Version: v207

4

5 Modify Command: Modify Modify Modify Modify Modify

6 (true/false) (trueffalse) (tr

7 General Information Forwarding Criteria - Multiple forwarding criteria entries may be entq

8 Status ‘Command UserlD CFWD Selective Active |Default Forward-To Number |Play Ring Reminder |Forwarding Criteria Name |New Name Forwarding
ﬂ Modify 4175555001 @labval.aastra.c TRUE 4755551000 False

10 Modify Tester3@labval.aastra.com TRUE 4755551000 TRUE

11 Done

12 Command Description

13 Add Modify Call Forwarding Selective settings (First row) and Add Forwarding Criteria for the user (First row for each user contains the command, settings, and first pf
14 Modify Modify Call Forwarding Selective settings (First row) and Modify Forwarding Criteria for the user (First row for each user contains the command, settings, and firs
15 Delate Wadifs Call Eonvarding Salact ttinns (First row) and Nalats tha snacifised Eanuarding Critaria Nam

Figure 63 Assign Call Forwarding Selective Import Example
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7.3.8 Advanced - Hoteling Sample Import Spreadsheet

c3 - =

A B C D E F G H | J
1 Enterprise: Bulk Provisioning Opedsu )
2 Date: Provisioning
3 Version: r3.5v200 I _| ALSTRA
4
5 |Modify Command:

(Enterprise or

6 (trueffalse) (trueffalse) Group)
7
S |Status Command  Userld Guest Active Guest Host Userld Host Active Host Level Error Response
9 Modify 9763331002@labval.aastra.com TRUE Group
10 Modify Tester09@labval.aastra.c TRUE 9763321002@labval.aastra.com Group
11
12
3
14 Commands
15 Modify Modify Hoteling settings for the user
16

Figure 64 Assign Hoteling Host and Guest Import Example

7.3.9  Advanced - Priority Alert Sample Import Spreadsheet

M14 = £
A B Cc D E F G H
1 Enterprise: Bulk Provisioning opeas )
2 Date: me.s.mm,gu
3 Version: 13.5v200 AASTRA
4
5 | Modify Command: Modify Modify Modify Modify Modify Modify [
6 (truesfalse) (NULL will delete) (Enterprise, Group or User) (NULL will delete) (Enterprise,
7
8 Status Command _ UserlD Criteria Name New Name Active Time Schedule Name  Time Schedule Level Holiday Schedule Name  Holiday Sch
9 Add 9763331001 @labval.aastra.com  Alert for Tester1 TRUE GraveYard Enterprise Memorial Day Enterprise
10
11
12 Add 9763331002(@labval aastra.con Alert for Tester2 FALSE Working Hours Group
13 Add FTest03 LTest03@labval.aastra Alert for Tester3 TRUE GraveYard Enterprise VeteransDay Enterprise
i
15
16
17 Done
18
19
20
21
22
23
24
25
26 Commands
27 Add Add Priority Alert (First row for each user contains the command, settings, and first phone number, subsequent rows may contain additional phone
28 Modify Modify Priority Alert (First row for each user contains the command, settings, and first phone number, subsequent rows may contain additional phol
29 Delete Delete a Priority Alert criteria
30 DeleteList Delete the Phone Number list for the specified Priority Alert criteria
31
Figure 65 Set Up Priority Alerts and Schedules Import Example
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7.3.10 Advanced - Privacy Sample Import Spreadsheet

Al5 A B
A B c D E F G H

1 Enterprise: Bulk Provisioning Opgdsu )
2 Date: Provisioning
3 Version: 35200 AASTRA
4
5 Modify Command: Modify Modify Modify Modify Modify
6 (true/false) (trueffalse) (trueffalse) (true/false)
7
8 Status Ci UserlD Directory Privacy  Auto Att Ext Dialing Privacy Auto Att Name Dialing Privacy  Phone Status Privacy  Permitted Userld Error Res
9 Modify 9763331001 @labval.aastra.com TRUE TRUE TRUE TRUE Tester07@labval.aastra.com
10 Tester09(@abval.aastra.com
11 :9763331006(@abval aastra.co|
12 Tester10@labval aastra.com
13 Modify 9763331002@labval aastra.com TRUE TRUE TRUE 1976333 1006@labval aastra.co|
14 Tester07@labval aastra.com
15 _| Tester08@labval aastra.com
16 Tester10@labval aastra.com
17 Modify FTest03.LTest03@labval.aastra.cc TRUE TRUE TRUE TRUE 19763331001 @labval.aastra.col
18
19
20 Tester09@labval aastra.com
21 Done
22
23 Commands
24 Modify Modify Privacy seftings (First row for each user contains the command, subsequent rows may contain additional permitted users)
25 DeleteList Delete the Permitted Userld list
26

7.3.11

Figure 66 Assign Privacy Import Example

Advanced - Speed Dial Sample Import Spreadsheet

134 - £
A B c D E F G H I J K
Enterprise: Bulk Provisioning N
oPeesY)
Version: r3.5v200 AASTRA
Modify Command: Modify Modify
(8 or 100) (2-9 or 0-99)
Status Command UserlD Speed Dial Type Speed Dial Code Phone Number Description Error Response
Add 19763331001 @labval.aastra.com 100 15 4698886756 Outside Line
19/345678901234567890 Tester 19
12 1002 Tester 02
Add 9763331002@labval aastra.com 100 15 4692226156 Outside Line
18765432109876543210 Tester 18
12 1001 Tester 01
13 1003 Tester 03
Add FTest03.LTestO3@]labval.aastra.cc 100 15 4692226156 Outside Line
17 1007 Tester07
19 1009 Tester 09
13 1013 Tester 10
Commands
Add Add Entries (Speed Dial 100 Only) (First row for each user contains the command, subsequent rows may contain additional entries to add)
Modify Modify Entries (First row for each user contains the command, subsequent rows may contain additional entries to modify)
DeleteEntries Delete Entries (First row for each user contains the command, subsequent rows may contain additional entries to delete)
DeleteList Delete the entire speed dial list for the provided user

Figure 67 Assign Speed Dial 100 Numbers Import Example
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7.3.12 Advanced - VM Distribution Sample Import Spreadsheet

B30 - F
A B C D E F G H
1 Enterprise: Bulk Provisionin Y
2| ° OpeasL}
3 Version: r3.5v200 AASTRA
4
5 |Medify Command: Meodify Meodify
6 (0-14) (NULL will delete)
7
5 | Status Command Userld Distribution Listld Description Phone Number Error R 1se
9 Modify 9763331001 @labval.aastra.con 1 Dist_1 d 1002
10 r 1003
11 r 1004
12 [ 1005
13 Modify 9763331001 @labval aasira.con 2 Dist_2 I 1011
14 d 1012
15 Modify 9763331001 @labval. aastra.con 14 Dist_14 r 1012
16 r 1013
17 r 1014
18 Modify 9763331002@labval aastra.con 7 Dist_7 I 1012
19 r 1013
20 r 1014
21 Modify 9763331002@labval aasira.con 8 Dist_8 I 1001
22 r 1003
23 r 1004
24 r 1005
25 r 1006
26 1011
27 1012
28 1013
29 Done
30 1
31 Commands
32 Modify Modify Distribution List info (First row for each user contains the command, Listld, Description, and first g
33 Delete Delete the specified distribution list from the user
34 DeleteAll Delete all distribution lists from the user
2
Figure 68 Modify Voice Mail Distribution List Import Example
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7.3.13 Enterprise — Voice VPN Policy Sample Import Spreadsheet

A g c D E F G H J K
1 | Enterprise: Marsh
2 Date: OD?dE:u )
3 Version: 212 AssTRA
4
5  Modify Comman: d: Modity Modify Modify Modify Modify Modify Modify Modify
§ 0-100) (0-100) (1-40 charz, NULL wil delete) | (Private, Public, Fouts. or Treatmers) | (Rea =Reus)  [Rea = Trestment)
7
8 Status Command  Location Code  Min Extension Length Max Extension Length Description Policy Selector Route Group ID Treatment Digit Manipulation  Value g
9 17377002 0 0 zip Dial Public delete 8
10 prepend 97135650600
11 Add 7375002 0 0 Zip Dial Public delete 8
12 prepend 99725557900
13
14
15
16 Done
17 Commands:  Description: Treatments: Operations:
18 Add Add Enterprise Voice VPN Policy (First row for each user contains the command, settings, and first digit manipulation operation No Farwarding Address Position (Value Required)
19 SIP Format Error Trim (value Optional)
20 Wodify Wodify Enterprise Vioice VPN Policy (First row for each user contains the command, settings, and first digit manipulation operation NS Refuse To Process Request  Left Trim (Value Optional)
21 Right Trim (Value Optional}
22 Delete Delete an Enterprise Voice VPN Policy (only Location Gode is required) Appena (value Optional)
23 DeleteAl Delete all Voice VPN Polices in the enterprise Prepend (Value Optional)

Figure 69 Set Voice VPN Policies Import Example

7.4 Importing the Worksheet

The Import page allows you to set up Worksheet processing and view results.

