Mitel Mass Notification

Mitel Mass Notification is an award-winning intelligent mass notification solution that enables efficient
delivery and acknowledgment of vital information across a wide range of channels and devices to an
audience of customers, employees, key stakeholders or targeted groups.

These notification systems deliver fast and reliable Mitel Mass Notification Bundles
alerts via SMS, Email, PC Desktop, MiVoice Business Bundles are ordered as follows: Part Mitel P/N Delivered As
Phone Paging and Mitel® HTML Alerts to applicable One system 1 [MN Campus Bundle, Small 51102290 | S/W + License
Mitel 5300 Series IP Phones, and come pre-loaded 0r 2 |MN Campus Bundle, Med 51102291 |  S/W + License
with core Mass Notification features. Optional add-ons 3 Da.tabase Add-on (+250 Seats) | 51102292 License
and/or 4 M‘;eslomtzfdd"’” 51102293 License
Key US€-Cases: SWA and SMS service 5 |SWA and SMS 1-year Add-on 51102294 sSeL:;ipfgr:
* Notify employees, customers, students, and faculty Demo separate 6 [MN Bundle Demo 51302017 | S/W + License

of a crisis or critical situation

 Dispatch incident response teams, relocation System Features Bundles Add-Ons
or coordination and Licensing _ s 2 | 82| ==
= B g | S5 .85
« Notify community of events: snow days, upcoming 5 = 8 | B3| 23| 2.,
. . . = = = on = > =
and special event reminders, meetings = = = R RS e
1 2 6 3 4 5
. Fos'te'r‘student retention by communicating campus System and Capacity
activities, programs, etc. Mass Notification Platform and OS . o o - - -
Contacts (Recipients) 500 1000 20 +250 - -
Mass Notification is positioned as an on-premises Each has SMS number . . . ° - -
. o . X Each has Email address . . . . _ _
alternative to hosted mass notification solutions, Desktop Alert Connections 500 | 1000 | 20 | <250 | - -
bringing the benefits of leveraging existing telephony Mitel HTML Device Conns - - - i B
. . . . Paging Ports (max # of MiVoice Business) 2 8 2 - - -
and network infrastructure, maintaining on-site data Paging Endpts. (max pg grps) z 5 : - - -
for privacy, and a capital investment cost model Unlimited Groups 0 . . - - -
B . Unlimited Users . . . - _ _
(improved longterm ROI) vs. the hosted alternative. Divisions > > > - - —
Outbound Media
Mitel Mass Notification has been developed to SMS (Text, inbound and outbound . . . - - o
tightly integrate with the MiVoice Business and Email S I I I I
Desktop Alert (PC | MAC) o o . - — _
MiVoice Office 250, including SIP-based connections Mitel HTML Alert N - . - . -
for activating Mass Notification by phone, paging Yoice Calling (Phone, VcMail)” I A A A
N . . Paging (Phone group, Spkr)’ . o . - _ _
to MiVoice Business page groups and SIP Devices, Activation Methods:
and HTML application integration for alerting using Web Browser 0 c c - - -
f B . . Mobile Browser - = = - — _
applicable Mitel 5300 Series Display Sets. Mivoce Business DAl TUI - . - — — —
API, CAP = - — - - -
Up-sell/Cross-sell opportunities include: selling more API, RESTful Web Services - - = - B -
Advanced Scheduler . . . - - —
phones, better phones, a better system (upgrade to
o ) o ) ) Features
MiVoice Business), additional licenses, or accelerating Desktop Alert Lock . 5 5 - - -
deployments. See the Product Comprehensive and Remote Assistance Ready ° ° . - - -
. . . . . Desktop Alert Smart Groups o o o - - -
Engineering Guidelines for more detail and Partner Mitel HTML Smart Groups - - c - . _
responsibility. Real-time reporting o o . _ _ _
Secure Web Interfaces" . . . - - -
Features not available in the Bundles (right) and large capacity Support and Service
systems are available on Mass Notification traditional offerings Desktop Client MSI Packaging o o o - - -
and may be available in future bundles (contact your Mitel SWA, Support, and SMS Connectivity a a a -~ - .
account manager for more detail). Service (1-year)
° ® ' Ability to send/receive SMS Text messages requires an active ‘Support and SMS’ plan; required initially and renewed annually.
m M I te l i Voice and Paging (and related features) will be available in future bundle offerings, and are today available outside of a
non-bundle Mass Notification deployment.

