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About This Guide

About This Guide

BroadSoft UG One is a complete Unified Communications solution, providing a comprehensive
suite of servicesmeeting both business and consumer requirements. The UG One solution
effectively leverages multiple BroadSoft products: BroadWorks, BroadTouch and BroadCloud, to
provide the full UC-One User Experience.

This guide describes the BroadWorks device management interface and introduces how to
deploy Yealink IP phones for the administrator using the BroadWorks device management
interface. In addition, the guide provides the detail ed instructions for BroadSoft integrated
features. The BroadCloud features are available on Yealink
SIRT54S/T52ST48S/T48GIT46SIT46G/T29G IP phones running UGOne firmware version 81 or
later. These features require the support from the BroadSoft BroadWorks platform with patches
and BroadSoft BroadCloud servicesThe BroadSoft BroadWorks features are available orthe

following Yealink IP phones:

SIRT58VIA, SIRT56AIP phonesrunning UC-One firmware version 80 or later.

SIRT54S, SIPT52S,SIRT48GS, SIRT46GS, SIRT42G'S, SIRT41RS, SIRT40RG,
SIRT29G, SIPT27AG, SIRT23P/G, SIPT21(P) E2SIRT19(P) E2and CP860IP phones

running UC-One firmware version 81 or later.

These features require the support from the BroadSoft BroadWorks platform.

Who should use this guide?

Thisdeployment guide is intended for system and network administrators familiar with
configuring and deployi ng Yealink IP phones and with the components of the BroadSoft

environment.

Before reading this guide, you should be familiar with the following:

Previous knowledge of and experience with BroadSoft UG One components
Access toBroadSoft UG One product documentation s and relevant firmware
Previous knowledge of and experience with Yealink IPphones

Access toYealink IP phones documentation s and relevant firmware

In This Guide

Thisdeployment guide includes the following chapters:

Ch apt &madWagrks Pevice ManagemenDdescribes BroadWorks device management.

Ch a pt €onfigring evice Management on BroadWorksD@escribes how to configure

device management on BroadWorks.
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Ch apt €onfigBring BroadSoft Integrated FeaturesDdescribes how to configure
BroadSoft integrated features on the BroadSoft server and IP phones.

Chapt é&pgrading FiimwareDZ descri bes how to upgrade

Ch apt &©ownléadingjand Verifying Configurations D@escribes how to download boot

files and configuration files and verify configurations.

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 81, Guide Version 81. 90

Major updates have occurred to the following section :

Centralized Cdl Recording on page 224

Changes for Release 81, Guide Version 81. 71

Documentations of the newly released SIRT54S/T52Sand CP860IP phones have also been
added.

Changes for Release 81, Guide Version 81. 70

Documentations of the newly released SIRT58V/T58A/T56A/T40G W52P and W56PIP phones

have also been added.
The following section is new:
Local Call Logon page 64

Major updates have occurred to the following sections:

BroadSoft Directory on page 51
Call Parkon page 65

Do Not Disturb on page 96
Call Forwardon page 105

Busy Lamp Field Liston page 163

Changes for Release 81, Guide Version 81.20

Documentations of the newly released SIRT48S/T46S/T42S/T41S/T27G IP phones have also
been added.

The following sections are new:

t
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Flexible Seatingon page 214
Centralized Cdl Recording on page 224
Executive and Assistanton page 228
Security Classificationon page 237
BroadWorks Mobility on page 239

Call Decline Policy on page 241

Major updates have occurred to the following sections:

Creating the Device Profile Typeon page 8

Uploading Device Template Fileson page 18
BroadCloud Features on page 28

Xtended Services Interfaceon page 36

BroadSoft Directory on page 51

Call Waiting on page 93

Feature Key Synchronization on page 122

Shared Call Appearanceon page 170

Voice Messaging/Video Voice Messagingon page 188
Automatic Call Distribution on page 193

Hoteling on page 208
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BroadWorks Device Management

Overview

The BroadWorks Device Management is a comprehensive solution for simplifying the

integration, deployment, and maintenance of access devices in your network. Access devices
connect to BroadWorks to download the boot file and configuration files, firmware, and other
static files required to deliver services. The administrator can manage and control all aspects of
device configuration centrally in the network.

BroadWorks

[
[
boot file and J
configurefiles

—~— Access Devices s

Key Concepts

To usedevice management, it is important to first understand a few key concepts and how they
are applied to the BroadWorks server.

BroadWorks uses the following three key concepts for delivering services and managing
devices:

The Device Profile Type
The Device Profile

The User
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Device Profile Type

When a new type of device is added to the network, a new device profile type should be created
on BroadWorks to manage that type of devices. Only the system administrator can add, modify
and delete the device profile type. For more information on how to create a device profile type,

refer to Creating the Device Profile Type on page 8.

Device Profile

When a new device is added to the network, a new device profile should be created on
BroadWorks to manage that device. The device profile should be created from a given device
profile type. This gives the device profile a set of predefined settings that are consistent with
other devices of the same type in the network. For more information on how to create a device

profile, refer to Creating the BroadWorks Device Profile on page 16.

User

The administrator can assign a device profile to one user or multiple users. The number of ports
attribute in the device profil e type allows BroadWorks to control the maximum number of users

who can be associated with a given device profile.

The following figure shows one user per phone device relationship:

Device Profile 1

User A

/ Associate User A
/ Phone A

Device /
Profile Type / Device Profile 2

User B

\ Associate User B
\ Phone B
Yealink T46G \

\ Device Profile 3

Associate UserC
PhoneC
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The following figure shows multiple users per phone device relationship:

User A
Device Profile 1 ]
- -~
e ././ -
/ User B
Associate User A \
Device /’ and User B
Profile Type / Phone A
- ////
4 User C
\\\
\\\\ &
\
. N Device Profile 2
Yealink T46G N\
N User D
\
N\
\ @
Associate User \
C,User D and User E
Phone B \ User E
: &

Network Architecture

The device management functionality is fully integrated into the BroadWorks platform. The
Xtended Services Platform (XSP) hosts the access URL and authenticates all requeshade by
the device. Once authenticated, the XSP will request the configuration files from the Profile
serverand download them to the device over HTTP(S).The Profile server storesthe device

configuration files which are built by the BroadWorks Application server.
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The BroadWorks Application serversupports ongoing device management by generating
notifications to trigger the end device to synchronize its settings, and provide inventory control
of devices in the field.

// ™ // 3
y, . L/A/
Device Files Device Templates
‘ HTTP PUT
‘I’IIIII’I[E " —_—— ‘APPIIBAT“]N "
HTTP GET
" SIP NOTIFY
Xsp A
(sync/reset)
HTTP(S) GET ]
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Configuring Device Management on BroadWorks

This chapterintroducess the privileges of the system administrator and group administrator on
BroadWorks. The following two sections provide a system administrator or a group
administrator with step -by-step instructions on how to configure device managementfeature,

such as customizing tags, uploading files and so on

Log in BroadWorks as System Administrator

The following sections provide information on how to customize Bro adWorks tags, createthe
device profile type and define the device profile type files at the systemlevel. fyoudondt have
the privilege of system administrator, proceed to the next section Log in BroadWorks as Group

Administrator on page 15.

Customizing BroadWorks Tags

Service integration on BroadWorksisbase d on t he ¢ o nTagsmite vadablesjthdta g s DZ
can be embedded in template configuration files. When BroadWorks generates a configuration
file from a configuration template, the tags are replaced with actual values. Tags are delimited

with a beginning and ending % sign.

There are two types of tags:

Dynamic Built-in Tags: These tags are predefined by BroaslVorks. The value of each
built-in tag is dynamically evaluated based on the context of the device profile. A built-in
tag for one device is evaluated differently from another device. All built-in tags are
prefixed with ] BWDZ

For more information on dynamic built -in tags, refer to BroadSoft Device Management

Configuration Guide.

Static Tags: These tags are defined by the administrator. For examplesystem default tags

and device type specific tags. The value of each static tag is assigned by the administrator.
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Creating System Default Tags

To create system default tags:

1. Click on Resources->Device Management Tag Sets.

2. Select the System Default .

BR«“ADSOFT T

System Welcome Default Administrator [Logout

Options: Device Management Tag Sets

Display all the device management tag sets in the system. Tag sets can also be deleted
Resources

Call Center
Communication Barring Delete Taq Set Name Edit

Meet-We Conferencing System Default Edit
Utilities =] tagSetName Edit
[Page 10f1]
Tag SetName - Starts With = Find  Find All

OK Ay Add Cancel

3. Click Add to add a new tag.

4. Enter the desired name in the Tag Name field.
The tag name must not start with ] B WDZ

5. Enter the desired value in the Tag Value field.

The tag in template configuration files can be replaced by the configured tag value.

BR«“ADSOFT s - s

System Welcome Default Administrator [Logout

E1 = Device Management Tag Sets Add Tag

Profile
Resources

Servces

Call Center

Communication Barring
Meetie Conferencing Tag SetName: System Default
Utilities Tag Name: % NEW_CUSTOM_STATIC_TAG %

Add a new device managementtag to an existing tag set.

Tag Value: value

6. Click OK to acceptthe change.

7. Repeat steps 3 to 6 to add more system default tags.

The following table lists some system default tags required in template configuration files.

Tag Name Valid Value Description

IP address/FQDN
%SNTP_SERVER_1% The NTP server address
Example: time-a.nist.gov

IP address/FQDN The alternate NTP server
%SNTP_SERVER%

Example: time-b.nist.gov address
%DNS_SERVER_1% IP address The DNSserver address
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Tag Name

Valid Value

Description

Example: 199.19.193.12

%DNS_SERVER_2%

IP address

Example: 199.19.193.39

The dternate DNS server
address

%USE_SBC_BOOLEAN%

Boolean

Enables or disables the

outbound proxy server

%SBC_ADDRESS%

IP address/FQDN

Example: 199.19.193.9

The outbound proxy
server address

%SBC_PORT%

Integer

Example: 5060

The outbound proxy

server port

Creating Device Type Specific Tags

To create device type specific tags:

1.

2
3
4.
5

Click Add .

Click Add .

Click on Resources->Device Management Tag Sets.

Enter the desired name in the Tag Name field.

The tag name must not start with | B WDZ

Enter the desired value in the Tag Value field.

Enter the tag set name in the Tag Set Name field (e.g., Yealink46-Tags).

The tag in template configuration files can be replaced by the configured tag value.

Click Apply to accept the change.

Repeat steps 4 to 7 to add more device type specifc tags.

The following table lists some device type specific tags required in template configuration files.

Tag Name

Valid Value

Description

%LANGUAGEWEB%

English
Chinese_gnot applicable
to W52P/W56P IP DECT

phones)

Chinese_T(not applicable
to W52P/W56P IP DECT

phones)
French
German
Italian

Polish

The language of the web user

interface
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Tag Name Valid Value Description

Portuguese
Spanish
Turkish

Russian

English
Chinese_gnot applicable
to W52P/W56P IP DECT

phones)

Chinese_T(not applicable
to W52P/W56P IP DECT

phones)
French
German
Italian

Polish The language of the phone
%LANGUAGEGUI% .
Portuguese user interface

Spanish
Turkish

Czech(only applicable to
W52P IP DECT phones)

Swedish (only applicable
to W52P/W56P IP DECT

phones)

Hebrew (only applicable
to W52P IP DECT phones)

Russian

%PhoneMode/ FIRMWARE | <x.X.X.Xx>.rom
% Example: The firmware version

(e.q.,T46_FIRMWARE) 28.81.19310.rom

Enables or disables feature key
%FEATURE_KEY_SYN% Boolean o
synchronization

Creating the Device Profile Type

Device profile types are the templates for device profiles. They can be created, modified and
deleted at the system level. Creating device profile typesis a crucial step in the initial planning
and deployment. Device profile types should be defined in conjunction with the s ervices being
offered to the users. Device profile type can only be deleted when there is no any referenceto
the device profile type, for example, no device profile is associated with the device profile type.
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There are two primary steps to create a deviceprofile type:

Defining the access profile : For the aspects related to the signaling and media
interoperability with BroadWorks.

Defining the configuration profile : Forthe aspects related to the configuration s of the

device.

Defining the Access Profile

When adding a new device profile type to the system, the first step is to define the access profile.
The access profile consists of attributes relaing to the signaling and media integration with
BroadWorks. These attributes tell BroadWorks how to interact with device profiles of this type.
Another important configuration of the access profile is the maximum number of ports available
on the device. This attribute allows BroadWorks to control the number of users who can be
associated with a given device Theother related configuration s of the access profile are

encapsul ated in the JStandard OptionsDZand the ] Adval

The following table shows an example of defining the access profile. Parametersnot identified in
the following table can be usually left as the defaults.

Parameter Value Description
Identity/Device Profile Type Yealink T46
) . Intelligent Proxy
Signaling Address Type ]
Addressing
Standard Options
Defines the number of
o userswho can be
Number of Ports Limited To 6 ) ) )
associated with adevice of
this device profile.
) ) ] Determines SDP handing
Ringback Tone/Early Media Local Ringback- No Early o
) for initial INVITE messages
Support Media )
sent to the device.
Defines whether requests
Authentication Enabled for a device need to be
authenticated.
Defines whether a device of
. ) this device profile type is
Registration Capable Checked )
allowed to be registered to
the BroadWorks.
Defines whether the 3264
RFC3264 Hold Checked hold mechanism is used in
the SIP signaling.

Advanced Options
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Parameter Value Description

Determines which type of
notify event is sent to the
device. BroadWorks

Reset Event checkSync reboots the remote device
via a NOTIFY request with

an event type of either

reSyrc or checkSync.

Defining the Configuration Profile

When adding a new device profile type to the system, the system administrator must decide
which level of configuration management is supported. There are three levels available for
configuring:

Not Supported: this is the defaultopton.You dondt need to make any confi

Device Management: when the Device Management is marked, the parameters needng
to be configured are summarized in the following table . Parameters not identified in the
following table can usually be left as the defaults.

Parameter Value Description

Use Default System Tag
Set and Tag Set.

) ] ) Select the tag set name ) ) )
Device Configuration ) created in the section Creating
(e.g., Yealink46-Tags) ] .
Tags ] Device Type Specific Tagon
from the pull -down list of

Selects the device tag set

page 7.
Use Default System Tag

Set and Tag Set.

Determines whether new static
tags can be austomized at the

. ) profile level.
Allow Identity/Device ) ]
) ) For more information on how
Profiles to Configure Checked ) )
to customize static tags at the
Custom Tags ]
profile level, refer to

Customizing a Static Tag on
page 17.

Determines whether new static
tags can be customized at the

group level.
Allow Groups to ) )
i Checked For more information on how
Configure Custom Tags ] )
to customize static tags at the

group level, refer to

Customizing a Static Tag on

10
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Parameter

Value

Description

page 17.

Device Access Protocol

http

Determines the transfer
protocol used by the device to

get its files.

Device Access FQDN

<BroadWorks- Xsp-Cluste
r-Address>
Example:

xsp.yealink.com

Represents the FQDN of the
XSP used by the device to get
its files.

Device Access Port

<BroadWorks- Xsp-Port>

Represents the port number of
the XSP used by the device to

Example: 80 o
get its files.
Represents the name of the
Device Access Context q Broadworks DMS web
ms

Name

application which has been
predefined.

Device Access URI

<device-type-name>

Example:Yealink 46

Ensures the uniqueness of the
URL for each device type. It
typically contains the device
type name.

Legacy: when the Legacy is marked, the parameters reeding to be configured are

summarized in the following table:

Parameter

Value

Description

Legacy Configuration
Type

3 Config File

Defines the number of
configuration files for the

device profile type.

Boot File

y000000000000.boot

Referenceconfiguration files
in the boot file to be
acquired by all your phones
and specify the download
sequence of these

configuration files.

CPE System File Name

y000000000(@8.cfg

Specifies the system file
name requested by the
device.

Device File Format

%BWMACADDRESS%.cfg

Specifies the device fie name

requested by the device.

11
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3.
4.

To create a device profile type:

1. Click on Resources->Identity/Device Profile Types

2. ClickAdd.

System

Options:
Profile

Resources

Senices

Call Center
Communication Barring
Meet-Me Conferencing
Utilities

Welcome Default Administrator [Logout

Identity/Device Profile Type Add

Add a new identity/device profile type.

* Identity/Device Profile Type
Signaling Address Type: Non-intelligent Device Addressing -

— Standard Options
Number of Ports @ Unlimited ) Limited To
Ringback Tone/Early Media Support @ RTP - Session

©) RTP - Early Session

) Local Ringback - No Early Media
Authentication: @ Enabled

© Disabled
) Enabled With Web Portal Credentials
[] Registration Capable Authenticate REFER
[T] static Registration Capable [] RFC3264 Hold
[C] E164 Capable [7] video Capable
[] Trusted [7] Use History Info Header
—Advanced Options
[] Route Advance [] Forwarding Override
[ wireless Integration [7] Conference Devce
[ PBX Integration [] Mability Manager Device
[] Add P-Called-Party-ID [] Wusic On Hold Device
[ Auto Configuration Soft Client [7] Requires BroadWorks Digit Collection
[”] Recuires BroadWorks Call Waiting Tone || Requires MWI Subscription
[] Advice of Charge Capable [] Support Call Center MIME Type
[] Support Emergency Disconnect Cantral [] Suppaort Identity In UPDATE and Re-INVITE

[T] Enable Monitoring
ResetEvent () reSync ) checkSync @ Not Supported
Trunk Mode: @ User ) Pilot ©) Proxy
Unscieened Presentation Identity Policy. @ Prafile Presentation Identity

() Unscreened Presentation Idertity

Web Bzsed Configuration URL Extension:

Device Configuration Qptions: @ Not Supported  Device Management ) Legacy

Make the desired change.

Click OK to accept the change.

Defining Device Profile Type Files

12

This section describeshow to define the configuration files and static files that IP phones
download. There are two configuration files both of which are CFG formatted. We call them the
system file and the device-specific file. The static files are required when employing some

particular features on IP phones. The following provide s detail information for these files.

() Unscreened Presentation Idertity With Profile Domain
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System File

The system file will be effectual for all IP phones of the same model. The system file has a fixed

name for each phone model. The names of the system files for different IP phone models are:

T58V/A: y000000000G8.cfg
T56A:y000000000055.cfg
T54S: y000000000070.cfg
T52S: y000000000074.cfg
T48S y000000000065.cfg
T46S:y000000000066.cfg
T42S:y000000000067.cfg
T41S:y000000000068.cfg
T48G: y000000000035.cfg
T46G: y000000000028.cfg
T42G: y000000000029.cfg
T41P: y000000000036.cfg
T40P: y000000000054.cfg
T40G: y0000000000.76cfg
T29G: y000000000046.cfg
T27P. y000000000045.cfg
T27G: y000000000069.cfg
T23P/G y000000000044.cfy
T21(P) E2y000000000052.cfg
T19(P) E2: y000000000053.cfg
CP860 y000000000087.cfg

W52P/W56P: y000000000025.cfg

The following table lists the parameters used to define the system file:

Parameter Value Description
) ] <system-file-name>.cfg Specifies the name of the
Device AccessFile Format ]
Example: y000000000@8.cfg system file.
Specifies the name of the
) ) <system-file-name>.cfg system file stored in the
GRepository File Format ]
Example: y000000000@8.cfg Device Management
repository.
File Category Dynamic PerType Specifies the type of the

13
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Parameter Value Description
file.
) o o Identifies who can
File Customization Administrator . .
customize the system file.
Assign File Custom
o Defines the authentication
Authentication Mode User Name and Password

method.

Device Access HTTP .
o Digest
Authentication

Device-Specific File

A device-specific file is only effectual for the specific IP phone. The device-specific file is named
after the MAC address of the IP phone. The file name format of the device -specific file is as
below:

<mac-address>.cfg

The following table lists the parameters used to define the device-specific file:

Parameter Value Description

. ) Specifiesthe name of the
Device Access File Format | %BWMACADDRESS%.cfg ) o
device-specific file.

Specifiesthe name of the
device-specific file stored in

Repository File Format %BWMACADDRESS%.cfg )
the Device Management
repository.
File Category Dynamic PerDevice Specifies the type of the file.
) o o Identifies who can customize
File Customization Administrator and User ] o
the device-specific file.
Assign File Custom
o Defines the authentication
Authentication Mode User Name and Password
method.
Device Access HTTP ]
o Digest
Authentication
Static File

In addition to configuration files, the IP phone may require static files before it can deliver
service. The static files required may vary from different IP phone models. Tags cannot be added
to the static file s. The following lists the static files required for different IP phone models:

14
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The Yealink
SIRT58V/T58A/T56A/T54S/T52ST48S/TA8GITA6SIT46G/T42STA2G/TA1SIT4A1RTA0P/T40G/T2
9G/T27PI[T27G/T23P/T23GT21(P) E2ZT19(P) E2CP860, W52P and W56PIP phonesrequire the

following static files:

<firmware-version>.rom

Ring.wav (not applicable to W52P/W56P IP DECT phones)
000.GUL.English.langnot applicable to W52P/W56P IP DECT phones)
contact.xml

AutoDST.xml

dialplan.xml

dialnow.xml

The following table lists the parameters used to define the static file:

Parameter Value Description

. ) Specifies the name of the
Device Access File Format Example:28.81.193.10.rom ratic fil
static file.

Specifiesthe name of the

Repository File Format Exampe: 28.81.193.10.rom static file stored in the Device
Management repository.

File Category Static Specifies the type of the file.
Determines whether the

File Customization Allow o ]
static files can be customized.

Assign File Custom

L The static file is not
Authentication Mode Not set

authenticated.

Device Access HTTP
Authentication

Basic

To define the device profile type files:

1. Click on Resources->Identity/Device Profile Types

2. Select the desired device profile type (e.g, Yealink-T46G).
3. Click on Files and Authentication

4. Click Add.

5. Make the desired change and upload the files.

6. Click Apply to accept the change.

Log in BroadWorks as Group Administrator

The following sections provide information on how to customize s tatic tags, create the device

15
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profile, upload files and so on at the group level.

Creating the BroadWorks Device Profile

16

Device profiles represent the devices themselves. When a new device profile is created from a

device profile type, it inherits a representation of the access and configuration profiles defined

at the type level.
To create a device profile:

1. Click on Resources->ldentity/Device
2. Click Add.

3. Select the desired device profile type
Identity/Device Profile  Type.

4. Set the following parameters:

Profiles

(e.g, Yealink-T46G) from the pull -down list of

Parameter

Example Value

Description

Defines the device profile

Identity/Device Profile Name Yealink TA6G_Test
name.
Specifies the MAC address of
MAC Address 001565456FC3 .
the device.
Uses Custom Specifies the authentication
Authentication )
Credentials method.
Device Access User Name admin Specifies the username.
Device Access Password admin-password Specifies the password.

Group Welcome  [Logout]
Options:

Profile
Resources
Senvices
Service Scripts
Acct/Auth Codes
Call Center
Calling Plan

Meet-Me Conferencing
Utilities

Add a new group identity/device profile.

* Identity/Device Profile Name:
Identity/Device Profile Type:

Protocol:
Host Name/IP Address:
Transport:

MAC Address:

Serial Number: ‘
Description:

Outbound Proxy Server: ‘
STUN Server ‘

Physical Location:

Identity/Device Profile Add

Yealink_T46G_Test

[Yealink-T46G v
[o01565456FC3 | Port | |
I

Authenticatiol

®) Use Custom Credentials

(O Use Identity/Device Profile Type Credentials

* Device Access User Name:

Yealink_T46G_Test

* Device Access Password:

* Re-type Device Access Password:

5. Click OK to accept the change.
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Customizing a Static Tag

You can add a static tagat the group level for the specific device profile or the specific device

profile type.
To add a static tag for the specific device profile

1. Clickon Resources->Identity/Device Profiles ->Search to list all existing device profiles
(Click Next to turn to the next page).

Group Welcome  [Logoul]
(Options: . . -
= Identity/Device Profiles

Resources Add or modify group level identity/device profiles. Displays all the identity/device profiles defined at group level

s = 1= I

Service Scripts

Acct/Auth Codes Enter search criteria below

Call Center Identily/Device Profile Name R I E XTI B | | [+ ] [ seach |

Calling Plan

Meet-Me Conferencing Identity/Device Profile Identity/Device Profile  Available Host Name/IP . )

= Name [a] T P Address MAC Address  Status Version Edit
4604UC Yealink T48G 3 Onine  SEANK ggiy
4508 Yealink-T25G 2 onine  Tealk gy
4509 Yealink-TA6G 5 Online ;f""‘i“k Edit
4609 1 Yealink T46G 5 onine LAk pgy
w52pBLA 2Wire HomePortal 1 Online Edit
Yealink_T46G_Test Yealink-T46G 6 00156545613 Online Edit
YealinkT23 Yealink T23P Test2 2 Onine  Yeaink — ggy
Yealink T23-Test Yealink T23 1 Onine  feaink gy
Yealink T46-Test 2Wire HomePorial 2 Online Edit
Yealink-T48G-TEST Yealink T48G & 103209 Online gl‘*""""k Edit

First Previous [Page20f2]

I OK I Add I Cancel

Select the desired device profile (e.g., Yealink T46G_Tes) and then click Edit .
Click the Custom Tags tab.

Click Add to add a new tag.

Enter the desired tag name (e.g, LANGUAGEGUI) in th&fag Name field.

2.
3.
4.
5.
6.

Enter the desired tag value (e.g. English) in the Tag Value field.

Welcome

Logout]

[Qefoss: Identity/Device Profile Custom Tag Add

Profile
Resources
Sepeues

Senvice Scripts

AcctiAuth Codes

Call Center Identity/Device Profile Name: Yealink_T46G_Test

Add a new custom device management tag to the Identity/Device Profile.

Calling Plan Identity/Device Profile Type: Yealink-T46G
Mest-Me Conferencing Tag Name: %L ANGUAGEGUI %
Hiibe= Tag Value: ‘Engl\sh ‘

7. Click OK to accept the change.

After the above settings, the customized static tag will only be effectual for the device profile
(e.g, Yealink T46G_Tes).

To add a static tag for the specific device profile type

1. Click on Utilities ->Device Configuration

17
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The interface lists all existing device profile types.

Group

Welcome  [Logout]

Ceie Device Configuration
Profile 3
Resources Lists the configurable devices for the group
Services
::::;icgo:es Identity/Device Profile Type [4] Configure Device Edit
2Wire HomePortal Edit
Call Center . y
Business Communicator - PC Edit
eel e Oneencing Yealink_W52P Edit
P Ulities Yealink T23 B
Yealink T23P Test2 Edit
Yealink T28P Edit
Yealink T29 Edit
Yealink-T29G Edit
Yealink-T42G Edit
Yealink-T46G Edit
[Page 10f1]
[Identity/Device Profile Type V| Starts With v| [ Find Find All

Selectthe desired device profile type (e.g, Yealink-T46Q and then click Edit.

Clickthe Custom Tags tab.

2

3

4. Click Add to add a new tag.

5. Enter the desired tag name (e.g, LANGUAGEGUI) in thefag Name field.
6

Enter the desired tag value (e.g., English) in the Tag Value field.

Group Welcome  [Logout]

Options:
Profile
Resources

Device Configuration Custom Tag Add

Add a new custom device management tag for the Identity/Device Profile Type in this group.

