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About This Glossary

This glossary provides explanations of the terminology and features you will 
need in order to understand the user guides (assembly and commissioning, 
configuration, operating the terminals) for the  OpenCom 100 / Aastra 800 
communications system.



10BaseT/100BaseT
10BaseT/100BaseT
This designates an Ethernet connection operating at 10 Mbit/s or 100 Mbit/s. The 
connection is made using a twisted-pair cable. Also refer to Ethernet.

a/b
See a/b Interface.

a/b Interface
The a/b interface is a 2-wire connection for an analogue terminal (telephone, fax, 
answering machine, modem, etc.). 

a/b Terminal
a/b terminals are analogue telephones, fax machines, answering machines or 
multi-purpose terminals that can be connected to the a/b interfaces of the 
OpenCom 100 / Aastra 800. To be able to use these convenient features by means 
of a code-number procedure, these analogue terminals should support DTMF 
dialling. Also refer to a/b Interface and Dual-Tone Multifrequency (DTMF).

AC
Authentication Code. An access code that one enters when configuring a PBX in 
connection with the IPEI of the DECT terminal. It serves as a safeguard against 
unauthorised log-ins into the system, ensuring that a DECT user is entitled to use 
the services of the OpenCom 100 / Aastra 800. Also refer to DECT, IPEI and PARK.

Access Levels
for the scope of access rights of a user group. The following access levels can be 
set in the User Groups menu: “International”, “National”, “City area”, “Incoming 
only”, “Internal only”. The (country-specific) emergency numbers can be dialled in 
every access group.

Access Rights
Access rights can be granted to (or withdrawn from) users for dialling and 
connection features of the OpenCom 100 / Aastra 800. Rights are also granted or 
revoked for accessing internal or external networks, for access to phone books, 
and for configuring features of the OpenCom 100 / Aastra 800. 
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ACK Flag
The Acknowledge Flag is a bit in TCP/IP packets. It is set for reply packets of a TCP/
IP connection. Also refer to TCP/IP.

Active Features, Displaying
On the system telephones of the OpenCom 100 / Aastra 800, you can use the 
“Active Features” MenuCard to display and modify the active features that restrict 
your availability. Also refer to MenuCard.

Actor
See Actor Interface.

Actor Interface
The actor is a two-wire interface (switching contact) that is used, for example, to 
connect a door opener or other electrical device. On the OpenCom 100 / Aastra 
800, the actor can be actuated from all terminals (analogue, ISDN or system 
terminals) using the “door opener” feature. Also refer to Sensor Interface.

Announcement
Announcements can be made to system telephones only. A special information 
tone (but no ringer signal) on the destination telephone is heard before the 
announcement. The loudspeaker is switched on and people in the room can hear 
your announcement. However, it is not possible to listen to the people in the 
room.

APOP
Authenticated Post Office Protocol. An expanded POP3 protocol. It increases 
security when a user logs on to the mail server as well as for subsequent 
communication. Also refer to IMAP, POP3.

AppleTalk
This is Apple Computer Inc.’s proprietary Ethernet protocol. AppleTalk can be run 
smoothly on an Ethernet line parallel to TCP/IP. Also refer to Ethernet and TCP/IP.



Appointment
Appointment
On the system telephones, you can store message texts for appointment 
reminders in the “Messages” MenuCard. At the appropriate time, the appointment 
message appears on the display and your telephone rings for a period of one 
minute with the ringer volume steadily increasing.

Appointment Call
See Appointment.

Audio Signal
A tone that the user can hear via the handset or a loudspeaker. Different states of 
the telephone connection are signalled by different audio signals: for example, the 
ringing tone, internal busy tone, external busy tone and acknowledgement tone. 
Also refer to Ringer Signal.

Automatic Call Connection
Automatic call connection is advisable for certain situations (e.g. when making 
calls with the headset). This function enables calls to be answered automatically 
after a time period which you can set.

Automatic Recall
If a call is redirected or transferred to an internal party without prior notification 
and this party does not take the call, the user who transferred the call is 
automatically called back.

Availability
See Reachability.

B Channel
Bearer channel. This is a user channel of an ISDN line with a transmission capacity 
of 64 kbit/s. Also refer to D Channel, ISDN, S0 Interface and S2M.

Baby Call
You can configure telephones in such a way that a pre-programmed (internal or 
external) telephone number is automatically dialled after lifting the handset. You 
can only program external numbers (including the line seizure code digit) to 
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which you can also divert calls, which means you cannot program emergency 
numbers, for example.

Base Station
Also referred to as an RFP (Radio Fixed Part). Base stations are used to set up the 
cordless connection between DECT terminals and the OpenCom 100 / Aastra 
800.Also refer to DECT and Upn Interface.

Basic Access
See ISDN Basic Access.

Blacklist
The blacklist of the OpenCom 100 / Aastra 800 contains external telephone 
numbers that are barred from being called under any circumstances (irrespective 
of the external access rights). Emergency numbers are not barred, even if they 
have been entered in the list. The blacklist is administered via the configurator’s 
Telephony menu. Also refer to Configurator and Telephony.

Block Dialling
With the handset on-hook, you can enter the desired telephone number and 
thereby pre-dial the number. The number is dialled as soon as you lift the handset 
or press the loudspeaker key.

Broadcast
A network packet with a broadcasting address. A broadcast message is received 
by all the computers in a LAN. Also refer to LAN.

Bundle
A bundle is a collection of ports with the same type and direction. One port may 
belong to one bundle only.

Call Acceptance
When your telephone rings or is visually signalled to you, you can accept the call 
by lifting the handset or by pressing a call key or the loudspeaker key.



Call Assignment Scheme
Call Assignment Scheme
The call assignment scheme defines which terminals will ring when there is an 
incoming call for a particular number. For this purpose, a multiple subscriber 
number or an extension number must be assigned to the terminals. Also refer to 
Telephony.

Call by Call
A dialling mode for individual calls in which long-distance calls are established 
through a network provider other than your own, regular network provider. If you 
have not activated LCR or have switched it off for a call, you can also set up the call 
using another network provider.

Callback
A way of increasing RAS security by making the connected server call back. See 
RAS.

Callback on No Replay
See CCNR.

Callback on Busy
See Completion of Call to Busy Subscriber (CCBS).

Call-Charge Display
(ISDN feature): After an outgoing call, the display shows you the charges for the 
last call, provided your network provider transmits this information. On system 
telephones you can switch from call-charge display to talktime display. These 
settings can be made in the “Phone settings” MenuCard under “Charge settings”. 
You can view and print the recorded charges in the Costs section of the Web 
console. Also refer to Charge Display and Talktime Display.

Call Data, Printing/Recording
In the Costs section of the Web console, you can view and print call data stored in 
the OpenCom 100 / Aastra 800. The system stores up to 1000 data records. When 
this number is exceeded, the oldest records are discarded. Also refer to Web 
Console.
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Call Diversion
You can divert calls for your telephone or the affiliated telephone number to other 
terminals. The following options are available: call diversion immediately, call 
diversion on busy and call diversion on no response. The diversion of calls always 
runs via the OpenCom 100 / Aastra 800, with the result that two ISDN B channels 
are seized when a call from an external source is diverted to an external 
destination. Also refer to Call Diversion on Busy, Call Diversion MSN, Call Diversion 
on No Response, Call Diversion Immediately, Follow Me, Selective Call Forwarding.

Call Diversion Immediately
A call is diverted to another terminal immediately and is not signalled to the 
terminal originally dialled.

Call Diversion MSN
On a multi-terminal access, incoming calls arrive on one MSN. These calls can be 
selectively diverted to another external telephone number with MSN call 
forwarding. 

Call Diversion on Busy
If the dialled number is busy, the call is immediately diverted to another terminal.

Call Diversion on No Response
The call is signalled to the dialled number but is diverted to another terminal after 
a certain time if there is no response.

Call Forwarding
See Call Diversion.