1) In OpEasy, click Import in the menu tree or click Import on the menu page.

2) Select Import Type drop-down list.
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Import

Impaort a list of phone devices, users, or features from a spreadsheet.

Press "Start Import' to begin import processing. To schedule an import for later processing, press "Schedule Import.

Press "Retrieve Results’ to download results of the current import. Press ‘Retrieve Last Results'to download results of the current or last import.
Press "E-mail Results” to E-mail results of the currentimport. Press 'E-mail Last Results’ to E-mail results of the current or lastimport.

[ ok || Getworksheet | | Schedulng |
Import
Import Type: IImpurt:.i\d'\-'anced.
Enterprise:  [Marsh
* Provisioning Spreadsheet: Browse...

Motification:  [] Send E-mail Notification
E-mail: To: bev.marsh@aastra.com
Attachment: Attach Excel Spreadsheet
Attachment File Name: |ClearspanimportddvancedResults_{ld}_{Time}.xlsx
Retrieve: Retrieve File Mame: ClearspanimportAdvancedResults_{ld}_{Time}xlsx

(Useful tags for File Mames: {Id}, {Enterprise}, {Time}, {StariTime}, {EndTime}, {Admin})

User Licenses (Enterprise).  Used: Mone
Available: Auto

Startimport

Schedule Import

Polycom Phone Licenses (Enterprise).  Used: Mone
Available: Auto

| |
| |
| Retrieve Last Results |
| E-mail Last Results |

Results
Results: Completed Start Time: 09/24/2013 10:59:29
Scheduling RequestID: 1269 End Time: 09/24/2013 10:59:30
Scheduling Results ID: 402247 Results Time: 09/24/2013 10:59:30

| Retrieve Results | Motification: E-mail Motification Sent

| E-mail Results |

| Delete |

Details:  *= Clearspan Import: Advanced ***

Enterprise: Marsh

Scheduling:

Request ID: 1269

Started: 09/24/2013 10:59:29

Finished: 09/24/2013 10:59:30

SUCCESSE - Imnort Advanced comnlated sneesaafiilly

Figure 70 Import Advanced Completed Successfully

3) Select the Enterprise from the drop-down list, if needed. You cannot select a group.

4) Browse to the filename of the Provisioning Spreadsheet that you wish to run.

5) Check the Notification check box to have an E-Mail notification sent to you with processing
results.

6) Check the Attach Excel Spreadsheet box if you wish to receive the results spreadsheet.

7) Enter the Attachment File Name in the text box or keep the default. The system will rename
the results file for you. You can also use the suggested tags in the filename.

8) Enter the Retrieve File Name or keep the default. The system will rename the results file for
you. You can also use the suggested tags in the filename.

9) Click Start Import. Worksheet processing starts and the Progress Messages box is
updated to reflect the text “Import waiting to start...”.
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Note

A User License is required for each added user, and a Polycom Phone License is required for
each added Polycom phone. The import aborts on a line where a license could not be obtained.
You can restart the import after adding the appropriate number and type of licenses to the
Enterprise.

10) Click Refresh while processing is active to get status updates. The “Import Advanced
completed successfully” message displays.

7.5 Viewing Import Results

After the import has processed, a message such as “Successful: Import Advanced completed
successfully” displays at the bottom of the Import page.

1) Click Retrieve Results.

2) Click Open. An Excel spreadsheet with a filename similar to
“ClearspanimportAdvancedResults_443 20130911-094209.xIsm” opens.

15 M E
A B [ D E F G H J K
1 | Enterprise: Marsh opeas )
2 Date: 07/09/2013 09:32.51 DF!amrm\mgu
3 Version: r35+200 AASTRA
4
5 Modify Command: ModifyUser ModifyUser ModifyUser ModifyUser ModifyUser ModifyDevice ModifyDevice ModifyUser
6 (See DataHelp] [MULL will delete] [NULL will delete]
7 General Information
g  Status Command Group Last Name First Name Email Address  Department Phone Number Physical Location ERL Record Name Voice Portal Passcode
9 Success AddUser Hawkes Neaga Lucia lucia.neaga@mars Support " 9785551015 Bldg.8 123456

10 Done

Figure 71 Spreadsheet Processed Successfully — User Added
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8 Export

The Export function allows you to obtain information on users and features from the Clearspan
system database. The information is presented in Excel spreadsheets created by the system.
Export: Advanced and Export: Enterprise are supported; there is no option to export in Basic
mode.

Using the Exported Worksheets checklist, you can export one or more spreadsheets at the same
time. If you run more than one at one time, a separate tab is created in the Results spreadsheet
for each of the features that you chose.

The Enter Search Criteria section of the page allows you to be selective in the data you choose to
obtain. You can search by a specific field and use the plus sign to add criteria.

The following image is an example of the Export Clearspan Data page.

Export Clearspan Data

Export clearspan data into a spreadsheet.

Press "Start Export' to begin export processing. To schedule an export for later processing, press "“Schedule Export.

Press '‘Retrieve Results’to download results ofthe current export. Press "Retrieve Last Results'to download results of the current or last export.
Press 'E-mail Results’ to E-mail results of the current export. Press ‘E-mail Last Results'to E-mail results of the current or last export.

OK | | Scheduling |
Export
Export Type: IExport: Advanced ﬂ
Enterprise: |Mooreh0use ﬂ
Exported Workshests: Users [ ] AutoAttendant [_| Voicemail

[]BLF [Isca [] callForwarding
[] callForwarding Selective [ | Hoteling [] PriorityAlert
[]Privacy ["] SpeedDial [ vMDistribution
[ MediaPackReport

Notification:  [[] Send E-mail Notification
E-mail: To: velvetmoore@mitel.com
Attachment: Attach Excel Spreadsheet
Attachment File Name: |ClearspanExportadvanced_{ld}_{Time}.xlsx
Retrieve: Retrieve File Name: ClearspanExportAdvanced_{ld}_{Time}.xlsx
(Lseful tags for File Mames: {Id}, {Enterprise}, {Time}, {StartTime}, {EndTime}, {Admin})

Enter Search Criteria:

||(Se|edFieId} [v] [cContains [v] |
[[_ssneot |

| Schedule Export |

Figure 72 Export Clearspan Data — Processing Not Started
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8.1 Advanced Export

1)
2)
3)
4)

5)
6)

7

8)
9)
10)

In OpEasy, click Export from the menu tree or from the main Provisioning menu.
Select the Export Type and Enterprise from the drop-down lists.
Check the type of information desired in the Exported Worksheets checklist.

Check the Notification check box to have an E-Mail notification sent to you with processing
results.

Check the Attach Excel Spreadsheet box if you wish to receive the results spreadsheet.

Enter the Attachment File Name in the text box or keep the default. The system will rename
the results file for you. You can also use the suggested tags in the filename.

Enter the Retrieve File Name or keep the default. The system will rename the results file for
you. You can also use the suggested tags in the filename.

Enter the Search Criteria.
Click Start Export.

Click Refresh to get status updates on processing. When the process is complete, a
message such as Export Advanced completed successfully will display.
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Export Clearspan Data

Export dearspan data into a spreadshest.

Press "Start Export to begin export processing. To schedule an export for later processing, press "Schedule Export.

Press "Retrieve Results"to download results ofthe current export Press "Retrieve LastResulis'to download results ofthe cument or last export.
Press "E-mail Results' to E-mail results ofthe current export. Press 'E-mail Last Results' to E-mail results ofthe currentor last export.

