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Welcome to Aastra
Thank you for choosing this Aastra product. Our product meets the strictest 
requirements with regard to quality and design.

The following user's guide will assist you in using the Aastra Mobile Client appli-
cation and answer most of the questions that may arise.

If you require further technical support or information about other Aastra prod-
ucts, please refer to our website at www.aastra.com. It provides additional notes 
and tips on the product.

Overview
The Aastra Mobile Client brings system telephony features to your mobile tele-
phone. It takes just a few steps to install after which the Aastra Mobile Client can 
be used immediately and conveniently without spending too much time learn-
ing it.

Fixed Mobile Convergence

Fixed Mobile Convergence (FMC) is the integration of mobile telephones into the 
fixed-line communication system of a company.

The Aastra Mobile Client software (AMC) allows you to access the Aastra communica-
tion system services from your mobile phone, enabling complete integration with the 
communication system as a normal extension.

• Use your mobile phone at the Aastra communication system – the familiar commu-
nication environment accompanies you around the world and is always available.

• Switch at any time from mobile telephone to system telephone – even in the mid-
dle of a call. Depending on the situation, select the mobile telephone or stationary 
system telephone – accessible worldwide – with the best audio quality.

• Be always accessible with one single number – free people calling you from having 
to keep track of several network and call numbers.
4 eud-1048/2.2 – AMC v2.0 – 05.2011
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Introduction

User information

This user's guide describes the Aastra Mobile Client application. You will find the 
user’s guide and other documents for your application at www.aastra.com or 
www.aastra.com/docfinder.

For more information please refer to the documentation or to your dealer’s 
homepage. It is your responsibility to inform yourself about the scope of functions, 
operation and proper use of your equipment.

• Check whether you have all the user information available on your product, 
whether it conforms to your product’s version and whether it is up to date.

• Read through the user information carefully before using the Aastra Mobile Client.
• Store the user information within easy reach and refer to it whenever uncertainties 

arise in connection with the use of the application.

If individual features differ on the Aastra communication systems, a reference is made 
in this user’s guide.

Disclaimer

This product was manufactured in accordance with ISO 9001 quality guidelines.

This product and the user information belonging to it have been produced with the 
utmost care. The product’s functions have been tested and approved after compre-
hensive conformity tests. Nonetheless errors cannot be entirely excluded. The war-
ranty is limited to the replacement of defective hardware.

The manufacturers shall not be liable for any direct or indirect damage that may be 
caused by incorrect handling, improper use, or any other faulty behaviour on the part 
of a product. Potential hazards are mentioned in the relevant places in the user infor-
mation. Liability for loss of profit shall be excluded in any case.
eud-1048/2.2 – AMC v2.0 – 05.2011 5
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Trademarks

Aastra, Aastra 400, Aastra 700, Aastra 800, Aastra 5000, Aastra IntelliGate, Business-
Phone, MX-ONE™, OpenCom 100, and OpenCom 1000 are registered trademarks of 
Aastra Technologies Limited.

The designations used in this manual for software and hardware are registered trade-
marks and are thus subject to the relevant regulations.

Mobile operating system

The Aastra Mobile Client software is availabe in two versions: AMC 2.0 (Aastra Mobile 
Client) and AMC+ 2.0 (Aastra Mobile Client plus). AMC+ 2.0 provides more features 
than AMC and is integrated in the communication SIP interface via an AMC Controller. 
You will find the user’s guide and other documents for AMC+ application at 
www.aastra.com or www.aastra.com/docfinder.

Aastra Mobile Client 2.0 is running on mobile phones using the following telephony 
operating systems:

• Symbian S60 3rd Edition,
• Symbian S60 5th Edition (touchscreen phones),
• Symbian ^3
• BlackBerry (RIM OS),
• Android 2.0 and higher.

Note:
The Aastra Mobile Client licence depends on the mobile phone operating system 
type and the mobile phone number. This means that you need to have a renewal 
licence when you either change your mobile phone to another operating system 
and/or change your mobile phone number. Please contact your system administra-
tor for more information.
6 eud-1048/2.2 – AMC v2.0 – 05.2011
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Aastra communication systems

Aastra Mobile Client 2.0 is running on the following Aastra communication systems:

• Aastra 400
• Aastra 700
• Aastra 800
• Aastra 5000
• Aastra IntelliGate
• BusinessPhone
• MX-ONE™
• OpenCom 100
• OpenCom 1000