Call Keys
System telephones have one or more call keys. Normally one of the call keys is 
assigned your internal telephone number. By lifting the handset, you query calls 
for this telephone number or allocate the telephone number for outgoing calls. Up 
to three telephone numbers can be assigned to each call key. By pressing the 
corresponding call key, you query the calls for the telephone number(s). If you 
wish to use a specific telephone number for an outgoing call, press the call key 
assigned to the telephone number before lifting the handset. 



Call List
Call List
The telephone numbers of callers who were not able to reach you are stored in the 
call list. On the OpenCom 100 / Aastra 800 you can query the call list via system 
telephones and use it to dial a telephone number. Many analogue and ISDN 
terminals also support this function.

Call Pick-up
See Selective Pick-up.

Call Protection
You can protect your terminal against undesired calls. Calls are no longer signalled 
to your terminal or other terminals to which this telephone number is assigned. 
Callers will still hear the ringing tone, however. This feature can also be used on 
analogue and ISDN terminals.

Call Rejection
You can reject calls and waiting calls on system telephones (via the “Call” 
MenuCard), ISDN terminals and cordless telephones. The caller hears the busy 
tone.

Call Seizure
Calls made to terminals which have these access rights can be taken away, or 
“seized” by another terminal, even in the call state. The access rights can be 
assigned to answering machines, for example, making it possible to pick up a call 
after the answering machine has answered it. In order for a terminal to seize a call, 
it must have the “selective pick-up” access rights. Also refer to Selective Pick-up.

Call Through
(also known as “remote-controlled dialling”): You can call the OpenCom 100 / 
Aastra 800 from an outside source – from home, for example – and then dial an 
external telephone number using this feature. The call is then charged to the 
OpenCom 100 / Aastra 800 line. This way you can take advantage of different tariff 
zones, for example. This feature is configured by the system administrator and is 
protected by the system PIN.
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Call Waiting
(ISDN feature): When you are speaking on the telephone, a waiting call is signalled 
to you by a tone and, if programmed, on the display. You can accept the waiting 
call by ending the first call, putting it on hold, or entering into a three-party 
conference with both callers (original and new caller). Also refer to Holding a Call, 
Toggling, Three-Party Conference, Transfer.

Call-Waiting Protection
You can prevent your telephone from being signalled by other internal or external 
calls by activating call-waiting protection. Call-waiting protection is automatically 
activated with analogue terminals that are configured as a fax machine, an 
answering machine or a modem. Also refer to Call Waiting.

CAPI
Common Application Programming Interface. This programming interface allows 
Windows programs to access the functions of ISDN terminals on the computer.

CAPI Port Driver
A Windows driver that simulates a serial interface with a connected modem, 
thereby allowing programs that expect a conventional modem to use the ISDN 
interface.

CCBS
See Completion of Call to Busy Subscriber (CCBS).

CCNR
Completion of Call on No Reply (ISDN service feature): Automatic Callback on No 
Reply. If you are unable to reach a subscriber, you can leave a request at the 
exchange for a callback for this subscriber. Your line is automatically called (by the 
exchange) as soon as the subscriber you could not reach finishes his/her call and 
hangs up again. If you accept the callback, the exchange sets up a new connection 
to this subscriber. A callback request is saved for 180 minutes in the exchange. 
Therefore, if no callback is made within this time, the callback request is 
automatically deleted.

Central Phone Book
See Phone Book.



Channel Bundling
Channel Bundling
This denotes the simultaneous use of a number of B channels of the ISDN access. 
Channel bundling increases the transmission rate but also involves higher costs. 
Also refer to B Channel and ISDN.

CHAP
Challenge Handshake Authentication Protocol. This method is used for the 
encoded authentication of connections with PPP. The called computer sends a 
sequence that the calling computer links using a jointly known password and then 
sends back. Also refer to PAP.

Charge Display
Provided your network provider transmits the required information, system 
telephones and ISDN telephones display the amount charged for the last call after 
you have hung up. Standard telephones are sent charge pulses during a call and 
thus only display charge units if you do not set a charge factor on the telephone 
(this feature is not available for an OpenCom X320 communications system).

Class-C Network
See Network Class.

CLID
Calling Line IDentification. This method allows authentication via the telephone 
number sent in the D channel. Also refer to D Channel and ISDN.

CLIP
Calling Line Identification Presentation (ISDN feature): The number of the calling 
party is transmitted and displayed on the called party’s terminal.

CLIP No Screening
Special form of the display of the caller’s call number. For outgoing connections, 
instead of the real call number, another call number can be transmitted. This 
feature must be enabled by the network operator. See also CLIP.
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CLIR
Calling Line Identification Restriction (ISDN feature): Before you dial a number you 
can determine whether your telephone number is transmitted to the display of 
the called party’s terminal. Also refer to CLIP, COLP and COLR.

CNIP
The ISDN feature known as CNIP (Calling Name Identification Presentation) makes 
it possible to display the caller's name in addition to the telephone number. Your 
network operator must support this feature.

Codec
Short for Coder / Decoder: Software module for converting voice sounds into 
compressed digital data and vice-versa. 

Code Numbers
Many features can be set by entering a code number, usually with the star key (*) 
and the hash key (#). This input mode is mainly intended for analogue terminals 
connected to your system, but can also be used with the system telephones. See 
Code-Number Procedure.

Code-Number Procedure
A key combination, in most cases a combination of star and hash key with a 
number sequence. Code-number procedures allow you to use OpenCom 100 / 
Aastra 800 features on standard terminals. 

COLP
Connected Line Identification Presentation (ISDN feature). The telephone number 
of the party you have reached is transmitted during the call. Also refer to CLIP, CLIR 
and COLR.

COLR
Connected Line Identification Restriction (ISDN feature): Prevents the telephone 
number of the connected party from being transmitted to your terminal’s display 
during the call. Also refer to CLIP, CLIR and COLP.



COM Interface
COM Interface
Serial interface of the OpenCom 100 / Aastra 800. See V.24.

Communication Adapter
A software component of the Windows operating system with which a remote 
data transmission connection can be set up. The communication adapter 
administers the input of passwords and user names, coordinates the use of drivers 
and manages defaults.

Communication System
The OpenCom 100 / Aastra 800 is a communication system.

Company Telephone Book
See Phone Book.

Completion of Call to Busy Subscriber (CCBS)
The OpenCom 100 / Aastra 800 provides you with the CCBS function for internal 
and external telephone numbers. On system terminals you can activate this 
function via the “Busy” MenuCard, on standard terminals, by entering a series of 
digits. You are called back as soon as the busy subscriber hangs up.

Conference Call
This feature enables a number of parties to be reached on a common telephone 
number (in a predefined sequence).

Configurator
The OpenCom 100 / Aastra 800 is administered and configured via the Web 
console’s Configurator. This domain is password-protected and should only be 
accessible to administrators. The Configurator contains the menus User Manager, 
Telephony, Network, System, Diagnosis, Phone Book and System Info. Also refer to 
Web Console.

Consultation Calls
You can put a call on hold in order to speak with another party and then return to 
the first call.
11
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Contrast Setting
On system telephones, you can use the “Phone settings” MenuCard to set the 
display contrast to suit your needs.

CTI
Computer Telephony Integration. Computer-aided telephoning facilities, such as a 
dialling assistant or an electronic telephone book.

D Channel
Data channel. This is the control channel of an ISDN access and has a transmission 
capacity of 16 kbit/s (S0) or 64 kbit/s (S2M). Control signals, service IDs, telephone 
numbers, charge data and the like are transmitted via the D channel. Also refer to 
B Channel, ISDN, S0 Interface and S2M.

Data Backup
The “data backup” menu of the configurator enables you to save all of your 
OpenCom 100 / Aastra 800 settings in the form of a file and to restore them at a 
later time. Also refer to Configurator.

Date/Time
In Germany, the ISDN exchange transmits the date and time to your 
OpenCom 100 / Aastra 800 when outgoing calls are made. The time can also be set 
via the system telephones. In the event of a power failure, the internal clock will 
continue to run for at least another 24 hours

DECT
Digital Enhanced Cordless Telecommunication. This is a digital transmission 
standard for cordless telephones. It enables internal calls to be made between a 
number of handsets at no charge. Telephones that operate according to the DECT 
standard are less susceptible to tapping than cordless analogue telephones. Also 
refer to GAP.

