
OpenAttendant 210
Automated Call Distribution and Announcements
for Customer Oriented Service

To forward customers intelligently to the right contact 
person and respond to their requests automatically helps 
you make efficient use of resources and increases custo-
mer satisfaction.

The optimum solution to both tasks is OpenAttendant 205, 
the innovative alternative to a conventional switchboard 
which can also be used for information and announcement 
services.

Highlights of OpenAttendant 205

�� This application provides the automatic and interactive 
caller guidance using the phone’s keypad. 

�� The menus can be freely defined and up to twenty auto 
attendant systems are supported. 

�� Access to particular areas can be protected by a PIN. 

�� The module contains announcement text and music on 
hold functions as well as conversion software.

OpenAttendant 210 – excellent 
service for your customers



�� Conversion of professional announcements with KDA mana-
ger (software tool included on system CD-ROM)

�� Storage of audio files in the formats G.711 (OpenCom 100 
modular) or G.726 (OpenCom X320) 

Accessories

�� Compact Flash Card for OpenCom 131 or existing installati-
ons Open Com 130 / 150 necessary

�� Note: Please only use the storage media delivered or re-
commended by Aastra for ensuring full capability of Open-
Attendant 205. Aastra refuses any form of warranty in case of 
usage of other cards.

Technical Data

�� Maximum 20 systems (two licenses required)

�� 50 menus

�� 500 actions

�� 300 audio-files

Number of parallel voice channels

�� OpenCom 130, 131, 150: 6 channels

�� OpenCom X320: 8 channels

�� OpenCom 510: 4 channels

Part Number

�� Licence OpenAttendant 210: 86H00001BAA-A

�� Test licence for 60 days

Application Facilities

�� Up to 20 auto attendant systems on one OpenCom 100

�� Easy administration via web browser

�� Up to 50 menus – multiple use possible

�� Menus are freely nestable

�� 12 actions per menu (0-9, *, #)

�� 300 audio files

�� PIN-protected actions for:

• Confidential messages

• External VIP calls

�� �Code-protected call diversion e.g. to a mobile phone or to a 
private telephone number

�� OpenAttendant 205 supports four to eight simultaneous 
speech channels

Features

�� Applicable on all OpenCom 100 platforms

�� Possible actions (examples):

• Playing audio files

• Menu repetition

• Jump back to prior menu

• Jump to another menu

• Transfer of calls

�� Reaction on time-out

�� Reaction on wrong insertion

�� Recording of announcements from the telephone

Copyright © 2014 Aastra Deutschland GmbH. Aastra and the Aastra logo are trademarks or registered trademarks of Aastra Technologies 
Limited in the United States, Canada, European Union and other countries. Picture similar to product. The right for technical modifica-
tions is reserved.

Re
fe

re
nc

e 
03

/2
01

4
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