Document information

• Document number: eud-1048
• Document version: 2.2
• Valid as of: AMC v2.0 
• Copyright © 05.2011 Aastra Technologies Limited
• In PDF Viewer, click on this link to download the latest version of this document:
• https://pbxweb.aastra.com/doc_finder/DocFinder/eud-1048_en.pdf?get&DNR=eud-1048
eud-1048/2.2 – AMC v2.0 – 05.2011 7
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When starting the AMC application

Installation and configuration of Symbian-based devices

Aastra Mobile Client installation and configuration:

The Aastra Mobile Client is delivered with two alliterative configuration options. If you 
have received an e-mail or an SMS containing the "AMC user account key" information 
your system administrator has chosen option 2 as follows:

Note:
Before you start installing, there are two settings which you have to adjust in the 
Application Manager of your phone:
• Software Installation has to be set to All.
• Check online certificate has to be turned off.
We also recommend a firmware update of the phone:
• http://europe.nokia.com/A4144902.
• If you are outside of Europe, please refer to the device documentation or go to 

www.nokia.com for the appropriate website.

Note:
The Aastra Mobile Client will automatically read the configuration and licence SMS 
messages and delete them once the AMC+ has been started.

Option 1:

1. You receive three or four1) SMS messages on your mobile phone. The mes-
sages contain the download address, configuration data and licence. Open 
the SMS message containing the download address.

1) Depending on the Aastra communication system the Aastra Mobile Client is used with.

2. Select the internet address and open the linked internet pages with the 
Download message command. Confirm the internet access.

3. Follow the steps in the download wizard. Confirm the settings and begin 
downloading via Agree and download now.

4. After downloading, confirm the software installation. Then launch the 
installed software from the mobile phone’s user interface.

5. When starting, the application searches the SMS messages received for the 
configuration and licence. It automatically downloads the information in 
the messages. After a restart of the application the Aastra Mobile Client is 
ready for use.
8 eud-1048/2.2 – AMC v2.0 – 05.2011
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Aastra Mobile Client licence activation:

Aastra Mobile Client is installed with a 30 days trial period. During these 30 days a 
licence download is necessary to avoid licence expiration. The Aastra Mobile Client 
will inform you about the expiration of this licence period.

If a window is presented where you are requested to enter an activation key, your trial 
period has expired. In such case, contact your system administrator. Make sure your 
system administrator has created the licence.

Option 2:

1. You receive one or two SMS or e-mail messages on your mobile phone. The 
messages contain the download address and “AMC user account key”. 
Open the SMS/e-mail message containing the download address.

2. Select the message that includes an internet address and open the linked 
internet pages with the Download message command. Confirm the internet 
access.

3. Follow the steps in the download wizard. Confirm the settings and begin 
downloading via Agree and download now.

4. After downloading, confirm the software installation.

5. Before you start the Aastra Mobile Client application for the first time, you 
should have received an e-mail or SMS from the Aastra Mobile Client sys-
tem administrator with the "AMC user account key".

6. When you start the Aastra Mobile Client application for the first time you 
will be prompted to enter an "AMC user account key" and mobile phone 
number in international format. Please enter your information and wait 
until Aastra Mobile Client has completely downloaded the configuration 
data. When the configuration is done Aastra Mobile Client might tell you to 
restart the application. In this case follow the instructions of your Aastra 
Mobile Client.
If you are prompted to activate the Aastra Mobile Client before you have 
entered your “AMC user account key”, please select No to this question. The 
next dialogue asks you to enter your “AMC user account key”.
eud-1048/2.2 – AMC v2.0 – 05.2011 9
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Installation and configuration of Android-based devices

Aastra Mobile Client installation and configuration alteratives:

The Aastra Mobile Client is delivered with two alliterative configuration options. If you 
have received an e-mail or an SMS containing the "AMC user account key" information 
your system administrator has chosen option 1 as follows:

Option 1:

1. Go to the Android market application in your phone and search for Aastra. 
Select AMC (not AMC+).

2. Install AMC+ and start the AMC application.

3. Before you start the Aastra Mobile Client application for the first time, you 
should have received an e-mail or SMS from the Aastra Mobile Client sys-
tem administrator with the "AMC user account key".

4. When you start the Aastra Mobile Client application for the first time you 
will be prompted to enter an "AMC user account key" and mobile phone 
number in international format. Please enter your information and wait 
until Aastra Mobile Client has completely downloaded the configuration 
data. When the configuration is done Aastra Mobile Client might tell you to 
restart the application. In this case follow the instructions of your Aastra 
Mobile Client.

