Aastra IntelliGate 150/300

The future-proof communications systems




Companies today operate in an extremely dynamic and
hard-fought competitive market. The need to adapt to
rapid change as well as to improve customer service con-
tinuously are frequent business imperatives. A decisive
factor in business success is the need for the smooth
exchange of information with customers and partners.
Communications solutions that adapt rapidly and flex-
ibly to new requirements and permit efficient communi-
cations help provide the necessary competitive edge. We
at Aastra would like to show you particular aspects which
should be considered when selecting a communications
system.

Put your trust in a future-proof system

You may have already formed a basic picture of what your
future communications solution may look like. But do you
also know how your requirements will develop over the
coming years? To be able to cope and adapt to future require-
ments, choose a solution which does not tie you to a specific
technology type, and which is flexible enough to offer the
best protection for your investment.

Rapid advances are taking place in communications technology.
There is a move by many customers away from traditional line
switched telephony (analogue, ISDN) towards voice trans-
mission over a data network (Voice over IP, SIP). With such a
move, the ability of a system to cope with future trends is now
of central importance. With a solution that encompasses a full
range of technologies, you can choose which one is right for

you, and at which time. With an IntelliGate solution, you can
independently decide when you will give priority to which
technology. A modern communications system should also
possess an open system architecture in order to be able to
maintain independence when choosing future add-ons and
expansions.

Your requirements determine the solution

Would you like to have a solution that adapts rapidly and
flexibly to organisational and technological changes? Do
you also appreciate a user-friendly and reliable configuration
interface for your terminals and applications? In this case,
please pay special attention to the expandability and scalability
of your new system.

Constantly on the move...

Due to the increased level of mobility in everyday business life,
the ability to link geographically separated branch offices and
to integrate field staff to the main office is of growing impor-
tance. Solutions where being remote means that you are iso-
lated are no longer acceptable in the modern business envi-
ronment.

What is required are communications systems that support
employees in their everyday tasks by providing all the tools
and facilities available to colleagues in the main office, wher-
ever they are.




The perfect solution

The Aastra IntelliGate 300 has been spe-
cifically developed to meet the com-
munications requirements of small to
medium sized enterprises (SME). This
innovative system is designed for up
to 50 subscribers. The Aastra IntelliGate
150 offers the same advanced features
and facilities, but is targeted at compa-
nies and organisations with up to ten
employees.

The Aastra IntelliGate 150/300 sys-
tems come as standard with advanced
features: use of VolP, fully integrated
mobile DECT telephony, music on hold
and voicemail for every subscriber
are all part of the extensive standard
package.

Aastra IntelliGate isyLink

Aastra IntelliGate isyLink contributes
significantly towards further safeguard-
ing your investment. Increasing the
number of subscriber connections
on your communication system has
never been easier. Depending on your
requirements either one A150 and one
A300 system or two A300 systems are
seamlessly connected via an Ethernet
connection, thereby increasing the
maximum number of subscribers to 60.

Make a fresh start with VolP

The open system design of the Aastra
IntelliGate 150/300 ensures that as well
as traditional telephony technologies
such as analogue and ISDN, users can
use the latest in Voice over IP. The time
has come to switch over completely to

VolIP. Make the most of the opportun-
ities on offer from an adaptable system
design, the use of new applications and
lower operating costs. Benefit, too, from
an improved infrastructure and system
management and a significant reduc-
tion in connection and call charges.




System Features

Remote company sites, home workplaces and field
employees can easily be connected with the Aastra
IntelliGate 150/300. Telephone calls can be routed across
either the traditional public switched telephone network
(PSTN) or over broadband data networks (LAN, WAN).
Regardless of their actual whereabouts, connected users
have access to all the functions and services that they
would have at the company's headquarters.

The deployment of VolP is particularly attractive to compa-
nies which have a high volume of voice traffic going between
different company sites. With VolP, calls are free of charge
throughout the entire internal communications network.
Even the transparent networking with the Aastra IntelliGate
20x5 system family is simplicity itself, setting up an Aastra
IntelliGate network (AIN) as a result. The standard SIP or QSIG
protocols are available for networking with systems from
other manufacturers. With the international fax protocol T.38
also supported, reliable fax transmission via data networks is
also guaranteed.
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Take advantage of
clear cost savings
through VolP.
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React immediately to changes
within your organisation

In the modern business world, companies have to adapt
quickly to survive. Often this means changes in team struc-
tures and project teams. The modular design of the Aastra
IntelliGate 150/300 means that your phone system will always
be up to the task.

