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Smarter Communications for Your Business

Aastra 700 is designed as a
complete Unified Communications
and Collaboration (UCC) solution
tailored to meet customer needs for
small to medium-size businesses.

The solution focuses on multimedia
and mobility and is based on the well
established Aastra portfolio.

Powerful communications

With a broad suite of integrated
applications you will benefit from a
variety of communication features.
Aastra 700 is a UCC ready solution
that can be adapted to your needs,

then be upgraded to suit changing
requirements at whatever pace you
prefer best. So your investments, both
current and future, are fully protected.
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"It's about putting
you at the center
of communications”

Real time communication

The Aastra 700 offers unique multime-
dia communication solutions deliver-
ing powerful HD video, voice and IM

time-saving features as when they are
in the office. Yet enabling you to retain
complete control over your communi-
cations — and your costs.

It's flexible

The Aastra 700 provides companies with
the flexibility to expand their business
to a SIP based communication solution
in a cost effective and convenient man-
ner. This natural flexibility allows com-
panies to build their own state of the art
solution. Or, if desired, it's even possible
to keep a portion of your existing ana-
log or digital terminal investments and
then smoothly transition towards pure

and grow at the same pace as your
business grows. Usability plays an
important role in Aastra 700 by
putting the end user at the center of
communications.

collaboration experience across multi-
ple devices taking business communi-
cations to the next level. This means a
UCC experience on your terms where
you can always be reached anytime,
anywhere through a variety of devices
and media.

SIP based communications at your own
pace.

Industry-independent

Regardless of what type of business
or industry you are in, the Aastra 700
communications solution will fulfill
your expectations. The Aastra 700
has an open architecture and can
easily be integrated with your current
infrastructure. The solution can

Integrated mobility

With Aastra 700, you get com-
pletely integrated mobility: people
working from home or on the move
can be reached on the same number
and benefit from the same handy,

Open to Endless Possibilities

Invest for the future —

Multimedia

Unified
Messaging

Attendant
Solution

Contact

Center
With the Aastra 700 solution, you can provide employees with

an advanced, secure corporate communication environment —
in the office, on the move, on their preferred device. As every

user often has specific needs and requirements, customizing
the solution for each employee so they get exactly what they

Mobility Solutions

Business Class Telephony Services

Management Application Suite

need to make their communications easy and efficient - from
choice of devices to access to different communications pos-
sibilities depending on their business needs.

The Aastra 700 is based on an open architecture. This enables
integration with the existing infrastructure and a wide range
of third-party applications, such as Microsoft Lync 2010, Mi-
crosoft Exchange Server 2010 UM, IBM Lotus Sametime, as
well as 3rd party equipment, such as SIP compliant gateways
and phones. The Aastra 700 provides you with a fully-featu-
red and scalable enterprise grade solution that offers strong

Aastra 700 overview

integration with existing enterprise business applications. The
architecture sets you on a secure migration path to interes-
ting new technologies. The Aastra 700 solution can expand
smoothly through licensing, without any extra investments in
new hardware or infrastructure.




Aastra’s operations are truly global with more than 50
million installed lines around the world and a direct and

indirect presence in more than 100 countries

From Feature-Rich Telephony to a Complete UCC Solution

A self-contained communications solution

ALSTRA,
As the solution comes pre-installed with pre-configured BluStar
settings, you have the flexibility to start with the entry level
solution offering full-featured voice communications, voice
mail and attendant services. Then as your business grows and
needs change, you have the possibility, through simple add-
on licensing, to expand the solution to more advanced fea-
tures, such as unified messaging, multimedia collaboration
and complete contact center solution.

Aastra 700 can be broken down into following areas:

* Business Communications & Collaboration
* Mobility Solutions

¥ Customer Care

*+ Management Application Suite
*+ Phones

BluStar for PC, iPhone and iPad
BluStar 8000i Desktop Media Phone

.

