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VP530 is an H.264 based broadband video  phone supporting Video and Audio  

applications. It offers better voice quality, a faster response and integrates with more 

value -added business functions. All of these new features are able to improve the us er 

experience in video communication and enhance business productivity at the same 

time.  VP530 integrates new features for business such as:  BLF, Voice Mail , Shared Line, 

and Intercom . It is definitely ideal for multimedia communication, virtual office and  IP 

video conversation for business or family users.  

In this guide, you will find everything you need to quickly use your IP video phone. Be 

sure to verify with your system administrator that your network is prepared for 

configuring your IP video phone . As well, be sure to read the Packing List section in this 

guide before you set up and use the phone.  

If this is your first time us ing  the VP530 IP video phone, we recommend that you first refer 

to the Quick Installation  Guide  and Quick Reference  Guide . Docum ents can be  

download ed  from  website : http://www.yealink.com/index.php/Support/ . 

The topics provided in this guide include:  

 ̧ Chapter 1  Overview  

 ̧ Chapter 2  Getting Started  

 ̧ Chapter 3  Customizing Your Phone  

 ̧ Chapter 4  Basic Call Features  

 ̧ Chapter 5  Advanced Phone Features  

 ̧ Chapter 6  Troubleshooting  

The following sections are new for this edition:  

 ̧ Shortcut Menu  on page 23 

 ̧ Dial Plan  on page 46 

 ̧ Music on Hold  on page 85 
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Major updates have occurred to the following sections:  

 ̧ Icon Instructions  on page 3 

 ̧ Contact Management  on page 27 

 ̧ History  Management  on pag e 33 

 ̧ Account Management  on page 44 

 ̧ Ending Calls  on page 55 

 ̧ Intercom  on page 82 

The following sections are new for this edition:  

 ̧ Administrator Password  on page 22 

 ̧ Auto Answer  on page 56 

 ̧ Auto Redial  on page  57 

 ̧ Call Completion  on page 58 

 ̧ Call Waiting  on page 67 

 ̧ TV Output  on page 84 

Major updates have occurred to the follo wing sections:  

 ̧ Shortcut Menu  on page 23 

 ̧ History  Management  on page 33 

 ̧ DSS Keys on page 35 

 ̧ Troubleshooting  on page 93 
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This chapter provides the overview o f the VP530 IP video phone . The top ics include : 

 ̧ Hardware Component  Instructions  

 ̧ Icon Instructions  

 ̧ LED Instructions 

 ̧ User Interface s 

 ̧ Documentation  

If you require additional information or assistance with your new phone, contact your 

system administrator.  

The main hardware components o f the VP530 IP video phone are the LCD screen , 

camera  and the keypad.  

  



User Guide for VP530 IP Video Phone 

2 

Hardware component instructions of the VP530 IP video phone  are : 

 Item  Description  

ᵑ Camera  Provide s near -site video.  

ᵒ Event Indicator LED  Indicates  different phone status.  

ᵓ Powe r Indicator LED  Indicates the phone power status.  

ᵔ Redial Key  
Dials the most recently  dialed number  or quick 

access es the Dialed Calls list . 

ᵕ Speaker phone  Key Toggles the hands -free speakerphone mode.  

ᵖ Mute Key  Toggles the Mute feature on or off.  

ᵗ Transfer Key  Transfers the current  call to another  party . 

ᵘ Local Directory  Key Accesses the local directory . 

ᵙ Camera Switch  Stop s or start s the transmission of the near -site video . 

ᵚ 

Navigation Keys  

 
Scroll through a list , position the cursor with in text  or  

adjust the volume . 

 Scroll through  a list or highlight the desired item . 

 
Expands the pull -down list, selects a highlighted item 

or answers an incoming call.  

ᵛ Keypad  
Provides the digits, letters, and special characters in 

context -sensit ive applications.  

ᵜ Soft Keys  
Label  automatically to identify  their context -sensitive 

feature s. 

ᵝ LCD Screen  

Shows information about calls, messages, soft keys, 

time & date  and other relevant data : 

Å Call informationñcaller ID, call duration  

Å Icons (fo r examp le,    ) 

Å Missed call or forwarded call  information  

Å Prompt text (for example, "Success Saved !") 

Å Time and  Date  
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Icons appear on the phone LCD screen are d escribed in the following table : 

Icon  Description  

 
Network  is unavailab le 

 
Registered successfully  

 
Unregistered  

 
Registering  

 
Stop the near -site video  

 
Hands -free s peakerphone mode  

 
Handset mode  

 
Headset mode  

 

Voice  M ail  

 
Text M essage  

 
Auto Answer  

 
Do Not Disturb  

 

Call Forward  

 

Call Hold  

 
Call Mut e 

 
Call Failed  

 
Ring er volume is 0 

 
Received Calls  

 
Dialed Calls  

 
Missed Call s 

 
Forwarded Calls  

 
Voice Call  
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Power  Indicat or LED 

LED Status Description  

Solid  green  The phone is power ed  on. 