OK | | Scheduling

Export

Export Type:

Enterprise:

Exported Worksheets:

Notification:

E-mail:

Refrieve:

Enter Search Criteria:

IE)purt Advanced [¥]

Ir.1uurehuuse v

Users [ AutoAtte ndand [ | Voicemail
[]BLF [sca []CallForwarding
[] CallForwa rding Selective [ | Hoteling ] PriorityAlert
[ Privacy [Speeddial  [|VMDistribution

[] Media Pac kReport

[] Send E-mail Notification
To: weletmoore@mitel.com
Atachment: Aftach Excel Spreadshest
Atachment File MName: ClearspanExportadvanced {ld} {Time}xsx
Retfrieve File Name: ClearspanExportddvanced_{ld}_{Time}xlsx

(Useful tags for File Names: {ld}, {Enterprize}, {Time}, {StadTime}, {EndTime}, {4&dmin}}

|Gruup

Resulis
Results:

Scheduling Reguest|D:
Scheduling Results 1D:

Details:

(v |stars with[v] [m

StartExport
Retrieve Last R esults

Completed (with Errors) StartTime: 08082014 14:00:17

5475 End Time: 08/082014 14:00:17

412983 Results Time:  08/08.2014 14:00:17
Notification: E -mail N ofification Sent

Retrieve Results
E-mail Results
Delete

*** learspan Export Advanced ***

Enterprise: Moorehouse
Scheduling:

RequestiD: 5475

Started: 0EME2014 14:0017
Finished: 02808/2014 14:00:17

Figure 73 Export Clearspan Data — Advanced Export Complete

Viewing the Export Resulits

Click Retrieve Last Export. The spreadsheet opens as in the following example.

The following three images are the tabs in the spreadsheet results of an advanced export: Users,

Call Forwarding, and Hoteling. On each tab, the Command options display so that you can
process the spreadsheet using the Import function to make changes if necessary.
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AL - J | Enterprise:
[ c D 3 F G H ! ) 3 L ™ N
1 [Enterprise;JMarsh
2 Date: 07/02/2013 08:2045
3 Version: v3.5 v200
2
5 Modify Command: ModifyDs
6 (See DataHelp) (NULL will delete (NULL will delete) (Device or TrunkINotification EmailD{
7 General i
Voice Portal _ [Clearspan
s Status |Command Group Last Name Email Address _|Department _|Phone Number |Physical Location |ERL Record Name |Passcode Password |Endpoint Type [Voicemail Account
9 Hawkes Howeth ben@marsh.aastr; Support (Hawkes) 0785651003 Bldg 8 DeviceUser
10 Hawkes Kent clark kent@us aa: Support (Hawkes) 8785551013 Undefined
1 Hawkes Thompson cort (Hawkes) 100! Bldg 8 Devicelser
1 Hawkes Gonzalez gil.gonzalez@mar Support (Hawkes) 8785551012 Undefined
13 Hawkes White Jason jason@marsh.aas Pubs (Hawkes) 8785551007 Bidg.8 Testing Devicelser
14 Hawkes Stevens Jeflery jeffery_stevens@m Support (Hawkes) 9785551014 Bldg.8 DeviceUser
15 Hawkes Marsh Katy (Hawkes) 100; Bldg.8 Testing DeviceUser
16 Hawkes Smith Lany lary@marsh.aasti Support (Hawkes) 8785551004 Bldg.8 Testing Devicelser
17 Hawkes Marsh Mylo be (Hawkes)'® 1001 Bldg.8 Testing DeviceUser
18 Hawkes Paging Paging Undefined
15 Hawkes Smith Sallie be (Hawkes) 100: Bldg.8 Testing DeviceUser
20 Hawkes Test Test test test@marsh .z Support (Hawkes) 9785551016 Bldg.8 DeviceUser
21
2 Command Description
23 AddUser Add a new user
24 AddUserDevice Add a new User and a new Device (and assigned the device)
2 DeleteUser Delete the user
2 ModifyUser Modify user information (modifiable fields indicated by ModifyUser)
27 AddDevice Add a new device
2 AssignDevice Assign a device to the specified user
2 DeleteDevice Delete the device
30 ModifyDevice Modify device information (modifiable fields indicated by ModifyDevice)
31 ModifyUserld Change the Userld to the new one placed in the User Profile column
32 AssignSP Assign one or more Service Packs (separate service packs with ALT-ENTER in the worksheet)
£ Delete SP Delete one or more senice packs (separate service pack names with ALT-ENTER in teh worksheet)
34 DeleteAllSP Delete all Senice Packs for the user
35 Replace SP Replace all user senice packs with those specified (separate senice packs with ALT-ENTER in the worksheet)
36 AddCBAC Add the specified communication barring auth code
37 DeleteCBAC Delete the specified communication barring auth code
38 AssignCPG Assign the user to the specified call pickup group
35 DeleteCPG Delete the user from the specified call pickup group
40 ActivateNumber Activate the specified phone number
a1 i Deactivate the specified phone number

Figure 74 Advanced Export Results Spreadsheet — Users Tab

£+ Enterprise:

& D E F 4 H 1 J K
(true/false) (true/false) (true/false) (true/false)
[CFWD ATl [CPWD No Answer
s Status Command UserD |CFWD All Active |Number |CFWD Al Play Reminder |CFWD Busy Active [CFWD Busy Number [CFWD No Answer Active |Number CFWD No Answer Rings
) Ben Howsth@marsh aastra co False 3585 alse True 553 True 553 i
10 Clark Kent@marsh aastra corr False False True 855 True 855 ]
1 Corey Thompson@marsh aast False 3555 True True 3555 True 3555 %
12 Gil Gonzalez@marsh aastra.ci False False Falce False %
13 Jason White@marsh aastra cc False False True 3555 True 3555 %
14 Jeffery Stevens@marsh aastra False False True 3555 True 3555 %
15 Katy Marsh@marsh aastra cot False False True 3855 True 3855 €]
16 Larry Smith@marsh aastra coi False False True 3555 True 3555 %
17 Mylo Marsh@marsh aastra col False False True 3555 True 3555 %
18 Paging@marsh aastra.com  False False False False €]
19 Sallie Smith@marsh aastra co False False True 3555 True 3555 %
20 Test Test@marsh aastra com False False False False 5
2
2 Command Description
2 Modify Modify Call Forwarding settings for the user
24

Figure 75 Advanced Export Results Spreadsheet — Call Forwarding Tab
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Al - J=  Enterprise:
A B Cc D B F G H
1 | Enter rise:.Marsh
2 Date: 07/02/2013 08:20:45
3 Version: v3.5 200
a
5 Modify Command:
6 (truelfalse) (trueffalse) terprise orGroup)
7
Guest Host
2 Status Command UserlD Guest Active Userld Host Active Host Level Error Response
9 Ben.Howeth@marsh_aastra.co Undefined True Group
10 Clark.Kent@marsh.aastra.com True Undefined
11 Gil.Gonzalez@marsh.aastra.ciFalse Undefined
12 Jason White@marsh aastra.cc False Undefined
13
14 Command Description
15 Modify Modify Hoteling settings for the user
16

Figure 76 Advanced Export Results Spreadsheet - Hoteling Tab

8.3 Sample Spreadsheets for Export
8.3.1 Advanced - Users Sample Export Spreadsheet

c3 ~ e
A B © D E F G H J K
1 | Enterprise: Marsh
2 Date: 06/24/2013 11:51:40
3 Version: v3.5 v200 1
4
5 Modify Command: ModifyUser ModifyUser ModifyUser ModifyUser ModifyUser ModifyDevice ModifyDevice ModifyUser
6 (See DataHelp) (NULL will delete) (NULL will delete)
7 General Ir i
Voice Portal
8 Status Command Group ‘Last Name First Name Email Address | Department Phone Number |Physical Location |ERL Record Name |Passcode
9 Hawkes Howeth Ben ben@marsh.aastr Support (Hawkes) 9785551003 Bldg.8
10 Hawkes Kent Clark clark kent@us.aas Support (Hawkes) 9785551013 Bldg.8
11 Hawkes Gonzalez Gil gil. gonzalez@mar Support (Hawkes) 9785551012
12 Hawkes White Jason jason@marsh.aas Pubs (Hawkes) 9785551007 Bldg.8 Testing
13 Hawkes Stevens Jeffery jeffery.stevens@rr Support (Hawkes) 9785551014 Bldg.8
14 Hawkes Marsh Katy katy@marsh.aastr Support (Hawkes) 9785551002 Bldg.8 Testing
15 Hawkes Smith Larry larry@marsh .aast Support (Hawkes) 9785551004 Bldg.8 Testing
16 Hawkes Marsh Mylo bev.marsh@aastr: Support (Hawkes) 9785551001 Bldg.8 Testing
17 Hawkes Paging Paging
18 Hawkes Smith Saliie bev.marsh@aastr: Support (Hawkes) 9785551005 Testing
19 Hawkes Tester Test Test@marsh.aastr "9785551011 here not there
20 Bev marty hawkins "9783331000 marty
21