Customer Benefits

* Boost user efficiency and productivity
From powerful telephony features to UCC
and contact center capabilities all-in-one

*f Integrate your mobile workforce
Stay connected and keep control
over your costs Pt

* Simplify your day-to-day operations
Ease of installation, configuration
and management

% Invest for the future
Cost-effective solution which grows |
as you grow
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Key Features

¥ Video & Multimedia Collaboration
¥ Unified Messaging

¥ Multimedia Contact Center

% Multi-featured attendant solution

¥ Integrated mobility

X A single point of entry, web-based approach

for system management

¥ A complete suite of desktop and cordless telephones

% Designed for small and medium enterprises

within the 40-300 user range

X% Support for cloud-based installations

¥ Support for IP/SIP, legacy extensions and trunks

Talking

BluStar for PC

BluStar for iPad/iPhone

Boost User
Efficiency and Productivity

Business Communications and Collaboration

Business users today require a single, easy, accessible com-
munication and collaboration tool that acts like a hub across
the enterprise. Aastra has powerful, advanced, desktop col-
laboration tools, based on the latest achievements in video
and voice communication technology.

Video & Multimedia Collaboration

PC Client

BluStar for PC is an end user client for Windows-based PCs that
unifies voice communications with video, instant messaging,
directory look-up, flexible search options, journaling as well as a
full range of advanced telephony features.

App for iPad and iPhone

BluStar for iPad/iPhone enables audio and video communica-
tion providing true mobility for BluStar users. With peer-to-
peer video communication over a data network connection,
the mobile user experiences the natural collaboration that
video communication brings.

Video Conferencing

BluStar 8000i delivers natural HD video conferencing from
your desktop. With its 13 inch touch screen, it provides broad-
cast quality video and audio, resulting in a totally “natural col-
laboration” experience. The product delivers true HD 720p
video conferencing at a rate of 30 frames per second.

Unified Messaging

Voicemail & Fax

With OneBox, all messages - whether voice, fax or e-mail - are
available through your phone of choice via text-to-speech or
your computer desktop via Microsoft Outlook, Lotus Notes,
Novell GroupWise or any IMAP4-compliant e-mail system.

Presence & Activity Management

Web-based directory/calendar integration

The CMG suite offers a mix of communication tools, which
empower the office user. The office user has access to a set
of communication features, such as an online web-based
corporate directory with click to dial, presence based routing
and activity information as well as integration with the office
calendar.



Integrate Your Mobile Workforce

Mobility Solutions

Aastra 700 offers on- and off-site mobility solutions for those
in need of enterprise communication.

Mobile Client

Aastra Mobile Client (AMC) pro-
vides automatic access to Mobile
Extension services in the commu-
nications system. With this client,
the user has access to the same
services they would normally have
from their desk phone. The dynamic
mobile Least Cost Routing feature
minimizes mobile roaming costs
by routing call setup through the
least costly path. In addition, the dual mode function reduces
mobile costs by turning the mobile phone into a SIP phone
when the user is in range of Wi-Fi access.

AMC user interface

Unified Messaging mobile applications

With OneBox mobile application, users can boost personal
productivity while on the move through visual call screening,
call setup, visual access to enterprise voice mail, company
directory and OneBox settings management.

Cordless voice communication over IP networks

To enable users to enjoy the advantages of using IP networks
together with the DECT technology, Aastra has developed
Radio Fixed Parts (RFP) with IP interfaces for integrating
DECT into IP networks. Therefore, employees can always be
reached via their call numbers, regardless of whether they are
in a branch of the company or at the head office. No matter
the size and range of the IP network, a single Open Mobility
Manager (OMM) is enough to manage all RFPs of the multi-
cellular DECT network.

With cordless SIP-DECT phones, users can move around freely
empowered with functionality, such as text and alarm messa-
ging, location sharing and e-mail, while the system manages
all communication seamlessly.

