Aastra CTI Touch

Browser based Application for smart phones

Aastra CTI Touch is a browser-based CTI application. Due
to its full integration into the OpenCom 100 system the
use of well known CTI features is now possible via mobile
phone - in connection with the one number concept.

With the one number concept your smart phone is integrated
into your companies’ communications like an internal user.
Incoming and outgoing calls are routed through the Open-
Com 100. Employees can be reached via their office number,
even when they are on business trips. The called party also
justs sees the office number, your mobile number is undis-
closed. You can decide when you want to be reachable - and
when not.

Aastra CTl Touch does not just offer simple anonymous call
forwarding: you see the number of the calling party or their
name by using your smart phone contacts. The PBX phone
book / contacts can be used for initiating calls from your
mobile. Caller and redialling lists are available on the smart
phone.

Aastra CTl Touch is a browser based application which does
not require any additional installation on the smart phone or
the use of a seperate server. The intelligent call routing can
lead to significant cost savings.
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Aastra CTI Touch can also
be used on a Tablet PC to
operate a desk or DECT
phone
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O Available
Be back soon
Busy
Away from my desk
Out of office
Gone to lunch
At home
On holiday
Not available

State user-defined
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Features
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Can be used on a smart phone or
tablet PC

Smartphone: Easy to use solution
with touch interface on your smart
phone

Tablet PC: Operating a desk or DECT
phone with the well known CTl fea-
tures on a tablet PC

Full integration into your companies’
communications, any time, any place

No SW installation or app on smart
phone or tablet PC necessary

Outgoing calls are routed via PBX -
your mobile number is undisclosed
and just your fixed (e.g. office) number
is displayed instead

Incoming calls on your fixed number
are routed to your mobile device

Internal calls reach your mobile device
with extension number only - no
complete dialling necessary

Use of PBX phonebook for outgoing
calls

Following features can be used manu-
ally from your mobile device via DTMF
signalling, not via menu:

Inquiry
Toggle
Call transfer
Conference
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Incoming / outgoing text messages

Internal text messages to digital
terminals and groups (user, hunt
group, pickup group)

Message while calling on displays of
system terminals

Call diversion with soft keys
Immediately
Time-dependent
When busy

Dialling from calling list, redialling list
and phonebook of the PBX

“Take” function for easy change of
device during an active call

Use of central voice mail box in PBX
-> just one voice mail box to care
about, not several different ones
(office, mobile)

Internal presence indication with
display on PC or digital terminal

9 prepared, 1 editable status mes-
sages

Dialling keypad on the touch screen
of the smart phone

OpenVoice notification call or email in
case of additional use of OpenCTI 50

Call protection on / off
Call waiting protection on / off

Easy change to use another mobile or
mobile number

Copyright © 2012 Aastra Technologies Limited. Aastra and the Aastra logo are trademarks or registered trademarks of Aastra Tech-

. nologies Limited in the United States, Canada, European Union and other countries. Picture similar to product. The right for technical
. modifications is reserved.

Technical Data

Supported smart phone browser:
iOS (Safari)
Android
et al. WebKit based browser

Internet (3G, HSDPA etc.) or WLAN
connection to OpenCom 100 required

Higher security with external VPN
router

Test licence for 60 days

Part numbers

Aastra Mobile User 801-1
connection of mobile client to PBX

86E00095AAA-A

Aastra CTl Touch 801-1
use of browser based client

86E00090AAA-A

Call forwarding

immediately
Phone No. ©
after Time
8100 {Int. + ext. calls) ©
busy
Phone No. ©