Additional subscriber and exchange connections are easily
integrated into the system using expansion cards, with other
required features and applications enabled using licences.
Plug-and-play capabilities ensure rapid and trouble-free
installation.

Keep all your options open
with the SIP standard

Aastra IntelliGate systems support the open international SIP
standard, which greatly expands the area of application. For
instance it allows access to the public telephone network via
a broadband connection. Networking across different sites via
SIP is also possible.
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Flexible mounting options

Aastra IntelliGate 150/300 systems can
be wall-mounted or fitted into a 19
rack. Equipped with industry standard
RJ45 connectors, systems can be eas-
ily integrated into a building’s existing
wiring structure. Systems can even be
desk mounted and operated in a normal
office environment; with no ventilator
to disturb the peace and no exposed
cables, IntelliGate 150/300 run dis-
creetly and silently.

Cost effective solutions

The Aastra IntelliGate 150/300 are the
heart of a highly cost effective business
telephone solution, with low ongoing
operating costs.

Modern planning and analysis tools pro-
vide valuable assistance when planning
a customised and competitive commu-
nication solution. Least Cost Routing
functionality ensures that users make
the lowest cost calls through the tel-
ephone network.

With VolP, costs can be further mini-
mised by using a SIP-based network and
calls are free over a users internal date
network. The IntelliGate 150/300 offers
users powerful business efficiencies and
cost savings.

The Return on Investment is further
improved by making available increased
employee productivity and improved
customer service. Customers choosing
to upgrade from older Aastra PBX solu-
tions can be assured that existing Aastra
system telephones can continue to be
used.

Aastra IntelliGate 300

Aastra IntelliGate 150
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Aastra 5380/5380ip

Aastra 5370/5370ip

Aastra 5360/5360ip

Office 10

Terminals and applications specifically matched to your
working environment round off the Aastra IntelliGate
150/300. Make your selection from Aastra's extensive
portfolio of user-friendly and high performance terminals
and applications.

Convenience right across the board

The high-quality terminals of the Aastra IntelliGate family all
offer outstanding voice quality, a clear display and an easily
understood and intuitive user interface. The ingenious Foxkey,
a central operating element that offers menu choices always
relevant to the task in hand, guides you through the system’s
functions. Aastra offers the appropriate terminal for every
working environment.

From an entry level handset for areas with the lowest require-
ments such as workshops and conference rooms, right
through to call-intensive secretarial services and attendant
positions. What is more, each elegant design will blend per-
fectly into the working environment.

The interface between your employees

Efficient communication between the employees plays a sig-
nificant role in improving performance. Take advantage of the
numerous possibilities for improving cooperation within the
team. Team display, automatic call back, dial-by-name and
conference call facilities are but a few of the many practical
functions.

Aastra 620d

Aastra 2380ip

Office 135
Office 135pro

Aastra 630d

SIP terminals easily integrated

In addition to the high-performance Office terminals you can
also connect SIP terminals from Aastra or other manufacturers.
Aastra SIP terminals, which feature an elegant design, hands-
free operation, conference circuit and a headset socket, also
support the state-of-the-art XML standard. It allows informa-
tion services to be indicated separately on the generous dis-
play. WLAN and Dual Mode (GSM/WLAN) terminals can also be
logged on to using SIP and then integrated into the company
network. As with all Aastra IntelliGate systems and terminals,
Aastra IntelliGate Management System (AIMS).

New opportunities with FMC

Fixed Mobile Convergence (FMC) generally stands for the con-
vergence of mobile and corded communication. This allows
mobile phones to be integrated into the Aastra IntelliGate
communication network, making key system features also
available to subscribers on the move.

Remain accessible even when you are away
from your desk

Using the DECT terminals specifically designed for mobile use,
you can be reached anywhere on the company's premises
and still have easy access to all system functions. It goes with-
out saying that your trusted GSM mobile telephone can also
be integrated into the communications system. Thus from
now on, you can always be contacted via a single telephone



number. WLAN telephones can also be
used on your radio-based local network.
If an occasion arises where you do not
want to be disturbed, the flexibly pro-
grammable Auto Attendant can take
control of call routing.