Option 2:

1. You receive three or four1) SMS messages on your mobile phone. The mes-
sages contain the download address, configuration data and licence. Open 
the SMS message containing the download address.

1) Depending on the Aastra communication system the Aastra Mobile Client is used with.

2. Select the message that includes an internet address and open the linked 
internet pages with the Download message command. Confirm the internet 
access.

3. Follow the steps in the download wizard. Confirm the settings and begin 
downloading via Agree and download now.

4. After downloading, confirm the software installation. Then launch the 
installed software from the mobile phone’s user interface.

5. Please resend the configuration SMS from the AMC portal if the Aastra 
Mobile Client not was started when the SMS arrived to the Aastra Mobile 
Client user phone.

6. Aastra Mobile Client is ready for use.
10 eud-1048/2.2 – AMC v2.0 – 05.2011
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Aastra Mobile Client licence activation (for option 1):

Aastra Mobile Client is installed with a 30 days trial period. During these 30 days a 
licence download is necessary to avoid licence expiration. The Aastra Mobile Client 
will inform you about the expiration of this licence period. If a window is presented 
where you are requested to enter an activation key, your trial period has expired. In 
such case, contact your system administrator. Make sure your system administrator 
has created the licence.

Aastra Mobile Client SMS licence activation (for option 2):

Aastra Mobile Client is installed with a 30 days trial period. During these 30 days a 
licence activation SMS has to be sent out from the AMC portal to prevent the Aastra 
Mobile Client from functioning. Please resend the licence SMS from the AMC portal if 
Aastra Mobile Client plus was not running when the SMS arrived to the AMC user 
phone. If a window is presented where you are requested to enter an activation key, 
your trial period has expired. Make sure you have activated the client from the AMC 
portal. Should the portal activation not succeed please enter the activation key that, 
in this case, you should have received earlier.

Note:
If installing AMC Android from the AMC portal via download link, the phone needs 
to be set to allow installations of non Android market place application.
eud-1048/2.2 – AMC v2.0 – 05.2011 11
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Installation and configuration of BlackBerry devices

Aastra Mobile Client installation and configuration:

The Aastra Mobile Client is delivered with two alliterative configuration options. If you 
have received an e-mail or an SMS containing the "AMC user account key" information 
your system administrator has chosen option 1 as follows:

Note:
It is recommend to use the BlackBerry Enterprise Server (BES) for the installation of 
the AMC application if your BlackBerry phone is managed via the BES. Otherwise 
use the bellow installation description.. Please contact your system administrator 
for more information.

Option 1:

1. You receive one or two1) SMS or e-mail messages on your mobile phone. 
The messages contain the client download address and “AMC user account 
key”. Open the SMS/e-mail message containing the download address.

1) Depending on the Aastra communication system the Aastra Mobile Client is used with.

2. Select the message that includes an internet address and open the linked 
internet pages with the Download message command. Confirm the internet 
access.

3. Follow the steps in the download wizard. Confirm the settings and begin 
downloading via Agree and download now.

4. After downloading, confirm the software installation.

5. Before you start the Aastra Mobile Client application for the first time, you 
should have received an e-mail or SMS from the Aastra Mobile Client sys-
tem administrator with the "AMC user account key".

6. When you start the Aastra Mobile Client application for the first time you 
will be prompted to enter an "AMC user account key" and mobile phone 
number in international format. Please enter your information and wait 
until Aastra Mobile Client has completely downloaded the configuration 
data. When the configuration is done Aastra Mobile Client might tell you to 
restart the application. In this case follow the instructions of your Aastra 
Mobile Client.
12 eud-1048/2.2 – AMC v2.0 – 05.2011
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Option 2:

1. You receive three or four1) SMS messages on your mobile phone. The mes-
sages contain the download address, configuration data and licence. Open 
the SMS message containing the download address. Depending on the 
mobile phone you might receive an e-mail in place of the SMS.

1) Depending on the Aastra communication system the Aastra Mobile Client is used with.

2. Select the message that includes an internet address and open the linked 
internet pages with the Get link command.

3. Follow the steps in the download wizard. Confirm the settings and begin 
downloading via Agree and download now.

4. After downloading, confirm software installation.

5. When you start the Aastra Mobile Client for the first time, the operating sys-
tem will indicate that the application is attempting to access telephone 
information. Select Do not ask me again and accept.

