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Computer Telephony Integration (CTI) is a must-have for
any PBX today. The CSTA interface offers extensive func-
tionalities for a deep integration of applications.

Interactive solutions to range from call centre to building
automation systems can be integrated via the CSTA inter- ‘
face. The DECT and desk phones are part of these solutions, ‘
e.g. alarm texts can be displayed on the phone and can be ,
answered directly via interactive menus from desk or DECT
phone.

The large amount of options to integrate applications via
CSTA interface makes the communication easier.
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Computer supported applications

Functions based on ECMA-269 and ECMA-285
CSTA Phase 2 BER
CSTA Phase 3 BER / XML

Support of a large number of CSTA profiles

Features of OpenCom with CSTA interface

Call control
Basic calls
Make call / End call
Single call transfer etc.

Function set for complete hotel and care applications
(change user group and phone language for check-in / out,
get call data information, switch MWI, wake-up call, etc.)

Send text to system or DECT system telephone (paging)
Change keys description in the display
Switch LED on keys on / off

Generate interactive menu with
Up / down keys
OK, ESC, C

Fill in letters, words and numbers with dialling keypad
(also with hidden signs for password input)

Switching of LED and key description, dependent on status
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General

Available for up to 64 lines

Support of 1st party or 3rd party CTI with the following
terminals:

System phones Aastra 6770 on UPN ports
IP system phones Aastra 6770ip and Softphone 2770ip

SIP phones Aastra 6700i (other SIP phones call control
only)

DECT system phones

Analogue telephones and DECT-GAP portables (call
control only)

Use of virtual numbers i.e. for sending text messages to
system telephones (paging)

Works with all OpenCom 130, 131, 150, 510, X320

Up to 3 servers or applications supported simultaneously

Requested Hard- / Software

PC with application

LAN connection between application server and OpenCom
(TCP/1P)

Handling for developers

CSTA interface is integrated part of OpenCom 100 software

Documentation of the interface is available for free after
signing a confirmation of confidentiality, including descrip-
tion, sources and example (.net application)

Part number

Licence OpenCSTA 100
4516704

60 days trial licence available, can be activated at any time
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