One Number

One Number from Aastra allows you
to equip several terminals (e.g. desk-
top phone, DECT, GSM) with one and
the same call number after they have
logged on to an Aastra IntelliGate com-
munication system, thus passing on
different phone numbers is reduced.

But of course you still have the pos-
sibility of determining whether new
incoming calls are displayed on all the
terminals or on selected terminals only.
If you make changes to the phone book
or the call list, the changes are immedi-
ately updated on all the terminals.

Tailor-made applications for
your company's communications

Optimise your communication proc-
esses using tailor-made and high-
performance applications. Aastra offers
you a comprehensive suite of propri-
etary software products and certified
third party applications.

CTI (Computer Telephone Integration),
UMS (Unified Messaging Systems),
alarm generation and call centre solu-
tions facilitate the professional manage-
ment of incoming and outgoing calls
and increase your employees' efficiency.

Innovative CTI solutions (e.g. Aastra
OfficeSuite) permit you to integrate
existing contact databases (e.g. Micro-
soft Exchange, Microsoft Outlook) with
your telephony functions. Even before
a call is accepted, you can have all the
contact data for the customer clearly

Experience mobile freedom.

displayed on your screen. You can thus
adapt your greeting in a professional
manner and document and process the

enquiry.

Multiple
configuration possibilities

The A150/300 system can be configured
via an SIP, ISDN or analogue exchange
connection, in both online and offline
operation.



IP telephony solutions from Aastra
simplify and promote communica-
tions within a company. Aastra is
constantly innovating to facilitate
new forms of business cooperation
to promote efficiency and increased
productivity.

With its range of flexible IP terminals,
Aastra offers the perfect solution for
every profile of business user. The
extensive portfolio of Aastra IP termi-
nals includes corded and PC-based IP
system terminals.

Aastra’s IP system terminals stand out
through their numerous application
possibilities and other outstanding
features that we would like to present to
you in greater detail through this guide.

User friendliness

Thanks to the integrated "Fox" and navi-
gation keys, operation of the Aastra IP
system terminals is made particularly
easy. Via the central navigation key,
the user is guided quickly and logically
through the extensive function menu.
All available options are listed the
display and can be selected directly
using the Fox key.

Design

Aastra IP system terminals are charac-
terised by a modern and ergonomi-
cally coordinated design. Comfortable
sculpted keys operate with a positive
action and intuitive key symbols con-
tribute to the system’s ease of use.
Aastra IP handsets are designed with
comfort in mind, however long you may
have to stay on a call.

Functionality

Important telephony functions such as
searching for an entry in the system’s
integrated phone book, hands-free
operation or volume adjustment are
carried out directly using the handsets’
integrated, pre-programmed func-
tion keys. Innovative Aastra IntelliGate
system functions such as conference
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call, dial-by-name or call diversion are acti-
vated via on-screen menus, or if desired,
via easily configurable function keys.

Flexibility

The angle of the Aastra IP system
telephones can be set to either 25 or
40 degrees to best suit the room’s light-
ing conditions. This guarantees that
you always have an optimal view of the
display. Naturally, the telephone can
also be wall mounted if desired.

Do you often change your working
environment within your company?
With the IP telephones from Aastra
you are immediately available on your
familiar telephone number, without any
time-consuming configuration by the
system administrator.

Quality

Communications terminals from
Aastra are manufactured and tested in
accordance with the strictest of quality
regulations. This is your guarantee of an
excellent speech connection and reliable
service right around the clock.

Expandability

Just a few simple actions are required
to expand the Aastra 5370ip and
Aastra 5380ip with between one and
three additional key modules.

Networking and mobility

Because they connect to a company’s IP
network, Aastra IP terminals can be used
to integrate the phone system across
multiple company sites, or to connect
employees working in remote or home
offices. All such users benefit from cost-
free calls between extensions on your
network. Fully transparent networking
ensures the full availability of all Aastra
IntelliGate telephony functions wher-
ever the user is located.

Greater mobility thanks
to Bluetooth

Are you also someone who appreciates
workplace mobility? If so; expanding
the Aastra 5380ip with the Bluetooth
module is now available as an option.
Combined with a wireless headset it
allows you to easily take and end calls
straight from the headset.

