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OVERVIEW

The primary purpose of the OpEasy® Provisioning application is to simplify the process of
adding users, features, and devices to the Clearspan® system.

ADMINISTRATION MODES

There are two administration modes:

Basic OpEasy Admin—Has little or no expertise on Clearspan, but can easily use Basic
Provisioning to add, modify, and delete users on the Clearspan system. The typical
Basic OpEasy Admin cannot utilize any of the advanced functions.

Advanced OpEasy Admin—Has considerable expertise with the Clearspan system and
the OpEasy applications. This administrator lays the groundwork for manipulating users
such as creating devices, profiles, templates, etc. All of this is necessary for Basic
Administrators to do their job. This administrator is usually a System Administrator (SA),
an Enterprise Administrator (EA), or a Group Administrator (GA).

ADVANCED PROVISIONING

This document provides instructions on the following functions, which are available to
advanced administrators.

| Mitel

Users—Add, Modify, Delete, or Search for Users.

Virtual Users—Add a new virtual user or search for virtual users to edit or delete.
Import—Use spreadsheets to create users and user features.

Export—Export Clearspan data to a spreadsheet.

Scheduling—Set up imports and exports to run now or on a pre-defined schedule.

Phone Management-Add, Modify, Delete, or Search for Phone devices. A list of devices
can be exported to a spreadsheet. Devices must be created before creating User
Profiles.

Phone Templates—Add, Modify, Delete, Copy, or Search for phone templates. Templates
must be created before creating User Profiles.

User Profiles—Add, Modify, Delete, or Search for User Profiles. The User Profile is a set
of rules that is applied to a User. The User Profile must be created before the Basic
OpEasy Admin can create Users.

Enterprise Settings—Add or modify departments, phone numbers, or service packs for an
Enterprise.

Group Settings—Configure authorization codes, call pickup groups, departments, custom
device type tags, hunt groups, night forwarding, phone directory management, or phone
numbers for groups.
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REFERENCES

Basic provisioning functions such as adding, modifying, and removing single users are
covered in the Clearspan OpEasy Basic Provisioning User Guide.
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PHONE TEMPLATES

The Phone Templates function allows you to manage device configuration files for phones by
creating and assigning phone templates to a phone. The Clearspan system uses the
assigned template when building or rebuilding the configuration files for the associated
phone. Templates are edited, deleted, or copied using the Provisioning application of
OpEasy. You can also create a template for certain AudioCodes devices.

Templates must be built before Phone Management, User Profiles, and Users. Building a
phone template consists of the following:

o Definitions (Templates)—Creates the phone template definitions.

e Key Definitions—Displays and configures system-wide or Enterprise-wide definitions for
keys.

e Global Settings—Displays and changes the global Clearspan settings for a specified
Phone Manufacturer.

e EMS Addresses-Displays or changes the list of EMS Server addresses (host names/IP
addresses). The EMS server is used by the phone soft keys.

POLYCOM PHONE SUPPORT

You can use OpEasy to configure certain Polycom phones when the Polycom Phone Support
system license for Clearspan is installed. Refer to the appendix of this guide for more
information about using OpEasy to provision Polycom phones.

VIEWING PHONE TEMPLATE DEFINITIONS

Phone Templates are displayed and configured from the Template Definitions page. There
can be many templates for the same device/phone type, depending upon the needs of an
organization.

1. From the main menu, select Provisioning, and then select Phone Templates.

2. Click Definitions in the menu tree, or click Definitions in the Phone Templates menu.
The Template Definitions page displays.

| Mitel
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Template Definitions

Display and configure phone template definitions.

Template Level: [System, Enterprise, and Group| V|

Enterprise: [Moorehouse v
Group: |Hershey ﬂ
Device Type: [Aastra 6863i (DMS) v

Phone Model:  Mitel (Aastra) 6863i

Figure 1 Template Definitions Page
Choose the Template Level from the drop-down list.
Select the Enterprise from the drop-down list, if needed.

Select the Group from the drop-down list, if needed.

o g > w

Select the Device Type (phone type) from the drop-down list. All existing templates,
including the default for this phone type under this Template Level, display in the list. As
soon as you choose the device type, the remaining part of the page displays.

VIEWING KEY DEFINITIONS

There may be times when a new key must be added to a template to access new
applications, speed dials, etc. The Key Definitions page allows you to add additional feature
keys to the default list that will be used when building phone templates. All of the defined
feature keys display in the Key Definitions page.

Each key added requires a label that will appear on the phone key and a value which can be
a URL, an XML application, a feature access code, a number, blank, etc. The value is the
action taken when the key is pressed.

z/' Note: The default feature codes for Clearspan are described in the Feature Access
Codes Quick Reference Guide, which is available on the Technical Publications
website.

1. From the main menu in OpEasy, select Provisioning, and then select Phone
Templates.

2. From the Phone Templates page, click Key Definitions from the menu tree, or click Key
Definitions in the Phone Templates menu.

3. Select an Enterprise to view key definitions for a specific Enterprise, or select (System-
Wide) to view key definitions for all Enterprises in the system.

4. Select the Phone Manufacturer, if necessary. If this setting does not appear, you are
licensed to provision only Mitel (Aastra) phones.

| Mitel
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The Key Definitions page displays, as shown in the following figure.

| Type

| Label

1, |Va|ue 4 |

Idle |Connect| Incoming | 0utgoing| Busy | Delete

Auto Call Distribution [»| | [ACD

BLFiList
Call Forward
HML
Speeddial
Speeddial
Speeddial
Speeddial
Callers
Speeddial
Conference
Speeddial
Speeddial
Speeddial
Co Mot Disturk
Co Mot Disturk
HML

Line

Fhone Lock
HML
Speeddial
Fhone Lock
HML
Senices
Speeddial
HML

HML

Speeddial

<

BLF List
Call Forward
Call Log
Call Park
Call Pickup
Call Pull
Call Return
Callers
CLID Black
Conf

coT

Dir Call P/U
Diir VI Txfr
DMD
F2NightGrp
LDAP Lookup
Line

Lock
Cutlook
Fark Rirv
Fhone Lock
R3S Feed
Semnices
Shar

Speed 100
Speed 8

Woice Mail

ligt uri: %BWBLF-URI-1%

S%CE_EMS_SERVER®/calllog.p
SC-CALL-PARK-1%
AC-CALL-PICKUP-1%

WC-DIRECTED-CALL-PICKUP

%BWFAC-CALL-RETURN-1%

%%BWFAC-CLID-DELIVERY-BLOCKIN

AC-COT-1%

AC
%BWFAC-DIRECT-VIM-TRANSFER-1

DIRECTED-CALL-PICKUP

http:i%C5_EMS_SERVER%/ad.php

hitp:i%C5_EMS_SERVER/outlook,
W

SC-CALL-PARK-RETRIEVE-1Y

T

hittp:i%C5_EMS_SERVER%/rss.php

818005551234
hittp:i%C5_EMS_SERVERS%/cs.php?

S%CE_EMS_SERVER®/Cs.php?

-VOICE-PORTAL-ACCESS-
- End of Definitions -

Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
i Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete

Figure 2 Key Definitions Page Part 2 — Keys Portion

ADDING A NEW KEY DEFINITION

Adding a new Key Definition will add a new row to the list.

1.
2.

Mitel

From the main menu, select Provisioning, and then select Phone Templates.

From the Phone Templates page, click Key Definitions from the menu tree, or click Key

Definitions in the Phone Templates menu. The Key Definitions page displays.

Select an Enterprise to add a new key definition at the Enterprise level only, or select

(System-Wide) to add a new key definition for all Enterprises in the system.

licensed to provision only Mitel phones.

following example.

Select the Phone Manufacturer, if necessary. If this setting does not appear, you are

Click Add. A new row is added to the bottom of the list, and its type is “None” as in the
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[Phons Lock [~ TLock Delete
|XML [~] [outiook http://%CS_EMS_SERVER%/outlaok Delete
Speeddial Park Rirv %% BWFAC-CALL-PARK-RETRIEVE-1% Delete
IF'hune Lock [~] [Phone Lock Delete
XML RSS Feed http:#/%CS_EMS_SERVER%/rss.php Delete
ISeNicas =] [services Delete
IXML - Speed 100 http: /% CS_EMS_SERVERS®/cs php? Delete
|XML [~] [Speeds http://%CS_EMS_SERVER%/cs.php? Delete
Speeddial Vaice Mail % BWFAC-VOICE-PORTAL-ACCESS- Delete
Jrione [] [] [] ] [ Delete |
- End of Definitions -
Figure 3 Key Definition Row Added
6. Select the key type from the drop-down list as shown in the example.
| LDAP Lookup htlp://%CS_EMS_SERVERS%/ad.php Delete
None Line Delete
gttlg Call Distribution Lock Delete
gtﬁf;ifst Outlook http:%CS_EMS_SERVER%/outiook, Delete
er
Call Forward Park Rirv %BWFAC-CALL-PARK-RETRIEVE-19 Delete
Callers
Conference Phone Lock Delete
ggeﬁ%iﬂrswk“p RSS Feed hittp://%CS_EMS_SERVER%/rss.php Delete
Empty Senices Delete
Flash
Line Speed 100 htlp:/%CS_EMS_SERVERSA/cs. php? Delete
Park
Phone Lock Speed 8 hitp:i%C3S_EMS_SERVER%/cs php? Delete
Pickup Voice Mail %BWFAC-VOICE-PORTAL-ACCESS- Delete
O O O O O Delete
Speeddial/Conf
Speeddiallifer - End of Definitions -
Spre
Transfer
XML

Figure 4 Key Definitions — Key Type Drop-Down List

7. Enter a Label for the key. Key labels are a maximum of 12 characters.

8. Enter a Value, if applicable. The value is blank by default. However, it can be a link to an

application that this key will access, or a link to an internet news service, etc. This
information should be provided by the system administrator.

9. Check the phone states defining when this key will display on the phone. All states are

unchecked by default.

|XML LDAP Lookup hitp:iee CS_EMS_SERVER%/ad.php Delete
Ling Delete
Phone Lock Lock Delete
Outlook http:/%CS_EMS_SERVER%/outlook Delete
Park Rirv 5%BWFAC-CALL-PARK-RETRIEVE-19 Delete
Phone Lock Phaone Lock Delete
XML RSS Feed http://26CS_EMS_SERVER%/rss php Delete
Senices Delete
Speed 100 hitp://%CS_EMS_SERVERZ/cs.php? Delete
KL Speed 8 hittp:/%CS_EMS_SERVER%/cs.php? Delete
Speeddial Voice Mail %BWFAC-VOICE-PORTAL -ACCESS- Delete
Speeddial Plana Office 819725555655 Delete
- End of Definitions -

Figure 5 Key Definitions — Added Speeddial
10. Click OK or Apply.

Mitel
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DELETING A KEY DEFINITION

A Caution: Deleting a Key Definition affects all phones using that definition.

You can delete a key definition from the Key Definitions page as in the following examples.

1. From the main menu, select Provisioning, and then select Phone Templates.

2. From the Phone Templates page, click Key Definitions from the menu tree, or click Key
Definitions in the Phone Templates menu. The Key Definitions page displays.

3. Select an Enterprise to remove a key definition at the Enterprise level only, or select
(System-Wide) to remove a key definition for all Enterprises in the system.

4. Click Delete on the far right side of the row of the key to delete.

Key Definitions

Type |Labe| +, | Value 4 | Idle |Connect||ncoming|0utgoing| Busy Delete
|Empty
|Auto Call Distribution ACD
|BLFiList

Delete)

<]

Delete

BLF List list uri: % BWBLF-URI-1% Delete

|call Forward
|xmL
| speeddial

Call Forward Delete

Call Log hitp:%CS_EMS_SERVER%%/calllog.p Delete

Call Park %BWFAC-CALL-PARK-1% Delete

ISpeeddial Call Pickup %BWFAC-CALL-PICKUP-1% Delete

HEEEEEAAE
KSR ES IES I ES I CS ES R ES RES|
HEEEEAAA-
HEEEAAAA
FEEEEEAEAE

[« [<] [« [<] [<] [<]

ISpeeddial Call Pull %BWFAC-DIRECTED-CALL-FICKUP Delete

Figure 6 Key Definitions — Delete

5. Click OK in the confirmation dialog box. The key definition is deleted and no longer
appears in the list.

6. Click OK. The Phone Templates page displays.

CREATING A NEW PHONE TEMPLATE

1. From the main menu, select Provisioning, and then select Phone Templates.

n

Click Definitions in the menu tree, or click Definitions in the Phone Templates menu.
The Template Definitions page displays.

Select a Template Level from the drop-down list.
Select the Enterprise, Group, and Device Type if necessary.

Select a New Template Level.

2

Enter the name of the template in the New Template Name text box. In the following
example, the new template will be assigned to phones in the Support area.

| Mitel
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Template Level

Enterprise

Device Type

Group:

Phone Model:

Template Definitions

Display and configure phone template definitions.

N |System. Enterprise, and Group ﬂ

© [moorenouse v
Hershey v

. [Aastra 68631 (DMS) ]
Mitel (Aastra) 6863i

Mew Template Level:

MNew Template Name:

Group [v]
6862i_Support Area| x Add Template

Templates

Name + | Level | Description 4 | Action

<Default Group [select Action)[~]
G863 for testing Enterprise IW

7. Click Add Te

Figure 7 Enter New Template Name

mplate as shown in the example. The Template Add page displays. The

General tab displays by default.

8. Configure the general settings, lines, and keys for the new template as described in the
following sections, and then click OK.

Configuring General Settings

On the Template

1. Enter a Desc

Add page:

ription of the template as shown in the following figure.

2. Select the URI for Soft Keys from the drop-down list. You cannot save the configuration
unless you choose the URI. This entry is used to point to the appropriate EMS server for
certain key definitions.

| Mitel
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Template Add

Create a new phone template.

OK | [ cancel | | Apply

General | Lines Prog Keys Hard Keys Extra Settings

Template Level:  Group
Enterprise:  Moorehouse
Group:
Device Type: Aastra 6863i (DMS)

. MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: ;
U into effect until resync or when the phone is rebooted.

Mame: |G6863i Support Team

Description:

General Settings
Type of Expansion Module:

URIfor SoftKeys: |(select EMS Address) ||
Time Zone: |Use Global Settings [v|
Disable Missed Calls Message: O

Expansion Modules:

Use VLAN:

I:Ij']

Figure 8 Template Add Page

If there is to be an expansion module:

e Select the Type of Expansion Module. The choices depend on the phone device
type.

e Select the number of Expansion Modules. The maximum allowed is no more than
three, but depends on the type of phone and expansion module.

When expansion modules are specified, new tabs appear to allow assignment of the
additional keys.

Select the Time Zone from the drop-down list. Use Global Settings uses the time zone
from Global Settings in Phone Templates. User Time Zone uses the time zone of the
first primary user assigned to the phone. Use DHCP uses the time zone from the DHCP
server. You can also select a specific time zone.

Select Use VLAN to add support for configuring both Mitel and Polycom phones to use
their VLAN capability.

Select Disable Missed Calls Message to disable the Missed Calls message from
displaying on Mitel (Aastra) phones.

Mitel

Note: For information about General Settings for templates specific to Polycom
phones, refer to the appendix of this guide.
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Assigning Lines

The Lines tab provides Clearspan Line Position to Phone Key mapping. Lines can be
assigned to soft keys, programmable keys, and specific hard keys (for some Mitel phone
models such as the 6867i). You can also select the Line Label (Extension or Phone Number)
and Ring type for that line.

1. Onthe Template Add page, select the Lines tab. The number of lines displayed depends
on the number of lines that the phone supports.

2. Change the BLF Line/User if necessary. This value applies when the Busy Lamp Field
(BLF) feature is assigned. The default of 1 is generally the desired setting. The value is
used to identify which line will be associated with the BLF list URI.

3. Select the Clearspan Line Position that you want to assign.

Template Add

Create a new phone template.

| oK || Cancel || Apply

Template Level:  Group
Enterprise:  Moorehouse
Group:
Device Type: Aastra 6863i (DMS)

. NOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: ;
into effect until resync or when the phone is rebooted.

General Lines | Prog Keys Hard Keys Extra Settings

BLF Line /User. |1

Phone Line to Clearspan Line Position Mapping

Phone Line | Clearspan Line Position Phone Key | Line Label | Ring
1 Posifion 1 |v/) Line 1 Exension v [Defautt T~]
2 Fosiion2 | v) Line 2 Exension | [Defautt Tv]
-End ofLines -

Figure 9 Phone Line to Clearspan Line Position Mapping

4. Choose the Line Label, which determines whether the extension or phone number is
displayed on the phone display.

5. Choose the Ring type. The default can be changed on the phone, but initially it is the
common ring: "2-4", or two seconds of ringing followed by four seconds of silence.

6. Repeat these steps for every line on the phone that you wish to assign.

Note: For information about configuring the ringtone for a line on Polycom phones,
refer to the appendix of this guide.
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Configuring Soft Keys

The Soft Keys and Top Soft Keys tabs allow you to assign specific functions to
programmable keys on the phone. Top Soft Keys are those placed physically higher on the
phone.

1. Onthe Template Add page, select the Soft Keys or Top Soft Keys tab. The list of
available keys displays. The number of lines and the number of programmable keys
depends on the phone.

Template Add

Create a new phone template.

[ ok ][ canca ||

Apply

Restart Phones: []

Template Level:
Enterprise:

Device Type:

Enterprise
Moorehouse
Aastra 68691 (DMS)

MOTE: If Restart Phones is unchecked, the template will not be taken

into effect until resync or when the phone is rebooted.

General Lines Soft Keys | Top Soft Keys Hard Keys Extra Settings |
Soft Keys
Key | Label | Phone Line
1 |call Fwd (8ystem)  [v] Line 3 v
2 |voice Mail (System) [ | [Cned |
3 | (Select Key) v
4 | (Select Key) v
5 lisslact Kevy v

Figure 10 Template Add — Soft Keys Tab

2. Select a feature or line from the Label drop-down list for Key 1. This drop-down list of
features comes from the list of Key Definitions.

3. Choose a Phone Line for the key if presented; some features such as Do Not Disturb are

not tied to a specific phone line.

4. Continue configuring the keys until you have assigned all the features desired to the
programmable keys in the template.

Note: In addition to the standard Polycom soft keys, some OpEasy-configured soft
keys can be assigned to Polycom phones. For more information, refer to the
appendix of this guide.

| Mitel
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Configuring Hard Keys

1. Onthe Template Add page, select the Hard Keys tab. The Hard Keys list displays. The
number of lines and keys depends on the phone. For Mitel (Aastra) phones that support
reprogrammable hard keys, the Hard Keys section displays the functions for keys that
have been reassigned.

Template Add

Create a new phone template.

| ok || Cancel || Apply

Template Level: Enterprise
Enterprise:  Moorehouse

Device Type: Aastra 6868i (DMS)

. MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Ph : ;
esta ones into effect until resync or when the phone is rebooted.

General | Lines | Soft Keys | Top Soft Keys | Hard Keys Extra Settings

Hard Keys
Key | Label Phone Line
Redial (hardkey3) |<r\-1anufacturerDefault= ﬂ
Callers (hardkey4) |Ca|lers (Enterprise) ﬂ
-End of Keys -

Figure 11 Template Add — Hard Keys Tab

2. Select a feature from the Label drop-down list for each key.

Note: For some Mitel phone models, selected hard keys (such as Callers List and
Redial for the Mitel 6867i) can also be assigned as a Line, BLF, BLF/List, BLF/Xfer, or
Auto Call Distribution. No other hard keys can be used as Line keys.

3. Choose a Phone Line for the key.

4. Continue configuring the keys until you have assigned all the features desired to the hard
keys in the template.

Configuring Extra Settings
1. Onthe Template Add page, select the Extra Settings tab to view or change

configuration information. The Extra Settings tab allows entry of additional configuration
file information that is specific to this template, as shown in the following example.

| Mitel
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Template Modify

Change an existing phone template.

[ oK || Cancel || Apply

Template Level. Enterprise
Enterprise:  Bulk Provisioning

Device Type: Aastra 67571 (DMS)

MNOTE: If Restart Phones is unchecked, the template will not be taken

Restart Phones:
0 into effect until resync or when the phone is rebooted.

General | Lines | Soft Keys | Top Soft Keys Hard Keys Extra Settings | Template Users

directed call pickup: 1
directed call pickuppickup prefix *33 ~
play aring splash: 1

sip line1 centralized conf. conference
sip line2 centralized conf. conference
sip line3 centralized conf. conference
sip lined centralized conf. conference

# Special set up for Rutgers Phones
# This will allow a MWI light to turn on when
# thereis a message left for the Hunt Group W

# Butthe line will not ring
Browse. .. Upload File

Figure 12 Template Extra Settings Tab

2. Click Browse to choose a configuration settings file that was previously created, if
necessary, and use the Upload File button to get the file. You can create a text file that
contains extra settings that apply to many templates. The text file can be uploaded using
this field to reduce the risk of typos and provide consistency of content.

Note: For information about configuring items for Polycom phone templates on the
Features, Ring, and Extra Settings tabs, refer to the appendix of this guide.

EDITING A PHONE TEMPLATE

1. From the main menu, select Provisioning, and then select Phone Templates.

n

Click Definitions in the menu tree, or click Definitions in the Phone Templates menu.
The Template Definitions page displays.

Choose the Template Level from the drop-down list.
Choose the Enterprise from the drop-down list.

Choose the Group from the drop-down list.

o g M w

Choose the Device Type from the drop-down list. A list of templates that were created for
this device type displays.

7. For the template you want to edit, click on the Edit link in the Action drop-down list at the
end of the row. The Template Edit page displays.

| Mitel
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8. Follow the procedures in the Creating a New Phone Template section to make any

changes on the Template Edit tabs.

9. Select the Template Users tab to display a list of users or devices that use this template.

Template Modify

Change an existing phone template.
| oK || Cancel || Apply

Template Level: Enterprise
Enterprise:  Moorehouse

Device Type: Aastra 68671 (DM3)

Restart Phones: []

General | Lines | Soft Keys | Top Soft Keys | Hard Keys Extra Settings | Template Users

MOTE: If Restart Phones is unchecked, the template will not be taken
into effect until resync or when the phone is rebooted.

Templates Displayed By:  (®) User
() Device
Enter Search Criteria:
‘ [(an Template Assignments)| v | v l:l ‘
Template Users (1)
Group Name | Phone Number Device MAC Address | Type
Relyks Sheron Johnson 476-555-2009 SCAfor Relyks 000000002100 SCA
-End of Users -

Figure 13 Template Users Tab
10. Click OK or Apply.

COPYING A PHONE TEMPLATE

The following example copies the template from one group to another.

1. From the main menu, select Provisioning, and then select Phone Templates.

n

The Template Definitions page displays.
Choose the Template Level from the drop-down list.
Choose the Enterprise from the drop-down list.

Choose the Group from the drop-down list.

o g M W

for this device type displays.

Click Definitions in the menu tree, or click Definitions in the Phone Templates menu.

Choose the Device Type from the drop-down list. A list of Templates that were created

7. For the template you want to copy, click on the Copy link in the Action drop-down list at

the end of the row. The Template Copy page displays.

| Mitel
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Template Copy

Copy an existing phone template.

Cancel

Copied Template
Template Level:

Enterprize:

MName:
Description:
Device Type:

Phone Model:

Enterprise

Moorehouse

G869 for testing

phone template for ruby hudson
Aastra 6869i (DMS3)

Mitel (Aastra) G869i

New Template

Template Level:

[(setect Cevel)[ V]

Enterprise: | [V
I v

G869 for testing

Group:

Mame:
Description: | phone template for ruby hudson
Aastra G869i (DMS)

Mitel (Aastra) 6269

Device Type:
Phone Model:

Replace Existing Template:

O

10.

11.

Figure 14 Template Copy Page — New Template Section

In the New Template section of the Template Copy page, select the target Enterprise
and Group from the drop-down lists, if necessary.

Enter a Name and Description for the copied template.

If there is already a template in the target Enterprise/Group with the same name, the
newly copied template can replace the existing template by checking the Replace
Existing Template box.

Click OK to save the changes. The Template Definitions page displays and the copied
template appears in the list.

DELETING A PHONE TEMPLATE

| Mitel

From the main menu, select Provisioning, and then select Phone Templates.

Click Definitions in the menu tree, or click Definitions in the Phone Templates menu.
The Template Definitions page displays.

Select Delete from the Select Action drop-down list as shown in the following example.
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Templates

Name 4 | Level | Description 4 | Action

=Default= Group

38i for Managers Group 309i for Managers

39i_pubs Group 39is for the Hawkes Pubs Group E?:H

389i_Support Enterprise  39i for Support Center Delele —

G738i Template for Marsh Enterprise

Aastra 39i Mgt Group Aastra 39i Management in Hawkes Group

SYS_1_25_13_Template_Gewel System  39i Template build on 1/25/13
- End of Templates -

Figure 15 Template Selected to Delete
4. Click Delete on the Template Delete page.

5. Click OK. The template is deleted. The Template Definition page displays and the
template is no longer in the list.

CREATING OR EDITING AN AUDIOCODES TEMPLATE

1. From the main menu, select Provisioning, and then select Phone Templates.

n

Click Definitions in the menu tree, or click Definitions in the Phone Templates menu.
The Template Definitions page displays.

Select a Template Level from the drop-down list.
Select the Enterprise and Group, if necessary.

For the Device Type, choose the AudioCodes device.
Select a New Template Level.

Enter the name of the template in the New Template Name text box.

© N o 0o &~ W

Click Add Template as shown in the example. The Template Add page displays. The
General tab displays by default.

On the General tab:

9. Enter a Description of the template as shown in the following figure.
10. Select the Time Zone from the drop-down list.

11. Select the AudioCodes Settings that you want to enable.

| Mitel
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e Survivable Mode: Enables the AudioCodes device for survivability. When this box is
checked, Stand-Alone Survivability is enabled using the configuration information in
the AudioCodes Global Settings.

e 3-Way Conference: Enables 3-way conferencing.
¢ Message Waiting Indicator: Enables the Message Waiting Indicator (MWI).
e FAX Support: Enables FAX support.

e Voice Quality Monitoring: Enables voice quality monitoring. When this box is
checked, Voice Quality Monitoring is enabled using the configuration information in
the AudioCodes Global Settings.

Template Add

Create a new phone template.
| oKk | | Cancel | | Apply

Template Level: Enterprise
Enterprise: Moorehouse

Device Type:  AudioCodes MP114Combo (DMS)

. MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: G
0 into effect until resync or when the phone is rebooted.

General | Ports | Groups | Extra Settings

Name: AudioCodes DMS
Diescription: | Template for AudioCodes - DM3

General Settings
Time Zone: |Use Global Settings [v|

AudioCodes Settings
Sunvivable Mode:
3-Way Conference:
Message Waiting Indicator:

FAX Support:

OO0RrR O

Woice Quality Monitoring:

Figure 16 Template Add — General for AudioCodes

12. On the Ports tab, configure the Group Number for each port. The same group may be
assigned to more than one port. When creating a template, the Groups tab should be
filled out first so you can create the groups referenced on the Ports tab.

13. Select whether Call Waiting and Caller ID are enabled on the port.

| Mitel
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Template Add

Create a new phone template.

| oK || Cancel || Apply |

Template Level: Enterprise
Enterprise:  Moorehouse
Device Type: AudioCodes MP114Combo (DMS)

. MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Ph : ;
C G ] into effect until resync or when the phane is rebooted.

General | Ports | Groups | Extra Settings

Port Definitions
Pot |  Type | Group Number Call Waiting Caller ID
1 FX8 [T~]
2 FXS [1T~]
3 FXO [1T~]
4 FXO [1T~]
-End of Ports -

Figure 17 Template Add — Ports for AudioCodes
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14. On the Groups tab, choose the Channel Select Mode for each group.

| Mitel

By Destination Phone Number - The channel is selected according to the called
(destination) number. If the number is not located, the call is released. If the channel
is unavailable (busy), the call is put on call waiting (if call waiting is enabled and no
other call is on call waiting); otherwise, the call is released.

Cyclic Ascending - The next available channel in the Hunt Group, in ascending cyclic
order, is selected. After the device reaches the highest channel number in the Hunt
Group, it selects the lowest channel number in the Hunt Group, and then starts
ascending again.

Ascending - The lowest available channel in the Hunt Group is selected, and if
unavailable, the next higher channel is selected.

Cyclic Descending - The next available channel in descending cyclic order is
selected. The next lower channel number in the Hunt Group is always selected.
When the device reaches the lowest channel number in the Hunt Group, it selects the
highest channel number in the Hunt Group, and then starts descending again.

Descending - The highest available channel in the Hunt Group is selected, and if
unavailable, the next lower channel is selected.

Destination Number + Cyclic Ascending - The channel is selected according to the
called number. If the called number isn't found, the next available channel in
ascending cyclic order is selected.

By Source Phone Number - The channel is selected according to the calling number.

Ring to Trunk Group - The device allocates IP-to-Tel calls to all the FXS ports
(channels) in the Hunt Group. When a call is received for the Hunt Group, all
telephones connected to the FXS ports belonging to the Hunt Group start ringing.
The call is eventually received by whichever telephone first answers the call (after
which the other phones stop ringing). This option is applicable only to FXS interfaces.

Destination Number + Ascending - The device allocates a channel to incoming IP-to-
Tel calls as follows:

- The device attempts to route the call to the channel that is associated with the
destination (called) number. If located, the call is sent to that channel.

- If the number is not located or the channel is unavailable (busy), the device
searches in ascending order for the next available channel in the Trunk Group. If
located, the call is sent to that channel.

- If all the channels are unavailable, the call is released.
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Template Add

Create a new phone template.

| ok || Cancel || Apply

Template Level: Enterprise
Enterprise: Moorehouse

Device Type: Audiocodes MP124FXS-DMS

. MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: '
into effect until resync or when the phone is rebooted.

General Ports | Groups | Extra Settings |

Group Definitions
Group | Channel Select Mode | Reverse Polarity | Current Disconnect | Two Stage Dial | Register
1 | Destination Phone Number ] O O
2 |Destinati0n Phone Number [v] O |
3 Destination Phone Number O |
Cyclic Ascending
4 Ascending O O
Cyclic Descending 7 7
Z Descending U [
B Dest Mumber + Cyclic Ascending O O
Source Phone Number
T Ring to Hunt Group | O
Dest Mumber + Ascendin
8 T e ey : M 7l ) ~

Figure 18 Template Add — Groups for AudioCodes

15. Select the Group Definitions for each group.

e Reverse Polarity: Enables or disables the reverse polarity signaling used by the
ports in the group. If enabled the FXS interface changes the line polarity on call
answer and then changes it back on call release. The FXO interface sends a 200 OK
response when polarity reversal signal is detected (applicable only to one-stage
dialing) and releases a call when a second polarity reversal signal is detected.

e Current Disconnect: Enables or disables the detection of the current disconnect
signal by the ports in the group. If enabled the FXO interface releases a call when a
current disconnect signal is detected on its port, and the FXS interface generates a
'‘Current Disconnect Pulse' after a call is released from IP.

e Two Stage Dial: Enables or disables Two Stage Dial for the ports in the group. With
Two Stage Dial, the caller is presented with a secondary dial tone and must enter
additional digits to reach the destination.

o Register: Indicates whether the endpoints in the group are to register.
16. On the Extra Settings tab, enter any custom configuration information for the template.