Off  The phone  is power ed  off. 

Event Indicat or LED 

LED Status Description  

Solid green  The phone  is in dialing, connecting  or talking stat e. 

Fast f lashing green  

The network is unavailable.  

The phone receives  an incoming call . 

There is no  available account.  

Slow flashing green  

The phone is in upgrading stat e. 

The call on the phone is on mute or on hold.  

The phone receives new message, missed call  or 

forwarded call.  

Off  The phone  is in idle stat e. 
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There are two ways to customize specific configuration s on your VP530 IP video phone:  

 ̧  Using the user interface  on the IP video phone . 

 ̧  Using the user interface  in an internet browser window from your PC.  

The hardware components keypad and LCD screen constitute the phone user interface , 

which allows the user to execute all call operation and basic configuration changes 

directly on the phone. In addition, you can use the  web user interface to access all 

configuration settings. In many instances, it is possible to use both the phone user 

interface and the web us er interface to operate the phone and change settings. 

However, in some instances, it is only  possible to use the phone or the web user 

interface.  

You can customize your phone by tapp ing the Menu key to access the phone user 

interface.  The "Ad vanced  Settings " op tion s are administrator level f eature s only, the 

default password is admin ( case -sensitive ). For more information on customizing your 

phone using the available options from the phone user interface , refer to  Customizing 

Your Phone  on page  17. 

In addition to the phone user interface, you can also customize your phone via web user 

interface. In order to access the web user interface, you need to know the IP address of 

your new phone . To obtain  the IP address, press the OK key on the phone . Enter the IP 

address (e.g. http://192.168.0.10 or 192.168.0.10) in the address bar of web browser on 

your PC. The default user name is admin  (case -sensitive)  and the password is admin  

(case -sensitive).  

The options you can use to customize the IP video phone via phone user interface 

and/or via web user interface are listed in the following table : 

Option s Phone User Interface  Web User Interface  

Status  

--Network  

--WAN Type  

--WAN  IP 

--Mask  

--Gateway  

--Primary DNS 

--Secondly DNS 

ã ã 
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Option s Phone User Interface  Web User Interface  

--Phone 

--Hardware  

--Firmware  

--Product ID  

--MAC  

--Accounts  

ã 

ã 

ã 

ã 

 

ã 

ã 

Basic Call Features  

--Call Forward  

--Call Park  

--Call Pickup  

--Auto Answer  

--Auto Redial  

--Call Completion  

--Call Waiting  

--Call Return  

--Conference  

--Anonymous Call  

--Anonymous Call  Rejection  

--DND 

 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

 

ã 

ã 

ã 

ã 

Basic Phone Settings  

--Language  

--Time & Date  

--Ring Tones 

--Backlight  

--Call Waiting  

--Phone Volume  

--Change Wallpaper  

--Call Log Managemen t 

--Contact Management  

--Local Directory  

--Remote Phonebook  

--DSS Keys 

--Key as Send  

--Hot line  

--Live Dialpad  

 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

 

 

ã 

ã 

ã 

ã 

ã 

 

ã 

 

ã 

ã 

ã 

ã 

ã 

ã 

ã 

Advanced Phone F eature s 

--BLF/BLF List 

--Shared Line  

--Intercom  

--TV Output  

--Music on  Hold  

--Messages  

SIP Account  

 

ã 

ã 

ã 

ã 

 

ã 

 

 

ã 

ã 

ã 

ã 

ã 
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Option s Phone User Interface  Web User Interface  

-User Option s 

--Register Status  

--Account Status  

--Label  

--Display Name  

--Register Name  

--User Name  

--Password  

--SIP Server 

--Server Option  

--Registrar Port  

--Out bound Status  

--Outbound Proxy  

--Backup  Outbound Proxy  

--NAT Traversal  

--STUN Status  

--STUN Server  

ã ã 

Note  

The following table shows documentations available for the VP530 IP video phone . 

Name  Contents  Where found  Format/ Language  

Quick Installation  

Guide  

Basic set up of the 

phone  
In the package  PDF/English 

Quick Reference  

Guide  

Basic call features 

and phone 

customization s 

In the package  PDF/English 

User Guide  

Phone/ Web user 

interface settings  

Basic call features 

and advanced 

phone features  

CD attached  in 

the package  
PDF/English  

Note  

  

The table above lists most of the  feature options . Please refer to the rel evant  section s for 

more information . 