Aastra, your reliable partner: Aastra
is one of the leading suppliers of com-
munication solutions, with a very large
number of installed communication
systems stretched across businesses of
all sizes. Aastra is constantly building on
its position via significant investment
in new research, development projects
and in the development of new markets.



Aastra’s latest generation of Aastra IP business telepho-
nes is amongst the most modern available on the market.
In addition to offering excellent voice quality, the high-
performance terminals are designed to be appealing to

Aastra 5360ip

Aastra 5360ip:
User-friendly standard model

The Aastra 5360ip fulfils all the basic requirements placed on
modern telephony. Thanks to the integrated one-line display,
the ten freely configurable keys and the innovative Aastra
IntelliGate system functions, users are optimally equipped for
the demanding office activities.

Easy to understand key symbols and clearly laid out keys
make operation of the Aastra 5360ip child's play. For example,
a single key press is all that it takes to display entries in the
last-number redial list or the personal phone book. Using the
loudspeaker key, team members who are present in the room
can simultaneously listen into your call. When you leave your
desk, the built-in absence key can be used to divert all incom-
ing calls to your voicemail box.

The robust construction of the Aastra 5360ip also makes it an
ideal telephone for visitor or service areas.

users via their modern looks, user-friendly operation and
highest levels of reliability. Three different IP handsets are
available to meet your individual requirements.

Aastra 5370ip

Aastra 5370ip: Comfort model with
an advanced range of features

Via its "attention" LED, users are informed of newly received
text and voice messages even if they have chosen to reduce
the ringing volume. As standard, twelve freely configurable
keys are available for team, control and alarm functions. As
an option, you can add a further 15/20 keys by connecting
the extension key module. When used together with a head-
set, the Aastra 5370ip is also optimally designed for heavy
telephone users, such as call centre agents. Based on the
DHSG standard, the headset can be used to control the vol-
ume, as well as to accept and clear down calls.

Additional network terminals (e.g. PC, printer) can be con-
nected directly using the integrated mini-switch connection,
which considerably reduces the LAN (Local Area Network)
cabling work required. All models can be powered via Power
over Ethernet (PoE) or from an optional mains power supply
adapter.



Aastra 5380ip / M530

Aastra 5380ip:
The phone for sophisticated tasking

In addition to its large back-lit display, the Aastra 5380ip
has an integrated alphanumeric keyboard which saves users
valuable time when searching for contact names or when wri-
ting text messages. Practical functions such as automatic call-
back, call forwarding and conference call also help improve
efficiency during your daily routine. In order to protect the
telephone against unauthorised use, access codes can be set.

Additionally the Aastra 5380ip can be equipped with up
to three expansion key modules. Red or green illuminating
LEDs indicate the current status of a function. Depending
on the colour displayed you can immediately determine, for
instance, whether it is an external or an internal call. Even
under poor lighting conditions, the navigation menu can be
easily followed thanks to the backlit display.

Aastra 5380 Operator

Aastra 5380ip Operator Console

The operator functions implemented on the Aastra 5380ip
with the supplementary key module M535 really come into
their own at key switching points such as secretariats or com-
pany switchboards - in fact anywhere that has to handle very
high volumes of telephone traffic.

Expansion key module

Thanks to the expansion keys, you always have direct access
to the most important telephony functions. The Aastra 5370ip
can be equipped with one, the Aastra 5380ip even with up
to three expansion key modules, and hence provide sufficient
capacity to store a multitude of telephone numbers or control
and alarm functions. The expansion key module M530 with a
labeling field incorporates 20 freely-configurable keys each
with two memory places, the expansion key module M530
with an integrated display has 15 keys, each with three mem-
ory places. It is even possible to use both these expansion key
modules together on the Aastra 5380ip in a mixed operation
mode. When wall mounted, both Office models are limited to
one single expansion key module.




PC-based IP system terminals complement the wide range
of Aastra business phones. They are of particular benefit
to people who want to handle all their telephony func-
tions through their computer interface. Whether as a
single-user or operator workstation, Aastra 2380ip and
Office 1560IP open up new avenues in communication.