6. It will then show you the permissions lists of the Aastra Mobile Client. Both 
settings (Interactions and Injection) should be set to Allow. Save the settings.
Note:
Please contact your system administrator if you need more information.

Note:
While updating the mobile operating sytem on your mobile phone, you may loose 
the licence information and configuration files as well as the AMC application. If 
needed please reinstall the AMC after an update and resend licence and configura-
tion.
eud-1048/2.2 – AMC v2.0 – 05.2011 13
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General settings of the mobile phone

Some functions of the mobile communications network may interfere with operating 
your mobile phone at the Aastra communication system. It is therefore recommended 
to deactivate the following mobile carrier functions:

• As long as you have activated your voice mail in your local enterprise voice mail 
system, switch off all call forwardings directed to the mobile network’s voice mail.

• Switch off automatic announcements which are replayed if your mobile phone is 
not reachable.

• Switch off SMS messages which may be sent when you have missed calls.

Usually you manage call forwardings in the mobile network with the mobile phone’s 
user interface. Please refer to the user's guide of your mobile phone for details. 
Announcements or automatically sent SMS messages can possibly be deactivated by 
your mobile network operator only.

To avoid interference with the Aastra Mobile Client functionality, please make sure 
your phone is configured with Set by network for sending caller ID settings (default on 
most mobile phones). For more information on how to set this configuration please 
refer to the user’s guide of your mobile phone.
14 eud-1048/2.2 – AMC v2.0 – 05.2011
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Operation

Starting, minimising and ending the Aastra Mobile Client

When you launch the Aastra Mobile Client from your mobile telephone, the regular 
telephony software installed by the mobile telephone manufacturer is simultaneously 
active. You can switch back and forth between the programmes.

To make switching convenient, you should create a one-touch key or a desktop link 
for the Aastra Mobile Client. Please refer to the user's guide of your mobile phone for 
details.

Answering calls

A call to your system telephone extension is signalled on your mobile telephone after 
a brief delay as well. The Aastra Mobile Client shows the number of the calling party 
on its display (if configured or supported by the communication system). This is also 
the case if the application is minimised and running in the background.

To start the application on:
Android/BlackBerry: Click the Aastra Mobile Client icon in the main menu.
Symbian: Open the Aastra Mobile Client in the installations folder or click the 
icon you have configured.

To keep the Aastra Mobile Client active in the background:
BlackBerry: Press the back key. This is also supported in an active call.
Symbian: Press the red key. This can only be done when there is no active call.

To close the Aastra Mobile Client:
In the Options menu select the Exit command.

Note:
The Aastra Mobile Client software should be active at all times and only be exited in 
special cases.

1. The calling party’s number is always displayed in the international format 
(+44...). If there is a matching entry in the phonebook of the mobile phone, 
the relevant name will be displayed as well.

2. Android/BlackBerry: You can answer calls via the standard operating pro-
cedures of your mobile phone or via Menu key > Answer.
Symbian: You can answer calls via the standard operating procedures of 
your mobile phone or via Options > Answer.
eud-1048/2.2 – AMC v2.0 – 05.2011 15
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Making calls

Please note that the Aastra Mobile Client call setup time lasts slightly longer than the 
normal mobile call setup time.

DTMF is used as the method to transmit the dialled digits during call setup at a rate of 
2 digits per second. This can take up to 15 seconds, depending on the number of dig-
its dialled.

On some Android operating system based mobile phones you might hear the DTMF 
signaling tones sent by the dial application to the communication system for setting 
up the call.

To make an internal call, dial the internal phone number of the person you wish to call.

To make an external call, dial the external phone number of the person you wish to 
call in canonical format (+44...) or dial the system’s exchange access code followed by 
the phone number. Note that if you have configured the external number minimum 
length there is no need to dial the system’s exchange access code.

All external calls you make via Aastra Mobile Client are routed through the Aastra 
communication system. This means that your mobile phone calls the communication 
system, which routes your call further to the person you are calling. So, only the cost 
of connecting to the communication system is charged to your mobile phone. Your 
call will be presented to the called party with your office number.

If you do not wish to make external calls via the communication system (e.g. private 
calls), you must first make sure that the Aastra Mobile Client is set to dual identity 
mode in the Aastra Mobile Client settings menu and then minimised, and that the 
phone’s native menu is in the foreground, before dialling the call number. That is, the 
call has to be initiated from the phone’s native menu. Dual identity mode is often used 
when you use your mobile phone for both business and private calls.

You can also make calls directly from the call list or from the stored contacts.

