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Welcome

Congratulations on your purchase of the 6300 series wall mount kit! The 6300 series wall
mount kit is designed to be used with your 6300 series analog phones allowing you to easily
and securely mount your phone to the wall.

Wall mount kit features

Single harmonized wall mount kit for the 6300 series of analog phones.
Two-piece slide and lock design for simple installation.

Choice of two fixed phone angles (10° and 20°).

Telco wall plate support.

Direct wall mounting holes.

Anti-theft screw lock features.

About this guide

This manual describes how to physically install your 6300 series analog phone to a wall using the
6300 series wall mount kit. Contact your System Administrator if you have any additional questions
with regards to the 6300 series wall mount kit or your analog phone.



Wall mount kit parts

Wall mount kit parts

When you unpack the 6300 series wall mount kit package, you should ensure that you have all of
the following items. If any part is missing, contact the supplier of your phone.
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and Connector  Rotating Tool Phone Cable Screw Set Safety Insert
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Installation

The 6300 series wall mount kit can be used to mount your 6300 series analog phones to the wall in
one of two ways:

» Directly to the wall

+ On top of an existing telco wall plate
Direct wall mount installation

To mount your phone directly to the wall:

1. Separate the Wall Mount Connector from the Wall Mount Base by pulling the Release Lever
(on the Wall Mount Connector) in and pulling the Wall Mount Connector up.
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2. Locate the wall mount insertion area on the back of the phone (above the various jacks).

3. Carefully insert the Wall Mount Connector into the insertion area of your phone and slide the
Wall Mount Connector towards the right until it snaps in place.
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Installation

4. Turn over your phone and locate the handset hook found in the handset cradle.

5. Using the handset hook rotating tool, rotate the handset hook 180° as illustrated in the figure
below.

The handset hook is now in the correct position ensuring that your phone’s handset securely
stays on hook when the phone is mounted to the wall.
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6. The orientation of the Wall Mount Base determines the viewing angle of the phone. Use the
degree markings on the Wall Mount Base to select the viewing angle, position the Wall Mount
Base with the desired angle facing up, and using the provided screws, attach the Wall Mount
Base to the wall.

Note: Depending on the wall type, you may need to use wall anchors. Wall anchors are
included with your 6300 series wall mount kit.

7. Onthe back of your phone, connect the provided analog phone cable into the cable jack marked
with n 1. Plug the other end of the analog phone cable directly into the analog phone jack on
the wall.

8. Onthe back of your phone, connect the provided power adapter cord into the power jack marked
with A . Plug the power adapter into a power outlet (surge protector or power bar is
recommended).



Installation

9. Gently slide the Wall Mount Connector attached to your phone into the Wall Mount Base until it
snaps into place. Use the figure below as a guideline (viewed from the right side).

10° Orientation

Push down

20° Orientation

Push down
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10. (Optional) Insert the locking screw into the Screw Lock Hole located on the right side of the Wall
Mount Connector and gently tighten using a Philips-head screwdriver to secure the Wall Mount
Connector to the Wall Mount Base.

WARNING: TIGHTEN THE SCREW UNTIL SNUG BUT DO NOT OVER TIGHTEN.
OVER-TIGHTENING MAY CAUSE DAMAGE TO THE SCREW LOCK HOLE.

11. Place the handset into your phone’s handset cradle.



Installation

Telco wall plate installation

To mount your phone on top of an existing telco wall plate:

1. Separate the Wall Mount Connector from the Wall Mount Base by pulling the Release Lever (on
the Wall Mount Connector) in and pulling the Wall Mount Connector up.

2. Locate the wall mount insertion area on the back of the phone (above the various jacks).

3. Carefully insert the Wall Mount Connector into the insertion area of your phone and slide the
Wall Mount Connector towards the right until it snaps in place.
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4. Turn over your phone and locate the handset hook found in the handset cradle.
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5. Using the handset hook rotating tool, rotate the handset hook 180° as illustrated in the figure
below.
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The handset hook is now in the correct position ensuring that your phone’s handset securely
stays on hook when the phone is mounted to the wall.

6. If possible, loosen the screws from the existing telco wall plate enough so that the Wall Mount
Base is able to slide in place.

or

Remove the screws from the existing telco wall plate entirely and replace with a set of the

provided screws. Ensure that the screws are loose enough so that the Wall Mount Base is able
to slide in place.

Note: Depending on the wall type, you may need to use wall anchors. Wall anchors are included
with your 6300 series wall mount kit.