OK Cancel

S | ok | Cocel |

Acct/Auth Codes

Call Center Identity/Device Profile Type: Yealink-T46G

Calling Plan Tag Name: %/ LANGUAGEGUI %

Meet-Me Conferencing
B Utilities

Tag Value: [English |

7. Click OK to accept the change.

After the above settings, the customized static tag will be effectual for the device profile type
(e.g, Yealink-T46Q). All device profiles associated with this device profile type can also use the
customized tag.

Uploading Device Template Files

Yealink providestwo types of template configuration files (system and device specific template
configuration files) and atemplate boot file . The boot file is only applicable to the IP phones

running new firmware version (new auto provisioning mechanism).

The boot file is a valid BOOT file that can be created or edited. The boot file is first downloaded
when you provision the phones. You can referencesome configuration files in the boot file to be

acquired by all your phones and specify the download sequence of these configuration files.

The boot file named y000000000000.boot, contains configuration files that will be downloaded
by all the IP phones.

18
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The following figure shows an example of boot file:

#lversion:1.0.0.1

#The header above must appear asis in the first line
include:config <y00000000028.cfg>

include:config <001565456fc3.cfg>

overwrite_mode = 1

Before uploading the device template configuration files to BroadWorks, the built-in tags and

static tags can be embedded in template configuration files.

The following table describes systemtemplate configuration items that are generally required
for SIRT46G IP phone to work with BroadWorks.

Iltem Description

System Template Configuration ltems  <e.g., y0000000000 28.cfg>

) ) Configures the WAN port to obtain IP
static.network.internet_port.type =0
address from DHCP server.

Configures the primary and secondary NTP
servers.

The tags %SNTP_SERVER_1%

and %SNTP_SERVER_2% are created on
BroadWorks.
e.g.,%SNTP_SERVER_1%-=tiaeist.gov
and %SNTP_SERVER_2%-=tinfenist.gov

local_time.ntp_serverl
= %SNTP_SERVER_1%
local_time.ntp_server2
= %SNTP_SERVER_2%

Enables or disables call waiting and call

call_waiting.enable =1 .
waiting tone.

call_waiting.tone = 1
—waring 0 (Disable),1 (Enable)

Enables or disables feature key
synchronization.
0 (Disable),1 (Enable)
The tag %WFEATURE_KEY_SYN% is
customized on BroadWorks
e.g., %FEATURE_KEY_SYN%-=1

or %FEATURE_KEY_SYN%=0

bw.feature_key_sync
= %FEATURE_KEY_SYN%

Configures the access URL for downloading
the firmware.

staticfirmware.url = e.g., %BWDEVICEACCESSFQDN%=
http://%BWDEVICEACCESSFQDN% xsp.yealink.com,
%BWDEVICEACCESSPORT%/%BW %BWDEVICEACCESSPORT%=80,
MSCONTEXT%/%BWDEVICEACCE|] %BWDMSCONTEXT%=dms and
URI%%d46_FIRMWARE %BWDEVICEACCESSURI%=Yeklin6
These tags are dynamic builtin tags, which
are predefined by BroadWorks.
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Iltem

Description

The tag %T46_FIRMWAR® is customized
on BroadWorks.
e.g., %746_FIRMWARB= 28.81.19310.rom

The following table describes device-specific template configuration items that are generally

required for SIRT46G IP phone to work with BroadWorks.

Item

Description

Device-specific Template Configuration Items <%BWMACADDRESS%.cfg>

account.1l.enable
= %BWLINEBINARY¥ 1%

Enables or disablesthe first line.
0 (Disable),1 (Enable)
DZABWLINEBINARY1%DZ i dent i f i

to assign a line port to the first user.

account.l.display_name
= %BWCLID1%

Configures the name to be displayed on the
phone for the first line.

The tBWCLIPPWDZ wi ll be
the Calling Line ID (CLID) retrieved from the
Calling Line ID First and Last Name fields in

the first usergs pro

account.l.user_name
= %BWLINEPORT1%

Configures the user ID for the first line.
The %RWLINEPORT %Dl be
replaced by the line/port setting in the first
userQgs address on Br

account.1l.auth_name

= %BWAUTHUSER %
account.1.password

= %BWAUTHPASSWORD%

Configures SIPauthentication for the first
line.

If the authentication service is assignedon
BroadWorks, the tags
J%BWAUTHUSER %Dand
J%BWAUTHPASSWORD%DZill be
replaced bythef i r st user 9gs
settings on BroadWorks.

account.1.blf.bif_list_uri
= %BWBLFURF1%

Configures the BLF List for the first line.
The ©%BWBLFURFI%DZ wi | | b e
by the Busy Lamp Field (BLF) List URI for the
first user.

e.g., %BWBLFURF1%=sip:myblf@pbx.yeali
nk.com

If BLF List feature is not configured for the
first user, this will be left blank.

account.l.shared_line
= %BWSHAREDLINBINARY 1%

Configures the first line as a private or
shared line.

0 (Private),1 (Shared)
%BWSHAREDLINBINARY 1% indicates
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Item Description

whether the first line is shared.

Configures network conference for the first

line.
account.l.conf_type =2 .
. J%BWNETWORKCONFERENGESIPURI1%
account.1.conf_uri )
Dz wi | | be remwbrleced b

= %BWNETWORKCONFERENGHSI
PUR}I1%

conference SIP URI for the first user.
e.g, %BWNETWORKCONFERENGISIPURY
1%=Conference01@pbx.yealink.com

You can upload device template configuration files at the profile level or at the group level.
To upload device template boot file or configuration files at the profile level

1. Clickon Resources->Identity/Device Profiles ->Search to list all existing device profiles.
2. Select the desired device profile (e.g, Yealink T46G_Tes} and then click Edit .
3. Clickthe Files tab.

Theinterface lists all existing template configuration files .

Group ‘Welcome  [Logou]
options: . . ] .

B Identity/Device Profile Modify
|| View or modify files used by the Idenity/Device Profile.

» Resources

Services

Acct/Auth Codes

| CalCenter N g users Files Custom Tags
Meet-Ne Gonferencing

Utilties:

Identity/Device Profile Name: Yealink_TA6G_Test
dentity/Device Profile Type: Yealink-T46G

Rebuild the fles
(After rebuiaing the files, be sure fo reset the phones for your changes {0 take effect)

Rebuild the files (force;
(Forces the upload of the files to the repositary - After rebuilding the files, be sure to reset the phones for your changes to take efiect)

Reset the phones

» Is = Repository  Template
File Format [&] Authenticated ~ AccessFile File File

g
g

o hitps:/lyixsp yealink com:443/dmsfY ealink-T23/{%25BWMACADDRESS%25).cfg
Bamacaoresstec Y Nole: (‘Sh;s URL has undefined content. Validate it manually by replacing any content between {}with valid Download Download  Edit
y000000000000.boot v i link com:80/dms/YealinkT 46 )00 boot Download Download  Edit
000000000028 <y v i YealinkT: fo Download Download  Edit

[Page1of1]

4. Select the desiredtemplate configuration file (e.g.,%BWMACADDRESS%.cf@nd then click
Edit.

5. Mark the Custom radio box in the Assign File block.
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6. Click Browse to upload the desired template configuration file.

Welcome [Logoui

Identity/Device Profile File Modify

» Resources

Senvices

Modify an existing Identity/Device Profile fle.

Service Scripts

AccUAuth Codes

Identity/Device Profile Name: Yealink T46G_Test

MeetMe Conferencing
Utiities

Call Center Identity/Device Profile Type: Yealink-T46G
Calling Plan File Format: fg
Access File: hitpu/ixsp.yealink com:80) T. &

Repository File: Download
Template File: Download

Manual
Default
Custom
Upload Configuration Fie: [ Browse™ | No #ile selected.
Currently using i ToreE
#lversion:1.0.0.1

N

"#lversion:1.0.0.1" can not be sdited or
and must be pla: n the first line.$#
$#This template file is applicable to SIB-

Sor.

nformation on configuration parameters,
k_sIB- v
T2_Series T10P_T4_Series IP_Phones_Auto_Provisioning_Gu
Rebuild the files_Resef the phones

(After rebuilding the fles, be sure fo reset the phones for your chianges to take effedt)

OK Apply Cancel

7. Click Apply to accept the change.

After the above settings, template configuration files will only be effectual for the device profile
(e.g, Yealink_T46GTesY).

To upload device profile type template boot file or configuration files at the group level:

1. Click on Utilities ->Device Configuration

The interface lists all existing device profile types.

2. Select the desired device profile type (e.g., Yealink-T46G) and then click Edit .

3. Clickthe Files tab.

The interface lists all existing template configuration files.

4.
5.
6.
7.

Group Welcome  [Logou]
» —
Options: = - . .
e Device Configuration Files
Reoices] View and modify files used by the Identity/Device Profile Type in the group.
Services
OK
Acct/Auth Codes _
Call Center
Meet-Me Confer Rebuild the files
» Utilities (After rebuilding the files, be sure to reset the phones for your changes to take effect)

Rebuild the files (force}

(Forces the upload of the files to the repository - After rebuiding the files, be sure o reset the phones for your changes to take effect)
Reset the phones
Device Type URL: hiip:/ixsp.yealink com 80idms/Yealink TASG/

Files Custom Tags.

Identity/Device Profile Type: Yealink T23

» Is . Repository  Template 5
File Format [&] Athenticateg  AccessFile File” File' Edit
- hitps:lylxsp.yealink com:443/dms/Y ealink-T DDRE i

BAMACADDRESS %ty ¥ \I:l;lues (tsh'\s URL has undefined content. Validate it manually by replacing any content between { with valid  Download Download  Edit
000000000000 boot v http://xsp.yealink.com:80/dms/YealinkT46¢ 000 boot Download Download Edit
000000000028 cfg v h link VealinkT. fq Download Download ~ Edit

[Pagetof1]

Select the desiredtemplate configuration file (e.g.,y000000000@8.cfg) and then click Edit .
Mark the Custom radio box in the Assign File block.
Click Browse to upload the desired template configuration file.

Click Apply to accept the change.
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Note

After the above settings, template configuration files will be effectual for the device profile type
(e.g. Yealink-T46G). All device profile s associated with this device profile type can download the
configuration files.

Commonly, template configuration files for each phone model have been uploaded by the
system administrator. At the group level, you can upload the new template confi guration files for
the specified phone to override the old template configuration files. For more information on

how to define template configuration files, refer to Defining Device Profile Type Fileson page 12.

Uploading Static Files

You can upload static files at the profile level or at the group level.

To upload static files at the profile level:

1. Clickon Resources->Identity/Device Profiles ->Search to list all existing device profiles
(Click Next to turn to the next page) .

2. Select the desired device profile (e.g, Yealink T46G Test) and then click Edit .

3. Clickthe Files tab.

Theinterface lists all existing files.

Select the desired static file (e.g.,28.81.19310.rom) and then click Edit .

Mark the Custom radio box in the Assign File block.

Click Browse to upload the desired static file.

N oo g A

Click Apply to accept the change.
After the above settings, the static files will only be effectual for the device profile (e.g.,
Yealink_T46GTes?).

To upload static files at the group level:

1. Click on Utilities ->Device Configuration .
The interface lists all existing device profile types.
2. Select the desired device profile type (e.g., Yealink-T46G) and then click Edit .
3. Clickthe Files tab.
Theinterface lists all static files.
Select the desired static file to edit (e.g, 28.81.19310.rom).

Mark the Custom radio box in the Assign File block.

I

Click Browse to upload the desired static file.

7. Click Apply to accept the change.

23


http://199.19.193.15/Group/DeviceInventory/
http://199.19.193.15/Group/DefaultConfig/

IP Phones Deployment Guide for BroadWorksEnvironment

After the above settings, the static files will be effectual for the device profile type (e.g.,
Yealink-T46Q). All device profiles associated with this device profile type can download the static

files.

Note Commonly, static files for each phone model have been uploaded by the system administrator.
At the group level, you can upload the new static files for the specified phone to override the old
static files. For more information on how to define static files, refer to Defining Device Profile
Type Fileson page 12.

Assigning the Device Profile to the User

To assign the device profile to the user:

1. Clickon Profile ->Users->Search to list all existing users.
Selectthe desired user.

2

3. Click on Addresses.

4. Mark the Identity/Device Profile radio box.
5

In the Identity/Device profile  block, select the created device profile (e.g.,
Yealink T46G_Tesf) from the pull -down list of Identity/Device Profile Name

6. BEnterther e g i suseenangesn the Line/Port field.

7. Select the domain name (e.g., pbx.yealink.com) from the pull -down list after the sigh @.

Group >Users : 4603 Welcome [Logout]

Options:

. Proi Addresses
rofile
Incoming Calls Addresses allows you to view and maintain your phone number and other identities that are used to make and receive calls.

e = T T -
Lall Control

Calling Plans

Client Applications Phene Number: | 4603 v/ Activated
Meet-Me Conferencing Extension: | 4603
Messaging B - B
Service Scripts ® Identity/Device Profle O Trunking ) Nene
Utllites Identity/Device Profil
Identity/Device Profile Name: | Yealink_T46G_Test (Group) v
* LmafPon:|Yea\ink_T46G_Test ‘@I pbx yealink com | Advanced

Aliases: sip: 4603@pbx yealink com

sie| |@[pbxyealink.com v|
= | ‘@|phx yealink.com |
sip| |@ [pbx.yealink com V|

= 1 =

8. Click Apply to accept the change.
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To check the users assigned the device profile:

1. Click on Resources->Identity/Device Profiles

2. Click Search to display all existing device profiles (Click Next to turn to the next page) .
3. Select the desired device profile (e.g, Yealink T46G_Test) and then click Edit .
4. Clickthe Users tab.
5. Click Search to display all users assigned to the device profile.
Group Welcome  [Logout]
(Options: . . - .
= Identity/Device Profile Modify
R WView the line/ports assigned on the Identity/Device Profile.
esources
Service Scripts I I 2ol I o
e Profile Users Files ‘Custom Tags
Call Center
Calling Plan
Meet-Me Conferencing Enter search criteria below
L= [Line/Port User Part v|  [Starts With v| [ | [+ ] [ seach |
primaty  LinelPort[a] pon Bnoint D e e Maeme Extension Deparment Edit
| Yealink_T46G_Test@pbx.yealin... 1 Primary  Main 4603 Yealink 4603 4603 4603 Edit
[Page 10f1]

1= 1 =

As shown inthe above figure, only the user 4603 has beenassignedto the device profile
Yealink T46G _Test).
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Configuring BroadSoft Integrated Features

This chapter providesthe detail instructions and configurations for the following BroadSoft

integrated features:

BroadCloud Features
Xtended Services Interface
Simultaneous Ring Personal
Line ID Blocking
Anonymous Call Rejection
BroadWorks Anywhere
Remote Office

BroadSoft Directory
BroadSoft CallLog

Local Call Log

Call Park

Group Paging

Instant Group Call

Hunt Group

CommPilot Call Manager
Automatic Callback
Authentication
Authorization/Account Codes
Call Waiting

Diversion Inhibitor

Do Not Disturb

Call Forward

Group Night Forwarding
Alternate Numbers
Sequential Ring

Call Transfer

Feature Key Synchronization
Network Conference

Call Pickup
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Calling Line ID Presentation

Calling Line ID Blocking Override
Connected Line Identification Presentation
Connected Line Identification Restriction
Meet-Me Conferencing

Busy Lamp Field List

Shared Call Appearance

Music/Video on Hold

Priority Alert

Voice Messaging/Video Voice Messaging
Automatic Call Distribution

Hoteling

Flexible Seating

Centralized Cdl Recording

Executive and Assistant

Security Classification

BroadWorks Mobility

Call Decline Policy

To configure the above features on Yealink IP phones check whether BroadSoft active feature is
enabled and the SIP server type is set to BroadSoftContact Yealink field application engineer

for more information .

Broad Cloud Features

BroadCloud is an Extensible Messaging and Presence Protocol (XMPH)ased collaboration
service. This service can interoperate with Yealink SH54S/T52ST48S/T48G/ T46S/T46G/T29G
IP phones that support XMPP.

The following shows BroadCloud features available on
SIRT54S/T52ST48S/T48G/T46SIT46G/T29GIP phones:
BroadCloud Buddies : It enables users to share information of buddies with the

BroadTouch Business Communicator (BTBC) client application.

BroadCloud Favorites : It enables users to mark buddies as favorites with BroadTouch

Business Communicator (BTBC) client application.

BroadCloud Presence: It enables users to share presence information with the
BroadTouch Business Communicator (BTBC) client application.

The BroadCloud features require the support from the BroadSoft BroadWorks platform with

patches and BroadSoft BroadCloud servies. You must set up the BroadWorks server and
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BroadCloud services. For more information, refer to

http://xchange.broadsoft.com/php/xchange/support .

All BroadCloud information are stored in th e cloud and synchronized among all clients (BTBC

and IP phones). When a client changes itsBroadCloud information, it informs the cloud server of

the changes, and then the cloud server notifies all clients.

Configuring Yealink IP Phones

BroadCloud features are configurable using template configuration files or via web user

interface.

To configure Broad Cloud features using template configuration files:

1. Add/Edit BroadCloud parameters in template configuration files:

Parameter s

Permitted Values

Default

bw.xmpp.enable

Boolean

Description :

Enables or disablesUC feature.
0-Disabled
1-Enabled

effect.

Note : If you change this parameter, the IP phone will reboot to make the change take

String within 99

features.uc_username Blank
characters

Description :

Configures the user name for UC authentication.

String within 32

features.uc_password Blank
characters

Description :

Configures the password for UC authentication.

bw.xmpp.change_presence.enable Boolean 1

Description :

0-Disabled
1-Enabeld

Enables or disables tochange your presence status on the IP phone.
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Parameter s Permitted Values Default

) ) Integer greater
features.uc_dir.match_tail_number 4
than or equalto O

Description :

Configures the minimum matched digits of the tail numbers of BroadCloud Buddy.
When entered number matches the tail numbers of a buddy in the buddy directory,
the IP phone will automatically display the matched results on the LCD screen when
placing a call.

If it is set to O, the entered number must exactly match the number of BroadCloud
Buddy.

If it is set to other values(e.g., 4),the entered number less than 4 digits would not
match with the BroadCloud contact.

Example:

If there is aBroadCloud Buddyn ame [ SunmyDZ with phone n
p ar a mdeateres.ud_dir.match_tail_numbebZ i $ o s,§585PRZ 565687 o r

] 75856D&%0 ul d mat ch | Suj6SeDZ560Z &BH §v6rp DL mat c h
(785656) DZ

The following shows an example of BroadCloud configurations in a template configuration
file (e.g.,%BWMACADDRESS%.cfg

bw.xmpp.enable =1
features.uc_username =abc@demao.bc.im
features.uc_password =al123
bw.xmpp.change_presence.enable =1

The user can access BroadCloud features using phone menu or pressing DSS keyEhe user
can change his/her presence status using a My Status key. For more information, refer to
Yealink IP Phone Features Integrated with_BroadSoft UC-One User Guide.

Add/Edit the DSS key parameters in template configuration files:

You can configure a line key as aNetwork Favorite/UC FavoritdBuddies/ My Status key.
The JXDZis an integer which specifies the

to 29 (For SIRT48S/T48G, X ranges from 1 to 29; For SIPT54S/T46S/T46G/T29G, X ranges
from 1 to 27; For SIRT52S, X ranges from 1 to 2).

Permitted
Parameter s Default
Values
) Refer to the
linekey.X.type Integer ]
following content

Description :

Configures the line key type.

62-Network Favorite

sequence
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Permitted
Parameter s Default
Values

63-UC Favorite(if Auto Favorite feature is disabled, you need to configure UC Favorite
keys manually, and then the downloaded information of favorites will be applied to
these keys)

64-Buddies

65-My Status (It is configurable only when the parameter
Jbw.xmpp.change_presence.enablddZ i s set to 1 (Enabl ed).

For SIP-T48S/T48G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-29
is 0.

For SIP-T54S/T46S/T46G/T29G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-27
is 0.

For SIP-T52S:

The default value of the line key 1-12 is 15, and the default value of the line key 13-21
is 0.

Refer to the
) ) ) Refer to the
linekey.X.line following )
following content
content

Description :

Configures the line to apply the line key.

Permitted Values :

1to 16 (For SIRT54S/T48S/T48GI/T46SIT46G/T29G)
1to 12 (For SIRT52S)

1-Linel

2-Line2

3-Line3

A

16-Linel6

When X=1, the default value is 1.
When X=2, the default value is 2.
When X=3, the default value is 3.
A.

When X=16, the default value is 16.

) String within
linekey.X.label Blank
99 characters

Description :

(Optional.) Configures the label displayed on the LCD screen for each line key.
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Permitted
Parameter s Default
Values
linekey.X. short label String within
Blank
(X ranges from 1 to 21) 99 characters

Description :

(Optional.) Configures the short label displayed on the LCD screen forline key.

Note: It is only applicable to SIP-T52S IP phones.

The following shows an example of a Buddies key configuration in a template configuration

file (e.g.,y000000000(28.cfg):
linekey.1.type = 64

You can configure a programable key as a BuddiesMy Statuskey. Th e&XDZ i s an
which specifies the sequence number of the programable key. X ranges from 1 to 14

Parameter s Permitted Values Default
Refer to the
programablekey.X.type 55 )
following content

Description :

Configures the programable key type.

64-Buddies

65-My Status (It is configurable only when the parameter
jbw.xmpp.change_presence.enabl®Z i s set to 1 (Enabl ed)
For SIP-T54S/T48S/T48G/T46S/T46G IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/12/13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).
For SIP-T52S IP phones:

When X=1, the default value is 28 History).
When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

nteger
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Parameter s Permitted Values Default

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/13 the default value is 0 (NA).

For SIP-T29G IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 ©OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 (Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/11/12/13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).

Refer to the
programablekey.X.line following 1

content

Description :

Configures the line to apply the programable key.
Valid values are:

1to 16 (For SIRT54S/T48S/T48G/T46S/TA6G/T29G)
1to 12 (For SIRT52S)

1-Linel

2-Line2

3-Line3

A

16-Linel6

String within 99

Blank
programablekey.X.label characters

Description :

(Optional.) Configures the label displayed on the LCD screen for each soft key.
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Parameter s

Permitted Values

Default

Note: It is applicable when the value of X ranges from 1 to 4.

The following shows an example of a Buddies key configuration in a template configuration

file (e.g.,y000000000@8.cfg):
programablekey.5.type = 64

Upload template boot and configuration files.

For more information, refer to Uploading Device Template Fileson page 18.



http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg

Configuring BroadSoft Integrated Features

After successful update, user can findthe web user interface of the SIRT46G IP phone is
similar to the ones shown as below:

Engish(Englsh)

Yealink |«

Status Account Network Dsskey Features Settings Directory

Broadsoft XSI XMPP Account NOTE
XMPP Userlame abc@demo.bc.im (7]

Broadsoft XMPP Broadsoft XMPP
XMPP Password . . (7]

[@l You can dick here to get

e s

Log Out |

Engiish{English) -

Status Account Network Features Settings Directory Security Applications

Yealink | rs

Line Key 1-9 Enable Page Tips Disabled - Label Length Default - NOTE
Key Type Value Label Line Extension
Line Key 10-18 Line Keys
Line Keyl  Line v Default v 4603 Line 1 - Line keys allow you to quickly
A - access features such as recall
My =y Line Key2  Buddies - N/A | | and voice mail.
Programable Key Line Key3  Line ~  Default - Line 3 -
[& You can ciick here to get
Ext Key Line Key4  Line ~  Default - Line 4 - more guides.

Line Key5  Line ~  Default - Line 5 - l—
Line Key6  Line ~  Default - Line 6 - l—
Line Key7  Line ~ Default - Line 7 - li
Line Key8  Line ~  Default - Line 8 - l—
Line KeyS  Line ~  Default - Line 9 - l—

Log Out
English(English) -

Yealink | v

Status Account Network Dsskey Settings Directory Security Applications
General Information
Forward&DND [ELE
Call Waiting Enabled - @
General Call Waiting
Information Auto Redial Disabled A 7 ] It allows IP phones to receive a
new incoming call when there is
Audio Auto Redial Interval (1~300s) 10 e already an active call.
Auto Redial Times (1~300) 10 (7] Auto Redial
Intercom It allows IP phones to
Key As Send # - 0 automatically redial a busy
number after the first attempt.
Transfer
Reserve # in User Name Enabled - o
Key As Send
Call Pickup . Assigns “#" or "*" as the send
. key.
Remote Control Hotline
IP phone will automatically dial
Phone Lock out the hotline number when
Reboot in Talking Disabled e 0 lifting the handset, pressing the
speakerphone key or the line key.
ACD Enable Auto Favorite Enabled - 0|
‘Call Completion
SMS Hide Feature Access Codes Disabled - @ It allows users to monitor the
busy party and establish a call
Action URL Display Methad on Dialing User Name - @ when the busy party becomes
available to receive a call.
Auto Linekeys Disabled - 0
R [ You can ciick here to get
it more gudes
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When Auto Favorite feature is enabled, the IP phone willdownload information of favorites from
the cloud serverand automatically configure UC Favorite keys from the first unused line key (the
line key is configured as N/A). If a line key is used, the IP phone will skip tothe next unused line
key.

Log Out

English(English) -

Yealink | s

Account Features Sattings Directory Security Applications

Line Key 1-9 Enable Page Tips Disabled - Label Length Default - NOTE
Key Type Value Label Line Extension
Line Key 10-18 Line Keys
Line Keyl0 Line ~  Default - Line 10 - Line keys allow you to quickly
. - access features such as recall
ALy Line Keyl1  Line « Default - line1l = and voice mail.
Programable Key Line Keylz  Line ~  Default - lnei2 =
. - - I8l You can diick here to get
Ext Key Line Key13  Line v Default - Line 13 - more guides.
Line Keyl4 Line ~  Default - Line 14 -
Line Keyl5 Line ~  Default - Line 15 -
Line Keyl6 Line ~ Default - Line 16 -
Line Keyl? UC Favorite | | Line 1 -
Line Keyl8 UCFavorite [ [ Line 1 il
Confirm Cancel

Xtended Services Interface

36

The Xtended Services Interface (XSI) is an HTHPased, RESTful Application Programming
Interface (API) available over BroadWorks, targeted to enduser functionalities such as call
control, call log lists, directories and end-user service configurations. IP phones interoperate

with BroadWorks XSI using HTTP message

IP phonesinteroperating with BroadWorks XSI support the following features:

Simultaneous Ring Personal

Line ID Blocking

Anonymous Call Rejection
BroadWorks Anywhere

Remote Office

BroadSoft Directory

BroadSoft Call Log

Call Park Feature via XSI Mode
Call Waiting Feature via XSI Mode
Voice Messaging/ Video Voice Messaging
Centralized Call Recording
Executive and Assistant
BroadWorks Mobility

Group Night Forwarding
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The W52P/W56P IP phones can onlyimplement BroadWorks XSlto access the following XSI
features: BroadSoft Directory, BroadSoft Call Log and Call Park.

Note Before configuring the features above, make sure that the authentication information for XSl
access has been properly configured on IP phones.

For the IP phone to access XSl features, the Xtended Services Platform (XSP) must first

authenticate the XSI user.

The
SIRT58V/T58A/T56A/T54S/T52ST48S/T48G/TA46S/TA6G/T42S/TA2G/T41S/TA1RATA0P/T40G/T2
9G/T27P[T27G/T23P/T23G/T21(P) E2ZT19(P) E2CP860, W52P and W56PIP phonesrunning new
firmware version, support two XSI authentication methods:

User Login Credentials for XSI Authentication : The IP phone uses the XSI user login
credentials (web portal login user ID and password) for XSI authentication. If no custom
tag is configured for the XSI user password, the XSI user password will be not available
from the Device Management configuration file. In this case, the end user needs to
manually configure it on the IP phone or enter th e password in the login screen.