DECT Base Station
See Base Station.



Default Gateway
Default Gateway
A default gateway is a predefined threshold between data-transmission networks 
for all workstation computers. It receives all TCP/IP packets addressed to 
computers that cannot be reached directly in the LAN. Also refer to Gateway, LAN 
and TCP/IP.

DHCP
Dynamic Host Configuration Protocol. This is used to automatically assign an IP 
address to workstation computers. DHCP is also used to set other TCP/IP settings, 
such as the DNS domain, the default gateway and the appropriate DNS server. 
Also refer to DNS Domain, IP Address and TCP/IP.

Diagnosis
The OpenCom 100 / Aastra 800 can maintain log files in which error messages and 
connection data are stored, for example. You can configure this function in the 
configurator’s Diagnosis menu. Also refer to Configurator and Web Console.

Direct Call Keys
Call keys programmed with team functions. Only outgoing calls can be made with 
a direct call key; they are signalled to all terminals with the same number 
programmed to a trunk key. Calls via a direct call key are signalled to the 
destination terminal even if that terminal has been programmed with a 
substitution function or call protection. If the destination terminal has been 
configured for call diversion, the direct call is not diverted. See Trunk Keys, 
Telephone System.

DNS
The Domain Name System translates plain-text names (DNS names) into IP 
addresses. For this purpose, a special service on a DNS server is addressed from a 
workstation computer in order to obtain an IP address for a DNS name. A 
connection cannot be set up until the IP address exists.

In order to manage the extensive list of names in the Internet from a decentral 
location, the DNS is organised in hierarchies. If, for example, the IP address of the 
DNS name “host.domain.country” is to be determined, first a root DNS server must 
be queried for the DNS server responsible for “country”. This information, in turn, 
can be used to query the DNS server responsible for the “country” for the 
“domain”. The DNS server responsible for the “domain” is the first one that knows 
13
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the IP address for the “host”. This procedure is known as a recursive DNS query. 
Also refer to DNS Domain and IP Address.

DNS Domain
If you enter a name on a workstation computer without keying in a dot, the DNS 
domain will be added to this name internally before a DNS server is queried for the 
assigned IP address. This term also denotes the area covered by a DNS server. Also 
refer to DNS.

DNS Forwarder
This is a DNS server that forwards a query to another DNS server. This second DNS 
server carries out the DNS query. Also refer to DNS.

“Door Call”
Name for a call which is signalled by the door bell and which is diverted to another 
(internal or external) telephone number. 

DSS1 Protocol
A signalling protocol between the exchange and an ISDN terminal. The data 
relevant to setting up and controlling a connection are transmitted via the D 
channel. Also refer to D Channel, Euro-ISDN and ISDN.

DTMF
See Dual-Tone Multifrequency (DTMF).

Dual-Tone Multifrequency (DTMF)
This is also called voice-frequency (VF) signalling. With dual-tone multifrequency, 
the dialling signals and control functions are transmitted by means of tones of 
different pitches. All modern analogue push-button telephones support this 
mode of dialling or can be switched to DTMF. Also refer to Pulse Dialling.

E-Mail
Electronic Mail. E-mail refers to written messages that are sent via an online service 
or the Internet to the e-mail address of another user. The conventional e-mail 
protocols in the Internet allow senders to attach any type of data (image files, 
program files, etc.) to an e-mail. Also refer to E-Mail, Sending/Receiving, E-Mail 
Notification, IMAP, Internet, Mailbox, Mail Server, POP3 and SMTP.



E-Mail, Sending/Receiving
E-Mail, Sending/Receiving
To send and receive e-mails, you need a computer that is connected with the 
OpenCom 100 / Aastra 800 via a local area network (LAN) such as Ethernet and on 
which an e-mail program is installed. You can use, for example, Netscape 
Messenger or Microsoft Outlook Express as your e-mail program. Also refer to E-
Mail and E-Mail Notification.

E-Mail Notification
The display on your system telephone indicates when you have received an e-mail 
(if configured accordingly). You see the reference, the name of the sender and the 
date and time. Also refer to E-Mail and E-Mail, Sending/Receiving.

Emergency Power
In the event of a power failure, the external S0 access 1 is switched to an internal S0 
bus. If the external S0 is a multi-terminal access, calls can continue to be made on 
the internal S0 with an ISDN telephone.

Emergency Call Function
If a user of the OpenCom 100 / Aastra 800 dials an emergency number but no line 
is currently free, a line is made free “by force” by the communications system. To 
do this, any busy line of the OpenCom 100 / Aastra 800 is disconnected and the 
emergency call is then made on the free line. Also refer to Emergency Telephone 
Numbers.

Emergency Telephone Numbers
The country-specific emergency numbers can be dialled from any telephone in 
the system, regardless of the user’s dialling access rights, provided the system 
administrator has entered these numbers in a special list on the Web console.

Ethernet
This is the most common form of LAN networking. A number of computers 
integrated in a network can use a single network line to communicate with each 
other at data rates ranging from 10 to 1,000 kbit/s. Ethernet allows different 
network protocols to be used simultaneously, for example TCP/IP, AppleTalk, IPX/
SPX or NetBEUI. You can connect the OpenCom 100 / Aastra 800 with your local 
network via the Ethernet interface. Also refer to AppleTalk, IPX/SPX, LAN, NetBEUI 
and TCP/IP.
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Euro-ISDN
The pan-European ISDN standard based on the DSS1 protocol. Also refer to DSS1 
Protocol and ISDN.

External Access Rights
The telephones in your system can be assigned different access rights: for 
example, only internal calls, only incoming calls, local calls, domestic calls or 
international calls.

Feature
Features are functions or services provided by the communication network, 
telephone system or terminals that go above and beyond pure communication.

Features on the Internal S0 Bus
The following ISDN features are available on the OpenCom 100 / Aastra 800’s 
internal S0 bus:

■ Toggling

■ Three-party conference

■ Unconditional call diversion of the internal MSN

■ Call diversion of the internal MSN on busy

■ Call diversion of the internal MSN on no reply

■ Call waiting

■ Line identification presentation/restriction of your telephone number for 
outgoing and incoming calls (CLIP, CLIR, COLP, COLR)

■ Intercept (MCID)

■ Display of charges during and at the end of a call

■ Completion of call to busy subscribers (CCBS)

Filter List
See Firewall.



Firewall
Firewall
A combination of hard- and software that monitors the flow of data between a 
public and private network and protects a network against unauthorised access. A 
number of techniques are employed simultaneously for a firewall: filter lists are 
used to limit the number of operable services, and the use of NAT restricts the 
setup of calls to only one workstation computer. Also refer to NAT.

Firmware
You can update the system software for the OpenCom 100 / Aastra 800 via the 
Firmware menu entry in the Web console’s Configurator (you may have to make 
a backup copy of the current configuration data on your PC). The software for the 
system telephones is automatically updated along with the system software. Also 
refer to Configurator, Web Console, System Info. 

Follow Me
Variant of call diversion. You can divert calls meant for your telephone to another 
terminal. You can deactivate the call diversion function either at the other terminal 
or at your own terminal.

FTP
File Transfer Protocol. This is used to transmit files. An FTP server utilises this 
protocol to provide simple directory and transmission services.

GAP
Generic Access Profile. This is a standard for DECT cordless telephones. Besides 
GAP-capable cordless telephones produced by other manufacturers can also be 
operated on base stations of the OpenCom 100 / Aastra 800. Also refer to Base 
Station and DECT.

Gateway
A gateway is the threshold between two networks, for example between a LAN 
and the Internet. A gateway computer is a special computer that is connected to 
both networks. Also refer to Default Gateway.

Handover
See Transfer.
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Hands-Free Operation
Making calls with the handset on-hook. Depending on the terminal, hands-free 
mode is implemented via a menu or by pressing a key.