17. If you are modifying an existing template, select the Template Users tab to display a list
of users or devices that use this template.
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VIEWING OR EDITING GLOBAL SETTINGS

The Global Settings page allows you to view or change the global Clearspan settings at the
System, Enterprise, or Group levels. After being saved, the change for the individual phones
will occur at the next scheduled re-sync or reboot of the phones. This feature should not be
used without a thorough understanding of the device configuration files.

All settings on the Global Configuration File Settings pages are optional, and some of them
override others, as follows:

| Mitel

System Global Settings ("freeform" settings only) are overridden by Enterprise Global
Settings, Group Global Settings, and the Extra Settings of the phone’s template.

Enterprise Global Settings are overridden by Group Global Settings and the Extra
Settings of the phone’s template.

Group Global Settings are overridden by the Extra Settings of the phone’s template.

OpEasy automatically uses template settings and includes the specific System-,
Enterprise-, and Group-level Phone Settings within the Global Settings as follows:

- System Mitel/Polycom Phone Settings are overridden by the Mitel Group Phone
Settings, the Mitel Group Enterprise Settings, or the Extra Settings of the phone’s
template.

- Enterprise Mitel/Polycom Phone Settings are overridden by the Mitel Group Phone
Settings or the Extra Settings of the phone’s template.

- Group Mitel Phone Settings are overridden by the Extra Settings of the phone’s
template.

From the main menu, select Provisioning, and then select Phone Templates.

Select Global Settings from the Phone Templates menu. The Global Configuration File
Settings page displays as in the following example. The System configuration settings
populate the box.

Select the Enterprise from the drop-down list. The Enterprise configuration settings
populate the box.

Select the Group from the drop-down list. The Group configuration settings populate the
box.

Select the Phone Manufacturer, if necessary. If this setting does not appear, you are
licensed to provision only Mitel (Aastra) phones.

To replace any configuration settings, either make a manual edit or click Browse to
navigate to a text file that contains the appropriate settings, and then upload it.
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Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. After being saved, the change occurs atthe next resyncorn
ofthe affected phones.

[ ok || cancel || appy || DialPlan |

Enterprise: | Bulk Provisioning ]
Group: |Group_G v

Phone Manufacturer: ||‘v1ite| (Aastra) ﬂ

System:

| System Mitel Phone Settings |

auto resync mode: 3

auto resynctime: 03:00 ~
sip vmail: *62

sprecode: *68

pickupsprecode: *88

directed call pickup: 1

directed call pickup prefix: *a7

play aring splash: 1

delayed hold allowed: 1

contact res: 0

sip as-feature-event subscription period: 600 W
sip bif subscription period: 600

Browse._. Upload System File

Enterprise: Bulk Provisioning

| Enterprise Mitel Phone Settings |

enable atap: 32791

sip line1 centralized conf. conference

sip line2 centralized conf: conference

sip line3 centralized conf. conference

sip line4 centralized conf. conference

sip line5 centralized conf. conference

5ip line6 centralized conf: conference

sip line7 centralized conf. conference

sip line8 centralized conf. conference

sip line® centralized conf. conference S
sip line10 centralized conf: conference

Browse... Upload Enterprise File

Group: Group_G

| Group Mitel Phone Settings |

Figure 19 Global Configuration File Settings Page

E/’ Note: The Global Configuration File Settings page allows administrators to set
custom ringtones for a System or Enterprise for Polycom phones. It also provides
access to System-level, Enterprise-level, and Group-level Polycom phone settings.
For more information on the Polycom settings, refer to the appendix of this guide.

7. Click OK or Apply.

| Mitel
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System, Enterprise, and Group Mitel (Aastra) Phone Settings

The Global Settings: Mitel (Aastra) Phone Settings pages contain the following settings for
Mitel phones:

SIP Settings — Outbound Proxy and Outbound Proxy Port.

Time Settings — Time Server and Time Zone.

Device Settings — LAN Port Mode, Admin Password, and User Password.

Voice Codecs — Voice Codec #1 (highest priority), #2, #3, and #4 (lowest priority).

Quality Monitoring — Quality Monitoring Enable, Collector Server Address, and Collector
Server Port.

System, Enterprise, and Group AudioCodes Settings

The Global Settings: AudioCodes Settings pages contain the following settings for
AudioCodes devices:

SIP Settings — External Proxy, External Proxy Port, External Backup Proxy, Local SIP
Port, Local SIP TLS Port, Registrar, and Registrar Port.

Stand-Alone Survivability — Local SIP Port, Local SIP TLS Port, Registrar, Registrar Port,
SAS Local SIP Port, SAS Local SIP TLS Port, SAS Default Gateway, and SAS Default
Gateway Port.

Time Settings — Time Server and Time Zone.
Device Settings — LAN Port Mode
Voice Codecs — Voice Codec #1 (highest priority), #2, #3, and #4 (lowest priority).

Quiality Monitoring — Quality Monitoring Enable (Session Only or Session and Periodic),
Collector Server Address, and Collector Server Port.

Viewing or Editing Dial Plans

The Global Settings: Dial Plans page allows you to view or change the dial plans at the
System, Enterprise, or Group level, for a selected Phone Manufacturer

1.
2.

| Mitel

From the main menu, select Provisioning, and then select Phone Templates.

Select Global Settings from the Phone Templates menu. The Global Configuration File
Settings page displays.

Select the Enterprise and Group from the drop-down lists.

Select the Phone Manufacturer, if necessary. If this setting does not appear, you are
licensed to provision only Mitel (Aastra) phones.
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Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. After being saved, the change occurs at the next resync or rg
ofthe affected phones.

| ok || cancel || appy || DialPlan |

Enterprise: |Elu|k Provisioning ﬂ

Group: IGroup_G e
Phone Manufacturer: IMiteI (Aastra)| v

System:

| System Mitel Phone Settings |

sip vmail: *62
sprecode: *68 g
pickupsprecode: *88
directed call pickup: 1
directed call pickup prefix: *97
play aring splash: 1
delayed hold allowed: 1
contactrcs: 0
in asfoatnre-svant cyiherrintinn nerind- GO0

Figure 20 Global Settings: Dial Plan Button

5. Click Dial Plan to access the Global Settings: Dial Plans page.
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Global Settings: Dial Plans

Display and change the global dial plans for a selected Phone Manufacturer. After being saved, the change occurs at the next resync or reboot of
affected phones. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply on the subsequent page. Rq
the bottom of this page for additional help on the format ofthe dial plans.

[ ok || cancel | | Refresh | [ BlockMode

Enterprise:  Bulk Provisioning

Group:  Group_G

Phone Manufacturer: Mitel (Aastra)

System Dial Plan:

Digit Timeout: |1Usec0ndsﬂ Clear | | Copy

[1-210CK
3[0-2[0K
333000

9725551000
B[2-9PCGO0000CK
B1[2-9P0000000K
a11

#K

I

Enterprise Dial Plan: Bulk Provisioning

Digit Timeout: |4sec0nds ﬂ Clear | | Copy

10X

[5-6D0CK
47000000
840000000
814X00000000¢

Group Dial Plan: Group_G

Digit Timeout: |4seconds ﬂ Clear | | Copy

1R

Figure 21 Global Settings: Dial Plans Page

6. Enter or modify the dial plans at the System, Enterprise, and Group levels. A dial plan is
the expected sequence of digits dialed from a phone to make calls or activate certain
features.
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e Use the Clear button to delete a dial plan.
e Use the Copy and Paste buttons to copy an existing dial plan to another field.

e Use the Line Mode and Block Mode buttons to toggle between the two format
views.

e Enter or change the Digit Timeout values as desired. The Digit Timeout is the time
that the phone waits between key presses before timing out and returning to the idle
state.

o If values are entered in multiple fields, Enterprise settings take precedence over
System settings, Group settings take precedence over System and Enterprise
settings, and phone template Extra Settings take precedence over all others.

If modifications have been made, click OK. If no modifications have been made, or you
wish to cancel your changes, click Cancel.

ADDING NEW EMS ADDRESSES

Each Phone Template is assigned an EMS Server address, which is used by the Soft Keys.

1.
2.

3
4,
5
6

From the main menu, select Provisioning, and then select Phone Templates.

Click Server Addresses from the menu tree, or click Server Addresses from the Phone
Templates menu. Then click EMS Server Addresses. The EMS Addresses page
displays. The current EMS servers are displayed in the list.

Click Add to add a new EMS Address.

Enter the EMS Address Name.

Enter the EMS Address.

Click OK. The EMS Addresses page displays, with the new address in the list.

Editing EMS Addresses

1.
2.

From the main menu, select Provisioning, and then select Phone Templates.

Click Server Addresses from the menu tree, or click Server Addresses from the Phone
Templates menu. Then click EMS Server Addresses. The EMS Addresses page
displays. The current EMS servers are displayed in the list.
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EMS Addresses

Display or change the list of EMS Server addresses (host names /IP addresses). Each Phone Template is assigned an EMS Server address, which ig
used by Soft Keys.

[ ok ]| cancel || Add |

EMS Addresses (5)

()

EMS Address Name +, | EMS Address (Host Name / IP Address) 4 Edit

20.20.20.3 20.20.20.3 Edit

ems.tb20.net ems.tb20.net Edit

tb20ems.us.aastra.com tb20ems.us.aastra.com Edit

tb20ems1 tb20ems1.us.aastra.com Edit

tb20ems1public tb20ems 1public.us.aastra.com Edit
- End of EMS Addresses -

Figure 22 Phone Templates Page - EMS Addresses

Click the Edit link at the end of the row to change an existing EMS Address.

3
4. Enter the EMS Address Name.
5. Enter the EMS Address.

6

Click OK. The EMS Addresses page displays and shows the changes that were saved.

Deleting an EMS Address

1. From the main menu, select Provisioning, and then select Phone Templates.

2. Click Server Addresses from the menu tree, or click Server Addresses from the Phone
Templates menu. Then click EMS Server Addresses. The EMS Addresses page
displays. The current EMS servers are displayed in the list.

3. Click the Edit link on the row of the existing EMS Address that you want to delete.

EMS Address Modify

Modify an address forthe EMS Server. The name uniqely identifies this EMS address. The address must be a Host Name or IP Address.

[ ok || cancel || Delete |

* EMS Address Mame:  |th20ems

*EMS Address:  |th20ems.us.aastra.com (Host Mame [ IP Address)

Figure 23 EMS Modify Page - Delete
4. Click Delete. The Delete confirmation dialog box displays.

5. Click OK. The address is deleted.
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ADDING NEW CONFERENCE SERVER ADDRESSES

You can display or change the list of available Conference Server addresses (host names/IP
addresses). A Phone Template may select a Conference Server Address for its phones to
use to reach an N-Way conference server.

1. From the main menu, select Provisioning, and then select Phone Templates.

2. Click Server Addresses from the menu tree, or click Server Addresses from the Phone
Templates menu. Then click Conference Server Addresses. The Conference Server
Addresses page displays. The current Conference Servers are displayed in the list.

Click Add to add a new Conference Server Address.

3
4. Enter the Conference Server Address Name.
5. Enter the Conference Server Address.

6

Click OK.

Editing Conference Server Addresses

1. From the main menu, select Provisioning, and then select Phone Templates.

2. Click Server Addresses from the menu tree, or click Server Addresses from the Phone
Templates menu. Then click Conference Server Addresses. The Conference Server
Addresses page displays. The current Conference Servers are displayed in the list.

Conference Server Addresses

Display or change the list of available Conference Server addresses (hostnames / IP addresses). APhone Template may select a Conference Server
Address to for its phones to use to reach an N-Way conference server.

[ ok ]| camcel || Ada |

Conference Server Addresses (1)

Conference Server Address Name | Conference Server Address {(Host Name / IP Address) Edit

PolycomAutotest conference(@autotest aastra.com Edit

- End of Conference Server Addresses -

Figure 24 Phone Templates Page - EMS Addresses

3. Click the Edit link at the end of the row to change an existing Conference Server
Address.

4. Enter the Conference Server Address Name.
5. Enter the Conference Server Address.

6. Click OK. The EMS Addresses page displays and shows the changes that were saved.

Deleting an EMS Address

1. From the main menu, select Provisioning, and then select Phone Templates.

2. Click Server Addresses from the menu tree, or click Server Addresses from the Phone
Templates menu. Then click Conference Server Addresses.

3. Click the Edit link on the row of the existing Conference Server Address that you want to
delete.
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4. Click Delete. The Delete confirmation dialog box displays.

5. Click OK. The address is deleted.
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PHONE MANAGEMENT

Phone Management allows you to view, add, modify, and restart phone devices. Phone
Templates must already exist.

POLYCOM PHONE SUPPORT

You can use OpEasy to configure certain Polycom phones when the Polycom Phone Support
system license for Clearspan is installed. Refer to the appendix of this guide for more
information about using OpEasy to provision Polycom phones.

VIEWING PHONE DEVICE TEMPLATES

To view existing Phone Templates:

Select Provisioning from the main menu, and then select Phone Management.

Select the Enterprise and Group, if necessary.

1.

2.

3. Select the Device Levels.

4. Click Search to display all phone devices.
5.

Click the View button next to the Template column, in the row of the phone device for
which you want to view the template. The phone template appears as shown in the
following example.
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I DK I

Enterpriss:
Giroup:

Phone Device Type:
Template Mams:
Template Level:

Description:

Marsh

Hawkes

Aastra GT25i

35i for Managers
Giroup

25i for Managers

Redial Goodbye

IMessapges
Line 3
Line 2

Line 1

Speaker / Headset

Volume Lip
Mute
Telephone Line Phone Number Line Label Ring
Line 3 3rd Phone Mumbser Extension Diefault
Line 2 2nd Phone Mumbser Extension Diefault
Line 1 15t Phone Mumbsr Extension Diefault
Soft Keys | Function | Options
— Label: Extension, T < T 2
SK 3rd Phone Mumbsr Ring: Default Soft Keys | Function Options
: . SKT WVoice Mail
- Label: Extension,
NFIETE OIS | s Ty LDAF Lookup
- Label: Ext=nsion, ¥ Ourthook
SK3 5th Phone Mumibsr Ring: Default oD
- Label: Extznszion Cie
CH4 o 5K Phone Lock
5 Bth Phone Mumbser Ring: Default ZaL
SK1Z Mars
SK5 Call Forward
1st "More™ View
KA Call Park -
15t "More”™ View .
REE Feeg —

Mitel

Figure 25 Viewing Phone Template Details
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RESTARTING PHONE DEVICES

o a > w bnp P

From the main menu, select Provisioning, and then select Phone Management.
Select the Enterprise from the drop-down list, if necessary.

Select the Group from the drop-down list, if necessary.

Select the Device Levels.

Click Search to display all phone devices for the group.

Check the box in the Selected column for phone devices that you want to restart. Check
the Select All Phones box if you want to place a check mark in the column for all
phones.

Check Restart Phones on Save to restart the selected phones when settings are saved.

Click Restart Selected Phones to restart only those phones where there is a check mark
in the Selected column.

Phone Restart:
Select All Phones: [] | Restart Selected Phones

Restart Phones on Save: []

Figure 26 Phone Restart Section

ADDING A PHONE DEVICE

You can add a phone device in Phone Management or under Users when adding or
modifying a user. To add a phone device in Phone Management:

1.
2.

o g > w

From the main menu, select Provisioning.

Click Phone Management from the menu tree, or click Phone Management from the
Provisioning page menu.

Select the Enterprise from the drop-down list, if necessary.
Select the Group from the drop-down list, if necessary.
Select the Device Levels.

Click Add. The Phone Device Add page displays as in Figure 27.
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Phone Device Add

Add a new Clearspan phone device

| oKk | | Cancel | | Customn Tags | |Cust0m Rings
Enterprize:  Moorehouse
Group:  Hershey
Phone Device

Device Mame: |6863ifor Marketing

Device Level: IGroup [v|

Device Type: |Aastra G863 (DMS) ﬂ
Template: |5853i for testing (Enterprise) ﬂ

Device Description

Description:
Serial Number:

Phone Location:

Device Configuration

HostMame / IP Address:
Qutbound Proxy:

Stun Server:

MAC Address:

Device Protocol:
Transport Protocol:

VLAN ID:

ERL Record Mame:

View Template

[] Restart Phones on Save

Port:

SIP2.0

[Unspeciieal v

(VLAM not enabled in template)

10.

11.

12.

Mitel

Figure 27 Phone Device Add Page

Enter the Device Name.

Select the Device Level and Device Type from the drop-down lists.

Select the Template from the drop-down list. To see the template you selected, use the
View Template button.

Check Restart Phones on Save if you want phones using this template to restart when a

change occurs.

In the Device Description section, enter a Description and Serial Number of the phone,

both optional.

Enter the physical Phone Location.
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13. In the Device Configuration section, you can enter the following optional information:
e Host Name/IP Address
e Port Number
e Outbound Proxy
e Stun Server
e MAC Address

14. The Device Protocol is “SIP 2.0” by default.

15. The Transport Protocol is “Unspecified” by default. Set it to TCP if BLF List is used on
the phone.

16. Enter the VLAN ID.

17. Enter the ERL Record Name (Optional Emergency Response Location data for E911
Emergency services).

18. Click Custom Tags to configure the name and value of any custom tags for the device.
Click Add or Edit on the Phone Custom Tags page to create or modify a custom tag.

Phone Custom Tags Add

Add a custom tag for the device. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply on a subsequent
page.

| ok || Cancel |

Enterprise:  Bulk Provisioning
Group:
Device Name: Aastra6865iDMS-9722221008

Custom Tag
Tag Mame: gy o,
Tag Value:

Figure 28 Phone Custom Tags Add Page

19. Click Custom Rings to customize the ring selections for each line on the device. Enable
Define Custom Ring Tones, and then change any Selected Ring from the default to
another ring tone.
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Phone Custom Rings

Add, modify, and delete custom tags used by the phone device. *Pressing OK does not save entered changes. To save the changes, press OK ar
Apply on a subsequent page.

Enterprise:  Bulk Provisioning
Group:
Device Name: AastraG865iDMS-9722221008
Phone Template: —Ent_65i_DMS_1ExpMod (Enterprise)

Ring Customization: () Define Custom Ring Tones
() Use Template Ring Tones

Device Ring Tones {2)
()]
Clearspan Line Position 4+ | Line User Ild + | Template Ring 4+ | Selected Ring
1 9722221008@labval aastra.com Default IDefauIt [v|
2 Default IDefauIt [v|
- End of Device Custom Rings -

Figure 29 Phone Custom Rings Page

20. Click OK. The Phone Management page displays. The new device is displayed in the
list.

Note: For information about configuring phone device settings for Polycom phones,
refer to the appendix of this guide.

The use of a Clearspan Communicator Lite client does not require a device created
on Clearspan.

MODIFYING OR DELETING A PHONE DEVICE

1. From the main menu, select Provisioning.

2. Click Phone Management from the menu tree, or click Phone Management from the
Provisioning page menu.

3. Select the Enterprise and Group from the drop-down lists, if necessary.
4. Select the Device Levels.

5. Click Search to display all devices, or enter search parameters to filter your search. The
search below is an example of the Phone Management page, searching for the device
name containing the string “68”.

Mitel
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Phone Management

Add a new phone device, import a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete.

[ ok ][ cancel | [ apply | [ Add |
Enterprise:  |Moorehouse b

Group:  |Hershey &
Device Levels: |System, Enterprise, and Group | v

Device Search:
Device Name [v] [contains: [v] [s8
Phone Restart: Polycom Phone Licenses (Enterprise)
Select All Phones: [] Restart Selected Phones Used: None
Restart Phones on Save: [ ] Available: Aute
Phone Devices (4)
[l
Mitel
Device Support MAC Phone
Selected | Device Name + |level + | Device + |Address + |DeviceType =+ |Last s |First+ |Number + | Type |Template + Template Description +, | Edit
O AastraB737iDMS-9725301068 System 000000001068  Aastra 6737i (DMS) Primary |<UserDeﬁned> ﬂ Edit
[]  aastrab863i-4765552011 Group 00085D3C9238 Aastra 6863 (DMS) Moore  Tester2  476-555-2011 Primary [6863ifortesting (Enterprise) | Edit
[]  Aaslrag867iDMS-9722221007 System 000850409886  Aastra B267i (DWS) Primary [Test67i_Sys (System) v 685i Exp Mod Edit

—

Figure 30 Phone Device Search Example

6. Click on the Edit link at the end of the row for the phone device you want to edit or
delete.

7. Make any changes to the configuration that you need to make using the procedures in
section Adding a Phone Device. You can also view the template using the View
Template button. Click the Delete button to delete the phone device, and click OK in the
confirmation dialog box.

8. Click OK or Apply.

CHANGING THE PHONE TEMPLATE ON A DEVICE

1. From the main menu, select Provisioning.

2. Click Phone Management from the menu tree, or click Phone Management from the
Provisioning page menu.

Phone Management
Add anew phone device, import a list of phone devices (from a worksheet), or search for a list of phone devices to edit or delete.
[ ok ][ cancel || Appy || Add |

Enterprise: |Elu|k Provisioning ﬂ

Group: IGroup_G v

Device Search:

[(Al Devices) v | v

Phone Restart: Palycom Phone Licenses (Enterprise):
Select All Phones: [ | Restart Selected Phones Used: 20
Restart Phones on Save: Available: Auto

Figure 31 Phone Management Page
3. Select the Enterprise from the Enterprise drop-down list.

4. Select the Group from the Group drop-down list.
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5. Select the Device Levels.

6. Click Search to display all devices, or enter search parameters to filter your search. A
list of phone devices configured for this group displays.

7. Select the new template from the Template Name drop-down list on the row of the
desired phone device, as shown in the following example.

Phone Management

Add a2 new phone device, import a list of phone devices (from a worksheet), or search for 2 list of phone devices to edit or delete.

[ ox ][ cancel | [ appy | [ Adgd |

Enterprise:  [Moorehouse [v]
Group:  [Hershey v

Device Levels: [System, Enterprise, and Group[ ]

Device Search:

Device Name [v] [Contains: [¥] [e8
Phone Restart: Polycom Phone Licenses (Enterprise):
Select All Phones: [ ] Restart Selected Phones Used None
Restart Phones on Save: [] Available: Auto
Phone Devices (4)
(i)
Mitel
Device Support MAC Phone
Selected | Device Name 4 |Level + | Device + |Address + |DeviceType + | Last+, |First +, |Number + | Type | Template . Template Description 4 | Edit
| Aastrab737iDMS-9725301068 System 000000001068  Aastra 67371 (DMS) Primary Edit
T
[0  =@astrab863i-4765552011 Group 0008503C9238 Aastra 6863i (DMS) Moore  Tester2 | 476555-2011 Primary |_gys 37i_DMS (System) Edit
[0  AastraB867iDMS-9722221007 System 00085D409BB6  Aastra 6867 (DMS) Primary |[2T=TEST_SYS (System) - 885i Exp Mod Edit
1 tcotecnsninass smsccennas Ao : il == I

Figure 32 Changing Template for a Phone Device

8. If you want to restart the device so it can pick up the new template, place a checkmark in
the Selected column for it and check Restart Phones on Save.

9. Click OK or Apply.
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USER PROFILES

The User Profile is a set of rules applied at the time of user creation. Having this set of rules
simplifies the user creation process because it allows certain user fields to be derived based
on the rules. User Profiles must be created before adding Users. User Profiles can be
exported and imported using Group Import and Group Export.

E/ Note: In order to allow administrators to quickly set up users with Polycom phones,
one or more User Profiles should be created for each type of Polycom phone that will
be used. For more information, refer to the appendix of this guide.

ADDING A USER PROFILE

Many of the parameters on this page are set to default values and may not need to be
changed.

1. From the main menu, select Provisioning.

2. Click User Profiles from the menu tree, or click User Profiles from the Provisioning
page menu.

3. Select the Enterprise from the drop-down list.
4. Select the Group from the drop-down list.

5. Click Add. The User Profile Add page displays as shown in the following example.
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User Profile Add

Enter the configuration rules needed to create a new Clearspan user.

Description:

User Type:

Mew User Motification:

| OK | | Cancel | | Apply
Enterprise:  Moorehouse
Group:  Hershey
User Profile
*User Profile Mame: | Executives

Premium User 2 lines

v

3end E-mail Message to New User

Mormal

[] Send E-mail Message to OpEasy Administrator
[] Send E-mail Message to Phone Procurement:

* BE-mail Address:

Primary Phone Device
Device Type: |.i\astra 63651 (DMS) ﬂ
Device Level: Im
Template: |S'y's_55i_DI'\-1S (System) ﬂ

Service Packs

User Information

User Domain:

| view Phone Configuration |

Select all Sernvice Packs required by the User:

Select | Service Pack
O Basic
Premium

v

|m00rehnuse.cum

Figure 33 User Profile Add Page - Top
Enter the User Profile Name.

Enter a Description for the user profile.

Select the User Type. The options are Normal and Voice Mail Only.

© © N ©

Choose the E-mail notifications that you want sent when a new user is created that uses
this profile.

. Select the Device Type from the drop-down list. Note that if a selection of “Trunk User” is
made, the screen refreshes with different fields. See section Creating a Trunk User

Profile for more information.
11. Select the Device Level and Template from the drop-down list.

12. Click View Phone Configuration button to confirm this device and template are correct.
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13. Check one or more of the Service Packs required by the user. A Service Pack is a
grouping of one or more Clearspan services and is created on Clearspan. In this section,
all Service Packs available to this Enterprise and Group will be listed. You should know
the content of the Service Pack before assigning it to the profile.

14. Select the User Domain from the drop-down list. The drop-down list contains all domains
assigned to this Enterprise and Group.

Configuration Rules
Site 1D (Required to create Extension-only users)

UserlD: |(FirstName}.(LastName}@moorehouse.comﬂ

User Password:  [| Initialize to random password

Phone Number:  Activation: () Activate (®) Do Not Activate

Network Server Site: [DFLT_SITE — Default Site v

Selection Method: |N0ne {Manually selected by Admin) ||
Extension: Auto Generate Extension: (® Yes () No

Extension Only Formats:

Extension with Phone Number Formating Rule: [Create from Phone Number|v]
Prefix Digits: Plus the Last m ofthe phone number
Class of Senvice: |Specifvthe Class of Senvice: ﬂ|[Gr0up Default)| v |
Voice Mail: |1 voice Mail v

Calling Line ID:  LastMame: IUser's LastMame ﬂ
First Name: |User's First Name ﬂ
Phone Mumber: |User's Phone Mumber ﬂ

Authentication: Mame: |User 1D (without Domain}ﬂ
Password: |Generate Random Password ﬂ
Line/Port:  (Phone Number / Extension) @ |m00reh0use.com ﬂ
MAC Address: |Last 4 Digits of Phone Number + Unigue 1D ﬂ (Device's MAC Address or Auto Install Device 1D)
Device Access:  User Name: |F'h0ne Mumber (or Extension + Unique ID}ﬂ Group-Unigque ID: 0136
Passwaord: |Generate 4-Digit Random Password | ¥|

Clearspan Communicator:  [_| Clearspan Communicator - Desktop  (Create device for the user)

Communicator Desktop Line/Port: (Phone Number / Extension) @ |m00reh0use.com ﬂ

[[] Clearspan Communicator - Mobile (Create device for the user)

Communicator Mobile Line/Port:  (Phone Number / Extension) @ |moorehouse.com |

[[] Clearspan Communicator - Tablet (Create device for the user)

Communicator Tablet Line/Port:  (Phone Number / Extension) @ |moorehouse.com |

Figure 34 User Profile Add Page - Bottom

15. Enter the Site ID, if necessary. The Site ID is appended to an extension number for
provisioning of extension-only users. This is useful when a Clearspan User ID is to be
the user’s phone number. The Site ID is appended to make the User ID unique.

16. Select the format for the User ID from the drop-down list. The options include,
FirstNameLastName, PhoneNumber, or the User’'s E-mail Address.

17. Check the User Password checkbox to initialize the password to a randomly generated
value; leaving the box unchecked requires the administrator to enter a password.
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18. Click one of the following for Phone Number Activation: Activate (Recommended) if the
phones will place and receive calls from outside the system, or Do Not Activate if the
calls will be internal only.

19. Change the Network Server Site if you want to use a site other than the one shown.
This setting applies when a user is assigned a phone number.

20. Choose a Selection Method. None (Manually selected by Admin), Extension Only, or
Preselect Phone Number from Range. When Preselect Phone Number from Range is
selected, Available Phone Number Ranges appear so that you can add them to Selected
Phone Number Ranges.

21. Choose the method of deriving an Extension, based on the user’s phone number.

Auto Generate Extension: When Yes is selected, OpEasy automatically generates an
extension for the user based on the User Profile rules.

Extension Only Formats: If the user has only an extension, no phone number, an
extension is selected from the range of extensions specified by the extension formats
in this field. Enter the List of Extension Formats to be used for Extension-only users.
Multiple Extension formats can be specified by separating them by commas. The
Extension Format consists of 1-8 prefix digits followed by one or more X’s that will be
replaced by digits to form an extension that is available for assignment to the new
user. An example Extension Format is “20XXX”. This format would result in available
extensions being selected from a range of 20000—20999. The first available
extension in the range would be assigned to the user. The length of the extension
format, prefix digits plus X’s, must not exceed the maximum extension length for the

group.

Extension with Phone Number Formatting Rule: When a phone number is assigned
to a user, the extension can be automatically generated using one of the two
following rules:

- Generate an extension based on the assigned phone number using optional
prefix digits and a number of digits from the phone number. The administrator
may enter prefix digits and select from a drop down list the number of digits to be
used from the phone number to form the extension. For example, the
administrator could specify the prefix digits of ‘44’ and select ‘3 digits’ from the
drop down list. This would result in an extension being generated that starts with
‘44’ and ends with the last 3 digits of the assigned phone number. If the user is
assigned the phone number 214-555-1234 an extension of 44234 would be
assigned to the user. If the required extension is not available a warning
message is displayed.

