
From Feature-Rich Telephony to a Complete UCC Solution

Aastra 700  
Smarter Communications for Your Business

Aastra 700 is designed as a complete communications 
solution in a single virtualized server environment. With 
powerful telephony features, Unified Communications 
& Collaboration (UCC) and contact center capabilities,  
Aastra 700 is tailored to fulfill customer needs.

This MX-ONE-based communication solution meets small and 
medium size customer requirements; from voice communi-
cations entry packages to more advanced bundles for those 
who want to enjoy all benefits that today’s UCC solutions 
offer. Aastra 700 is a future-proof solution, which is easy to 
deploy  and maintain. Aastra 700 overview

A self-contained communications solution

As the solution comes pre-installed with pre-configured set-
tings, you have the flexibility to start with the entry level solution  
offering full-featured voice communications, voice mail and 
attendant services. Then as your business grows and needs 
change, you have the possibility, through simple add-on 
licensing, to expand the solution to more advanced features, 
such as unified messaging, multi-media collaboration and 
complete contact center solution. The software comes either 
pre-loaded on a Dell server or on a USB memory stick. 

Aastra 700 options can be broken down into following areas::

 � Business Communications & Collaboration

 � Customer Care 

 � Mobility Solutions

 � Management Application Suite

 � Phones 

For detailed information about Aastra 700 applications or  
terminals, please refer to respective product information.

Key Features

 � Video & Multimedia Collaboration 

 � Unified Messaging 

 � Multimedia Contact Center 

 � Multi-featured attendant solution 

 � Integrated mobility 

 � A single point of entry, web-based approach  
for system management

 � A complete suite of desktop and cordless telephones

 � Designed for small and medium enterprises  
within the 40-300 user range

 � Support for cloud-based installations

 � Support for IP/SIP, legacy extensions and trunks 
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Businesss Communications & Collaboration

Video & Multimedia Collaboration

Aastra’s BluStar UCC portfolio is fully 
integrated with Aastra 700, which  offers 
multimedia communication and a pow-
erful video collaboration experience 
across multiple devices.

PC Client
BluStar for PC is an end user client  for  
Windows-based PCs that unifies voice 
communications with video, instant mes-
saging, directory look-up, flexible search 
options, journaling as well as three-party 
audio conferencing. 

 � SIP softphone with HD video - 
peer to peer, H.264

 �  Contact integration   
- AD, LDAP,  personal Outlook contacts

 �  Microsoft Lync integration 

 �  Microsoft OCS & IBM Lotus Sametime 
plug-in integration 

App for iPad and iPhone
BluStar for iPad/iPhone enables audio 
and video communication providing 
true mobility for BluStar users. With 
peer-to-peer video communication over 
a data network connection, the mobile 
user experiences the natural collabora-
tion that video communication brings. 

Customer Benefits

 � Boost user efficiency and productivity
From powerful telephony features to 
Unified Communications and contact 
center capabilities all-in-one

 � Integrate your mobile workforce
Stay connected and keep control  
over your costs

 � Simplify your day-to-day operations 
Ease of installation, configuration  
and management

 � Invest for the future 
Cost-effective solution which grows  
as you grow
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Customer Care

Video Conferencing
BluStar 8000i delivers natural HD video 
conferencing from your desktop. With its 
13 inch touch screen,  it provides broad-
cast quality video and audio, resulting in 
a totally “natural collaboration” experi-
ence. The product delivers true HD 720p 
video conferencing at a rate of 30 frames 
per second.

Unified Messaging

Voicemail & Fax
With OneBox, all messages - whether 
voice, fax or e-mail - are available through 
your phone of choice via text-to-speech 
or your computer desktop via Microsoft 
Outlook, Lotus Notes, Novell GroupWise 
or any IMAP4-compliant e-mail system.

Presence & Activity Management

Web-based directory/calendar integration
The CMG suite offers a mix of communi-
cation tools, which empower the office 
user. The office user has access to a set 
of communication features, such as an 
online web-based corporate directory 
with click to dial, presence based routing 
and activity information as well as inte-
gration with the office calendar.

  

Attendant Solution

The multi-featured attendant console, 
InAttend, provides advanced call han-
dling and a rich set of powerful collabo-
ration features, such as search options, 
calendar integration, Microsoft OCS and 
IBM Lotus Sametime presence integra-
tion, line state/presence/activity status. 

System capacity:
1-3 attendants 

Contact Center

Solidus eCare multimedia contact center 
offers IP and mobility-enabled solutions 
for enterprises of all sizes and presents 
full IP-based contact center capabilities. 
Solidus eCare comes empowered with 
Mobile Extension, allowing the contact 
center agents access to the same func-
tionality regardless of where they are 
located, i.e. at the head office premises, 
branch office, and/or at any other remote 
location.

System capacity: 
 � 5-50 agents

 � 500 agent calls per hour

BluStar for PC

BluStar 8000i Desktop Media Phone

BluStar for iPad/iPhone
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Mobility Solutions

Phones

A single point of entry for system management

Manager Provisioning provides a comprehensive solu-
tion for handling user service related data and integrates 
with the company IT department via a SOAP-based API. 
Manager Provisioning is accessed from a standard web 
browser, such as Microsoft Internet Explorer or Mozilla 
Firefox via HTTP. Security is provided via TLS based HTTPS. 
Manager Provisioning can be configured to allow any user to 
modify and activate their individual personal number ring lists 
and edit function keys on their individual phone sets.  