HDLC
High-Level Data Link Control is a transmission protocol for data packets. A 
checksum is used to verify the data transmission. Also refer to PPP.

Help Function
The OpenCom 100 / Aastra 800’s Web console is equipped with an integrated 
online help program, which you can invoke via the Online Help link. It provides 
you with information on how to operate the Web console. Also refer to Web 
Console.

Holding a Call
During a call, you can make a second internal or external call while the original call 
is put on hold. Also refer to Call Waiting, Toggling, Three-Party Conference, 
Consultation Calls.

Home Page
The first page of a Web site you see on your Web browser after entering the URL. 
This term is often used (incorrectly) as a synonym for the entire Web site. Also refer 
to URL, Web Page, Web Site and WWW.

Host
This is a general term denoting a computer or server on which services are usually 
available. It often refers to a computer to which a data connection is set up.

Hotline
See Baby Call.

HTML
Hypertext Markup Language. This is the language used on the WWW for 
indicating the structure and format of documents. Direct links, referred to as 
hyperlinks, can be set up between documents on the Internet. Also refer to Web 
Page and WWW.



HTTP
HTTP
Hypertext Transfer Protocol. This is used to access documents and other data on 
the WWW. Also refer to HTML and WWW.

Hub
A hub refers to a terminal in a radially configured network such as the Ethernet at 
which many circuits converge, like the central point on a wheel where all the 
spokes meet. A hub receives data packets and transmits them over all the 
connected circuits. Also refer to Ethernet.

Hunting Group
See Conference Call.

IAE
Stands for the German term “ISDN-Anschluss-Einheit”. This is an ISDN line 
connector unit used in Germany for connecting ISDN terminals. It consists of a 
plug and socket.

ICMP
Internet Control Message Protocol. This is responsible for issuing the status report 
and eliminating errors from TCP/IP connections. Also refer to PING and TCP/IP.

IMAP
Internet Message Access Protocol. This is used to manage a mail account on a mail 
server. Unlike POP3, this protocol allows e-mails to remain stored on the mail 
server. Also refer to E-Mail, Mail Server, POP3 and APOP.

Instant Connection
See Baby Call.

Intercept (MCID)
If you have ordered this service from your network provider, with your provider’s 
assistance you can identify a malicious caller’s number during or after the call.
19
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Intercom
(Announcement with intercom) the microphone of the terminal called is switched 
on and the person you are calling can immediately answer your announcement. 
An announcement with intercom can only be conducted to a single system 
terminal (not a group of terminals). Also refer to Announcement.

Internal Telephone Numbers
Depending on the system configuration of your OpenCom 100 / Aastra 800, you 
can allocate two- to five-digit internal telephone numbers.

Internet
The Internet is made up of a series of large international and national networks 
and a vast number of regional and local networks all over the world which 
together form a single network and use a uniform addressing scheme and a 
common protocol (TCP/IP). For this reason, the Internet is also sometimes called 
the “network of networks”. Also refer to IP Address and TCP/IP.

Internet Service Provider
An Internet service provider, or ISP, is a company or institution that offers its 
subscribers access to the Internet. An ISP typically provides the technical means of 
dialling in, as well as additional services such as a DNS server, mail server or Web 
server. Also refer to DNS, Internet, Mail Server, Online Service and Web Server.

IP
The Internet Protocol is a standard protocol which defines how data packets are to 
be formatted, addressed and transmitted across the Internet. Also refer to Internet, 
IP Address and TCP/IP.

IP Address
An IP address consists of a numerical code comprising four numbers from 0 to 255 
(e.g. 192.168.99.254). This is the unique address of one single computer in the 
Internet. Also refer to DNS, Internet, NAT and Network Class.

IPEI
International Portable Equipment Identity. This ID enables clear recognition of the 
cordless terminal on the base station and provides 100 per cent protection against 
unauthorised log-in. Also refer to AC and PARK.



IP Spoofing
IP Spoofing
Security risk in IP networks: someone who has control of a data path (e.g. an 
Internet provider) can simulate a fake IP address and thereby avoid access checks 
that are merely based on polling the IP address.

IPX/SPX
Internetwork Packet eXchange/Sequenced Packet eXchange. This is Novell Inc.’s 
Ethernet protocol designed for use together with NetBIOS. IPX/SPX can run 
smoothly on an Ethernet circuit parallel to TCP/IP. Also refer to Ethernet, NetBIOS 
and TCP/IP.

ISDN
Integrated Services Digital Network. ISDN integrates classic telecommunication 
services (telephone, fax, etc.) and data communication in one digital network. 
Digitalisation offers an improved transmission quality and a higher data rate 
compared with analogue transmission. Also refer to System Access, B Channel, 
Basic Access, D Channel, DSS1 Protocol, Euro-ISDN, ISDN Terminal, MSN and S0 
Interface.

ISDN Basic Access
ISDN access with two user channels (B channels) and one control channel (D 
channel). The two user channels can be used independently of each other for any 
ISDN service. For example, you can make a call and send a fax at the same time. 
Also refer to System Access, B Channel, D Channel, ISDN, Multi-Terminal Access 
and Primary Multiplex Access.

ISDN Socket
An ISDN line connector unit (IAE socket) or an RJ-45 connector (a universal line 
connector for analogue and digital connections). These are standardised 
connectors for ISDN terminals.

ISDN Terminal
ISDN terminals with enhanced features and user-guided displays can be 
connected to the internal S0 buses. You can connect three terminals without a 
power supply of their own to each S0 bus.
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ISP
See Internet Service Provider.

Keypad Dialling
A number of European network providers need the keypad protocol in order to set 
features, e.g. call diversion. For this purpose, you must switch over your terminal 
(before dialling) and enter the code digits specified by the network provider. These 
are transmitted directly to the exchange and evaluated there. You usually get an 
announcement as an acknowledgement.

Keypad Protocol
Some European network providers require a keypad protocol in order to set 
features (not applicable in Germany).

LAN
Local Area Network. LANs are digital networks, e.g. a corporate network. They are 
often formed from extremely different computer systems. Also refer to Ethernet.

Last Number Redial
System terminals and many standard terminals feature a redial key which you can 
use to redial the last number you dialled.

LCR
See Least Cost Routing.

LDAP 
Lightweight Directory Access Protocol. LDAP is used to access directory services 
with which, for example, e-mail addresses can be queried. 

Least Cost Routing
Connection using the least expensive communication network selected from a 
number of network providers. If the Least Cost Routing (LCR) function has been 
activated, the OpenCom 100 / Aastra 800 will always find the cheapest network 
provider for the designated region and time slot to set up the connection for 
outgoing long-distance calls. The use of a network usually requires a contractual 
agreement with the network provider. With the OpenCom 100 / Aastra 800, you 



Line Seizure, Immediate or Manual
can determine in the Telephony: LCR menu which network provider is chosen for 
an outgoing call to a certain zone.

Line Seizure, Immediate or Manual
For you to be able to dial an external telephone number from your terminal, the 
system must first “seize” an external dial-up line. With immediate line seizure you 
can dial the external telephone number immediately, whereas with manual 
seizure you must first press a dial-out code before dialling the actual number.

MAC Address
The MAC address is an 8-byte number that is defined for every network device 
(network card, switch) in the electronic circuit. It provides a unique identification 
for this device anywhere in the world. Also refer to Ethernet.

Mail Account
A mail account is an e-mail recipient’s “mailbox”. Incoming e-mails are deposited 
here. E-mails reach the mail account via the recipient’s mail address. Also refer to 
Mail Address.

Mail Address
The mail address identifies the mail account of the person to whom an e-mail is 
addressed. Mail addresses in the Internet have the format name@xyz.com or 
name@xyz.co.uk, etc. Also refer to E-Mail, Internet, Mail Account, Mail Alias and 
Mail Server.

Mail Alias
An e-mail name, typically short and easy to remember, that can be used instead of 
your real e-mail name. This is advantageous, especially if your real e-mail name is 
long and difficult to remember or consists of a series of digits. Also refer to E-Mail, 
Mail Address and Mail Account.