- Generate an extension from a list of extension formats. Enter the List of
Extension Formats to be used to generate extensions for a user with a phone
number. Multiple Extension formats can be specified by separating them by
commas. The Extension Format consists of 1-8 prefix digits followed by one or
more X's that will be replaced by digits to form an extension that is available for
assignment to the new user. An example Extension Format is “20XXX”. This
format would result in available extensions being selected from a range of
20000—-20999. The first available extension in the range would be assigned to the
user. The length of the extension format, prefix digits plus X’s, must not exceed
the maximum extension length for the group.

22. Choose a Class of Service from the drop-down list. The list shows all Classes of
Services associated with the Enterprise and Group and also allows selection of the
Group default.
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Make a selection for Voice Mail from the drop down list. The following is available when
voice mail is allowed:

e No Voice Mail.

e No E-mail Notification - The user’s phone will notify of a voice mail, but no notification
will be sent to the user’s e-mail.

e E-mail Notification - In addition to the user’s phone notification, notification will also
be sent to the user’'s e-mail.

e E-mail Delivery - In addition to the user’s phone notification, an e-mail will be sent to
the user and the voice message will be included as an attachment.

e Selectable, with Default: No Voice Mail
e Selectable, with Default: Voice Mail — No E-mail Notification
e Selectable, with Default: Voice Mail — E-mail Notification

o Selectable, with Default: Voice Mail — E-mail Delivery

The first four options in the drop-down list do not allow you to choose any other voice mail
type when creating a user with a Basic Import spreadsheet. However, the last four
options, labeled ‘Selectable’, provide you with a default setting that can be overridden
when creating a user with a Basic Import spreadsheet. The Advanced Import
spreadsheet does not have these ‘Selectable’ options, because you can always select
any Voice Mail setting when using an Advanced Import, regardless of the User Profile
Voice Mail setting.

If the Voice Mail selection is other than No Voice Mail, the Group Mail Server fields are
presented. Enter the E-mail Address domain and the Password for that server.

Specify the information that will appear for Calling Line ID.

The options are to provide the user’s last name, first name, and phone number, or to specify
something different using the text boxes to the right of each field.

Specifying something other than user’s name and phone number is useful if, for example, this
User Profile will be used for members of a technical support group. It may be more
appropriate to show, “Technical Support” and the support center number rather than the
user’s personal information. Before making a selection, however, it is important to note that
the phone number field will be used for 911 purposes in some cases:

If the OpEasy Emergency Gateway application IS in use, the Calling Line ID: Phone
Number field will NOT be used for 911. In this case, the ERL Record Name field will be
used for 911 purposes for user location.

If the OpEasy Emergency Gateway application is NOT in use, the Calling Line ID: Phone
Number field WILL be used for 911. When the Calling Line ID: Phone Number field is
used for 911, the OpEasy Administrator must know the phone numbers that have been
provisioned for 911 and must provide the correct phone number for each user.

For example, assuming the OpEasy Emergency Gateway application is not in use:
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e |If a single phone number (i.e. 469.365.3000) has been provisioned for 911 for an
entire building, then the OpEasy Administrator must specify that single phone number
(4693653000) as the Calling Line ID: Phone Number for each Clearspan user at this
location.

o |If the DIDs associated with each user’s phone number at a specific location have
been provisioned for 911, then the OpEasy Administrator can specify the user’s
phone number as the Calling Line ID: Phone Number (the default setting).

E/’ Note: On Clearspan, the Call Processing Policies can be set at the Enterprise, Group

and User levels. For each level, the default is to “Use configurable CLID for Calling
Line Identity” as circled in the following illustration. In order to make use of the
settings configured in User Profile for Calling Line ID, the “Use configurable CLID for
Calling Line Identity” settings must be maintained on Clearspan.

Meet-Me Conferencing

Utilities

System =Marsh
Opti = . o
y Call Processing Policies
rofile
T — View or modify Call Processing Policies for the enterprise.

OK I Apphy | Cancel |

rCalling Line ID
External Calls: () Use user phone number for Calling Line Identity
(®) Use configurable CLID for Calling Line Identity

Enterprise Calls: O Use extension
(®) Use location code plus extension
(O Use External Calls Policy

Group Calls: @) Use extension
(O Use location code plus extension
() Use External Calls Policy

Emergency Calls: (O Use user phone number for Calling Line Identity
|© Use configurable CLID for Calling Line Identity |

Figure 35 Clearspan Call Processing Policies Page

26. Choose the rules for creation of the Authentication Name and Password. The Name

can be the User ID or a unique ID generated by OpEasy. The Password can be
generated randomly by OpEasy or it can be specified in the text box to the right.

27. Choose the domain to use for a user’s Phone Line/Port. Select the domain from the

drop-down list.

28. Choose the method for creation of the MAC Address for Mitel phone Auto Install. The

options are last 4 digits of the phone number, last 5 digits of the phone number, phone
number, or extension.

The MAC Address here is not a real MAC Address but is instead an Auto Install Device
ID. The information entered here is used later in the auto-install of an Aastra phone to
select this Clearspan device. After the auto-install process is complete, the MAC
Address field changes to the real MAC address.

29. For Device Access, choose the method for determining User Name and Password.

| Mitel
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30. Check the boxes for Clearspan Communicator desktop, mobile, or tablet if you choose

to enable communication for this user. Also select the Communicator Line/Port, which
is different than the Device Line/Port if a Remote User Gateway (RUG) is used.

31. Click OK or Apply.

EDITING A USER PROFILE

n

o g > W

From the main menu, select Provisioning.

Click User Profiles from the menu tree, or click User Profiles from the Provisioning
page menu.

Select the Enterprise from the drop-down list.
Select the Group from the drop-down list.
Click Search to display all profiles, or enter search parameters to filter your search.

Click the Edit link on the end of the row of the profile to modify. The User Profile Modify
page displays. You can modify the profile using the procedures in section Adding a User
Profile. The only field that you cannot change is the User Profile Name field.

Click OK or Apply. Note that editing a User Profile does not affect any users that were
previously built using this profile.

COPYING A USER PROFILE

You can copy a User Profile to another enterprise/group or copy to the same
enterprise/group. The template associated with the copied profile can be copied as well.

After the profile is copied, the new profile is edited on a new page to allow you to make any
desired changes. The new profile will not be saved until it is edited.

1.
2.

S

From the main menu, select Provisioning.

Click User Profiles from the menu tree, or click User Profiles from the Provisioning
page menu.

Select the Enterprise from the drop-down list.
Select the Group from the drop-down list.
Click Search to display all profiles, or enter search parameters to filter your search.

Click the Copy link on the end of the row of the profile to copy. The User Profile Copy
page displays as in the following example.
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User Profile Copy

Copy an existing User Profile. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply after editing the User
Profile on the subsequent page.

| ok | | Cancel

Enterprise:

Group:

Copied User Profile

Description:

Copy Options:

Enterprise:

Group:

User Profile Name:

Maytown

Administration

Maytown

Administration

Executive

Description:  Premium User, 57i phone, 2 lines
New User Profile
Enterprise: | Maytown ﬂ
Group: |Facilities [v|
*User Profile Name: | Executive

Premium User, 57i phone, 2 lines

[] Replace Existing User Profile

Copy Template:

*Template Name: |57i_May_Admin

Description:

Figure 36 User Profile Copy Page

7. Select the target Enterprise and the target Group from the drop-down lists. In this case,
the target group is in the same enterprise. If you choose another group, the Copy
Options change.

8. Enter the name for the new profile in the User Profile Name text box.
9. Enter a Description in the Description text box.

10. Check the Replace Existing User Profile if you wish to overwrite an existing template of

the same name.

11. If you chose a different group to copy this user profile to, you can configure the following:

e Check Copy Template in order to copy the template that is associated with the
original group to the new group.

o Enter the Template Name and Description of the template.

12. Click OK. After you have copied a user profile, the User Profile Copy Modify page

displays to allow you to modify the new copy.

13. Modify any of the settings in the new profile. You can modify the profile using the

procedures in section Adding a User Profile.

14. Click OK. The User Profiles page displays, where the new profile appears in the list.
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CREATING A TRUNK USER PROFILE

To create Trunk Users more quickly, you can create a User Profile specifically for Trunk
Users that specifies the Trunk Group, Trunk Line/Port, and Enterprise Trunk settings.

1. From the main menu, select Provisioning.

2. Click User Profiles from the menu tree, or click User Profiles from the Provisioning page
menu.

3. Select the Enterprise from the drop-down list.

4. Select the Group from the drop-down list.

5. Click Add.
Configuration Rules
Site 1D (Required to create Extension-only users)
UserID: |(FirstName}.[LastName}@moorehouse.comﬂ Migration Trunk User: [ | (Adds "tu” before "@")
User Password:  [] Initialize to random password
Phone Mumber:  Activation: () Activate (® Do Not Activate
Network Server Site: | DFLT_SITE ~ Default Site [v|

Selection Method: |N0ne (Manually selected by Admin) ||
Extension: Auto Generate Extension: (® Yes () No

Extension Only Formats:

Extension with Phone Number Formating Rule: |Create from Phone Numberﬂ

Prefix Digits: Plus the Last [4 Digits| ] of the phone number
Class of Senvice: |Specifythe Class ofSeNice:ﬂl(Group Default)| v|
Voice Mail: g vaice Mail [v]
CalingLine ID: LastName:  |UsersLastName ||
First Mame: |User‘s First Name ﬂ

Phone Number. [Users Phone Number | V|

Authentication:  Mame: |User 10} {without Domain}ﬂ

Password: IGEI"IEI'EItE Random Password ﬂ

Trunk Group:  |Mone (Manually entered by Admin)| V|

Line/Port:  (Phone Mumber / Extension) @ |m00rehouse.com ﬂ
Enterprise Trunk: |N0ne (Manually entered by.-‘\dmin}ﬂ
Device Access:  User Mame: |F'h0ne Mumber (or Extension + Group-Unique ID}ﬂ Group-Unique 1D: 0136
Password: | Generate 4-Digit Random Password ||

Clearspan Communicator: | Clearspan Communicator - Deskiop  (Create device for the user)

Communicator Desktop Line/Port: (Phone Number / Extension) @ |moorehouse.u:om [v]

[] Clearspan Communicator - Mobile (Create device for the user)

Communicator Mobile Line/Port:  (Phone Number / Extension) @ |m00reh0use.l:om ﬂ
[] Clearspan Communicator - Tablet (Create device for the user)
Communicator Tablet Line/Port:  (Phone Number / Extension) @ |m00reh0use.l:om ﬂ

Figure 37 Trunk User Profile Settings
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| Mitel

Under the Primary Phone Device section, select Trunk User as the Device Type. When
the Device Type is set to Trunk User, the User Profile page refreshes and the following
occurs:

e The Template field and View Phone Configuration button are grayed out under the
Primary Phone Device section.

¢ Inthe Configuration Rules section, the Line/Port field for the phone is removed. The
Trunk Group/Enterprise Trunk fields are added and if a Trunk Group selection is
made, the Line/Port field for the trunk is presented.

Select a Trunk Group for this user. Or, if this user will belong to multiple Trunk Groups,
choose the appropriate Enterprise Trunk. The Line/Port applies when the Trunk Group
selection is made.

Click OK.
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USERS

There are two modes when creating a user: Basic and Advanced. This document covers
Advanced mode.

The Basic OpEasy Admin sees only three tabs when creating a user: User, Optional, and
Phones. The Advanced OpEasy Admin, in addition to these three, has the Service drop-
down list that allows creating or modifying user services such as Call Forward and Busy
Lamp Field. The Advanced Admin can also create Shared Call Appearances (SCAs). An
additional tab becomes available for each service when selected from the Service list.

See the Clearspan OpEasy Basic Provisioning User Guide for more information about
creating a User in Basic mode.

USER LICENSES

The main Users page displays the number of OpEasy User Licenses that are used and
available. Administrators can, if desired, set the User or Polycom licensing for an enterprise
to Auto, so that licenses do not have to be set and maintained manually. For more
information, refer to Configuring License Allocations.

ADDING OR EDITING A USER IN ADVANCED MODE

The Advanced Mode “User”, “Optional”, and “Phones” tabs are populated before adding user
features.

1. From the main menu, select Provisioning and then Users. The Users page displays.
2. Select the Enterprise and Group from the drop-down list, if necessary.

3. Select Advanced for the User Mode.
4

Search for a User to edit, or click Add. The Advanced: User page displays as shown in
the following figure. If no license is available, an error displays.
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Advanced: User Modify

Modify an existing Clearspan user.

Primary Phone:

*Phone Location:

| oK || Cancel || Apply || Delete
Enterprise: Moorehouse
Group: Hershey
User: Bordois, Stella (stella.bordois@moorehouse.com)
Senice: |(Select Senice) |
J User ‘ Optional | Phones ‘
Close Other Tabs,
User Classification
User Profile: |5757i Internal ]

MOTE: Selected User Profile only applies to configuration changes, such as adding a device, to pre-fill fields
according to User Profile configuration rules.

Wiew Template
Clearspan User
*Last Mame: |Bordois *First Mame: | Stella
* E-mail Address:
Department.  |(Mone) |
Phone Number: |4?E—555—2019 1| Activate Phone Number. () Activate (®) Do Not Activate
Extension: 2019
Metwork Server Site: |[Keep Existing Site) ﬂ

| view Phone Template |

(as directed, i.e. mailing address,

building, or office)
ERL Record Mame:

Voice Mail:  |Voice Mail - E-mail Notification | Delete Yoice Mailbox | | Reset Voice Mailbox |

vl

(create a numeric passcode of 4 to 8 digits)

Voice Portal Passcode:

Change User Password: (create a password of at least 3 characters)

Initialize User Passwaord to random password

Show Details |

Figure 38 Advanced: User Modify Page, User Tab

Users Tab

1. Select a User Profile from under the User Classification section drop-down list if desired.
Choosing a User Profile pre-populates certain fields.

Click View Template if you want to view the phone template assigned to the User Profile.
Enter the user’s Last Name and First Name under the Clearspan User section.

Enter the E-mail Address for the user.

a » DN

Select the Department from the drop-down list.
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Select the Phone Number from the drop-down list. The Extension field fills in
automatically if a User Profile has been selected.

Click one of the following for Activate Phone Number: Activate (Recommended) if the
phone will place and receive calls from outside the system, or Do Not Activate if the calls
will be internal only.

Change the Network Server Site if you want to use a site other than the one shown.
This setting applies when a user is assigned a phone number.

You can click View Phone Template to view the template for the primary phone.

Enter the Phone Location and ERL Record Name (Optional Emergency Response
Location data for E911 Emergency services).

Select the Voice Mail type from the drop-down list if you choose to override the default. If
Voice Mail was previously enabled and saved, you can click Delete Voice Mailbox to
remove the Voice Mail account without deleting the user, or you can click Reset Voice
Mailbox to retain the Voice Mail account and restore it to the default settings.

Enter the Voice Portal Passcode. ltis typically 4-8 digits in length, to be determined by
the administrator.

Enter the User Password. Itis typically at least 6 characters in length, to be determined
by the administrator. You can click Initialize User Password to random password to
auto generate a password. This randomly generated password is lengthy and
complicated, which protects the user from unauthorized access in cases where the
password will not be used. If the user will use the password to access the web portal,
this random password would not be desired.

The remaining parameters on this page can be hidden using the Hide Details button, or
displayed using the Show Details button. If a User Profile is used, the fields in lower section
are filled in automatically as you edit the upper section of the page. Click Refresh if you want
to update the fields on the bottom of the page to reflect changes made on the top of the page.

If you are not using a User Profile to create the user or you need to override an entry
generated by the User Profile, then review and modify the settings in this section:

New User Notification

Site ID-required if an extension-only user

Clearspan User ID-required

Mitel Support—checked if this user is for Mitel Support and is excluded from billing
Calling Line ID information—last name and first name are required

Service Packs selection—click on the Service Pack(s) on the left and click Add

Authentication Name and Password—required if this user is assigned a device

Note: For information about configuring Device Access credentials for Polycom
phones, refer to the appendix of this guide.
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Optional Tab

Click on the Optional tab of the User Add page to view or change optional values such as
Contact Information, Time Zone, Language information, and Aliases used to place and

receive calls. User Information values are pre-populated but can be changed if additional
options are available in the drop-down menus.

Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

[ ok ]| cancel |

Enterprise:  Moorehouse
Group:  Hershey
User:

Senvice: |[Se|ect Service)

User J Optional ‘ Phones ‘

User Information
Class of Service: Mone

Time Zone: |[Gr0up Default)

Language: IEninsh [v]

User Aliases
Aliases:  si

p:
sip:
sip:

User Contact
Title:
Maobile:
Pager:

Account ID:
Address Location:

Address:

City:
Zip / Postal Code:

@|moarehouse.com

@ |moorenouse.com

@ |moorenouse.com

State / Province:

Country:

[<IL<][<]

(Select State)

V]

Figure 39 Advanced: User Add Page — Optional Tab

Phones Tab

Click on the Phones tab of the User Add page to view or change the Phone Configuration
and Shared Call Appearances, and view the primary phone template, as shown in the
following figure. (The Restart Selected Phones button is not available when creating a
phone. Itis only available when modifying a phone.)

| Mitel

Edit-Takes you to the User: Primary Phone Device Modify page.

View Template—Takes you to the User: Phone Template page.
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e Add Shared Call Appearance—Takes you to the User: Shared Call Appearance (SCA)
Add page.

e SCA Options (Shared Call Appearance) —Takes you to the SCA Options tab.

e View—Takes you to the User: Phone Template page.

When no User Profile is selected, the User Add Phones tab provides the options to Add
Primary Phone or Assign Primary Trunk as shown in the following figure. For more
information about Trunk Users, refer to section Creating a Trunk User.

Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.
[ ok || cancel |

Enterprise:  Marsh
Group: Hawkes
User:

Feature: |[Se|ec‘.1 Feature) ﬂ
‘ User ‘ Optional ‘ Phones ‘
I er Tab:
Phone Devices

Primary Phone: | Add Primary Phone | ar |AssignF‘rimaryTrunk

Shared Call Appearance: | Add Shared Call Appearance | (add a line for this user on another phone)

SCA Options

Figure 40 Advanced: Alternate User Add Phones Tab

e Add Primary Phone-Takes you to the User: Primary Phone Device Add page.

e Assign Primary Trunk—Takes you to the User: Primary Trunk Assign page.
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Failure Error Messages

When you click OK to finish creating a new user, any errors that prevent the user from being
created will be reported at the top of the page as in Figure 41. Failures are also reported on
the User Add Messages page.

Advanced: User Add

Select a User Profile and complete the user information to add a new Clearspan user.

Error Messages
= | astMName is required.

First Mame is required.

Phone Mumber is required.

User Password is required.

[Details] Clearspan User 1D is required|

| ok | | Cancel

Enterprise:  Marsh
Group:  Hawkes

User:
Sewvice: [(Select Senvice) v
J User ‘ Optional | Phones ‘
Close Other
User Classification

User Profile: I[Select User Profile) ﬂ

Clearspan User
*Last Mame: * First Mame:

E-mail Address:

Department:  |(None) |v|

Phone Mumber: |[Se|e|:1 Phone Mumber) ﬂ Activate Phone Number: () Activate (@ Do Not Activate

Cut,

Figure 41 User Add Error Messages
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User Add Messages

‘While adding a Clearspan user, the user was sucessfully added but a failure occurred while completing non-essential configuration.

Enterprise:  DyeCo
Group:  Enginsering
User: Phone 57i, User (user.phone57i@stevesdomain2.aastra.com)
Failure

User:  Phone 57i, User (user.phone57i@stevesdomain2 . aastra.com)

Primary Phone Device:  Aastra6757iDMS-9793330600

Failure: User successfully added! However, related configuration failed set up:

Woice Mail: Unable to add Surgemail User Account: Domain 'us.aastra.com' does not exist

Figure 42 User Add Failure Page

Editing the Primary Phone Device for a User

The Phones tab provides the ability to change the primary phone device for a user using the
Edit button.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click the Edit link at the end of the user’s row.

Click the Phones tab on the Advanced: User Modify page.

o g > 0w N BRE

Click the Edit button on the Phones tab. The User: Primary Phone Device Modify page
displays.

The Unassign button removes the phone device from this user without deleting it. The
Delete button deletes this phone device from the Clearspan system. The Delete button
does not appear if the phone device is used as a primary device by any other user.

The Custom Tags button takes you to the Primary Phone Device Custom Tags page
where you can configure the name and value of any custom tags for the device.

The Custom Rings button takes you to the Primary Phone Device Custom Ring Tones
page where you can customize the ring selections for each line on the device.
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Select the new Phone Device from the drop-down list.

Enter the Line/Port information. The field is pre-populated, but you should verify the
information. It can be characters or numbers but must be unique. The recommended
format is:

<Phone Number/Extension>.<Line Definition>.<Customized Field>@<Line/Port Domain>

The following are examples of the Line/Port user portion (before the @):

Extension Only
e Single or primary SCA line:
- 3000.primary.site345
e Secondary SCA lines:
- 3000.sca0l.site345, 3000.sca02desktop.site345, 3000.sca03mobile.site345

Phone Number

e Single or primary SCA line:
- North American Number: 4693653000.primary.site345 or 4693653000.primary
- E.164 Number: -72884000.primary.site345 or -72884000.primary

e Secondary SCA lines:
- North American Number: 4693653000.sca01.site345 or 4693653000.sca01

- North American Number: 4693653000.sca02desktop.site345 or
4693653000.sca02desktop

- North American Number: 4693653000.sca03mobile.site345 or
4693653000.sca03mobile

9. Select alLine Position if more than one user is assigned to this device.
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User: Primary Phone Device Modify

Modify the primary phone device of the user. *Pressing OK, Unassign, Delete, Replace, or Custom Tags retains but does not save entered change
changes, press OK or Apply on the subsequent page.

| OK* | | Cancel | | Unassign* | | Delete* | | Custom Tags* | | Custom Rings*

Enterprise:  Moorehouse
Group:  Relyks
User. Johnson, Sheron (sheron johnson@maoaorehouse.com)

Phone Device
Phone Device: |Aastra5859iDMS—4?55552009 (Group) ﬂ

* Device Level:  Group

Device Type:  Aastra 6869i (DMS)

Template: |5859i for testing (Enterprise) — phone template for ruby hudson ﬂ

View Template

Restart Phones on Save

User Line

*Line /Port. 4765552009 primary @Imoorehouse.com ﬂ

Line Position: 1stPhone Line

Hide Details |

Device Description
Description:
Serial Mumber:

*Phone Location: | 5850 Granite Pky

Device Configuration
Host Mame /IP Address: Port:
Cutbound Proxy:
Stun Server:
*MAC Address: | 000000002009 (Device's MAC Address or Auto Install Device ID)
Device Protocol:  SIP 2.0
Transport Protocol: W
WLAM 1D: (VLAM not enabled in template)
ERL Record Name:
LinesiPorts: 24
Assigned Lines/Ports: 1

LUnassigned Lines/Ports: 23

Figure 43 User: Primary Phone Device Modify Page

10. If desired, click Show Details and change values for any of the remaining fields as
described in Adding a Phone Device.

11. Click OK.

Note: For information about configuring Device Access credentials for Polycom
phones, refer to the appendix of this guide.
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Adding a Shared Call Appearance (SCA)

A Shared Call Appearance (SCA) can be added on the Phones tab while you are adding or
modifying a user. The SCA is the user’s number assigned to another phone. SCAs can be
useful for executive/assistant situations or anytime you want another user answering this
user’s phone. Additionally, inbound and outbound calls can be completed on this SCA
number.

1. From the main menu, select Provisioning and then Users. The Users page displays.
2. Select the Enterprise and Group from the drop-down list, if necessary.

3. Click Search.

4. Click the Edit link at the end of the user’s row.

5. Click the Phones tab on the Advanced: User Modify page.

6

Select Add Shared Call Appearance. The User: Shared Call Appearance (SCA) Add
page displays.

7. Select the Phone Device where this number will be placed from the Phone Device drop-
down list.
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User: Shared Call Appearance (SCA) Add

Assign the user as aline on an additional phone device. *Pressing OK or Custom Tags retains but does not save entered changes. To save the changes, o
subsequent page.

[ ok || cancel | | customTags* |

Enterprise:  Moorehouse
Group:  Hershey
User:  Hudson, Ruby (ruby.hudson@moorehouse.com)

Phone Device
Phone Device: |aastral3853i—4?55552011 |
Device Type:  Aastra 6863i (DMS)

Template: |5853if0rtesting [Enterprisej:ﬂ
View Template

Restart Phones on Save

User SCA
*Line /Port: | 4765552014.5cal @|m00reh0use.com ﬂ

Line Position: |2nd Phone Line ||
Shared Call Appearance: IEnabIed ﬂ

Allow Calls to be Originated
Allow Calls to this Destination

Show Details |

Phone Device Users

(0]

Last First Phone

Name +, | Name + | Department +, |Number + |Extension + |UserlD +, | Line / Port

Moore Tester2 476-555-2011 2011 4765552011@moorehouse.com 4765552011 primary@tb20ssm1.us.aast

Hudson Ruby 476-555-2014 2014 ruby.hudson@moorehouse.com 4765552014.scal1@moorehouse.com
- End of Users -

Figure 44 User: Shared Call Appearance (SCA) Add Page

8. The Template is automatically filled in from the existing information. However, you can
change it to a template that will accommodate the SCA.

9. Check Restart Phones on Save.

10. Enter the Line/Port number. In this example, it is 4765552014.sca01, the number of the
line that is going onto this phone as an SCA. This recommended naming convention
keeps track of the SCA numbers on a particular phone. If you create another SCA on
this phone, it would be “Phone Number + .sca02”.

11. Choose Line Position from the drop-down list to indicate the position of this Shared Call
Appearance on the device selected.

12. The Allow Calls to be Originated and the Allow Calls to this Destination fields are
checked by default. Make adjustments if you don’t want calls to be originated from or
terminated on this SCA line.

13. Click OK*. The entry is not yet saved.
14. Click OK again.
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15. Click the SCA Options button on the Phones tab if you want to change any of the
following options that apply to all SCAs:

e Alert All Shared Appearances for Click-to-Dial calls
e Allow Call Retrieve from another location
e Allow Multiple Concurrent Calls on the same shared line

e Bridging

Advanced: User Modify

Modify an existing Clearspan user.

| ok || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes
User. Relyks, Hershel (9812221005@marsh.aastra.com)

Service: |[Se|e|:1 Senvice) ﬂ

‘ User ‘ Optional ‘ Phones ‘ SCA Options ‘

SCA Options
Alerting: ] Alert All Shared Appearances for Click-to-Dial calls
Call Retrieve: ] Allow Call Retrieve from another location

Multiple Call Arrangement: Allow Multiple Concurrent Calls on the same shared line

Bridging
Bridging: [] Allow Bridging of Users on the same shared line
Bridge Warning Tone: |Nnne ﬂ

Figure 45 Advanced: User Modify Page — SCA Options Tab
16. Check Allow Bridging of Users on the same shared line, if desired.

17. Choose a Bridge Warning Tone for Barge-in option from the drop-down list. The tone
can be played one time at Barge-in, or can be repeated every 30 seconds.

18. Click OK or Apply.

Removing a Shared Call Appearance

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click the Edit link at the end of the user’s row.

Click the Phones tab on the Advanced: User Modify page.

S

Click the Edit link in the row of the SCA to remove, in the list at the bottom of the page.
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Advanced: User Modify

Modify an existing Clearspan user.

| oK | | Cancel ‘ | Apply ‘ | Delete
Enterprize:  Marsh
Group: Hawkes
User. Relyks, Hershel (9812221005@marsh.aastra.com)
Service: |(Select Senvice) e
User Optional Phones |
(Close Other Tabs)
Phone Devices
Primary Phone:  Aastra57i-9812221005
View Template
Shared Call Appearance: Add Shared Call Appearance (add a line for this user on another phone)
SCA Options
Phone Restart
Select All Phones: [ Restart Selected Phones

Restart Phones on Save:
Phone Devices
()

MAC Device
Selected | Device Name +, | Address + |Type 4 | Line i Port + | Type + | Disabled +, | Template 4 Edit
| Aastra57i-9812221005 000000001005 Aastra 57i 9812221005.primary.leo123@marsh.aastra.com  Primary |57iDaIIasTempIale(Enlerpriseﬂ View | Edit

| Aastra 6739i 000000001234 Aastra 67391 9812221005.scal1@marsh.aastra.com SCA |39ifpuh5(Gmup) EI View | Edit

- End of Phone Devices -

Figure 46 Advanced: User Modify Page — SCA to Delete

Select the Phone Device of the SCA from the drop-down list on the User: Shared Call

Appearance (SCA) Modify page.

8. Click the Unassign button.
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User: Shared Call Appearance (SCA) Modify

changes, press OK or Apply on the subsequent page.

[ ok ]| cancel || Unassign* ||| CustomTags® | | Custom Rings*

Enterprise: Moorehouse
Group:  Relyks
User. Johnson, Sheron (sheron johnson@moaorehause.com)

Phone Device
Phone Device: Iphone for sky ﬂ
Device Type: Aastra 6868i (DMS)

Template: |5859i for testing (Enterprise) - phone template for ruby hudson ﬂ

Wiew Template

Restart Phones on Save

User SCA

*Line [Port: 4765552009 .5ca01 @Imoorehouse.com ]
Line Fosition: |2nd Phene Line ||

Shared Call Appearance: IEnabIed v

Allow Calls to be Originated
Allow Calls to this Destination

Show Details |

Phone Device Users

Modify the assignment of the user as aline on a phone device. *Pressing OK, Unassign, Delete, Replace, or Custom Tags retains but does not save ente

[Fe)(2)

Last First Phone

Name + | Name +, | Department +, | Number +, |Extension + | UserlD +, | Line | Port

Hudson Sky Daniels 476-555-2000 4765552000@moorehouse.com 4765552000 . primary@moorehouse.

Johnson  Sheron 476-555-2009 2009 sheron.johnson@moorehouse.com 4765552009.sca01@moorehouse.c|
Endnfllcar

Figure 47 Unassign a Shared Call Appearance from a Phone Device

9. Click OK in the Unassign confirmation dialog box. The Shared Call Appearance is

removed.

10. Click OK or Apply.

11. The Custom Tags button takes you to the Shared Call Appearance (SCA) Custom Tags
page where you can configure the name and value of any custom tags for the device.

12. The Custom Rings button takes you to the Shared Call Appearance (SCA) Custom Ring
Tones page where you can customize the ring selections for each line on the device.
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Creating a Trunk User

You can create a Trunk User within a Clearspan Trunk Group, to provide SIP-based network
services to legacy phone equipment. To create Trunk Users more quickly, you can create a
User Profile that specifies the Trunk Group, Line/Port, and Enterprise Trunk settings.

