Aastra Mobile Client 4

Being available for a customer is a competitive advan-
tage, which can decide about success or failure. With the
AMC 4 you can be reached on your smartphone via your
office number, no matter where you are. At the same time
you can enjoy the valuable features your communications
system offers - also from outside the company.

Mobile Integration

The AMC 4 is a mobile terminal client with an intuitive Graphical
User Interface (GUI) that integrates your mobile device into your
communication system. Blending with integrated functional-
ity such as contact lists, it provides an easy and intuitive way to
handle enterprise communication on your mobile device.

AMC will improve your mobile connectivity with single num-
ber reach including outbound calling through your commu-
nication system. It makes your cell phone a true part of your
unified communication environment. Sophisticated least cost
routing functionality can lead to significant cost savings,
especially for frequent users of mobile phones. AMC 4 also
offers unparalleled convenience of communication on your
mobile phone by offering features ranging from extension
dialing to enterprise voice features. In contrast to pure VolP
solutions, the AMC fixed mobile convergence approach can
work under almost all network conditions and e.g. ensure call-
ing functionality even if no data connection is available.

AMC 4 and AMCC

The AMC 4 integrates the smartphone as an extension with
access to the most common telephony features like on a desk
phone. For the AMC 4 additional hardware, the AMC Control-
ler (AMCC), is needed. The AMCC is connected to the com-
munications system via SIP. The use of a 3G data channel
between AMC 4 and AMCC enhances the solution: AMC 4 is
able to provide services like dual mode (GSM / WLAN), direc-
tory search, faster call setup, VolP security and trueCLIP. Fur-
thermore, the AMCC prevents the communications system
from being exposed to the internet.

Installation and Configuration

The AMC 4 application can be loaded directly to the smart-
phone by the administrator or downloaded from the respec-
tive App stores. Once the AMC 4 app is loaded on the smart-
phone, it is configured via an over-the-air service from the
AMC Controller. To establish the connection between AMC
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4 and AMCC, the AMCC needs an Internet connection with a
static address. The solution also requires the necessary rules or
policies to be applied to the company firewall. The smartphone
requires having a 3G / UMTS data or WLAN connection. There-
fore a tariff supporting data traffic, e.g. a data flat rate, is recom-
mended to ensure the full cost advantage of this solution.

The AMC 4 dual mode function connects the smartphone via
WLAN when it is in the covered area of an appropriately con-
figured network. All features, as well as accesses to the central
directory, are leveraging the WLAN data channel, which pro-
vides faster access usually. Depending on the configuration
calls can be held via WLAN / Voice over IP (SIP) as well, which
may help decreasing communication costs significantly.

Security

AMC 4 also satisfies even the most rigorous security demands.
In conjunction with the dedicated server component (AMCC),
this fixed mobile convergence solution implements multi-
ple layers of security to prevent unauthorized access via dial
in attempts or Internet VolIP attacks. Additionally, the AMC 4
offers the option of encrypted VolP via SRTP and TLS for true
enterprise grade voice encryption.



AMC 4 Feature Overview

The intuitive GUI of the AMC 4 permits
easy and comfortable access to the com-
munications systems’ features with a few
clicks.

Examples of features during a call:

* Enquiry

* Brokering
* Hold

% Conference
¥ Transfer

% Manual hand-over to GSM / WLAN

Examples of features when not in a call’

¥ Voice mail access

% Take (transfer a call from mobile to
desk phone and vice versa with one
click)

% Call forward settings

¥ Call protection settings (DND)

* Diversion Messages
Corporate Phonebook Access

AMC 4 users can access the corpo-
rate phonebook. Due to the corporate
phonebook look up and the A-number
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presentation via the mobile data chan-
nel (trueCLIP), the user gets the calling
party information displayed on his smart-
phone.

Seamless Dual Mode (VolP)

AMC 4 dual mode function handles call
continuity as the user moves back and
forth between mobile network and con-
figured WLAN network e.g. the enterprise
network in the office.

AMC 4 and AMCC
can handover a call
between the different
networks seamlessly.
Depending on the
smartphone’s plat-
form, users may have
to acknowledge the
handover manually.

AMC 4 on iPhone

Dynamic Mobile LCR

The dynamic mobile LCR (Least Cost
Routing) feature can minimize the mobile
roaming costs by routing the call through
the least costly path, especially together
with the travel SIM feature, which offers
the option to use a local SIM-Card when
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travelling. The logic is based on current
location, mobile network and destination
of the call and is managed in the AMCC.
Based on the configuration provided by
the administrator, AMC 4 determines the
most cost-efficient call method for each
call:

¥ Automatic call back
¥ Call through

¥ Direct call

BluStar Server Presence

With the support of Aastra BluStar Server
Presence users have clear visibility of the
current presence status of their contacts
and favourites. They can set their own
status and use the information provided
by the Aastra BluStar Server to avoid
unnecessary call attempts to busy users.

Minimum Smartphone Operat-
ing System (OS) Requirements
* BlackBerry 6.0 and 7.0

% iPhone iOS 7 and higher

> Android 2.3 and higher

Size (mm)
WxHxD

AMCC Compact 50 40 2 x Ethernet 10/100 100-240 VAC ca. 10 W 270x 55 x 160
AMCC 130 150 see table 2 x Ethernet 10/100/1000 100-240 VAC ca.35W 19”x 1 HU x 220
Examples 1 b 3 4

y 250 0 150 0

G.711 70 60 30 20

iLBC / AMR 0 10 15 20

Max. no. of concurrent connections 70 70 45 40
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" Availability of some features is depending on connected Aastra PBX system
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