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Requirements for BroadWorks and IP phone 

BroadWorks (UC ONE) software version:

R17.0/R17.sp1/R17.sp2/R17.sp3/R17.sp4
R18.0/R18.sp1
R19.0/R19.sp1

Firmware version on IP Phones:

T46(G):28.71.193.xx
T38(G):Please contact support@yealink.com
VP530(P):Please contact support@yealink.com
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UC-ONE PC  Client

BroadTouch Business Communicator 



① Application Scenarios

② Configuration on BroadWorks

③ Configuration on Yealink phone

④ Feature show
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You will learn

⑤ Notes



① Application scenarios
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IM

Sharing

Presence

Conferencing

Video

Voice

UC-One Features

1. Buddies list

2.Retrieve and Display all groups

3. Avatar Display

4. Set Own Status via phone

UC-One Features

5. Favorites

6. Presence

7. Display Free Text

8. Make a call to buddies



② Configuration on BroadWorks

1. Enable IM&P feature:
Configuration Path: Group->User(2413333592 )->Messaging->Integrated IM&P 
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①

②

③

④



② Configuration on BTBC

2. Login the BTBC 
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Showing from the phone



3 ways to configure UC-One on IP Phones:  

③ Configuration on Yealink IP Phones

Access Portal Availability How to access?

Phone LCD portal Not Available NA

Web portal Available Log in by IP address: 
*Username/password are admin/admin by 
default

Auto Provisioning Available Use DMS or 3rd party provision tool
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1. Host Server: The Host Server is your Broadworks Web Portal management address.For
example: ews1.iop1.broadworks.net

2. XSI User ID: The User ID is in the profile of the User ID. It should contain the whole SIP URI. 
For example:2404982735@as.iop2.broadworks.net

3. The Password is the Broadworks Web Portal access password of each user.

③ Configuration on Yealink IP Phones

Get the XSI information

mailto:2404982735@as.iop2.broadworks.net
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• Go to page Directory  Network Directory.

③ Configuration on Yealink IP Phones

Set the XSI information via phone web UI

##Notice: All broadsoft features will be displayed in Web UI after you enable this 
feature via Auto-Provisioning or you can’t find it. This is very important.
## Enable the BroadSoft features
##0-Disabled, 1-Enable (default). Require reboot. 
bw.directory_enable = 1
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##Notice: All broadsoft features will be displayed in Web UI after you enable this 
feature via Auto-Provisioning or you can’t find it. This is very important.
## Enable the BroadSoft features
##0-Disabled, 1-Enable (default). Require reboot. 
bw.directory_enable = 1

# Configuration of XSI, the XSI configuration is corresponding to the first account 
one the phone.
account.1.xsi.user = %BWLOGIN-ID-1%
account.1.xsi.password = 
# Configure the server host of XSI
account.1.xsi.host =
# Configure the type of server . Value : http (default) , https .
account.1.xsi.server_type =    
# Configure the port of server. The default port is 80. 
account.1.xsi.port = 

③ Configuration on Yealink IP Phones

Set the XSI information via Auto-Provisioning

User ID

Password

Host Server



③ Configuration on Yealink IP Phones

# Enable the IM&P feature. 1– enable, 0– disable.
features.uc_enable = 1
# The username of UC is same with the username of XMPP
features.uc_username =
features.uc_password = 

##NOTE: Please contact your service provider for the BroadCloud UC Username and 
Password. 
##The Username seems like :  xxx@demo.bc.im
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Configure UC features via Auto Provisioning



④ Feature show- Buddies List
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 Contact Information 
Details

 Avatar Display
 Presence

Go to GUI :  Menu Directory Buddies



④ Feature show- Favorites
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 Favorite In Idle

Go to GUI :  Menu Directory Buddies



④ Feature show- Display Group 
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Go to GUI :  Menu Directory Buddies

Easy to check



④ Feature show- Free Text
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Go to GUI :  Menu  Directory  Buddies



④ Feature show- Set Own Status
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1. Set a line key to be “My Status”  via phone WEB : DSSKey Line Key 1-9

①

②

③



④ Feature show- Set Own Status
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2. Set status via LCD portal



④ Feature show- Make a call to buddies
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Press the Line key

One touch calling



Enjoy the UC-One feature
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