1.
2.

From the main menu, select Provisioning and then Users. The Users page displays.
Set the User Mode to Advanced.

Select the Enterprise and Group from the drop-down list, if necessary. You can create a
Trunk User by either adding the user to a Trunk Group or assigning the user to an
Enterprise Trunk.

Click Add.
Click the Phones tab on the Advanced: User Add page.

Select Assign Primary Trunk for the Primary Phone. The User: Primary Trunk Assign
page displays.

User: Primary Trunk Assign

Assign atrunk as the primary phone for the user. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply
on the subsequent page.

OK* || Cancel |

Enterprise:  Maytown
Group:  Facilities
User:

Primary Trunk
Trunk Group: Itgrp1 ]
Line ! Port: @Ima'ﬁown.aastra.comﬂ

Alternate Trunk Identity:

Enterprise Trunk: |TestEnterprise Trunkﬂ

10.

11.
12.
13.

Figure 48 User: Primary Trunk Assign Page
Set the Trunk Group to the Clearspan Trunk Group for the user.
Enter the Line/Port when a Trunk Group is selected.

Enter an Alternate Trunk Identity, if desired. This field is used to present alternative
routing information to the destination. For example, if the user is behind an existing PBX,
this field may be used to properly route the trunk to the current PBX destination.

Enter a SIP Contact (Trunk contact) when the Identity/Device Profile Type is “Static
Registration capable.”

Choose an Enterprise Trunk when the Trunk User will use more than one Trunk Group.
Click OK. The Users page displays.
Click OK again.
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CONFIGURING ADVANCED USER FEATURES

When you add or modify a user in Advanced mode, the Service drop-down list allows you to
configure the following additional features:

Authorization Codes
Busy Lamp Field (BLF)
Call Center Agent

Call Center Supervisor
Call Forward

Call Forward Selective
Call Pickup

Hoteling Guest
Hoteling Host

Hunt Group

Priority Alert

Privacy

Speed Dial 8

Speed Dial 100

Voice Mail

Voice Mail Distribution Lists

Authorization Codes

Authorization Codes allows you to add or delete Communication Barring Authorization Codes

for a user.

1. From the main menu, select Provisioning and then Users. The Users page displays.

2. Select the Enterprise and Group from the drop-down list, if necessary.

3. Click Search.

4. Click Advanced for the User Mode.

5. Click the Edit link in the row of the user for which you want to set up authorization codes.
The Advanced: User Modify page displays.

6. Select Authorization Codes from the Service Drop-down list. The Auth. Codes tab

| Mitel
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Advanced: User Modify

Modify an existing Clearspan user.

| oK || Cancel || Apply || Delate

Enterprise:  Moorehouse
Group: Relyks
User: Hudson, Sky (4765552000@moorehouse.com)

Senice: |Autharization Codes 1]

‘ User ‘ Optional | Phones | Auth Codes |

Close Tab) (Fin Tab) (Close Other Tabs)
Communication Barring Authorization Codes
Create new Communication Barring Authorization Codes and manage existing codes.

Authorization Codes: | Add Authorization Code

Communications Barring Authorization Codes

Authorization Code | Description Delete

Delete

- End of Authorization Codes -

Figure 49 Advanced: User Modify Page — Auth Codes Tab
7. Click Add Authorization Code.

8. To add a code, enter an Authorization Code and Description. Click Delete to delete an
existing code.

9. Click OK or Apply.

Busy Lamp Field (BLF)

The Busy Lamp Field (BLF) feature allows a station in the network to monitor the call state of
other stations in the network. For example, an executive assistant or “front desk” operator
might be equipped with an enhanced station that offers enough line keys to adequately
monitor a large set of lines in the network. When calls arrive for a user that has a line that is
being monitored, the operator can easily determine if the user is busy, by looking at the lamp
associated with the line key of that user, and make appropriate call routing decisions.

Note: Busy Lamp Field is a service that must be assigned to the user on Clearspan,
and a key must be assigned on the user’s phone for every user monitored.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.

o > w0 N oPRE

Click the Edit link in the row of the user that will be allowed to monitor other users’ phone
status. The Advanced: User Modify page displays.

6. Select Busy Lamp Field (BLF) from the Service drop-down list. The BLF tab displays as
in the following example.
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Advanced: User Modify

Modify an existing Clearspan user.

oK || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes

User: Howeth, Ben (Ben.Howeth@marsh.aastra.com)

Feature: |BusyLamp Field (BLF)

User ‘ Optional ‘ Phones ‘ BLF ‘

Busy Lamp Field

Busy Lamp Field (BLF) allows monitoring of another users phone status.

*BLF ListURIL:  sip: | ben howeth
Restart Phones on Save

User Search:
[(anUsers) [v] [ca

Available Users

Jones, Sharon (Sharon.Jones@marsh.aastra.com)
Kent, Clark (Clark.Kent@marsh.aastra.com)
Marshall, Eric (Eric.Marshall@marsh.aastra.com)
marty, hawkins (hawkins. mary@marsh.aastra.com)
Meaga, Lucia (Lucia.MNeaga@marsh.aastra.com)
Paging2, Paging2 (Paging2@marsh.aastra.com)
Perriman, Drew (Drew.Perriman@marsh.aastra.com)
Rider, Rough (Rough.Rider@marsh.aastra.com)
Smith, Larry (Larry.Smith@marsh.aastra.com)

Smith, Marty (Marty. Smith@marsh.aastra.com)

Smith, Sallie (Sallie.Smith@marsh.aastra.com)

Test, Test (Test Test@marsh.aastra.com)
Thompson, Corey (Corey. Thompson@marsh.aastra
Whitten, James (James.Whitten@marsh.aastra.com)
Wilson, Arty (Arty. Wilson@marsh.aastra.com)

@|[marsn aastra.com[]

Add =

Remaove <

Add All ==

Remaove All ==

{Close Tab) {Pin Tab) (Close Cther Tabs)

Monitored Users

Gonzalez, G |.Gonzalezi@marsh.a L
Marsh, Katy (Katy Marsh@marsh.aastra.com}
Marsh, Mylo (Mylo Marsh@marsh.aastra.com)

| Move Up | | Move Down

10.

11.

Mitel

Figure 50 Advanced: User Modify Page - BLF Tab

Click OK or Apply.

Enter the BLF List URI, i.e., 9785551003BLF@marsh.mitel.com. This name MUST be
unique. You can choose any name, but it cannot be duplicated elsewhere in the system.

Click Search to display all users available for assignment; or, enter parameters to narrow
the search.

Select the users that you want to be in the BLF Monitored Users list. You can use
Shift+Click to select specific users.

Click Add to add the specific users to the list, or click Add All to add all users to the list
of those to be monitored. Use Remove or Remove All to remove users from the list. Use
Move Up or Move Down to reorder the list. The ordering dictates the order in which the
BLFs will appear on the user’s phone.


mailto:9785551003BLF@marsh.mitel.com
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Call Center Agent

The Call Center Agent tab allows you to set the Automatic Call Distribution (ACD) state and
join or remove users from the ACD call center.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

1
2
3. Click Search.
4. Click Advanced for the User Mode.
5

Click the Edit link in the row of the user that will be allowed to monitor other users’ phone
status. The Advanced: User Modify page displays.

6. Select Call Center Agent from the Service drop-down list. The Call Center Agent tab
displays as in the following example.
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Advanced: User Modify

Modify an existing Clearspan user.

oK || Cancel || Apply || Delete

Enterprise:  Ravipati
Group:  Finance
User. Bob, test (testgroup2@labval.aastra.com)

Senvice: |Ca|l Center Agent ﬂ
‘ User ‘ Optional | Phones ‘ Call Center Agent ‘
Close Tab) (Pin Tab) (Close Other Tabs)
Call Center Agent

Call Center Agent provisions the user's ACD settings and all the ACDs to which the user belongs and is currently joined.
General Settings
Call Center Service Assigned: Premium
Guard Timer Setting: (@) Default () User
Enable guard timer for I “  seconds

ACD State ofthe Agent. [Unavailable|v|

Agent Threshold Profile: |Defau|t Agent Threshold Prafile | w|

[] Make outgaoing calls as: |caIlcenterpremium:Outbound ﬂ

Availablility Settings
Agent Availability Settings: () Default (@) User
[] Force agent to unavailable on Do Not Disturb activation
[] Force agentto unavailable after |3 ﬂ consecutive bounced calls
[] Force agentto unavailable on not reachable
[] Force agent to unavailable on personal calls
|  AssigncallCenter | [(rone) ]
Agent's Call Centers
[+
Join +, | Call Center Name 4 | Phone Number 4, | Extension [ | Routing Type + | Skill Level  +, | Remove
] callcenterbasic Remave
callcenterpremium Skill Based 10 |[v| Remaove
[ nrinritvhAas ed Priaritv Hased Eemaove

Figure 51 Advanced: User Modify Page — Call Center Agent Tab

7. Select the agent’s Guard Timer Setting. Default uses the default settings. User
overrides the default setting for the user. The guard timer is used to provide a short
interval between the time that a call ends and the time that a new call is offered to the
agent. The typical setting is 2 through 5 seconds.

8. Setthe ACD State of the Agent from the drop-down list. The agent can change the
ACD state from the web portal as well as from the client.

9. Select the Agent Threshold Profile which should be applied to this agent. An Agent
Threshold Profile is an optional set of warning thresholds configured for an agent in order
to track metrics.

10. Enable Make outgoing calls as to configure the agent’s outgoing calls setting. This
setting might not be available for some call centers.

Mitel
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11. Select the Agent Availability Settings to manage the availability to receive inbound
calls from the call centers. Default uses the default settings. User overrides the default
setting for the user.

12. To assign the user as an agent for a call center, select the Assign Call Center button
after choosing the call center from the drop-down list. A new row is added to the Agent’s
Call Centers list.

13. If required, select a Skill Level from the drop-down menu in the Agent’s Call Centers
list. Check Join to have the user join that call center. Uncheck Join to remove the user
from that call center. Select the Remove link to remove the call center from the list.

14. Click OK or Apply.
Call Center Supervisor

The Call Center Supervisor tab allows you to assign supervisors for a call center.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

1
2
3. Click Search.
4. Click Advanced for the User Mode.
5

Click the Edit link in the row of the user that will be allowed to monitor other users’ phone
status. The Advanced: User Modify page displays.

6. Select Call Center Supervisor from the Service drop-down list. The Call Center
Supervisor tab displays.

Advanced: User Modify

Modify an existing Clearspan user.

| oK || Cancel || Apply || Delete

Enterprise:  Ravipati
Group:  Finance
User: basicd, testd (testd.basicd@labval aastra.com)

Senvice: |Ca|l Center Supenisor v

‘ User ‘ Optional ‘ Phones | Call Center Supervisor

Close Tab) (Pin Tab) ([Close Other Tabs)
Call Center Supervisor
Call Center Supervisor allows user to be assigned as supervisor for a Call Center.
Available Call Centers Assigned Call Centers

callcenterpremium

callcenterstandard
prioritybased
teststandard

Add All ==

| Assign Agents for Call Centers

Figure 52 Advanced: User Modify Page — Call Center Supervisor Tab
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7. Use Add and Remove to assign available supervisors to a call center.

8. Click OK or Apply.

Call Forward

Call Forwarding allows you to forward some or all calls to a different phone number or SIP-
URI, such as a home office or cell phone

E/’ Note: Call Forwarding is a service that must be assigned to the user on Clearspan.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

1
2
3. Click Search.
4. Click Advanced for the User Mode.
5

Click the Edit link in the row of the user for which you want to set up call forwarding. The
Advanced: User Modify page displays.

6. Select Call Forward from the Service Drop-down list. The Call Forward tab displays as
in the following example.
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Advanced: User Modify

Modify an existing Clearspan user.

oK || Cancel || Apply || Delete

Enterprise: Marsh
Group: Hawkes
User: Relyks, Hershel (9812221005@marsh.aastra.com)

Senvice: |Call Forward [v|

User Optional Phones BLF Call Forward

Close Tab) (Pin Tab

Call Forward

Call Forwarding allows you to forward some or all of your incoming calls to a different phone number or SIP-URI, such as your home office
or cell phone. The type of forwarding (Always, Busy, No Answer, and Mot Reachable) determines whether a call is forwarded and the
number to which that call is forwarded. The address (phone number or SIP-URI) you forward your calls to must be permitted by your
outgoing calling plan. For Call Forwarding Always, you can also make your primary phone emit a short ring burst to inform you if you are
next to your phone when the call is forwarded by using the Ring Reminder. This is important when you have forgotten the service is turned
on and you are at your primary phone waiting to receive calls.

Always
Call Forwarding Always: () On (®) Off
* Forward-To Mumber. |3555 (Phone Mumber or SIP-URI)

Ring Reminder: [ | Play Ring Reminder when a call is forwarded

Busy
Call Forwarding Busy: () On () Off
* Forward-To Mumber. | 3555 (Phone Mumber or SIP-URI)
No Answer
Call Forwarding No Answer: () On (®) Off
* Forward-To Mumber. | 3555 * | (Phone Mumber or SIP-URI)

Rings Before Forwarding: |3 ﬂ

Not Reachable
Call Forward Mot Reachable:

* Forward-To Mumber: (Phone Mumber or SIP-URI)

10.

11.

Figure 53 Advanced: User Modify Page — Call Forward Tab

Click On for Call Forwarding Always to have calls always forwarded, and enter a
number or SIP-URI for the Forward-To Number destination. Check the Ring Reminder
box to hear a short ring burst when the call is forwarded. This is important when users
have forgotten the service is turned on and are at their primary phone waiting to receive
calls.

Click On for Call Forwarding Busy to have calls forwarded when the primary phone is
busy, and enter a number or SIP-URI for the Forward-To Number destination.

Click On for Call Forwarding No Answer to have calls forwarded when the primary
phone is not answered, and enter a number or SIP-URI for the Forward-To Number
destination. Select the Rings Before Forwarding to set the number of rings to occur
before the call is forwarded on No Answer.

Click On for Call Forwarding Not Reachable to have calls forwarded when this number
is not reachable, and enter a number or SIP-URI for the Forward-To Number
destination.

Click OK or Apply.
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Call Forward Selective

Call Forward Selective allows you to forward specific calls matching pre-defined criteria. This
feature is useful for forwarding calls from a manager, family member, or important client, or
for forwarding calls during a certain time.

E/‘ Note: Call Forwarding is a service that must be assigned to the user on Clearspan.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

1
2
3. Click Search.
4. Click Advanced for the User Mode.
5

Click the Edit link in the row of the user for which you want to set up call forwarding. The
Advanced: User Modify page displays.

6. Select Call Forward Selective from the Service Drop-down list.

7. Click On for Call Forwarding Selective to have specific calls forwarded, and enter a
number or SIP-URI for the Default Forward-To Number destination. Check the Ring
Reminder box to hear a short ring burst when the call is forwarded. This is important
when users have forgotten the service is turned on and are at their primary phone waiting
to receive calls.

8. Click Add Forwarding Criteria to create a new set of call forwarding criteria, or click Edit
in the Forwarding Criteria list to modify or delete existing criteria. The User: Call
Forwarding Selective page displays.

9. Enter a Name/Description for the call forwarding selective entry.

10. Choose to forward calls to the default number or another number, or choose Do Not
Forward.

11. Specify the Time Schedule and/or Holiday Schedule for which to forward calls.

12. Choose to forward All Calls or calls from specific numbers. If you specify Calls from the
following Phone Numbers, you can choose calls from Private Numbers and/or calls
from Unavailable Numbers. You can also enter Specific Phone Numbers or number
patterns using wildcard characters.

13. Click OK.

Call Pickup

The Call Pickup feature allows users to answer calls received by other people within the
same Call Pickup Group to which they are assigned.

@*‘ Note: A Call Pickup group must be created on the Clearspan system before a user
can be assigned to a group.

1. From the main menu, select Provisioning and then Users. The Users page displays.
2. Select the Enterprise and Group from the drop-down list, if necessary.

3. Click Search.
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4. Click Advanced for the User Mode.

5. Click the Edit link in the row of the user for which you want to set up call pickup. The
Advanced: User Modify page displays.

6. Select Call Pickup from the Service Drop-down list.
7. Select the Call Pickup Group.

8. The User’s Last Name, First Name, and User ID display under the Call Pickup group
assignment.

9. Click OK or Apply.

Advanced: User Modify

Modify an existing Clearspan user.
[ ok || cancel || Apply | | Delete

Enterprise:  Marsh
Group: Hawkes
User. Howeth, Ben (Ben.Howeth@marsh.aastra.com)

Feature: |Call Pickup

‘ User ‘ Optional | Phones ‘ BLF | Call Forward | Call Pickup H

Close Tab) {Pin Tab) ({Close Cther Tabs)
Call Pickup

Call Pickup allows you to answer calls received by other users within the Call Pickup Group to which you are assigned.

Call Pickup Group:  |Hawkes Pickup Group

Users Assigned to Call Pickup Group 'Hawkes Pickup Group'

(Tl
Last Name +, | First Name + | UserlD 1y
Howeth Ben Ben.Howeth@marsh.aastra.com
Meaga Lucia Lucia.Meaga@marsh.aastra.com
-End of Users -

Figure 54 Advanced: User Modify Page — Call Pickup Tab

Hoteling Guest

Hoteling Guest allows users to associate their configuration with a Hoteling Host user. This
allows the guest user to use the host's phone device along with the guest user's
configuration. This is useful for transient employees.

Note: The Hoteling Host and Hoteling Guest services must be assigned to the user
on Clearspan. These are two separate services and should be assigned accordingly.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

A w D E

Click Advanced for the User Mode.
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© © N o

11.

12.

Click the Edit link in the row of the user who will be the Hoteling Guest. The Advanced:
User Modify page displays.

Select Hoteling Guest from the Service drop-down list.
Click On to enable this user as a Hoteling Guest.
Choose the Association Limit. The default is 12 hours.

Search for the Hoteling Host. Choose the host from the list of Available Hosts.

. Click on the Associate Host button. The association is made.

Click Apply. The Saved indication displays over the OK button. The Advanced: User
Modify page displays again with the Guest and Host association displayed.

Click OK. The Users page displays.

User Optional Phones Hoteling Guest
Close Tab) (Pin Tab) (Close Other Tab:
Hoteling Guest
Hoteling Guest allows a user to associate their configuration with a Hoteling Host user. This allows the guest userto use the host's phone
device with the guest user's configuration. This is useful for transient employees.
Hoteling Guest.  ® On () OFf

Association Limit: Limit Association to 12 Hours

Associated Host
Search for and select a Hoteling Host. Then press "Associate Host' to complete the association of the host with this quest.

Host Search:

(All Hosts) |co

v Search | | Associate Host |

Available Hosts

Howeth, Ben (Ben.Howeth@marsh.aastra.com) |

Figure 55 Advanced: User Modify — Hoteling Guest Tab

Hoteling Host

Hoteling Host allows one user to be designated as a Host user. Another user, who is
assigned as a Hoteling Guest, can then be “associated” to the host user. When associated,
the host user allows the guest user to use the host phone device along with the guest's
configuration. If an association limit is not enabled, the guest user is allowed to associate with
the host user indefinitely.

P W NP
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Note: The Hoteling Host and Hoteling Guest services must be assigned to the user
on Clearspan. These are two separate services and should be assigned accordingly.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.



6
7.
8.
9
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Click the Edit link in the row of the user who will be the Hoteling Host. The Advanced:
User Modify page displays.

Select Hoteling Host from the Service drop-down list.
Click On to enable this user as a Hoteling Host.
Choose the Association Limit. The default is 24 hours.

Set the Access Level to Enterprise or Group.

10. Click OK or Apply.

Advanced: User Modify

Modify an existing Clearspan user.

oK || Cancel || Apply || Delete

Enterprise:  Marsh
Group: Hawkes
User. Howeth, Ben (Ben.Howeth@marsh.aastra.com)

| Senvice: |Hoteling Host [v] |

User ‘ Optional ‘ Phones | Hoteling Host ‘

Close Tab) (Pin Tab) (Close Other Tabs)
Hoteling Host

Hoteling Host allows a userto be designated as a host user. Auser, who is assigned as a hoteling guest, can then be associated to the
host user. When associated, the host user allows the guest user to use the host's phone device with the guest's configuration. If
association limitis not enabled, the guestuseris allowed to associate with the host user indefinitely.

Hoteling Host: On . Off
Association Limit: Enforce Association Limit of 24 Hours

Access Level: () Enterprise
(%) Group

Associated Guest
Mame: Marsh, Katy
Fhone Number. 9785551002
Location Dialing Code:

Extension: 51002

Association Time:  09/23/2013 12:37:53
Association Duration:  00:00:29

| Force Release Association |

Figure 56 Advanced: User Modify — Hoteling Host Tab

Release the Hoteling Association

1.
2
3.
4
5

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.

Click the Edit link in the row of the user who is the Hoteling Guest. The Advanced: User
Modify page displays.
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Select Hoteling Guest from the Service drop-down list. The Hoteling Guest tab
displays.

Click Force Release Association to release the Host/Guest association.

Associated Guest
Mame: Marsh, Katy
Phone Number: 9785551002
Location Dialing Code:
Extension: 51002

Association Time:  09423/2013 12:37:53
Association Duration:  00:00:29

‘l Force Release Association |‘

Figure 57 Advanced: User Modify — Host and Guest Association

Hunt Group

A Hunt Group allows incoming calls to be rotated through a sub-group of users until a free
line is found and the caller is connected.

1. From the main menu, select Provisioning and then Users. The Users page displays.

2. Select the Enterprise and Group from the drop-down list, if necessary.

3. Click Search.

4. Click Advanced for the User Mode.

5. Click the Edit link in the row of the user that will be allowed to monitor other users’ phone
status. The Advanced: User Modify page displays.

6. Select Hunt Group from the Service drop-down list. The Hunt Group tab displays.

7. Select the groups in the Available Hunt Groups list that should include the user. You
can use Shift+Click to select specific groups.

8. Click Add to add the user to the selected groups, or click Add All to add the user to all
groups. Use Remove or Remove All to remove the user from lists.

9. Click OK or Apply.

Priority Alert

Priority Alert allows you to make a user’s phone ring with a different ring based on pre-
defined criteria. Use this service if you want to distinguish when a specific person calls such
as a manager or spouse, or when a call is from inside or outside the user’s group. The criteria
for each Priority Alert entry can be a list of up to 12 phone numbers or digit patterns, a
specified time schedule, and a specified holiday schedule. All criteria (phone number, day of
week, and time of day) for an entry must be true for the phone to ring with a different tone.

1.
2.
3.

| Mitel

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.
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Click Advanced for the User Mode.

Click the Edit link in the row of the user who will get priority alerts. The Advanced: User
Modify page displays.

Select Priority Alert from the Service drop-down list.

Click Add Priority Alert. The User: Priority Alert page displays as shown in the following
example.

User: Priority Alert Modify

Modify an existing priority alert entry. Specify the time schedule and/or holiday schedule you would like a priority alert to occur. You can have the priority
alerting occur for all external calls or only for calls from the specified phone numbers. If you need more than 12 numbers or more distinct time or
holiday periods, you can create multiple priority alert entries. *Pressing OK or Delete retains but does not save entered changes. To save the changes,
press OK or Apply on the subsequent page.

oK | | cancel | | Deleter |

Enterprise:  Moorehouse
Group:  Hershey
User  Hudson, Ruby (ruby.hudson@moorehouse.com)

Priority Alert

*Mame / Description:  |Mary's Calls
Priority Alert: (@) On () Off

Time Schedule: IE'u'ery Dray All Da'y'ﬂ
Holiday Schedule: INoneﬂ

Affected Calls

Calls using Priority Alert. () All External Calls
(® Calls from the following Phone Numbers:

[T] Private Numbers
[] Unavailable Numbers
Specific Phone NMumbers: (wildcard characters: ? for any digit; trailing * for multiple digits)

4015551213 ®

10.
11.

12.
13.

Figure 58 Priority Alert Setup Page
Enter a Name/Description for the alert.
Click On for Priority Alert.
Specify the Time Schedule and/or Holiday Schedule for which to provide priority alerts.

Choose to provide alerts for All External Calls or calls from specific numbers. If you
specify Calls from the following Phone Numbers, you can choose calls from Private
Numbers and/or calls from Unavailable Numbers. You can also enter Specific Phone
Numbers or number patterns using wildcard characters.

Click OK*. The Priority Alert is added or changed.

Click OK or Apply again on the Advanced: User Modify page.
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Privacy

Privacy allows you to exclude a user from Directory listings, Auto Attendant extension and/or
name dialing, and Phone Status monitoring. You can also select the users who are allowed to
monitor someone’s phone status.

E/ Note: Privacy is a service that must be assigned to the user on Clearspan.
From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

1
2
3. Click Search.
4. Click Advanced for the User Mode.
5

Click the Edit link in the row of the user for which to enable privacy. The Advanced: User
Modify page displays.

6. Select Privacy from the Service drop-down list. The Privacy tab displays as in the
following example.

| Mitel
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Advanced: User Modify

Modify an existing Clearspan user.

| 0K || Cancel || Apply || Delete
Enterprize:  Marsh
Group: Hawkes
User:  Marsh, Katy (Katy.Marsh@marsh.aastra.com)
Service: |F'ri\.'ac:y ﬂ
‘ User ‘ Optional ‘ Phones ‘ Priority Alert ‘ Privacy ‘

Privacy

Privacy allows you to exclude yourself from Directory listings, Auto Attendant extension and/or name dialing, and Phone Status monitoring.
You can also selectthe uses who are allowed to monitor your phone status. These selected users can view your phone status even if you
enable phone status privacy.

Privacy Enable: ] Enable Directory Privacy
[] Enable Auto Attendant Extension Dialing Privacy
[] Enable Auto Attendant Name Dialing Privacy

[] Enable Phone Status Privacy

Users Authorized to Monitor
Selectthe users authorized to monitor the phone status when Phone Status Privacy is enabled.

User Search:

| users) [v] [C

sontains:

Available Users

Gonzalez, Gil (Gil. Gonzalez@marsh.aastra.com)
Howeth, Ben (Ben.Howeth@marsh.aastra.com)
Jones, Sharon (Sharon.Jones@marsh.aastra.com)
Marsh, Mylo (Mylo.Marsh@marsh.aastra.com)

Users Authorized to Monitor

Kent, Clark (Clark. Kent@marsh.aastra.com)

marty, hawkins (hawkins.marty@marsh.aastra.com)
Smith, Marty (Marty. Smith@marsh.aastra.com)
White, Jason (Jason.White@marsh.aastra.com)

Marshall, Eric (Eric.Marshall@marsh.aastra.com)
Meaga, Lucia (Lucia.Meaga@marsh.aastra.com)
Paging2, Paging2 (Paging2@marsh.aastra.com)
Perriman, Drew (Drew.Perriman@marsh.aastra.com]
Rider, Rough (Rough.Rider@marsh.aastra.com)
Smith, Larry (Larry.Smith@marsh.aastra.com)

Smith, Sallie (Sallie.Smith@marsh.aastra.com)

Test, Test (Test Test@marsh.aastra.com)
Thompson, Corey (Corey. Thompson@marsh.aastra.o
Whitten, James (James.Whitten@marsh.aastra.com)
Wilson, Arty (Arty. Wilson@marsh.aastra.com)

Add =

Remove <

Add All ==

Remove All <=

Figure 59 Advanced: User Modify — Privacy Tab

7. Check the types of Privacy that you wish to enable. You can select Enable Directory
Privacy, Enable Auto Attendant Extension Dialing Privacy, Enable Auto Attendant
Name Dialing Privacy, or Enable Phone Status Privacy to exclude this user from those

features.

8. Click Search to display all users, or enter parameters to narrow the search of Available
Users, if you want to allow certain users to monitor the phone status of this user.

9. Select the users authorized to monitor the phone status when Privacy is enabled. Click

Add to add specific users to the list, or click Add All to add all users to the list. Use
Remove or Remove All to remove users from the list. Use Move Up or Move Down to
reorder the list.

10. Click OK or Apply.
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Speed Dial 8

Speed Dial 8 allows you to set up to eight speed dial numbers (2 through 9) that can be
called with the push of a button. Users can press the speed code on the touchpad of the
phone to call the number.

E/ Note: Speed Dial 8 is a service that must be assigned to the user on Clearspan.

1. From the main menu, select Provisioning and then Users. The Users page displays.

2. Select the Enterprise and Group from the drop-down list, if necessary.

3. Click Search.

4. Click Advanced for the User Mode.

5. Click the Edit link in the row of the user for which to configure Speed Dial 8. The
Advanced: User Modify page displays.

6. Choose Speed Dial 8 from the Service drop-down list. The Speed Dial 8 tab displays.

7. Enter or change the Phone Number / SIP-URI for a Speed Code. Enter a phone number
as you would normally dial it.

8. Enter or change a Name / Description for the code.

9. Click OK or Apply.

Speed Dial 100

Speed Dial 100 allows you to set up to 100 speed dial phone numbers or SIP-URI addresses
that can be called with the push of a few buttons. Users can enter the number for a Speed
Dial 100 entry as they would normally dial it and then just press the speed code prefix and
speed code on the touch pad to call it.

@. Note: Speed Dial 100 is a service that must be assigned to the user on Clearspan.

The default Dialing Prefix is # but can be changed. Be careful not to assign a #nn code that
conflicts with a system feature access code.

Adding Speed Dial 100 Entries

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

1.
2
3. Click Search.
4. Click Advanced for the User Mode.
5

Click the Edit link in the row of the user for which to configure Speed Dial 100. The
Advanced: User Modify page displays.

6. Choose Speed Dial 100 from the Service drop-down list. The Speed Dial 100 tab
displays.

| Mitel



Clearspan OpEasy Advanced Provisioning User Guide R4.3.1

7. Click the Add Speed Dial 100 button. The User: Speed Dial 100 Add page displays as
in the following example.

User: Speed Dial 100 Add

Add a new speed dial. *Pressing OK retains but does not save entered changes. To save the changes, press OK or Apply on the subsequent page.

[ ox || cancel |
Enterprise:
Group:
User:
Speed Dial 100

Speed Code 100;
Mame / Description:
*Phone Mumber / SIP-URL:

Moorehouse
Hershey
Hudson, Ruby (ruby.hudson@moorehouse.com)

[os]V]
Marketing
821345667 *

10.

11.
12.

Figure 60 User: Speed Dial 100 Add Dialog Box

Choose the Speed Code 100 number from the drop-down list.

Enter the Name / Description.

Enter the Speed Dial Phone Number /SIP-URI. Enter a phone number as you would

normally dial it.