Note:
Depending on the subscription type, a caller number might not be displayed in all 
calling cases. If the caller number is hidden, the communication system’s main 
phone number might be displayed.
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Note:
Call numbers that are not saved in canonical format or are saved without exchange 
access code might be interpreted as internal call numbers. Therefore, make sure that 
you save the call numbers of your external contacts in canonical format (E.164 for-
mat) (+44...).
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Enhanced operation

Telephony functions

You have various telephony functions available as for example Enquiry or Conference. 
Contact your system administrator for more information or read the user’s guide. You 
will find the user’s guide and other documents for your application at your dealer’s 
homepage.

The Aastra Mobile Client offers menu-controlled access to system telephony func-
tions. There are two types of functions at your disposal: 

• Out-of-call services, as for example activating Call forwarding, and
• In-call services, as for example Enquiry.

The following tables explain the available functions.

Please note that not all functions mentioned are supported by all Aastra communica-
tion systems. These functions are separately marked in the table.

Note:
Aastra Mobile Client for Android operating system does not support in-call services 
(please upgrade to Aastra Mobile Client plus to get access to in-call services.

1. BlackBerry: Inside the client, press the BlackBerry key.
➔The Functions menu opens. The content of this menu depends on the 

current call status. Press the Home softkey or the back key to exit the 
menu without selecting a function.

Symbian: Select the Functions command in the Options menu, or go to the 
icon as pictured and press the select key.

2. Use the navigation keys to select the function you want. Activate the 
selected function with the select key or with the OK softkey.
➔The function is executed. If you are not in an active call, a connection to 

the Aastra communication system is established. The requested function 
is subsequently transmitted using DTMF tones.

Note:
For Android phones in-call features are not available and there is no dial pad in the 
client either.
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In-call services:

Function Explanations

Blind Transfer1)

1) Depending on the Aastra communication system the Aastra Mobile Client is used with.

Transfers the active call directly to a third party. You can either enter a phone 
number or open the contact view. The first call will disappear from the home 
screen as soon as the other party accepts the transferred call.

Brokering1) During an enquiry call, toggles between the caller on hold and the enquiry 
caller.

Call waiting1) Send call waiting indication to busy caller:  While busy tone is signalled select 
Call waiting.
Note:
When using Aastra Mobile Client please switch off the Call waiting feature 
provided by your mobile network operator. To avoid dysfunctional behaviour 
inbetween, only use the Call waiting feature provided by your Aastra commu-
nication system.

Callback1) Saves a callback request when the caller you want is busy.

Conference Initiates a three-way conference with the enquiry caller and the caller on 
hold.

Consultation1) See Enquiry.

Enquiry1) Parks your current call. The person on the parked call can for example hear 
music on hold. Enter the call number and confirm with the select key or with 
the OK softkey to conduct an enquiry call.

Exit1) Retrieves a call on hold. The enquiry call is terminated and you return to talk-
ing with the caller on hold.

Fast forwarding1) Will move the ongoing call to a predefined number (desk phone/softphone).

Hold call1) Puts the ongoing call on hold. Calls on hold can be resumed on your own or 
on another phone.

Take back1) See Exit.

Toggle1) See Brokering.

Transfer1) Connects the enquiry caller and the caller on hold. If this feature is not offered 
connect the two calling parties by hanging up.
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Out-of-call services:

Function Explanation

Absence Info1) The predefined absence info can be activated or deactivated by this function.

Call pickup1) Takes a current call from your system phone on your mobile phone (or vice 
versa): After a slight delay, you can continue the current call on your mobile 
phone. The Take number is configured in the Settings menu.

Call protect1) Prevents that calls are forwarded from the communication system to the 
mobile phone. Direct calls to the mobile phone number are not affected.

Call retrieve1) Enables you to take a call from a waiting queue.

Call waiting protection1) Switches call waiting protection on or off:
Select the settings you want in the menu which is activated after a brief delay.

Do not disturb1) Activates/Deactivates the Do not disturb function after a brief delay. While 
the function is off, no calls are routed to your Aastra Mobile Client.

Forwarding1) Configures or deletes a call forwarding.
Use the select keys to select the call forwarding type you want:
• Call forwarding: immediately
• Forwarding on No Reply: after time
• Forwarding if Busy: if busy
➔Activate with the select key or with the OK softkey.
Select the destination you want in the next menu:
• User: a call number
• Voice Mail: the voice mail
• Forwarding off: turn off
➔Activate with the select key or with the OK softkey. 
➔After a brief delay, the call forwarding configuration you want is activated 

on the communication system.
Note:
Depending on the Aastra communication system your system administrator 
is able provide you with further forwarding functions he can add in the fea-
ture file. Please contact your Aastra Mobile Client administrator for more 
information.