Mailbox
See Mail Account.

Mail Server
On being received, e-mails are temporarily stored in individual mail accounts 
(mailboxes) on a mail server. Also refer to Mail Account and POP3.
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MCID
Malicious Call IDentification (ISDN feature). See Intercept (MCID).

MenuCard
“MenuCards” are small dialogue windows which appear on the displays of 
OpenCom 100 / Aastra 800 system telephones and are used to set features and 
functions. These MenuCards look like index cards with tabs. They are displayed 
and operated using the keys on the system telephone.

Messages, Sending/Receiving
You can send and receive short messages via OpenCom 100 / Aastra 800 system 
telephones, by using the “Messages” MenuCard of your system telephone or by 
using the OpenCTI 50 application. When a new message is received, an additional 
window opens for four seconds and displays the sender details. Also refer to 
OpenCTI 50.

Mixed Operation
A type of configuration with which the OpenCom 100 / Aastra 800 provides both 
system access as well as multi-terminal access. 

MSN
Multiple Subscriber Number. One of several telephone numbers for multi-terminal 
access. Up to ten MSNs can be assigned to a multi-terminal access. The numbers 
are used to selectively address the individual terminals connected. ISDN 
telephones can be assigned different MSNs.

MSN Busy
You can set whether further external calls should be signalled to an MSN (Multiple 
Subscriber Number) on which you are making a call or whether callers should get 
a busy signal instead.

Multi-Company Variant
Communications systems are frequently configured in such a way that several 
companies can share them. These companies want to jointly use the existing 
infrastructure, the existing lines and the telecommunications system, for example, 
but want to organise and charge their communication completely independently 
of one another. This so-called “multi-company variant” can be implemented using 



Multiple Subscriber Number
the OpenCom 100 / Aastra 800, within a shared office, for example. In the multi-
company variant, the companies are essentially completely independent of one 
another. This allows companies to have their own trunk line, which is useful for 
separate billing. The OpenCom 100 / Aastra 800 hardware and software are used 
equally by all the companies. It is possible to configure the OpenCom 100 / Aastra 
800 for each company individually and define to what extent the features of the 
system may be used. 

Multiple Subscriber Number
See MSN.

Multi-Terminal Access
Several ISDN terminals can operate on an ISDN multi-terminal access via the S0 
bus. In the Euro-ISDN, up to ten telephone numbers per access can be allocated. 
Also refer to System Access, ISDN, ISDN Basic Access, MSN and S0 Interface.

Muting
Many telephones are equipped with a muting key. Pressing this key deactivates all 
of the telephone’s microphones (in the handset, and also in the device itself), 
allowing you to speak to your colleagues in the room without the party on the 
telephone overhearing you.

NAT
Network Address Translation. The NAT of OpenCom 100 / Aastra 800 makes it 
possible to use private IP addresses in a LAN which are not valid in the Internet. 
When forwarding packets, NAT changes the IP addresses and port data in the IP 
data packets to publicly valid values. An important property of NAT is that 
connections from the network side to an individual workstation computer cannot 
be set up without taking additional steps. Also refer to Gateway, IP Address, RAS 
and Router.

NetBEUI
NetBIOS Extended User Interface. This is a proprietary Ethernet protocol 
developed by Microsoft Inc. and designed for use with NetBIOS. NetBEUI can 
operate smoothly on an Ethernet circuit parallel to TCP/IP. Also refer to Ethernet 
and TCP/IP.
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NetBIOS
Network Basic Input/Output System. This a protocol for data transfer between 
workstation computers in Windows networks. NetBIOS can run on different 
protocols: IPX/SPX, NetBEUI or TCP/IP.

Network
In the configurator’s Network menu, you can set up a connection to the Internet 
service provider and change the access settings of the OpenCom 100 / Aastra 800. 
Also refer to Internet Service Provider, Configurator and Web Console.

Network Class
The network class depends on the number of computers connected to the 
Internet within a company or other institution. TCP/IP subnetworks are divided up 
into classes A, B or C: 

■ A class-A network comprises up to 16.7 million computers.

■ A class-B network comprises up to 65,000 computers. 

■ A class-C network comprises up to 254 computers.

Also refer to IP Address and Network Mask.

Network Environment
This is the software component of the Windows operating system with which the 
computers currently active in the LAN can be displayed.

Network Mask
The network mask serves to determine which IP addresses can be reached directly 
without making a stopover in between. For example, the network mask for a class-
C network is 255.255.255.0. Also refer to IP Address, Gateway and Network Class.

Network Provider
Network providers are the companies that provide you with an ISDN access.

NT
Network Termination. This device, encased in a small, box-shaped housing, 
converts a 2-wire circuit to an in-house 4-wire circuit leading to the S0 interface. 
Also refer to ISDN Basic Access and S0 Interface.



NT Domain
NT Domain
This is an enhanced form of the Windows network in which a special server is used 
to administer a number of workstation computers from a central location. For 
example, a user account is administered on the server, providing every 
workstation computer with the same working environment.

NTBA
Network Termination Basic Access. This is a network termination used with ISDN. 
See NT.

Null Modem
This is the term used to designate the serial connection between two workstation 
computers. Unlike a connection between a computer and an input/output device, 
the incoming and outgoing lines for a null modem must be connected crosswise.

Numbering
The hidden numbering makes it possible to reroute internal telephone numbers 
on certain routes. You can build a group of several systems with one telephone 
number plan.

Numbering Scheme
Depending on the system configuration, 2- to 5-digit internal numbers are 
available on the OpenCom 100 / Aastra 800.

Online Service
Online services (e.g. AOL, CompuServe) are providers of information services via 
public telephone networks. Online services used to be closed networks, but now 
they have their own gateways to the Internet or are based directly on Internet 
technologies. Online services provide additional offerings that are only available 
to their customers. Also refer to Internet and Internet Service Provider.

OpenAttendant 205
Using the OpenAttendant 205 program package, users can create and manage 
information systems (voice portals and voicemail systems) with which calls can be 
processed automatically in total or in part. Typically, these systems are used to 
provide announcement-based information on cinema timetables, the weather, the 
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stock exchange, business opening hours, special offers or departments within a 
company.

OpenCompany 45
Refer to Multi-Company Variant.

OpenCount 100
The OpenCom 100  / Aastra 800 software integrates “OpenCount 100”, a 
connection data recording application, that can be conveniently operated via the 
Web console. It enables analysing connection costs using individually 
configurable criteria. 

OpenCTI 50
With this feature you can use the telephone functions and the phone book of the 
OpenCom 100  / Aastra 800 on the Web console. It can be used in conjunction 
with corded and cordless terminals (with the exception of ISDN telephones 
connected to the S0 bus). It can also be used to manage your personal telephone 
book. Also refer to Web Console.

Open Hotel
The program package “OpenHotel 100” has been specially developed for hoteliers. 
Using this program package, hotels can incorporate their guests into the 
OpenCom 100  / Aastra 800 system. Every guest can then use the system through 
their room telephone. At departure, the costs are added to the guest’s account.

OpenVoice
Refer to Voicebox.

PABX
Private Automatic Branch Exchange. This is a technical term synonymous with the 
expression “telephone system” or “private branch exchange” (PBX). Refer also to 
Communication System.

PAP
Password Authentication Protocol. This is used to verify the identity of the caller 
when a connection is set up with PPP. The calling computer identifies itself with a 
user name and sends a password. Also refer to CHAP and PPP.



PARK
PARK
Portable Access Rights Key. A code that identifies a DECT terminal on a base 
station and grants access to services.

Park
You can park (one or more) callers to make other calls or put down the receiver 
and engage in other activities. Until his call is unparked, the caller will hear music 
on hold - provided that music on hold has been configured. Also refer to Holding a 
Call.

Partial Rerouting
Partial Rerouting is an additional ISDN call diversion feature. Calls coming in from 
the public network are diverted to other external telephone numbers in the 
network provider’s exchange center instead of the PABX. This prevents bearer 
channels (B channels) in the PABX from being unnecessarily seized. This feature 
must be ordered from the network provider and is only available for system access.