Click OK*. The Speed Dial 100 tab displays again with the new speed dial entry.

Click OK or Apply again.

Editing or Deleting Speed Dial 100 Entries

1
2
3.
4
5

7.
8.
9.

From the main menu, select Provisioning and then Users. The Users page displays.

Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.

Click the Edit link in the row of the user for which to configure Speed Dial 100. The
Advanced: User Modify page displays.

Choose Speed Dial 100 from the Service drop-down list. The Speed Dial 100 tab

displays.

Click the Edit link in the row of the Speed Dial 100 entry to modify.

Make any changes, or click Delete* to delete the entry.

Click OK* to return to the Speed Dial 100 tab.

10. Click OK or Apply again.
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Voice Malil

The Voice Mail tab allows modification of Voice Mail parameters. If a user has “No Voice
Mail” assigned, you can add voice mail on this page, activate it, and configure it accordingly.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.

Click the Edit link in the row of the user for which to configure Voice Mail.

I A

Select Voice Mail from the Service drop-down list.

Advanced: User Modify

Modify an existing Clearspan user.
[ ok || cancel || Appy | | Delete

Enterprise:  Maytown
Group:  Administration
User. MPdevice, two (8155552003 @maytown.aastra.com)

Senvice: |Voice Mail v|

‘ User ‘ Optional ‘ Phones ” Voice Mail ”

Voice Mail

Voice Mail allows you to record messages for calls that are not answered within a specified number of rings or for busy calls.

Voice Mail: | Voice Mail - Mo E-mail Nofification| | Delete Voice Mailoox | | ResetVoice Mailbox
Voice Mail Active:  (® Active () Disabled
Calls sentto Voice Mail: ] All Calls
Busy Calls
No Answer Calls
[] Out-of-Zone Calls

Voice Portal Passcode: (create a numeric passcode of 4 to 8 digits)

Voice Mail Server: |Clearspan: Group Server ﬂ

Voice Mail Management
Arriving Voice Mail Action: |UseUniﬂedru1essaging ﬂ

Llse Phone Message Waiting Indicator (MWI)
[[] Send Notification to E-mail Address:
[] E-mail Carbon Copy to E-mail Address:

Caller Options: [ Transfer on'0"to Phone Number:

After Playing Greeting: IRecord aMessage ﬂ

Group Mail Server
*E-mail Address: |8155552003@
*UserID: |8155552003

* Server Password:

Full Mailbox Limit: |Gr0up Default Mailbox Limitﬂ

Figure 61 Advanced: User Modify Page — Voice Mail Tab
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If Voice Mail is enabled, you can click Delete Voice Mailbox to remove the Voice Mail
account without deleting the user. You can click Reset Voice Mailbox to retain the Voice
Mail account and restore it to the default settings. These buttons also appear on the User
tab.

Click the Active radio button, if necessary.
Check the Calls Sent to Voice Mail options that you want to set for this user.

Choose the Voice Mail Server from the drop-down list. It should be the Clearspan:
Group Server.

Choose the Arriving Voice Mail Action options.

For Caller Options, select whether pressing 0 when voice mail is reached will transfer
the caller to another phone number that you specify.

Set the Group Mail Server options.

Click OK or Apply.

Voice Mail Distribution Lists

Voice Mail Distribution Lists allow you to create lists of numbers where you can send voice
messages to many users at one time.

Adding Entries to Voice Mail Distribution Lists

1
2
3.
4
5

9.

10.

11.
12.

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Search.

Click Advanced for the User Mode.

Click the Edit link in the row of the user for which to configure Voice Mail Distribution
Lists.

Select Voice Mail Distribution Lists from the Service drop-down list. The Voice Mall
Distribution Lists tab displays.

Click the Add Distribution List button.
Select the Distribution List Number from the drop-down list.
Enter a list Description.

Enter the Phone Number/SIP-URI entries for the list, clicking the Add button each time.
The numbers display in the Phone Number/SIP-URIs table.

Click OK. The list is saved.

Click OK or Apply again.
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Advanced: User Modify

Modify an existing Clearspan user.

| ok || Cancel || Apply || Delete

Enterprise: Marsh
Group: Hawkes
User.  Marsh, Mylo (Mylo.Marsh@marsh.aastra.com)

Senvice: |V0ice Mail Distribution Lists ﬂ

‘ User ‘ Optional ‘ Phones H Voice Mail Distribution Lists

Voice Mail Distribution Lists
Woice Mail Distribution Lists allows you to create lists of numbers where you can send voice messages to in bulk.

Voice Mail Distribution Lists: Add Distribution List

Voice Mail Distribution Lists

)
Distribution List
Number Description £ Edit
0 testtest Edit
1 testtesttest Edit

- End of Distribution | ists -

{Close Tab) {Pin Tab) {Close Other Tabs))

Figure 62 Voice Mail Distribution Lists

Removing an Entry in a Voice Mail Distribution List

From the main menu, select Provisioning and then Users. The Users page displays.
Select the Enterprise and Group from the drop-down list, if necessary.

1.
2
3. Click Search.
4. Click Advanced for the User Mode.
5

Click the Edit link in the row of the user for which to configure Voice Mail Distribution
Lists.

6. Select Voice Mail Distribution Lists from the Service drop-down list. The Voice Mail
Distribution Lists tab displays.

7. Click the Edit link on the row of the distribution list you want to edit. The list displays.
8. Check the box next to the numbers to remove.

9. Click Remove. The numbers are removed.

10. Click OK.

11. Click OK or Apply again.

Mitel
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VIRTUAL USERS

A Virtual User is a group service that has many of the characteristics of a user (e.g. User Id,
Name, Phone Number, and Extension). It can be assigned services just as a normal user
can be assigned services. A Virtual User does not consume an OpEasy User License or

Clearspan User License by means of its existence. However, if one or more user services

are assigned to a Virtual User, a Clearspan User License will be consumed.

The Virtual User types include:

Auto Attendant

Clearspan Anywhere Portal
Call Center

Find Me/Follow Me

Group Paging

Hunt Group

Instant Group Call

Meet-Me Conference Bridge

Route Point

AUTO ATTENDANTS

The Auto Attendant is like a virtual receptionist. It automatically answers and directs
incoming calls to your main business number with a personalized greeting 24 hours a day, 7
days a week. The Auto Attendant provides your callers with a menu of options which they
select from to connect to the right person or department. The Auto Attendant page allows
you to add or change this functionality for an enterprise or group.

Planning and Testing Auto Attendants

n

o g M W

Map out your interactive menu structure.

Configure a time schedule for your organization’s business hours and a holiday schedule
for your organization’s holidays.

Configure the addresses for the phone numbers.
Create an Auto Attendant account for the main menu in your structure.
Set up the main menu and all submenus.

Record custom messages using the voice portal or upload audio files using the web
interface. If you enabled video support, also upload video files.

Call the Auto Attendant numbers to test your design.

| Mitel
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Q

Tips:
e Internal transfers require only an extension.

e First-level extension dialing and extension dialing at any time allow the user to dial an
extension without having to select an option first.

e List the menu options in a predictable order.

e List the menu options that transfer to the operator last (“to reach the operator, press 0
or stay on the line”). Callers who do not press a key are transferred to the operator.

Adding a New Auto Attendant

1.

N oo g A~ DN

©

10.

11.

12.

13.

14.

15.
16.

17.

| Mitel

Select Provisioning from the main menu, and then select Virtual Users and Auto
Attendants.

Select the Enterprise and Group from the drop-down list, if necessary.

Click Add. The Auto Attendant tab displays by default.

Enter a Name for the Auto Attendant.

Enter an Auto Attendant ID and domain.

Select the Auto Attendant Type, either Basic or Standard based on the license.

Mitel Support is checked if the auto attendant is used by Mitel Support and is excluded
from billing.

Select the Department for which to implement the Auto Attendant.
Select the Phone Number and/or Extension for which to implement the Auto Attendant.

Click one of the following for Activate Phone Number: Activate (Recommended) if the
phone will place and receive calls from outside the system, or Do Not Activate if the calls
will be internal only.

Choose to Enable Video Support. This field appears only when the group has Auto
Attendant - Basic Video or Auto Attendant - Standard service assigned.

Enter the Voice Portal Passcode if Voice Mail is enabled for the Auto Attendant. The
passcode must be 4-8 digits in length, to be determined by the administrator.

If Voice Mail has been enabled on the Voice Mail tab, Delete Voice Mailbox and Reset
Voice Mailbox buttons appear. Delete Voice Mailbox removes the Voice Mail account
without deleting the user; Reset Voice Mailbox retains the Voice Mail account and
restores it to the defaults.

For Calling Line ID, enter the Last Name, First Name, and Phone Number for the Auto
Attendant.

Select the Business Hours and Holiday Schedule to use for the Auto Attendant.

Select Enterprise, Group, or Department as the dialing options for Extension Dialing
Scope and Name Dialing Scope. Use the name and extension dialing scope controls to
determine whether your Auto Attendant can direct calls to users in the same group,
department, or enterprise.

Choose the LastName and FirstName order for Name Dialing Order. This setting
determines whether callers are allowed to begin entering either the last name or first
name of the person they want to reach, or only the last name.
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18. Determine the features to enable for the Auto Attendant. Click on the Available
Service(s) in the list on the left, and click Add.

You can click OK at this time to save the Auto Attendant, or you can go on to enter the
parameters in the Optional, Menus, and Voice Mail tabs. When you click OK, the Auto
Attendant is saved.

Optional Tab

Click on the Optional tab of the Auto Attendant Add page to view or change optional values
such as Time Zone, Language information, and Aliases used to place and receive calls.

Menus Tab

1. Click on the Menus tab of the Auto Attendant Add page to view or change the menu
selections, options, and key definitions for the Auto Attendant functionality.

2. Choose Business Hours Menu to configure the Menu Selection for business hours.

3. Select Default Greeting or Personal Greeting for the Greeting Selection. If you select
Personal Greeting, click Browse to locate the audio file.

4. Check Enable First-Level Extension Dialing if you want to enable that feature. When
using First-level Extension dialing, you are not required to configure a key for extension
dialing.

5. Inthe Menu Key Definitions section, configure a Description, an Action, and the Action
Data for each key that you want to assign to the Auto Attendant feature.

6. Choose After Hours Menu to configure the Menu Selection for non-business hours.

7. Click OK.

Voice Mail Tab

1. Select Voice Mail from the Service drop-down list on the Auto Attendant page to view or
change the Voice Mail settings.

2. If Voice Mail was previously enabled and saved, Delete Voice Mailbox and Reset Voice
Mailbox buttons appear. Delete Voice Mailbox removes the Voice Mail account without
deleting the user; Reset Voice Mailbox retains the Voice Mail account and restores it to
the defaults.

Click the Active radio button, if necessary.
Check the Calls Sent to Voice Mail options that you want to set for the Auto Attendant.

Choose the Voice Mail Server from the drop-down list. Select Clearspan: Group Server.

o g M Ww

Choose Voice Mail Management settings to determine the Arriving Voice Mail Action
options, Caller Options for dialing 0 to transfer, and the action to take After Playing
Greeting.

7. Setthe Group Mail Server options.
8. Click Apply, and then click OK.
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VIRTUAL USER INVENTORY

The Virtual User Inventory allows you to search and display the inventory of all virtual users
in Clearspan.

1. Select Provisioning from the main menu, and then select Virtual Users and Virtual
User Inventory.

2. Select the Enterprise and Group from the drop-down list, if necessary.

3. Click Search to display all virtual users, or enter search parameters to filter your search.
The search below is an example of the Virtual User Inventory page.

Virtual User Inventory
Choose the desired Enterprise and Group. To display a list of virtual users, press the Search button.
| ok || cancel || Appy |
Enterprise: |Bu|kF'r0visi0ning ﬂ
Group: IGroup_G v
Virtual User Search:
| (Al virtual Users) v | v
Virtual Users {1 -15 of 18)
(4[] | [@eD
Phone Mitel
Active | Name +, | Virtwal User Type +, | Department +, | Number + | Extension +, | UserlD 4+ | Support +
AA_ 1036 Auto Attendant - Basic (Enterprise) 972-222-1036 1036 9722221036_AA@Iabval.aastra.com O
AutoAttenBasic_1040 Auto Attendant - Basic (Enterprise) 972-222-1040 1040 9722221040@labval.aastra.com
AutoAttend_1042 Auto Attendant - Basic (Enterprise) 972-222-1042 1042 AA_1042@labval.aastra.com O
AutoAttnd_1034 Auto Attendant - Standard  (Enterprise) 312-448-1034 1034 AutoAttnd_1034@labval.aastra.com O
BasicAA_1037 Auto Attendant - Basic (Enterprise) 972-222-1037 1037 9722221037_AABasic@labval aastra.com O
[0 Basiccc Call Center BasicCallCenter@labval aastra.com O
[ 1 CalCenter Prem 1  Call Center CallCenter Prem@labvalaastracom [ 1 |

Figure 63 Virtual User Inventory Search

| Mitel



Clearspan OpEasy Advanced Provisioning User Guide R4.3.1

IMPORT

The Import function allows you to Add, Modify, and Delete multiple users, devices, or features
using a spreadsheet (worksheet). Import types include:

e Basic—Basic Import allows you to add and remove multiple users at a time using a
spreadsheet. If the user has voice mail, the parameters are automatically generated.
Basic Import is covered in the Clearspan OpEasy Basic Provisioning User Guide.

e Advanced-Advanced Import allows you to manipulate multiple users by spreadsheet as
in Basic Import; however, it also allows you to assign features such as Call Forwarding,
Busy Lamp Field, Hoteling, etc. You can perform many more functions on users than you
can using Basic Import.

o Enterprise—Enterprise Import allows you to configure Enterprise settings such as Voice
VPN policies, Departments, and Phone Numbers.

e  Group—Group Import allows you to configure group settings such as Authorization Codes,
Call Pickup Groups, Departments, Hunt Groups, Phone Numbers, and User Profiles.

This document provides procedures for Advanced Import, Enterprise Import, and Group
Import.

The Import: Basic and Import: Advanced pages display the number of User Licenses that
are used and available. Administrators can, if desired, set the User or Polycom licensing for
an enterprise to Auto, so that licenses do not have to be set and maintained manually. For
more information, refer to Configuring License Allocations.

OPENING A WORKSHEET

To add or remove users, devices, or features using import, you must first open and prepare
an Excel worksheet to use.

1. In OpEasy, click Import from the menu tree or from the main Provisioning menu.
2. Select the Import Type and Enterprise on the Import page.

3. Click Get Worksheet.
4

Click Open. The new worksheet opens. Do not try to edit the worksheet until you have
cleared all of the Windows security warnings.

5. Click Enable Editing. The appropriate new spreadsheet opens.
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EDITING THE WORKSHEET

After you have retrieved and opened an Excel worksheet to use, fill it in with the changes you

want to import.

512 - 7
A B c D E F G H | J

1 | Enterprise: Moorehouse ®

2 Date: opeasy)

3 Version: A233 Provisioning

4

5 |Modify Command: y ModifyUser ModifyDevice Modify Devi

(Enter only if

set at device le

6 (See DataHelp) (NULL wil delete) (NULL wil delete) (NULL will delete) (NULL will deh

T General Information

8  Status C Group Last Name First Name Email Address Department Phone Number Physical Location VLAN ID

9

10

1

12 Done

13 Commands

14 AddUser Add a new user

15 MadifyUser Modify user information (modifiable fields indicated by ModifyUser

16 DeleteUser Delete the user

17 AddUserDevice Add a new User and a new Device (and assign the device)

18 AddUserAssignDevice  Add a new User and assign to an existing device

74> Wi DataHelp | Users . AutoAttendant . Voicermal . BLE ~/SCA " CalCanterAgent .- CalCentersupenisor  CalForwarding [14] [ 1T T Tttt e R 0]

Figure 64 Import Advanced — Get Worksheet — New Worksheet

Only entered during
Wodify to change dept name

28 Done
W 4 » ¥l | DataHelp | Departments -~ EnterpriseVoiceVl

PNPolicy

6 (1-50) chars (0-50 chars) NULL wrill delete.
T
New Department
8  Status Command Group Department Name  Name Parent Department
15
16
17
18 Done
19 Commands: Description:
20 AddEntDept Add Enterprise Department
21 ModifyEntDept Modify Enterprise Department data
22 DeleteEntDept Delete Enterprise Department
23
24 AddGroupDept Add Group Department
25 ModifyGroupDept  Modify Group Department data
26 DeleteGroupDept  Delete Group Department
2

Done (end processing)
PhoneNumbers

A9 - %
A B c D E G H
1 | Enterprise: Moorehouse
2 D opeasy )
3 Version: E220 Provisioning
4
5 |Modify Command: Modify Modify Modify

NULL will delete

Department Calling
Line ID Name

NULL will delete

Department Calling
Line ID Number

1T T

lw|

Figure 65 Import Enterprise — Get Worksheet — New Worksheet

(See DataHelp)

N18 - &
A B E D E F
Enterprise: Moorehouse ®
Bate opeasy)
Version: G214 Provisioning
Modify

1
2
3
4
5 Modify Command:
6
7
8
9

Status Command Group Authorization Code Description Error Response

10

1

12

13

14 Daone

15 Commands Description

16 Add Add Group Communication Barring Autharization Code

17 Maodify Modify the description of an existing Authorization Cade - only the description may be modified
El Delete Delete a Communication Barring Authorization Code

19 Daone Done (end processing)

20

pal

4 4 » M| DataHelp | AuthorizationCodes .~ CalPickupGroups Departments Hunt Groups HG Voicemail HG CalForwarding HG CalForwardingSelective Phonerlumb[lz\ il

Figure 66 Import Group — Get Worksheet — New Worksheet

1. Enter the commands in the Command column and the information into each tab column
that you wish to process at this time. Within each tab are all possible commands that can
be used and the definitions of those commands, as in the following example.

Mitel



Clearspan OpEasy Advanced Provisioning User Guide R4.3.1

-
‘General Information
Command Group Last Name First Name Email Address Department Phone Number Physical Location VLAN ID ERL R
Dane

Commands

AddUser Add a new user

ModifyUser Modify user information (modifiable fields indicated by ModifyUser

DeleteUser Delete the user

AddUserDevice Add a new User and a new Device (and assign the device)

AddUserAssignDevice  Add a new User and assign to an existing device

AddMigDeviceUser Add a new User and new Device without assigning the phane number. A later MigrateTrunkUser can migrate a Trunk User to this Device User.

AddDevice Add a new device

ModifyDevice Modify device information (modifiable fields indicated by ModifyDevice)

DeleteDevice Delete the device

AssignDevice Assign a device to the specified user

UnassignDevice Unassign a device from the specified user

ModifyUserld Change the Userld to the new one placed in the Extension column

AssignSP Assign one or more Service Packs (separate senice packs with ALT-ENTER in the worksheet)

ReplaceSP Replace all user senvice packs with those specified (separate senice packs with ALT-ENTER in the worksheet)

DeleteSP Delete one or more senvice packs (separate service pack names with ALT-ENTER in the worksheet)

DeleteAlISP Delete all Service Packs for the user

AddCBAC Add the specified communication barring auth code

DeleteCBAC Delete the specified communication barring auth code

AssignCPG Add the user to the specified Call Pickup Group

DeleteCPG Delete the user from the specified Call Pickup Group

AssignHG Assign the user to the specified hunt groups

DeleteHG Delete the user from the specified hunt groups

ActivateNumber Activate the specified phone number

DeactivateNumber Deactivate the specified phone number

ReorderUsers Reorder the users on the specified device (first row contains the command, Group, first Userld entry, and Device Name, subsequent rows may contain additional Us

Done Done (end processing)

Notes

1. If User Profile is specified the Userld, Calling Line and device information can be derived {any settings manually entered will be used)
2. If Voicemail Account is specified the voicemail settings will be derived using the User profile settings (otherwise manually specify the settings on the Voicemail tab)

Figure 67 Advanced Worksheet Commands — Users Tab

Only those rows with “Commands” entered will be processed.

If you just want to assign Hoteling, for example, you can run the spreadsheet and it will
process only the commands in the Hoteling portion, if there are no other commands in the
spreadsheet. You do not need to have any data in any other tab in the spreadsheet.

The tables in the next section describe the commands that you can use in the spreadsheets.
Each spreadsheet shows the acceptable commands for that spreadsheet.

2. Save the worksheet with a meaningful name so that you can use it in the Import process.
The new worksheet is named, for example, “ClearspanAdvancedimport_<your
username>.xlIsx”.

It is helpful to save your spreadsheets and keep the data in the spreadsheet. For example,
you can keep your user lists in the Users tab, and as long as there are no commands to
execute, the list remains and you keep your data. This applies to all tabs of the spreadsheet.
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Spreadsheet Commands

The following tables describe the commands available in the import spreadsheets.

Import Commands

Table 1: Basic Import Commands

BASIC SPREADSHEET TABS COMMANDS
Users Add
Remove
Voice Mail Add

Table 2: Advanced Import Commands
ADVANCED SPREADSHEET TABS COMMANDS

Datahelp Tab Provides Group, Department, User Profile, Template,
etc., information to aid in data entry.

Users Commands as described in Table 4.
AutoAttendant Add

Modify

Delete

Delete Submenu
Assign Services
Unassign Services
Delete All Services
Replace Services
ActivateNumber
DeactivateNumber

Voice Mall Modify
DeleteSurgeMail

Busy Lamp Field (BLF) Modify
DeleteList

Shared Call Appearance (SCA) Assign
AddDeviceAssign
Delete

CallCenterAgent Assign
Modify
Remove

CallCenterSupervisor Assign
AssignAgent
AssignAllAgents
AssignAllAgentList
RemoveAgent
RemoveAllAgents
Remove
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ADVANCED SPREADSHEET TABS COMMANDS

Call Forwarding

Modify

Call Forwarding Selective

Add
Modify
Delete
DeleteList

Custom Ring

Set
Modify
Disable

Hoteling

Modify

PriorityAlert

Add
Modify
Delete
DeleteList

Privacy

Modify
DeleteList

SpeedDial

Add

Modify
DeleteEntries
DeleteList

VMDistribution

Modify
Delete
DeleteAll

MigrateTrunkUser

MigrateTrunkUser

Advanced - Users Tab Commands

Table 3: Advanced Import - Users Tab Commands

COMMAND DEFINITION
AddUser Add a new user

Modify user information (modifiable fields indicated by
ModifyUser ModifyUser)
DeleteUser Delete the user
AddUserDevice Add a new User and a new Device (and assign the device)
AddUserAssignDevice Add a new User and assign to an existing Device

AddMigDeviceUser

Add a new User and new Device without assigning the phone
number. A later MigrateTrunkUser can migrate a Trunk User
to the Device User.

AddDevice Add a new device
Modify device information (modifiable fields indicated by
ModifyDevice ModifyDevice)

DeleteDevice

Delete the device

AssignDevice

Assign a device to the specified user
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COMMAND DEFINITION
UnassignDevice Unassign a device from the specified user

Change the Userld to the new one placed in the Extension
ModifyUserld column

Assign one or more Service Packs (separate service packs
AssignSP with ALT-ENTER in the worksheet)

Replace all user service packs with those specified (separate
ReplaceSP service packs with ALT-ENTER in the worksheet)

Delete one or more service packs (separate service pack
DeleteSP names with ALT-ENTER in the worksheet)
DeleteAlISP Delete all Service Packs for the user
AddCBAC Add the specified communication barring auth code
DeleteCBAC Delete the specified communication barring auth code
AssighCPG Add the user to the specified Call Pickup Group
DeleteCPG Delete the user from the specified Call Pickup Group
AssignHG Add the user to the specified Hunt Groups
DeleteHG Delete the user from the specified Hunt Groups
ActivateNumber Activate the specified phone number
DeactivateNumber Deactivate the specified phone number

Reorder the specified users on the specified device in the
order they are listed in the spreadsheet, beginning with

ReorderUsers position 1.
Done Done (end processing)
Notes:

If the User Profile is specified, the Userld, Calling Line and device information can be
derived (any settings manually entered will be used).

If the Voice Mail Account is specified, the voice mail settings will be derived using the
User profile settings (otherwise manually specify the settings on the Voice Mail tab).
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DataHelp Tab

The DataHelp tab is the first tab on the spreadsheet. It contains information that can be
copied into the spreadsheet cells.

Note that in the Departments column and the User Profiles column, you must remove the
group name and use only the name of the User Profile.

A B E D E F G H

1 Enterprise: B
2 Date: 08/19/2016 09.25.35 opeasy) )
3 Version: A233 Provisioning

4

5 Notes:

6 1 You may copy & paste from these lists into cells on the various tabs. However, do not copy any identifying information, such as "Group/”,

7 that prefixes data in columns with a note, "(Group/Name)", in the column title.

8

9

10 Valid information for the selected enterprise En|

Departments

11 Groups (Group/Name & Enterprise) User Profiles (Group/Name) Network Server Site Languages Time Zones States/Provinces  Ti
12 Hershey Hershey/Facilities (Group) Hershey/6757i Internal DFLT_SITE English America/St_Johns Alabama

13 Relyks Relyks/Daniels (Group) Relyks/6869i Testers German America/Halifax ~ Alaska

14 Hershey/Moorehouse testing SpanishLA America/Montreal Alberta

15 Relyksftest for UG America/New_Yorl Arizona

16 America/indianapo Arkansas

17 America/Winnipeg British Columbia
18 America/Chicage California

19 US/Central Colorado
E America/Edmontor Connecticut

21 America/Denver  D.C.

22 America/Vancouve Delaware

23 Americallos_Ange Florida

24 America/Phoenix  Georgia

25 America/Anchorag Hawaii

26 Pacific/Honolulu  Idaho

27 llinois

28 Indiana

29 lowa

30 Kansas

31 Kentucky

32 Louisiana

33 Maine

34 Manitoba

35 Maryland

36 Massachusetts
4 4 » M| DataHelp  Users AutoAttendant Voicemai . BLF " SCA CallCenterAgent CallCenterSupervisor CallForwarding CalForwardingSelective CustormRing [ 4 |

Figure 68 DataHelp Tab

Enterprise Import

Table 4: Enterprise Import Commands
ENTERPRISE SPREADSHEET TABS COMMANDS

Datahelp Tab Provides information for the selected Enterprise to aid
in data entry.

Departments AddEntDept
ModifyEntDept
DeleteEntDept
AddGroupDept
ModifyGroupDept
DeleteGroupDept

EnterpriseVoiceVPNPolicy Add
Modify
Delete
DeleteAll

PhoneNumbers Add
Modify
Unassign
Delete
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Group Import

Table 5: Group Import Commands
GROUP SPREADSHEET TABS COMMANDS

Datahelp Tab Provides Group, Department, Domains, User Profiles,
Template, etc., information to aid in data entry.

AuthorizationCodes Add
Modify
Delete

CallPickupGroups Add
Modify
Delete
AddUsers
DeleteUsers

Departments AddGroupDept
ModifyGroupDept
DeleteGroupDept

Hunt Groups Add
Modify
Delete
Assign Users
Remove Users
Assign Services
Unassign Services
Delete All Services
Replace Services
ActivateNumber
DeactivateNumber

HG Voicemall Modify
DeleteSurgeMail

HG CallForwarding Modify

HG CallForwardingSelective Add
Modify
Delete
DeleteList

PhoneNumbers Add
Modify
Unassign

User Profiles Add
Modify
Delete
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SAMPLE SPREADSHEETS FOR IMPORT

All of the spreadsheets provide commands to use and information that you need to process a

spreadsheet.

Advanced - Users Sample Import Spreadsheet

The following example uses the AddUser command.

Note: All users must have the appropriate services assigned to them in Clearspan.

B Cc D E F G H |
1 | Enterprise: Moorehouse
2 Date: DD?@SLJ
3 Version: A233 Provisioning
4
5  Modify Command: ModifyUser ModifyUser ModifyUser ModifyUser ModifyUser ModifyDevice
(
sef
6 (See DataHelp) (HULL wil delete) (NULL wil delete) (NULL will delete) o
7 ‘General Information
8 Status G Group Last Name First Name Email Address Dep Phone Number Physical Location  VLAN
9
10 AddUser Relyks Hudson Sky sky.hudson@moorehouse.cor Daniels (Group) 476-555-2000 granite pky
1 AddUser Hershey Moore Tester1 476-555-2010 bldg 8
12 AddUser Hershey Moore Tester2 476-555-2011 bldg 8
13 AddUser Hershey Person Matthew matthew.person@mitel.com 476-555-2012 bldg
14 AddUser Hershey Hudson Ruby rhudson@mitel com 476-555-2014 granite park
15 AddUser Relyks Johnson Sheron sheron.johnson@mitel.com 476-555-2009 5850 Granite Pky
16 AddUser Hershey Bordois Stella 476-555-2019
17
18
19 Done
20 Commands
21 AddUser Add a new user
zl ModifyUser Modify user information (modifiable fields indicated by ModifyUser
23 DeleteUser Delete the user
24 AddUserDevice Add a new User and a new Device (and assign the device)
25 AddUserAssignDevice  Add a new User and assign to an existing device
26 AddMigDeviceUser Add a new User and new Device without assigning the phone number. A later MigrateTrunkUser can migrate a Trunk User to this Device Usel
27 AddDevice Add a new device
28 MaodifyDevice Modify device information (modifiable fields indicated by ModifyDevice)

Figure 69 Add Users Import Example

Advanced - AutoAttendant Sample Import Spreadsheet

Az -

A B c D E F G H 1 K M N o P
5| Version: v207
5 Modify Command Wodify Modify  Modify Wodify Wodity Wodify Modity Wodity Modify Wodify Wodify Wod

(Enterprise,
(Enterprise,  Group,
(Basic,  (TrueFal (TrueFal Group,  Departmentt  (Lastirst
5 Valid Values Standard) se) se) (True False) Department) ) EitherFirs) | (See Dat
7 General Attendant (1stline ofattendant only)
‘ RuoAttendant ‘ — [Enabie | [Aciivate Phone "~ [Extension [Hame Dial [Name Dial | -
g Status  |Command _|AutoAtiendantid Type Active |Video |AutoAttendant Name |Group Department |Phone Number |Humber Extension |Dial Scope |Scope __|Order TimeZone|
s add 97255510050 Iabyal sastra com Basic Tue  Falss  AA_1025 Group_G __ DepL1 9725551025 M0z Groop Group LesstFist  Americal
10
11
12
13
14
15
16
17 Modify  AA_1023@labvalaastracom  Standard True  False  AA 1023 Group_G 9725551023 023 Emterprise  Enterprise  LastFirst  Americal
18
19
20
21
22
23
24
25 Done
26 1 Command Description
Add Add Auto Aftendant (First row for each user contains the command seftings and first nhone number rows contain additional definition.