Master/Slave1) Log on/Log off procedure for Master/Slave:
With this simple procedure the slave can be set to Log On and Log Off mode.
During Log Off mode the slave (AMC user) is blocked for incoming calls. 
Incoming calls will only be indicated on the master telephone.
During this logged-off period it is still possible for the slave to set up a call.
If the slave is logged on, incoming calls will be indicated – depending on the 
configuration – on both phones or only on the slave.

Personal call routing1) Specify where incoming calls shall be routed to. Function only appears if the 
personal call routing is configured in the communication system for this user.

Redkey1) Activates a Redkey function. Function only appears if the alarm key is config-
ured in the communication system.

Take1) See Call pickup.
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Time group1) Switches the current time group:
In the menu select the time group you want which is activated after a brief 
delay on the OpenCom 100 / Aastra 800 communication systems.

Voice Mail Triggers a call to your voice mail:
After a brief delay, you might get the voice mail request to enter your user 
PIN. Enter the PIN and then follow the voice mail operating instructions.

1) Depending on the Aastra communication system the Aastra Mobile Client is used with.

Out-of-call services:

Function Explanation
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AMC settings

Automatic start

You can activate the automatic start function of your mobile telephone.

The automatic start function launches the Aastra Mobile Client automatically when 
you switch on the mobile telephone.

Auto login

In the Settings menu change the Auto Login option to On to register the Aastra Mobile 
Client automatically to the communication system.

Lock keypad

The  is a function that automatically locks the Aastra Mobile Client display when it has 
been idle for a certain time. The Keypad autolock period is set in seconds in the Settings 
menu.

Select the Lock keypad in the Options menu to lock the keypad manually.

Note:
Some settings might be hidden depending on what was set in the Aastra Mobile Cli-
ent admin settings menu via the SMS remote configuration.

1. Select the Settings command in the Options menu.

2. In the Settings menu, change the Automatic start option to the On setting.

3. BlackBerry: Press the Back softkey.
Android/Symbian: Select Save to exit the Settings menu.

Note:
The Aastra Mobile Client software should be active at all times and only be exited in 
special cases.
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User PIN (Aastra IntelliGate/Aastra 400 only)

When you change your user PIN on the Aastra communication system you will also 
have to change your preconfigured PIN on the Aastra Mobile Client if your communi-
cation system requires a PIN for the login.

For the next outgoing call via your Aastra communication system the new user PIN is 
used for the login procedure, if the communication system requires a PIN.

Fast forward number (MX-ONE™ only)

The Fast forward number is the number used when requesting the fast forwarding 
function during an active call.

Dial mode

In the Settings menu you may configure the Aastra Mobile Client in two different dial-
ling modes: Dual Identitiy and Always Aastra MC.

Dual Identity: Select this menu option if you want to use the Aastra Mobile Client to 
route outgoing calls via your Aastra communication system and to make direct 
mobile phone calls when the Aastra Mobile Client application is minimised. Dual iden-
tity mode is often used when you use your mobile phone for both business and pri-
vate calls.

Always Aastra MC (Standard): All outgoing calls are routed via your Aastra communica-
tion system, even if the Aastra Mobile Client is minimised and running in the back-
ground. During the dialling procedure the Aastra Mobile Client is automatically active. 
Note that emergency calls shall be directly placed from the mobile phone and not 
from the Aastra Mobile Client.

1. Select the Settings command in the Options menu.

2. In the Settings menu, select the PIN command.

3. Enter your new user PIN.

4. BlackBerry: Confirm it with Save.
Symbian: Confirm with the OK softkey.
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Voice mail

The voice mail number of your company which is used to call and retrieve your voice 
mail messages.

Language

The Aastra Mobile Client language is automatically set to the same language as set for 
the telephone. The language is defined in the Settings menu of your mobile phone.

Configuration of exception numbers (or GSM service numbers)

You are able to set the exception numbers in the Settings menu.

This enables you to specify numbers that should in any case be dialled directly. The 
main purpose is to make sure that mobile operator voice mail numbers and the like 
are not considered for any special routing via the Aastra Mobile Client to the Aastra 
communication system. To specify more than one number, separate them with 
dashes “-“. Please contact your system administrator for more information.