SIP Credentials for XSI Authentication : As of BroadWorks release 20.0, the IP phone can
use the XSl user ID along with SIP authentication credentials for XSI authenticatin. SIP
authentication credentials are the register name and password of the SIP account
registered on the phone, which can be obtained through Device Management

configuration file. No end user input or manual configuration is requi red.

You can configure the authentication method the phone uses for XSI access. For more
information on how to configure the phone, refer to the following section.

Note The lock state of SIP credentials is not taken into account for the SIP credentials for XSI
authentication scheme. For example, the IP phone can be locked out for signaling but can still
use its locked SIP credentials for XSI authentication and to be authenticated successfully.

To use SIP Credentials for XSI Authentication ensure that the SIP register name andpassword
of the corresponding user are properly pre -configured on the phone.

Configuring Yealink IP Phones

The XSl is configurableusing template configuration files or via web user interface.
To configure the XSl using template configuration files:

1. Add/Edit XSI parameters in template configuration files:

The JXDZin the parameter is an integer which speci |
ranges from 1 to 16 (For SIRT58V/T58A/T56A/T54S/T48S/TA8G/TA46S/T46G/T29G, X ranges

from 1 to 16; For SIRT52S/T42S/T42G, X ranges from 1 to 12; For

SIRTA41S/T41RT27P/T27G, X ranges from 1 to 6; For W52PMW56P, X ranges from 1 to 5;For
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SIRT40RT40G/ T23P/T23G, X ranges from 1 to 3; For SIRT21(P) E2X ranges from 1 to 2;
For SIRT19(P) EZCP860, Xis equal to 1).

Parameter s Permitted Values Default

bw.xsi.enable Boolean 1

Description :

Enables or disables the Broadsoft XSlfeature.

0-Disabled

1-Enabled

Note : If you change this parameter, the IP phone will reboot to make the change take
effect. It is not applicable to SIP-T58V/T58A/T56A IP phones.

sip.authentication_for_xsi Boolean 0

Description :

Configures the authentication mechanism for the XSI.

0-User Login Credentials for XSI Authentication

1-SIP Credentials for XSI Authentication

If it is set to O (User Login Credentials for XSI Authenticatior), the IP phone uses the

XSl user ID and password for XSI authentication.

Ifitis set to 1 (SIP Credentials for XSI Authentication), the IP phone uses the XSI user

ID, the register name and password of the corresponding SIP accountfor XSI

authentication.

Note:1 t wor ks only if the value of the pa
account.X.xsi.user %BWLOGIN-1D-X% Blank
Description :

Configures the user ID for XSI access authentication.

Note: 1t works only if the value of the pa
account.X.auth_name %BWAUTHUSER X% Blank
Description :

Configures the register name for account X.
Note: 1t works only if the val ueissetftol{Emabled) a
andit i s required only wh e nsiptatithenticatioh_toe xsBZf i
set to 1 (SIP Credentials for XSI Authentication).

account. X.password %BWAUTHPASSWORD- X% Blank

Description :
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Parameter s Permitted Values Default

Configures authentication password for account X.

Note: 1t works only if the value of the pa
andit i s required onl y wh e nsiptalthenticatoh_toe xszZf i
set to 1 (SIP Credentials for XSI Authentication.

account.X .xsi.password %XSIPASSWORD X% Blank

Description :

Configures the password for XSlaccessauthentication.
Note:l't works only if the value of the pa
andit i s required only wh e nsiptatithenticatioh_toe xsDZf i
set to 0 (User Login Credentials for XSI Authentication.

account.X .xsi.host %XSP_ADDRESS% Blank

Description :

Configures the IP address of the Xtended Services Platform server for account X.
Note: Itworksonlyifthevalueof t he parameter J bw. xsi

account.X.xsi.server_type http or https http

Description :

Configures the access protocol of the Xtended Services Platform server for account X.

Note: It works only if the value of the parameter ] bw. xsi . enabl eDZ i
account.X.xsi.port Integer from 1 to 65535 80
Description :

Configures the port of the Xtended Services Platform server for account X.
Note:1't works only if the value of {(Enabledp a

The following shows example configurations for user login credentials for XSl
authentication for account 1 in the template configuration file
(e.g.,%BWMACADDRESS%.cfg

bw.xsi.enable = 1

sip.authentication_for_xsi =0
account.1.xsi.user = %BWLOGIND-1%
account.1.xsi.password = %XSIPASSWQ@R1%
account.1.xsi.host = %XSP_ADDRESS%
account.l1.xsi.server_type = http
account.l.xsi.port = 80

Customize the static tags on BroadWorks.
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The following table shows an example:

Tag Name Value

%BWLOGINID-1% 4602@pbx.yealink.com

%XSIPASSWORD % yealink

%XSP_ADDRESS% xsp.yealink.com

For more information, refer to Customizing a Static Tag on page 17.

Please contact your BroadSoft reseller for the actual values of these tags.
3. Upload template boot and configuration files.

For more information, refer to Uploading Device Template Fileson page 18.

After the above configurations, the tags in the template file will be replaced by the actual
parameter values. An example for the XSl authentication mechanism is shown as below:

account.l.xsi.user =4602@pbx.yealink.com
account.1.xsi.password = yealink
account.1.xsi.host = xspyealink.com

After successful update, user can find the web user interface of the SIPT46G (running
firmware 81 or later) IP phone is similar to the one shown as belowif the user selects the
XSlauthentication mechanism:

o
Log Out
English(Englsh) -

Yealink | s

Account HNetwork Dsskey Features Settings Directory
Broadsoft XSI XSI Account NOTE
Allow SIP Authentication for XSI Disabled - 0
Broadsoft XMPP Broadsoft XS1
Host Server xsp.yealink.com (7]
I3 You can dick here to get
Port 8 (7] more guides.
XSI Server Type http M 7 ]
User ID 4602@pbx.yealink.com 0
Password CXTTTTTTY (7]
Network Directory
Group Enabled - Yealink Q
Enterprise Enabled - Interaperability 9
Group Commen Enabled - GroupCommon 0
Enterprise Commen Enabled ~ EnterpriseCommaon 0
Personal Enabled ~ Personal (7]

The following shows example configurations for SIP credentials for XShuthentication for
account 1 in a template configuration file (e.g., %BWMACADDRESS%.cJg

bw.xsi.enable = 1

sip.authentication_for_xsi =1

account.1.xsi.user = %BWLOGIND-1%
account.l.auth_name= %BWAUTHUSER %
account.1.password =%BWAUTHPASSWORD%

account.1.xsi.host = %XSP_ADDRESS%
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account.1.xsi.server_type = http
account.1.xsi.port = 80

After editing the configuration file, upload it to BroadWorks. The tags in the template file
will be replaced by the actual parameter values. An example isshown as below:

account.1.xsi.user =4602@pbx.yealink.com
account.1.auth_name= 4602
account.1.password = yealink#1105
account.1.xsi.host = xsp.yealink.com

After successful update, user can find the web user interface ofthe SIRT46G (running

firmware 81 or later) IP phone is similar to the one shown as below if the user selects the SIP

authentication mechanism:

Log Out
= English(English) -
Yealink | vss
Account HNetwork Dsskey Features Settings Directory
XSI Account
Broadsoft XSI LLnE
Allow SIP Authentication for XST Enabled - @
Broadsoft XMPP Broadsoft XST
Host Server xsp.yealink.com (7]
[@ You can dick here to get
g 80 (7] more guides.
XSI Server Type http - @
User ID 4602@pheyealink.com 0
Network Directory
Group Enabled + Yealink 0
Enterprise Enabled ~ Interoperability 0
Group Common Enabled - GroupCommon (7]
Enterprise Common Enabled ~+ EnterpriseCommon 0
Personal Enabled ~ Personal (7]

Simultaneous Ring Personal

Simultaneous ring personal allows a user to have up to 10 secondary locations to be alerted
simultaneously in additiontothe us er s pri mary | ocation, when
matches the pre-defined criteria. The call is connected to the user who answers the call first.The
enhancement, Answer Confirmation, allows simultaneous ringing personal to prompt the callee

to enter a digit to confirm the acceptance of the call. This feature is not applicable to
W52P/W56P IP DECT phones.

Configuring the Broad Soft Server

To assign the simultaneous ring personal service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3. Select the desired user (e.g.4609).
4

Click on Assign Services.
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5. Inthe Available Services box, selectSimultaneous Ring Personal and then click Add> .

BR«=ADSOFT

Group >Users . 4609

Help - Home
Welcome  [Logou

e
Assign Services

Assign Services allows you to SSSign o Unassign services and service packs for 8 user. If 3 service or service pack is Unassignes the service data that has been filled out will be lost.

Options:
» Puofile
Incoming Calls

Qutaoing Calls oK e Cancel
Call Control
Caling Plans Available Service Packs User Service Packs

Client Applizations.
Mest-Me Conferencing
Messsging

‘Senice Scripts
Utiltes

Available Services. User Services

Call Center - Premium Shared Call Appearance 30
Shared Call Appearance 35

Shared Call Appearance 5
Personal

[adaan=-] Third-Party Voice Mail Support
Two-Stage Dialing
|Video Add-On

]
6. Click Apply to accept the change.
To configure simultaneous ring personal for a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g.,4609), who has been assigned the simultaneous ring personal

service.

4. Click onIncoming Calls->Simultaneous Ring Personal.

5. Click Add to add a new simultaneous ring personal entry.

6. Set the parameters of the simultaneous ring personal criteria.
The following shows an example:
Description: Rentryl
Use simultaneous ring personal:  Selected
Selected Time Schedule: Every Day All Day
Selected Holiday Schedule None

Calls from: Any phone number

BR:«*ADSOFT

O Do not use simultaneous ring personal
Selected Time Schedule: [Every Day All Day |
Selected Holiday Scheduie: [None |

Help - Home

Group -Users : 4609 Welcome  [Logoui
Options: . : -

= Simultaneous Ring Personal Modify
> com Ring Family llows you to list up to 10 phone numbers or SIP-URI addresses of family numbers you would Ike to ring in addltion t your primary family phone nUMber When you reteive & call. This

—_— feature is helpful when you would ke a group of related phones to ring when incoming calls are received. The criteria for each Simultaneous Ring entry can be a list of up to 12 phone numbers o digit pattems, @

Qutgoing Calls specified fime schedule, and a specied holiday schedule. Al citeria for an entry must be safisfied for the call o enter Simuliancous Ring (shone number and day of week and fime of day). I the criteria do not

Call Control match. the call continues as i this service was not tumed on

Calling Plans

o
et o -

Mest.Me

Messaging *Descripton: [R-enlry1 ]

Service Seapts 7

= ) Use simuitaneous ring personal

Galls from

®© Any phone number

O Following phone numbers
[ Any private number
[] Any unavaiisble number
Specific phone numbers:

7. Click OK to accept the change.
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8. Configure the following parameters for simultaneous ring personal.

Parameter Description

) ) Specifies whether to use the simultaneous
Simultaneous Ring Personal

ring personal service.

) ) ] Specifies whether secondary phone numbers
Do not ring my Simultaneous Ring

) or URIs should be alerted while the primary
Numbers if I'm already on a call

location is already on a call.

Allows simultaneous ring personal to prompt
Answer confirmation required the answering party to enter a digit to

confirm the acceptance of the call.

Specifiesthe phone number or SIP URI of the
Phone Number / SIP-URI

location.

The following shows an example:

Simultaneous Ring Personal Selected

Do not ring my Simultaneous Ring Numbers if I'm already on a call: Selected
Continue the search process if the base location is busy Selected

Enable caller to skip search process Selected

Answer confirmation required : Selected
Phone Number / SIP-URI: 4607 4608
Group =Users - 4609 Welcome [Logout!
w
OD"F-::.E Simultaneous Ring Personal
» Incoming Calls Ring Personal allows you to list up to 10 phone numbers or 5IP-URI addresses you would like to ring in addition to your primary phone when you receive a call. This featurs is helpful when you are

not at your phone but you would like your cell phone o ring when you get a call. You can also tum off simukanecus fing When you are at your Gesk on @ call. The criteria for each Simultaneous Ring entry can be.

Outgoing Galls alist of up to 12 phone numbers or digit patterns, a specified time schedule, and a specified holiday schedule. Al criteria for an enfry must be satisfied for the cal to enter Simultaneous Ring (phone number and

e day of week and time of gsy). Ifthe criteria do not match, the call continues as f this service wes not tumed en. Waming: if your cell phone or other phone has voice msil that picks up befere your office voice
——— W messaging picks up, your vaize mails sould be on your cell phone messaging system!

Galing Pians
i Gt Lo Moo N o W o
Mest-Me
Messaging
Service Seripls Simuttaneous Ring Personal: ®)on O off

Utiliies

] Do not ring my Simuitancous Ring Numbers if m aireacy on a cal

Answer confirmation required Phone Number | SIP-URE Answer confirmation required Phone Number | SIP-URI

= 4607 = 4608

(] o

(] o

(] o

(] o

Active Description Ring Simultaneously Calls from Edit
%] Reentryl Yes Allealls Edit

e 1 1

9. Click Apply to accept the change.

For more information on simultaneous ring personal, refer to BroadWorks Web Interface
Administrator Guide.

Note Before configuring simultaneous ring personal feature, make sure that the XSI has been
configured. If the BroadWorks XSl is configured on the IP phone, thesimultaneous ring personal
configurations can be synchronized between the IP phone and the BroadWorks server. For more
information on BroadWorks XSlI, refer to Xtended Services Interfaceon page 36.
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Line ID Blocking

Line ID blocking allows a userto block his identity from showing up when placing a call. When a

user with this feature enabled places a call, the BroadWorks sends aiNVITE to the callee with

From header: From: JAnonymousD&Xsip:
LCD

calls from within a group. This feature is not applicable to W52P/W56P IP DECT phones.

screen presents JanonymousDZinstead of

Configuring the BroadSoft Server

To assign the calling line ID delivery blocking service to a user:

1. Log into the web portal as a group administrator.
Click on Profile ->Users->Search to display all existing users.
Selectthe desired user (e.g.,4609).

Click on Assign Services.

o > w0 D

In the Available Services box, selectCalling Line ID Delivery Blocking and then click
Add> .

Help -Home

BR«+*ADSOFT

Group =Users : 4609 Welcome  [Logout

1r
Assign Services

Assign Services allows you 1o 3sSign of unassign services and service packs for a User. If 3 servics or service pack is unassigned the servics dats that has been filled out will be lost

options:

oK Apply Cancel

Available Service Packs User Serviee Packs

e =
s
=
Available Services. User Services
[Call Center - Premium Call Forwarding No Answer
Call Forwarding Not Reachable A
Call Forwarding Selective
Calling Line ID Blocking Override
Calli ine ID Delivery Blocking
Calling Name Delivery
Calling Name Retrieval
Calling Number Delivery
Caliing Party Category
Call Me Now |
Remove All

6. Click Apply to accept the change.
To configure line ID blocking for the user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g.,4609), who has been assigned the calling line ID delivery

blocking service.

4. Click on Outgoing Calls->Line ID Blocking .
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5. Mark the On radio box in the Block Calling Line ID on Outgoing Calls field.

BR«+ADSOFT

Group >Users - 4609

Help - Home

Welcome [Logout]
N

Calling Line ID Delivery Blocking

Galling Line ID Delivery Blocking allows you to block your number from being shown when calling other numbers. Members of your group can sill ses your number when they are called. You have the choice of
oro in o the feature access codes.

il
turning it on or off for sll calls and then selectively tuming it back on or off using the fe:

oK Apply Gancel

Block Calling Line ID on Qutgaing Calls: {$ion O o

6. Click Apply to accept the change.

For more information on line ID blocking, refer to BroadWorks Web Interface Administrator
Guide.

Note Before configuring line ID blocking feature, make sure that the XSI has been configured.If the
BroadWorks XSl is configured on the IP phone, the line ID blocking configurations can be
synchronized between the IP phone and the BroadWorks server For more information on
BroadWorks XSI, refer toXtended Services Interfaceon page 36.

Anonymous Call Rejection

Anonymous call rejection allows a user to automatically reject incoming calls from callers who
deliberately block their identities from showing up. This feature does not apply to calls from

within a group. This feature is not applicable to W52P/W56P IP DECT phones.

Configuring the BroadSoft Server

To assign the anonymous call rejection service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g.,4608).
4

Click on Assign Services.
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Note

5. Inthe Available Services box, selectAnonymous Call Rejection and then click Add> .

BR:ADSOFT il -t
Group =Users - 4608 Welcome  [Logout
' a
Options: Accs -
. gn Services
Brofile

e Assign Services allows you to assign or unassign services and servics packs for a user.If a senvice or service pack is unassigned the service data that has been filed out will be lost

Outgoing Calls oK
Gall Gontrol
Galing Plans Available Service Packs User Service Packs
lient Application:

Apply Cancel

et e
essaging
ervice Seripis

"~ Utiiies

Available Services User Services

[Alternate Numbers
_. ous Call Rejection A
|Authentication

Automatic Calloack

|Automatic Hold/Retrieve

Barge-in Exempt

BroadTouch Business Communicator Desktop - Video

BroadTouch Business Communicator Mobile - Video

BroadTouch MobileLink

Remove All BroadWorks Anywhere v
BroadWorks Mobility

Basic Call Logs
Call Center - Premium

6. Click Apply to accept the change.
To configure anonymous call rejection for a user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g.,4608), who has been assigned the anonymous call rejection
service

4. Click onIncoming Calls->Anonymous Call Rejection .

5. Mark the On radio box in the Anonymous Call Rejection field.

BR«ADSOFT el -tome
Group >Users - 4608 Welcome  [Logout

—
options:

Anonymous Call Rejection

Anonymous Call Rejection allows you to reject calls from callers who have biocked the dispiay of their number. Only deliberate snonymous numbers are rejectsd. Callers whose numbers are unavsilable are not
rejected. Callers that are rejected are informed that you are not accepting cals from unidentiisd callers. Your phone does not ring and you do not receive any indication that they called. Howsver, tnis does not

Profile

» Incoming Calls

Outgoing Calls apply to calls within your group.
Call Control
= oK Apply Cancel

Galiing Plans

Mesthe Conferencing
Messaging
Service Seripts

— = 1

Anonymous Call Rejection: [8{gn O o

6. Click Apply to accept the change.

For more information on anonymous call rejection, refer to BroadWorks Web Interface
Administrator Guide.

Before configuring anonymous call rejection feature, make sure that the XSI has been configured.
If the BroadWorks XSl is configured on the IP phone, the anonymous call rejection configurations
can be synchronized between the IP phone and the BroadWorksserver. For more information on
BroadWorks XSI, refer toXtended Services Interfaceon page 36.

BroadWorks Anywhere
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outgoing calls, regardless of which phone they are currently using. For example, IP desk phone,
mobile phone or home phone. This feature is not applicable to W52P/W56P IP DECT phones.

Before configuring the BroadWorks anywhere feature, make sure that remote office is turned off.
For more information on remote office, refer to Remote Office on page 50.

To add a BroadWorks anywhere portal:

Configuring the BroadSoft Server

1. Loginto the web portal asa group administrator.

2. Click on Services->BroadWorks Anywhere .
3. ClickAdd.
4. Set the BroadWorks anywhere portal parameters.
The following shows an example:
BroadWorks Anywhere ID:  Portall
Name: Anywhere Portall
Calling Line ID Last Name: Portall
Calling Line ID First Name: Anywhere
Group Welcome [Logout]
—
e BroadWorks Anywhere Add

‘Senvice Seripts
AcctAuth Codes

Galling Plan
onferencing

Ulilies

5. Click OK to accept the change.

= BrosdWorks Anywhere ID: [Portal 1

~Name:
* Galing Line ID Last Name:
Depariment

Time Zone:

Prompt to Gonfim Calling Location:

| @[ pbx yealink com ]

Anywhere Portall
Poal | Gating Line 0 Firs Narme
None v Language: [English

(GMT+08:00) Asia/Shanghai >

CanBe Used By: (

) Users in Enterprise () Users in Group
) Never Prompt
O amays Prompt
@ Prompt If Not Available
[ Silent Prompt Mods
[ Prompt For Passcode

6. Select the anywhere portal added above and then click Edit.

7. Click on Addresses.

8. Select the phone number from the pull-down list of Phone Number .

9. Enter the extension in the Extension field.

BR«*ADSOFT

Group ~BroadWaorks Anywhere - Portal1

Helo - Home

Welcome  [Logout

Options:

» Profile
Incoming Calls

BroadWorks Anywhere Addresses

Addresses allows you to view and maintain your phone numbar and other identifies that are Used to make and receive calls.

Outgoing Calls

Call Contral
Messaging

Utilies.

oK Apply Cancel

Phone Number: [4604 | Activated

EE
Aliases : sip: @ [pbxyealink com v/
sip: @ [pbxyealink.com V|

sp:

@ pbx.yealink.com V|

a7
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10. Click Apply to accept the change.
To assign the BroadWorks anywhere service to a user:

1. Log into the web portal as a group administrator.

Click on Profile ->Users->Search to display all existing users.

Select the desired user (e.g.4609).

2
3
4. Click on Assign Services.
5

In the Available Services box, selectBroadWorks Anywhere and then click Add> .

Help - Home

Welcome  [Logout
—

Group >Users - 4609
ptions: . .
S Assign Services
rofile
oo Calls Assign Servicss allows you to sSSign O LNBSSIgN Services nd senice packs for s User If & Semvice of servics pack is Unassignsd the senize dats that has been filled outwill be lost
Qutgoing Calls oK "Apply ‘Cancel
| call Contral
Calling Plans Available Service Packs User Service Packs
lient Applications
lest-Me A
essaaing
ervice Serits [ Remove< |
Utilities.
Remove All
Available Services User Services
Call Center - Premium Basic Call Logs
BroadTouch Business Communicator Desktop - Video A
BroadTouch Business Communicator Mobile - Video
BroadTouch MobileLink
BroadWorks A ere
BroadWorks Mobily
Busy Lamp Field
Call Forwarding Always
Call Forwarding Busy
— Call Forwarding No Answer
Call Forwarding Not Reachable

6. Click Apply to accept the change.
To add BroadWorks anywhere locations for the user:

1. Loginto the web portal asa group administrator.

2. Click on Profile ->Users->Search to display all existing users.

3. Select the desired user (e.g.4609), who has been assigned the BroadWorks anywhere

service.

4. Click on Call Control ->BroadWorks Anywhere .

5. Check the Alert all locations for Click -to-Dial calls checkbox.

6. Check theAlert all locations for Group Paging calls

checkbox.

#ADSOFT

Group =Users : 4609

Help - Home

Welcome [Logout]

foptions:
Profile

BroadWorks Anywhere

Incoming Calls.

Genfigure the fixed and mobile phones you would like to link to this account.

Outgoing Calls

e T T

Call Control
Galing Plans

lient Application:

&} Mlert all losations for Click-to-Dial calls

Meet-Me Gonfer

[] Alert all locations for Group Paging calls

Messaging

View Available Porial List

Service Seripts

Utiities

Phone Number [4] Description Edit
No Entries Present
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7. Click Apply to accept the change.
8. Click Add to add a BroadWorks anywhere location.

9. Enter the phone number (e.g., a mobile phone number) in the Phone Number field.
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10. Enter the description (e.g., John Mobile) in the Description field.

11. Check the Enable this Location checkbox, which enables this location for BroadWorks

anywhere.

12. Configure the advanced options:

Outbound Alternate Phone Number/SIP URI : Enter the phone number/SIP URI in

this field and this phone number wi Il ring when the IP phone rings.

- Enable Diversion Inhibitor : Checking this checkbox prevents a call from being

forwarded to another location if you have call forward activated.

- Require Answer Confirmation : Checking this checkboxenables the Broadworks
server to prompt an answer confirmation when a call to this anywhere location is
answered by the user.

- Use BroadWorks -based Call Control Services : Checking this checkbox enables call

control services to be performed by BroadWorks anywhere location.

BRWADSOFT il - Home
Group >Users - 4609 Welcome  [Logou
Options: -
"pmme— BroadWorks Anywhere Phone Number Modify
\mvmmuCaHs— Allows BroadWerks Anywhere Phone Number to be configured along with multiple selective criteria for each phone number
» Call Control
Calling Plans
ol Phone Number Selective Criteria
Meet-\le Conferensing
G — * Phons Number: [13673254333
Service Seripls
- Description: [John Mobile

Enabie this Lozation

Outbound Atemate Phone Number/SIP URL
] Enabie Diversion Inhiitor
[] Require Answer Gonfirmation

7] Use BrosdWorks-based Call Control Senvices

1= 1= 1 - I

13. Click on the Selective Criteria tab.

14. Click Add to add the criterion for the phone number.

BR:ADSOFT Helo - tome

Group >Users - 4609 Welcome  [Logout]
>

ontons BroadWorks Anywhere Criteria Add

Profile
Incoming Calls
Qutgoing Calls ==

» call Control

Allows you to add & selective eriteria for 3 BrosdWorks Anywhere phone number

Cancel

Calling Plans

ki Phone Number: 13673254333
Mest-Me Confe * Description: [John_Criteria ]
Messsqing ® Use broadworks anywhere
Serviee Seripts -

= O B not use brosdworks anpwhere
Utilities

Selected Time Schedule: [Every Day All Day -
Seletted Holiday Sehedule:

Galls from

® Any extemal phone number
O T
[] Any private number
[ Any unavailable number
Specific phone numbers

15. Click OK to accept the change.

16. Repeat steps 14 to 15 to add more criteria for the phone number.
To change anywhere portal password for the user:

1. Loginto the web portal asa group administrator.
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Note

Click on Profile ->Users->Search to display all existing users.

Select the desired user (e.g.4607), who has been assigned BroadWorks anywhere locations.
Click on Profile ->Passwords.

Mark the Set portal password radio box.

Enter the new password in the Type new password field.

N o g~ w DN

Re-enter the new password in the Re-type new password field.

BRWADSOFT

Group >Users - 4607

Help - Home

Welcome  [Logout

s
Passwords

Passwords allows you configure your passwords for the web portal andior portal.

oK Apply Gancel

8. Click Apply to accept the change.

For more information on BroadWorks anywhere, refer to BroadWorks Web Interface
Administrator Guide.

Before configuring BroadWorks anywhere feature, make sure that the XSl has been configured. If
the BroadWorks XSl is configured on the IP phone, the BroadWorks anywhere configurations can
be synchronized between the IP phone and the BroadWorks server For more information on
BroadWorks XSI, refer toXtended Services Interfaceon page 36.

Remote Office

Remote office is especially useful for telecommuters and mobile workers, asit enables them to
use all of their p h o nfeasuges while working remotely (for example, extension dialing, transfers,
conference calls, Outlook Integration, directories and so on). This feature is not applicable to
W52P/W56P IP DECT phones.

Configuring the BroadSoft Server
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To assign the remote office service to a user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.

