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Requirements for BroadWorks and IP phone

BroadWorks (UC ONE) software version:

R17.0/R17.sp1/R17.sp2/R17.sp3/R17.sp4
R18.0/R18.sp1l
R19.0/R19.sp1l

UC-ONE PC Client

BroadTouch Business Communicator

Firmware version on IP Phones:

T46(G):28.71.193.xx
T38(G):Please contact support@yealink.com
VP530(P):Please contact support@yealink.com
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You will learn

@ Application Scenarios

(@ Configuration on BroadWorks
(3@ Configuration on Yealink phone
(@) Feature show

(G Notes
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@ Application scenarios

+ Deutsche Telekom (3) I
+ Sales Engineering (11}
" i"" Alexandre Nataf

C Bl sart de Boer

; @ Ii- Ben. Bunn

| — r Christophe Hubaut
|| Q& W Dag Peak

l ‘ S e pel

< ' Luca Piccolo

d_!_ r Radoslaw Dabkowski

_- Rafal Malczewski
I j- Roland Auckenthaler

..l_ Tormasz Lapinski
Presence ~ Innovation Summit (5)

_!|- User01 Innovation 5

UC-One Features UC-One Features

1. Buddies list 5. Favorites

2.Retrieve and Display all groups 6. Presence

3. Avatar Display 7. Display Free Text

4. Set Own Status via phone 8. Make a call to buddies
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@ Configuration on BroadWorks

1. Enable IM&P feature:
Configuration Path: Group->User(2413333592 )->Messaging->Integrated IM&P

Har lling

I"|||0\fu|u||.u I'\’.|
Groug>|Users: 2413333502 | @ Welcome [Logout]

Options:

Integrated IM&P

Profile

Incoming Calls

Allows the activation of Integrated IM&P service hosted on a BroadCloud server. This enables flow-thru provisionning into BroadCloud.

Qutgoing Calls

Call Control

Calling Plans

= 1=

Client Applications

Integrated IM&F: @ on | OF

|l Messaging | @

Service Scripts

=

Utilities

)
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@ Configuration on BTBC

2. Login the BTBC

|. u Avsilable v )
@ FUZHOU, CHINA 15:22 Favourite

G Wihats oh wour mina?

Search and Dial Y+
E v Family (3)
@ &4 maggie Liu

A" MNaney Zhang
353 T W stone Lu
* Friends (2)
&0 Karmyiang -
$3°9 Lidia Shen ~
» Coworker (2}
S0 ppril Huang
AW Kewin Sun

r All Contacts (8)

. Ll H: Showing from the phone
v B .
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@) Configuration on Yealink IP Phones

3 ways to configure UC-One on IP Phones:

Access Portal Availability How to access?

Phone LCD portal Not Available | NA

Web portal Available Log in by IP address:
*Username/password are admin/admin by
default

Auto Provisioning Available Use DMS or 3" party provision tool
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@) Configuration on Yealink IP Phones

Get the XSI information

1. Host Server: The Host Server is your Broadworks Web Portal management address.For
example: ewsl.iopl.broadworks.net

&« C M [ ntte:/Tewsl. iopl. broadworks. net JCommon/ fol der contents. jepmenuld=0

Group =Users : 24045982703

2. XSl User ID: The User ID is in the profile of the User ID. It should contain the whole SIP URI.
For example:2404982735@as.iop2.broadworks.net

Group > Users : 2404982735

Options:

P Profile
Incoming Calls
Outgoing Calls
Call Control
Client Applications
Messaging
Senvice Scripts

Utilities

Profile

Profile allows you to view and maintain your profile information. The information filled in specifies your primary phone number, extension, and device that are us
additional information section allows your mabile phone, pager. and other information to be visible to other group members in the group phone list. Some of thi
by your administrator.

T T T
Senice Proy 2 ili Group: Yealink3_secondary
User ID: 2404982735 Change User ID (Also saves current screen data)

* Last Name: 2404982735 * First Name: 2404982733

3. The Password is the Broadworks Web Portal access password of each user.

: Yealink

. E2SY VoIP s


mailto:2404982735@as.iop2.broadworks.net

3 Configuration on Yealink IP Phones

Set the XSI information via phone web Ul
* Go to page Directory = Network Directory.