Figure 70 AutoAttendant Import Example
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Advanced - Voicemail Sample Import Spreadsheet

A 5 T 1] E F G A
1 | Enterprise: Ravipati
e opeasy
3 Version: 4233 Provisioning
4
5 |Modify Command:
(true or false or (UnifiedV
6 delete o reset) (Clzarspan or ThirdParty) (true/false)  (trueifalse) (true/false) (true/false) En
7 General Information May be derived if Voicemail Account has been selected (otherwise complete manually) Clearspal
8 |Status C d Userld Surg il Account Voi il Server Type Active  Redirect All Redirect Busy Redirect No Answer Redi Out of Zone Messagg
10 Maodify ben.stenzel@maytown.aastra.com Clearspan False False True True
1 Maodify jen_hu@maytown_aastra.com Clearspan True True True True
12 Madify Scott.Shipley@maytown.aastra.com Clearspan False False True True
13 Maodify smith_guy@maytown_aastra.com Clearspan False False True True
14
15
16
7 Done
18
19
20 Commands
pal Modify Add or modify voicemail info
22 DeleteSurgeMail Delete or reset surge mail account
El Done Done (end processing)
W4 DataHelp .~ Users AutoAttendant | Voicemail ~ BLF . SCA CallCenterAgent CallCenterSupervisor CalForwarding CaHFuerIIT\ [
Figure 71 Voicemail Example
A B c [ D [ E F H
7
3 Status ‘Command ‘UserID |BLF List URI |EI1U]’ Userld Error Response
9 Modify 9725551002@labval.aastra.c BLF Testl@®labval.aastra.col 372221001@labval.aastra.com
10 FTest.LTest03@labval.aastra.com
11 972221004 @labval.aastra.com
12 972221007 @labval.aastra.com
13 972221008 @labval.aastra.com
14 Scruff 1009@Iabval.aastra.com
15 972221011 @labval.aastra.com
16 972221012 @labval.aastra.com
17 972221013 @labval.aastra.com
18 Modify 9725551140@|abval.aastra.c Testl@labval.aastra.com  972221001@labval.aastra.com
19 972221002 @labval.aastra.com
20 FTest.LTest03@labval.aastra.com
21 972221004@labval.aastra.com
22 Done
23
24 Command Description
25 Modify Add or modify BLF info (first row for each user contains the command. URI, and first Userld entry, subs:
26 DeleteList Delete the BLF Userld list

Figure 72 Add Busy Lamp Field Import Example

Advanced - SCA Sample Import Spreadsheet

A B c D E F H |
1 | Enterprise: Moorehouse
2 Date: OD?C
3 Version: A220 Provisf
4
5 | Modify Command:
6 (See DataHelp) (trueifalse) (true/false) (true/false) (true/false) (Bargeln or Bargel
T General Information
§  Status Command  Userld User Profile Alert All Click To Dial Allow Bridging Allow Call Retrieve Multiple Call Arr: Bridge Wi
9 Assign 9765559872@lab_company_coi 6869 Executive FALSE FALSE FALSE TRUE
10 Assign 9765559972@lab_company_coi Admins FALSE FALSE FALSE TRUE
11 Assign 976559873@Iab.company_com Admins FALSE FALSE FALSE TRUE
12
13 Done
14 Commands
15 Assign Assign a Shared Call Appearance for the user
16 AddDeviceAssign Add a new device and assign a Shared Call Appearance for the user
17 Delete Delete a Shared Call Appearance
18 Done Done (end processing)
ET

Figure 73 Assign Shared Call Appearance (SCA) Import Example
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Advanced - Call Center Agent Sample Import Spreadsheet

B c D E F G H
1 Moorehouse
2 opeasy )
3 |23 Provisioning
4
5 and: Modify Modify Modify Modify
(Skill Based Call Centers
6 (See DataHelp) (See DataHelp) (truelfalse) values 1-20) (Separate with ALT-ENTER)
7 General Information
8 Command Group Agent Id Call Center Join Skill Level Supervisor Id
9 |Assign Finance sky hudson@maoorehouse ¢ callcenterbasic True 2
10 |Assign Finance rhudson@mitel com callcenterstandard True
11 Modify Finance sheron.johnson@mitel.com callcenterstandard
bobrazura@aastra.com,
12 |Modify Finance matthew person@mitel com callcenterstandard False asanders@aasira com
13 Done
14
15
16 Command Description
17 Assign Assign an agent to one or more Call Centers.
18 Modify Modify the settings for an agent. Also assign supenisors to agent
19 Remove Remove an agent from one or more Call Centers.
20 Done Done (end processing)

Figure 74 Assign Call Center Agent Import Example

Advanced - Call Center Supervisor Sample Import Spreadsheet

A B c D E F G H
1 | Enterprise: Moorehouse
e R opegasy
3 ersion: A233 Provisioning
5 Modify Command: Modify Modif
(Skill Based Call Centers
6 (trueifalse) values 1-20) (Separate with
7
& | Status Command Group Supervisor Id Call Center Join Skill Level Agent Id
9
10 Assign Finance sky.hudsen@moorehouse.ci callcenterstandard TRUE bbsmit@moorehouse.c|
1 Assign Finance thudson@mitel com callcenterpremium TRUE inventary1@moorehou:
12 Assign Finance sheron. jok l.com callcenterp TRUE jenchu@mitel.com
13 Done
14 Command Description
15 Assign Assign a supenisor to one or more Call Centers. Also assigns agents to the call center supervisor.
16 AssignAgent Assign one ar more agents to a supenisor for manitoring.
17 AssignAllAgents Assign all agents to a supervisor for menitoring.
18 AssignAllAgentList Replace all agents to a supenisor for monitoring.
10 o o s .
Figure 75 Assign Call Center Supervisor Import Example
Al1 52 &
A B C D E F G H 1
1 Enterprise: Bulk Provisioning C
2 Date:
3 Version: 3.5 200
4
5 Modify Command:
6 (trueffalse) (true/false) (truefalse) (trueffalse)
T
8 Status Command  Userld CFWD All Active  CFWD All Number CFWD All Play Reminder CFWD Busy Active CFWD Busy Number CFWD No Answer Active C
9 Modify 9763331001 @labval aastra.com TRUE 4752225206
10 Modify 9763331002@labval aastra.com FALSE 1003 FALSE
11 IModify FTest03 L Test03@labval aastra.co TRUE 4752225206 TRUE
12 Done
13
14 Commands
15 Modify Modify Call Forwarding settings for the user
16

Figure 76 Assign Call Forwarding Import Example
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Advanced - Call Forwarding Selective Sample Import Spreadsheet

A B c
Enterprise: Moorehouse
Date:
Version: 233

b E [ 5 H
opeasy)

Provisioning

1
2
g
4
5  Modify Command:
6
7
8
9

Madify Modify Modify Modify Modify
(trueifalse) (trugifalse)
‘General Information Forwarding Criteria - Multiple forwarding criteria entries may be e
Status & d Userld CFWD Selective Active  Default Forward-To Number  Play Ring i Fi ing Criteria Name  New Name

10 Modify Jmaza@moorehouse.com TRUE 9725551002 FALSE
1 Modify agent123@moorehouse.com TRUE 9725551002 TRUE
12
13 Done
14 Commands Description
15 Add Modify Call Forwarding Selective settings (First row) and Add Forwarding Criteria for the user (First row for each user contains the command, settings, 4
16 Modify Modify Call Forwarding Selective settings (First row) and Modify Forwarding Criteria for the user (First row for each user contains the command, setting:
17 Delete Modify Call Forwarding Selective settings (First row) and Delete the specified Forwarding Criteria Name
1 Deletel ist Modifu Call Fonwarding Selective settinas (First row) and Delete the Phane Number list for the snecified F, dina Criteria Name

Figure 77 Assign Call Forwarding Selective Import Example

Advanced — Custom Ring Sample Import Spreadsheet

A B C D E F G
1 Enterprise: Moorehouse
2 Date: OD?
3] Version: Az22 Pro
4
5 Modify Command: Modify
6 (None = use Line Position) (See below)
7 General Information Custom Ring Definition - Multiple ring defintions may be entered
& Status Command Group Device Name Clearspan Line Position Line User ID Ring Name Error Respon|
18 Modify Group1 Devicel@domain.com 1 Usert@domain.com Ring 2
16 2 User2@domain.com Ring 3
17 3 Userd@domain.com Ring 5
18
19
20
Al Done
22 Commands Description
23 Set Enable custom rings and set all ring tones. (First row for each Device contains the command and the ring tone settings for a line; sub:
24 Modify Enable custom rings and modify ring tones. (First row for each Device contains the command and the ring tone settings for a line; sul
25 Disable Disable custom rings. Phone will use template ring tones.
26 Done Done {end processing)
217
28 Note: Custom Ring is only shown in export if different from T late Ring.

Figure 78 Assign Custom Ring Import Example

Advanced - Hoteling Sample Import Spreadsheet

A B c D E F G H | J K
1 | Enterprise: Moorehouse 8
2 hate opeasy)
3 Version: 4233 Provisioning
4
5  Modify Command:

(Enterprise or

6 (true/false) (true/false) Group)
T
§ | Status Command Userld Guest Active Guest Host Userld Host Active Host Level Error Response
9 Madify vmoore@moorehouse.com TRUE  Group
10 Madify sjohnson@moorehouse.t TRUE 9725551002@moorehouse.com  Group
1
12
13 Done
14 Commands
15 Modify Modify Hoteling settings for the user
1A Done Done (end orocessingl

Figure 79 Assign Hoteling Host and Guest Import Example
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Advanced - Priority Alert Sample Import Spreadsheet

A B c D E F G H |
1 | Enterprise: Moorchouse
2 Date: OD?@BLJ
3 Version: 4220 Provisioning
4
5 | Modify Command: Modify Modify Modify Modify Modify Modify
6 (trueifalse) (NULL will delete) (Enterprise, Group or User) (NULL wil delete) (g
7
8 |Status C d UserlD Priority Alert Name New Name Active Time Schedule Name Time Schedule Level Holiday Schedule Name Hol
9
10 Add 9765559872@Ilab.company.col Alert for Tester 1 TRUE GraveYard Enterprise Memorial Day Ent
1
12 Add 97655987 3@lab.company.com Alert for Tester 2 FALSE Working Hours Group
13 Add FTest03_Test03@mitel.com  Alert for Tester 3 TRUE GraveYard Enterprise VeteransDay Ent
14
15 Done
16 Commands
17 Add Add Priority Alert (First row for each user contains the command, settings, and first phone number, subsequent rows may contain addition
18 Modify Modify Priority Alert (First row for each user contains the command, settings, and first phone number, subsequent rows may contain additi
19 Delete Delete a Prioritv Alert criteria

Figure 80 Set Up Priority Alerts and Schedules Import Example

Advanced - Privacy Sample Import Spreadsheet

A B © D E F G H
1 | Enterprise: Moorehouse
2 Dat OD?C
3 Version: A220 Provi
4
5 Modify Command: Modify Modify Modify Modify Modify
6 (trueifalse) (truesfalse) (true/false) (trueffalse)
7
§  Status Command UserlD Directory Privacy  Auto Att Ext Dialing Privacy Auto Att Name Dialing Privacy Phone Status Privacy Permitted Use:
Maodify 9765559872@lab.company.com TRUE TRUE RUE TR Tester07@labva
12 Tester08@labva
13 9765559872@lal
14 Tester06@labva
15 Maodify 976559873@Ilab.company.com TRUE TRUE TRUE 9765559873 @al
16 9765559999@al
17 Tester16@labva
18 9765559877 @lal
19 Maodify FTest03 Test03@mitel.com TRUE TRUE TRUE TRUE Tester17@labva
20 Tester09@labva
21 FTest03 Test03|
22
23 Done
24 Commands
(251 I Tiadif Maodify Privacy settinas (First row for each nser contains the command subseauent rows mav contain additional permitted users)

Figure 81 Assign Privacy Import Example

Advanced - Speed Dial Sample Import Spreadsheet

A B G o E F G H 1 |
1 Enterprise: Bulk Provisioning ngdsu )
2 Date: Provisionina
3 Version: 3 5200
i
5 Modify Command: Modify Modify
? (& ar 100) (20 or 0-08)
&  Status Command _ UserlD Speed Dial Type Speed Dial Code Phone Number Description Error Response
9 Add 19763331001 @labvel.aastra.com | 100 15 4698886756 Outside Line
10 19 /345678001234567890 Tester 19
1 | i il 12 1002 Tester 02
12 Add . X 100 15 4692226156 Outside Line
13 18 765432100876543210 Tester 18
14 12 1001 Tester 01
15 13 1003 Tester 03
16 Add FTesili | TestO3f@labval aasira co 100 15 4692226156 Outside Line
17 17 1007 Tasterd?
13 19 1009 Tester 09
19 13 1013 Tester 10
20
21
22
23
24 Commands
25 Add Add Entries (Speed Dial 100 Only) (First row for each user conlains the command, subsequent rows may contain additional entries
26 Madify Madify Entries (First row for each user contains the command, subsequent rows may contain additional entries to modify)
27 DeleteEntries Delete Entries (First row for each user contains the command, subsequent rows may contain additional entries to delete)
E¥S Nttt ies Nelote 4 " § il lict foe it tedt

Figure 82 Assign Speed Dial 100 Numbers Import Example
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Advanced - VM Distribution Sample Import Spreadsheet

i B C D E F G H
1 Enterpnsei Bulk Provisioning ODE@&Q
2 Date: Provisioning
3 Version: r3.5v200
4
5 Modify Command: Modify Modify
6 (0-14) (MULL will delete)
7
8 | Status Command Userld Distribution Listld Description Phone Number Error Response
9 Modify 9763331001 @labval aastra.con 1 Dist_1 I 1002
0 r 1003
1 ! 1004
2 r 1005
3 Modify 9763331001 @labval. aastra.con 2 Dist_2 r 1011
r
4 1012
5 Modify 9763331001 @labval. aastra.con 14 Dist_14 r 1012
r
6 1013
7 r 1014
8 Modify 9763331002@labval. aastra.con 7 Dist_7 r 1012
r
9 1013
2] f 1014
21 Modify 9763331002@labval aastra con 8 Dist_8 r 1001
b2 f 1003
p3 r 1004
b4 r 1005
P5 I 1006
p6 1011
p7 1012
P8 1013
P9 Done
b ]
1 Commands
2 Modify Modify Distribution List info (First row for each user contains the command, Listld, Description, and first
3 Delete Delete the specified distribution list from the user
4 DeleteAll Delete all distribution lists from the user

Figure 83 Modify Voice Mail Distribution List Import Example

Advanced — MigrateTrunkUser Sample Import Spreadsheet

A B C D I E | F
1 Enterprise: Moorehouse ®
B opeasy)
3 Version: 4220 Provisioning
4
5
(See DataHelp or
6 (See DataHelp) (See DataHelp) leave blank for Trunk User's N3S)
7 Trunk User Device User
8 Status Command Userld Userld Network Server Site Clearspan Voice Mail Server Password  Erny
9 MigrateTrunkUser 9763331099@migrationdomain.com 9733331099@autotest.company.com 123456
10
1"
12
13 Done
14 Commands
15 MigrateTrunkUser Migrate a trunk user to a device user.
16 Dane Daone (end processing)
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Enterprise — Voice VPN Policy Sample Import Spreadsheet

8 E 3] E F G H 7 K
e: Marsh
e opessu}
n: EZ12
Immand: Modify Modify Modify Modify Modify Modify Modify Modify
(0 - 100) 10-100) 11-40 chars, NULL will delete]  [Private, Public, Raute, or Treatment) q = Route) = = Treatment)
Command  Location Code  Min Extension Length Max Extension Length Description Policy Selector Route Group ID Treatment Digit Manipulation  Value
Add 17377002 0 Zip Dial Public delete
prepend 971385
Add 17375002 0 0 2ip Dial Public delste
prepend 997255
Done
Commands:  Description: Treatments: Operations:
Add Add Enterprise Voice VPN Policy (First row for each user contains the command, setings, and first digit manipulation operation. No Forwarding Address Position (Value Required)|
SIP Format Error Trim (value Optional)
Wodify Madify Enterprise Voice VPN Policy (First row for each user contains the command, settings, and first digit manipulation operation NS Refuse To Process Request  Left Trim (value Optional)
Right Trim (Value Optional)
Delete Delete an Enterprise Voice VPN Policy (only Location Code is required) Append (Value Optional)
DeleteAll Delete all Voice VPN Polices in the enterprise Prepend (Value Optional)

Figure 85 Set Voice VPN Policies Import Example

Group — Departments Sample Import Spreadsheet

A B © D E F
1 | Enterprise: Moorehouse
2 Date:
3 Version: 6201
4
5 | Modify Command: Modify Modify
Only entered during
6 (See DataHelp) (1-50 chars) Wodify to change dept name (0-50 chars) (NULL wil delete)
7
8 Status Command Group Department Name New Department Name Parent Department
9 ModifyGroupDept Support Group 1 Tier 1
10 AddGroupDept  Support Tier 2
1
12
13
14
15 Done
16 Commands Description
17 AddGroupDept Add Group Department (First row for each user contains the command, subsequent rows may contain additional entries to add)
18 ModifyGroupDept Modify Group Department data (First row for each user contains the command, subsequent rows may contain additional entries to modify)
19 DeleteGroupDept Delete Group Department (First row for each user contains the command, subsequent rows may contain additional entries to delete)
20 Daone Done (end processing)
pal
22
4 4 » M| DataHelp AuthorizationCodes CallPickupGroups | Departments  Hunt Groups .~ User Profiles .~ ¥3 4] il

Figure 86 Modify Group Departments Import Example

IMPORTING THE WORKSHEET

The Import page allows you to set up Worksheet processing and view results.

1. In OpkEasy, click Import in the menu tree or click Import on the menu page.

2. Select Import Type drop-down list.

| Mitel
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Import

Impaort a list of phone devices, users, or features from a spreadsheet.

Press "Start Import to begin import processing. To schedule an import for later processing, press "Schedule Import.

Press "Retrieve Results’ to download results of the current import. Press ‘Retrieve Last Results' to download results of the current or last import.
Press "E-mail Results’to E-mail results of the current import. Press 'E-mail Last Results” to E-mail results of the current or lastimport.

[ oK || Getworksheet | | Scheduling |
Import
Import Type: IImport:Ad'u'anced.
Enterprise:  [Marsh
*Provisioning Spreadsheet: Browse...

Motification:  [] Send E-mail Notification
E-mail: To: bevmarsh@aastra.com
Attachment: Attach Excel Spreadsheet
Attachment File Mame: |ClearspanimportAddvancedResults_{Id}_{Time}.xlsx
Retrieve: Retrieve File Name: ClearspanimportAdvancedResults_{ld} {Time}.xlsx

(Useful tags for File Names: {Id}, {Enterprise}, {Time}, {StartTime}, {EndTime}, {Admin}}

User Licenses (Enterprise).  Used: Mone
Available: Auto

Start Import

Schedule Import

Polycom Phone Licenses (Enterprise).  Used: Mone
Available: Auto

| |
| |
| Retrieve Last Results |
| E-mail Last Results |

Results
Results: Completed Start Time:  09/24/2013 10:58:29
Scheduling RequestID: 1269 End Time: 09/24/2013 10:59:30
Scheduling Results 1ID: 402247 Results Time:  09/24/2013 10:59:30

| Retrieve Results | Motification: E-mail Motification Sent

| E-mail Results |

| Delete |

Details:  *** Clearspan Import: Advanced ***

Enterprise: Marsh
Scheduling:
RequestD: 1269
Started: 09/24/2013 10:59:29
Finished: 09/24/2013 10:59:30
SICCESSF - lmnod &dvanced comnleted sineressfilly

| Mitel

Figure 87 Import Advanced Completed Successfully
Select the Enterprise from the drop-down list, if needed. You cannot select a group.
Browse to the filename of the Provisioning Spreadsheet that you wish to run.

Check the Notification check box to have an E-Mail notification sent to you with
processing results.

Check the Attach Excel Spreadsheet box if you wish to receive the results spreadsheet.

Enter the Attachment File Name in the text box or keep the default. The system will
rename the results file for you. You can also use the suggested tags in the filename.

Enter the Retrieve File Name or keep the default. The system will rename the results file
for you. You can also use the suggested tags in the filename.

Click Start Import. Worksheet processing starts and the Progress Messages box is
updated to reflect the text “Import waiting to start...”.
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Note: A User License is required for each added or modified user, and a Polycom
Phone License is required for each added or modified Polycom phone. The import

aborts on a line where a license could not be obtained. You can restart the import

after adding the appropriate number and type of licenses to the Enterprise.

10. Click Refresh while processing is active to get status updates. The “Import Advanced
completed successfully” message displays.

VIEWING IMPORT RESULTS

After the import has processed, a message such as “Successful: Import Advanced completed
successfully” displays at the bottom of the Import page.

1. Click Retrieve Results.

2. Click Open. An Excel spreadsheet with a filename similar to
“ClearspanimportAdvancedResults_443 20150911-094209.xIsm” opens.

DeleteUser
AddUserDevice

Delete the user
Add a new User and a new Device {and assian the device)

A B c D E F G H |
1 Enterprise: Moorehouse
2 Date: 08/19/2015 11:12:07 opeasy)
3 Version: 4233 Provisiening
4
5 Modify Command: ModifyUser ModifyUser ModifyDevice Maodif|
(Enter
set at d
6 (See DataHelp) (HULL will delete) (HULL will delete) (NULL will delete) (NULL
7 General Information
8 Status [ Group Last Name First Name Email Address Depa Phone Number Physical Location  VLAN ID
9
10 Success DeleteUser Relyks Hudson Sky sky_hudson@moorehouse cor Daniels (Group) 476-555-2000 granite pky
1
12
13 Done
14 Commands
15 AddUser Add a new user
16 ModifyUser Maodify user information (modifiable fields indicated by ModifyUser

Figure 88 Spreadsheet Processed Successfully — User Deleted

Mitel
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EXPORT

The Export function allows you to obtain information on users and features from the
Clearspan system database. The information is presented in Excel spreadsheets created by
the system. Advanced, Enterprise, and Group exports are supported; there is no option to
export in Basic mode.

Using the Exported Worksheets checklist, you can export one or more spreadsheets at the
same time. If you run more than one at one time, a separate tab is created in the Results
spreadsheet for each of the features that you chose.

The Enter Search Criteria section of the page allows you to be selective in the data you
choose to obtain. You can search by a specific field and use the plus sign to add criteria.

The following image is an example of the Export Clearspan Data page.

Export Clearspan Data

Export clearspan data into a spreadsheet.

Press "Start Export’ to begin export processing. To schedule an export for later processing, press "Schedule Export’.

Press ‘Retrieve Results’ to download results of the current export. Press ‘Retrieve Last Results'to download results ofthe current or last export.
Press ‘E-mail Results’ to E-mail results of the current export. Press ‘E-mail Last Results' to E-mail results of the current or last export.

oK | | scheduling |
Export
Export Type: IExport:Ad'v'anced ﬂ
Enterprise: |r\-100reh0use [v|
Exported Worksheets: [/ Users [] AutoAttendant [ | Voicemail

[CIBLF [Isca [l callForwarding
[l callForwarding Selective [_| CustomRing [] Hoteling
[ PriorityAlert [ Privacy [] SpeedDial
[ wMDistribution [ MediaPackReport

Notification: ] Send E-mail Notification
E-mail: To: velvet moore@mitel.com
Attachment: Attach Excel Spreadsheet
Attachment File Mame: |ClearspanExportddvanced_{Id} {Time}.xlsx
Retrieve: Retrieve File Name: ClearspanExportadvanced_{ld}_{Time}xlsx
(Useful tags for File Mames: {Id}, {Enterprise}, {Time}, {StardTime}, {EndTime}, {Admin})

Enter Search Criteria:

||[Se|ectFie|uj: [v] [contains [V] |

Start Export
Schedule Export

Figure 89 Export Clearspan Data — Processing Not Started
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EXPORT

You can export Advanced, Enterprise, and Group data.

1
2
3.
4

o

10.

In OpEasy, click Export from the menu tree or from the main Provisioning menu.
Select the Export Type and Enterprise from the drop-down lists.
Check the type of information desired in the Exported Worksheets checklist.

Check the Notification check box to have an E-Mail notification sent to you with
processing results.

Check the Attach Excel Spreadsheet box if you wish to receive the results spreadsheet.

Enter the Attachment File Name in the text box or keep the default. The system will
rename the results file for you. You can also use the suggested tags in the filename.

Enter the Retrieve File Name or keep the default. The system will rename the results file
for you. You can also use the suggested tags in the filename.

Enter the Search Criteria.
Click Start Export.

Click Refresh to get status updates on processing. When the process is complete, a
message such as Export Advanced completed successfully will display.

| Mitel
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Export Clearspan Data

Export clearspan data into a spreadsheet.

Press "Start Export to begin export processing. To schedule an export for later processing, press "Schedule Export.

Press ‘Retrieve Results’ to download results of the current export. Press ‘Retrieve Last Results' to download results of the current or last export.
Press "E-mail Results' to E-mail results ofthe current export. Press "'E-mail Last Results’ to E-mail results of the current or last export.

oK | [ scheduling |
Export
Export Type: lm
Enterprise: |I'v100rehouse ﬂ
Exported Worksheets: Users [ AutoAttendant [ | Voicemail
[]BLF [Isca CallCenterAgent
CallCenterSupervisor [_| CallFor ing [] CallFor ing Selective
[ CustomRing ["] Hoteling [] PriorityAlert
[ Privacy ["] Speedbial [] vMDistribution
MediaPackReport
Notification:  [| Send E-mail Notification
E-mail: To: velvetmoore@mitel.com
Aftachment: Attach Excel Spreadsheet
Altachment File Name: | ClearspanExportAdvanced_{ld}_{Time}xlsx
Retrieve: Retrieve File Mame: ClearspanExportAdvanced_{ld}_{Time}xlsx

Enter Search Criteria:

(Useful tags for File Names: {ld}, {Enterprise}, {Time}, {StariTime}, {EndTime}, {Admin})

||(Se|ec1 Field)

Results

Results:
Scheduling Request ID:
Scheduling Results 1D:

Details:

Iv| |contains [v] |

Stan Export
Schedule Export

Retrieve Last Results

E-mail Last Results

Completed Start Time:  08M9/2015 11:10:32
11001 End Time: 08M9/2015 11:10:35
421817 Results Time:  08M9/2015 11:10:35

Retrieve Results Motification: E-mail Notification Sent

E-mail Resulis

Delete

*** Clearspan Export: Advanced ***

| Mitel

Figure 90 Export Clearspan Data — Advanced Export Complete




Clearspan OpEasy Advanced Provisioning User Guide R4.3.1

VIEWING THE EXPORT RESULTS

Click Retrieve Last Results or Retrieve Results. The spreadsheet opens. On each tab,
the Command options display so that you can process the spreadsheet using the Import
function to make changes if necessary.

SAMPLE SPREADSHEETS FOR EXPORT

A B c D E F G H 1 il

1 Enterprise: Moorehouse

2 Date: 08/19/2015 09:42:10
3 Version: A233
a
5 Modify Command: Modi
(Enter only if ID
set at device level)
6 (See Datakelp) (NULL will delete)  (HULL will delete)  (NULL will defete)  (NULL will delete)
7 General
2 Status Command Group ‘Lﬂﬂ Name First Name ‘Email Address | Phone Number Physical Location |VLAN ID ERL Req
9 Relyks Hudson Sky sky hudson@moorehouse cor Daniels (Group)  476-655-2000 granite pky
10 Hershey Moore Tester? 476-555-2010 bldg 8
1 Hershey Moore Tester2 476-555-2011 bldg 8
12 Hershey Person Matthew 476-555-2012 bldg
13 Hershey Last First 476-555-2013 frisco
14 Hershey Hudson Ruby 476-555-2014 granite park
15 Relyks Johnson Sheron sheron johnson@mitel.com 476-555-2009 5850 Granite Pky
16 Hershey Bordois Stella 476-555-2019
17 | Device Row Relyks bldg granite
18
19 Command Description
20 AddUser Add a new user
21 AddUserDevice Add a new User and a new Device (and assign the device)
2 AddUserAssignDevice Add a new User and assign to an existing device
23 AddMigDeviceUser Add a new User and new Device without assigning the phone number. A later MigrateTrunkUser can migrate a Trunk User to this Device User.
24 DeleteUser Delete the user
25 ifyUser Modify user fields indicated by ModifyUser}
26 AddDevice Add a new device
27 AssignDevice Assign a device to the specified user
28 UnassignDevice Unassign a device from the specified user
29 DeleteDevice Delete the device
[2al ModifuDs Moify devies fielde indirated by ModifvDevice)

Figure 91 Advanced Export Results Spreadsheet — Users Tab

Al ~

A B c D E F [ H I 3 K
1 [Enter Marsh

Fe

Enterprise:

2 07/02/2013 08:20:45
3 Version: v3.51200
a
5 Modify Command.
3 (trueffalse) (rueifalse) (trueffalse) (ueifalse)
7

[CFWD ATl [CFWD No Answer
s Status |Command UseriD |CFWD Al Active |Number [CFWD All Play Reminder |CFWD Busy Active _|CFWD Busy Number |CFWD No Answer Active |Number |CFWD No Answer Rings
) Ben Howeth@marsh aastra co False 3555 False True 3555 True 3555 ]
10 Clark Kent@marsh aastra.com False False True 3555 True 3555 ]
1 Corey Thompson@marsh_aast False 3555 True True 3555 True 3555 ]
12 Gil Gonzalez@marsh aastra.ciFalse False False False B
5 Jason White @marsh.aastra.cc False False Trus sss Trus 53 s
14 Jeffery Stevens@marsh aastra False False True 3555 True 3555 ]
15 Katy Marsh@marsh aastra_cot False False True 3555 True 3555 ]
16 Larry Smith@marsh aastra_cot False False True 3555 True 3555 ]
17 Mylo Marsh@marsh.aastra coiFalse False True 3555 True 3555 ]
18 Paging@marsh aastra.com  False False False False ]
19 Sallie Smith@marsh aastra co False False True 3555 True 3555 ]
20 Test Test@marsh aastra.com False False False False ]
2
2 Command Description
2 Modify Modify Call Forwarding settings for the user
24

Figure 92 Advanced Export Results Spreadsheet — Call Forwarding Tab
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Al - J= | Enterprise:
B C D E F H
1
2 Date: 07/02/2013 08:20:45
H Version: v3.5 v200
4
5 |Modify Command:
6 (true/false) (trueffalse) terprise orGroup)
7
Guest Host
3 | Status Command UserlD Guest Active Userld Host Active Host Level Error Response
3 Ben Howeth@marsh aastra.co Undefined True Group
10 Clark.Kent@marsh.aastra.com True Undefined
11 Gil. Gonzalez@marsh_aastra.ci False Undefined
12 Jason.White@marsh.aastra.cc False Undefined
13
14 Command Description
15 Modify Modify Hoteling settings for the user
16

Figure 93 Advanced Export Results Spreadsheet - Hoteling Tab

AL - £ | Enterprise:
c D E F G H K L
1
2
3
4
5 Modify Modify
6 (NULL will delete)
7
8 Status Command UserlD [BLF List URI [Entry Userid Error
9 Ben.Howeth@marsh.aastra.ca ben narsh.aastra.coi Gil. Ge narsh.aastra.com
10 Katy Marsh@marsh.aastra.com
11 Mylo.Marsh@marsh.aastra.com
12
13 Command Description
14 Modify Add or modify BLF info (first row for each user contains the command, URI, and first Userld entry, subsequent rows may contain additional entries)
a5 DeleteList Delete the BLF Userld list
16
Figure 94 Advanced Export of BLF Data Example
A B G] D E
1 Enterprise: Moorehouse
2 Date: 08/19/2015 11:27:40
3 Version: E220
4
5 Modify Command: Modify Modify
Only entered during
Wodify to change dept name
6 (1-50) chars (0-50 chars) NULL wil delete NU
Blank for Enterprise
7 Department
Department
8 Status C d Group Department Name New Department Name Parent Department Line ID Nam:
9 Relyks Daniels Daniels
10 Hershey Facilities
11
12 Commands Description
13 AddEntDept Add Department in Enterprise
14 ModifyEntDept Modify Enteprise Department data
15 DeleteEntDept Delete Enterprise Department
16 AddGroupDept Add Department (Enterprise or group)
17 ModifyGroupDej Modify Department data
18 DeleteGroupDef Delete department
19
H 4« b ¥ | Departments [«

Figure 95 Enterprise Export of Departments Data Example

Mitel
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A B c
1 | Enterprise: CallCenterTesting
2 Date: 06/24/2015 10:25:13
3 Version: G201

4
5 Modify Command:

6 (See DataHelp)
7 General Information

g Status Command Group

9 CallCenter

10 CallCenter

11 CallCenter

12 CallCenter

13 CallCenter

14 Done

15 Commands

16 Add

17 Modify

M4k ok AuthorizationCodes _Cé\IPickquruups

{1-128 chars)

User Profile Name

Gewel Test

Polycom500

TrunkUser

VMail Only

Vmail Only - no surgemail

Description
Add a User Profile
Modify the settings of a User Profile

De D_artments "| userProfiles

Modify Modify

(NULL wil delete)

Description User Type

Gewel Test Normal

Template for the Polycom YWX500 £Normal
Normal

assigns Voice Messaging service, nNormal
voice messaging service, no device, Normal

[14

{Normal or VoiceMaiOnly)

Modify Modify Modi

({trusifalse) {trus/false) {true/fd

Send Email to Send Email to  Send Emaill

New User OpEasy Admin Phone Prod
false false false
false false false
false false false
true false false
true false false

Figure 96 Group Export of User Profiles Data Example

| Mitel
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ENTERPRISE SETTINGS

The Enterprise Settings pages allow you to configure the departments in an Enterprise, add
or change the phone numbers assigned to an Enterprise, and configure Service Packs within
an Enterprise.