You can also download the latest  documentations  from website:  

http://www.yealink.com/index.php/Support/  
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This chapter provides basic installation instructions and information for obtaining the 

best performa nce with the VP530 IP video phone.  The topics  include : 

 ̧ Packing List  

 ̧ Phone Installation  

 ̧ Phone Initialization  

 ̧ Phone Status  

 ̧ Basic Network Settings  

 ̧ Registrati on 

 ̧ Idle Screen  

If you require additional information or assistance with your new phone, contact your 

system administrator.  

The following components are included in your VP530 IP video phone package:  

 ̧ VP530 IP Video  Phone  
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 ̧Power Adapter  

 

 ̧ Handset & Handset Cord  

           

 ̧ Ethernet Cable  

 

 ̧ Quick Installation  Guide & Quick Reference  Guide  

 

 ̧ CD-ROM  

 

Check th e list before installation. If you find anything missing, cont act your system 

administrator.  
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If your phone is already installed , proceed  to Phone Initialization  on page 13. 

This section introduces how to install  the phone with the components in the packing list:  

 ̧ Connect the Handset and optional Headset  

 ̧ Connect the Network and Power  

1)  Connect the Handset and optional Headset:  

 

 

Note  

2)  Connect the Network and Power:  

You have two options for power and network connections. Yo ur system administrator will 

advise you which one to use.  

 ̧ AC power  

 ̧ Power over Ethernet (PoE)  

AC Power  

To connect the AC power : 

1. Connect the DC plug on the power adapter to the DC5V port on the phone and 

connect the other end of the power adapter i nto an ele ctrical power outlet.  

A headset is not provided in the packing list. Contact your system administrator  for more 

information.  
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2. Connect the supplied Ethernet cable between the Internet port on the phone and 

the Internet port in your network or the switch/hub device port.  

 

Power over Ethernet  

Using a regular Ethernet  cable, the VP530 IP video phone can be powe red from a PoE 

(IEEE 802.3af) compliant switch or hub.  

To connect the PoE : 

1. Connect the Ethernet cable between the Internet port on the phone and an 

available port on the in -line power switch/hub.  

 

Note     If in-line power is provided,  you do nõt need to  connect  the AC adapter. Make sure the 

Ethernet cable and switch/hub is PoE compliant.  

The phone can also  share the network with other network device such as  a PC (personal 

computer) . It is an optional connection.  

Important!  Do not unplug or remove the power to the phone while it is updating  firmware 

and configuration s. 
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After your phone has been p owered up, the system boots up and performs the 

following steps:  

Automatic Phone Initialization  

The phone finishes the initialization process by loading the saved configuration. The 

phone LCD screen will display  as following:  

 

DHCP (Dynamic Host Configura tion Protocol)  

By default the phone attempts to contact a DHCP server in your network in order to 

obtain its valid network settings, e.g. IP address, subnet mask, gateway, DNS server.  

Note     

You can v iew  the system status of your phone via phone user i nterface or web user 

interface.  

Available information of phone status includes:  

 ̧ General status including IP address, MAC address and firmware version.  

 ̧ Network status including WA N type  and other  information . 

 ̧ Phone status including model, hardwa re, firmware version , product ID  and MAC 

address . 

 ̧ Account s status indicating the register status of SIP accounts . 

To view  the phone status via phone user interface:  

1. Press     , or tap      -> Status . 

  

If your network does not use DHCP,  pro ceed to Basic Network Settings  on page  14. 
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The phone LCD screen displays the general  information . 

 

2. Tap Network , Phone or Accounts  to view  the detailed status information.  

To view  the phone status via web user interface:  

1. Open the web browser of your computer.  

2. Enter the IP addres s in the browserõs address bar using the keyboard of the 

computer , and th en press  the < Enter>  key. 

3. Enter the User Name  (admin) and Password  (admin)  in the pop -up dialogue  box . 

4. Click OK to log  in. 

The LCD screen of the computer display s the Status  page.  

If your phone cannot  contact a DHCP server for any re ason, you need to configur e a 

static IP address manually.  

To configure a static IP address via phone user interface:  

1. Tap      -> Advanced  (password:  admin ) -> Network . 

2. Press     to enter the network settings interface.  
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3. Tap the pull -down list of Type  and then  select Static IP. 

4. Enter the parameters IP, subnet mask, gateway, primary DNS, second DNS in the 

corresponding fields.  