Figure 77 Export of Users Example

8.3.2 Advanced - BLF Sample Export Spreadsheet

AL ~ F| Enterprise:
A B C D E F G H J K L

1 [Enterprise:|marsh
2 Date: 06/25/2013 14:22:33
3 Version: v3.5v200
1
5 |Modify Command Modify Modify
6 (NULL will delete)
7
8 Status Command UseriD [BLF List URI [Entry Userid Error Response
9 Ben Howeth@marsh aastra.coben narsh.aastra.coi Gil. Gc \arsh._aastra.com
10 Katy Marsh@marsh.aastra.com
11 Mylo.Marsh@marsh.aastra.com
12
13 Command Description
14 Medify Add or modify BLF info (first row for each user contains the command, URI, and first Userld entry, subsequent rows may contain additional entries)
15 DeleteList Delete the BLF Userld list
16

Figure 78 Export of BLF Data Example

Clearspan OpEasy® Advanced Provisioning User Guide R4.0 Aastra — 2877-007
2014 Clearspan® is a Registered Trademark of Aastra Technologies Ltd. Page 91 of 115



ALSTRA

8.3.3 Advanced - Hoteling Sample Export Spreadsheet

Al - fx | Enterprise:
A B C D E F G H
1 Enterprise:_Marsh
2 Date: 06/28/2013 09:48:42
3 Version: v3.5v200
4
5 |Modify Command
6 (true/false) (true/false) terprise orGroup)
7
Guest Host
8 Status Command UserlD Guest Active Userld Host Active Host Level Error Response
9 Ben.Howeth@marsh aastra.co Undefined True Group
10 Clark_Kent@marsh.aastra.com True Undefined
11 Gil.Gonzalez@marsh.aastra.cc False Undefined
12 Jason.White@marsh.aastra.cc False Undefined
13
14 Command Description
15 Modify Modify Hoteling settings for the user
16

Figure 79 Export of Hoteling Data Example
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9 Enterprise Settings

The Enterprise Settings pages allow you to manage service packs including the ability to add,
modify, and delete service packs, to authorize service packs to groups within the enterprise, and to
copy a service pack to another enterprise.

9.1 Adding a Service Pack

You can use Enterprise Settings to create Service Packs for an Enterprise, choosing which
features to include and specifying a name for the pack.

1)
2)
3)
4)

From the main menu, select Provisioning and then Enterprise Settings.
Select Service Packs.

Select the Enterprise and Group from the drop-down lists.

Click Add. The Service Pack Add page displays.

You can also search for an existing Service Pack and click the Copy link to create a new
Service Pack based on that one, and then modify it.

Service Pack Add

Create a new senvice pack - setthe name and description, add semvices, and press OK to create service pack.

oK || cancel |

Enterprise: DyeCo

Service Pack Name:
Senvice Pack Description:
Availability:  [v] Available for Use

Services

Select Services to be included in Service Pack:

Available Services Services In Pack
Advice Of Charge
Alternate Numbers ~
Anonymous Call Rejection
Aftendant Console
Authentication
Automnatic Callback
Automatic Hold/Retrieve

Barge-in Exempt
Basic Call Logs

Busy Lamp Field

Call Center - Basic
Call Center - Premium
Call Center - Standard

Call Center Monitoring 1
T i L =

Figure 80 Service Pack Add Page

5) Enter a Service Pack Name and Service Pack Description.
6) Check the Available for Use checkbox when the Service Pack is ready for use.
7) Use the Add and Remove buttons to select the features to include in the pack.
8) Click OK.
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9.2
1)
2)
3)
4)
5)

Modifying or Deleting a Service Pack

From the main menu, select Provisioning and then Enterprise Settings.

Select Service Packs.

Select the Enterprise and Group from the drop-down lists.

Click Search to display all Service Packs, or enter search parameters to filter your search.

Click the Edit link at the end of the row for any Service Pack you want to edit. The Service

Pack Modify page displays.

Modify an existing service pack.

Service Pack Modify

| ok | | Cancel | |

Delete

Apply

Enterprise:

Service Pack Name:
Senvice Pack Description:
Availability:

Services

Available

DyeCo

Minimal Service Pack 2

Awailable for Use

Select Services to be included in Service Pack:

Services Services In Pack

Advice Of Charge
Alternate NMumbers
Anonymous Call Rejection
Aftendant Console
Automatic Callback
Automatic Hold/Retrieve
Barge-in Exempt

Basic Call Logs

Busy Lamp Field

Call Center - Basic

Call Center - Premium
Call Center - Standard
Call Center Monitoring
Call Forwarding Always
Call Enpsrardinn Biicy

Authentication
Shared Call Appearance

Add All ==

Figure 81 Service Pack

6)

9.3

1)
2)
3)
4)
5)

Modify Page

Click Delete to delete the Service Pack, or make any desired changes and click OK.

Authorizing Groups to Use a Service Pack

From the main menu, select Provisioning and then Enterprise Settings.

Select Service Packs.

Select the Enterprise and Group from the drop-down lists.

Click Search to display all Service Packs, or enter search parameters to filter your search.

Click the Authorize link on the row for any Service Pack you want to authorize. The Service

Pack Group Authorization page displays.

6)

7) Click OK.
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10 Group Settings

The Group Settings pages allow you to use custom tags for devices in a group, redirect calls within
a group during specified time periods, and manage phone directory servers for an enterprise or

group.

10.1  Adding, Editing, or Deleting Custom Device Type Tags

You can add, modify, and delete custom tags for devices of a specified device type in a selected
group.

1) From the main menu, select Provisioning and then Group Settings.

2) Select Device Type Tags.

3) Select the Enterprise and Group from the drop-down list, if necessary.

4) Select the Device Type.

5) Click Add to add a new tag, or click Edit at the end of the row for any tag you want to edit.
The Group Device Type Tags page displays.

6) Entera Tag Name and Tag Value, change the Tag Value, or click Delete to remove the
custom tag.

7) Click OK.

10.2  Configuring Night Forwarding

You can redirect calls placed to a user within the group to a specified phone number or SIP-URI.
You can configure the redirection manually by enabling the feature, or you can configure it to be
automatic by choosing a specific schedule. The Night Forwarding feature must be authorized for
the group.

1) From the main menu, select Provisioning and then Group Settings.
2) Select Night Forwarding.
3) Select the Enterprise and Group from the drop-down list, if necessary.

4) Set Group Night Forwarding to On to enable this feature manually, or set it to Scheduled to
choose specific Business Hours or a Holiday Schedule during which to forward calls made
to this group.

5) Enter the Forward-To Number.
6) Click Apply and then OK.

10.3  Configuring Phone Directory Management

Phone Directory Management allows management of Lightweight Directory Access Protocol
(LDAP) phone directories for enterprises and groups. There can be one directory for all of an
enterprise, or there can be a different directory for each group. The following are examples of the
LDAP directory setup. In this case, there is only one directory for the entire enterprise.

This configuration supports the LDAP lookup key on the phone.
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10.3.1 Adding a Phone Directory Server
1) From the main menu, select Provisioning and then Group Settings.
2) Select Phone Directory Management.
3) Select the Enterprise and Group from the drop-down list, if necessary.

4) Choose to Use one directory for the entire enterprise, or to Use a separate directory for each
group.

5) Click Apply. The Saved indication displays above the OK button. It is important to save at
this point.

6) Click Add. The Phone Directory Management Add page displays.
7) Check the Enabled box.
8) Enter the Server URI, Server RootDN, Server Userld, and Server Password.