PBX
Private Branch Exchange. Refer to PABX.

PCM
Pulse Code Modulation. An ISDN method of converting analogue into digital 
signals.

PCM Interface
OpenCom 100 / Aastra 800 interface for connecting a second telephone system.

Peer-to-Peer Network
This term is used to designate a network that does not have a special server of its 
own. In a peer-to-peer network, all the workstation computers have equal access 
to the network.

Personal Phone Book
Refer to Phone Book.
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Phone Book
An electronic telephone book is integrated in the OpenCom 100 / Aastra 800. It 
contains a central section, which is accessible to all users, as well as personal 
entries for each user. If the OpenCom 100 / Aastra 800 is shared by several 
companies, a company telephone book can also be created for each company. 
This company telephone book is then only available to members of this company. 
The central telephone book and the company phone book are configured via the 
Web console’s Configurator. Personal entries can be set and accessed via the Web 
console’s telephone book, the OpenCTI 50or on system terminals. Also refer to 
Configurator, OpenCTI 50, Multi-Company Variant and Web Console.

Picking up Calls from an Answering Machine
See Call Seizure.

Pick-up
Users integrated in a pickup group can accept (i.e. pick up) calls for other group 
members on their own telephone. Also refer to Selective Pick-up.

PIN
Personal Identification Number. You need a PIN in order to configure the system or 
use certain safeguarded functions such as the telephone lock. See User PIN, 
System PIN.

PING
Packet INternet Groper. This is the name of a program used to test the reachability 
of a particular computer. Also refer to ICMP.

POP3
Post Office Protocol 3. An ISP configures a mail account for each user on a mail 
server. POP3 is used to fetch e-mails that have been temporarily stored in these 
mail accounts. The fetched e-mails are then saved on the workstation computer by 
a mail program. Also refer to E-Mail, E-Mail, Sending/Receiving and Mail Server.

Port
A “channel number” used to differentiate among a number of logical connections 
with the protocols TCP and UDP. For every service there is a default port number 
that is used for establishing contact. Also refer to TCP/IP and UDP.



Port Forwarding
Port Forwarding
In the Configurator of the OpenCom 100 / Aastra 800, in the Network: Port 
Forwarding menu, you can manage port mapping using rules. This allows you to 
provide external Internet subscribers with services such as FTP, SMTP or HTTP on 
internal server computers. This way you can accelerate the receipt of e-mails with 
an individual SMTP server, for example. Also refer to Port Mapping.

Port Mapping
Which service should be reached by an external Internet subscriber is determined 
by the port number sent with the connection request. Using port mapping, an 
NAT-enabled router determines the internal computer to which the connection 
request should be forwarded. Using the OpenCom 100 / Aastra 800 you can also 
selectively forward all other connection requests to a computer. This makes 
Internet protocols possible on this computer which would otherwise not have 
been able to be implemented due to the NAT. Also refer to NAT, Port Forwarding.

Power Failure
In the event of a power failure, all the OpenCom 100 / Aastra 800’s settings remain 
intact. When operated on the multi-terminal access, emergency operation is 
possible via an ISDN telephone on the internal S0 bus. Also refer to Emergency 
Power.

PP
Portable Part. This is a portable DECT terminal. Also refer to Base Station and DECT.

PPP
Point-to-Point Protocol. This protocol makes it possible to transfer the data of a 
number of network protocols (such as TCP/IP, IPX/SPX or NetBEUI) via serial 
circuits. PPP also negotiates the communication parameters when a connection is 
being set up and is in charge of authenticating the users by means of PAP or CHAP. 
Also refer to RAS.

Primary Multiplex Access
This is an ISDN access featuring a high transmission capacity. A primary multiplex 
access provides 30 B channels and one D channel. Also refer to B Channel, 
D Channel, ISDN, ISDN Basic Access and S2M.
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Private (Automatic) Branch Exchange (PABX)
See Telephone System.

Procedure
See Code Numbers.

Protocol
A protocol is a technical agreement concerning data formats and procedures in 
networks.

Protocol Stack
Many protocols use the services of other protocols, for example, to transmit data 
or protect against errors. The following diagram illustrates the correlation of the 
protocols and services mentioned in this glossary.

Protocol stack: correlation between different protocols and services

Provider
See Internet Service Provider.
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Proxy
Proxy
A proxy is a network service that executes applications or functions on behalf of a 
workstation computer. For example, an HTTP proxy, acting as an agent, retrieves a 
Web page and transfers it to a Web browser. This method makes it possible to 
temporarily store data and control the data flow. Also refer to Firewall.

Pulse Dialling
With pulse dialling, the dialling signals are transmitted by means of electric pulses 
on the telephone circuit. Telephones that have the old-fashioned dial employ this 
method. Also refer to Dual-Tone Multifrequency (DTMF).

RAS
Remote Access Service. A computer can make use of this service to dial into a 
network. With an ISDN card you can set up a connection to the OpenCom 100 / 
Aastra 800 from an external computer via the telephone network. When setting up 
the connection, you employ the PPP. Also refer to PPP.

Reachability
All active features (call protection, call-waiting protection, call forwarding) that 
hinder your availability are cleared. Refer also to Call Waiting, Conference Call, Call 
Diversion, Follow Me.

Remote Control
See Remote-Controlled Call Diversion and Remote-Controlled Dialling.

Remote-Controlled Call Diversion
Remote-programmed call diversion enables authorised external parties to 
program or delete call diversion for their OpenCom 100 / Aastra 800 terminal from 
a remote source. This feature is configured by the system administrator and 
requires the system PIN to be entered prior to use.

Remote-Controlled Dialling
See Call Through.

Remote Data Transmission
The transmission of data via telecommunication networks.
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Remote Maintenance/Configuration
Using a service PC, you can configure your OpenCom 100 / Aastra 800 by remote 
maintenance via the external S0 bus. An external telephone number must be 
temporarily enabled for the remote configuration. An OpenCom 100 / Aastra 800 
user can make these settings on an authorised terminal. The OpenCom 100 / 
Aastra 800 is then kept ready for the remote configuration for 30 minutes. 
If remote maintenance is not performed or the transmission has been completed, 
the OpenCom 100 / Aastra 800 will revert to normal mode by itself.

Restricting the Display of your Telephone Number
For outgoing calls, you can selectively restrict the transmission of your telephone 
number to the display of the number you wish to call. In addition, the telephone 
number display of the OpenCom 100 / Aastra 800 can be selectively configured. 
Also refer to CLIR, COLR, Telephony and Telephone Number Display.

RFP – Radio Fixed Part
See Base Station.

Ringer Signal
An acoustic signal emitted by a terminal. In old-fashioned telephones, this signal 
was in the form of a mechanical bell ringing. Different sequences of tones signal 
the source of the call, e.g. an external call or internal call. Also refer to Audio Signal 
and Sensor Call.

RJ-45
An 8-pin plug-type connector (male and female connector pair) for ISDN-S0 and 
Ethernet 10BaseT circuits. Four pins must be assigned for ISDN-S0 circuits, and 
eight pins for Ethernet circuits.

Route
A route is a collection of bundles which make possible connections in one 
direction. One bundle may belong to more than one route.

Router
A router has the task of forwarding all IP packets not intended for the home 
network to other networks. In contrast to a gateway, a router knows a number of 
transmission paths. Also refer to Gateway, IP, NAT and Proxy.



RS-232
RS-232
See V.24.

S0
See S0 Interface.

S0 Interface
This is a standardised ISDN interface on the network termination of an ISDN basic 
access. The S0 interface provides two B channels and one D channel. The range of 
the S0 interface extends up to a distance of 150 m. Also refer to B Channel, 
D Channel, ISDN Basic Access, NT, S0 Bus and S2M.

S0 Bus
An S0 bus is a parallel circuit comprising up to twelve IAE-type ISDN sockets and 
up to eight connected ISDN terminals. Also refer to S0 Interface and Upn Interface.