5. Press the Save  soft key to accept the change  or the Back  soft key to cancel . 

6. Tap      to return to the idle screen.  

Note  

Generally, your phone will be deployed with multiple other phones. In this case, your 

system administrator will configure the phone parameters beforehand, so that after you 

start  up your phone, the phone will be registered and ready to use. If your phon e is not 

registered, you  may have to register it. For more  information on how to register your 

phone, refer to  Account Management  on page 44. 

If the phone has successfully  started up , the  idle screen will appear on the phone LCD 

screen  as shown below : 

 

Using the wrong network parameters may result in inaccessibility of your phone and may 

also have an impact on your network performance. For more information about these 

parameters, contact your system administrator.  
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The idle screen shows the following information : 

Item  Description  

1 Menu Key  

2 Wallpaper  

3 Shortcut Menu  

4 Soft Keys  

5 Line Keys  

6 Near -site Video Window  

7 DSS Key 

8 Time and Date  

9 Current Account  
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You can customize your VP530 IP video phone by configur ing the setting for time and 

date, backlight , and ring tones , for example . You can add contacts to the phoneõs local 

directory manually. Y ou can also handle incoming calls from differ ent contacts in 

different ways.  

This chapter provides basic operating instructions for customizing your phone.  The 

topics include:  

 ̧ General Settings  

 ̧ Audio Settings  

 ̧ Contact Management  

 ̧ History  Management  

 ̧ System Customizations  

If you require additional informat ion or assistance with your new phone, contact your 

system administrator.  

You can configure the backlight status on the LCD screen by  the following parameter s: 

 ̧ Brightness  Level : The level of b ack light when the phone is active.  

 ̧ Backlight  Level : The level of b acklight when the phone is inactive . 

 ̧ Backlight Time : Turn off the b acklight when the phone is inactive for approximately 

1 min , 2 min , 5 min , 10 min  or 30 min , or turn on the backlight permanently  by 

selecting Always  On. 

To configure the backlight via phone user interface:  

1. Tap      -> Basic-> Display -> General . 

2. Tap the pull -down lists of Brightness  Level  and Backlight  Level  and then  select the 

desired level s. 
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3. Tap the pull -down list of  Backlight Time  and then  select the desired backlight time . 

 

4. Press the Save  soft key to accept the change  or the Back  soft key to cancel.  

5. Tap      to return to the idle screen . 

You can also configure the backlight via web user interface at the path  

Phone-> Preference . 

Note   

The default lan guage of the phone user interface is  English. The phone will detect and 

use the same language as which of your internet browser  for the web user interface , if 

the language of your internet browser is not supported by the phone, the web user 

interface  will use English by default. You can change the language s of the phone user 

interface and the web user interface  respectively . 

Note  

To change the language of the  phone user interface:  

1. Tap      -> Basic-> Language . 

  

Backlight  level means the intensity of backlight . 

Not a ll languages  are  available for selection. The available languages depend on the 

language packs currently loaded to the IP video phone . Please contact your system 

administrator for more information about the available  language s of your new phone . 
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2. Tap the pull -down list of Language  and then  select the desired language . 

 

3. Press the Save  soft key to accept  the change.  

The text on the LCD screen c hange s to the language  that you selected . 

To change the language of the  web user interface:  

1. Click on Phone-> Preference . 

2. Select the desired language from  the pull -down list of Web  Language . 

3. Click Confirm  to accept the change.  

The text on the web user interface will change to the language  that you selected . 

The time and date appear s on the LCD screen of the VP530 IP video phone . If the phone 

cannot obtain the  time and date from the Simple Network Time Protocol (SNTP)  server, 

contact your system administrator for more information. You can configure the phone to 

obtain the time and date from the SNTP server automatically, or configure the time an d 

date manually.  

To configure the SNTP settings via phone user interface:  

1. Tap      -> Basic-> Date  & Time. 
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2. Tap the pull -down list of Time Type  and then  select SNTP. 

 

3. Tap the pull -down list of  Time Zone  and then  select the  time zone that applies to 

your are a. The default time zone is "+8  China(Beijing)" . 

4. Enter the domain names or IP addresses in the NTP Server 1 and NTP Server 2 field s, 

respectively.  

5. Tap the pull -down list of  Daylight Saving  and then  select Auto matic . 

6. Press the Save  soft key to accept the  change  or the Back  soft key to cancel.  

7. Tap      to return to the idle screen . 

Note  

To configure the time and date manually via phone user interface:  

1. Tap      -> Basic-> Date  & Time. 

2. Tap the pull -down list of Time Type  and then  select Manual . 

3. Enter the sp ecific date and time in the Date  and  Time fields . 

 

4. Press the Save  soft key to accept the change . 

5. Tap      to return to the idle screen . 

Please refer to  Appendix A - Time Zones  for the  list of available time zones on the IP video 

phone . 