9) Choose whether the Query will Remove Extensions from Results, and select whether to
Disable Workphone Search.

10) The Field Mapping section displays default values, but you can change any of the following if
desired: Last Name Field, First Name Field, Work Phone Field, Home Phone Field, Cell Phone
Field, ID Field, Sort Field, Append Field, Additional Search Field.

11) Click Apply. The Saved indication displays above the OK button.
12) Click OK. The Phone Directory Management page displays with the new LDAP setup.

10.3.2 Testing LDAP

1) Use the Phone Templates application to add an LDAP Lookup button to a template.
2) Assign the template to a phone.

3) Pressthe LDAP button on the phone.

4) The Directory Lookup message should display.

5) Perform lookups to test the searches.

104  Editing a Phone Directory Server
1) From the main menu, select Provisioning and then Group Settings.
2) Select Phone Directory Management.
3) Select the Enterprise and Group from the drop-down list, if necessary.

4) Click on the Edit link in the first column or last column of the display. The Phone Directory
Modify page displays. You can modify any of the columns.

5) Click Apply. The Saved indication displays above the OK button.
6) Click OK.

10.5 Deleting a Phone Directory Server
1) From the main menu, select Provisioning and then Group Settings.
2) Select Phone Directory Management.

3) Select the Enterprise and Group from the drop-down list, if necessary.
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4) Click on the Edit link in the first column or the Edit link in the last column of the display. The
Phone Directory Modify page displays.

5) Click the Delete button. The delete warning dialog box displays.
6) Click OK. The server is deleted.
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11

Administrative Tools

11.1
11.1.1

11.1.2

OpEasy Licensing

Licensing Allocation for Users and Polycom Phones

OpEasy tracks the maximum number of users and Polycom phones that administrators are
allowed to manage using OpEasy. Solution Reseller administrators can allocate the system user
licenses and Polycom phone licenses to their Enterprises as needed. If an administrator attempts
to add or modify users or Polycom phones beyond the set number of licenses, OpEasy aborts the
operation and displays an error message.

Note

If any Group in Clearspan has user limit set to less than 100, OpEasy automatically sets it to the Enterprise
license count (up to a maximum of 5000). This prevents errors when adding users in OpEasy.

Configuring License Allocations

System Administrators and Solution Resellers who have full access to licensing privileges can use
the OpEasy Licensing page to allocate OpEasy Licenses for both users and Polycom phones to
the various Enterprises.

1) From the main menu, select Administrator Tools and then Licensing and OpEasy License
Allocation.

The OpEasy Licensing page displays. It shows the total number of OpEasy user and Polycom
phone licenses, as well as how many are unallocated.

2) Inthe Enterprise Allocations table, set User Licenses Allocation to Auto or Manual for each
Enterprise. Auto ensures that the license allocation always matches the total phones
provisioned for proper support, and each time a new phone is added, the allocation is
increased unless system licenses have been exhausted.

Polycom Phones

If Polycom Premium Support is selected for an Enterprise, the Polycom license allocation is always set
to Auto.

For any Enterprise using Manual license allocation, set the number of Allocated user and
Polycom phone licenses for each Enterprise. The number of Available licenses updates when
you click Refresh. The Clearspan User Count and Clearspan Polycom Phone Count columns
show the total number of licensed users and Polycom phones within Clearspan for that
Enterprise.

3) Click Apply. The Saved indication displays above the OK button.
4) Click OK.
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11.2
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OpEasy License Allocation

Manage the allocation of OpEasy licenses to enterprises.

[ ok ]| cancel | [ Apply | | Refresh
Total OpEasy User Licenses: 20,000 Total Available: 18,932 Available for Auto: 18,932
Total OpEasy Polycom Phone Licenses: 5,000 Total Available: 4975 Available for Auto: 4,975

OpEasy License Allocation to Each Ents

AastraCanada Auto hal 2 Alto hd 0 2

Application Development  |Auto hd 2 Auto v 1 2
Audio Codes Auto b 0 Auto b 0 0
AutoTest Auto b 2 Auto hd 1 2
Bulk Provisioning Auto |V 1,032 Auto |V 20 1,032
CallCenterTesting Auto W 12 Auto e 1] 12
DyeCo Auto hd 2 Auto hd 3 2
Edgemarc Auto e 1] Auto e 1] 1]
Hawkins Auto v 2 Auto v 0 2

15Test Auto b 0 Auto b 0 0

ERA A

Marsh Auto v 1 Auto v 0 1

LI

User Polycom Polycom Clearspan
Licenses: Premium | Licenses: Clearspan | Polycom Phone
Enterprise Allocation Allocated Available Support Allocation Allocated Available | User Count Count
Aastra Training Manual|»| |0 ] O Auto hd 0 0 0

0
1

Figure 82 OpEasy Licensing Page

Viewing AIN Definitions

OpEasy includes Remedy AIN (Account Identification Number) values for reporting. Once
provisioned, Enterprise AIN and Group AIN values are available in the System XML report,
Inventory Report, Enhanced Inventory Report, and License & Optional Service Report.

1) From the main menu, select Administrative Tools and then Remedy AIN Definitions. The
Remedy AIN Definitions page displays.

Remedy AIN Definitions

Pravisioning of Remedy Account Identification Mumbers.
[ ok ]| cancel || aAppy |

| Application Development| v |

Enterprise:
AIN: 12000

[

Group AlN 4y
Group_A 12001

Group_B 12002

Group_C 12003

- End of Group AlN -

Figure 83 Remedy AIN Definitions Page

2) Select the Enterprise. You can view the AIN values entered for the selected Enterprise and
for any available Group.

3) Click OK.
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12 Appendix: OpEasy Setup for Polycom Phones

The following settings must be configured within OpEasy prior to installing Polycom phones at

user’s desks, as described in the following sections:

m  Polycom Phone Support — Support for Polycom phones requires a system license to be
installed.

m  User Profiles — One or more User Profiles must be created for each type of Polycom phone
so that the administrator can build Polycom phones for provisioning in Basic and Advanced
modes.

m  Phone Templates

m  Key Definitions — In addition to the Polycom standard soft keys, some OpEasy-
configured soft keys may be assigned to Polycom phones.

m  Global Settings — System, Enterprise, and Group level settings must be configured for
Polycom phones.

m Definitions — One or more templates must be created for each type of Polycom phone.

m  User General Settings — The E-mail message sent to new Polycom phone users will be
different from the message sent to Aastra phone users.

m  Users — Users must be created with a supported Polycom phone.

m  Phone Management — Polycom phones can be added or modified under the Phone
Management page of Provisioning.

12.1  Polycom Phone Support

The Polycom Phone Support system license for Clearspan must be purchased and installed.
Furthermore, if Enterprise Licensing is in use, Polycom Phone Support must be licensed within the
appropriate Enterprises for the level of administrators that will be configuring Polycom phones,
which is typically every administrator level (Solution Reseller, Enterprise Administrator, Group
Administrator, and Department Administrator).

12.2  User Profiles for Polycom Phones

In order to allow administrators to quickly set up users with Polycom phones, one or more User
Profiles should be created for each type of Polycom phone that will be used. When creating a
User Profile, the administrator selects one of the supported Polycom phones as the Device Type.
The selected type of Polycom phone will be created as the primary phone device for the new user.

12.3  Phone Templates for Polycom Phones

12.3.1 Key Definitions for Polycom Phones

The OpEasy soft keys are configured on the Key Definitions page for provisioning Phone
Templates. OpEasy has six soft key pre-configured definitions that can be assigned to Polycom
phones to utilize corresponding Clearspan features:

m  Direct Pickup - Directed Call Pickup

m  Park - Call Park
m  Park Rtrv - Call Park Retrieve
m  Pickup - Group Call Pickup
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12.3.2

12.3.2.1

m Speed 8 - Speed Dial 8
m  Speed 100 - Speed Dial 100

When Polycom is selected as the Phone Manufacturer on the Key Definitions page, definitions
specific to Polycom phones are displayed.