3. Select the desired user (e.g.4609).

4. Click on Assign Services.
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Note

5. Inthe Available Services box, selectRemote Office and then click Add> .

sADSOFT

Group >Users : 4609

options:

Help - Home

Welcome  [Logout]
S—

Assign Services

» Profile
Ingoming Galls

Outqoing Galls

Assign Services allows you to assign or unassign services and service packs for a user. If @ seniice or service pack is unassigned the service data that has been filed out wil be lost.

oK apply Cancel
| Call Gontrol
Calling Plans Available Service Packs User Service Packs
Jiznt Anplication
leet-Me
Add >
ervice Scriots [ Remove < |
Utilities
Remove All
Available Services User Services
Call Center - Premium Preferred Carmer User
[ -] Priority Alert "
Privacy
Push 1o Talk
Remote Office
Selective Call Acceptance
Selective Call Rejection
Sequential Ring
Senice Scripts User
Remove Al Shared Call Appearance v
Shared Call Appearance 10

6. Click Apply to accept the change.
To configure remote office for the user:

1. Loginto the web portal asa group administrator.

2. Click on Profile ->Users->Search to display all existing users.

3. Select the desired user(e.g., 4609).

4. Clickon Call Control ->Remote Office .

5. Mark the On radio box in the Remote Office field.

6. Enter the remote phone number in the Remote Phone Number/SIP -URI field.
BR:ADSOFT ela - Home

Group =Users - 4609 Welcome  [Logout

Options: T
Profile
Incoming Galls
Outgoing Galls

Remote Office

Remote Office allows you to use your home phone, your cell phone or even a hotel phone as your business phone. By using the GommPiot Call Manager, you can make phone calls from this remote phone and
have them billed to your business. This service also directs all calls coming to your business phone 1o ring the remote office phone.

7. Click Apply to accept the change.

» Call Control oK Apply Gancel
Messaaing -~ Remote Phone Number /SIP-URI
— e

For more information on r emote office, refer to BroadWorks Web Interface Administrator Guide.

Before configuring remote office feature, make sure that the XSI has been configured. If the
BroadWorks XSl is configured on the IP phone, the remote office configurations can be
synchronized between the IP phone and the BroadWorks server For more information on
BroadWorks XSI, refer toXtended Services Interfaceon page 36.

BroadSoft Directory

IP phones support to access theBroadSoft directory locally. The BroadWorks server provides six

types of directories: Enterprise Directory, Group Directory,Enterprise Common Directory, Group

Common Directory, Personal Directory and Custom Directory.
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Enterprise Directory: It contains a list of all users in the enterprise. Each entry in the
enterprise directory contains the name, user ID, extension, group, depatment, etc. The
enterprise directory is created automatically from BroadWorks. The user has just readonly

access.

Group Directory: It contains a list of all users in the group. Each entry in the group directory
contains the name, user ID, extension, department, etc.The group directory is created

automatically from BroadWorks. The user has just readonly access.

Enterprise Common Directory: It contains a list of common contacts in the enterprise. Each
entry in the directory contain s the name and phone number. Only the enterprise
administrator can add a new contact to the enterprise common directory. The enterprise
common directory is shared with all users within the same enterprise. The user has just
read-only access.

Group Common Directory: It contains a list of common contacts in the group. Each entry in
the directory contains the name and phone number. The group administrator can add a
new contact to the group common directory. The group common directory is shared with

all users within the same group. The user has just readonly access.

Personal Directory: It contains a list of personal contacts of the user. Each entry in the
directory contains the name and phone number. The user can add a new contact to the
personal directory.

Cusgtom Directory: It contains a subset of the users in the group or enterprise. The
administrator can add a custom directory, such as anExecutive Directory, containing the

desired users

Configuring the BroadSoft Server
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To view the group directory:

1. Loginto the web portal as a group administrator.

2. Click on Utilities ->Group Directory .
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3. Click Search to display a list of all users in the group.

BR-*ADSOFT I
Groug ‘Welcome  [Logoul
.
[ Group Directory
TR, Displays the group directory listing. A summary of the group directory can be generated, which can be easily printed and a detailed phone list can be generated.
Seice Scripts
AcctiAuth Codes
o Group Directory Sumrmary  Group Directory Deteil
Calling Plan
Mieet-Me Conferencing Enter search criteria below
> unines T T Srarts Vi @
m@ User ID Phone Number Extension Department Mobile E-mail Address YahoolD IMEP ID
3514,3514 2413333514 +44-2413333514 3514
Anywhere Portall (Broadivorks. Portall
CallCenter (Call Center) CallCentar +44-2413333511 I
Hunt Group (Hunt Group) HuntGroup1
Ins (Instant Group Call) 2413333650 +44-2413333615 3616
Instant Group Instant Group. Instantgroup!
Meet-MeConference (Meet-Me C. Meet-Me-Conference +44-2413333512 3512
Paging Group1 (Group Paging) 1234587 +44-2413333501 3501
Paging Group2 (Group Paging) PagingGroup2
Paroup (Group Paging) 2413333701
Voice Portal (Vaoice Portal) 232319244_VMR +44-2413333513 3513
‘yealink, 3501 2413333501
yealink,3502 2413333502 +44-2413333502 38502
yealink 2503 2413333503 +44-2413333503 3503
yealink, 3504 2413333504
yealink, 3506 2413333505 +44-2413333505 3505
‘yealink, 3506 2413333506 +44-2413333506 3506
ealink, 3507 2413333507 +44-2413333607 3607
yealink, 3508 2413333508 +44-2413333508 3508
yealink, 3509 2413333509 +44-2413333509 3509
(Page 1 o2] Next Last

4. To display the summary of group directory, click Group Directory Summary . A printable

summary page appears in a sepaate browser window.

Phone List

35143514 2413333514 +44-2413333514 (3514
Anywhere Portall (BroadWorks Anywhere)  [Portall

CallCenter (Call Center) CallCenter +44-2413333511 (3511
Hunt Group (Hunt Group) HuntGroup1

Tns (Tnstant Group Call) 2413333650 +44-2413333515 (3515
Instant Group (Instant Group Call)y Instantgroup 1

Meet-IeConference (Meet-Me Conferencing) Meet-Me-Conference [+44-2413333512 (3512
Paging Group1 (Group Paging) 1234567 H44-2413333501 |3501
Paging Group2 (Group Paging) PagingGroup2

FPgroup (Group Paging) 2413333701

Woice Portal (Voice Portal) 232319244 VMR [H44-2413333513 |3513
vealink, 3501 2413333501

yealink, 3502 2413333502 +44-2413333502 [3502
vealink, 3503 2413333503 H44-2413333503 (3503
vealink, 3504 2413333504

yealink, 3505 24133333505 H44-2413333505 (3505
vealink, 3506 2413333506 H44-2413333506 (3506
vealink, 3507 2413333507 H44-2413333507 3507
yealink, 3503 24133333508 +44-2413333508 (3508
vealink, 3509 2413333509 +44-2413333509 (3509
vealink, 3510 2413333510 H44-2413333510 (3510
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5. To display the details of group directory, click Group Directory Detail

page appears in a separate browser window.

. A printable detail

Extensian: 3514

Phone List
3514,3514 Anywhere Portall (BroadWorks Anywhere)
2413333514 Woice; +44-2413333514 Portall

CallCenter (Call Center)

Hunt Group (Hunt Group)

Callcentsr

Woica: +44-2413333511
Extension: 3511

HuntGroupl

Ins (Instant Group Call)

Instant Group (Instant Group Call)

2413333650

Voice: +44-2413333515
Extension: 3515

Instantgroupt

Meet-MeConference (Meet-Me Conferencing)

Paging Group1 (Group Paging)

Meet-Me-Conference

oice: +44-2413333512
Extensian: 3512

1234567 voice! +44-2413333501

Extension: 3501

Paging Group2 (Group Paging)

_Pgroup (Group Paging)

Extension: 3508

PagingGroup? 2413333701

Voice Portal (Voice Portal) vealink, 3501

232319244_VMR Voice: +44-2413333513 2413333501
Extension: 3513

yealink,3502 yealink,3503

2413333502 Woice; +44-2413333502 2413323503 Voice: +44-2413333503
Extension: 3502 Extension: 3503

yealink,3504 yealink,3505

2413333504 2413333508 Voice: +44-2413333505

Extension: 3505

yealink,3506 yealink,3507

2413333506 Voice: +44-2413333506 2413333507 Voice: +44-2413333507
Extension: 3508 Extension: 3507

yealink,3508 yealink,3509

2413333508 Woice; +44-2413333508 2413333509 Voice: +44-2413333509

Extension: 3509

yealink,3510

2413333510

Woice: +44-2413333510
Extension: 3510

To add a contact to the group common directory :

1. Loginto the web portal as a group administrator.

Click Add .

aos WD

Click on Utilities ->Common Phone List.

Enter the name in the Name field.

Enter the phone number in the Phone Number field.

[ Cancel

Serice Scripts

Acotifuth Codes

Calling Plan

Call Center

*Phone Number: | 0123223

Meet Me Canferencing
»

Help - Home
Group Welcome  [Locouf]
T —
[Options: .
Profie Commen Phone List Add
Resources Add a commaon phone number to the list.
Senvices

Utilities
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6. Click OK to accept the change.
Then the contact appears in the group common directory.

You can also import common contacts from an existing comma-delimited text file (file format
must be *.csv). To produce a comma-delimited text file, refer to the instructions for a program
such as TXT.

To import a comma -delimited text file:

1. Loginto the web portal as a group administrator.
2. Click on Utilities ->Common Phone List.

3. Click on Import Phone List.
4

Click Browse to locate the CSV file from your local system. The first line of the CSV file must

define two columns: Name and Number.

wADSOFT -

Group Welcome [Logout

|options:
Profile

Common Phone List Import
Import common phone list entries from a CSV file. For details about the CSV file, click on the Help link for this page.

= =

Select a Phone List File Browse... |
e o ——————————

5. Click Apply to accept the change.

Then the contacts in the CSV file appear in thegroup common directory.

The following shows an example of the contacts in an import list created in a text file before the
file is converted to a CSV file. Each value in an import lisicreated in a text file must enclose in

guotation marks and separate by a comma.

"Name","Number"
"Bob","8003"
"Jony","8001"
"Jane',"8005"
"John","8009"

To add a contact to the personal directory:

1. Log into the web portal with the user credential.
Click on Outgoing Calls->Personal Phone List.

Click Add.

P w DN

Enter the name in the Name field.
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5. Enter the phone number in the Phone Number field.

BR:*ADSOFT

Launch. ... ~ | - Help - Home

‘Welcome 3502 yealink [Logout

Joptions:

Personal Phone List Add

Profile

Incoming Calls
» Outgoing Calls
Call Control
Calling Plans

Add a personal phone entry

. T

Client Applications
Meet Me Conferencing
Messading

Senice Scripts

=Name: [Lily
*Phone Number: | 0981234

Utilties

=

6. Click OK to accept the change.

Thenthecontactappears in

t h ediregteryer 0s personal

You can also import personal contacts from an existing comma-delimited text file ( file format

must be *.csv). For more information, refer to the introduction above.

To add a custom directory:

1. Loginto the web portal as a group administrator.

Click on Utili ties->Custom Contact Directories .

Click Add.

Click Search to display all available users.

2
3
4. Enter the name in the Directory Name field.
5
6

In the Available Users box, select the desired userand then click Add> to assign the user

to the directory.

7. Repeat the step 6 to add more users.

BR:«+ADSOFT

Group

Help - Home

Welcome  [Logoui

Options:

1
Custom Contact Directory Add

Create a new custom contact directory.

SSSSSSS

oK Cancel

Service Seripts

AcclAuth Codes

Call Center

* Direstory Name: [Executive <]

Caling Plan

Meet Me Conte:

Enter search criteria below.

» uuies [UseD V] [Stars With v] 1
Available Users Assigned Users

T11qq,171qq (335566) Vealink 4602 (4602
123,BroadWorks Anywhere (24133334666) ~ add > Yealink 4603 (4603)
12341,12341 (12341) ealink 4504 (4604)
21,43 (4321) . Yealink 4605 (4605)
2243 (4322) ealink 4606 (4606)
2b,2b (4358 Yealink 4507 (4507)
140004930,40004980 (40004930) |Yealink 4608 (4608)
140004981,40004981 (40004981) ealink 4609 (4609
4011,4011 (4011)
14200.4200 (4200) v
4301Value, 123 (4301)

8. Click OK to accept the change.

For more information on BroadSoft directory, refer to BroadWorks Web Interface Administrator

Guide.

Before configuring BroadSoft directory feature, make sure that the XSI has been configured. If the
BroadWorks XSl is configured on the IP phone, theBroadSoft directory can be synchronized
between the IP phone and the BroadWorks server. For more information on BroadWorks XSI,
refer to Xtended Services Interfaceon page 36.
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Configuring Yealink IP Phones

The BroadSoft directory is configurable using template configuration files or via web user

interface.
To configure the BroadSoft directory using template configuration files:

1. Add/Edit BroadSoft directory parameters in template configuration file s:

Permitted
Parameter s Default
Values
bw.xsi.directory.enable Boolean 1

Description :

Enables or disables the Broadsoft directory feature.

0-Disabled

1-Enabled

Note: It works only if the value of the parameter jbw.xsi.enableDi& set to 1 (Enabled).It is
not applicable to SIP-T58VT58A/T56A IP phones.

bw_phonebook.group_enable Boolean 1

Description :

Enables or disables the IP phone to display thegroup directory.

0-Disabled

1-Enabled

Note: For Yealink IP phones (except SIPT58VT58A/T56A), it works only if the value of

t he par bwxs.directorygnablddDZz i s set to 1 (Enabl ed)

) %BWGROUPR 1
bw_phonebook.group_displayname % Group
0

Description :

Configures the group directory name displayed on the IP phone.

Note: For Yealink IP phones (except SIPFT58VIT58A/T56A), it works only if the values of
the parameters]bw.xsi.directory.enableD@ n dw_jphonebook.group_enableDare set to 1
(Enabled)

bw_phonebook.group_common_enable Boolean 1

Description :

Enables or disables the IP phone to display thegroup common directory.

0-Disabled

1-Enabled

Note: For Yealink IP phones (except SIPFT58VIT58A/T56A), it works only if the value of
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Permitted
Parameter s Default
Values

t he par bwxsi.directorygnabldDZ i s set to 1 (Enabl ed)

) String within GroupCo
bw_phonebook.group_common_displayname
99 characters mmon

Description :

Configures the group common directory name displayed on the IP phone.

Note: For Yealink IP phones (except SIPT58VIT58A/T56A), it works only if the values of
the parameters]bw.xsi.directory.enableDd n dw_jphonebook.group_common_enableDZ
are set to 1 (Enabled)

bw_phonebook.enterprise_enable Boolean 1

Description :

Enables or disables the IP phone to display theenterprise directory.

0-Disabled

1-Enabled

Note: For Yealink IP phones (except SIPFT58VIT58A/T56A), it works only if the value of

t he par bwxsitireatorynabldDZ i s set to 1 (Enabl ed)

%BWENTERPRI | Enterpris

bw_phonebook.enterprise displayname
_p prise_display SE1% e

Description :

Configures the enterprise directory name displayed on the IP phone.

Note: For Yealink IP phones (except SIFT58VIT58A/T56A), it works only if the values of
the parameters jbw.xsi.directory.enableDZ n cow_Jphonebook.enterprise_enableD@re set
to 1 (Enabled).

bw_phonebook.enterprise_common_enable Boolean 1

Description :

Enables or disables the IP phone to display theenterprise common directory.

0-Disabled

1-Enabled

Note: For Yealink IP phones (except SIPT58VIT58A/T56A), it works only if the value of

t he par bwxs.directorypnablddDZz i s set to 1 (Enabl ed)

] o Enterpris
. ) String within 99
bw_phonebook.enterprise_common_displayname eCommo
characters
n

Description :

Configures the enterprise common directory name displayed on the IP phone.
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Permitted
Parameter s Default
Values

Note: For Yealink IP phones (except SIPT58VIT58A/T56A), it works only if the values of
the parameters jbw.xsi.directory.enableD@nd
Jbw_phonebook.enterprise_common_enableD@re set to 1 (Enabled)

bw_phonebook.personal_enable Boolean 1

Description :

Enables or disables the IP phone to display thepersonal directory.

0-Disabled

1-Enabled

Note: For Yealink IP phones (except SIPT58VT58A/T56A), it works only if the value of

t he par bwxs.directorygnabledDZz i s set to 1 (Enabl ed)

. String within
bw_phonebook.personal_displayname Personal
99 characters

Description :

Configures the personal directory name displayed on the IP phone.

Note: For Yealink IP phones (except SIPT58VIT58A/T56A), it works only if the values of
the parametersJbw.xsi.directory.enableDZ n cdw_jphonebook.personal_enableD@re set
to 1 (Enabled).

bw_phonebook.custom Boolean 0

Description :

Enables or disablescustom directory feature.

0-Disabled

1-Enabled

Note: For Yealink IP phones (except SIPT58VIT58A/T56A), it works only if the value of

t he par bwxsitireatorynableDZ i s set to 1 (Enabl ed)

) . ) Integer from 60
directory.update_time_interval 60
to 43200

Description :

Configures the interval (in minutes) for the IP phone to update the data of the BroadSoft
directory from the BroadSoft server.

Note: For Yealink IP phones (except SIPT58VIT58A/T56A), it works only if the value of

t he par bwxs.directorypnablddDZz i s set to 1 (Enabl ed)

bw.xsi.directory.alphab etized_by_lastname.enable Boolean 0
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Permitted
Parameter s Default
Values

Description :

Specifies the call ID (first name and last name) display methodwhen the phone receives
an incoming call, places an outgoing call or is during an active call.

0-First name Last name

1-Last name, First name

Note: It is not applicable to CP860IP phones.

The following shows an example of BroadSoft directory configurations in a template file
(e.g.,%BWMACADDRESS%.cfy

bw.xsi.enable = 1

bw.xsi.directory.enable = 1

bw_phonebook.group_enable = 1

bw_phonebook.group_displayname = %BWGROUP1%
bw_phonebook.group_common_enable = 1
bw_phonebook.group_common_displayname = GroupCommon
bw_phonebook.enterprise_enable = 1
bw_phonebook.enterprise_displayname = %BWENTERPRISRo
bw_phonebook.enterprise_common_enable = 1
bw_phonebook.enterprise_common_displayname = EnterpriseCommon
bw_phonebook.personal_enable =1
bw_phonebook.personal_displayname = Personal
bw_phonebook.custom =1

Upload template boot and configuration files.

For more information, refer to Uploading Device Template Fileson page 18.

After the above configurations, the tag s in the template file will be replaced by the actual

parameter values. An example is shown as below:
bw_phonebook.group_displayname = Group

bw_phonebook.enterprise_displayname =Enterprise



http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg
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After successful update, user canaccess the BroadSoft directoryby tapping ’ , pressing the
Directory soft key or pressing Menu ->Directory ->Network Director y via phone user interface.

The following shows an example of network directory list:

Network Directory

Update Search

For W52P/W56P IP DECT phones, you can access the BroadSoft directory by pressing
OK->Directory ->Network Dir on the handset.

For
SIRT54S/T52ST48S/T48G/T46S/TA6G/TA42S/TA2G/TA1SITA1P/T29GT27P/ T27GT23P/T23G/T2
1(P) E2/T19P) E2CP860, W52P and W56PIP phones, you can also configure BroadSoft directory
via web user interface at the path Applications ->Broadsoft XSI .

The IP phoneconnects to load the desired directory, and then displays contacts of this directory

on the LCD screen.

BroadSoft Call Log

IP phones support to access theBroadSoft call log locally. The BroadSoft call log allows users to
view and dial the stored numbers in the following lists: Missed Calls ReceivedCals, PlacedCalls
and All Calls Each call logentry contains call information such as remote party identification,

time and date.

Configuring the BroadSoft Server

To assign the call log service to a user:

1. Log into the web portal as a group administrator.

2. Clickon Profile ->Users->Search to display all existing users.
3.  Sekct the desired user (e.g., 4603.
4

Click on Assign Services.
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5. Inthe Available Services box, selectBasic Call Logs and then click Add> .

BR:ADSOFT bslp - Homs
Group =Users : 4603 Welcome  [Logout
Options: - .
Assign Services
» Profile
Assign Senvices allows you to assign or unassign services and service packs for a user If a sence or senice pack is unassigned the service data that has been filled out
Incoming Calls il be lost
Outgoing Calls
e ==
Calling Plans
Available Service Packs User Service Packs
Client Applications
hlessaging n n
Senice Scripts Add >
Available Services User Services
BroadWorks Anywhere < Barge-in Ezempt -
i
BroadTouch Business Communicater Desktep - Video L
BroadTouch Business Communicator Mobile - Video
BroadTouch MobileLink
BroadWorks Mobility
Busy Lamp Field
Call Center - Premivm
Call Forwarding Always
= Call Forwarding Busy
| Cell Fornarding No Answer |

= =

6. Click Apply to accept the change.
To view the call logs:

1. Loginto the web portal asa group administrator.
Click on Profile ->Users->Search to display all existing users.

Select the desired user(e.g., 4603).

P WD

Click on Utilities ->Basic Call Logs.

BR«ADSOFT Hel - Home

Group »Users : 4603 Welcome [Logout

Options: Basic Call LOgS

Profile

Basic Call Logs displays the most recently received, missed, or placed calls and also allows deletion of call logs. Click on the appropriate tab
Incoming Calls A

to see the desired type of logs

Outgoing Calls
Calling Plans
Client Applications
Messaging Select All Deselect Al
Semvice Scripts

Delete Hame Phone Humber Date/Time

O 4604 Yealink 4604 11274 1141 Al

Before configuring BroadSoft call log feature, make sure that the XSI has been configured. If the
BroadWorks XSl is configured on the IP phone, theBroadSoft call log can be synchronized
between the IP phone and the BroadWorks server. For more information on BroadWorks XSI,
refer to Xtended Services Interfaceon page 36.
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Configuring Yealink IP Phones

The BroadSoft call log is configurable using template configuration files or via web user

interface.
To configure the BroadSoft call log using template configuration files:

1. Add/Edit BroadSoft call log parameters in template configuration file s:

Parameter s Permitted Values Default

bw.xsi.call_log.enable Boolean 1

Description :

Enables or disables theBroadSoft call log feature.
0-Disabled

1-Enabled

Note: It is not applicable to SIP-T58VT58A/T56A IP phones.

bw_phonebook.call_log_enable Boolean 1

Description :

Enables or disablesBroadSoft call log feature.

0-Disabled

1-Enabled

Note: It is only applicable to SIP-T58VIT58A/T56A IP phones.

The following shows an example of the BroadSoft call log configuration in a template
configuration file (e.g.,%BWMACADDRESS%.cfy

bw.xsi.call_log.enable= 1
2. Upload template boot and configuration file s.

For more information, refer to Uploading Device Template Fileson page 18.
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After successful update,user canaccess theBroadSoft call log list by tapping \’.'l , pressing the
History soft key or pressing Menu ->History ->Network Call Log via phone user interface.

The following shows an example of call log list:

For W52P/W56P IP DECT phones, you can accefise BroadSoft call log by pressing
OK->Directory ->Network Call Log on the handset.

The IP phoneconnects to load the desired call log list, and then displays call log entries of this
list on the LCD screen.

For

SIRT54S/T52ST48S/T48G/TA46S/TA6G/T42S/TA2G/T41S/TA1P/T29G27P/ T27GT23P/T23G T2
1(P)E2/T19P) E2CP860, W52P and W56P IRphones, you can also configure BroadSoft call log
via web user interface at the path Applications ->Broadsoft XSI .

Local Call Log

You can backup the local call log of IP phone to BroadWorks. The back up local call log files
named <MAC> -calllog.xml, are classified by the MAC address of the IP phone.

It is also useful in flexible seating. When a guest user creates an association with a host, the host

device can download the guestgs | ocal oall |1 o0og after
flexible seating, refer to Flexible Seatingon page 214. This feature is not applicable to

CP860MW52P/W56P IP DECT phones.

Configuring Yealink IP Phones
You can configure a backup path where the phone can upload and download the call log. The

path can be absolute or relative address, or null. If it is set to null, the phone will backup the call
log to the provisioning server. You can also configure the interval to backup the local call log.
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To configure call log backup feature using template configuration files:

1. Add/Edit call log backup parameters in template configuration files:

Permitted
Parameter s Default
Values
static. auto_provision.local_calllog.backup.enable Boolean 0

Description :

Enables or disables the IP phone to upload the <MAC>-calllog.xml file to the server
each time the call logs update, and download the <MAC> -calllog.xml file from the
server during auto provisioning.

0-Disabled
1-Enabled

static. auto_provision.local_calllog.backup.path String Blank

Description :

Configures a path or URL forthe IP phone to upload/download the

<MAC> -calllog.xml file.

If it is left blank, the IP phone will try to upload/download the <MAC> -calllog.xml file
to/from the provisioning server.

Note: It works only if the value of the parameter

jauto_provision. |l ocalisset@ml (Ehalbeg). backup. en

Integer
static. auto_provision.local_calllog.write_delay.terminated from 10 to 60
600

Description :

Configures the delay time (in seconds) for the IP phone to upload the

<MAC> -calllog.xml file each time the call logs update.

The following shows an example of local call log configurations in a template configuration
file (e.g.,y000000000@8.cfg):

static.auto_provision.local_calllog.backup.enable= 1
static.auto_provision.local_calllog.backup.path= http:// 10.2.3.123/log
static.auto_provision.local_calllog.write_delay.terminated= 60

2. Upload template boot and configuration files.

For more information, refer to Uploading Device Template Fileson page 18.

Call Park

Call park allows a user to park a callagainst an extension and thenretrieve it on another phone.
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Group call park hunts for the first available user in the call park group and parks the call there. If
a parked call is not retrieved after the pre-configured time, the BroadWorks server will alert the
designated user depending on the server configurations.

IP phones support Call Park Notification using a SUBSCRIBE/NOTIFY mechanism for
communicating to the BroadWorks server when a call is parked against the extension of the IP
phone. The IP phone provides a visual indicator for the parked call and turns off the indicator
after the parked call is retrieved. This feature is not applicable to W52P IP DECT phones.

Configuring the BroadSoft Server

To assign the call park service to the group:

1. Log into the web portal as a group administrator.
2. Click on Resources->Assign Group Services.

3. Inthe Available Services box, selectCall Park and then click Add> .

Welcome  [Logout]
—

Assign Group Services

Assign or unassign group services for the group.

Available Services Assigned Services

Account/Authorization Codes:
Call Capacity M.

Call Pky
Custom Ringback Group
Custom Ringback Group - Video
Emergency Zones

Enhanced Outgoing Calling Plan

Group Paging

Hunt Group v
Incoming Caling Plan

NS
3| (&
HIRk

@
2
@

4. Click Apply to accept the change.

To add a call park group:

1. Log into the web portal as a group administrator.
2. Click on Services->Call Park.

The call park parameters are described as below:

Parameter Description

Determines which user to be altered if the parked

call is not retrieved when the recall timer expires.

Alert parking user only : Only alerts the user who
parked the call.

. Alert parking user first , then alternate user : Frst
Settings for Call Park P 9
alerts the user who parked the call, and then alerts
the alternate user if the parking user does not

answer the recall.

Alert alternate user only : Only alerts the alternate

user.
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Parameter Description

The setting is initially set to Alert parking user
only . You can only change the setting after you
assign an alternate recall user.

Display Timer : Specifies how long the server waits
before automatically releasing the call. It is used to

park a call on the call park group.

Settings for Group Call Park Enable Parked Destination Announcement
Determines whether to notify the parking user of
the destination extension against which the call

has been parked.

Ring Pattern for Recalled Calls : Specifies the ring
tone for the recall calls, which allows users to
distinguish between new and recall calls.

