
KEY FEATURES
	

n  �Live and historical ACD group monitoring  
and statistics

n  �Desktop functions: Make/Answer/Transfer 
call, Conference, 2-Way Record, Listen In and 
Chat

n  �Support for up to 100 agents per server
n  �Dial from any Windows application or by 

phone book
n  �CRM integration support

DESKTOP AGENT 
PRODUCTIVITY
APPLICATION SOFTWARE

Handle your incoming calls more efficiently and spend more time serving your customers 

with Desktop Agent Productivity application software. Give your employees the tools they 

need for success with a powerful solution that enables them to answer calls from their 

desktop instead of a telephone handset. It combines call data with your existing Customer 

Relationship Management (CRM) database to enable a screen popup displaying the 

customer’s data or call history before the call is answered, allowing for instant familiarity 

with the caller.

Desktop Agent Productivity easily integrates with virtually any CRM System or database 

so existing systems can be more powerfully leveraged. You’ll see agent productivity soar 

while achieving rapid, demonstrable ROI based on time savings and increased efficiencies. 

Customize your own robust system with powerful add-ons including SIP IVR, Call 

Accounting, Call Recording, Wait Time Announcer and more.



QUEUE LIST

AGENTS LIST

INCOMING CALL

DESKTOP AGENT 
PRODUCTIVITY
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SYSTEM REQUIREMENTS
n  KX-TDE100/200/600, KX-NCP500/1000 and KX-NS700/1000 Communications Server series

n  �Server Hardware (minimum): 
n  Intel® Core™ i5-750 at 2.66 GHz or faster, 8 GB RAM, 100 GB free HDD space, 100BaseT NIC 
n  Microsoft Windows Server 2008 R2 SP1 (UAC disabled), Microsoft Windows Server 2012 (UAC disabled), Microsoft Windows 

7 Professional (UAC disabled), Microsoft Windows 8 Professional (UAC disabled), Microsoft Windows 10 Professional (UAC disabled).

n  �Client Hardware (minimum): 
n  Intel® Core™ 2 Quad at 2.83 GHz faster, 2 GB RAM, 100BaseT NIC 
n  Microsoft Windows XP Professional SP3, Microsoft Windows Vista Business (UAC disabled), Microsoft Windows 7 Professional 

(UAC disabled), Microsoft Windows 8 Professional (UAC disabled), Microsoft Windows 10 Professional (UAC disabled).

business.panasonic.com/applications

ONE PARTNER.
BUSINESS SMART SOLUTIONS.
Ask us about our comprehensive suite of professional service solutions* including:

n   �System architecture and design
n   �Complete rollout plan, installer management certifications and scheduling services
n   �Purchasing, logistics and warehousing of all equipment
n   �Financing options
n   �Hardware/software compatibility testing
n   �Remote device control integration for system management and remote diagnostics
n   �System installation and integration

* Optional, fee-based services offered by Panasonic and our partner, Poltys.

Panasonic Solution
Developer Network

GO L D
PARTNER

U n i f i e d  C o m m u n i c a t i o n s  S o l u t i o n s