Key Definitions
Display and configure system-wide definitions for keys.
[ ok ][ cancel || appy | [ Add
Phone Manufacturer: lm
Key Definitions
)
Precedes

Active Alerting | Proceeding | Dial Standard
Label 4+ | Value +, | ldle | {Connect) | {Incoming) | (Outgoing) | Tone | Setup | Hold Soft Keys Delete
ACD Delete
BLF Delete
Call Park $Chold$*B683P5N455 Tinvite$ | [ 0o o d | Delete
Call Pickup *985Tinvite$ O O O o o Delete
Caonf $FConference$ O O O O 0o 0O O Delete
Dirct Pickup $Changup$*975Tinvite O Delete
Paging S%PAGING_EXT%STinvite$ | | [ 0o o | Delete
Park $Chold$*685Tinvited O | [ 0o o d | Delete
Park Rirv $Changup$*885Tinvite$ O Delete
Pickup $Changup$*985Tinvited [v] [v] [v] [v] [v] vl v 1 Delate

Figure 84 Key Definitions for Polycom Phones

In addition, soft keys can be created to dial Clearspan feature codes or specific numbers. To
define a new key, enter the following in the Key Definition fields.

Field Setting

Label Enter the label of the new key, as it is to appear on the displayed
soft key.

Value Enter the actions to take for the soft key as executed by the Polycom

phone. This value must conform to the Polycom macro definitions,
explained in the Polycom UC Software Administrator’s Guide.

Idle/Active/Alerting / Select the phone states in which this soft key should appear.
Proceeding /Dial Tone

/Setup / Hold

Precedes Standard Soft Check this box to cause this soft key to appear on the phone before
Keys any of the standard Polycom soft keys.

Phone Templates: Global Settings for Polycom Phones

The following settings are configured on the Phone Templates / Global Configuration File Settings
page of Provisioning.

System, Enterprise, and Group Extra Settings for Polycom Phones

To enter extra settings that are to be applied to all Polycom phones within the scope of the level,
choose Phone Templates from the Provisioning menu, and then select Global Settings. The
extra settings must exist for the Polycom phones and are in an XML format, as are all Polycom
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phone settings. The dial plan used on the Polycom phones is typically entered at the System,
Enterprise, and/or Group levels. However, any other Polycom-specific setting may be entered.

Global Configuration File Settings

Display and change the global Clearspan setftings for a selected Phone Manufacturer. After being saved, the change occurs atthe next resync or reboot
ofthe affected phones.

| ok || Cancel || Apply |

Enterprise: |DyeCo v

Group: IEngineeringﬂ
Phone Manufacturer: IPolycom ﬂ

System:

| System Custom Rings |

=dialplan dialplan.applyToCallListDial="0"=

=dialplan.digitmap dialplan.digitmap="911|0T|[2-9]11|[0-1][2-9]11|Q[#T]|00]01[2-9hoc FET1*e0 01 1 FT]|[0-1 beoccoo# TI[0-1][2-9]x.
[H#TI[2-9oecoocom| [2-9poccoadFT]| 10 Teco [F#T]] 113 3o00] [2-91FT]| 0 0x. [#T]I#C =
=/dialplan=

Browse... Upload System File

Enterprise: DyeCo

| Enterprise Custom Rings |

=dialplan dialplan.applyToCallListDial="0"=

=dialplan.digitmap dialplan.digitmap="911|0T|[2-9]11|[0-1][2-9]11|Q[#T]|00]01[2-9%oc FFT1 00 01 1 [F#T]|[0-1 boocoood# T1[0-1][2-9]x.
[#T]I[2-9bocococoon [2-Aoccoad#T]| 10 1ooce [#T]]1 1] 3 3000 [2-9][#T]| 0 Ox. [#T] j#ac =
=/dialplan=

Browse. .. Upload Enterprise File

Group: Engineering

| Group Polycom Phone Settings |

=dialplan dialplan.applyToCallListDial="0"=
=dialplan.digitmap dialplan.digitmap="911|0T|[2-9]11|[0-1][2-9]11|Q[#T]|00]01[2-9%oc FFT1 00 01 1 [F#T]|[0-1 boocoood# T1[0-1][2-9]x.
[#TII[2-9becccococd [2-9boccood# T 10 1ecc 111113 oo [2-91F T 0 Ox. [#T1l#eC =

Figure 85 Global Settings for Polycom Phones

12.3.2.2 System and Enterprise Custom Rings for Polycom Phones

System-level custom rings are ONLY used for system-level Polycom phone templates that need to
use a custom ring. Enterprise-level custom rings are used for both the enterprise-level and group-
level Polycom phone templates.

To configure custom rings, choose Phone Templates from the Provisioning menu, and then
select Global Settings and click on System Custom Rings or Enterprise Custom Rings.
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[ ok ][ cancel | [ Ada |

Polycom Custom Rings

System Global Settings: Polycom Custom Rings

Display and change the custom rings to be made available when creating phone templates for Polycom phones atthe System level. *Pressing OK retains but does not
save entered changes. To save the changes, press OK or Apply on the subsequent page.

(]
Time Between Default Polycom
Ring Name 4, | Sampled Audio File Name 4 Rings 4 Ring 4 Edit
AreYouThere hitp:itb20ews1.aastrausa.com:80/dms/Polycom_VVX400/AreYouThere. wav 3000 Ring 17 Edit
AustinPowers hitp:itb20ews1.aastrausa.com:80/dms/Polycom_VVX400/AustinPowers. wav 3001 Ring 18 Edit
AyehyeCaptain hitp:iftb20ews1.aastrausa.com:80/dms/Polycom_VVX400/AyeAyeCaptain.wav 3000 Ring 19 Edit
College Fight Song  audiofilenamefightsong 3000 Ring 16 Edit
Darth hitp:itb20ews1.aastrausa.com:80/dms/Polycom_VvX400/Darth.wav 3000 Ring 20 Edit
Good Listening audiofilename 3000 Ring 15 Edit
Jamaica hitp:itb20ews1.aastrausa.com:80/dms/Polycom_VVX400/amaica.wav 3000 Ring 21 Edit
- End of Custom Rings -

Figure 86 Custom Rings for Polycom Phones

To define a custom ring, enter the following in the fields for the new custom ring:

Field

Setting

Ring Name

Unigue name to give the custom ring. This name is referenced to
select the custom ring when creating the template.

Audio File Name

Complete URL of a wave file containing the audio to be played as
the ring. For example:

http://tb20ews1.aastrausa.com:80/Polycom/AreYouThere.wav

Time Between Rings

Enter the number of milliseconds to wait between the played audio
rings. Example: 3000 for 3 seconds.

Default Polycom Ring

Optionally select a Polycom ring (Ring 15 to Ring 24) where this
custom ring is to be defined. It is used when creating a new phone
template for a Polycom phone.

If a Default Polycom Ring is not selected, the custom ring can still be
manually assigned to a Polycom ring in the phone template.
Selecting the Polycom ring here simplifies the process of creating
the phone template for commonly used custom rings.
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12.3.2.3 Group Settings for Polycom Phones

To configure group-specific Polycom phone settings, choose Phone Templates from the
Provisioning menu, and then select Global Settings and click on Group Polycom Phone
Settings.

The common group settings for Polycom phones are described in the following table.

Field Setting

SIP Settings:

Outbound Proxy Enter the hostname or IP address of the outbound proxy server
used by the Polycom phones.

Outbound Proxy Port Enter the port number for the outbound proxy server used by the
Polycom phones. The port number may be 0, 5060, or another port.

Time Settings:

Time Server Enter the hostname or IP address of a timer server.

Time Zone Select the time zone that the phones are in.

Device Settings:

Network Discovery Check the CDP Enabled field if CDP is supported by the network,
which is normal.

LAN Port Mode Select the LAN speed, normally Auto.

Local Admin Password Enter a password that is entered into the phone to access the

advanced settings within the phone.

Voice Codecs:

Voice Codec #1 to #4 Identify the voice codecs that the Polycom phone is to use when
placing or receiving calls. The codecs are in priority order, with
codec #1 as the highest priority codec to codec #4 as the lowest
priority codec.

Quality Monitoring:
Quality Monitoring Enable | Choose whether periodic and/or session quality monitoring is used.

Collector Server Address | Enter the hosthame or IP address of the server to which quality
monitoring messages are sent by the phone.

Collector Server Port Enter the port to use on the collector server. The port number
defaults to 5060.

SoundPoint IP Settings:

Idle Display Image Enter the address and/or name of the image used for the idle display
on a SoundPoint IP phone. This field does not apply to VVX
phones.