. Recall Timer: Configures the time after which the
Settings for All Parked Calls .
parked call is recalled.

Alert Alternate Recall User Wait Time
Configures the time after which the alternate user
(if configured) is called.

3. Make the desired change.

Group. Welcome  fLoqous
options:
Call Park
Profle
L Creste s new call park group and manage existing call park groups. Defining call park groups allows Users i hese Groups to park calls on that group. Can o configure Call Bark settings for your group's users.
=1 = 1
Service Seripts
Accuauth Coges
Settings for Gall Park
Altemste Recall User: HuniGroup!  Select Aliemate Recll User
Retall To: © alert parking user only
(U Alert parking user first, then alterate user

(O Alert aiternate user only.

7] Enabls Perked Destination Announcement

Settngs for
( Dipley Timer[5_Vheconds

e
Ring Pattern for Recalled Calls: hort-Long V'
et Atenae e User e ime Ea

g
g

Group Call Park Name [5]
call park1

Group

Testit

B o« B woov B co J conce

g

&

&

Click Add.

Enter the desired group name in the Group Name field.

Click Search to display all available users.

N oo o A

In the Available Users box, select the desired userand then click Add> to assign the user

to the call park group.
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8. Repeat the step 7 to add more users.

Help - Home
Welcome  [Logous
—

Group Call Park Modify

Modiy the selecied Group Call Park group

P Services
Service Seripts

B ox N e J ool W camcel
- - S Pmnle m-.mlu;u

* Group Neme: [Group Park

Recal To: (8) sjen parking user only
Alent parking user first, then stemate user

Alert sltemate user only

Enter search criteria below
[User ID ~| [Starts With v

] [

Assigned Users

] Search
Available Users

Vealik 4508 (4608)
Add > Yealink 4607 (4607)
Yealink, 4606 (4606)
'Yealink, 4609 (4609)

[ Remove < Yealink 4604 (4604)
Yealink 4602 (4602)
Yealink, 4603 (4603)
Add AR >> Yealink, 4605 (4605)
[ Remove A

Move Up Move Duwi
= = L

9. Click Apply to accept the change.

To assign alternate recall users for the call park group:

1. Log into the web portal as a group administrator.

P WD

Click on Services->Call Park.
Select the desired call park group and then click Edit.

Click on the Alternate Recall User tab.

Make sure the hunt groups have been created on the BroadWorks server. For more

information on how to add a hunt group, refer to Hunt Group on page 85.

5. Click Search to display all available hunt groups.

6. Inthe Available Hunt Groups box, select the desired hunt group and then click Select>.

BR«+ADSOFT e —tome
Group. Welcome  [Logou]
options: s

= Group Call Park Modify

R Selecta hunt group as the atiemate user o recall
L OK Apply Cancel
| senvice senpts

e Ul e Profile Atternate Recall User

Call Center

EE eriteria below

Mest.Me Confer

=y [ —

Available Hunt Groups Selected Hunt Group

Hunt Group (2413334636)
Hunt Group (2413334674)
hunt group (44602)
HuntGroup (HuntGroup1)

HuntGroup7 (HuntGroup?)
[James_test (James_test) HUNTGROUP (4530)
my hunt group (4385)

test (HuntGroup2)
TEST-hunt group (4387)

7. Click Apply to accept the change.
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For more information on call park, refer to BroadWorks Web Interface Administrator Guide.

Note Before configuring call park feature under XSI mode, make sure that the XSI has been configured.
If the BroadWorks XSl is configured on the IP phone, thecall park configurations can be
synchronized between the IP phone and the BroadWorks server. For moreinformation on
BroadWorks XSI, refer toXtended Services Interfaceon page 36.

Configuring Yealink IP Phones

You can configure call park feature on the phone using the FAC mode orthe XSI mode. If the
XSImode is used, you need configure XSl featureon the phone in advance.In the XSI mode, all
park can be performed via the call park soft key successfully whenthe IP phone passesthe XSI
authentication. The FAC mode is designated for the user to park a call using thecall park soft
key when XSI feature is not corfigured on the phone. Call park key can be usedunder the FAC

mode and XSI mode.

Note If the call park code or park retrieve code has been configured for the call park soft key or the
retrieve park soft key in the FAC mode, you dondgt need
park retrieve code for the call park key or the retrieve park key.

Call park is configurable using template configuration files or via web user interface.
To configure call park using template configuration files:

1. Add/Edit call park mode parameter in template configuration file s to decide the call park
mode:

a) For SIRT58V/T58A/T56AM54S/T52ST48S/T48G/IT46S/TA46G/T42S/T42GITA1S/T41P/
T40G/T29GT27P/T27G/T23P/T23G/T21(P) EZ719(P) EACP860:

Parameter s Permitted Values Default

features.call_park.park_mode Boolean 0

Description :

Configures the call park mode.
0-XSI

1-FAC

features. call_park.enable Boolean 0

Description :

Enables or disables the IP phone to display thePark soft key during a call.
0-Disabled
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Parameter s Permitted Values Default

1-Enabled
Note: Ifitis setto 1 (Enabled) the Retrieve soft key will also be displayed on the

dialing screen.

features. call_park.group_enable Boolean 0

Description :

Enables or disables the IP phone to display theGPark soft key during a call.
0-Disabled

1-Enabled

Note: Ifitis setto 1 (Enabled) the Retrieve soft key will also be displayed on the
dialing screen.

features. call_park.park_visual_notify_enable Boolean 0

Description :

Enables or disables the IP phone to display an indicator when a call is parked against
its line.

0-Disabled

1-Enabled

Note: It works only if the valueofpar amet er Jaccount. X. si
(BroadSoft).

features. call_park.park_ring Boolean 0

Description :

Enables or disables the IP phone to play a warning tone when a call is parked against
its line.

0-Disabled

1-Enabled

Note: Itworksonlyi f t he value of the parameter
(BroadSoft) and the value of the parameter
Jfeatures.call_park.park_visual_notify_enabl®Z i s <gBEmabled) o 1

String with in 32
features.call_park.park_code Blank
characters

Description :

Configures the call park code for the Park soft key.

This call park code will also apply to the call park key.

Note: It works only if the value oft he par ameter Jfeatures.
to 1 (FAQ.
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Parameter s Permitted Values Default

String within 32
features.call_park.group_park_code Blank
characters

Description :

Configures the group call park code for the GPark soft key.

This group call park code will also apply to the group call park key.

Note: It works only if the value ofthep ar amet er Jfeatures. ca
to 1 (FAQ.

) String within 32
features.call_park.park_retrieve_code Blank
characters

Description :

Configures the retrieve park code for the Retrieve soft key.

This park retrieve code will also apply to the park retrieve key.

Note: It works only if the value oft he par ameter Jfeatures.
to 1 (FAQ.

features.call_park.direct_send.enable Boolean 1

Description :

Enables or disables the IP phone to dial out the call park code/park retrieve code
directly when pressing the Park/Retrieve soft key.

0-Disabled

1-Enabled

If it is set to O (Disabled), the IP phone will enter the pre-dialing screen when pressing
the Park/Retrieve soft key. And you can press the BLF/BLF List key to park the call to
the monitored user or retrieve the call parked from the monitored user .

Note: 1t wor ks only if the value of the pa
to 1 (FAC) and youhave configured the call park code/park retrieve code. It is not
applicable to CP860 IP phones.

b) For W56P IP DECT phones:

Parameter s Permitted Values Default

features.call_park.park_mode Boolean 0

Description :

Configures the call park mode.
0-XSI

1-FAC
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Parameter s Permitted Values Default

features.call_park.enable Boolean 0

Description :

Enables or disables the IP DECT phone to displayark option during a call.
0-Disabled
1-Enabled

features.call_park.group_enable Boolean 0

Description :

Enables or disables the IP DECT phone to displagPark option during a call.
0-Disabled
1-Enabled

features.call_park.park_visual_notify_enable Boolean 0

Description :

Enables or disables the IP DECT phone to display a parked indicator when a call is
parked against its line.

0-Disabled

1-Enabled

Note:ltwor ks only i f the parameter Jaccoun
features.call_park.park_ring Boolean 0
Description :

Enables or disables the IP DECT phone to play a warning tone when a call is parked

against its line.

0-Disabled

1-Enabled

Note: 1t works only if the parameter Jacco

and Jfeatures.call _park. par(knabled)sual _not
String within 32

features.call_park.park_code Blank

characters
Description :

Configures the call park code for Park option when call park mode is configured as
FAC.

Note: 1t works only if the value of the pa
to 1 (FAC)
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Parameter s Permitted Values Default

String within 32
features.call_park.group_park_code Blank
characters

Description :

Configures the group call park code for GPark option when call park mode is

configured as FAC.

Note: 1t works only if the value of the pa
to 1 (FAC)
) String within 32
features.call_park.park_retrieve_code Blank
characters
Description :

Configures the park retrieve code for Retrieve soft key when call park mode is
configured as FAC.
Note: It works only if the value of the parameters] f eat ur es. cal | _p4d

tol(FAC)and ejatures. call _park.park_visual _n

The following shows an example of call park configurations using the XSI modein a T46G
template configuration file (e.g.,%BWMACADDRESS%.cfg

features.call_park.park_mode = 0
featurescall_park.enable = 1
features.call_park.group_enable =1
features.call_park.pak_visual_notify_enable = 1
features.call_park.park_ring = 1

Upload template boot and configuration files.

For more information, refer to Uploading Device Template Fileson page 18.
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After successful update, user can find the web user interface of the IP phone is similar to the

one shown as below:

5]
Log Out

English(English) -

Yealink | v

Status Account Network Settings Directory Security Applications

Directed Cal Pickup Disabled - @
General Directed Call Pickup
Information Directed Cal Pickup Code *a7 0 Picks up an incoming call on 3
0 specific extension.
5 Group Call Pickup Disabled -
Audio Directed Call Pickup
Group Call Pickup Code *o8 0 Picks up incoming calls within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Disabled - @
Transf You can configure
ey Audio Alert for BLF Pickup Disabled - 0 directed/group call pickup
feature for the IP phone.
Call Pickup callpark g
Visual Alert for BLF Pickup
Call Park Mode ¥S1 - It allows the supervisor's phone
Remote Control e to display a visual prompt when
Call Park Enabled - e the monitored user receives an
Phone Lock incoming call.
Group Call Park Enabled - @ )
ACD Audio Alert for BLF Pickup
Visual Alert for Parked Call Enabled - @ It allows the supervisor’s phone
to play an alert tone when the
SMS Audio Alert for Parked Call Enabled - @ monitored user receives an
incomning call.
Action URL
You can click here to get
more guides.
Bluetooth

The following shows an example of call park configurations using the FAC mode in aT46G
template configuration file (e.g., %BWMACADDRESS%g:

features.call_park.park_mode = 1
featurescall_park.enable = 1
features.call_park.park_code= *68
features.call_park.group_enable = 1
features.call_park.group_park_code= #58
features.call_park.park_retrieve_code *88
featurescall_park.park_visual_nofy_enable =1

features.call_park.park_ring = 1


http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg
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Upload template boot and configuration files to BroadWorks. After successful update, user
can find the web user interface of the IP phone is similar to the one shown as below:

Log Out

English(English) -

Yealink |

Account Network Directory

Forward&DND EIGETD NOTE
Directed Call Pickup Disabled - 0
General Directed Call Pickup
Information Directed Call Pickup Code *g7 (7] Picks up an incoming call on a
specific extension.
- Group Call Pickup Disabled - e
Audio Directed Call Pickup
Group Call Pickup Code *98 (7] Ficks up incoming calls within a
Intercom pre-defined group.
visual Alert for BLF Pickup Disabled - 0
Tty You can configure directed/group
Audio Alert for BLF Pickup Disabled - @ cz” pickup feature for the IP
phane.
Call Pickup callpark @
Visual Alert for BLF Pickup
Reme Control - 0 e
call Park Enabled - the monitored user receives an
Phone Lock 7] incoming call.
Call Park Cod: =68
D all Fark Code @ Audio Alert for BLF Pickup
- It allows the supervisor's phone
e G s Enabled 0 to play an alert tone when the
SMS Group Call Park Code #38 0 \nr:g:;;?r::dc:ier receives an
Action URL Park Retrieve Code *88 (7]
[El You can diick here to get
Bluetooth Visual Alert for Parked Call Enabled - 0 more guides.
Audio Alert for Parked Call Enabled - 0
Power LED
Notification Popups

To configure a call park key using the template configuration files:

1.

Add/Edit DSS key parameters in template configuration files:

You canconfigure a line key as acall park key (not applicable to SIP-T19(P) EACP860 and
W56P IP phones).

TheXDZ i s an i nt e g ¢hesequencecnbmber pfahe lingé ke X ranges from 1
to 29 (For SIRT48S/T48G, X ranges from 1 to 29; For

SIRT58VIT58A/T56A/ T54S/T46SITA6G/T29G, X ranges from 1 to 27for
SIRT42S/T42G/T41S/T41P, X ranges from 1 to 15; FOISIRT52S/T27P/ T27G, X ranges fom
1to 21; For SIRT40RT40G/ T23P/T23G X ranges from 1 to 3; For SIRT21(P) E2X ranges
from 1 to 2).

Permitted
Parameter s Default
Values
) Refer to the
linekey.X.type 10 )
following content

Description :

Configures the line key type.

10-Call Park

For SIP-T48S/T48G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-29
is 0.

For SIP-T58V/T58A/T56A /T54S/T46S/T46G/T29G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-27
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Permitted
Parameter s Default
Values

is 0.

For SIP-T52S IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-21
is 0.

For SIP-T42S/T42G IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-15
is 0.

For SIP-T41S/T41P IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-15 is
0.

For SIP-T27P/T27G IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-21 is
0.

For SIP-T40P/T40G/ T23P/T23G/ T21(P) E2 IP phones:

The default value is 15.

. String with in 99
linekey.X.value Blank
characters

Description :
Configures the extension you want to park the call against.

Note : If the call park code is not already configured via the parameter
jfeatures.call_park.park_cod®Z you need to configure t
call park code followed by the extension for the FAC mode.

Refer to the
) ) ] Refer to the
linekey .X.line following )
following content
content

Description :

Configures the line to apply the call park key.

Permitted Values :

1to 16 (For SIRT58VIT58A/T56A/ T54S/T52ST48S/TA8G/TA6SIT46G/T29G)
1to 12 (For SIRT52S/T42S/T42G)

1to 6 (For SIRT41SIT41RT27R/IT27GQ

1to 3 (For SIRT40RT40G/ T23P/T23G)

1to 2 (For SIRT21(P) E2

1-Linel

2-Line2
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Permitted
Parameter s Default
Values
3-Line3
A
16-Linel6

When X=1, the default value is 1.
When X=2, the default value is 2.

When X=3, the default value is 3.

A.

When X=16, the default value is 16.

) String within 99

linekey.X.label Blank
characters

Description :

(Optional.) Configures the label displayed on the LCD screen for each line key.

linekey.X.shortlabel String within 99

Blank
(X ranges from 1 to 21) characters
Description :

(Optional.) Configures the short label displayed on the LCD screen forline key.

Note: It is only applicable to SIP-T52S IP phones.

The following shows an example of call park key (line key) configurations in a template
configuration file (e.g., y000000000@8.cfg):

linekey.1.type = 10

linekey.1.value = 4607

linekey.1.line = 2

Upload the template configuration files.

For more information, refer to Uploading Device Template Fileson page 18.
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After successful update, user can find the web user interface of the IP phone is similar to the one

shown as below:

Tog OuE
English (English) -

Yealink |vss

Account

ey s Enable Page Tips Disabled - Label Length Default - NOTE
Key Type Value Label Line Extension
Line Key 10-18 Line Keys
Line Keyl  Line + Default * 4603 Line 1 - Line keys allow you to quickly
i o access features such as recall
[Eraieyikey Line Key2  Call Park v 4607 Line 1 - | | and voice mail.
Programable Key Line Key3  Line ~  Default - Line 3 -
[T You can diick here to get
Ext Key Line Key4  Line ~  Default - Line 4 - more guides.
Line Key5  Line - Default hd Line 5 hd
Line Key6  Line ~ Default - Line 6 -
Line Key7 Line ~ Default - Line 7 -
Line Key8  Line « Default - Line 8 -
Line Key9  Line ~ Default - Line 9 -
Confirm Cancel
To configure a retrieve park key using the template configuration files:

1. Add/Edit DSS key parameters in template configuration files:

You can configure a line key as a retrieve park key (not applicable to SIP-T19(P) EZCP860
and W56P IP phones)

The JXDZis an integer which speci frangesfromhe
to 29 (For SIRT48S/T48G, X ranges from 1 to 29; For

SIRT58VIT58A/T56A/ T54S/T52ST46SIT46G/T29G, X ranges from 1 to 27; For
SIRT42S/T42GIT41S/T41P, X ranges from 1 to 15; FOISIRT52S/T27P/ T27G, X ranges from
1to 21; For SIRT40RT40G/ T23P/T23G, X ranges from 1 to 3; For SIPT21(P) E2X ranges

from 1 to 2).
Parameter s Permitted Values Default
_ Refer to the
linekey.X.type 56 )
following content
Description :

Configures the line key type.
56-Retrieve Park

For SIP-T48S/T48G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-29
is 0.

For SIP-T54S/T46S/T46G/T29G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-27
is 0.

For SIP-T52S IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-21

sequence
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Parameter s Permitted Values Default

is 0.

For SIP-T42S/T42G IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-15
is 0.

For SIP-T41S/T41P IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-15 is
0.

For SIP-T27P/T27G IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-21 is
0.

For SIP-T40P/T40G/T23P/T23G/ T21(P) E2 IP phones:

The default value is 15.

) String within 99
linekey.X.value Blank
characters

Description :

Configures the extension where you want to retrieve the call from.
Note : If the park retrieve code is not already configured via the parameter
jfeatures.call_park.park_retrieve_codBeZ y ou n e e d thé valueofdhe key © u

be the park retrieve code followed by the extension for the FAC mode.

) ) Refer to the Refer to the
linekey.X.line ) ]
following content following content

Description :

Configures the line to apply the retrieve park key.
Permitted Values :

1to 16 (For SIRT58VIT58A/TS56A/ T54S/T4A8SIT48G/T46S/T46G/T29G)
1to 12 (For SIRT52S/T42S/T42G)

1to 6 (For SIRT41S/T41RT27PIT27GQ

1to 3 (For SIRT40RT40G/ T23P/T23G)

1to 2 (For SIRT21(P) E

1-Linel

2-Line2

3-Line3

A

16-Linel6

When X=1, the default value is 1.

When X=2, the default value is 2.
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Parameter s Permitted Values Default

A.

When X=3, the default value is 3.

When X=16, the default value is 16.

linekey.X.label

String within 99
characters

Blank

Description :

(Optional.) Configures the label displayed on the LCD screen for each line key.

linekey.X. short label

(X ranges from 1 to 21) characters

String within 99
Blank

Description :

(Optional.) Configures the short label displayed on the LCD screen forline key.

Note: Itis only applicable to SIP-T52S IP phones.

The following shows an example of retrieve park key (line key) configurationsin a template
configuration file (e.g., y000000000@8.cfg):

linekey.2.type = 56

linekey.2.value = *88

linekey.2.line = 1

Upload template boot and configuration file s.

For more information, refer to Uploading Device Template Fileson page 18.

shown as below:

After successful update, user can find the web user interface of the IP phone is sim#r to the one

=
Log Out
- English(English) -
Yealink |+
Status Account Network Settings Directory Security Applications
Line Key 1-9 Enable Page Tips Disabled - Label Length Default - NOTE
Key Type Value Label Line Extension
Line Key 10-18 Line Keys
Line Keyl  Line = Default > 4603 Line 1 - Line keys allow you to quickly
. ~ access features such as recall
maleyikrer Line Key2  Refrieve Park + <88 Line 1 - | and voice mail.
Programable Key Line Key3  Line ~  Default - Line 3 -
I3 You can dick here to get
Ext Key Line Key4  Line «  Default - Line 4 - more guides.
Line Key5  Line ~ Default - Line 5 -
Line Key6  Line ~ Default - Line 6 -
Line Key7  Line ~ Default - Line 7 -
Line Key8  Line «  Default - Line 8 -
Line Key9  Line ~ Default - Line 9 -
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User canpark a call using the Park soft key or the call park key and retrieve the parked call using
the Retrieve soft key or the retrieve park key. When a call is parked against the extension of the
IP phone and the visual alert is enabled, the IP phone LCD screen is similar to the oneshown as
below:

_ sip:pbx.yeali

Retrieve

Call park is also configurable via web user interface at the pathFeatures->Call Pickup .

Group Paging

Group paging allows authorized users (originators) to broadcast one-way audio announcements
to a group of users (targets) by dialing a paging group number or extension. Group paging
originator is the subscriber who may originate pages for this paging group. Group paging target
is the subscriber whom the pages from this group will be sent to.

Configuring the BroadSoft Server

To assign the group paging service to the group:

1. Log into the web portal as a group administrator.
2. Click on Resource->Assign Group Services.

3. Inthe Available Services box, selectGroup Paging and then click Add> .

BR«+ADSOFT oo —Home

Group. Welcome  Logout

ign Group Services

=

Available Services Assigned Services.

E fipts
AcciAuth Codes

Caling Plap calPickup
Meet-Me Confet Add Custom Ringback Group Al
Custom Ringback Group - Video
Emergency Zones

Enhanced OQuigoing Calling Plan
Hunt Group
AddAl > Incoming Calling Plan

Instant Group Call
T Intercept Group v
Inventory Report

e

Utiities

4. Click Apply to accept the change.
To add a paging group:

1. Log into the web portal as a group administrator.
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2. Click on Services->Group Paging.
3. ClickAdd.
4.  Setthe parameters of paging group.

The following shows an example:

Paging Group ID: Groupl
Name: Paging
Calling Line ID Last Name: Group
Calling Line ID First Name: Paging
Group Welcome [Logout]
Opti : .
e Paging Group Add
‘Resources Create a new paging group
» Services 0K Cancel
_ Service Scripts
AcctiAuth Codes
Call Center *Paging Group ID: | Group1 @ [pbx yealink com v
= “CalngLine DLsstNames Growp | *Galing Line 1D st Name
Depertment: [None /] Language

Time Zone: [(GMT+05:00) Asia/Shanghai v

Galling Line ID to deliver: (® paging group

Confirmation tone sending imeout: [T\ keconds

5. Click OK to accept the change.

6. Select the paging group added above and then click Edit.

7.  Click on Addr esses

8.  Select the phone number from the pull -down list of Phone Number .

9.  Enter the extension in the Extension field.

Group -Pacing Groups Group! Welcome fisout

joptions:

Paging Group Addresses

Addresses allows you to view and maintain your phone number and other identities that are used to make and receive calls.

Phone Number: |4604 W | Activated

> profie

B

Alisses : sip @ [pbxyealinkcom
sio @ [pbxyealinkcom
sip @ [pbxyealinkcom v

o]
10. Click Apply to accept the change.
To configure the originator and  targets for the paging group:

1. Log into the web portal as a group administrator.

2. Click on Services->Group Paging.

3. Select the paging group added above and then click Edit.
4.  Click on Originators .
5

Click Search to display all available users.
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6. Inthe Available Originators box, select the desired user and then clickAdd> .

BR:+ADSOFT e - ome

Group ~Paging Groups : Group1 Welcome  [Loqeu

Options:
B Profile

Paging Group Originators

Enter search criteria below.

= — E=aung —
Available Originators Assigned Originators
11qq,111qq (335566) Yealink. 4609 (4603
12341,12341 (12341) ~
21,43 (4321)
22,43 (4322) [[Remove< |
2b,2b (4358)
140004980,40004980 (40004980)
40004981,40004981 (40004981}
4011,4011 (4011) [aca > |
14200,4200 (4200)
4301Value, 123 (4301) v
14302,4302 (4302)

7. Click OK to accept the change.
8. Click on Targets.
9. Click Search to display all available users.

10. Inthe Available Targets box, select the desired users and then clickAdd> .

BR«ADSOFT e -ome

Group >Paging Groups - Group1 Welcome [Logous
—

Options:
» Profile

Paging Group Targets

- [ i . —

Available Targets Assigned Targets

I

TT1qq. 111qq (335566)

o "
22,43 (4322)
2,2b (4358)

140004980,40004960 (40004980)
40004981,40004981 (40004981)

40114011 (4011) —
14200.4200 (4200)
4301Value 123 (4301) g —
4302,4302 (4302)

[~ T 0 |

11. Click Apply to accept the change.

For more information on group paging, refer to BroadWorks Web Interface Administrator
Guide.

Instant Group Call

Instant group call allows users to instantly call a pre-defined group of users for an ad hoc
conference call by dialing a phone number or an extension. The originators can be part of the

same group or external users.

Configuring the BroadSoft Server

To assign the inst ant group call service to the group:

1. Log into the web portal as a group administrator.

2. Click on Resource->Assign Group Services.

83



IP Phones Deployment Guide for BroadWorks Environment

84

3. Inthe Available Services box, select InstantGroup Call and then click Add> .

BR«*ADSOFT sl -tome
Group Welcome  [Logout
Options:

Assign Group Services

Assign o unassign group services for the group,

Profile

® Resources
SengeScrpts |

Available Services

[T e

Utilties

Remove <

4. Click Apply to accept the change.
To add an instant group call:

1. Log into the web portal as a group administrator.

Assigned Services

Outgoing Calling Pran

2. Click on Services->Instant Group Call.
3. ClickAdd.
4. Set the parameters of the instant group.
The following shows an example:
Instant Group Call ID: Instantgroupl
Name: Instant Group
Calling Line ID Last Name: Group
Calling Line ID First Name: Instant
Instant Group Call User List 4607
4608
4609
Group Welcome  [Logout]
.
OD"F-::.E Instant Group Call Add
Resources Create a new instant group call.
» Services OK Cancel
mm * Instant Group Cail ID: | 1 | @[ pbx.yealink com v|
ol Pion) - “Name:[InstantGrovp |
== ~Cating Line 10 Lsstame: [Group ~Caling Line [0 st Name
Depertment: [None v Language

Time Zone: |(GMT+08-00) Asia/Shanghai v

[ Enable Maximum Gall Time for Unansnered Galls[ | Minutes

Instant Group Call User Li
Speeify Phone Number/SIP_URI:

4607
4608
4609

Click OK to accept the change.
Select the instant group call added above and then click Edit.

Click on Addresses.

© N o v

Select the phone number from the pull -down list of Phone Number
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9. Enter the extension in the Extension field.

BR:WADSOFT Hep - Home
Group =Instant Group Call : Instantgroup1 Welcome  [Logou]

Options:

Instant Group Call Addresses

Addresses allows you to view and maintain your phons number and other identities that ars used to make and receive calls.

[ ]
Phene Number: (4604 | Activated

» Profile
Galing Plans

Extension
Aliases - sip @ [pbx.yealink.com v
sip: @ | pbx yealink com v
sip @ [pbxyealink com v

10. Click Apply to accept the change.

For more information on instant group call, refer to BroadWorks Web Interface Administrator

Guide.

Hunt Group

Hunt group allows incoming calls to a central phone number to be distributed among a group

of users according to a hunting policy.