S2M
This is a standardised ISDN interface on the network termination of an ISDN 
primary multiplex access. The S2M interface provides 30 B channels and one D 
channel. Also refer to B Channel, D Channel, ISDN Basic Access, NT, Primary 
Multiplex Access and S0 Interface.

Seizure
See Line Seizure, Immediate or Manual.

Selective Call Forwarding
Also known as: Caller Specific Call Forwarding. For this type of call forwarding the 
call number of the caller is evaluated. Thereupon a call is directly forwarded to 
either an internal or external call forwarding destination.

Selective Pick-up
Internal parties can accept (pick up) a call for any other telephone by entering the 
telephone number of the party whose call you wish to accept.
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Sensor
See Sensor Interface.

Sensor Interface
An OpenCom 100  / Aastra 800 interface which is used to connect a doorbell signal 
to the system. Also refer to Actor Interface.

Sensor Call
A special telephone ringer signal activated by the sensor (e.g. a doorbell). Also 
refer to Ringer Signal and Seizure.

Serial Interface
See COM Interface, V.24.

Server
This term is used to designate a special computer that provides a service. 
Frequently several programs run on such computers and provide a number of 
services simultaneously.

Short Messages, Sending/Receiving
You can send and receive short messages on system telephones of the 
OpenCom 100 / Aastra 800. Refer to Messages, Sending/Receiving.

SIP
SIP (Session Initiation Protocol) is a protocol for setting up telephone connections 
via internet. Your internet connection has to be fast and as stable as possible and 
you require an account with a SIP provider.

SMTP
Simple Mail Transfer Protocol. This is used to send e-mails to a mail server. SMTP 
determines how e-mails are to be transferred and which supplementary data are 
required for an e-mail. A mail server must always be available to receive e-mails 
with SMTP. On receiving an e-mail, the mail server decides whether it should be 
stored in a mail account or forwarded to another mail server. Also refer to Mail 
Account and Mail Server.



Software Update
Software Update
See Firmware.

Special Dialling Tone
The terminal’s special dialling tone indicates a special state, for example, owing to 
certain features programmed via the terminal’s keys. Also refer to Audio Signal.

Speed Dialling
In the Phone Book section of the Web console, you can assign speed dialling 
numbers to up to either 100 or 1000 entries in the central phone book. (The 
maximum number of entries can be set during system configuration). On system 
telephones, you can select the speed-dialling destinations from the central 
telephone book by following the instructions in the menu. On standard 
telephones, they are selected by means of a code-number procedure. 

Standard Terminal
A non-system terminal connected with the OpenCom 100 / Aastra 800 through a 
standard interface (a/b or S0). With standard terminals (e.g. standard analogue 
telephones, ISDN telephones, cordless GAP telephones) many of the 
OpenCom 100 / Aastra 800 features can only be used by means of a code-number 
procedure (or not at all). Also refer to System Terminal, Code-Number Procedure.

Suppressing Telephone Number Display
You can selectively suppress the display of your telephone number for an 
outgoing call. In addition, the OpenCom 100 / Aastra 800's telephone number 
display can be selectively configured. Also refer to CLIR, COLR, Telephony and 
Telephone Number Display.

SW Update
You can install an updated version of the OpenCom 100 / Aastra 800 system 
software via the configurator’s SW Update menu. Also refer to Configurator and 
Web Console.

System
You can make general system settings in the System menu. Additional software 
packages are activated in this menu. Also refer to Configurator, Web Console.
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System Access
The system access is solely designed for operating a PABX on the ISDN basic 
access. All other devices are connected to the PABX. Also refer to ISDN, ISDN Basic 
Access and Multi-Terminal Access.

System Configuration
The OpenCom 100 / Aastra 800 is configured from a computer with the aid of a 
Web browser via which the system’s Web console can be called up. This computer 
can be connected to the OpenCom 100 / Aastra 800 via the COM interface or a 
LAN (Ethernet). Also refer to Configurator, LAN, Web Browser and Web Console.

System Info
The configurator’s System Info menu contains information about the version level 
of the OpenCom 100 / Aastra 800 software and an overview of the configured 
internal telephone numbers. In addition, you can enable program packages and 
execute a restart of the OpenCom 100 / Aastra 800. Also refer to Web Console.

System PIN
The system PIN ensures that only authorised persons can configure and carry out 
maintenance work on the OpenCom 100 / Aastra 800. In the original factory 
setting, it is set to “0000” and should be changed by the system administrator to 
avoid unauthorised remote-controlled operation or maintenance. Certain 
functions can only be used if the system PIN has been set to a number other than 
“0000”. Also refer to User PIN.

System Telephone
See System Terminal.

System Terminal
A manufacturer-specific terminal that is suitable for use with the OpenCom 100 / 
Aastra 800 communications system. Unlike a standard terminal, a system terminal 
can utilise the complete range of system-specific functions. System terminals are 
connected to the OpenCom 100 / Aastra 800 via Upn interfaces. Also refer to 
Standard Terminal and Upn Interface.



Systray
Systray
Small symbols for running programs are displayed on the right side in the status 
area of the Windows taskbar (Systray). The Systray program of the OpenCom 100 / 
Aastra 800 makes it possible to display the current status for ISP, RAS and LAN-LAN 
connections.

TAE
Stands for the German term “Telekommunikations-Anschluss-Einheit”. This is a 
standardised line connector unit used in Germany for connecting analogue 
terminals. It consists of a TAE plug and TAE socket.

Talktime Display
On system telephones you can switch the display setting from call charges to 
talktime. This telephone setting is located under the menu item “Charge Settings” 
on the “Phone settings” MenuCard. Also refer to Call-Charge Display.

TAMI
Telephony Application Messaging Protocol.

TAPI
Telephony Application Programming Interface. This interface enables Windows 
programs to use the functions of a telephone system. On the OpenCom 100  / 
Aastra 800, for example, PCs connected with the internal S0 bus can be used as 
dialling aids. 

TCP/IP
Transmission Control Protocol/Internet Protocol. This is a set of networking 
protocols that are used in the Internet. A range of services utilising different 
protocols are implemented by means of TCP/IP, for example the transport of Web 
pages (HTTP), file transfer (FTP) and e-mail (SMTP and POP3). IP specifies how the 
individual data packets are to be formulated and sent. TCP then takes care of 
setting up the connection and ensures the safe delivery of a series of data packets. 
Also refer to UDP.

Team Functions
With team functions you can manage telephone communication tasks in your 
office by assigning lines with separate call numbers to the keys of different 
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terminals. The terminal users, or team members, can then pick up one another’s 
calls or communicate using the configured keys. The users of these terminals, the 
team members, can then answer calls for one another and communicate via the 
configured keys. Team functions can be used on system telephones in conjunction 
with the OpenCom 100 / Aastra 800. You can create teams and program telephone 
numbers and functions on the call keys in the PBX Configuration menu of the 
Web console. Also refer to Configurator, Web Console.

Team Keys
Call keys programmed with team functions. As with a trunk key, a team key can be 
used to receive or make calls. However, this key cannot be used to change the 
settings for managing calls; it is not possible, for example, to configure call 
diversion to another telephone. Calls made via a team key are signalled to all 
terminals with a trunk key that has been programmed with the same call number. 
See Direct Call Keys, Trunk Keys.

Telephone Book
See Phone Book.

Telephone Lock
The telephone lock protects a terminal against unauthorised use (keylock). This 
feature can only be activated by entering your PIN. Emergency numbers can still 
be dialled on a locked terminal. 

Telephone Number Display
The telephone number of the caller appears on system terminals and standard 
terminals with a display, providing the transmission of the number is not restricted 
by the calling party. Also refer to CLID, CLIP, COLP, Telephony and Restricting the 
Display of your Telephone Number.

Telephone System
Telephone systems are private branch exchanges that are connected with the 
public telecommunications network for carrying out external communication. 
They are not limited to a telephone service, but also offer transport services for the 
entire spectrum of office communication (voice, text, data and image 
transmission). A telephone system is also referred to as a PABX or PBX. The 
OpenCom 100 / Aastra 800 has additional features (e.g. for Internet access) and is 
therefore referred to as a “communication system”.