ADDING ENTERPRISE DEPARTMENTS

You can use Enterprise Settings to add new departments for an Enterprise.

1.
2
3
4.
5
6

From the main menu, select Provisioning and then Enterprise Settings.
Select Departments.

Select the Enterprise from the drop-down list.

Click Add. The Enterprise Departments Add page displays.

Enter a Department Name and Parent Department.

Click OK.

MODIFYING OR DELETING ENTERPRISE DEPARTMENTS

1.
2
3.
4
5

From the main menu, select Provisioning and then Enterprise Settings.

Select Departments.

Select the Enterprise from the drop-down list.

Click Search to display all Departments, or enter search parameters to filter your search.

Click the Edit link at the end of the row for any Department you want to edit. The
Department Modify page displays.

Click Delete to delete the Department, or make any desired changes and click OK.

ADDING PHONE NUMBERS TO AN ENTERPRISE

You can use Enterprise Settings to add phone numbers assigned to an Enterprise.

1.
2
3
4,
5
6
7

| Mitel

From the main menu, select Provisioning and then Enterprise Settings.
Select Phone Numbers.

Select the Enterprise and Group from the drop-down lists.

Click Add. The Enterprise Phone Number Add page displays.

Select Assign to Group, and choose whether to activate the phone numbers.
Enter the ranges of phone numbers to add to the Enterprise.

Click OK.
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VIEWING, MODIFYING, OR DELETING ENTERPRISE PHONE

P w D PE

NUMBERS

From the main menu, select Provisioning and then Enterprise Settings.
Select Phone Numbers.
Select the Enterprise and Group from the drop-down lists.

Choose how to display Phone Number Ranges:

e Displayed by Group: When this checkbox is enabled, the display expands to show
the group to which each phone number or range is assigned; the Group column is
empty if the phone numbers or ranges are only assigned to the Enterprise. When
this checkbox is not enabled, “(Multiple)” is displayed in the Group column if phone
numbers in the range are assigned to different groups or are assigned to the
Enterprise. Uncheck this box if you want to see ranges of phones numbers in the
Enterprise, without regard to the group assignments.

o Displayed by Assigned to User: When this checkbox is enabled, the display
expands to show whether each phone number or range has users assigned. When
this checkbox is disabled, “+” is displayed in the Assigned to User column if some
phone numbers in the range are assigned to a user while others are not. Uncheck
this box if you want to see ranges of phones numbers in the Enterprise, without
regard to user assignments.

o Displayed by Activated: When this checkbox is enabled, the display expands to
show whether phone numbers have been activated. When this checkbox is disabled,
“+” is displayed in the Activated column if some phone numbers in the range have
been activated while others have not. Uncheck this box if you want to see ranges of
phones numbers in the Enterprise, without regard to whether they have been
activated.

To delete a phone number range, check the Delete checkbox.

To edit a phone number range, click the Edit link at the end of the row for any phone
number range you want to edit. The Enterprise Phone Number Modify page displays.
Click Delete to delete the phone number range, or make any desired changes and click
OK.

Click OK again to save the changes.

ADDING A SERVICE PACK

You can use Enterprise Settings to create Service Packs for an Enterprise, choosing which
features to include and specifying a name for the pack.

1.
2.
3.

From the main menu, select Provisioning and then Enterprise Settings.
Select Service Packs.

Select the Enterprise and Group from the drop-down lists.

4. Click Add. The Service Pack Add page displays.

| Mitel
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You can also search for an existing Service Pack and click the Copy link to create a new
Service Pack based on that one, and then modify it.

Service Pack Add

Create a new senvice pack - setthe name and description, add services, and press OK to create sernvice pack.
| OK | | Cancel |

Enterprise: DyeCo

Service Pack Name:
Service Pack Description:

Availability:  [¢] Available for Use

Services

Select Services to be included in Service Pack:

Available Services Services In Pack
Advice Of Charge
Alternate Numbers ~
Anonymous Call Rejection
Attendant Console

Authentication

Automatic Callback

Automatic Hold/Retrieve
Barge-in Exempt

Basic Call Logs

BusyLamp Field

Call Center - Basic

Call Center- Premium

Call Center - Standard

Call Center Monitoring

s Add All ==

Figure 97 Service Pack Add Page
Enter a Service Pack Name and Service Pack Description.
Check the Available for Use checkbox when the Service Pack is ready for use.
Use the Add and Remove buttons to select the features to include in the pack.

Click OK.

© N o v

MODIFYING OR DELETING A SERVICE PACK

1. From the main menu, select Provisioning and then Enterprise Settings.
2. Select Service Packs.

3. Select the Enterprise and Group from the drop-down lists.

4

Click Search to display all Service Packs, or enter search parameters to filter your
search.

5. Click the Edit link at the end of the row for any Service Pack you want to edit. The
Service Pack Modify page displays.

| Mitel
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Service Pack Modify

Modify an existing service pack.

| ok || Cancel || Apply || Delete

Enterprise: DyeCo

Senice Pack Name: | Minimal Service Pack 2
Senvice Pack Description:
Availability: Available for Use

Services

Select Services to be included in Service Pack:

Available Services Services In Pack
Advice Of Charge Authentication
Alternate Numbers ~ Shared Call Appearance
Anonymous Call Rejection
Attendant Console
Automatic Callback
Automatic Hold/Retrieve
Barge-in Exempt

Basic Call Logs

Busy Lamp Field

Call Center - Basic
Call Center - Premium
Call Center - Standard
Call Center Monitoring

Call Forwarding Always
2l Ennuarding Binsy Add All ==

Figure 98 Service Pack Modify Page

6. Click Delete to delete the Service Pack, or make any desired changes and click OK.

AUTHORIZING GROUPS TO USE A SERVICE PACK

1. From the main menu, select Provisioning and then Enterprise Settings.
2. Select Service Packs.

3. Select the Enterprise and Group from the drop-down lists.

4

Click Search to display all Service Packs, or enter search parameters to filter your
search.

5. Click the Authorize link on the row for any Service Pack you want to authorize. The
Service Pack Group Authorization page displays.

6. Select the checkboxes next to each group that you want to authorize for this Service
Pack.

7. Click OK.

| Mitel
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ADDING SMDI PROXIES TO AN ENTERPRISE

You can create an SMDI Proxy to proxy the internal TCP/IP messaging from the AS on the
private network to the appropriate MRV-1004T device on the customer premises through the
public network. The service listens on the provisioned port for SMDI messages and relay
messages back and forth to the provisioned IP address and port on the customer premises.

This new service is installed on the EMS server and, in addition to the proxy function,
provides the following functionality:

o 0 w N RE

| Mitel

SNMP Traps: SNMP traps are sent for any connection or messaging errors that occur so
the monitoring system can be alerted to SMDI failures.

Logging: Processed messages are streamed to a circular log for troubleshooting. This
includes a configurable System Property parameter to indicate the maximum size of the
log before it wraps. All messages handled by the SMDI Proxy are logged through the
standard logging used in all OpEasy services.

Failover: The service is created with an instance on both the Primary and Secondary
EMS servers for redundancy.

From the main menu, select Provisioning and then Enterprise Settings.
Select SMDI Proxy.

Select the Enterprise from the drop-down list.

Click Add. The SMDI Proxy Channel Add page displays.

Select SMDI Proxy Mode.

¢ Redundant: Separate terminal server (and ultimately SMDI serial interface)
connected to each EMS. Two separate configurations for a Terminal Server are
displayed - one EMS1 and, another for EMS2.

e Shared - EMS1 Primary: Only one terminal server (and SMDI serial connection) is
deployed. One EMS server is declared "online" - initially EMS1. When an EMS fails
to deliver a message, the other EMS is declared online.

e Shared — EMS2 Primary: Only one terminal server (and SMDI serial connection) is
deployed. One EMS server is declared "online" - initially EMS2. When an EMS fails
to deliver a message, the other EMS is declared online.

Enter AS Terminal Server Settings (Broadworks). These settings are suggested
configuration for the AS including the following items:
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Name: name of the SMDI channel. This name is used for display in OpEasy and
used to generate suggested server names for the AS configuration.

Description

SMDI Proxy Port: port that the AS servers will use to connect to the EMS servers.
Each Proxy server channel must use a different port number, so the drop-down lists
only those ports that are available for use.

AS Terminal Server Configuration: EMS1: recommended terminal server settings to
be configured in the AS server to send messages to EMS 1.

AS Terminal Server Configuration: EMS2: recommended terminal server settings to
be configured in the AS server to send messages to EMS 1.

Enter EMS 1 Terminal Server and EMS 2 Terminal Server settings. These boxes contain
the configuration settings for reaching the terminal server(s) assigned to the SMID Proxy
Channel. If the mode is Redundant, two separate boxes appear representing the two
servers; otherwise, only one box is displayed.

Address: address of Terminal Server.
Port: port number for this channel on Terminal Server.

User Name: user name for authentication to in Terminal Server. (May not be required
if SSH shared key is deployed)

Password: Password for authentication to Terminal Server. (May not be required if
SSH shared key is deployed.)

Click OK.
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GROUP SETTINGS

The Group Settings pages allow you to use custom tags for devices in a group, redirect calls
within a group during specified time periods, and manage phone directory servers for an
enterprise or group.

ADDING OR DELETING GROUP AUTHORIZATION CODES

You can add, modify, or delete group authorization codes.

1.
2,
3.
4.

From the main menu, select Provisioning and then Group.
Select Authorization Codes.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Add to add a new group-level Communication Barring Authorization Code, or click
Delete at the end of the row for any code you want to remove.

Click OK.

CONFIGURING CALL PICKUP GROUPS

You can configure the call pickup to enable users to answer any ringing line in their call

pickup group.

1. From the main menu, select Provisioning and then Group.

2. Select Group Call Pickup.

3. Select the Enterprise and Group from the drop-down list, if necessary.

4. Click Add to add a new group, or click Edit at the end of the row for any group you want

to edit.

Select a name for the group, and configure the group by adding or removing users. You
can also click Delete to remove the group.

Click OK.

CONFIGURING GROUP DEPARTMENTS

You can configure the departments in a group.

1.
2.
3.
4,

| Mitel

From the main menu, select Provisioning and then Group.
Select Group Departments.
Select the Enterprise and Group from the drop-down list, if necessary.

Click Add to add a new department, or click Edit at the end of the row for any
department you want to edit. You can also click Edit and then Delete if you want to
remove the department.

Enter a Department Name.
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Configure the Department Calling Line ID Name and Department Calling Line ID
Number, if desired.

Click OK.

CONFIGURING CUSTOM DEVICE TYPE TAGS

You can add, modify, and delete custom tags for devices of a specified device type in a
selected group.

1
2
3.
4
5

From the main menu, select Provisioning and then Group.

Select Group Device Type Tags.

Select the Enterprise and Group from the drop-down list, if necessary.
Select the Device Type.

Click Add to add a new tag, or click Edit at the end of the row for any tag you want to
edit. The Group Device Type Tags page displays.

Enter a Tag Name and Tag Value, change the Tag Value, or click Delete to remove the
custom tag.

Click OK.

CONFIGURING HUNT GROUPS

You can configure the Hunt Groups defined for a group. A Hunt Group allows incoming calls
to be rotated through a sub-group of users until a free line is found and the caller is
connected.

1.
2.
3.
4
5

From the main menu, select Provisioning and then Group.

Select Group Hunt Groups.

Select the Enterprise and Group from the drop-down list, if necessary.
Search for a Hunt Group to edit, or click Add to create a new Hunt Group.

On the Hunt Group tab, configure the Name, Department, Phone Number, Extension,
Network Server Site, and Voice Mail settings for the Hunt Group.

For the Hunt Group ID enter a unique ID for the hunt group and select a domain from the
drop-down list.

Enter the Last Name, First Name, and Phone Number for Calling Line ID (CLID)
Settings.
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8.

10.

11.
12.

13.

14.

15.

16.

17.

18.

19.

20.
21.
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Specify the hunt group's Calling Line ID Handling.

e Select Use the system default CLID configuration to use the setting defined at the
system level (displayed in parentheses).

e Select Customize the CLID for this Hunt Group to use the setting defined on this
page and check or uncheck Include the Hunt Group Name in the CLID.

Select the Group Policy.

e Circular sends incoming calls to users according to their position in a list. After a call
has been sent to the last user on the list, the next call is sent to the user at the top of
the list.

e Regular sends incoming calls to the next available user in the Hunt Group.

e Simultaneous sends incoming calls to all user numbers at the same time. Once the
call has been answered, the remaining calls to other users are released.

e Uniform sends the current incoming call to the user who has been idle the longest.
After a user has answered a call, they are moved to the bottom of the call queue.

¢ Weighted Call Distribution assigns calls in a pseudo-random fashion according to
their relative weight. Agents with a higher weight are assigned more incoming calls
than agents with lower weights.

Select or unselect the Allow Call Waiting on agents box. When Directory Number
Hunting has been assigned to a Hunt Group, you can assign Call Waiting to Hunt Group
agents so that they can handle more than one call directed to them, regardless of their
Call Waiting feature status.

Select Enable Group Busy to activate the group busy policy for the hunt group.

You can check Allow members to control Group Busy to give group members control
over this policy.

Check the Apply Group Busy When Terminating Call to Agent box to always apply
the Enable Group Busy policy when calls are made through the directory hunting number.

Select Allow members to control Group Busy to allow group members to control the
hunt group’s busy status.

Select Skip to next agent after to have the system pass incoming unanswered calls to
the next user, determined by the current group policy, after the specified number of rings.

Select Forward call after waiting to forward calls that have not been answered by any
user after the specified number of seconds to the specified phone number. This box
accepts values from 0 to 7200 seconds (2 hours). Enter the Calls Forward to number
where you want to transfer calls not answered in the time specified.

Select Enable Call Forwarding Not Reachable to forward calls to the specified phone
number when all agents are unreachable.

Check Make Hunt Group busy when all available agents are not reachable to apply
busy treatment to calls when all available agents are not reachable. This setting is
ignored if Enable Call Forwarding Not Reachable setting is not checked.

Enter the Calls Forward to nhumber where you want the calls to be forwarded when all
agents are unreachable.

Use Add and Remove to select all user services required by the Hunt Group.

On the Optional tab, configure Time Zone and Language.
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23.

24,
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26.

27.
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Specify up to three additional SIP addresses as Aliases to associate with the group.
Calls directed to any of these aliases are redirected to the assigned Hunt Group.

On Users tab, use Add and Remove to select Assigned Users as members of the Hunt
Group.

To configure call forwarding for the Hunt Group, select Call Forward from the Service
drop-down. This service allows you to forward some or all of your incoming calls to a
different phone number or SIP-URI. The type of forwarding determines whether a call is
forwarded and the number to which that call is forwarded.

To configure selective call forwarding for the Hunt Group, select Call Forward Selective
from the Service drop-down. This service allows you to forward specific calls matching
your pre-defined forwarding criteria to a different phone number or SIP-URI. The criteria
for each forwarding criteria entry can be a list of up to 12 phone numbers or digit
patterns, a specified time schedule, and a specified holiday schedule.

To configure Voice Mail for the Hunt Group, select Voice Mail from the Service drop-
down. This service allows you to record messages for calls that are not answered within
a specified number of rings or for busy calls.

If Voice Mail was previously enabled and saved, Delete Voice Mailbox and Reset Voice
Mailbox buttons appear. Delete Voice Mailbox removes the Voice Mail account without

deleting the user; Reset Voice Mailbox retains the Voice Mail account and restores it to

the defaults.

Click OK.

CONFIGURING NIGHT FORWARDING

You can redirect calls placed to a user within the group to a specified phone number or SIP-
URI. You can configure the redirection manually by enabling the feature, or you can configure
it to be automatic by choosing a specific schedule. The Night Forwarding feature must be
authorized for the group.

1
2
3.
4

From the main menu, select Provisioning and then Group.
Select Group Night Forwarding.
Select the Enterprise and Group from the drop-down list, if necessary.

Set Group Night Forwarding to On to enable this feature manually, or set it to
Scheduled to choose specific Business Hours or a Holiday Schedule during which to
forward calls made to this group.

Enter the Forward-To Number.

Click OK or Apply.
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CONFIGURING PHONE DIRECTORY MANAGEMENT

Phone Directory Management allows management of Lightweight Directory Access Protocol
(LDAP) phone directories for enterprises and groups. There can be one directory for all of an
enterprise, or there can be a different directory for each group. This configuration supports
the LDAP lookup key on the phone.

Adding a Phone Directory Server

1. From the main menu, select Provisioning and then Group.

2. Select Phone Directory Management.

3. Select the Enterprise and Group from the drop-down list, if necessary.
4

Choose to Use one directory for the entire enterprise, or to Use a separate directory for
each group.

Click Apply. The Saved indication displays above the OK button. Click OK.
Click Add. The Phone Directory Management Add page displays.
Check the Enabled box.

Enter the Server URI, Server RootDN, Server Userld, and Server Password.

© © N o v

Choose whether the Query will Remove Extensions from Results, and select whether to
Disable Workphone Search.

10. The Field Mapping section displays default values, but you can change any of the
following if desired: Last Name Field, First Name Field, Work Phone Field, Home Phone
Field, Cell Phone Field, ID Field, Sort Field, Append Field, Additional Search Field.

11. Click OK. The Phone Directory Management page displays with the new LDAP setup.

Testing LDAP

Use Phone Templates to add an LDAP Lookup button to a template.
Assign the template to a phone.

1

2

3. Press the LDAP button on the phone.

4. The Directory Lookup message should display.
5

Perform lookups to test the searches.

Editing a Phone Directory Server

1. From the main menu, select Provisioning and then Group.
2. Select Phone Directory Management.
3. Select the Enterprise and Group from the drop-down list, if necessary.

4. Click on the Edit link in the first column or last column of the display. The Phone
Directory Modify page displays. You can modify any of the columns.

5. Click OK or Apply.
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Deleting a Phone Directory Server

1.
2.
3.
4,

5.
6.

From the main menu, select Provisioning and then Group.
Select Phone Directory Management.
Select the Enterprise and Group from the drop-down list, if necessary.

Click on the Edit link in the first column or the Edit link in the last column of the display.
The Phone Directory Modify page displays.

Click the Delete button. The delete warning dialog box displays.
Click OK. The server is deleted.

VIEWING, ASSIGNING, OR UNASSIGNING GROUP PHONE

A wDPE

NUMBERS

From the main menu, select Provisioning and then Group Settings.
Select Phone Numbers.
Select the Enterprise and Group from the drop-down lists.

Choose how to display Phone Number Ranges:

o Displayed by Assigned to User: When this checkbox is enabled, the display
expands to show whether each phone number or range has users assigned. When
this checkbox is disabled, “+” is displayed in the Assigned to User column if some
phone numbers in the range are assigned to a user while others are not. Uncheck
this box if you want to see ranges of phones numbers in the Group, without regard to
user assignments.

o Displayed by Activated: When this checkbox is enabled, the display expands to
show whether phone numbers have been activated. When this checkbox is disabled,
“+” is displayed in the Activated column if some phone numbers in the range have
been activated while others have not. Uncheck this box if you want to see ranges of
phones numbers in the Group, without regard to whether they have been activated.

You can use the Displayed by Assigned to User or Displayed by Activated
checkboxes to change how the phone numbers are displayed.

To unassign a phone number or range, check the Unassign checkbox.

To edit a phone number range, click the Edit link at the end of the row for any phone
number range you want to edit. The Group Phone Number Modify page displays. Click
Unassign to unassign the phone number range, or make any desired changes and click
OK.

Click OK again to save the changes.

ASSIGNING PHONE NUMBERS TO A GROUP

You can use Group Settings to manage phone numbers assigned to a Group.

1.
2.

From the main menu, select Provisioning and then Group Settings.

Select Phone Numbers.
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3.
4,
5.
6.

| Mitel

Select the Enterprise and Group from the drop-down lists.
Click Add. The Group Phone Number Add page displays.
Choose whether to activate the phone numbers.

Choose Available Ranges and click Add to make them Available Phone Numbers.
Then choose from the available numbers and click Add to make them Selected Phone
Numbers for assigning to the Group.

Click OK.
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ADMINISTRATIVE TOOLS

MANAGING OPEASY LICENSES

Licensing Allocation for Users and Polycom Phones

OpEasy tracks the maximum number of users and Polycom phones that administrators are
allowed to manage using OpEasy. Solution Reseller administrators can allocate the system
user licenses and Polycom phone licenses to their Enterprises as needed. If an administrator
attempts to add or modify users or Polycom phones beyond the set number of licenses,
OpEasy aborts the operation and displays an error message.

E/ Note: If any Group in Clearspan has user limit set to less than 100, OpEasy
automatically sets it to 5000, the maximum number of users for a group. This prevents
errors when adding users in OpEasy.

Configuring License Allocations

System Administrators and Solution Resellers who have full access to licensing privileges
can use the OpEasy Licensing page to allocate OpEasy Licenses for both users and Polycom
phones to the various Enterprises.

1. From the main menu, select Administrative Tools and then Licensing and OpEasy
License Allocation.

The OpEasy License Allocation page displays. It shows the total number of OpEasy user
and Polycom phone licenses, as well as how many are unallocated. Total Available is
the total number of unused and available OpEasy licenses (User or Polycom Phone),
including any licenses manually allocated to one or more enterprises but that have not
been used by those enterprises. Available for Auto is the number of unused and
available OpEasy licenses (User or Polycom Phone) but does NOT include any unused
and available licenses that are manually allocated to one or more enterprises. Available
for Auto identifies the number of OpEasy licenses that can be used by an Enterprise
setup for automatic (“Auto”) allocation, which cannot and does not include any available
licenses reserved for other Enterprises through the use of Manual allocation.

2. Inthe Enterprise Allocations table, set User Licenses Allocation to Auto or Manual for
each Enterprise. Auto ensures that the license allocation always matches the total
phones provisioned for proper support, and each time a new phone is added, the
allocation is increased unless system licenses have been exhausted.

Note: If Polycom Premium Support is selected for an Enterprise, the Polycom
license allocation is always set to Auto.
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For any Enterprise using Manual license allocation, set the number of Allocated user and
Polycom phone licenses for each Enterprise. The number of Available licenses updates
when you click Refresh. The Clearspan User Count and Clearspan Polycom Phone Count
columns show the total number of licensed users and Polycom phones within Clearspan for
that Enterprise.

3. Click OK or Apply.

OpEasy License Allocation

Manage the allocation of OpEasy licenses to enterprises

| ok | | Cancel | | Apply | ‘ Refresh
Total OpEasy User Licenses: 20,000 Total Available: 18932 Available for Auto: 18,932
Total OpEasy Polycom Phone Licenses: 5,000 Total Available: 4,975 Available for Auto: 4,975

OpEasy License Allocation to Each Enterprise

User Polycom Polycom Clearspan

Licenses: Premium | Licenses Clearspan | Polycom Phone
Enterprise Allocati Allocated i Support Allocat Allocated User Count Count
Aastra Training Manual|v| [0 0 O Aute V| 0 0 0
AastraCanada m 2 O m 0 2 0
Application Development m 3 [l m 1 3 1
Audio Codes Auto || 0 O Auto || 0 0 0
AutoTest [aute ™ T+] 2 O Jae [V] 1 2 1
Bulk Provisioning e 1,032 0 [Aute [+] 20 1022 20
CallCenterTesting Auto || 12 O Auto || 0 12 0
DyeCo [aute T+] 2 O Jawe [V 3 2 3
Edgemarc Auto || 0 O Auto [ v 0 0 0
Hawkins [ate T~] 2 O Jae [v] 0 2 0
ISTest [aute T+] 0 O Jawe [V 0 0 0
Marsh Auto || 1 O Auto [ v 0 1 0

— —

Figure 99 OpEasy Licensing Page

MANAGING UNIQUE IDS

OpEasy allows you to assign IDs at the System, Enterprise, and Group IDs that are
prepended or appended to an extension for use as a unique Auto Install Device ID. If a user
is built as Extension Only or the User Profile rule for MAC Address uses something other
than Phone Number, the Unique ID is used.

1. From the main menu, select Administrative Tools and then Unique ID Management.
The Unique ID Management page displays.

2. Specify the Unique ID Length of 4 to 7 digits.
3. Select the Unique ID Position, either Before the Extension or After the Extension.

4. Enter a System Unique ID, a unique ID for System-level devices.
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Unique ID Management

Set and display Unique IDs atthe system, enterprise, and group levels.

| oK || Cancel || Apply |

Unigue ID Length: |4 Digits | v

Unique ID Position: |Before the Extension |

System Unique ID; 0000

Enterprises (20)

1410

Enterprise +, | Enterprise Unigue 1D . Edit
AastraCanada Edit
Application Development Edit
Bulk Provisioning 1111 Edit
CallCenterTesting Edit
DyeCo Edit
Hawkins Edit
1STest Edit
Marsh Edit
Maytown 0042 Edit
Moorehouse 0130 Edit

Figure 100 OpEasy Licensing Page

Click the Edit link to enter an Enterprise Unique ID on the Unique ID Management:
Enterprise page.

On the Unigue ID Management: Enterprise page, click the Edit link to enter a Group
Unique ID.

Click OK.
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APPENDIX: OPEASY SETUP FOR POLYCOM
PHONES

The following settings must be configured within OpEasy prior to installing Polycom phones
at user’s desks, as described in the following sections:

e Polycom Phone Support — Support for Polycom phones requires a system license to be
installed.

e User Profiles — One or more User Profiles must be created for each type of Polycom
phone so that the administrator can build Polycom phones for provisioning in Basic and
Advanced modes.

e Phone Templates

o Key Definitions — In addition to the Polycom standard soft keys, some OpEasy-
configured soft keys may be assigned to Polycom phones.

e Global Settings — System, Enterprise, and Group level settings must be configured
for Polycom phones.

o Definitions — One or more templates must be created for each type of Polycom
phone.

e User General Settings — The E-mail message sent to new Polycom phone users will be
different from the message sent to Mitel (Aastra) phone users.

e Users — Users must be created with a supported Polycom phone.

¢ Phone Management — Polycom phones can be added or modified under the Phone
Management page of Provisioning.
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POLYCOM PHONE SUPPORT

The Polycom Phone Support system license for Clearspan must be purchased and installed.

Furthermore, if Enterprise Licensing is in use, Polycom Phone Support must be licensed
within the appropriate Enterprises for the level of administrators that will be configuring
Polycom phones, which is typically every administrator level (Solution Reseller, Enterprise
Administrator, Group Administrator, and Department Administrator).

USER PROFILES FOR POLYCOM PHONES

In order to allow administrators to quickly set up users with Polycom phones, one or more
User Profiles should be created for each type of Polycom phone that will be used. When
creating a User Profile, the administrator selects one of the supported Polycom phones as
the Device Type. The selected type of Polycom phone will be created as the primary phone
device for the new user.

PHONE TEMPLATES FOR POLYCOM PHONES

Key Definitions for Polycom Phones

The OpEasy soft keys are configured on the Key Definitions page for provisioning Phone
Templates. Key Definitions are typically accessible by system administrators only, as they
affect keys system wide.

OpEasy has six soft key pre-configured definitions that can be assigned to Polycom phones
to utilize corresponding Clearspan features:

o Direct Pickup - Directed Call Pickup
e Park - Call Park

e Park Rtrv - Call Park Retrieve

e Pickup - Group Call Pickup

e Speed 8 - Speed Dial 8

e Speed 100 - Speed Dial 100
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When Polycom is selected as the Phone Manufacturer on the Key Definitions page,
definitions specific to Polycom phones are displayed.