PC-based operator Office 1560/1560IP

"Is the boss in today?"; "Who's on duty in the workshop?";
"Where are the sales staff?" Via the clearly structured graphic
screen interface of the PC-based Office 1560IP operator con-
sole, you can see at a glance all the information you need
about the availability of staff members, who's calling, who's
busy, who's absent.

Calls can be answered and forwarded with a single keystroke
or mouse click. All the internal and external telephone direc-
tories are quickly to hand. And that’s not all: with the Office
1560IP you can also attend to your telephone duties at the
same time as working on your PC programs such as word
processing or spreadsheets.

Office 1560/1560IP

Aastra 2380ip

With its Aastra 2380ip, Aastra has achieved the perfect combi-
nation of software-based IP phone and tried-and-tested Aas-
tra IntelliGate system features. The extremely attractive user
interface and intuitive icons make using the terminal a pleas-
ure in itself. All the familiar Foxkeys, line keys and team keys
have of course been clearly integrated into the user interface.

One particularly appealing aspect is that, in combination with
a mobile computer, it is now possible to make phone calls
from any location (hotel, airport, etc.) using an internet con-
nection, with all the subscriber numbers and available func-
tions identical to those you use in your office. Another plus
point is that no additional call charges are incurred through
voice transmission using IP-based data networks, allowing
you to benefit from substantial cost savings especially with
international phone calls.

1,
I
!

Aastra 2380ip



Security and Quality are important to you. To us, too.
Security has priority

Aastra products are subjected to the most rigorous of qual-
ity standards and are checked by independent test institutes
for their faultless and stable operation. The large number
of installed systems and the customers' satisfaction are the
result of our comprehensive competence and many years of
experience.

Take advantage of our know-how

The installation of a new communications system should
always be preceded by a careful analysis of the current situa-
tion and the actual requirements. Based on this investigation,
the appropriate system solution can be precisely defined to
meet your specific needs.

Partners that have been carefully chosen and trained by
Aastra are your guarantee of a trouble-free and efficient sys-
tem implementation. It goes without saying that our service
partners are chosen and trained with an extensive knowledge
to provide you with support during operation of the system.

Future-oriented communications platform with integrated
Voice over IP (VolIP) functionality

Suitable for companies from all sectors

Modular expansion and upgrade path

Optimised everyday use thanks to a broad range of
terminals with intuitive user guidance

Wide range of advanced features and team functions for
efficient working

Compact design telephone handset range

Direct connection of IP telephone terminals

Fully integrated cordless telephony (DECT) for availability
throughout the company’s premises

Possibility to integrate external terminals (e.g. mobile
telephones) as internal subscribers

Support of Voice over Wireless LAN-components

SIP compatible for trunk lines and terminals

Integrated, highly-functional voice mail system

Integrated automatic call switching (Auto Attendant)

Call centre

CTI functions: name selection, clip display, Microsoft
Outlook calendar notification on Aastra telephones

E-mail notification of waiting voice messages

Link to external directories/contact databases

(e.g. Microsoft Exchange, Microsoft Outlook, telephone
book CD)

Alarm generation solutions (e.g. in production environments)
Flexible linking of a wide range of third-party applications
via standardised interfaces (TAPI, Corba)

Fully featured transparent networking for up to 40 systems
or sites using Voice over IP

Efficient system management

Remote maintenance/remote alarm system possible

Flexible wall and rack mounting



Basic configuration of Aastra IntelliGate

System interface LAN / V.24

Slots for expansion cards

Interfaces for digital terminals

Interfaces for analogue terminals

Interfaces for ISDN terminals

Inputs for music source

Voice over IP (VolIP)

Standard Voice Mail

DECT mobile telephony

Total No. of subscribers

Maximum configuration of Aastra IntelliGate

IP terminals

isyLink
(300 + 300)

integrated

300

50

isyLink
(300 + 300)

Aastra SIP-terminals 10 42 60
Terminals digital 10 50 60
ISDN terminals (2 pro S-Bus) 10 24 48
Analogue terminals 10 18 36
DECT terminals 10 50 60
DECT radio cells 4 / 8 channel 10/5 20/10 20/10
GSM subscriber 20 100 100
LAN ports optional 8 16 32
Subscribers digital, analogue, ISDN 10/10/6 20/18/12 40/36/24
SIP-Trunk Simultaneous channels 16 32 32
Digital trunk interfaces TO 4 7
Digital trunk interfaces T2 2