Your Face to the World

Customer service comes first

InAttend, a multi-featured, future-proof, cost-effective and
scalable attendant solution, offers a broad range of func-
tionality and advanced collaboration features to handle high
traffic volume while continually increasing productivity. The
attendant quickly locates the requested person, inform-
ing the caller of the person’s availability and status, and
transfers the call in just seconds. InAttend, with its effective
tools for efficient, incoming-call handling and easy tracking
of employees with the right competence, gives outstanding
customer service.

InAttend offers a modern and configurable user interface,
with powerful search options, line state/presence/activity
status, as well as SMS functionality and IM to other atten-
dants. Everything is integrated into one single application.
Furthermore, it supports calendar information from Microsoft
Exchange, Lotus Domino and Novell GroupWise, and pres-
ence integration with Microsoft OCS and IBM Lotus Same-
time.



Excellent Customer Care

Multimedia Contact Center

With Aastra 700, it is possible to integrate with Solidus eCare
multimedia contact center that offers IP and mobility-enabled
solutions for enterprises. Solidus eCare comes empowered
with Mobile Extension, allowing the contact center agents
access to the same functionality regardless of where they are
located, i.e. at the head office premises, branch office, and/or
at any other remote location.

Simplify Your
Day-to-Day Operations

A single point of entry for system management

Reduced complexity of the overall IT infrastructure and the
simplicity with which the Aastra 700 can be managed and
maintained is particularly appealing to IT staff, fitting in per-
fectly with the IT strategies of the modern enterprise. The sin-
gle-entry-point approach of the management suite utilizes a
one-and-the-same, web-based interface accessed centrally or
remotely. With system administration and provisioning appli-
cations, IT administrators have full control.

A Powerful Range of Telephones

Suitable for any office environments

As a part of the solution, Aastra offers a broad terminal portfo-
lio covering customers' needs in all areas. You as customer can
choose from really advanced video and SIP terminals to the
more classical kind of phones. Drawing from our extensive
experience in terminal design and combined with thorough
end-user research, we have yet taken terminals another step
forward in delivering world class usability and efficiency. Aas-
tra terminals are suitable for any office and general enterprise
environment, providing optimal support for features imple-
mented in Aastra 700.

Aastra 700 supports a full range of SIP phones, such as Aas-
tra 6700i, SIP-DECT or the advanced BluStar 8000i Media
Desktop Phone. Aastra 700 also has full support for traditional
telephones, such as analog, digital and DECT.

SIP desktop phones (Aastra 6730i and Aastra 6750i series)
Aastra BluStar 8000i Desktop Media Phone

Full range of Aastra DECT and SIP-DECT phones

IP phones (Aastra 7400ip series and Dialog 4400)

Digital phones (Dialog 4200 series)

Analog phones (Aastra 7100a series)

Aastra 6737i

Aastra 6739i
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Aastra 6735i

Aastra 620d



Meeting the Customer Needs

"Choose the most suitable devices for
each worker, thereby reducing Capex
investments and Tofal Cost of Ownership of
the entire communications infrastructure”

-

"After all, it's the future of business
communication that we're looking foward"

As a leading global enterprise communications provider,
Aastra delivers business communication solutions that
truly shine above the rest.

Aastra 700 solution covers all verticals and is perfectly sui-
table for SME segment:

Fast-paced retailers that employ web-based technologies
are using Aastra 700 networking suites to perform a variety
of tasks from purchasing and real-time inventory manage-
ment to mobile in-store communications

Dynamic financial institutions, insurers, and securities tra-
ders are aggressive users of Aastra collaboration applica-
tions that guarantee team work and real time availability
and security

Healthcare providers rely on Aastra 700 for reliable, wireless
communication networks capable of extending communi-
cations to the patient point of care

Public safety agencies access real-time information through
Aastra 700 gear to respond to emergencies faster, coordinate
tactical responses, and improve resource allocation and
management

Law and education institutions use the latest Aastra 700
tools such as video conferencing, live chat and mobile com-
munications

Industry segment needs are covered with our robust
DECT solution that combine versatile telephony with
messaging, ensuring reliable access to vital information
from building automation systems, production lines, as well
as communications with other cordless users in the system.
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Customer Case - Lycopodium Minerals Qld