Key Definitions

Display and configure system-wide and per enterprise key definitions.

[ ok || cancel | [ appy || Add | | CopySystemKeys
Enterprise: |Elu|k Provisioning ﬂ
Phone Manufacturer: |Polycom v Polycom Prompts Polycom Macros
Key Definitions
[+
Active Alerting | Proceeding Dial
Label + | Value 1 Idle {Connect) | (Incoming)  {Outgoing) Tone Setup Hold Delete
BLF Linst Delete
CallMRty $hCallRetrviacs Delete
Favorites Delete
Zip2 1733P(ZipN555Tinvite$ ] O [ O Delete
- End of Definitions -

Figure 101 Key Definitions for Polycom Phones

In addition, soft keys can be created to dial Clearspan feature codes or specific numbers. To
define a new key, enter the following in the Key Definition fields.

FIELD SETTING

Label Enter the label of the new key, as it is to appear on the displayed soft
key.

Value Enter the actions to take for the soft key as executed by the Polycom

phone. May include references to Polycom prompts or macros. This
value must conform to the Polycom macro definitions, explained in the
Polycom UC Software Administrator’s Guide.

Idle/Active/Alerting / Select the phone states in which this soft key should appear.
Proceeding /Dial Tone
/Setup / Hold
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Polycom Prompts

From the Key Definitions page for Polycom Phones, click Polycom Prompts to view user
input prompts for Polycom key actions. The prompts can be included in a key definition by
using syntax “$P(PromptName)Nn$”, where “PromptName” is the Prompt Name on the
Polycom Prompt Definitions page, and “n” is the number of characters to collect. Prompt
Text is the text that appears on the phone’s display, Input Type specifies whether the
expected response is Numeric or Text, and the Visible checkbox indicates whether the
response is visible on the phone’s display or is shown as asterisks.

Polycom Prompt Definitions
Display and configure user input prompts for Palycom key actions. The prompts below may be included in a key definition by using syntax "$P
(PromptiName)N2$" where "Promptiame” is from the below "Prompt Mame” column (and "2" means collect 2 characters).

| oKk | | Cancel | | Apply | | Add | | Copy System Prompts |

Key Definitions

[+

Prompt

Name Prompt Text 4, | Input Type e Visible Delete
ParkNum Parid [Mumeric[+] O Delete
Tect? Tact?o Ihlllmnrir“ v 1 Dielats

Figure 102 Polycom Prompt Definitions Page

For more information about Polycom user prompts, refer to the Polycom UC Software
Administrator’s Guide.

Polycom Macros

From the Key Definitions page for Polycom Phones, click Polycom Macros to view and
configure definitions for Polycom key macros. The key macros can be included in key
definitions using syntax “sMName$” where “Name” is the unique Name defined on the
Polycom Macro Definitions page. Label is the text string that appears on any text entry
screen, and Action contains the functionality to execute. This action must conform to the
Polycom macro definitions, explained in the Polycom UC Software Administrator’s Guide.

Polycom Macro Definitions

Display and configure definitions for Polycom key macros. The key macros can be included in key definitions using with syntax "§MMNames” where
"Mame” is defined inthe Mame column below.

| ok | | Cancel | | Apply | | Add | | Copy System Macros

Key Definitions

Hame Label Action Delete
CallRetrviac CallRet *B8EP(ParkMum)N4E5Tinvite$ Delete

- End of Definitions -

Figure 103 Polycom Macro Definitions Page
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For more information about Polycom macro definitions, refer to the Polycom UC Software
Administrator’s Guide.

Phone Templates: Global Settings for Polycom Phones

The following settings are configured on the Phone Templates / Global Configuration File
Settings page of Provisioning.

System, Enterprise, and Group Extra Settings for Polycom Phones

To enter extra settings that are to be applied to all Polycom phones within the scope of the
level, choose Phone Templates from the Provisioning menu, and then select Global
Settings. The extra settings must exist for the Polycom phones and are in an XML format, as
are all Polycom phone settings. Click Dial Plan to enter dial plan information for System,
Enterprise, or Group levels. The dial plan information entered must be in Polycom format and
can include any Polycom-specific setting.
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Global Configuration File Settings

Display and change the global Clearspan settings for a selected Phone Manufacturer. After being saved, the change occurs atthe next resync orrebo
ofthe affected phones.

ok || cancel | [ appy || DialPlan |

Enterprise: |DyeCo ﬂ

Group: IEngineering hd
Phone Manufacturer: IPolycom hd

System:

| system Polycom Phone Seftings |

Browse... Upload System File

Enterprise: DyeCo

| Enterprise Palycom Phone Setiings |

=dialplan dialplan.applyToCallListDial="1" dialplan.digitmap="[2-9]11|0T|011:00. T|[0-1][2-9}ococooomx] [2-9poococoood [2-9poacT[**x T

dialplan.impossibleMatchHandling="0" =

=dialplan.digitmap dialplan.digitmap timeOQut="4|3|3|3|3|3|3"=

=/dialplan.digitmap=

=dialplan.impossibleMatchHandling dialplan.impossibleMatchHandling timeQut="g"=

=fdialplan.impossibleMatchHandling=

=dialplan.routing=

=dialplan.routing.emergency dialplan.routing.emergency.outboundldentity=""

dialplan.routing.emergency.preferredSource="ELIN" dialplan.routing.emergency.q1.description="Emergency”
dialplan.routing.emergency.1.value="911" dialplan.routing.emergency.1.server.1="1" dialplan.routing.emergency.1.server 2="1"

dialplan.routing.emergency.2 description=""dialplan.routing.emergency.2 value=""dialplan.routing.emergency.2 server. 1="1"
dialplan.routing.emergency.2.server.2="1"=

Browse... Upload Enterprise File

Group: Engineering

| Group Polycom Phone Settings |

=dialplan dialplan.applyToCallListDial="0"=
=dialplan.digitmap dialplan.digitmap="911|0T|[2-9]11|[0-1][2-9]11|0FT]|00]01[2-9boc [#T][*20¢ 01 1. [FTI[0-1pococood#TII[0-1][2-9Tx.

Figure 104 Global Settings for Polycom Phones
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System and Enterprise Custom Rings for Polycom Phones

System-level custom rings are ONLY used for system-level Polycom phone templates that
need to use a custom ring. Enterprise-level custom rings are used for both the enterprise-
level and group-level Polycom phone templates.

To configure custom rings, choose Phone Templates from the Provisioning menu, and then
select Global Settings. Then click on System Polycom Phone Settings or Enterprise
Polycom Phone Settings, and click Custom Rings. The Polycom Custom Rings page
displays.

System Global Settings: Polycom Custom Rings

Display and change the custom rings to be made available when creating phone templates for Polycom phones atthe System level. *Pressing OK retains but does ni
save entered changes. To save the changes, press OK or Apply on the subsequent page

[ ok ][ cancel |m

Polycom Custom Rings

e
Time Between Default Polycom
Ring Name + | Sampled Audio File Name 14 Rings 4 Ring 1y Edit
AreYouThere hitp:/tb20ews1.aastrausa.com:80/dms/Polycom_VVX400/AreYouThere wav 3000 Ring 17 Edit
AustinPowers hitp:/fib20ews 1.aastrausa.com:80/dms/Polycom_VVX400/AustinPowers.wav 3001 Ring 18 Edit
AyeAyeCaptain htip:iitb20ews1.aastrausa.com:80/dms/Polycom_VVX400/AyeAyeCaptain.wav 3000 Ring 19 Edit
College Fight Song  audiofilenamefightsong 3000 Ring 16 Edit
Darth hitp:/fib20ews 1.aastrausa.com:80/dms/Polycom_VVX400/Darth.wav 3000 Ring 20 Edit
Good Listening audiofilename 3000 Ring 15 Edit
Jamaica hitp:/tb20ews1.aastrausa.com:80/dms/Polycom_VVX400/Jamaica.wav 3000 Ring 21 Edit
- End of Custom Rings -

Figure 105 Custom Rings for Polycom Phones

Click Edit to change an existing custom ring, or click Add to create a new custom ring.

Enter or change the following fields for the custom ring:

FIELD SETTING

Ring Name Unique name to give the custom ring. This name is referenced to select
the custom ring when creating the template.

Sampled Audio File Name Complete URL of a wave file containing the audio to be played as the
ring. For example:

http://tb20ews1.mitel.com:80/Polycom/AreYouThere.wav

Time Between Rings Enter the number of milliseconds to wait between the played audio rings.
Example: 3000 for 3 seconds.

Default Polycom Ring Optionally select a Polycom ring (Ring 15 to Ring 24) where this custom
ring is to be defined. Itis used when creating a new phone template for
a Polycom phone.

If a Default Polycom Ring is not selected, the custom ring can still be
manually assigned to a Polycom ring in the phone template. Selecting
the Polycom ring here simplifies the process of creating the phone
template for commonly used custom rings.
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Initialize MAC Address Capture for Polycom Phones

To configure MAC Address Capture tags, choose Phone Templates from the Provisioning
menu, and then select Global Settings. Click System Polycom Phone Settings, and click
on Initialize MAC Address Capture. This is typically a one-time task used to add a MAC
address tag to each Polycom device in the system.

Group Settings for Polycom Phones

To configure group-specific Polycom phone settings, choose Phone Templates from the
Provisioning menu, and then select Global Settings and click on Group Polycom Phone
Settings. The common group settings for Polycom phones are described in the following
table.

FIELD SETTING
SIP Settings
Outbound Proxy Enter the hostname or IP address of the outbound proxy server used by

the Polycom phones.

Outbound Proxy Port Enter the port number for the outbound proxy server used by the
Polycom phones. The port number may be 0, 5060, or another port.

Time Settings

Time Server Enter the hostname or IP address of a timer server.

Time Zone Select the time zone that the phones are in.

Device Settings

Network Discovery Check the CDP Enabled field if CDP is supported by the network, which
is normal.

LAN Port Mode Select the LAN speed, normally Auto.

Admin Password Enter a password that is entered into the phone to access the advanced

settings within the phone.

User Password Enter a password that is entered into the phone to access the user
settings within the phone.

Voice Codecs

Voice Codec #1 to #4 Identify the voice codecs that the Polycom phone is to use when placing
or receiving calls. The codecs are in priority order, with codec #1 as the
highest priority codec to codec #4 as the lowest priority codec.

Quality Monitoring

Quality Monitoring Enable Choose whether periodic and/or session quality monitoring is used.

Collector Server Address Enter the hostname or IP address of the server to which quality
monitoring messages are sent by the phone.
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FIELD SETTING

Collector Server Port
5060.

Enter the port to use on the collector server. The port number defaults to

SoundPoint IP Settings

Idle Display Image

Enter the address and/or name of the image used for the idle display on

a SoundPoint IP phone. This field does not apply to VVX phones.

‘Welcome’ Audio File
IP phone.

Enter the address and/or name of the audio file played to a SoundPoint

Phone Templates: Definitions for Polycom Phones

As with Mitel (Aastra) phones, Polycom phones can only be created using a phone template.
Create templates for Polycom phones as described in the Phone Templates section, with the
differences described in the following table and shown in the following figures.

TAB / SECTION FIELD

SETTING

General

Polycom Settings

Voice Volume Persistent

Check the ‘Handset’ and/or 'Headset’ checkboxes to
have the voice volume of the handset and headset
remain at the same level through calls and a restart of
the phone.

Sound Effects

Check the ‘Stuttered Dial Tone for Unread Voice Mail
Messages’ checkbox to have a stutter played to the
user and followed by dial tone when the user goes off-
hook and unread voice mail messages exist in the
user’s mailbox.

Voice Quality Monitoring

Check the ‘RTCP Extended Reports (RTCP XR)
Enabled’ checkbox to have the Polycom phones send
RTCP messages for quality monitoring purposes.

Sticky Auto Line Seize

Determines whether taking the phone off-hook
automatically picks up an incoming call.

Lines

Ring

Select the ring to use for the specified Clearspan Line
Position. The ring includes the default rings (1 to 14)
and custom rings (15 to 24). The custom rings are
setup on the Ring tab.

Missed Call Tracking

Determines whether the phone displays an updated
count of missed calls and a Missed Call List.

Call Fwd Ring Count

Select the number of rings to allow before initiating a
no-answer call forward.
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TAB / SECTION FIELD SETTING
Phone Keys
Phone Keys On the VVX phones only, select whether Line keys on
the phone are used for a BLF List, a Favorite, or a
Line.
Soft Keys

Standard Soft Keys Basic Call Management

On the VVX 500 and VVX 600 phones only, when this
option is checked, standard soft keys will be displayed
even if the phone already has a hard key for the same
function. Normally, there is no reason to set this
option.

Callers

On the SoundPoint IP 321 phone only, when this
option is checked, the Callers soft key appears on the
phone so the user can see the list of received calls.

Directories

On the SoundPoint IP 321 phone only, when this
option is checked, the Directories soft key appears on
the phone so the user can use a local directory.

End Call

When checked, an End Call soft key appears on the
phone.

Forward

When checked, the Forward soft key appears on the
phone, allowing the user to control the different types
of forwarding for received calls.

Join

When checked, a Join soft key appears on the phone,
allowing the user to join two calls into a three-way
conference.

New Call

When checked, a New Call soft key appears on the
phone.

Split

When checked, a Split soft key appears on the phone,
allowing the user to split a three-way conference into
two separate calls.

Soft Keys Label

Configure any or all of the soft keys defined under the
Key Definitions for Polycom phones. Only the keys
available to Polycom phones are selectable in the
Label drop-down. You can set the order of soft keys to
be assigned on the phone automatically, either before
or after standard soft keys, or you can assign them to
specific soft key positions.

Features

Enabled Features ACD Agent

ACD Agent enables the use of Auto Call Distribution
(ACD) agent sign in, sign out, available, and
unavailable (without reason codes) on the phone. You
must select an ACD line.

Available on SoundPoint® IP 320, 321, 330, 331, 335,
450, 550, 560, 650, and 670 desktop phones; VVX
300/310, 400/410, 500, 600, 1500 business phones.
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TAB / SECTION FIELD

SETTING

ACD Agent Unavailable with

Reason Codes

ACD Agent Unavailable with Reason Codes allows the
agent to enter a reason code when becoming
Unavailable. The set of reason codes is provisioned in
the AS at the Enterprise level.

Available on SoundPoint® IP 320, 321, 330, 331, 335,
450, 550, 560, 650, and 670 desktop phones; VVX
300/310, 400/410, 500, 600 phones.

Audio/Video Toggles

On the VVX 500 and VVX 600 phones with a camera
only, enables the switching of the call between audio
and video using a soft key.

Bluetooth On the VVX 600 phone only, enables Bluetooth
operation.

Call List On Polycom phones except the SoundPoint IP 321,
enables the display of lists of received, placed, and
missed calls using the Call List soft key.

Directory Enables the display and entry of directory entries into a

directory local to the phone using the Directory soft
key.

Do Not Disturb

Enables the use of Do Not Disturb (DND) on the
phone.

Enhanced Call Display

Enables the removal of the protocol “[SIP]” from the
calling party identification of received calls.

Feature Sync ACD

Enables Polycom’s premium ACD feature. If not
enabled, then only the basic capabilities of sign in, sign
out, available, and unavailable (without reason codes)
can be used. If enabled, then Agent Unavailable with
reason codes, Queue Status Notification (for some
phone models), View Incoming Call Center
Information, Transfer Call Information to a Supervisor
(Dispensation Code, Trace, Emergency Escalate) can
be used.

Available on SoundPoint® IP 320, 321, 330, 331, 335,
450, 550, 560, 650, and 670 desktop phones; VVX
300/310, 400/410, 500, 600 phones.

Hoteling

Enables a user to use an available host phone as a
guest user by logging in with their credentials. After
logging in the user has access to their guest profile on
the host phone. Using Hoteling in conjunction with the
ACD Agent feature enables the agent to use any
available host phone by logging in with agent
credentials. After logging in, agents have access to
their guest profile and ACD settings on the host phone.
You must select a Hoteling Line.

Available on SoundPoint® IP 320, 321, 330, 331, 335,
450, 550, 560, 650, and 670 desktop phones; VVX
300/310, 400/410, 500, 600 phones.

Last Call Return

| Mitel
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TAB / SECTION FIELD

SETTING

Non Volatile Ringer Volume

Enables retaining the ringer volume through restarts of
the phone.

N-Way Conference

Enables the conferencing of multiple calls (not just a 3-
way conference). To use Clearspan conferencing,
select a Conference Server Address. Conference
Server Addresses are configured in the Server
Addresses section under Phone Templates in OpEasy.

Picture Frame

On the VVX 500 and VVX 600 phones only, enables
the display of images on the phone when idle. The
images are contained in files from a device connected
to the phone via a USB connection.

Queue Status Notification

Enables agents to view the queue status for a call
center, so that they can adjust their call response
accordingly. To use this feature, Premium ACD must
be enabled. Available on SoundPoint® IP 320, 321,
330, 331, 335, 450, 550, 560, 650, and 670 desktop
phones.

Ring Download

Enables the use and download of custom rings. When
enabled, the Ring tab appears to allow display and
configuration of the custom rings.

URL Dialing Enables dialing of calls using a URL, in addition of
dialing just using digits.
Video On the VVX 500 and VVX 600 phones with a camera

only, enables video in calls.

Ring

Custom Rings

Selects the custom ring to assign to each of the 10
custom rings (Ring 15 through Ring 24).

The list of available custom rings that can be assigned
is obtained from the set of System Custom Rings or
Enterprise Custom Rings that were configured in the
Phone Templates / Global Settings. System Custom
Rings only apply to system-level templates. Enterprise
Custom Rings only apply to enterprise-level or group-
level templates. This tab only appears when custom
rings are defined.

Extra Settings

Extra Settings

Enter extra settings that are to be applied to all
Polycom phones using this template. The extra
settings must exist for the Polycom phones and are in
an XML format, as are all Polycom phone settings.
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Template Add

Create a new phone template.

| OK | | Cancel | |

Apply |

Template Level:

Enterprise:

Restart Phones: []

Enterprise

Moorehouse

MOTE: If Restart Phones is unchecked, the template will not be taken
into effect until resync or when the phone is rebooted.

J General | Lines | Phone Keys | SoftKeys | Features | Extra Settings

Mame: |polycom987
Description:
General Settings

Type of Expansion Module:

Expansion Modules:

None  |v URIfor Soft Keys: | (Select ENS Address) ||

L

Polycom Settings
Voice Volume Persistent: Handset
Headset
Sound Effects: [] Stuttered Dial Tone for Unread Voice Mail Messages
Voice Quality Monitoring:  [] RTCP Extended Reports (RTCP XR) Enabled
Sticky Auto Line Seize: []
Template Users
| HNama | Dhnne | DNevire | MAC
Figure 106 Template Add - General for Polycom Phones
Template Add
Create a new phone template.
| ok | | Cancel | | Apply |
Template Level: Enterprise
Enterprise: Moorehouse
MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: [] into effect until resync or when the phone is rebooted.
General | Lines | Phone Keys Soft Keys Features Extra Settings
BLF Line /User. |1
Phone Line to Clearspan Line Position Mapping
Phone | Clearspan Line Missed Call | Call Fwd Ring
Line Position Phone Key Line Label Ring Tracking Count
1 IF'osition‘l v (Unassigned) |Extensi0n ﬂ |Defau|t ﬂ |4 v
2 I(Unasswgned} e (Unassigned)
3 I(Unasswgned} e (Unassigned)
4 |[Unasswgned) e (Unassigned)
5 I(Unasswgned} e (Unassigned)
i} I(Unasswgned} e (Unassigned)
-End of Lines -

Figure 107 Template Add - Lines for Polycom Phones
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Template Add

Create a new phone template.
| ok || Cancel || Apply |

Template Level: Enterprise

Enterprise:  Moorehouse

MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: [] into effect until resync or when the phone is rebooted.

General | Lines | Phone Keys | Soft Keys | Features | Extra Settings

Line Keys On The Phone

Key | Label | Phone Line | Favorite Index

T e
2 [(selectKey)[v]
3 [(Select Ken)[v]
4 [(Select Ken)[v]
: [(selectiKey)[v]
5 [(Select Key)[v]

- End of Keys -

Figure 108 Template Add — Phone Keys for Polycom Phones

Template Add

Create a new phone template.

| ok || Cancel || Apply |

Template Level: Enterprize

Enterprise:  Moorehouse

MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: [ into effect until resync or when the phone is rebooted.

General | Lines | Phone Keys | Soft Keys | Features | Extra Settings

Standard Soft Keys

[] BasicCall Management (Hold, Transfer, Conference soft keys redundant to hard keys)

End Call New Call

Split Jain

[] callers [] Directories

Forward
Soft Keys
Soft Key Position | Label Insert Delete
| Softkey 1 [v] [Cair Pickup [¥] Insert Delete
|Floating—aﬂer standard keys ﬂ Im Insert Delete
|Floating—aﬂer standard keys ﬂ Im Insert Delete
|Floating—aﬂer standard keys ﬂ Im Insert Delete
|Floating—aﬂer standard keys ﬂ Im Insert Delete

Figure 109 Template Edit — Soft Keys for Polycom Phones
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Template Add

Create a new phone template.

| OK || Cancel || Apply |

Template Level: Enterprise

Enterprise:  Moorehouse

MOTE: If Restart Phones is unchecked, the template will not be taken
Restart Phones: [] into effect until resync or when the phone is rebooted.

General | Lines | Phone Keys | SoftKeys | Features | Extra Settings |

Feature Enable
Enabled Features: [ | ACD Agent ACD Line: I—V
Feature Sync ACD
Agent Unavailable with Reason Codes
Call List
Directory
Do Mot Disturb (Clearspan)
Enhanced Call Display
Last Call Return

000 R’ B &

M-Way Conference Local to phone (managed)

Conference Server Address: A
Mon Volatile Ringer Volume

URL Dialing

O &

Figure 110 Template Add - Features for Polycom Phones
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POLYCOM PHONE USERS

When creating a user or adding a phone to an existing user, any phone device created for
that user may be a Polycom phone. An OpEasy Polycom Phone License is required for each
added or modified Polycom phone. An error message displays if no license is available.

User Device Settings for Polycom Phones

For any of the supported Polycom phones, the Device Access: User Name and Password
fields appear and are required for definition of the phone.

When a phone uses device credentials, the MAC Address field is optional. However, if
entered for a Polycom phone, the contents of the MAC Address field MUST be valid,
matching the MAC address of the physical Polycom phone assigned to that phone device.
The Polycom phone will not be able to load its configuration files if an incorrect MAC address
is entered. Therefore, it is highly recommended leaving the MAC Address field empty. If
Polycom Phone Support licensing is installed and enabled, the MAC address is automatically
provisioned when the phone starts up.

Advanced: User Add

Select a User Profile and complete the userinformation to add a new Clearspan user.
| ok | | Cancel |

Enterprise: DyeCo
Group:  Engineering

User:
Senvice: |[Se|ed Sernvice) ﬂ
J User ‘ Optional ‘ Phones |
Close Other Tabs)
User Classification
User Profile: |F'0I'y'com"v"'v"x 410 Phoneﬂ
View Template
Clearspan User
* Last Mame: * First Name:
E-mail Address:
Department.  |(None) [v|
Phone Mumber: |[Se|ect Phone Mumber) ﬂ Activate Phone Number: () Activate (@) Do Not Activate
Extension:
Primary Phong: | View Phone Template |
* Phone Location: (as directed, i.e. mailing address,
building, or office)
Voice Mail: |No Woice Mail ﬂ
Woice Portal Passcode: (create a numeric passcode of 2 to 30 digits)
* User Password: (create a password of at least 3 characters)

Initialize User Password to random password

Hide Detail | [ Refrech |

Figure 111 Advanced User Add for Polycom Phones (Top)

| Mitel



Clearspan OpEasy Advanced Provisioning User Guide R4.3.1

Hide Details

| | Refresh

Hew User Notification
Mew User Notification:

User Information
Site 1D:

* Clearspan User 1D:

Calling Line 1D
* LastName:

Phone Number:

Service Packs

Send E-mail Message to New User
[] Send E-mail Message to OpEasy Administrator

[] send E-mail Message to Phone Procurement:

* E-mail Address:

TESTSED
9793330024

(Required to create Extension-only users)

@ |stevesdomain‘l.aastra.com [v]

* First Name:

979-333-0024

Select all Service Packs required by the User:

Available Service Packs

User Service Packs

GroupMightForwarding
Minimal Service Pack
Minimal Service Pack 2
WVoice Mail Only

Authentication
*Mame:

* Password:

Primary Phone Device

* Device Name:

Add= All Services

Remove <

Add All ==

Remove All ==

9793330024
-Ga-402d___ [5a7zI4A-BISXPx_limTviwKg_-j5_-fyOns9AHUL

PolycomVWX500DM3-9793330024

Device Level m
*Line /Port: 19793330024 primary. TESTSED @|stevesdomaim.aastra.com ﬂ
WLAM ID: (VLAM not enabled in template)
MAC Address: (Device's MAC Address)
Device Access:  * User Name: 9793330024
*Password: 5691

| Mitel
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User: Primary Phone Device Add

Add a phone device as the primarnyphone Brthe user. *Pressing OK or Custom Tags refains but does not save entered changes. To save the chan
| oK* | Cancel ] | Unassign® ] Cusiom Tags* |

Enterprise: DyeCo

Group: Engineering
User: (979333002 4@stevesdomaint . aastra.com)

Phone Device
Phone Device: |Pu|y::c|m‘\.l’-.0<41 ODMS-9793333040 (Group) ﬂ

*Device Level: Group

Device Type: Pohlycom WX 410 (DNMS)

Template: |<UseDeined> |w|

RestartPhones on Sawe

User Line
*Line/Port: |9793330024.primaryTE STSED @.lstevesdum ain1.aastra.com ﬂ

Line P osition: |2nd Phone Lineﬂ

Hide Details ]

Devic e Description
Description:
Serial Hum ber:

*Phone Location: | here

Device Configuration
HostMame / IP Address: Port:
Qutbound Proxy:
Stun S erver:
MALC Address: (Device's MAC Address)
Device Access:  *UserMame: 9793333040
*Password:  [FEeEEE
Device Protocol:  SIP 2.0
Trans port P rotocol: IW
ERL Record Name:
Lines/Ports: 12
Assigned Lines/Ports: 1
Unassigned Lines/Ports: 11

Figure 113 User Primary Phone Device Settings for Polycom Phones
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User General Settings for Polycom Phones

As with Mitel (Aastra) phones, when creating a user with a Polycom phone as the primary
phone, an E-mail message can be sent to that user to notify of the new phone. Aastra
phones and Polycom phones have a different new user E-mail message because of the
differences in setting up the phones.

To set up the new user E-mail notification message for a Polycom phone from the Users
page of Provisioning, click General Settings. Then, select the specific enterprise and
Polycom from the Phone Manufacturer drop-down. Change the new user E-mail message
as you would for an Aastra phone, with the text appropriate for a Polycom phone.

| Mitel

User General Settings: New User E-mail Notification

Display and modify the E-mail message that is sentto new users based on phone type. The E-mail notification typically provides instructions on phoneg|
setup.

| ok || Cancel || Apply || Save As System-Wide Default |

Enterprise: |DyeCo v

Phone Manufacturer: IPolycom v

New User E-mail Message:

Enter or modify the ‘From® address, "Subject line, and body of the E-mail message thatis to be sent to new phone users. The subject
line and message body can contain any of the substitution tags (identified by {} braces) listed atthe bottom ofthe page. When the E-
mail is sent, these tags are replaced by the appropriate user-specific information.

The {CCDesktopStart} and {CCDesktopEnd} tags surround text only sentwhen the new user has a Clearspan Communicator -
Desktop device configured. The {CCMobileStart} and {CCMobileEnd} tags surround text only sent when the Clearspan Communicator
- Mobile device is configured.

Similarly, the {DMMACAddressStart} and {DMMACAddressEnd} tags surround text only sent when the users phone device is
configured using the device's MAC Address. The {DMCredentialsStart} and {DMCredentialsEnd} tags surround text only sent when the
users phone device is configured using the device’s credentials (access User Name and Password).

Reset to System-Wide Default | | Clear |

From: | OpEasy@tb20ems1.us.aastra.com

Subject  |ygur New Polycom Phone

Greetings {UserMName}:

{DMMACAddres sStart}

Your organization has provided you with a new Palycom {PhoneModel} phone. Setup your phone as described in the installation
instructions provided with the phone.

{DMMACAddressEnd}

{DMCredentials Start}

Your organization has provided you with a new Palycom {PhoneModel} phone. The following steps are required to install and
activate your new phone:

1) When you receive your phone, unpack the phone and follow the assembly instructions as described in the installation
instructions provided with the phone.

2) Please complete the following steps to activate your phone:

a) Connect your telephone to the Ethernet network. The phone should power on with no external power source. Ifthe phone
does not power on, a power adapter is required; connect the supplied power adapter to the phone and apply power.

b} After connecting your telephone and it is powered up, your phone begins its installation process. About 60-90 seconds
after you first plug in your phone, installation processing stops and a "QSetup” button appears on the phone.

c) Press the "05etup” button to enter quick setup. The phone asks you to enter your Server User and Server Password,
with "PlemSnln” as the default Server Llser and a default Server Passwaord  Additional seftinas are also shown but do not need

Figure 114 User General Settings E-mail Notification for Polycom Phones
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PHONE MANAGEMENT FOR POLYCOM PHONES

As with Mitel (Aastra) phones, Polycom phones can also be added or modified under the
Phone Management page of Provisioning. On this page, the User Name and Password fields
are optional to allow an administrator to create incompletely-defined phones that are to be
completed at a later date.

Phone Device Modify

Madify an existing Clearspan phone device.

| ok || cancel || Apply | | CustomTags | | Custom Rings

Enterprise:

Group:

Phone Device
* Device Name:

Device Configuration

Phone Device Users

Serial Number:

Phone Location:

Host Name [/ IP Address:
Qutbound Proxy.

Stun Server:

MAC Address:

Device Access:

PolycomVWX500DMS-9722221015

Device Level. System
Device Type:  Polycom VWX 500 (DMS)
Mitel Support Device: Mo

Template: |WXSUU_Sys (System}ﬂ
View Template
[] Restart Phones on Save
Device Description
Description:

BLdg 8

User Mame: |9722221015

Password: | Fresesss

Device Protocol:  SIP 2.0
Transport Protocol: Im
ERL Record Name: |Test 15
Lines/Ports: 12
Assigned Lines/Ports: 1
UUnassigned Lines/Ports: 11

Port:

licae  Tesene

[ e I I

Figure 115 Phone Device Modify for Polycom Phones
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