Configuring the BroadSoft Server

To assign the hunt group service to the group:

1. Log into the web portal as a group administrator.
2. Click on Resources->Assign Group Services.

3. Inthe Available Services box, selectHunt Group and then click Add> .

Assign Group Services

Available Services

Profie

P Resources
Senices

ervice Serpts
AccUAuth Codes

Assigned Services.

mergency Zones
Enhanced Outgoing Calling Plan A
Utites Group Paging
:
incoming Calling Plan
Instant Group Call
Intercept Group
Inventory Report
LDAP Integration
Meet-Me Conferencing v
s On il

4. Click Apply to accept the change.
To add a hunt group:

1. Log into the web portal as a group administrator.
Click on Services->Hunt Group .

Click Add.

p w0 N

Set the parameters of hunt group:

BR«ADSOFT e -tome
Group Welcome  [Logout]

—
options:
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The following shows an example:

Hunt Group ID: HuntGroupl
Name: Hunt Group
Calling Line ID Last Name: Group
Calling Line ID First Name: Hunt

5. Mark the desired radio box in the Group Policy field.

Circular : Sends incoming calls to users acording to their position in a list. After a call
has been sent to the last user in the list, the next call is sent to the user at the top of
the list.

Regular: Sends incoming calls to the next available user in the hunt group.

Simultaneous : Sends incoming calls to all users at the same time.The call is
connected to the user who answers the call first.

Uniform : Sends incoming call to the user who has been idlefor the longest time. The

user who has answered a call will be moved to the bottom of the call que ue.

Weighted Call Distribution : Sendsincoming calls randomly to users according to
their relative weight. Users with a higher weight are assigned more incoming calls

than users with lower weights.
6. Click Search to display all available users.

7. Inthe Available Users box, select the desired userand then click Add> to assign it to the

hunt group.

BRGADSOFT -

Group Welcome  [ocout

@|pbx yealnk com v

* Caling Line ID Last Name: |G * Calling Line 1D First Name: [Hurt

Department: | No Langusge [Enghish v
Time Zans. [(GMT+08 00) Asa/Shangha v
Alkow Call Wiating co agerss
Group Palicy Circudar '@ Reguiar ' Simutaneous | Un¥orm ' Weighted Call Distribution
N0 Answer Settiegs
Suip to nest agent ater 5 V| Rings
Forward cod ater wating 0 seconds.
Cats Formard to

Settings.

Erable Call Forwarding Not Reschable

Cats Forward to

arhahie

—Csing Line 1D Settings
) Use the system defaul CLID coniguestion (currently inchuding the Hunt Group Nisme in e CLIO)
Customize the CLID for this Mert Group:
¥ inciude the Mt Geoup Neme in the CLID

Enter search criteria below

User 1D v Starts With v . Search

490 Al =
v [ Hemave a1

Move Up || Move Dows

8. Click OK to accept the change.

9. Select the hunt group added above and then click Edit.
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10. Click on Addresses.
11. Select the phone number from the pull-down list of Phone Number .

12. Enter the extension in the Extension field.

BR:«ADSOFT elp - ome
Group Hunt Groups : HuniGroup1 Welcome  [Losou

Options:

Hunt Group Addresses

Addresses allows you to view and maintain your phone number and other identiies that are Used to make and receive calls

» Profile
Caling Plans

Phone Number: (4602~ actuatea

Extension
Aliases  sip @ [pbx.yealink com v/
sip @ [pbx yealink com v/
sip @|pbx yealink com v|

13. Click Apply to accept the change.
To configure weight ed call distribution:

1. Log into the web portal as a group administrator.

2. Click on Services->Hunt Group.

3. Select the hunt group added above and then click Edit.
4

Click on Profile ->Weighted Call Distribution . This link appears only if you enabledthe

weighted call distribution policy for this hunt group.

5. Enter the desired percentage values in the corresponding fields.

BR&ADSOFT [E—
Group -Hunt Groups : HuntGroup1 Welcome  [Logoui]

:P':"“ Weighted Call Distribution

Configure assigned users' weighted call distribution allocation. With weighted eall distribution, any insoming calls o the Hunt Group are dispatehed to the sgents randomly according 1o spatified percentage
weight of each agent.

veaink 4602 (602: 12 |5

* Yeaiink, 4603 (4603):[12

= Yealink, 4604 (4604);
= Yealink, 4605 (4605).
*Yealink, 4606 (4606);
*Yealink, 4607 (4607):
*Yealink, 4608 (4608).

*Yeaiink, 4609 (4600):

6. Click Apply to accept the change.

For more information on hunt group , refer to BroadWorks Web Interface Administrator Guide.

CommpPilot Call Manager

CommPilot call manager allows users to use a web-based tool for service invocation and call
control. It provides users with a visual, graphical user interface to initiate, manipulate, and

release calls. It also provides the following functions:

Navigation, support, help g Useful links include support (to send an e-mail to the
applicable support service), help (to display a contextsensitive help web page), and

configure (to jump to the CommPilot Personal web portal).
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User information § Presents the name, phone number, and extension ofthe user of the
CommPilot call manager.

Service link areag Provides status and configuration for commonly used services.

Call display g Presents the user with information on active calls and allows the user to

select calls with the mouse.
Directories § Provides access to the user directories, including the group and the personal.
Call History § Provides access to the user call log.

Settings g Allows the user to configure the CommpPilot call manager.
To log in to the call manager:

1. Log into the web portal with the user credential.

2. Select the Call Manager/Attendant Console  from the pull -down list on the upper right

corner.

The CommpPilot call manager is shown asbelow:

BR:«ADSOFT 9 2
Support Help Configure
4609 Yealink Senice Status: DND CFA[_] RO
4609 Ext: 4609
Profile: None | ~
Enter Phane Number B> Dial
Enterprise Personal Call History ‘Outlook Settings.
Note Before logging into the call manager, check whether the version of web browser and flash player

installed on your computer is proper. For more information, contact your BroadSoft reseller.

To initiate, manipulate and release a call via the call manager:

1. Enter the phone number in the Enter Phone Number field.
2. Click Dial to make a call.

The callerdgs | P phone i s adtheintomidg clliomhstP. Aft er t he
phone, the call ee @fertheRallgelarswess the isconang takan aisgl .

phone, the two-way voice is established betweentwo parties.
3. ClickHold to place the active call on hold.
4. Click Answer to retrieve the held call.
5. Click End to release the call.

For more information on CommPilot call manager, refer to BroadWorks Web Interface

Administrator Guide.

88



Configuring BroadSoft Integrated Features

Automatic Callback

Automatic callback allows a user to monitor a busy party and automatically establish a call when

the busy party becomes idle. The user receives a notification when the busy party becomes

available.

Configuring the BroadSoft Server

To assign the automatic callback service to a user:

o > w0 D

Log into the web portal as a group administrator.

Click on Profile ->Users->Search to display all existing users.
Selectthe desired user (e.g.,4609).

Click on Assign Services.

In the Available Services box, selectAutomatic Callback and then click Add> .

BR«+ADSOFT

Group -Users : 4609

Help - Home

Welcome  [Logou

Options:

A

ign Services

» Profile

Incoming Calls

Assign Services allows you to SSSIgN or UNBSSIgN SSrVICes and service packs for a user. If 3 Service or Servite pack is UNassignes the service data that has been filled out will be lost.

Outgoing Calls

oK

Call Control
Caling Plans

Jlient Application:

MeetMe Confey

Messaging

‘Service Seripis

6.

To configure automatic callback for

o > WD

Utiities

Apply

Cancel

Available Service Packs

User Service Packs

Remove <

Add All >

Available Services

Call Center - Premium

F q
H g H g
8| |5 v s[5 v
2 2

Remove <

Add All =

Click Apply to accept the change.
the user:

Log into the web portal as a group administrator.

User Services

Altemale Numbers
Anonymous Call Rejection
Authentication

Automatic Callback
Automatic Hold/Retrieve
Barge-in Exempt

Basic Call Logs

BroadTouch Business Communicator Desktop - Video
BroadTouch Business Communicator Mobile - Video

BroadTouch MobileLink
BroadWorks Anywhere

v

Click on Profile ->Users->Search to display all existing users.
Selectthe desired user (e.g.,4609), who has been assigned the automatic callback service.
Click on Outgoing Calls->Automatic Callback.

Mark the On radio box in the Automatic Callback field.

BR«ADSOFT

Help - Home
Group >Users - 4603 Welcome  [Logout

Options:
Brofile
Incoming Calls

.
Automatic Callback

Allows you to request nofification when a busy fine within your group becomes available. A distinctive ring will be used to notfy you when the user is available.

Outgoing Calls
Call Control
Calling Plsns
Ciient Applications
Mesihle

oK

Apply

Cancel

Automatic Gallback: 8% on O o

Messaging
Senvice Scripls

I =

= 1 =

Utilties
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6. Click Apply to accept the change.

For more information on automatic callback, refer to BroadWorks Web Interface Administrator
Guide.

Authentication

Authentication provides authentication of sessions for SIP IP phones to prevent unauthorized
access to the system. Auttentication is performed on registrations (SIP REGISTERS), redirections
(SIP REFERS) as well as incoming calls (SIP INVITEs). Standard MD5 digest authentication is used.

Configuring the BroadSoft Server

To use authentication service, make sure theauthentication service is assigred to the user, the
user ID and password for authentication are configured.

To assign the authentication service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g.,4608).

4. Click on Assign Services.
5

In the Available Services box, select Authentication and then click Add> .

BR&ADSOFT el - ome
Group >Users - 4608 Welcome  [Logout

-
Assign Services

Assign Services allows you to assign or unassian sei

rIf a service or service pack is unassigned the service data that has been filied out will be lost.

oK Apply

User Service Packs

Available Services User Services

Basic Call Logs [Altemate Numbers

Call Center - Premium lAnonymous Call Rejection -
Authentication

[Automatic Calloack

|Automatic Hold Retrieve
Barge-in Exempt

Business C Desktop - Video
Add All>> BroadTouch Business Communicator Mobile - Video

BroadTouch MobileLink
Remove Al BroadWorks Anywhere v
Mobility

6. Click Apply to accept the change.
To configure the user ID and password for a user:

1. Log into the web portal as a group administrator.
Click on Profile ->Users->Search to display all existing users.
Selectthe desired user (e.g.,4608), who has been assigned the authentication service.

Click on Utilities ->Authentication

o > W DN

Enter the user ID in the Authentication User Name field.
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6. Enter the password in the Type new authentication password and Retype new
authentication password fields.

BR«ADSOFT ey - ome
Group >Users : 4608 Welcome  [Logout
—
Options: e g
Auther 1
Brofie
: llows you to 10 safely determine that the user ot a given phane IS who they say they are. This helps prevent hijacking of service in hosted communiestions networks. The user name
incoming Calls °
and match the user name and password configured on your phone, or in your phone's canfiguration file,
Outgoing Cslls
Call Gontrol oK pply Cancel
Caling Plans
Client Appications
"~ MesiMeConferencina | * Authentication User Name: 4608
Messaaing * Type new authentication password: | === e
Senice Scipts
_————— *Re-type new authentication password: [eees]
» Utiities

_

7. Click Apply to accept the change.

For more information on authentication, refer to BroadWorks Web Interface Administrator
Guide.

Authorization/Account Codes

Authorization/Account codes allow users to use authorization and account codes for outgoing
calls. Authorization code allows authorization of calls made outside the group by prompting
users for an authorization code. Calls are not connected unless a valid code is entered Account
code allows tracking of calls made outside the group by prompting users for an account code.
Account codes have a fixed length, as configured by the group administrator. When prompted
for an account code, the user is informed of the digits to enter, which match the length of the

account codes.

Configuring the BroadSoft Server

To assign the authorization/account codes service to the group:

1. Log into the web portal as a group administrator.
2. Click on Resources->Assign Group Services.

3. Inthe Available Services box, select Authorization/Account Codes and then click Add> .

BR«ADSOFT Helo —Home
Group Welcome [Logout
—
options: - .
B Assign Group Services
Erofe -
Far— Assign or unassign group servies for the group
sees [ o]
| Service Seripts
—_— Available Services Assigned Services
—— AccountfAuthorization Codes.
Vieste Conle Call Capacity Management 4|
Uities Call Park
—_— Call Pickup
Custom Ringback Group
Custom Ringback Group - Video
Emergency Zones
Enhanced Outgoing Calling Plan
Group Paging
Remove Al Hunt Group v
Incoming Calling Plan

[~ 1 1

4. Click Apply to accept the change.
To configure the type of code for the group:

1. Loginto the web portal as a group administrator.
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2. Click on Acct/Auth Codes ->Administration

3. Set the parameters of account/authorization codes.
The following shows an example:
Type: Authorization Code

Number of Digits: 4

Allow Local and TollFree Calls without Account/Authorization Code : Selected

Restricted Users: 4602@pbx.yealink.com
4604@pbx.yealink.com

4605@pbx.yealink.com

Type: O Account Code (® Authorization Code () Deactivated
Number of Digits: (4 v/

] Allow Local and TolFree Calls without Account/Authorization Code
Enter search criteria below
[User 1D v Starts With v
Non-restricted Users
Vealink 4608 (4608)
Add>
[[Remove <]

[Acai>

Remove Al

4. Click Apply to accept the change.

To configure the authentication code:

=

Log into the web portal as a group administrator.
Click on Acct/Auth Codes ->Codes Management .

Click Add to add the authentication codes.

o > DN

Enter the desired description in the Description field.

L
Restricted Users

Yealink, 4602 (4602)
Yealink 4604 (4604)
Yealink 4605 (4605)

Enter the configured number of digits in the Account/Authentication Code

Search

field.

Group Welcome [Logout!
options: or .
Administration
Set up the group and users to use suthorization and account codes for oulgoing calls
Using account codes enables the tracking of calls made outside the group by promping users for an account code. However, codes are not validated. The sccount codes you Gefine are presented to the user in a
read-only screen on their CommPilt Portal
Authorization codes are used o perform authorization of calis made outside the group by prompting sers for an authorization code. Calls are not connected uniess & valid code is entered
= oK ‘Aoply Cancel

BR«=ADSOFT

Serviee Seripts

Call Center
Calling Plan

Utilites

Acct/Auth Codes

Meet-Me Conferencing

oK Cancel

* Account/Authorization Code: (1111

6. Click OK to accept the change.

Help - Home
Group Welcome  [Logout]
options:
e Codes Management Add
o W s new scoount or sutnonzaton soses
Servees

For more information on a uthorization/ account codes, refer to BroadWorks Web Interface

Administrator Guide.
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Call Waiting

Callwaiting allows users to receive another call while already engaged in a call. Call waiting tone
enables the IP phone to play a short tone when receiving another incoming call during a call.
Call waiting tone works only if call waiting is enabled.

Configuring the BroadSoft Server

To assign the call waiting service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g.,4609).
4

In the Available Services box, selectCall Waiting and then click Add> .

BR«ADSOFT belp - Home
Group >Users - 4609 Welcome  fLogous
Options: = =
> pront Assign Services
rofile
\ncoming Galls Assign Services allows you to assign or unassign senvices and service packs for a user. If a service or service pack is unassigned the service data that has been filled out will be lost.
Quiqoing Galls oK Apply Cancel
" CallContral
Calling Plans Available Service Packs User Service Packs
Glient Applications
Meet-Me Conferencing -
Ce— Add >
mee [ g ]
Service Soripts
Utilities
Available Services User Services
Call Center - Premium Call Me Now
Call Noiiy A
Call Return
Call Transfer
Charge Number
Classmark
Client Call Control
CommPilot Call Manager
[Femowerl] CommPilot Express v
C Barring User-Control

5. Click Apply to accept the change.
To configure call waiting for  the user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user(e.g.,4609), who has been assigned the call waiting service.
4. Click on Call Control ->Call Waiting .
5. Mark the On radio box in the Call Waiting field.
Group >Users : 4609 Welcome [Logout)
L — |
e Call Waiting
heommacas [l can Weitng allows youto rezeive anoiner callwhils you are on the phon. You can tum it on or offfor sl cals and then seleztively furn i beck on or off using the feature access codes
C— oK Apply Cancel

camo s -

Call Waiting: @ on O off

" MectMeGonferencing | [] Disable Caling Line 1D Delivery on Call Waiting

— Em .|

6. Click Apply to accept the change.
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Note

For more information on c all waiting, refer to BroadWorks Web Interface Administrator Guide.

Before configuring call waiting feature, make sure that the XSI has been configured. If the
BroadWorks XSl is configured on the IP phone, thecall waiting can be synchronized between the
IP phone and the BroadWorks serer. For more information on BroadWorks XSI, refer toXtended
Services Interfaceon page 36.

Configuring Yealink IP Phones
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Call waiting and call waiting tone are configurable using template configuration files, via web
user interface or phone user interface.

To configure call waiting using  template configuration files:

1. Add/Edit call waiting parameters in template configuration file s:

Parameter s Permitted Values Default

call_waiting.mode Boolean 0

Description :

Configures the call waiting mode.

0-Local

1-XSI

If it is set to 1 (XS}, the call waiting status will be synchronized between the IP phone

and the BroadWorks server.
Note : It is not applicable to SIP-T58V/T58A/T56A IP phones.

call_waiting.enable %CALL_WAITING_BINARY% 1

Description :

Enables or disables call waiting.

0-Disabled

1-Enabled

Note: It works only if the value of the parameter ] c al | _ wa i is sehtgO (local
call_waiting.tone Boolean 1
Description :

Enables or disables call waiting tone.
0-Disabled
1-Enabled
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The following shows an example of call waiting configurations in a template configuration
file (e.g.,y000000000@8.cfg):

call_waiting.mode = 0
call_waiting.enable = %CALL_WAITING_BINARY%
call_waiting.tone = 1

2. Customize the static tag on BroadWorks. The tag name is “CALL_WAITING_BINARY and
the tag value is 1.

For more information, refer to Customizing a Static Tag on page 17.
3. Upload template boot and configuration file s.
For more information, refer to Uploading Device Template Fileson page 18.

After the above configurations, the tag in the template file will be replaced by the actual

parameter value. An example is shown as below:
call_waiting.enable = 1

After successful update, user can findthe web user interface of the IP phone is similar to the one

shown as below:

Log Out
- English(English) -
Yealink | 1
Status Account Network Settings Directory Security Applications
Forward&DND General Information NOTE
call waiting Enabled - @ |
General Call Waiting
Information Auto Redial Disabled - @ It allows IP phones to receive a
new incoming call when there is
Audio Auto Redial Interval (1-+300s) 10 e already an active call.
Auto Redial Times (1~300) 10 (7] Auto Redial
Intercom It allows TP phones to
Key As Send # - 0 automatically redial a busy
TreT=rr number after the first attempt.
Reserve # in User Name Enabled - @
Key As Send
Call Pickup Hotline Number (7] Csslgns“#”or "=" a5 the send

Diversion Inhibitor

Diversion inhibitor prevents calls from being redirected by the callee. Whenreceiving the INVITE

messageseiby BroadWor ks -wnbhhbijtdedbBZ shonhenfottéadeer si on or

the callee is forbidden to forward the call even if call forward is enabled ont he cal | ee g s

The user canactivate diversion inhibitor by dialing the feature access cade (FAC) as a dial prefix

when making a call.

Configuring the BroadSoft Server

To assign the diversion inhibitor service to a user:

1. Log into the web portal as a group administrator.
Click on Profile ->Users->Search to display all existing users.

Selectthe desired user (e.g.,4609).

p w DN

Click on Assign Services.
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5. Inthe Available Services box, selectDiversion Inhibitor and then click Add> .
Group =Users : 4609 Welcome  [Logout]
1

Options:

Assign Services

» Profile

Incoming Galls

Assign Services allows you to assign or unassign services and service packs for a user. Ifa senvice or service pack is unassigned the service data that has been flled out will be lost

Outacing Galls oK Apply Cancel

Call Control
Caling Plans Available Service Packs User Service Packs
lient

lical

Meet e Confe:

Messaging

Service Seripts Remove <

6.

Add All>>

Remove All

Available Services User Services

Call Center - Premium

Custom Ringback User - Call Wailing
Custom Ringback User - Video A
Directed Call Pickup

II II II II

Remove <

Extemal Calling Line ID Delivery

Add All>> Extemal Custom Ringback

Fax Messaging

— Fiash Call Hold v
Group Night Forwarding

Click Apply to accept the change.

To check the Diversion Inhibitor FAC:

Log into the web portal as a group administrator.
Click on Utilities ->Feature Access Codes.
Check the Diversion Inhibitor FAC.

Administrator can modify the code in the Main (Required) field or enter an alternate code

in the Alternate (Optional) field.

For more information on diversion inhibitor, refer to BroadWorks Web Interface Administrator
Guide.

Do Not Disturb

Do Not Disturb (DND) allows all incoming calls to be rejected automatically. The BroadWorks

server provides an option to play a ring splash reminder on the IP phone when the incoming call

is rejected.

Configuring the BroadSoft Server
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To assign the DND service to a user:

Log into the web portal as a group administrator.
Click on Profile ->Users->Search to display all existing users.
Selectthe desired user (e.g.,4609).

Click on Assign Services.
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5. Inthe Available Services box, selectDo Not Disturb and then click Add> .

BR«+ADSOFT bco Home

Group =Users - 4609 Welcome  [Logou]

.
Assign Services

Assign Services allows you to 8ssign or UNassign services and service packs for a user. If a service or service pack is unassigned the service data that has been filed out will be Iost

foptions:

> profie
Incoming Calls
Outaoing Calls = vy =
Call Control

Caling Plans Available Service Packs User Service Packs

lient Appliation:
Meet-Me Conte:
Messaging
Service Seripts Remove <

Utiities

Add All>>

Remove All

Available Services User Services

Call Center - Premium Custom Ringback User - Call Waiting

Custom Ringback User - Video A
Directed Call Pickup

Remove < Directed Call Pickup with Barge-in

Diversion Inhibitor

External Calling Line ID Delivery

Add All=> External Custom Ringback
Fax Messaging
Remove All Fiash Call Hold ¥

Group Night Forwarding

6. Click Apply to accept the change.
To configure DND for the user:

1. Log into the web portal as a group administrator.

Click on Profile ->Users->Search to display all existing users.

Selectthe desired user (e.g.,4609), who has been assigned the DND service
Click on Incoming Calls->Do Not Disturb .

Mark the On radio box in the Do Not Disturb field.

S T

Check the Play Ring Reminder when a call is blocked checkbox.

BR«ADSOFT o -ome
Group ~Users - 4509 Welcome  (Logous
-
Optis i -
prese Do Not Disturb
Profile

Allows you to send your calls dirsctly to your voise messaging box without ringing your phone. In addition, you can maks your primary phane emit a short fing burst fo inform you when the callis being sent to

® Incoming Calls voice messaging by using the Ring Reminder. This is important when you have forgotten the service is umed on and you are at your phone waiting to receive calls.

Outqoing Galls
Gall Gontrol oK Apply Gancel
Galing Plans

Jient Application: L
et bc Do Not Disturb: {8fon O off

essaging [¥] Play Ring Reminder when 3 call is blocked
ervice Serigis

7. Click Apply to accept the change.

For more information on DND, refer to BroadWorks Web Interface Administrator Guide.

Configuring Yealink IP Phones

You can enable or disable the DND feature. If the DND feature is enabled, a usewill be allowed
to activate or deactivate the DND feature. There are two DND modes: Phone (default) and
Custom. The DND modeis configurable using the template configuration files or via web user
interface. DND key is configurable using template configuration files, via web user interface or
phone user interface. A user can activate or deactivate DND feature on the IP phone using the
DND soft key or a DND key.
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To configure DND using template configuration files:

1.

Add/Edit DND parameters in template configuration file s:

TheDZ in the parameter is an integer whiXh
ranges from 1 to 16 (For SIRTS58VIT58A/T56A/ T54S/T48S/T48G/T46S/TA6G/T29G, X ranges

from 1 to 16; For SIRT52S/T42S/T42G, X ranges from 1 to 12; For

SIRT41S/T41R T27P/T27G X ranges from 1 to 6; For W52P/W56P, X ranges from 1 to 5For

SIRT40RT40G/ T23P/T23G, X ranges from 1 to 3; For SIRT21(P) E2X ranges from 1 to 2).

If the user (e.9.,4609)i s t he second user assignexdZ by

Parameter s Permitted Values Default

features.dnd.allow Boolean 1

Description :
Enables or disables the DND feature
0-Disabled

1-Enabled
Note: It is not applicable to SIP-T58VT58A/T56A/CP860, W52P and W56PIP phones.

features.dnd.feature_key_sync.enable Boolean 1

Description :
Enables or disables the DNDfeature synchronization.
0-Disabled

1-Enabled

If itis set to 1 (Enabled), a user changes the DND status on BroadWorks, the
BroadWorks server notifies the phone of synchronizing the status. Conversely, if the
user changes DND status on the phone, the IP phone notifies the BroadWorks server
of synchronizing the status.

Note: 1 t works only if the valeekey_ ¢shwecpPpa
(Enabled).lt is not applicable to SIP-T58VT58A/T56 A/CP860, W52P and W56PIP

phones.

features.dnd_mode Integer 0

Description :

Configures the mode for the IP phone to handle DND.
0-Phone

1-Custom

If the value of the parameter jfeatures.dnd.feature_key_sync.enablbiz set to 1

(Enabled) andthe value of the parameter Jfeatures.dnd_modeDi& set to O (Phone),the

BroadWorks server notifies the phone of synchronizing the DND statuses for multiple

speci fi ec

fB®Zdevi ce
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Parameter s Permitted Values Default

accounts one by one. The DND status on the phone depends on the DND status of last

account.

Note: 1t works only if t hdéatwestndallondZ i shesepa
(Enabled).lt is not applicable to SIRT19(P) EACP860, W52P/W56PIP phones.

features.dnd.enable Boolean 0

Description :

Triggers the DND feature to on or off.

0- Off

1-On

Note: It works only if the value of the parameter jfeatures.dnd.allowDZ i s s et

(Enabled) andthe value of the parameter] f eat ur es. dnd_mode DB |
not applicable to W52P/W56P IP phones.

account.X.dnd.enable %BWDND -BINARY-X% 0

Description :

Triggers the DND feature to on or off for account X.
0-Disabled

1-Enabled

Note: It works only if the value of the parameter Jfeatures.dnd.allowDZ i s s et
(Enabled) andthe value of the parameter Jfeatures.dnd_modeDZ i s gGugtom} Ib
is not applicable to SIP-T19(P) EACP860 IP phones.

features.dnd.large_icon.enable Boolean 0

Description :

Enables or disablesthe IP phone to display a large DND icon on the idle screen.
0-Disabled

1-Enabled

Note:l't wor ks only if théatwestndealodZ i shesepa
(Enabled).It is not applicable to SIP-T58VT58A/T56A, W52P and W56PIP phones.

The following shows an example of DND configurations for account 2 in a template
configuration file (e.g.,y000000000@28.cfg):

features.dnd_mode = 1
account.2.dnd.enable = %BWDND BINARY2%

Upload template boot and configuration files.
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After the above configurations, the tags in the template file will be replaced by the actual

parameter values.An example is shown ashelow:
account.2.dnd.enable = 1

After successful update, user can findthe web user interface of the IP phone is similar to the one

shown as below:

Log Out

English(English) -

Yealink |

Account Network Directory

Forward
Forward&DND NOTE
Forward Emergency Disabled - e
General Call Forward
Information Forward Authorized Numbers (7] It allows users to redirect an
incoming call to a third party.
. Mode © Phone @ custom
FICify @ Call Forward Mode
Account 4603 - @ Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward © on @ of 0 ‘Custom: Call forward feature
Transfer can be configured for each or all
Target 4609 7] accounts.
Call Pickup Busy Forward Oon®off @ Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control Target 4607 [7] Eomngleals
No Answer Forward © on @ off rZblaiz
Phone Lock " o Phone: DHD feature is effective
for the IP phone.
Aftter Ring Time(0~120: 12 -
ACD r Ring Time( =) o Custom: DND feature can be
configured for each or all
o
SMS oo @
I3 You can click here to get
Action URL DND Emergency Disabled - @ more guides.
Bluetooth DND Authorized Numbers (7]
Mode © phone @ custom @
Power LED
Account 4603 - @
Notification Popups _
DND Status ©®on©off @

To configure a DND key using template configuration files:

1. Add/Edit DSS key parameters intemplate configuration file s:

You canconfigure a line key as a DND key (not applicable to SIP-T19(P) EACP860, W52P
and W56P IP phones).