Note:
If the language set in the telephone is not supported by the Aastra Mobile Client 
software, English will be used as default language. Question marks will appear in 
front of words when using the application with a language not supported by your 
Aastra Mobile Client version. Contact your Aastra Mobile Client distributor to obtain 
the requested language file.
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AMC function icons on home screen

Call list

The Aastra Mobile Client keeps a call list which entries you can use for your next call.

The call list is displayed. The calls are either organised according to call type in three 
different folders or arranged in one call list in chronological order with the following 
symbols:

Using the options menu you can delete an individual entry or the entire call list.

Android: The call log for Aastra Mobile Client is stored in the native Android 
dialler.

BlackBerry: When the Aastra Mobile Client runs in the foreground, the call list 
is directly on the display.

Symbian: Select the Call list command in the Options menu, or go to the icon 
as pictured and press the select key. The call list is also displayed when you 
press the green call key without entering a call number.

Call number dialled

Received call

Missed call
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Voice mail

Your personal voice mail records voice messages from missed calls. The Aastra Mobile 
Client software then shows that a voice mail message has arrived.

Note:
Aastra Mobile Client users of the MX-ONE™ communication systems receive an SMS 
for voice mail indication.

BlackBerry:

1. Press the BlackBerry key then select and confirm the menu option Voice 
Mail.

2. Then open the menu and select Delete notification and confirm with the 
select key or the OK softkey.
➔The display of the notification is removed. 

Android/Symbian:

1. Use the navigation keys to select the Voice Mails entry. Confirm with the 
select key.
➔The Voice Mails menu opens.

2. Select the Listen command and confirm with the select key or with the OK 
softkey.
➔You call your voice mail to listen to the new message.

3. Then open the menu and select Delete notification and confirm with the 
select key or the OK softkey.
➔The display of the notification is removed. 

Note:
You have possibly activated call diversion for your mobile call number, diverting the 
rejected calls to the voice mail of the mobile network operator. This could result in 
problems with this feature. In this case please contact your network provider and 
ask him to deactivate your voice mail to allow the Aastra communication system to 
manage this feature centrally for all your devices.
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Profiles

Android/BlackBerry:

As a BlackBerry user you can continue to use the mobile phone’s profile management. 
You therefore have to minimise the Aastra Mobile Client in the background.

Please refer to the user's guide of your mobile phone for more details on your mobile 
phone profiles.

Symbian:

The Aastra Mobile Client permits direct access to the profiles saved on the mobile 
phone.

1. Select the Profiles command in the Options menu. Or go to the icon as pic-
tured and press the select key.
➔The list of profiles is displayed.
➔Press the Home softkey to exit the list of profiles without making a selec-

tion.

2. Use the navigation keys to select the profile you want. Confirm with the 
select key or press the Options softkey.
➔A menu of commands is displayed. The menu content depends on the 

functions of your mobile phone.

3. Select e.g. the Activate command to activate the settings of the profile 
selected.
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Contacts

The Aastra Mobile Client offers calls to contacts saved in the mobile telephone.

Android:

Use your mobile phone book to find your contacts.

BlackBerry:

You can also start your search in the Aastra Mobile Client by entering a contact name. 
If you are searching contacts using the BlackBerry graphical interface you can select a 
contact and open the menu using the BlackBerry key and select Aastra MC call. The 
call will then be established using the Aastra Mobile Client. Press the Home softkey or 
the Home key to exit the list of contacts without selecting anything.

Symbian:

You can also go to the icon as pictured and press the select key. The list of contacts is 
displayed.

Select the Contacts command in the Options menu.
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Synchronizing your contacts

Since there are contact management applications provided by most mobile tele-
phone providers (e.g. using Windows Outlook® via a BlackBerry Enterprise Server, etc) 
this topic is not part of this user’s guide.

For more information how to manage the synchronization of your contacts please 
refer to the user’s guide of your mobile phone. The required software is provided with 
most mobile phones or is available on the internet pages of the manufacturer.

SMS access

You can access the mobile phone SMS application via the Aastra Mobile Client home 
view.

The receipt of a new SMS message is signalled in the Aastra Mobile Client client. Note 
that the SMS icon is only displayed with Aastra Mobile Client version 2.0.

Note:
Aastra Mobile Client for Android operating system has no contact function.

