Clearspan® Communicator Mobile Client

for iPhone

The purpose of this Quick Reference

Guide is to introduce the Clearspan Com-

municator Mobile Client for iPhone. This
guide shows you how to:

. Obtain the client application

. SignIn

. Configure basic parameters
Place calls

Clearspan Communicator was developed with

the end user in mind. The Communicator is a SIP
client, supports XMPP for chat, and is connected

to the network. You can place and receive calls
and integrate various features within the Clearspan
server platform.

You can keep a contact list in the client showing
the ‘presence’ status of your friends, family, and
colleagues. From this single interface, you can
easily initiate and receive phone calls, video calls,
and instant messages, as well as transfer files. The
contact list is used to start multimedia communica-

Installation

1. Gotothe Apple App Store.

Search for“BroadTouch’.

Select “Business Communicator”.

Select “Install”.

After the client installs, click Accept for the

user license agreement.

Start the Clearspan Communicator applica-

tion.

7.  Enter the device configuration address
provided by the system administrator. For ex-
ample, http://xsp.operator.com/bc/mobile.

8. Use your Clearspan Login credentials for the
Username and Password.
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Sign in Screen
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Tabs

Call Control Icons

Be

The Contacts tab displays your contacts. You active call.

can add, edit, and delete contacts in this view.

These icons display during an

The chat option displays all your chats.
Mute
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The Call tab displays the dial pad. You can call
any number from the dial pad. Also, a long

Dial with keypad

press on the number 1 accesses your voice
mail.

Adjust volume

The Call History tab shows your call history.

You can filter by ‘all calls’ or ‘missed calls! call

Add video to audio

Hold
The Directory tab shows all company contacts.
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The Settings tab provides the capability of

Add third party

controlling the client.
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Presence

Presence means that your friends are able to
see whether you are available and willing to
communicate, for example, “I'm busy” or “I'm
available” In the same way, your friends can
permit you to see the same type of informa-
tion about them. You can also set your own

Contacts =
— presence message.

You can set your own presence by tapping on
the Presence button in the Contacts view.

Available

Online, but Idle

Busy

Offline

Main Screen
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View Call History

Search Directories and
Contacts

Enter your search parameters
in the Search Contacts text box.
Press Search. The filtered list
displays.

& Auto Attendant 24/7 877-... © & Auto Attendant 24/7 877-... ©

&0 Call Center ANZ-pre-sales &)

& Call Center ANZ-pre-sales &

@ Auto Attendant AUS Att... & & Auto Attendant AUS_Att... ©
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& Auto Attendant AUS_Att... €
& Ethan Abrams ©
£ Jerome Abston ©

& Auto Attendant Accounting €

Search Parameters Search Results

Call History Icons

*  The W Green arrow pointing
down indicates a completed call.

* The my Red arrow pointed up
indicates a missed or diverted call.

* The # Blue arrow pointing up

indicates an outbound call.
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Call Settings Contacts

14:23

TP — You have the following options for "
Call Settings Call Forward | Enter a Call Forward Busy, Always, or Unreachable managing your contacts.: Infa

T number. .
Dislley Sorvico) * Place a voice call .
oo Do Not Calls to your number are blocked. and transferred *  Place a video call % R v :

Tokonone Disturb to your call forward destination. *  Add to favorites / Remove from
.

Call Farwarding R e m o t e | Example: This service allows a phone in a hotel to favorites
S — PR Office bg used as a business phone. Callgr ID and char- % Chat

= ging appear as they do on your business phone
Unvaomen it *  Unsubscribe to the contact

flantea > Clearspan | Extends the features of your desk phone to any * Delete the contact

Disabled > . H H R

Anywhere other fixed or mobile device, regardless of the % Synchronize contacts with the Unsubseribe

network or handset manufacturer.

Clearspan Communicator PC/ o® & oy P @ ®
MAC client. "

Clearspan | Allows the user to place and receive calls from

Mobility your mobile phone.
Call Settings Hide Caller | Hide/Display your number when calling or com-
ID municating with other parties or contacts. Contact - Open Chat Contact Options

Simulta-| Set up to 10 phone numbers to ring in additiong
neous Ring | to your primary phone.

Personal
Dialing Tap on the name of the contact to start a chat.

Chat (Instant Messaging)

You can place a call from any of New incoming messages are indicated with an icon to
these locations: the right of the name. It shows how many messages you
have received. The icon remains next to the name until

. Main Contact List the message is read.

. Contact ‘Card’
. Call History

The most recent chats are listed at the top.
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Transfer =
Place an Audio Call The client supports transferring VolP calls to another party.
The following two modes of transfer are supported:
1. Enter the number on the
-
dialpad. #*  Unattended —Press Transfer. The transfer is comple- ————
5 Press Call. ted without consultation.

Conference Cancel
i *  Press Conference. Establish a call with the first party.

Press Add Call and dial the number of the second
party. Press Conference again to establish the confe-
rence.

Place a Video Call
1. Place the Audio call.
2. Press the Video icon.

b ______________________

3. The called party must

press the Video icon on his Place a Call Audio Call Video Call Transfer and Conference

phone to accept video. i X
in Progress in Progress
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