The JXDZis an integer which specifies the sequence
to 29 (For SIRT48S/T48G, X ranges from 1 to 29; For

SIRT58VT58A/T56A/ TS54SITA6ST46G/T29G, X ranges from 1 to 27; For

SIRT42S/T42G/T41S/T41P, X ranges from 1 to 15; FOISIRT52S/T27P/ T27G, X ranges from

1to 21; For SIRT40RT40G/ T23P/T23G, X ranges from 1 to 3; For SIPT21(P) E2X ranges

from 1to 2).
Parameters Permitted Values Default
) Refer to the
linekey .X.type 5 .
following content
Description :

Configures the line key type.
5-DND
For SIP-T48S/T48G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-29
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Parameters Permitted Values Default

is 0.

For SIP-T58V/T58A/T56A / T54S/T46S/T46G/T29G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-27
is 0.

For SIP-T52S IP phones:

The default value of the line key 1-12 is 15, and the default vdue of the line key 13-21
is 0.

For SIP-T42S/T42G IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-15
is 0.

For SIP-T41S/T41P IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-15 is
0.

For SIP-T27P/T27G IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-21 is
0.
For SIP-T40P/T40G/T23P/T23G/ T21(P) E2 IP phones:

The default value is 15.
Note: 1t wor ks only if théatwestndallowdDZ i shesep
(Enabled).

a

. String within 99
linekey.X.label Blank
characters

Description :

(Optional.) Configures the label displayed on the LCD screen for each line key.

linekey.X. short label String within 99

Blank
(X ranges from 1 to 21) characters
Description :

(Optional.) Configures the short label displayed on the LCD screen forline key.

Note: Itis only applicable to SIP-T52S IP phones.

The following shows an example of the DND key (line key) configuration in a template
configuration file (e.g., y000000000@8.cfg):

linekey.2.type =5

You can also configure a programable key as aDND key (not applicable to W52P/W56P IP

DECT phones.
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The JXDZis an integer which specifilegXthe

ranges from 1 to 14.

Parameter s Permitted Values Default
Refer to the
programablekey.X.type 5 )
following content

Description :

Configures the programable key type.
5-DND
For SIP-T58V/T58A/T56A IP phones:

When X=12, the default value is 0 (NA).

When X=13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).

For SIP-T54S/T48S/T48G/T46S/T46G IP phones:
When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/12/13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).
For SIP-T52S/T42S/T42G/T41S/T41P/T40P /T40G IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 (Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/13, the default value is 0 (NA).

For SIP-T29G/T27P/T27G IP phones:

sequence
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Parameter s Permitted Values Default

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/11/12/13, the default value is 0 (NA).
When X=14, the default value is 2 (Forward).

For SIP-T23P/T23G/T21(P) E2 IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).
For SIP-T19(P) E2 IP phones:

When X=1, the default value is 28 History).
When X=2, the default value is 61 Directory).
When X=3, the default value is 5 OND).
When X=4, the default value is 30 (Menu).
When X=5, the default value is 28 History).
When X=6, the default value is 61 Directory).
When X=7, the default value is 0 (NA).

When X=8, the default value is 0 (NA).

When X=9, the default value is 33 (Status).
When X=13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).
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Parameter s Permitted Values Default

For CP860 IP phones:

When X=1, the default value is 28 History).
When X=2, the default value is 61 Directory).
When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).
When X=6, the default value is 85 (Local Favorite).
When X=9, the default value is 33 (Status).

When X=13, the default value is 0 (NA).

Note: 1t wor ks only if 1t héatwestndallowdZ i shsepa

(Enabled).
String within 99 Blank
an
programablekey.X.label characters
Description :

(Optional.) Configures the label displayed on the LCD screen for each soft key.

Note: It is applicable when the value of X ranges from 1 to 4. It is not applicable to
SIRT58VIT58A/T56A IP phones.

The following shows an example of the DND key configuration in a template configuration

file (e.g., y0OOO000000@8.cfg):
programablekey.3.type = 5
Upload template boot and configuration file s.

For more information, refer to Uploading Device Template Fileson page 18.

After successful update, user can findthe web user interface of the IP phone is similar to the

one shown as below:

Log Out

English(English) -

Yealink | s

Account Network

- Enable Page Tips Disabled - Label Length Default -
Line Key 1-9 g% Tip g NOTE
Key Type Value Label Line Extension
Line Key 10-18 Line Keys
Line Keyl  Line - Default ~ 4603 Line 1 - Line keys allow you to quickly
. -~ access features such as recall
eyt Line Key2  DND - WA | | and voice mail.
Programable Key Line Key3  Line ~  Default - Line 3 -
[ You can dick here to get
Ext Key Line Key4  Line « Default - Line 4 - more quides.
Line Key5  Line ~ Default - Line 5 -
Line Key6  Line ~ Default A Line 6 -
Line Key7  Line ~ Default v Line 7 -
Line Key8  Line ~ Default - Line 8 -
Line Key9  Line ~  Default - Line 9 -
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Call Forward

Call forward allows users to redirect incoming calls to another destination. When an incoming

call is forwarded, the BroadWorks server sends the INVITE request containing the Diversion or

History-info header to the destination party. The following describes three call forward

behaviors:

Call Forward ing Always: Incoming calls are immediately forwarded.
Call Forward ing Busy: Incoming calls are immediately forwarded if the IP phone is busy.

Call Forward ing No Answer : Incoming calls are forwarded if not answered after a period

of time.

Configuring the BroadSoft Server

To assign the call forward service to a user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g.,4609).
4. Click on Assign Services.
5. Inthe Available Services box, selectCall Forwarding Always , Call Forwarding Busy and
Call forwarding No Answer and then click Add> .
Group Users 4609 R —
»

Options:
» Pofile
Incoming Galls

Assign Services

Assign Servises allows you to assign or unassign services and service packs for a user. If a serviss or senvice pack is unassigned the service data that has been filed out will be lost

Outgoing Calls
Call Control

MeetMe Conferencing
Messaging

Service Seripts
Utiities

oK

Apply

Cancel

Available Service Packs

Available Services

Call Center - Premium

6. Click Apply to accept the change.

To configure call forwarding always for

z

Remove <

Add All >

User Service Packs

User Services

=

] E]
Fi &
3 H
5| |7 7 5[5 v
2 2

Remove <

Add All >>

1. Log into the web portal as a group administrator.

o > WD

Click on Incoming Calls->Call Forwarding Always.

ywhere

BroadWorks Mobilty

Busy Lamp Field

Call Forwarding Always

Call Forwarding Busy
No

Call Forwarding No Answer
Call Forwarding Not Reachable
Call Forwarding Selective
Caliing Line ID Blocking Override
Caling Line ID Delivery Blocking
Calling Name Delivery

Click on Profile->Users->Search to display all existing users.

Mark the On radio box in the Call Forwarding Always field.

Selectthe desired user (e.g.,4609), who has been assigned the call forward service
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6. Enter the destination number or SIP-URI in the Calls Forward to phone number / SIP -URI

field.

7. Check thePlay Ring Reminder when a call is forwarded checkbox.

BR«=ADSOFT

Group >Users - 4609

Options:
Profile

» Incoming Calls
Ouigoing Cslls
Call Control

"~ CalingPlans
lient Application:

Help - Home

Welcome [Logout]
I

Call Forwarding Always

Call Forwarding Always allows you to forward sl your incoming eslis to  different phone number or SIP-URI, such s your home offiee or cell phone. You can also meke your primary phone emit & short ring burst

o lform you f you st e 1o jou phane when e cal s forwarded by using he Ring Reminger. ThS s imporiant hen Jou have fogotien he Sevie s tumea o and you are st yout prmary phons wailng o

rezeive ealls. Note that the sddress (pho SIP-URI) you forward your ealis to must be permitted by your outgeing ¢alling plan. You £an slsa sat the phone number or SIP-URI to forward to using the
e porial or on he phone using e il

oK Apply Cancel

MestMe Conferencing
Messaging

Senvice Scripis
Utiities

Play Ring Reminder when & call is forwarded

Call Forwarding Atways: ® o O off

* Galls Forward to phone number / SIP-URI: 4608

8. Click Apply to accept the change.

To configure call forwarding busy for a user:

=

o o M w D

field.

Log into the web portal as a group administrator.

Click on Profile ->Users->Search to display all existing users.

Selectthe desired user (e.g.,4609), who has been assigned the call forward service
Click on Incoming Calls->Call Forwarding Busy.

Mark the On radio box in the Call Forwarding Busy field.

Enter the destination number or SIP-URI in the Calls Forward to phone number / SIP  -URI

BR«ADSOFT

Group =Users - 4609

Options:
Profile

» Incoming Calls
Outgoing Calls
Call Control

Galling Plans

Help - Home

Welcome [Logou
—

Call Forwarding Busy

Call Forwarding Busy allows you to forward all your incoming ¢l 1 cifferent phons number or SIF-URI if your phons s currently busy. Use this service when you would rather have a secretary or co-worker
receive the call instead of the caller being sent fo your voice messaging box. Note that the address (phone number or SIP-URI) you forward your calls to must be permitted by yeur outgoing calling plan. You can
also set the phone number or SIP-URI o fonward {0 using the feature ccess code.

oK Apply Cancel

MeetMe Conferencing.
Messaging

Service Scipts
Utiities

Gall Forwarding Busy: £} on O ot

* Galls Forward o phone number / SIP-URI: (4608

7. Click Apply to accept the change.

To configure call forwarding

No Answer for a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.

o 0 >~ W

field.

Selectthe desired user (e.g.,4609), who has been assigned the call forward service
Click on Incoming Calls->Call Forwarding No Answer.
Mark the On radio box in the Call Forwarding No Answer field.

Enter the destination number or SIP-URI in the Calls Forward to phone number / SIP  -URI
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7. Select the desired value from the pull-down list of Number of rings before forwarding

Group >Users - 4609 Welcome  [Lagout

Call Forwarding No Answer

—— | Call Forwarding No Answer allows you to forward all your calls to a different phone number or SIP-URI when you do not answer your phone. LIse this service when you would rather have a secretary of co-worker
— receive the call instead of the caller being sent o your voice messaging box if you miss a call

= e L

Gall Forwarding No answer: {8} on O off

* Galls Forward fo phone number / SIP-URI: [4608
Mumber of rings before forwarding

8. Click Apply to accept the change.

For more information on c all forward, refer to BroadWorks Web Interface Administrator Guide.

Configuring Yealink IP Phones

You can enable or disable the call forward feature. If the call forward feature is enabled, a user
will be allowed to activate and deactivate the call forward feature. There are two call forward
modes: Phone (default) and Custom. The call forward mode and the presentation of diversion
information are configurable using the configuration files or via web user interface. Call forward

is configurable using the configuration files, via web user interface or phone user interface.
To configure call forward using  template configuration files:

1. Add/Edit call forward parameters in template configuration file s:

TheXDZin the parameter is an integer whiXh specifie:c
ranges from 1 to 16 (For SIRTS58VITS58A/TS56A/ T54S/T48SITA8G/TA46S/T46G/T29G, X ranges

from 1 to 16; For SIRT52S/T42S/T42G, X ranges from 1 to 12; For

SIRTA41ST41RT27P/T27G X ranges from 1 to 6; For W52P/W56P: X ranges from 1 to 5For

SIRT40RT40G/ T23P/T23G, X ranges from 1 to 3;For SIRT21(P) E2X ranges from 1 to 2).

Ifthe user (e.9.,4609) i s the second user assi gxX&dbB®Zo] 2 he devi

Parameter s Permitted Values Default

features.fwd.allow Boolean 1

Description :

Enables or disables the call forward feature

0-Disabled

1-Enabled

Note: It is not applicable to SIP-T58VT58A/T56A/CP860, W52P and W56PIP phones.
features.fwd_mode Integer 0
Description :

Configures the call forward mode.
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Parameter s Permitted Values Default
0-Phone
1-Custom
Note: 1t works only if the value of the pa

(Enabled).lt is not applicable to SIP-T19(P) EZCP860, W52P and W56PIP phones.

forward.always.enable Boolean 0

Description :

Triggers the always call forwardto on or off on a phone basis.

0- Off

1-On

Note: It works only if the value of the parameter] f eat ures. f wd. al |
(Enabled) andthe value of the parameter Jfeatures.fwd_modeDZ i s g¢Phdne).ltis
not applicable to W52P/W56P IP phones.

String within 32
forward.always.target Blank
characters

Description :

Configures the destination number of always call forward.

Note: It works only if the value of the parameter] f eat ur es. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDZ i s ¢Phdne)itis
not applicable to W52P/W56P IP phones.

forward.busy.enable Boolean 0

Description :

Triggers the busy call forward to on or off on a phone basis.

0- Off

1-On

Note: It works only if the value of the parameter] f eat ures. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDZ i s g¢Phdne).ltis
not applicable to W52P/W56P IP phones.

String within 32
forward.busy.target Blank
characters

Description :

Configures the destination humber of busy call forward.

Note: It works only if the value of the parameter] f eat ur es. f wd. al |
(Enabled) andthe value of the parameter Jfeatures.fwd_modeDZ i s ¢Phdne).ltis
not applicable to W52P/W56P IP phones.

forward.no_answer.enable Boolean 0
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Parameter s Permitted Values Default

Description :

Triggers the no answer call forward to on or off on a phone basis.

0-Disabled

1-Enabled

Note: It works only if the value of the parameter] f eat ur es. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDZ i s ¢Phdne)itis
not applicable to W52P/W56P IP phones.

String within 32
forward.no_answer.target Blank
characters

Description :

Configures the destination number of no answer call forward.

Note: It works only if the value of the parameter] f eat ur es. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDZ i s ¢Phdne) it is
not applicable to W52P/W56P IP phones.

forward.no_answer.timeout Integer from O to 20 2

Description :

Configures ring times (N) to wait before forwarding incoming calls.

Incoming calls are forwarded when not answered after N*6 seconds.

Note: It works only if the value of the parameter] f eat ures. f wd. al |

(Enabled) andthe value of the parameter Jfeatures.fwd_modeDZ i s g¢Phdne).ltis
not applicable to W52P/W56P IP phones.

account.X.always_fwd.enable %BWCFA-BINARY-X% 0

Description :

Triggers the always call forwardto on or off for account X.

0-Disabled

1-Enabled

Note: It works only if the value of the parameter] f eat ur es. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDi& set to 1 (Custom). It is
not applicable to SIP-T19(P) EACP860IP phones.

String within 32
account.X.always_fwd.target Blank
characters

Description :

Configures the destination number of always call forward for account X.
Note: It works only if the value of the parameter] f eat ures. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDZ i s ¢Caistom} lbis
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not applicable to SIP-T19(P) EACP860IP phones.

account.X.busy_fwd.enable Boolean 0

Description :

Triggers the busy call forward to on or off for account X.

0-Disabled

1-Enabled

Note: It works only if the value of the parameter] f eat ures. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDZ i s ¢Caistom} lbis
not applicable to SIP-T19(P) EACP860IP phones.

String within 32
account.X.busy_fwd.target Blank
characters

Description :

Configures the destination number of busy call forward for account X.

Note: It works only if the value of the parameter] f eat ur es. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDZ i s ¢$Caistom} lbis
not applicable to SIP-T19(P) EACP860IP phones.

account.X.timeout_fwd.enable Boolean 0

Description :

Triggers the no answer call forward to on or off for account X.

0- Off

1-On

Note: It works only if the value of the parameter] f eat ures. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDZ i s ¢Caistom} lbis
not applicable to SIP-T19(P) EACP860 IP phones.

account.X.timeout_fwd.timeout Integer from O to 20 2

Description :

Configures ring times (N) to wait before forwarding incoming calls for account X

Incoming calls are forwarded when not answered after N*6 seconds.

Note: It works only if the value of the parameter] f eat ures. f wd. al |
(Enabled) andthe value of the parameter jfeatures.fwd_modeDig set to 1 (Custom). It is
not applicable to SIP-T19(P) EACP860IP phones.

. String within 32
account.X.timeout_fwd.target Blank
characters
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Parameter s Permitted Values Default

Description :

Configures the destination number of no answer call forward for account X.

Note: It works only if the value of the parameter] f eat ur es. f wd. al |
(Enabled) andthe value of the parameter Jfeatures.fwd_modeDZ i s  ¢Caigtom} lois
not applicable to SIP-T19(P) EACP860 IP phones.

features.fwd_diversion_enable Boolean 1

Description :

Enables or disablesthe IP phone to present the diversion information when the call is
forwarded to your IP phone.

0-Disabled

1-Enabled

Note: 1t works only if the value of the pa
(Enabled).

The following shows an example of always call forward configurations for account 2 in a
template configuration file (e.g.,y00000000028.cfg):

features.fwd_mode = 1
account.2always_fwd.enable = %BWFAGCFABINARY¥ 2%
account.2.dways_fwd.target = 4609
2. Upload template boot and configuration files.
For more information, refer to Uploading Device Template Fileson page 18.

After the above configurations, the tags in template configuration files will be repla ced by
the actual parameter values.An example is shown asbelow:

account.2.always_fwd.enable = 1

After successful update, user can findthe web user interface of the IP phone is similar to the one

shown as below:

Log Out
Englsh(Engish) =

Yealink | s

Account Network Directory

Forward
Forward&DND NOTE
Forward Emergency Disabled - 0
General «call Forward
Information Forward Authorized Numbers 7] It allows users to redirect an
incoming call to a third party.
- Mode © Phone @ custom @
Uiy call Forward Mode
Account 4603 - @ Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward ©® on © off (7] ‘Custom: Call forward feature
T can be configured for each or all
Target 4609 o accounts.
Call Pickup Busy Forward ©on®of @ Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control Target (7] Eopangleal)
Ho Answer Forward © on @ off D ciel
Phone Lock " e Phone: DND feature is effective
Sl Ry M=, 12 - @ ?Lrs‘:;ﬁ g:?;:amre can be
ACD -
configured for each or all
Target o accounts.
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Group Night Forwarding

Group night forwarding provides a quick way of redirecting all calls to a specified destination at
off-work time. You can configure the service at the group level and enable or disable the service
for individual users. The off-word time is specified when calls should be forwarded, you can
configure a time/holiday schedule.

This feature is not applicable to SIRT58VT58A/T56A IP phones.

Configuring the BroadSoft Server

To assign the group night forwarding service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3.  Select the desired user (e.g.240161).

4.  Click on Assign Services.
5

In the Available Services box, select Group Night Forwarding and then click Add> .

Group >Users : 240161 Welcome [Logout]

Options:

Assign Services

Assign Services allows you to assign or unassign services and service packs for a user. If a service or service pack is unassigned the service data that|
has been filled out will be lost

B Profile
Incoming Calls
Qutgoing Calls
Messaging
Communication Barring
Utilities

Available Service Packs User Service Packs

z

<

o o

[ o

4 z 3

H g 3 g
3 v @ v
2 z

Remove <

Add All >>

Available Services User Services

Alternate Numbers Custom Ringback User

Attendant Console A Diversion Inhibitor )
Barge-in Exempt Do Not Disturb
BroadTouch Business Communicator Desktop Remove < Executive

BroadTouch Business Communicator Desktop - Audio
BroadTouch Business Communicater Deskiop - Video
BroadTouch Business Communicator Mobile Internal Calling Line 1D Delivery

BroadTouch Business Communicator Mobile - Audio Add Al >> Multiple Call Arrangement

BroadTouch Business Communicator Mobile - Video Music On Hald User

BroadTouch Business Communicator Tablet N-Way Call v}
BroadTouch Business Communicator Tablet - Audio Security Classification

Executive-Assistant

6. Click Apply to accept the change.
To configure a time/holiday schedule:

1. Log into the web portal as a group administrator.
Click on Schedules.
Click Add to add a time/holiday schedule.

Enter the schedule name in the Schedule Name field.

o > DN

Mark the desired radio box in the Schedule Type field.
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6. Click OK to accept the change.

Welcome [Logout

Options:
» Profile
R

Schedules

Add a new schedule or manage existing schedules.

I oK I Apply I Add I Cancel

Services
Call Center

MeelMe Conferencin Delete Schedule Name [&] Type Edit
T O Yealink Holiday Group Edit
[Schedule Name V| [Starts With ~| Find  Find All

oK I Apply I Add I Cancel

7. Click Edit to configure the schedule details.
8. ClickAdd to add a new event to schedule.

9. Set the following parameters to add a new event.

Schedule Name: Yealink
Event Name: offwork
Start Date: 10/22/2016
End Date: 10/23/2016
All Day Event: Checked
Recurs: Never
Group Welcome [Logoul]

Options:
E Event Add
B Profile
o Add a new event to schedule

ESelvices| OK Cancel
Call Center
Meet-Me Conferencing
Utilities Schedule Name: Yealink
" Event Name:
Event Details
Event Time:

* Start Date: 10/22/2016 | ) (mm/ddiyyyy) ~ Start Time AM | [ All Day Event
*End Date:[10/23/2016 |4 (mm/ddyyyy)  End Time AM v

Duration: 2 days

Recurrence Pattern:

Recurs:| Never v

10. Click OK to accept the change.
To configure group night forwarding

1. Log into the web portal as a group administrator.

2. Click on Services->Group Night Forwarding

3.  Setthe parameters of group night forwarding:
Group Night Forwarding: Automatic On
Business Hour: Every Day All Day

Holiday Schedule: Yealink
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Forward to Phone number/SIP-URI: 240163

Group Welcome [Logout]

Options:

Group Night Forwarding

Redirect calls placed to a user with this service to a specified phone number/SIP-URL. The redirection can be configured manually by enabling the
service of any schedule cr autematically by choosing a business and/or holiday schedule.

Profile
Resources

Services

Meet-Me Conferencing
Utilifies

Group Night Forwarding: () Off

n

® Automatic On

Business Hours: |Every Day All Day v
Holiday Schedule:

Forward to phone number/SIP-URI ‘280153 |

1= 1

4. Click Apply to accept the change.

To configur e the group night forwarding feature for a user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g.,240161), who has been assigned thegroup night forward

service
4.  Click on Call Control ->Group Night Forwarding .

5.  Mark the desired radio box in the Group Night Forwarding field.

Group >Users : 240161 Welcome [Logou

Options:

Group Night Forwarding

Cenfigure the Greup Night Forwarding settings for the user.

Profile
Incoming Calls
Qutgoing Calls Saved

B Call Control
Communication Barring
Utilities

Group Night Forwarding: i} |jse Group Setting : Automatic On
Oon
O off

1= 1~

6. Click Apply to accept the change.

Note Before configuring group night forwarding feature, make sure that the XSI has been configured. If
the BroadWorks XSl is configured on the IP phone, thegroup night forwarding can be
synchronized between the IP phone and the BroadWorks server. For more information on
BroadWorks XSI, refer toXtended Services Interfaceon page 36.

Alternate  Numbers

Alternate numbers allow a user to have up to ten alternate phone numbers or extensions in
addition to the main phone number or extension. The user can be reached through any of the
phone numbers or extensions. Calls to the main number result in the normal ring pattern. Calls
to an alternate number result in a distinctive ring pattern configured for that number . Each
alternate phone number or extension can be assigned one of four distinctive ring patterns. This
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feature is not applicable to W52P/W56P IP DECT phones.

Normal Ring Pattern

Calls to the main number alert the user with the normal ring pattern as shown in the following

table:
) Minimum ) i
Bellcore Ring ; Nominal Maximum
Cadence Duration i i
Tone Pattern Duration (ms) Duration (ms)
(ms)
Bellcore-drl | Ringing 2s On 1800 2000 2200
(standard) Silent 4s Off 3600 4000 4400
Long-Long Ring Pattern
Selecting this pattern results in the following distinctive ring pattern:
) Minimum . )
Bellcore Ring ) Nominal Maximum
Cadence Duration i i
Tone Pattern Duration (ms) Duration (ms)
(ms)
Ringing Long 630 800 1025
Silent 315 400 525
Bellcore-dr2
Ringing Long 630 800 1025
Silent 3475 4000 4400
Short-Long Ring Pattern
Selecting this pattern results in the following distinctive ring pattern:
) Minimum . ;
Bellcore Ring ) Nominal Maximum
Cadence Duration i :
Tone Pattern Duration (ms) Duration (ms)
(ms)
Ringing Short 315 400 525
Silent 145 200 525
Ringing Short 315 400 525
Bellcore-dr3
Silent 145 200 525
Ringing Long 630 800 1025
Silent 2975 4000 4400

115




IP Phones Deployment Guide for BroadWorks Environment

Short-Long-Short Ring Pattern

Selecting this pattern results in the following distinctive ring pattern:

) Minimum . .
Bellcore Ring ; Nominal Maximum
Cadence Duration i i
Tone Pattern Duration (ms) Duration (ms)
(ms)
Ringing Short 200 300 525
Silent 145 200 525
Ringing Long 800 1000 1100
Bellcore-dr4
Silent 145 200 525
Ringing Short 200 300 525
Silent 2975 4000 4400

Configuring the BroadSoft Server

To assign the alternate numbers service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g.,4604).

4. Click on Assign Services.
5

In the Available Services box, selectAlternate Numbers and then click Add> .

Group =Users - 4604 Welcome  [Logoui
o

Assign Services

Assign Services allows you to assign o unassign services and service packs for a user. I a service or service pack is unassigned the service data that has been flled out will be lost.

oK Apply Cancel

Available Service Packs User Service Packs

Remove.

Add All >
Al

Available Services
BroadWorks Anywhere

|Anonymous Call Rejection ~
| Authentication

|Automatic Callback

|Automatic Hold/Retrieve

Barge-in Exempt

Basic Call Logs

BroadTouch Business Communicator Deskiop - Video
BroadTouch Business Communicator Mobile - Video
BroadTouch MobileLink v
BroadWorks Mobilit

6. Click Apply to accept the change.
To assign altern ate numbers and extensions to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g.,4604), who has been assigned the alternate number service
4

Click on Incoming Calls->Alternate Numbers .
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5. Mark the On radio box in the Distinctive Ring field.
6. Select the alternate number from the pull-down list of Phone Number .
7. Enter the extension in the Extension field.
8. Select the desired ring pattern from the pull -down list of Ring Pattern .
Group -Users 1604 Welcome esout

opt

Alternate Numbers

Alternate Numbers allows up to ten
your primary phone. In addition, yor

> meommcas in adaition to your primary number
_ umber. if your phone supports it. Cnly yo
Outgoing Calls

oK Apply Gancel

Dis

Ring Pattern

=

<

ong-Long

g||5||8||8||5||8||&||E||
<Jl<lle] <] <] <l el <] [«

0

9. Repeat steps 6 to 8 to assignmore alternate numbers to the user.

10. Click Apply to accept the change.

For more information on alternate numbers, refer to BroadWorks Web Interface Administrator
Guide.