Analogue trunk interfaces 4 8 4
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Key data for Aastra terminals

Aastra 5360/5360ip

Advanced feature telephone

Key telephones, line keys

Operator console

Indicator LEDs
Display

Backlit display

Navigation key

Foxkey

Fixed function keys

Configurable keys
Alpha keyboard

Call preparation

Name dialling

Suppression of the call number display

Call waiting

Brokering
Call list

Last number redial

Entries in private telephone directory

Access to central telephone directory

Aastra 5370/5370ip

5360/5360ip

Discreet call

Listening by loudspeaker

Aastra
5370/5370ip

Aastra

5*22 chars.alpha

Up to 350

Aastra 5380/5380ip

Aastra
5380/5380ip

Aastra 5380 Operator

Aastra 5380
Operator

7*34 chars.alpha

o

Up to 350

Hands-free operation

Conference call

Voice Mail

Receive/send text messages

Private call with PIN

Phone lock

Headset mode

Wall mounting

| | | | | | | | | IIIHHIIIII IIHHII IIII IIII I
| | | | | | | | | IIIHHIIIII IIIIII IIII IIII I

optional

Headset DHSG DHSG DHSG
Bluetooth® optional optional
Expansion key module M530 1 3 2
Configurable keys / storage location M530 20/40 60/120 40/80
Expansion key module M535 1 3 3
Configurable keys / storage location M535 15/45 45/135 45/135
LAN (Local Area Network) Aastra 5360ip Aastra 5370ip Aastra 5380ip Aastra 5380ip
Integrated mini-switch for PC connection Aastra 5370ip Aastra 5380ip Aastra 5380ip

Office 10
Office 10



Office 135/135 pro Aastra 610d

Office Aastra
135/135pro 610d

Advanced feature telephone

Industrial phone

Operator console

Indicator LEDs

Display LC display

Backlit display

Illuminated key module

Navigation key

Configurable keys

Configurable keys
Hotkey

T (6 entries)

No-movement, man-down

Call preparation

Name dialling

Suppression of the call number display

Call waiting

Brokering
Call list

Last number redial

Entries in private telephone directory Up to 350

Access to central telephone directory

Aastra 620d

Aastra
620d

Aastra 630d

Aastra
630d

TFT colour
display

1 (6 entries)

Up to 350

Office 1560/1560IP

Office
1560/1560IP*

Aastra 2380ip
Aastra
2380ip*

PC based
PC based

PC based

PC based
PC based
45

Up to350

Discreet call .
Listening by loudspeaker . . o
Hands-free operation . . 0
Conference call . . . .
Voice Mail . . . .
Receive/send text messages . . . .
Private call with PIN . . . .
Phone lock . . . .
Headset mode Office 135pro . o . .
Vibra-call Office 135pro .
GAP mode . . o .
Protection class IP50 IP50 IP50 IP65
Optional connections
Headset Office 135pro . . . . .
Bluetooth® . .
Operatingdata
Stand-by time standard/power battery 120 hr/- 120 hr/- 120 hr/200 hr 120 hr/200 hr
Talk time standard /power battery 12 hr/- 12 hr/- 12 hr/24hr 12 hr/24hr

*PC-based system terminals (softphones)
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Aastra Technologies Ltd.
155 Snow Blvd.

Concord, Ontario Canada
L4K 4N9

T +1905-760-4200

F +1 905-760-4233
www.aastra.com

About Aastra

Aastra Technologies Limited (TSX:
“AAH"), is a leading company at the
forefront of the enterprise communica-
tion market. Headquartered in Concord,
Ontario, Canada, Aastra develops and
delivers innovative communications
products and applications for busines-
ses. Aastra’s operations are truly glo-
bal with more than 50 million installed
lines around the world and a direct
and indirect presence in more than 100
countries. Aastra is entirely dedicated to
enterprise communications and offers

one of the most complete portfolios of
unified communications solutions indi-
vidually tailored to satisfy its customers’
requirements. These range from feature-
rich call managers for small and medium
businesses and highly scalable ones for
large enterprises, integrated mobility,
call centers solutions to a wide selec-
tion of terminals. With a strong focus on
open standards, Aastra enables enter-
prises to communicate and collaborate
more efficiently.

For additional information on Aastra, visit our website at:
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