Telephony
Telephony
In the configurator’s Telephony menu, you can configure the telephony 
characteristics of your OpenCom 100 / Aastra 800: accesses and the call 
distribution scheme, among other things. Also refer to Configurator.

TEI
Terminal Endpoint Identifier. The TEI value is an identifier that is defined in the D 
channel protocol. It is negotiated with the switching center and serves to 
distinguish between different terminals connected to an S0-interface. 

Three-Party Conference
(ISDN feature): You can set up a three-party conference on your telephone, i.e. 
speak with two other parties simultaneously. Three-party conferences with two 
internal or two external parties, or with one internal and one external party are 
possible.

Time Control
Automatic changeover of the time groups according to an individual schedule 
configured by the system administrator in the Web console. Also refer to Time 
Group.

Time Group
The OpenCom 100 / Aastra 800 has multiple time groups, whose application 
domain is determined in the Telephony menu in the Configurator. Calls are 
signalled to different telephones, depending on which group is active. 

The time group can be manually set on the terminal or automatically changed via 
the OpenCom 100 / Aastra 800. Also refer to Time Control.

Toggling
Let’s say you are speaking with one party on the telephone while another caller is 
on hold. Using the toggle function, you can switch back and forth between the 
two calls. See Call Waiting, Consultation Calls, Three-Party Conference.

Transfer
(ISDN feature): You can transfer internal or external calls from both standard and 
system terminals to another internal party.
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Trunk Keys
Call keys programmed with team functions. Calls are signalled to trunk keys 
programmed with the corresponding telephone number. You can establish 
internal and external connections via this telephone number and program 
substitution by another team member via this key, in which case calls for you are 
signalled to the other team member’s terminal. A trunk key provides functions for 
managing calls (e.g. call protection or call forwarding to another telephone). See 
Direct Call Keys, Call Keys.

Twisted Pair
Two insulated copper wires twisted around each other and enclosed in a 
connection cable for telephone and data transmission. Cables used for data 
transmission and ISDN are also equipped with a shield. Also refer to 10BaseT/
100BaseT, Ethernet, IAE, ISDN and RJ-45.

UDP
User Datagram Protocol. This is used for simple, connectionless data services in IP 
networks, such as DNS. Also refer to TCP/IP.

Upn
See Upn Interface.

Upn Interface
This is a manufacturer-specific two-wire interface between the OpenCom 100 / 
Aastra 800 and the system terminal. It is derived from the Up0 interface between 
the exchange and the network termination (NT). Upn interfaces provide an 
expanded scope of functions and operating ranges up to 1 km. Also refer to S0 
Interface.

URL
Uniform Resource Locator. This is a standard for the formatting of character strings 
that are used in Web pages for describing branch destinations. A branch 
destination can be another Web page, a file, an image or other type of document. 
Also refer to HTML and Web Page.



User Manager
User Manager
The first item in the configurator of the OpenCom 100 / Aastra 800 is the User 
Manager. This is where you administer Users (internal or external parties), user 
accounts and user groups. The names for the users must be uniquely defined and 
can only occur once in the system. You can add new users or delete existing ones. 
Each user is assigned a password. You can also enter an e-mail address, telephone 
numbers, group assignment and, if applicable, RAS access for accessing the 
OpenCom 100 / Aastra 800 from an external phone. The preset users 
Administrator and Guest cannot be changed. User Accounts assign the users e-
mail accounts for sending and receiving e-mails. User Groups are configured for 
users with the same access rights in a system. You can create new user groups and 
edit them in this menu. The user groups Administrators, Standard and Guests 
are preset, the user groups Administrators and Guests cannot be deleted. 
Administrators have unlimited access rights and can use and administrate all 
system services, whereas guests only have internal access rights and cannot use 
any other services. See Configurator, Web Console, Access Rights.

User PIN
In the original factory setting of the OpenCom 100 / Aastra 800, the user PIN (the 
ID number of your terminal) is set to “0000”. You can prevent other users from 
executing code-number procedures involving a PIN by changing the preset PIN 
when you install your telephone. Avoid misuse by ensuring that the PIN is not 
disclosed to others.

V.24
This standard for serial data transmission defines the functional properties of a 
serial interface (American EIA standard: RS-232-C). Using a null-modem cable, you 
can connect a workstation computer to the OpenCom 100 / Aastra 800’s serial 
interface and perform initial configuration or use external programs.

Version
For information concerning the software version, the serial number and the 
hardware addresses of the OpenCom 100 / Aastra 800, please refer to the Versions 
menu in the Web console’s configurator.

VF Signalling
Voice-frequency signalling. See Dual-Tone Multifrequency (DTMF). 
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VIP Call
This feature can be used for outgoing calls. Connections set up via “VIP Call” are 
signalled to terminals even if they have activated Call Protection, Call-Waiting 
Protection or Call Diversion Immediately.

Voicebox
This “virtual answering machine” allows you to record voice messages and then 
listen to them at a later time. You can configure several voiceboxes on one 
memory card.

VoIP
The term “Voice over IP” describes, in general, the usage of IP based data networks 
for telephony.

Volume: Handset, Loudspeaker
On system telephones, you can change the volume setting of the handset and the 
loudspeaker. To do this, you simply follow the instructions given in the menu.

Web Browser
This is a program that enables you to call up and display Web pages via a TCP/IP 
network. It lets you navigate to different Web pages. Also refer to Web Page and 
WWW.

Web Console
The Web console is the user interface of the OpenCom 100 / Aastra 800. You can 
operate the Web console with a Web browser. The computer on which the Web 
browser runs can be connected to the OpenCom 100 / Aastra 800 via the LAN, the 
S0 bus or the COM interface. Also refer to LAN, S0 Bus, COM Interface and Web 
Browser.

Web Page
This is an individual page displayed via a Web browser. Also refer to HTML, Web 
Browser and Web Site.



Web Server
Web Server
A server program that lets you access Web pages via the HTTP protocol. Also refer 
to HTTP, Web Page, Web Site and WWW.

Web Site
A Web site contains all the Web pages that can be accessed on a common domain 
(e.g. http://www.aastra.de/). Also refer to Home Page, Web Page, Web Server and 
WWW.

Whitelist
List of telephone numbers stored in the OpenCom 100 / Aastra 800. This lets users 
in a user group dial selected international numbers, even if they are otherwise only 
allowed to make domestic calls. The access rights to the whitelist must be 
configured for the respective user group. The telephone numbers for the whitelist 
are configured using the Configurator of the Web console. Also refer to System 
Configuration, Configurator and Web Console.

Windows Network
This is a Microsoft Inc. networking standard. It is used to make network drives and 
network printers available from a server or workstation computer. Also refer to 
NetBIOS and Network Environment.

WINS
Windows Internet Naming Service. This can be used in a Windows network to 
resolve computer names to IP addresses. Also refer to DNS.

Workstation Computer
A computer that is connected with the OpenCom 100 / Aastra 800 via Ethernet/
LAN or the COM interface. Basically all types of computers that can exchange data 
via TCP/IP are suitable. Also refer to System Configuration, Ethernet, LAN, TCP/IP 
and Web Console.

WWW
World Wide Web. This is the entire body of information in the form of Web pages 
and Web sites that are maintained on many computers throughout the world and 
available on the Internet. Using a Web browser, you can fetch this information 
from the WWW, access databases or user interfaces or download programs for 
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your workstation computer. Also refer to Internet, Web Browser, Web Page and 
Web Site.

X.31
S0 connections enable operating X.31 terminals, for instance point-of-sale 
terminals (electronic cash: ec cards, credit cards, cash cards or customer cards). 
These terminals transfer (packet) data according to the X.31 standard. This 
standard establishes connections between packet switching networks and ISDN. 
The data transmission uses the D channel, that is normally used for setting up 
connections and exchanging control data. 



Notes
Notes
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