
Clearspan® Communicator™

Clearspan® Communicator™ is a unified communications 
client which provides a single and consistent user inter-
face on any Windows, Mac, iOS or Android platform - let-
ting your users easily access multiple applications from 
the device of their choice. 

Applications supported by Clearspan Communicator include 
voice, video, instant messaging and presence applications.  

User Benefits
�� One Identity - Users have one identify across all services, 
voice, video and Instant Messaging & Presence 

�� Access from any device - Access all of your communica-
tions services from any device, including your desk phone, 
desktop, laptop, mobile or tablet 

�� High-Definition Voice and Video - Voice and video calls 
are enhanced with the highest quality voice  

�� Seamless Experience - Users can start a call on their desk 
phone — and seamlessly move to their mobile device 

 
 
Flexible Deployment Options
Clearspan Communicator comes with several deployment 
options to fit the needs of any user. 

®

Clearspan® Communicator™ for PC and Mac

Communicator™ Options Lite Audio Video

Click-to-Call • • •
Call History • • •
Manage Feature Settings • • •
Audio Softphone • •
Video Softphone •
IM&P optional optional optional



Key  Features
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�� Contacts

•  Local (added manually)
•  Corporate Directory (LDAP)
•  Local Microsoft® Outlook® Address Book
•  XMPP (presence authorization)
•  Favorites group
•  Conference groups

�� Voice

•  Voice dialer
•  Click-to-call
•  Hold, resume calls
•  Audio conferencing

�� Video

•  HD Video
•  Click-to-call
•  Add participants (audio only)

�� Instant Messaging & Presence

•  Presence indication
•  One-to-one chat
•  Group chat
•  Chat rooms
•  Chat history

�� Manage Feature Settings

•  Clearspan Anywhere™
•  Remote Office
•  Call Forward/Do Not Disturb
•  Caller ID Blocking
•  Simultaneous Ring 

Clearspan is a complete solution for unified communications 
providing all of the applications  your  users  need,  at  any  
of the  locations  where  they  work,  on  any of  the  devices  
they  use.  It  not  only  offers  classic  PBX-like  services,  but  
also  a rich  set  of  multimedia  services  including unified 
messaging, fixed-mobile convergence, conferencing,  
collaboration  and  call  center applications.  

Clearspan  allows  employees to make and receive calls 
from any device,  at  any  location,  with  only  one phone 
number, one dial plan, one voice mailbox,  and  a  unified  
set  of  features.

Clearspan® Communicator™ video session