Symbian: Select the New message command in the Options menu.
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Mobile Least Cost Routing (optional)
The Mobile Least Cost Routing function (Mobile LCR) minimises mobile roaming 
expenses by routing the call through the least expensive path. The logic is based on 
an LCR table managed by the system administrator via the Aastra provisioning portal 
and via the Aastra Mobile Client over-the-air provisioning system. Aastra Mobile Cli-
ent uses the LCR to determine which call method is the most cost efficient for each 
call. The options are:

• Automatic HTTPS callback
• Call through
• Direct cellular

The function is transparent to the user of Aastra Mobile Client, and works from any 
mobile network.

Automatic HTTPS callback function (MX-ONE™ only)

When you are abroad, it is usually less expensive to receive a call than it is making one. 
The Aastra Mobile Client solution automatically selects the least expensive method in 
each case.

When you make a call, the call is established in the background. The Aastra Mobile Cli-
ent sends the signals via the mobile phone data channel to the MX-ONE™ system.

The HTTPS callback setup time might take longer than a call when you are at home 
and not making a roaming call. During the setup of the call a text is displayed, e.g. 
Waiting for Callback.

If the Mobile LCR call setup fails, Aastra Mobile Client makes a direct mobile call and 
the Mobile LCR is deactivated during the call. The reason for a failed call connection is 
usually a lack of GPRS or 3G data connection.

Notes:
• The first time you use the HTTPS callback function you might get a message to 

approve a HTTPS certificate. Answer yes to the question and the call will be estab-
lished. Next time you call the mobile phone you should have the HTTPS certificate 
and not get the question again. If you do, please contact your Aastra Mobile Client 
administrator.

• The Aastra Mobile Client will frequently download the LCR table from the LCR 
AMC portal (configured by the AMC administrator). If LCR table download fails, an 
error message will appear in the AMC GUI.
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Android: HTTPS callback will generate an incoming call that you have to answer to 
establish the call you made.

Call through (DTMF)

The Aastra Mobile Client will force the call via the configured business communica-
tion system using DTMF for sending the number to the system (0,5 sec per digit).

Direct cellular

The Aastra Mobile Client will force the call to be setup without passing through the 
communication system.

Travel SIM function (optional) (MX-ONE™ only)

When you are abroad, it is often more cost efficient to use a local SIM card.

The travel SIM feature allows you to use a local SIM card and still make use of the one 
number user concept. The Aastra Mobile Client automatically updates the communi-
cation system with information which mobile call number is the currently used 
number.

Notes:
• Your system administrator must preconfigure the SIM card phone number in the 

MX-ONE™ system.
• See also "SIM switch number (OpenCom 1000 only)", page 32.

1. When you switch SIM cards, you are requested by the Aastra Mobile Client 
to enter the mobile call number of the SIM card you are switching to. Enter 
the mobile call number in the canonical format (+44...).

2. The Aastra Mobile Client sends the mobile call number to the MX-ONE™. All 
calls to the user’s office extension will then be redirected to the mobile call 
number.

3. When you switch back to the first SIM card, you will be prompted for the 
mobile call number of that card.

Note:
If the wrong mobile call number is entered in the Aastra Mobile Client, or if the SIM 
card is not preconfigured in the MX-ONE™ system, the Aastra Mobile Client will dis-
play an error message.
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SIM switch number (OpenCom 1000 only)

The Aastra Mobile Client offers you the possibility to activate and use further SIM 
cards. This enables you to use local SIM cards of foreign countries when traveling 
abroad and still be reached with one number. All calls you receive to your company 
call number are routed to the SIM card in use.

Your system administrator has to configure all SIM card numbers in the Aastra Mobile 
Client Controller.

Notes:
• This feature requires an Aastra Mobile Client Controller.
• See also "Travel SIM function (optional) (MX-ONE™ only)", page 31.

1. Insert your new SIM card and restart your mobile phone.

2. Select the Switch SIM card command in the Options menu.
➔You are now able to use your mobile phone again.
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Declaration of Conformity

Aastra Telecom Schweiz AG herby declares that

• the Aastra 400 products conform to the basic 
requirements and other relevant stipulations of 
Directive 1999/5/EC. 

• all our products are manufactured in conformity 
with RoHS and WEEE (2002/95/EC and 
2002/96/EC).

The product-specific declarations of conformity 
can be found on the Aastra DocFinder: 

www.aastra.com/docfinder.

Exclusion of Liability

Aastra® is a registered trademark of Aastra 
Technologies Limited. Technical modifica-
tions and product availability subject to 
change without notice.

Copyright © 2011 Aastra Technologies Limited
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