Customer Profile

* Lycopodium (ASX:LYL), an Austra-
lian headquartered engineering and
project management consultancy
which provides a complete range of
services for the evaluation, develop-
ment, implementation and optimisa-
tion of projects across a broad range
of industries

Needs

*+ Roll out additional telephony to
accommodate a more than doubling
of its staff from 45 to 100

* Cost effective solution

* Switch from an old analogue/digital
telephony system to an IP telephony
that could improve productivity and
reduce costs

Solution

The continuing demand for its services
has led Lycopodium Minerals Qld to a
major expansion at its Brisbane head
office. To accommodate its growth, the
customer needed to add a floor and
60-users to its network. Working with
communication specialists TTGroup
Communications, Lycopodium assessed
that its existing analogue system could
be expanded by extending its voice and
data networks and adding handsets.
However, upgrading an aging phone
system is rarely viable. While there may
be some short term cost benefits, busi-
nesses miss out on the productivity
gains generated from UC. These ben-
efits are delivered through a single net-
work, offering anywhere anytime mobil-
ity, softphone, voice, presence, text,
collaboration and video integration.

Working with TTGroup, Lycopodium
reviewed IP telephony offerings from
Mitel and Aastra. While the Mitel system
supported IP technologies, following
internal reviews and consultation with
its group CIO there was a preference
for a pure open IP solution from Aas-
tra. Aastra’s advanced communications
technologies and applications provide

www.aastra.com

for legacy analogue, digital DECT, and
CAS/MFC-RC with MFU components
to be integrated into the solution. This
feature is particularly important for
medium and large organizations that
want to retain as much serviceable
technology as possible and maximise
their telephony investments. For Lyco-
podium, Aastra provided better com-
patibility with its existing network and
systems. All-in-one Aastra 700 supports
standard communications protocols like
SIP. It is based on open architecture pro-
moting easy integration. The flexibility
and integration offered by Aastra and
its many advanced in-built cost saving
benefits designed to reduce costs and
improve workplace productivity pro-
vided a strong business case.

-

“We liked the way Aastra
works as a complete
solution. Its open architec-
fure UC are able fo accom-
modate new fechnologies
whenever you need them
making their solutions
future proof.”

Duane Marshall,

Manager, Systems and Resources
Integration and Training at
Lycopodium Minerals Qld Pty Ltd

Key Benefits

* Saving in call costs, monthly line
charges, inbound mobile and text use
costs

* A fully featured IP communication
server with a complete suite of appli-
cations

¥ Providing productivity enhancing
resources such as unified messaging
and integrated mobility

% Easy to manage - from a central, web-
based interface

% Highly integrated and flexible solution
enabling scalability whilst keeping the
original investment in infrastructure
and licenses

% Copyright © 2013 Aastra Telecom Sweden AB. Non-contractual document.

ryiz e The data contained in this document is for information purpose only and may be modified without prior notification.
Recwled naver

About Aastra

Aastra Technologies Limited,
(TSX:"AAH"), a leading company at the
forefront of the enterprise communica-
tion market. Headquartered in Concord,
Ontario, Canada, Aastra develops and
delivers innovative communications
products and applications for busi-
nesses.

With a strong focus on open stan-
dards, Aastra enables enterprises to
communicate and collaborate more
efficiently. Aastra’s operations are truly
global with more than 50 million instal-
led lines around the world and a direct
and indirect presence in more than 100
countries.

Aastra is entirely dedicated to enter-
prise communications and offers one of
the most complete portfolios of unified
communications solutions individually
tailored to satisfy its customers’ require-
ments. These range from feature-rich call
managers for small and medium busi-
nesses and highly scalable ones for large
enterprises, associated UC applications,
integrated mobility, multimedia call cen-
ter solutions and high definition video
communications to a wide selection
of deskphones and cordless terminals.

www.aastra.com