. . i Web security uses SSL/X.509 Root certificate (2048-bit encryption).
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Mitel Platform Integration

Supported platforms include: MiVoice Business R7.0
and MiVoice Office 250 R6.0 SP1.

Dial-in Activation (Optional): One+ Mitel SIP
Trunk License on the target MiVoice Business.

Mitel Group Paging (Optional): One Mitel SIP
Device License on the target MiVoice Business,
plus MiVoice Business Page Groups.

HTML Alerting (Optional): Mitel 5320, 5330, 5340,
5360 IP Phones (contact Mitel for more detail).
Required are Mitel HTML Toolkit Application Licenses
(one license per phone to be notified) provisioned on
the parent MiVoice Business.

Network

Mass Notification is a 100% network-connected software
product, is capable of connecting to both a data and/

or voice network (in parallel, as necessary), and relies on
various protocols (TCP or UDP) for all communications
as outlined below. Unless otherwise stated, all
configurations are optional and all network access (LAN/
WAN/VPN/Public Internet) can be configured as desired:

« Browser Interface (required). Inbound HTTP (TCP)
on port 8000.

« Secure Browser Interface. Inbound HTTPS (TCP)
on port 443.

Environmental

e Desktop Alert. Inbound XMPP (TCP) on port 5222.
e Email. Inbound SMTP (TCP) on port 25.

* Browser Interface. Explorer 7+, Firefox 3.0+,

Safari 3.0+, Opera 8+, and Chrome.

* MiVoice Business SIP Integration. Local inbound and
outbound SIP (UDP) on port 5060, and inbound and

o Desktop Alert. Windows XP, Vista, and Windows 7 outbound RTP (UDP) on ports 16384-32768.
(32 and 64-bit for each). Pre-configured MSI.

* MiVoice Business/5300 IP Phone Integration.

e Email. Email SMTP account with username, Inbound HTTP (TCP) on port 8880.
password, and optionally host, port (25 default),

and from address.

* Remote Assistance. Outbound SSH (TCP) on port 22
limited to DNS hub.benbria.com (184.173.251.192).

o HTML Set. (Above). Delivered as HTML application

‘package’ (2-files) for upload to the MiVoice Business.

e SMS. Inbound and outbound HTTP (TCP) on port 80
limited to DNS hub.benbria.com (184.173.251.192

e SMS. Public network connectivity and active SMS, and 216.34.49.150).
plus connectivity (across).

e SMS (Secured). Inbound and outbound HTTPS (TCP)
on port 443, as above.

Supported Server Configuration

Mitel Bundle Server Configuration

Platform Dell PowerEdge R415

Chassis Chassis w/up to 4 Cabled HDs, Quad-Pack LED Diagnostics

Memory 4GB+ Memory (2x2GB), 1333MHz Dual Rank LV RDIMMs for 2 Processors, Optimized
Processor AMD Opteron™ 4180, 6C 2.6GHz, 3M L2/6M L3, 1333Mhz Max Mem

Primary HDD Controller

SAS 6/iR SAS internal RAID adapter, PCI-Express for Cabled Configuration

Network Adapter

On-Board Dual Gigabit Network Adapter

Internal Optical Drive

DVD-ROM Drive, Internal (not required for network-OS install)

Hard Drive Configuration

RAID 1 for SAS 6ir, PERC H200/H700 Controllers

Hard Drives (Multi-Select)

(2x) 150GB+ 15K RPM SAS 6Gbps 3.5in Cabled Hard Drive

Power Supply

Power Supply, Redundant, 500W

Embedded Management

Baseboard Management Controller

Operating System

N/A (will self-install from Mass Notification DVD)
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