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1.0 Edited and published document.



Requirements for BroadWorks and IP phone 
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BroadWorks software version:
R17.0/R17.sp1/R17.sp2/R17.sp3/R17.sp4
R18.0/R18.sp1
R19.0/R19.sp1

Firmware version on IP Phones:
T19(P): 31.71.xx.xx
T20(P): 9.71.xx.xx
T21(P): 34.71.xx.xx
T22(P): 7.71.xx.xx
T26(P): 6.71.xx.xx
T28(P): 2.71.xx.xx
T42(G):29.71.xx.xx
T46(G):28.71.xx.xx
W52P: 25.30.xx.xx
T32(G): Please contact support@yealink.com
T38(G): Please contact support@yealink.com 
VP530(P): Please contact support@yealink.com



① Application Scenarios

② Configuration on BroadWorks&BTBC

③ Configuration on Yealink phone

④ Feature show
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You will learn

⑤ Notes



① Application scenarios

Group Call Pickup:
Group Call Pickup is a multiuser service that allows selected users to answer any ringing line 
within their call pickup group. For instance,  two colleagues have similar work or both in one 
department. One of them is away or inconvenient to  answer the call, the other one can pick up 
this call via his/her own phone and transfer the call or just inform his colleague after he/she 
picked up the call.

Direct Call Pickup/with Barge-in:
The Directed Call Pickup service allows a user to pick up a call directed to another user in the 
same customer group, or barge in on the call if the call was already answered.  For instance,  
Secretary can directly pick up the call for his/her boss if boss is away or inconvenient to answer 
the call. The secretary can transfer the call or just inform the boss after he/she picked up the 
call.

Related Key Features :
Busy Lamp Field (BLF) List : BLF list allows a list of specific extensions to be monitored for 

status changes，Different indicators on the monitoring phone show the status of monitored 
users(such as busy, idle, incoming call etc.). The monitoring user can also be notified about calls 
being parked/no longer parked against any monitored user. 
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② Configuration on BroadWorks

1. Group Call Pickup
Configuration Path: Group->Services->Call Pickup->Call Pickup Modify

5



6

2. Directed Call Pickup/ with Barge-in
Configuration Path: Group->User->Call Control->Directed Call Pickup with Barge-in

② Configuration on BroadWorks



3. Check the Group Call Pickup/Directed Call Pickup code:
Configuration Path: Group->User->Utilities->Feature Access Codes

② Configuration on BroadWorks
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Ways to configure Call pickup on IP Phones:  

③ Configuration on Yealink IP Phones

Access Portal Availability How to access?

Phone LCD portal Not Available

Web portal Available Log in by IP address: 
*Username/password are admin/admin by 
default

Auto Provisioning Available Use DMS or 3rd party provision tool
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##1 Enable or disable the phone to pick up the call using the group pickup soft key; 
## 0-Disabled (default), 1-Enabled; ##
features.pickup.group_pickup_enable = 1
features.pickup.group_pickup_code = %BWFAC-CALL-PICKUP-1%

##2 Enable or disable the phone to pick up the call using the directed pickup soft key; 
## 0-Disabled (default), 1-Enabled; ##
features.pickup.direct_pickup_enable = 1
features.pickup.direct_pickup_code = %BWFAC-DIRECTED-CALL-PICKUP-1%

##3 Specify the way to notify the phone of the incoming call of the monitored user by 
visual or audio indicator;(Optional)
## 0-Disabled (default), 1-Enabled; ##
features.pickup.blf_visual_enable =1
features.pickup.blf_audio_enable = 1

③ Configuration on Yealink IP Phones



1. Go to page Features  Call Pickup.
Enable Group Call Pickup
Enabled Directed Call Pickup

[Optional]
Enter the direct pickup code in the Directed Call Pickup field. Enter the 
directed pickup with barge-in code in the Directed Call Pickup field. Enter 
the group call pickup code in the Group Call Pickup field.(Refer to page 6 
for access codes.)
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③ Configuration on Yealink IP Phones
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④ Feature Show-Group Pickup

Premise: A-3577, B-3579 and C-3576
1. B dial to C, C doesn’t answer the call.

2. A pickup the handset, enter the pre-dial 
screen  then press GPickup softkey.

3. A dial the Group Pickup feature access 
code to pickup the call from B, and C 
return to idle status.

Figure 1

Figure 2
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④ Feature Show-Direct Pickup

Premise: A-3577, B-3579 and C-3576
1. B dial to C, C doesn’t answer the call.

2. A pickup the hand set, enter the pre-dial 
screen  then press DPickup softkey.

3. A enter the number of C and press the 
DPickup softkey to directly prick up the 
call from B, and C return to idle      
status.

Figure 1

Figure 2

Figure 3
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You can define a DSS key to a Pickup key:
1. Go to page Menu Call Features  DSS Keys  Line Key.
Selected  Directed Pickup /Group Pickup
Selected Account ID
Entered Pick Up Call Number/Feature Access Code in the value field

④ Feature Show-Define a DSS Key for Pickup



⑤ Notes

1. DECT/W52P and VP530 for Call Pickup
DECT phone and VP530 can use the call pickup feature via dial feature access 
code. For instance, *978529. VP530 also can pickup the call via DSS Key-
BLF/Group Pickup. 

2. Diected Pickup and BLF List
BLF List can monitor the assigned users’ status and directed pickup the call of the 
monitored user. You may also read the file about BLF List for the details.
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Enjoy the Call Pickup feature
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