Management Application Suite

A powerful range of telephones

Aastra 700 supports a full range of SIP phones, such as Aas-
tra 6700i, SIP-DECT or the advanced BluStar 8000i Media  
Desktop Phone. Aastra 700 also has full support for traditional 
telephones, such as analog, digital and DECT.

 � SIP desktop phones (Aastra 6730i and Aastra 6750i series)

 � Aastra BluStar 8000i Desktop Media Phone

 � Full range of Aastra DECT and SIP-DECT phones

 � IP phones (Aastra 7400ip series and Dialog 4400)

 � Digital phones (Dialog 4200 series)

 � Analog phones (Aastra 7100a series) 

Mobile Client 

Aastra Moblie Client (AMC) provides automatic access to  
Mobile Extension (ME) services in the communications system. 

With this client, the user has access to the same services they 
would normally have from their desk 
phone. The dynamic mobile Least Cost 
Routing feature minimizes mobile 
roaming costs by routing call setup 
through the least costly path.

In addition, the dual mode function 
reduces mobile costs by turning the 
mobile phone into a SIP phone when 
the user is in range of Wi-Fi access. 

Unified Messaging mobile applications

With Aastra OneBox mobile application, users can boost per-
sonal productivity while on the move through visual call 
screening, call setup, visual access to enterprise voice mail, 
company directory and OneBox settings management. 

Cordless voice communication  over IP networks

To enable users to enjoy the advantages of using IP networks  
together with the DECT technology, Aastra has developed 
Radio Fixed Parts (RFP) with IP interfaces for integrating DECT 
into IP networks.  Therefore, employees can always be reached 
via their call numbers, regardless of whether they are in a 
branch of the company or at the head office. No matter the size 
and range of the IP network, a single Open Mobility Manager 
(OMM) is enough to manage all RFPs of the multi-cellular DECT 
network. 

With cordless SIP-DECT phones, users can move around freely 
empowered with functionality, such as text and alarm messa-
ging, location sharing and e-mail, while the system manages all 
communication seamlessly. 

Aastra 6739i

Aastra 650cAastra 620d

AMC  user interface

Aastra 6737i

                    Aastra 6735i

Management application user interface
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Aastra 700 server
Aastra 700 server hosts the telephony system part as well as 
Aastra 700 applications. 

 � Software on USB -  option for customers with existing 
VMware environment

 � Pre-packaged standalone system on a Dell R210 II server

• Intel Xeon E3-1230v2 processor
(3.3 GHz, 4C/8T, 8M cache, 69 W, turbo) 

• 16 GB memory (4x4 GB Dual Rank LV UDIMMs), 1333 MHz

• 2 x 200 GB, SSD SATA Value MLC 3G, 2.5-in Hard Drive

• PERC H200A RAID Controller for 2.5” HDD Chassis 

• iDRAC6 Express     

Media Gateway Unit (MGU)
MGU is a form factor board that can be mounted in a 3U or 
1U chassis. 1U chassis can be delivered with or without AC/DC 
power supply converter, depending on which kind of power 
supply customer uses (-48 VDC or 230 VAC). 

 � Telephony interfaces to IP networks (LAN), public (PSTN/
PLMN) and private circuit-switched networks

 � 4 x E1/T1 PRI ISDN interfaces

 � 1 x E1/T1 PRI ISDN QSIG interface

 � Support for digital extension board, analog extension board 
and DECT placed in the 3U chassis

 � Support for TLU83 (analog), TLU76/13-MFU (CAS/MFC-R2) 
and TLU79 (ISDN BRI) trunk boards placed in the 3U chassis   

Solution Delivery Options

Virtualized software on a stick  
Virtualized software on a USB stick is designed for green field 
scenarios where the customer already has a VMware environ-
ment, but is looking for a SIP-based UCC multimedia solution. 
1U chassis is used for MGU and the USB contains the remaining 
software and can also be used as a recovery solution.

Pure IP and mobility    
This package is typical for green field scenarios where 
the customer is looking for a SIP-based solution and 
plan actively to use UCC applications with all benefits it 
offers in order to improve company’s internal and exter-
nal communication. It consists of a Dell server pre-loa-
ded (1U) and 1U chassis that carries the MGU board. 

Migration option
This is a typical package for replacement scenarios where 
the customer is looking to keep a large portion of analog or 
other type terminals, but plans moving slowly towards IP/SIP 
terminals while starting actively to use UCC applications. The 
3U chassis contains a Media Gateway Unit (MGU board), plus 
four slots available for legacy boards (e.g. analog, digital, DECT, 
CAS/MFC-R2 with MFU, etc.). The Dell server is delivered with all 
Aastra 700 applications pre-installed.

Media Gateway and Dell server

Media Gateway + USB stick for  
installation on a VMware environment

Media Gateway and Dell server