‘Welcome’ Audio File Enter the address and/or name of the audio file played to a

SoundPoint IP phone.
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Group Global Settings: Polycom Phone Settings

Display and change the group settings affecting Polycom phones. *Pressing OK retains but does not save entered changes. To save the changes,
press OK or Apply on the subsequent page.

[ ok ][ canca |

Enterprise:

Group:

SIP Settings

* Qutbound Proxy:
* Qutbound Proxy Port:

Time Settings

*Time Semver:

Time Zone:

Device Settings

Metwork Discovery:
LAM Port Mode:

*Local Admin Password:

Voice Codecs

Voice Codec#1:
Woice Codec#2:
Voice Codec#3:
Voice Codec#4:

Quality Monitoring

Quality Monitoring Enable:

Collector Server Address:

Collector Server Port:

SoundPoint ! Sound Station
Idle Display Image:

SoundPoint IP Settings
“Welcome' Audio File:

DyeCo

Engineering

tb20ssm1.us.aastra.com
0

10.70.103.64

I[GMT—US:UU} (U3) Central Time

CDP Enabled

|Aut0 ﬂ

EE e

IG?22 hd (highest priority)

IG?11 u-law | v
|G?299\EI b

IG?11 A-law | (lowest priority)

[] Periadic
[] Bession

5060

Beach.jpg

Figure 87 Group Global Settings for Polycom Phones
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12.3.3

Phone Templates: Definitions for Polycom Phones

As with Aastra phones, Polycom phones can only be created using a phone template. Create
templates for Polycom phones as described in the Phone Templates section, with the differences
described in the following table and shown in the following figures.

Tab / Section

Field

Setting

General

Polycom Settings

Voice Volume Persistent

Check the ‘Handset’ and/or 'Headset’ checkboxes to have the
voice volume of the handset and headset remain at the same
level through calls and a restart of the phone.

Sound Effects

Check the ‘Stuttered Dial Tone for Unread Voice Mail
Messages’ checkbox to have a stutter played to the user and
followed by dial tone when the user goes off-hook and unread
voice mail messages exist in the user’'s mailbox.

Voice Quality Monitoring

Check the ‘RTCP Extended Reports (RTCP XR) Enabled’
checkbox to have the Polycom phones send RTCP
messages for quality monitoring purposes.

Line

Ring

Select the ring to use for the specified Clearspan Line
Position. The ring includes the default rings (1 to 14) and
custom rings (15 to 24). The custom rings are setup on the
Ring tab.

Soft Keys

Standard Soft Keys

Basic Call Management

On the VVX 500 and VVX 600 phones only, when this option
is checked, standard soft keys will be displayed even if the
phone already has a hard key for the same function.
Normally, there is no reason to set this option.

Callers

On the SoundPoint IP 321 phone only, when this option is
checked, the Callers soft key appears on the phone so the
user can see the list of received calls.

Directories

On the SoundPoint IP 321 phone only, when this option is
checked, the Directories soft key appears on the phone so the
user can use a local directory.

End Call

When checked, an End Call soft key appears on the phone.

Forward

When checked, the Forward soft key appears on the phone,
allowing the user to control the different types of forwarding for
received calls.

Join

When checked, a Join soft key appears on the phone,
allowing the user to join two calls into a three-way conference.

New Call

When checked, a New Call soft key appears on the phone.

Split

When checked, a Split soft key appears on the phone,
allowing the user to split a three-way conference into two
separate calls.

Soft Keys

Label

Configure any or all of the soft keys defined under the Key
Definitions for Polycom phones. Only the keys available to
Polycom phones are selectable in the Label drop-down.

Features

Enabled Features

Audio/Video Toggles

On the VVX 500 and VVX 600 phones with a camera only,
enables the switching of the call between audio and video
using a soft key.

Bluetooth

On the VVX 600 phone only, enables Bluetooth operation.
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Call List On Polycom phones except the SoundPoint IP 321, enables
the display of lists of received, placed, and missed calls using
the Call List soft key.

Directory Enables the display and entry of directory entries into a

directory local to the phone using the Directory soft key.

Enhanced Call Display

Enables the removal of the protocol “[SIP]” from the calling
party identification of received calls.

Last Call Return

Enables the use of last call return.

Non Volatile Ringer Volume

Enables retaining the ringer volume through restarts of the
phone.

N-Way Conference

On the SoundPoint IP 450 and IP 560 phones only, enables
the conferencing of multiple calls (not just a 3-way
conference).

Picture Frame

On the VVX 500 and VVX 600 phones only, enables the
display of images on the phone when idle. The images are
contained in files from a device connected to the phone via a
USB connection.

Ring Download

Enables the use and download of custom rings. When
enabled, the Ring tab appears to allow display and
configuration of the custom rings.

URL Dialing

Enables dialing of calls using a URL, in addition of dialing just
using digits.

Video

On the VVX 500 and VVX 600 phones with a camera only,
enables video in calls.

Ring

New tab to configure Polycom Custom Rings

Custom Rings

Selects the custom ring to assign to each of the 10 custom
rings (Ring 15 through Ring 24).

The list of available custom rings that can be assigned is
obtained from the set of System Custom Rings or Enterprise
Custom Rings that were configured in the Phone Templates /
Global Settings. System Custom Rings only apply to system-
level templates. Enterprise Custom Rings only apply to
enterprise-level or group-level templates.

Extra Settings

Extra Settings

Enter extra settings that are to be applied to all Polycom
phones using this template. The extra settings must exist for
the Polycom phones and are in an XML format, as are all
Polycom phone settings.
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Template Add

Create a new phone template.

| ok | | Cancel || Apply |

Template Level: Enterprize

Enterprise: DyeCo

J General ‘ Lines ‘ Soft Keys ‘ Features ‘ Ring ‘ Extra Settings

MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: [] into affect until resync or when the phone is rebooted.

Mame: |polycom887

Polycom Settings

oice Volume Persistent: Handset
Headset
Sound Effects: Stuttered Dial Tone for Unread Voice Mail Messages

RTCP Extended Reports (RTCP XR) Enabled

OO0’ &

Yoice Quality Monitoring:

Template Users

Description:
General Settings
Type of Expansion Module: INonev URI for Soft Keys: |(Se|edEI'v1SAddress} ﬂ
Expansion Modules: I W

Name | Phone | Device

MAC

Mo users exist.

Figure 88 Template Edit - General for Polycom Phones
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Template Edit

Change an existing phone template.

[ ok ]| canca ||

Apply |

Template Level: Group
DyeCo

Engineering

Enterprise:
Group:

Restart Phones: [ |

‘ General | Lines SoftKeys | Features Ring
Standard Soft Keys.

Standard Soft Keys: |v

End Call
Forward
Join
New Call
Split

EEEER

MNOTE: If Restart Phones is unchecked, the template will not be taken
into affect until resync or when the phone is rebooted.

Extra Settings

Label
[P v
[speedtoo [v]
[(Geleatken[v]
[Geleatkenv]
[Sereaken]v]
[Sereaken]v]

;oo:-qo-mhwn_nE

Figure 89 Template Edit — Soft Keys for Polycom Phones
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Template Edit

Change an existing phone template.

Restart Phones: [ ]

[ ok ][ cancel | [ Apply |
Template Level: Group
Enterprise: DyeCo
Group: Engineering

General \ Lines | SoftKeys

Feature Enable
Enabled Features:

NOTE: If Restart Phones is unchecked, the template will not be taken
into affect until resync or when the phone is rebooted.

Features = Ring | Extra Settings

Audio/Video Toggle
Bluetooth

Call List

Directory

Enhanced Call Display
Last Call Return

Non Volatile Ringer Volume
Picture Frame

Ring Download

URL Dialing

Video

OO EREEROR

Figure 90 Template - Features for Polycom Phones

Template Edit
Change an existing phone template.
[ ok ][ cance | [ Apoly |
Template Level: Group
Enterprise:  DyeCo
Group: Engineering
MNOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: [] into affect until resync or when the phone is rebooted.
‘ General ‘ Lines | Soft Keys Features: ‘ Ring | Extra Settings
Custom Rings
Polycom Ring | Custom Ring
Ring 15 [AustinPowers[~]
Ring 16 [spongebon [~]
Ring 17 [Mone)  [v]
Ring 18 [m
Ring 19 m
Ring 20 m
Ring 21 [Mone)  [¥]
Ring 22 [Mone) ¥
Ring 23 m
Ring 24 m
- End of Custom Rings -

Figure 91 Template - Ring for Polycom Phones
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124  Polycom Phone Users

When creating a user or adding a phone to an existing user, any phone device created for that
user may be a Polycom phone. An OpEasy Polycom Phone License is required for each added or
modified Polycom phone. An error message displays if no license is available.