Yealink | 1ssc . . . @
Status Account Network DSSKey Features Settings

Local Directory xs1 @ NOTE
Host Server xsp.ihs.broadsoft.com 0
Remote Phone Network Dire
Book Port B0 o The network d
parameters for
Phone Call Info XSI Server Type HTTP [+] @
User ID leo.huang@broadsoft.com 9
LDAP
Password (TIITTITY 9
Network Directory _
UC Username leo.huang@demao.bc.im
Multicast IP UC Password sssssnes
Coaszo Matuwnnrls Nirartner

##Notice: All broadsoft features will be displayed in Web Ul after you enable this
feature via Auto-Provisioning or you can’t find it. This is very important.

## Enable the BroadSoft features

##0-Disabled, 1-Enable (default). Require reboot.

bw.directory_enable =1 10 Yeallp 1k




@) Configuration on Yealink IP Phones

Set the XSl information via Auto-Provisioning

##Notice: All broadsoft features will be displayed in Web Ul after you enable this
feature via Auto-Provisioning or you can’t find it. This is very important.

## Enable the BroadSoft features

##0-Disabled, 1-Enable (default). Require reboot.

bw.directory_enable=1

# Configuration of XSI, the XSI configuration is corresponding to the first account

account.1.xsi.password = Password
# Configure the server host of XSI
account.1.xsi.host =

# Configure the type of server. Value : http (default) , https .
account.l.xsi.server_type =

# Configure the port of server. The default port is 80.
account.l.xsi.port =

account.1.xsi.user = %BWLOGIN-ID-1%
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3 Configuration on Yealink IP Phones

Configure UC features via Auto Provisioning

# Enable the IM&P feature. 1- enable, 0— disable.
features.uc_enable=1

# The username of UC is same with the username of XMPP
features.uc_username =

features.uc_password =

##NOTE: Please contact your service provider for the BroadCloud UC Username and
Password.
##The Username seems like : xxx@demo.bc.im
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@ Feature show- Buddies List

Go to GUI : Menu = Directory =2 Buddies

Favourite 1/3

_ = ® Avatar Display
§ s ® Presence

April Huang

® Contact Information
Details

=
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@ Feature show- Favorites

Go to GUI : Menu > Directory = Buddies

<4 All Buddies .~ Coworker

10:15 Sat Aug 31

V§le 2413...

335 241333...

® Favorite In Idle B Voice Mai

Directory
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@ Feature show- Display Group

Go to GUI : Menu-> Directory—> Buddies

Enter

Friends

Easy to check©

Yealink

- 2SS VoIFP




@ Feature show- Free Text

Go to GUIl : Menu - Directory = Buddies

4| All Buddies

8 =n-

“ Mice to meet you!

___ [wasis ass
”l * aaaa (4)

W Joy Zhou
@ !‘E larmy Wang
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@ Feature show- Set Own Status

1. Set a line key to be “My Status” via phone WEB : DSSKey - Line Key 1-9

Yealink | +«sc -

Account Network DSSKey Features Settings

Line Key 1-9 @ Enable Page Tips Disabled E| Label Length Default E|
Key Type Value Label Line Extension

Line Key 10-18

Line Keyl |Line |=| | default || | Line 1 EH
Line Key 19-27 Line Key2 |Speed Dl [=] 2413333543 inel [«
Programable Key Line Key3 | Voice Mal  [=| *97 Lnel  [=|]
Ext Key Line Keyd My Status || @ N/ A |

Line Key5 |Line |=| | default || | Line 5 EH
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@ Feature show- Set Own Status

s 0 0 D) DO
10 40 Sat Aug 31
V§le 2413...
282241333...
Voice Mail
2 My Status
History | Directory DND Menu Back Save

10 45 Sat Aug 31

Vel 2413... | Fd @ April ...
3 241333... . B Kevin...
Voice Mail : L&! Joy Z...
X My Status ' _ ':;3 ® Karm...
History | Directory DND Menu



@ Feature show- Make a call to buddies

10 40 Sat Aug 31

V§le 2413...

4= Press the Line key

$581241333...
Voice Mail

X My Status

History | Directory

23%241333... |

One touch calling === Volce Ml |

X My Status

Transfer Conference End Call
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Enjoy the UC-One feature®©
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