Installation

The orientation of the Wall Mount Base determines the viewing angle of the phone. Use the
degree markings on the Wall Mount Base to select the viewing angle, overlay the Wall Mount

Base on top of the telco wall plate with the desired angle facing up, and pull down to secure the
Wall Mount Base in place.

| .

Wall Mount Base Secured
to Telco Wall Plate

| Note: If necessary, tighten the screws to firmly lock the Wall Mount Base in place.

On the back of your phone, connect the provided analog phone cable into the cable jack marked

with 1. Plug the other end of the analog phone cable directly into the analog phone jack on
the wall.

On the back of your phone, connect the provided power adapter cord into the power jack marked

with A . Plug the power adapter into a power outlet (surge protector or power bar is
recommended).
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9. Gently slide the Wall Mount Connector attached to your phone into the Wall Mount Base until
it snaps into place. Use the figure below as a guideline (viewed from the right side).

10° Orientation

Push down

20° Orientation

Push down

1"



Installation

10. (Optional) Insert the locking screw into the Screw Lock Hole located on the right side of the Wall
Mount Connector and gently tighten using a Philips-head screwdriver to secure the Wall Mount
Connector to the Wall Mount Base.

WARNING: TIGHTEN THE SCREW UNTIL SNUG BUT DO NOT OVER TIGHTEN.
OVER-TIGHTENING MAY CAUSE DAMAGE TO THE SCREW LOCK HOLE.

11. Place the handset into your phone’s handset cradle.
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Dismounting the phone

To dismount the installed phone from the wall mount:

1. Locate and place your fingers on the Release Lever (on the Wall Mount Connector) and with
your thumb on the top front of the phone press the Release Lever firmly towards you.
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WARNING: DO NOT PRESS OR APPLY ANY PRESSURE ON THE PHONE'’S LCD DISPLAY.
DOING SO MAY CRACK OR OTHERWISE IRREVOCABLY DAMAGE THE DISPLAY.

2. With the Release Lever pressed, using your other hand, gently slide the phone in an upward
motion until the phone and Wall Mount Connector are detached from the Wall Mount Base.
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Limited warranty

Limited warranty

Mitel warrants this product against defects and malfunctions in accordance with Mitel's authorized,
written functional specification relating to such products during a one (1) year period from the date
of original purchase (“Warranty Period”). If there is a defect or malfunction, Mitel shall, at its option,
and as the exclusive remedy, either repair or replace the product at no charge, if returned within the
Warranty Period. If replacement parts are used in making repairs, these parts may be refurbished,
or may contain refurbished materials. If it is necessary to replace the product, it may be replaced
with a refurbished product of the same design and color. If it should become necessary to repair or
replace a defective or malfunctioning product under this warranty, the provisions of this warranty
shall apply to the repaired or replaced product until the expiration of ninety (90) days from the date
of pick up, or the date of shipment to you, of the repaired or replacement product, or until the end
ofthe original Warranty Period, whichever is |later. Proof of the original purchase date is to be provided
with all products returned for warranty repairs.

Exclusions

Mitel does not warrant its products to be compatible with the equipment of any particular telephone
company. This warranty does not extend to damage to products resulting from improper installation
or operation, alteration, accident, neglect, abuse, misuse, fire or natural causes such as storms or
floods, after the product is in your possession. Mitel will not accept liability for any damages and/or
long distance charges, which result from unauthorized and/or unlawful use.

Mitel shall not be liable for any incidental or consequential damages, including, but not limited to,
loss, damage or expense directly or indirectly arising from the customer’s use of or inability to use
this product, either separately or in combination with other equipment. This paragraph, however,
shall not apply to consequential damages for injury to the person in the case of products used or
bought for use primarily for personal, family or household purposes.

This warranty sets forth the entire liability and obligations of Mitel with respect to breach of warranty,
and the warranties set forth or limited herein are the sole warranties and are in lieu of all other
warranties, expressed or implied, including warranties or fitness for particular purpose and
merchantability.

Warranty repair services

Should the product fail during the Warranty Period;
* In North America, please call 1-800-574-1611 for further information.
» Outside North America, contact your sales representative for return instructions.

You will be responsible for shipping charges, if any. When you return this product for warranty service,
you must present proof of purchase.

After warranty service

Mitel offers ongoing repair and support for this product. This service provides repair or replacement
of your Mitel product, at Mitel's option, for a fixed charge. You are responsible for all shipping charges.
For further information and shipping instructions:

* In North America, contact our service information number: 1-800-574-1611.

» Outside North America, contact your sales representative.

Note: Repairs to this product may be made only by the manufacturer and its authorized agents,
or by others who are legally authorized. This restriction applies during and after the Warranty
Period. Unauthorized repair will void the warranty.
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