12.4.1 User Device Settings for Polycom Phones

For any of the supported Polycom phones, the Device Access: User Name and Password fields
appear and are required for definition of the phone.

When a phone uses device credentials, the MAC Address field is optional. However, if entered for
a Polycom phone, the contents of the MAC Address field MUST be valid, matching the MAC
address of the physical Polycom phone assigned to that phone device. The Polycom phone wiill
not be able to load its configuration files if an incorrect MAC address is entered. Therefore, it is
highly recommended leaving the MAC Address field empty.

Advanced: User Add
Select a User Profile and complete the user information to add a new Clearspan user.
[ ok ]| cance |
Enterprise: DyeCo
Group:  Engineering
User:
Service: I[Seled Senvice) M
J User ‘ Optional ‘ Phones ‘
Close Other Tabs
User Classification
User Profile: IF'Dl'fCDm WVX 410 Phone ﬂ
iew Template
Clearspan User
*Last Name: * First Name:
E-mail Address:
Department.  |(Mone) [v|
Phone Number: |[Se|ed Phone Mumber) ﬂ Activate Phone Number: () Activate (@) Do Not Activate
Extension:
Primary Phone: | iew Phone Template |
*Phone Location: (as directed, i.e.: mailing address,
building, or office)
Voice Mail: |No"«'0ice Mail [v|
Voice Portal Passcode: (create a numeric passcode of 2 to 30 digits)
*User Password: (create a password of at least 3 characters)
Initialize User Password to random password
[ Hide Detail | [ mefresh |
Figure 92 Advanced User Add for Polycom Phones (Top)
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Hide Details | | Refresh

New User Notification
Mew User Notification:

User Information

Site ID: | TESTSED

* Clearspan User 1D
Calling Party ID
*Last Name:

Phone Number:

Service Packs

Available Service Packs

Select all Service Packs required by the User:

Send E-mail Message to Mew User

* E-mail Address:

[1 Send E-mail Message to OpEasy Administrator

[] Send E-mail Message to Phone Procurement:

(Required to create Extension-only users)

@ [stevesdomain

GroupMightForwarding
Minimal Service Pack
Minimal Service Pack 2

Authentication
* Name:

* Password:

Primary Phone Device
* Device Name:
*Line /Port:

MAC Address:

Add =

Remove <

Add All ==

Remove All <=

1.aastra.com| ™

* First Name:

User Service Packs

All Semvices

~161M1S74ATi3%E6Z4K1-2R Ita93s &wmUEH s % Gy=L&zY$?BH]yT~FanP?

@ |stevesdomain1.aastra.comﬂ

(Device's MAC Address)

Figure 93 Advanced User Add for Polycom Phones (Bottom)
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User: Primary Phone Device Add

Add a phone device as the primary phone for the user. *Pressing OK or Custom Tags retains but does not save entered changes. To save the changes, pres

| ok | | Cancel | | Unassign® | | Custom Tags*

Enterprise: DyeCo
Group:  Engineering

User:
Phone Device
Phone Device: |F'olycomW)(SUUDl'd8—9?93333021 ||
Device Type:  Polycom VWX 300 (DMS)
Template: I W
Restart Phones on Save
User Line
*Line/Port: @|stevesdomain‘l.aastra.comﬂ

Line Position: |2nd Phone Line| v |

Hide Details |

Device Description
Description:
Serial Number:

*Phone Location: | here

Device Configuration
Host Mame / IP Address: Port:
Qutbound Proxy:
Stun Server:
MAC Address: (Device's MAC Address)
Device Protocal:  SIP 2.0

Transport Protocol: IUnspeciﬂed ﬂ

FE| Record Name:

Figure 94 User Primary Phone Device Settings for Polycom Phones

12.4.2 User General Settings for Polycom Phones

As with Aastra phones, when creating a user with a Polycom phone as the primary phone, an E-
mail message can be sent to that user to notify of the new phone. Aastra phones and Polycom
phones have a different new user E-mail message because of the differences in setting up the
phones.

To set up the new user E-mail notification message for a Polycom phone from the Users page of
Provisioning, click General Settings. Then, select the specific enterprise and Polycom from the
Phone Manufacturer drop-down. Change the new user E-mail message as you would for an
Aastra phone, with the text appropriate for a Polycom phone.
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User General Settings: New User E-mail Notification

Display and modify the E-mail message thatis sentto new users based on phone type. The E-mail notification typically provides instructions on phoneg
setup.

| ok || Cancel || Apply || Save As System-Wide Default |

Enterprise: [DyeCo | v
Phone Manufacturer:  [Polycom| v

New User E-mail Message:

Enter or modify the "From® address, "Subject line, and body of the E-mail message thatis to be sentto new phone users. The subject
line and message body can contain any of the substitution tags (identified by {3 braces) listed at the bottom ofthe page. When the E-
mail is sent, these tags are replaced by the appropriate user-specific information.

The {CCDesktopStart} and {CCDesktopEnd]} tags surround text only sent when the new user has a Clearspan Communicator -
Desktop device configured. The {CCMobileStart} and {CCMobileEnd} tags surround text only sent when the Clearspan Communicator
- Mobile device is configured.

Similarly, the {DMMACAddres sStart} and {DMMACAddressEnd} tags surround text only sent when the user's phone device is
configured using the device's MAC Address. The {DMCredentialsStart} and {DMCredentialsEnd;} tags surround text only sent when the
users phone device is configured using the device's credentials (access User Mame and Password).

Resetto System-Wide Default || Clear |

From: OpEasy@tb20ems1.us.aastra.com

Subject  your New Polycom Phone

Greetings {UserMame}:

~

{DMMACAddress Start}
Your organization has provided you with a new Paolycom {PhoneModel} phone. Setup your phone as described in the installation
instructions provided with the phone.
{DMMACAddressEnd}
{DMCredentialsStart}
Your organization has provided you with a new Polycom {PhoneModel} phone. The following steps are required to install and
activate your new phone:
1) When you receive your phone, unpack the phone and follow the assembly instructions as described in the installation
instructions provided with the phone.
2) Please complete the following steps to activate your phone:

a) Connect your telephone to the Ethernet network. The phone should power on with no external power source. Ifthe phone
does not power on, a power adapter is required; connect the supplied power adapter to the phone and apply power.

b} After connecting your telephone and it is powered up, your phone beqgins its installation process. About 60-80 seconds
after you first plug in your phone, installation processing stops and a "QSetup” button appears on the phone.

c) Press the "QSetup” button to enter quick setup. The phone asks you to enter your Server User and Server Password,
with "PlemSnln® as the defailt Samver Lliser and a defailt Sarver Password Additinnal settinas are alsn shown bt do not nesd

Figure 95 User General Settings E-mail Notification for Polycom Phones
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125  Phone Management for Polycom Phones

As with Aastra phones, Polycom phones can also be added or modified under the Phone
Management page of Provisioning. On this page, the User Name and Password fields are
optional to allow an administrator to create incompletely-defined phones that are to be completed

at a later date.

Phone Device Modify

Modify an existing Clearspan phone device.

| oK | | Cancel | | Apply | | Custom Tags

Enterprise: DyeCo

Group:  Engineering

Phone Device
Device Name:  PolycomVWX300DMS-9793333025
Device Type:  Polycom WX 300 (DMS)

Template: |TestW>( 300 (Group}ﬂ
View Template

[] Restart Phones on Save

Device Description
Description:
Serial Number:

FPhone Location: | here

Device Configuration
Host Name /IP Address:
Cutbound Proxy:
Stun Server:
MAC Address:
Device Access:  UserName: |9793333025
Password: |*w
Device Protocol:  SIP 2.0
Transport Protocol: Im
ERL Record Name:
Lines/Ports: 6
Assigned Lines/Ports: 1

Unassigned Lines/Ports: 5

Port:

Figure 96 Phone Device Modify for Polycom Phones
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