Configuring Yealink IP Phones

To use alternate number, distinctive ring feature should be enabled on the IP phone. Distinctive
ring is configurable using template configuration files.

To configure distinctive ring using template configuration files:

1. Add/Edit distinctive ring parameters in template configuration file s:

Parameter s Permitted Values Default

features.alert_info_tone Boolean 0

Description :

Enables and disables the IP phone to map the keywords in the Alertinfo header to the
specified Bellcore ring tones.

0-Disabled

1-Enabled

Note : It is not applicable to W52P/W56P IP DECT phones.

The following shows an example of distinctive ring configurations in a template
configuration file (e.g.,y000000000@28.cfg):

features.alert_info_tone =1

2. Upload template boot and configuration file s.
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For more information, refer to Uploading Device Template Fileson page 18.

Sequential Ring

Sequential ring allows a user to have up to five secondary locations, which are alerted

sequentially upon receiving an incoming call that matches a set of criteria. Each secondary

location can be either a phone number or SIRURI.This service attempts to call the userby

ringngt he phone numbers or URIs in the sequenti al
location, if enabled) one after the other until the call is answered. The enhancement, Answer
Confirmation, allows sequential ring to prompt the callee to enter a digit to conf irm the

acceptance of the call.

Configuring the BroadSoft Server

To assign the sequential ring service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g.,4604).

4. Click on Assign Services.
5

In the Available Services box, selectSequential Ring and then click Add> .

BR&ADSOFT oo - Home
Group >Users - 4604 Welcome [Logout]
>

Options:
» profile
Incoming Cals
Outgoina Calls =
" calcomr |
" can 1g Plans Available Service Packs User Service Packs
Client Applic ations

_—

‘Service Scripts

Assign Services

Assign Services allows yoU 10 35Sign o UNassign Services and service packs for a user. If @ Service or Service pack is UNassigned the senvice data that has been filled out will be Iost.

Apply Gancel

Add All =>
Remove All

Available Services User Services

BroadWorks Anywhere

Shared Call Appearance 25

6. Click Apply to accept the change.
To configure a sequential ring list for a user:

1. Log into the web portal as a group administr ator.

Click on Profile ->Users->Search to display all existing users.

Selectthe desired user (e.g.,4604), who has been assigned the sequential ring service
Click on Incoming Calls->Sequential Ring.

Click Add to add a new sequential ring entry.

2

Set the following parameters to add a sequential ring entry.
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The following shows an example:
Description: Entry 1
Use sequential ring: Selected
Selected Time Schedule:
Selected Holiday Schedule None

Calls from:

Every Day All Day

Any phone number

BR«ADSOFT

Group >Users : 4604

Help - Home

Welcome [Logout]
—

Options: I R
— Sequential Ring Modify
® Incoming Calls
Outgoing Calls
_ Call Control

Calling Plans

Allows you to modify & sequential fing entry. Specify the fime schedule and/or holisay schedule you would like calls sequentislly rung. Also, you can have the call sequentially rung when only the specified
numbers call or all numbers call. f you nesd more than 12 numbers or more distinct fime o holiday periods, you can create mulliple sequential ring entries.

= =

* Deseription: [Entry 1

Messsging

d

‘Service Scripts
Utilites

® use sequentialring

O Da not use sequential ring
Selested Time Scheduls: [Every Day All Day v
Selected Holiday Schedule: [None ™

Calls from

® any phone number

O Following phone aumbers
[ Any private number
[] Any unausiiable number
Specific phone numbers:

7. Click OK to accept the change.

8. Configure the following parameters for sequential ring.

Parameter

Description

Use Base Location first

Specifies whether to alert the base location

when receiving an incoming call.

Number of rings for Base Location

Configures the number of rings for the base

location.

Continue the search process if the

base location is busy

Specifies whether to continue the search

process if the base location is busy.

Enable caller to skip search process.
Assumes forwarding or messaging is

enabled

Specifies whether to skip the search process
when the forwarding or voice messaging is

activated.

Phone Number / SIP-URI

Specifies the phone number or SIP URI of the

secondary location.

Number of rings

Configures the number of rings for the

secondary location.

Answer confirmation required

Allows sequential ring to prompt the
secondary location to enter a digit to confirm

the acceptance of the call

The following shows an example:

Use Base Location first

Selected
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Number of rings for Base Location: 3
Continue the search process if the base location is busy Selected

Enable caller to skip search process  Selected

Phone Number / SIP-URI: 4607 4608
Number of rings: 3
Answer confirmation required : Selected
Group =Users : 4604 Welcome  [Logout]
7

Options: Sequential Ring

Profile

allows you to sequentially ring up to § locations in addition to the base location for a specified number of rings. The § locations can be sither a phone number or a SIP-URI. The feature applies to
» Incoming Calls calls matching your pre-defined critsria. Use this service to ring calls from your manager. a family member, or an impartant customer on your cell phone, altsmate business phane, o home phane. The criteria for

Outaoing Calls each Sequential Ring entry can be a list of up to 12 phone numbers or digit patterns, a specified time schedule, and a specified holiday schedule. Al Criteria for an entry must be safisfied for the callto enter
“CalComel il S=auential Ring (phone number and day of week and time of day). Ifthe criteria do not match, the call continues s if this service was not turmed on

Calling Plans Saved
i

— e -

Senvice Scripts
Utilities

Number of rings for Base Location

[] Continue the search process if the base location is busy.
7] Enable caller to skip search process. Assumes forwarding or messaging is enabled

Location Phone Number | SIP-URI Number of rings Answer confimation required

1 4607

4608

3

4

m)
m)
(m]

s

Active Description Ring Sequentially Calls from Edit
5] Entry 1 Yes Al calls Edt

Em e ——

9. Click Apply to accept the change.

For more information on sequential ring, refer to BroadWorks Web Interface Administrator
Guide.

Call Transfer

Call transfer allowsa user to transfer an existing call to another party. IP phones support call
transfer using the REFER method specified in RFC 3515 he following describes three call

transfer behaviors:

Blind Transfer : Transfer a call directly to another party without consulting. There is ro
dialog between the user and the transfer-to party before transfer. Blind transfer is

implemented by a simple REFER method without Replacesn the REFERTO header.

Attended Transfer After Answer : Transfer a call with consulting. There is a confirmed
dialog between the user and the transfer-to party before transfer. Attended transfer after
answer is implemented by a REFER method with Replaces the REFERTO header.

Attended Transfer Before Answer : Transfer a call after hearing the ringback tone. The
transfer-to party has been called by the user, but the transfer-to party has not answered
yet before transfer. Attended transfer before answer is implemented by a REFER method
with Replacesin the REFERTO header.

BroadWorks provides two options for call transfer: Busy Camp On and Call Transfer RecalBusy
Camp On allows users to camp the call against a busy destination. Call Transfer Recall allows
users to be recalled if the transferred call is not answered for any reason. Busy Camp On only

applies to the blind call transfer.
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Configuring the BroadSoft Server

To assign the call transfer service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g.,4604).

4. Click on Assign Services.
5

In the Available Services box, selectCall Transfer and then click Add> .

Group >Users - 4604 Welcome  [Logout
>y

options:

Assign Services

Assign Services allows you to assign or unassign services and service packs for a user. If a service or service pack is unassigned the service dats that has been filled out wil be lost

» Profile
incoming Calls

Outgoing Calis ok e T
Call Control
Caling Plans Available Service Packs User service Packs

Jient Appiestion:

Hesans
Remove

Service Seripts

Available Services
BroadWorks Anywhere

User Services

= Calling Name Refrieval

Remove <

Add Al >>

Remove All

Client Call Control

6. Click Apply to accept the change.
To configure call transfer for a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users

3. Selectthe desired user (e.g.,4604), who has been assigned the call transfer service
4. Click on Call Control ->Call Transfer.

5. Configure the following parameters of call transfer.

Parameter Description

This option allows a transferred call to be
reconnected to the transferring party if it
Call Transfer Recall reaches a failure or no-answer condition after

transfer.

Enables or disables Call Transfer Recall.

] Specifies the number of rings before Call
Number of rings before recall ) ) )
Transfer Recall is automatically triggered.

This option allows users to camp the call
against a busy destination and recall the
Enable Busy Camp Orseconds ) o
transferring user after the specified time.

Enables or disables Busy Camp On and
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Parameter Description

specifies the time after which the transferring
user should be recalled.

This option allows users to prevent blind

Use Diversion Inhibitor for Blind transferred calls from being redirected.

Transfer Enables or disables the use of diversion

inhibitor for blind transferred ca lls.

This option allows users to prevent attended

transferred calls from being redirected.
Use Diversion Inhibitor for

. Enables or disables the use of diversion
Consultative Calls

inhibitor for calls transferred with

consultation.

The following shows an example:

Call Transfer Recall Selected
Number of rings before recall: 4

Enable Busy Camp On seconds Selected 120
Use Diversion Inhibitor for Blind Transfer. On

Use Diversion Inhibitor for Consultative Calls On

Group =Users - 4604 Welcome  [Logout

Call Transfer

Call Transfer allows you to transfer a call to another phone using your phone or the GommPilot Call Manager

oK Apply Cancel

Call Transfer Recall: ® on C off

6. Click Apply to accept the change.

For more information on call transfer, refer to BroadWorks Web Interface Administrator Guide.

Feature Key Synchronization

Feature key synchronization provides the capability to synchronize the status of the following
features between the IP phone and the BroadWorks server.

Do Not Disturb

Call Forwarding Always (CFA)

Call Forwarding Busy (CFB)

Call Forwarding No Answer (CFNA)
ACD state
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Centralized Call Recording
Executive and Assistant

Security Classification

If feature key synchronization is enabled, a user changes the status of one of these features on

BroadWorks, the BroadWorks server notifies the phone of synchronizing the status. Conversely,

if the user changes the feature status on the phone, the IP phone notifies the BroadWorks server

of synchronizing the status.

Configuring Yealink IP Phones

Feature key synchronization is configurable using template configuration files or via web user

interface.

To configure feature key synchronization usi ng template configuration files:

1. Add/Edit feature key synchronization parameters in template configuration file s:

Parameter s

Permitted Values

Default

bw.feature_key sync

%FEATURE_KEY_SYN%

Description :

0-Disabled
1-Enabled

Enables or disables featurekey synchronization.

2. Customize the static tag on BroadWorks. The tag name is %FEATURE_KEY_SYN% and the

tag value is 1.

For more information, refer to Customizing a Static Tag on page 17.

3. Upload template boot and configuration file s.

For more information, refer to Uploading Device Template Fileson page 18.

After the above configurations, the tag in the template file will be replaced by the actual

parameter value. An example is shown aselow:

bw.feature_key_sync =1
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After successful update,user can find the web user interface of the IP phone is similar to the one

shown as below:

=

Log Out
English(English) -

Yealink | s

Account Directory

Forward&DND General Information NOTE
Call Waiting Enabled - 0
General call Waiting
Information Call Waiting On Code [7) It allows TP phones to receive a
- - 0 new incoming call when there is
call Warting Off Code i
Audio already an active call.
Auto Redial Disabled - 9 Auto Redial
Intercom " It allows IP phones to
Auto Redial Interval (1~300s) 10 [7] e e
Transfer Auto Redial Times (1~300) 10 ] number after the first attempt.
= Key As Send # - Key As Send
Call Pickup 0 Assigns "#” or ™" as the send
Reserve # in User Name Enabled - 9 key.
Remote Control
Hotline Number [7] Hotline
IP phone will automatically dil
Phone Lock .
Hotline Defay(0~10s) 4 [7] out the hotline number when
lifting the handset, pressing the
ACD Busy Tone Defay (Seconds) 0 A ] speakerphone key or the line
key.
SMS Return Code When Refuse 486 (Busy Here) - 0
" Call Completion
Action URL Return Code When DND 480 (Temporarity Unavail 0 e A ) T e
Call Completion Disabled - 9 busy party and establish a cal
when the busy party becomes
Bluetooth Feature Key Synchronization Enzbled - @ | avaiable to receive 2 call
Power LED Time Out for Dial Now Rule 1 [7] You can click here to get

Network Conference

Network conference allows a user to conduct a conference with more than three participants.
The maximum of the participants depends on the BroadWorks server.The network conference is
implemented using a conference URI which is used to identify a request for a BroadWorks
conference resource.IP phones support network conference using the REFER method as
specified in RFC 4579.

Note The conference URI can be configured on the BroadWorks server via the command line interface.
The command line interface access may be restricted on the BroadWorks server. Contact your
BroadSoft reseller for the conference URI.

Configuring Yealink IP Phon es

Network conference is configurable using template configuration files or web user interface.
To configure network conference using  template configuration files:

1. Add/Edit network conference parameters in template configuration file s:

T h &XDZ i nparanteter is an integer which specifies the line number on the IP phone. X
ranges from 1 to 16 (For SIRTS58VITS58A/T56A/ T54S/T48S/TA8G/TA46S/T46G/T29G, X ranges
from 1 to 16; For SIRT52S/T42S/T42G, X ranges from 1 to 12; For

SIRT41S/T41R T27P/T27G X ranges from 1 to 6; For W52P/W56P, X ranges from 1 to 5For
SIRT40RT40G/ T23P/T23G, X ranges from 1 to 3;For SIRT21(P) E2X ranges from 1 to 2
For SIRT19(P) EACP860, Xis equal to 1).
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If the user (e.g.,4604) is the first user assigned to the devicepr of i | e, XDZpblyacjel DZh e

Parameter s Permitted Values Default

account.X.conf_type Integer 0

Description :

Configures the conference type for account X.
0-Local Conference

2-Network Conference

) %BWNETWORK-CONFE
account.X.conf_uri Blank
RENCESIPURFX%

Description :

Configures the URI of the network conference for account X.

The following shows an example of network conference configurations in a template
configuration file (e.g.,%BWMACADDRESS%.cfy

account.1.conf_type =2
account.1.conf_uri = %BWNETWORKCONFERENGKSIPURI1%
Upload template boot and configuration file s.

For more information, refer to Uploading Device Template Fileson page 18.

After the above configurations, the tag in the template file will be replaced by the actual

parameter value. An example is shown asbelow:

account.1.conf_uri = conference01@pbx.yealink.com
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After successful update, user can findthe web user interface of the IP phone is similar to the

one shown as below:

Log Out

English(English) -

Yealink |

Network DSSKey Features Settings Directory Security Applications

:
Resistr note
Keep Alive Type Default - @
Basic DTMF
Keep Alive Interval(Seconds) 30 (7] It is the signal sent from the TP
phane to the network, which is
otz RPort Disabled - @ generated when pressing the TP
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800 e
DTMF Type RFC2833 - 9 Session Timer
It allows a periodic refresh of SIP
DTMF Info Type DTMF-Relay 9 sessions through a re-INVITE
request, to determine whether a
SIP session is still active.
Busy Lamp Field/ BLF List
Monitors a specific extension/a
list of extensions for status
STP Registration Retry Timer(0~1800s) 30 (2] changes on 1P phones.
Conference Type Network Conference - @
Shared call Appearance
Conference URI conferenced1@pbx.yealink.cc 0 (SCA)/ Bridge Line
Appearance (BLA)
ACD Subscribe Period(120~3600s) 3600 (7] It allows users to share a STF line
on several IP phones. Any IP
VQ RTCP-XR Collector name [7] phone can be used to originate or
receive calls on the shared line.
V@ RTCP-XR Collector address [7]
VQ RTCP-XR Collector part 5060 0 HNetwork Conference
It allows multiple participants
(more than three) to join in a
Confirm Cancel call.

Call Pickup

IP phones support two call pickup behaviors: Directed Call Pickup and Group Call Pickup.
Directed call pickup allows users to pick up an incoming call on a specific extension. Group call
pickup allows users to pick up an incoming call within a pre -defined group. BroadWorks also
provides two enhanced services: Directed Call Pickup with Bargein (DPUBI) and Bargein

Exempt.

DPUBI allows users to dial a FAC followed by a extension to pick up a call directed to another
user, or barge in the call if it was already answered. When a bargein occurs, a three-way call is
established between the parties with the DPUBI user as the controller.

Barge-in exempt allows users to block barge-in attempts from other users with DPUBI. Bargein

exempt does not block pickup attempts.

Configuring the BroadSoft Server
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3.

In the Available Services box, selectCall Pickup and then click Add> .

Group Welcome [Logout

4.

Options:

= Assign Group Services
rofile
Resources Assign or unassign group services for the group

Senice Scripts
AcctiAuth Codes

Available Services Assigned Services
Call Center
Caliing Plan - Account/Authorization Codes
Meet-We Conferencing Call Capacity Management [
Utilities Call Park L
.
Custom Ringback Group
Custom Ringback Group - Video
Emergency Zones
Enhanced Qutgoing Calling Plan
Group Paging
Hunt Group
b Inceming Calling Plan =2

= 1

Click Apply to accept the change.

To add a call pickup group and assign users to the call pickup group:

o o M w D

Log into the web portal as a group administrator.
Click on Services->Call Pickup.

Click Add .

Enter a name in the Group Name field.

Click Search to display all available users.

In the Available Users box, selectthe desired user and then click Add> to assign the user
to the call pickup group .

= =l Pmme Auemm Recall User 2

Welcome  [Logout
S—

Group Call Park Add

Create a new Group Call Park group

* Group Name: |Group1 |

Recall To: (® Alert parking user only
Alert parking user first, then altemate user
Alert altemate user only

Enter search criteria below
User ID M Starts With v - Search |
Available Users Assigned Users
4610,4610 (4610) Yealink 4602 (4602)
4612 4 12) Add >
4613,4613
Line Line ( i
Add All »>
Remove All
Move Up Move Down

Click OK to accept the change.

Repeat steps 6 to 7 to assign more users to the call pickup group.
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To assign the directed call pickup and directed call pickup with barge -in services to a user:

L

Selectthe desired user (e.g.,4604).

Click on Assign Services.

a > w0 DN

Barge-in, and then click Add> .

Log into the web portal as a group administrator.

Click on Profile ->Users->Search to display all existing users.

In the Available Services box, selectDirected Call Pickup and Directed Call Pickup with

BR«=ADSOFT

Group >Users . 4604

Help - Home

Welcome  [Logout

T
Assign Services

lis oK Apply Cancel

Cal Available Service Packs

Assign Senvices allows you to assign o unassign services and servive packs for a user. If 2 service or service pack is unassigned the service data that has been filed out will be lost

Available Services

BroadWorks Anywhere

6. Click Apply to accept the change.

To configure directed call pickup with barge

User Service Packs

Add >

Add All >>

User Services

Connected Line Identification Restriction

Add Customer Qriginated Trace "
Custom Ringback User

Custom Ringback User - Call Waiting

Add All>>
Do Not Disturb
External Calling Line ID Delivery v
External Custom Ringback

» P P
3 3 3
a B | &
z B E

-in for a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g.,4604), who has been assigned the directed callpickup with

barge-in service.

4. Click on Call Control ->Directed Call Pickup with Barge-in.

5. Configure the following parameters for directed call pickup with barge -in.

Parameter

Description

Barge-in Warning Tone

Specifies whether a warning tone isplayed to
the picked up user when a barge-in occurs.
The default state is

Automatic Target Selection

Enables or disables the user with DPUBI
service to initiate a pickup or barge-in by
dialing the DPBUI FAC without an extension.
When this option is enabled, the user can
initiate a pickup or barge -in by dialing the
FAC alone if only one user is active (on a call
or ringing).

The default state is




Configuring BroadSoft Integrated Features

The following shows an example:
Simultaneous Ring Personal  On

Automatic Target Selection. On

BR«ADSOFT e - ome

Group >Users - 4604 Welcome [Logout]
S—
Options: . . . .
= Directed Call Pickup with Barge-in
e Directed Call Pickup with Sarge-in allows you fo dial  festure actess code followed by an extension fo pick up or barge-in on  call o another group member. I he call has not been answered. then t i picked
Incoming Calls
_ ncomnaCals M5 rine call has been answered, then barge.in occurs. A barge-in results n a three-way call being ereated between you, the group member being barged-in on, and the other party the group member s
Outgoing Cals comected to. You are the controler of the Barge-in three-way call
» CallControl
Calling Plang 2K Apply ]
[ ,
L Barge-in Warning Tone: ®) o, Olofr
Senice Scripts 2en
=== Automatic Target Selection: @ on (0

6. Click Apply to accept the change.

To assign the barge -in exempt service to a user:

=

Log into the web portal as a group administrator.
Click on Profile ->Users->Search to display all existing users.
Selectthe desired user (e.g.,4607).

Click on Assign Services.

a & w DN

In the Available Services box, selectBarge-in Exempt and then click Add> .

BR:«ADSOFT elo - tome

Group >Users - 4607 Welcome [Logout]
s

Assign Services

Aassign Senvices allows you to assign o unassign services and service packs for a User. I a service or service pack is unassigned the service dats that has been filed out will be lost

Options:
» Profile
Incoming Calls

OQutgoing Call oK Apply Gancel
Call Control
Cai Available Service Packs User Service Packs

Utilties

Available Services User Services

Remove All
Basic Call Logs Alternate Numbers
Call Center - Premium Anonymous Call Rejection A

Authentieation

Automatic Callback

Automatic Hold/Retrieve
Barge-in Exemp!

BroadTouch Business Communicator Desktop - Video

Add All >> BroadTouch Business Communicator Mobile - Video

BroadTouch MobileLink

BroadWorks Anywhere v
BroadWorks Mobili

6. Click Apply to accept the change.
To configure barge -in exempt for a user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g, 4607), who has been assigned the bargein exempt service.

4. Click on Call Control ->Barge-in Exempt .
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5. Mark the On radio box in the Barge-in Exempt field.

BRADSOFT

Group =Users - 4607

Help - Home

Welcome  [Logout

-
Barge-in Exempt

Barge-in Exempt aliows you to block barge-in atiempts flom other users.

with Directed Call Pickup with Barge-in

oK Apply Cancel

Barge-in Exempt: 8 on Clof

oK Apply Cancel

6. Click Apply to accept the change.

For more information on call pickup, refer to BroadWorks Web Interface Administrator Guide.

Configuring Yealink IP Phones

In addition to picking up a call by dialing the FACs, a user can pick up the incoming call using

call pickup keys or call pickup soft keys. Call pickup keys are configurable usingtemplate

configuration files, via web user interface or phone user Interface. Call pickup soft keys are

configurable using template configuration files or via web user Interface.

Note

We recommend that you should not configure the DPickup soft key and directed call pickup key

simultaneously. If you do, the directed call pickup key will not be used correctly.

To configure call pickup using

template configuration files:

1. Add/Edit dire cted call pickup parameters in template configuration file s:

TheXDZ i s an integer which

speci f Xrmamgestromelto16 n e

(For SIRT58VIT58A/TS56A/ T54S/T48SITA8GIT46S/T46G/T29G, X ranges from 1 to 16; For
SIRT52S/T42S/T42G, X ranges from 1 to 12; FOISIRT41S/T41RT27P/ T27G X ranges from
1 to 6; For W52P/W56P, X ranges from 1 to 5for SIRT40RT40G/ T23P/T23G, X ranges from
1to 3, For SIRT21(P) E2X ranges from 1 to 2; For SIRT19(P) EZCP860, X is equal to 1).

Parameter s

Permitted Values Default

features.pickup.direct_pickup_enable

Boolean 0

Description :

0-Disabled
1-Enabled

Enables or disables the IP phone to display theDPickup soft key on the dialing screen.

features.pickup.direct_pickup_code

%BWFAC-DIRECTEDCA

Blank
LL-PICKUP-1%

Description :

Configures the Directed Call Pickup FAC (default: *97) on a phone basis.
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Parameter s Permitted Values Default

) ) String within 32
account.X.direct_pickup_code Blank
characters

Description :

The Directed Call Pickup FAC configured on a perline basis takes precedence over
that configured on a phone basis.

We recommend that you just configure the FAC either on a phone basis or on a

per-line basis.

Configures the Directed Call Pickup FAC (default: *97pn a per-line basis for account X.

Add/Edit g roup call pickup parameters in template configuration file s:

TheXDZ i s an i nt e g ehelinevuinberon thepRephdiné. X mrgestrom 1 to 16
(For SIRT58VITS8A/TS6A/ T54SIT48S/TA8GIT46SITA46G/T29G, X ranges from 1 to 16; For
SIRT52S/T42S/T42G,X ranges from 1 to 12; For SIPT41S/T41R T27P/T27G, X ranges from

1 to 6; For W52P/W56P, X ranges from 1 to 5;For SIR T40RT40G/ T23P/T23G, X ranges

from 1 to 3, For SIRT21(P) E2X ranges from 1 to 2; For SIRT19(P) EZCP860, X is equal to

1).

Parameter s Permitted Values Default

features.pickup.group_pickup_enable Boolean 0

Description :

Enables or disables the IP phone to display theGPickup soft key on the dialing screen.

0-Disabled
1-Enabled
] ) %BWFAC-CALL-PICKUP
features.pickup.group_pickup_code Lot Blank
- 0
Description :

Configures the Group Call PickupFAC (default: *98) on a phone basis.

. String within 32
account.X.group_pickup_code Blank
characters

Description :

configured on a phone basis.
We recommend that you just configure the FAC either on a phone basis or on a

per-line basis.

Configures the Group Call PickupFAC (default: *98) on a perline basis for account X.
The Group Call PickupFAC configured on a perline basis takes precedence over that

The following shows an example of call pickup configurations in a template configuration

file (e.g.,%BWMACADDRESS%.cfg

131


http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg

IP Phones Deployment Guide for BroadWorks Environment

132

#Directed call pickup
features.pickup.direct_pickup_enable =1
features.pickup.direct_pickup_code =%BWFACDIRECTEBCALL-PICKUP1%
#Group call pickup
features.pickup.group_pickup_enable =1
features.pickup.group_pickup_code = %BWFAGCCALL-PICKUP1%

3. Upload template boot and configuration files.
For more information, refer to Uploading Device Template Fileson page 18.

After the above configurations, the tags in the template file will be replaced by the actual

parameter value. An example is shown ashelow:
features.pickup.direct_pickup_code = *97
features.pickup.group_pickup_code = *98

After successful update, user can findthe web user interface of the IP phone is similar to the one

shown as below:

=
Log Out
- English(English) -
Yealink |
Status Account Network DSSKey Settings Directory Security Applications
Call Pick
Forward&DND i LEE
Directed Call Pickup Enabled - @
General Directed Call Pickup
Information Directed Call Pickup Code *97 (7] Picks up an incoming call on a
specific extension.
. Group Call Pickup Enabled - @
Audio pirected call Pickup
Group Call Pickup Code *08 0 Picks up incoming calls within a
Intercom pre-defined group.
Visual Alert for BLF Pickup Enabled - 0
TETeis You can configure directed/group
Audio Alert for BLF Pickup Enabled - @ Ci” pickup feature for the IP
phone.
Call Pickup callPark @
Visual Alert for BLF Pickup
Call Park Mode X81 - It allows the supervisor's phone
Remote Control 0 to display a visual prompt when
call Park Enabled - the monitored user receives an
Phone Lock o incoming call.
Gl Call Park Enabled -
D raup Call Fer nopie @ Audio Alert for BLF Pickup
- It allows the supervisor's phone
Visual Alert for Parked Call Enabled (7] 1o play an slert tane when the
SMS Audio Alert for Parked Call Enabled - @ monitored user receives an
incoming call.
Action URL
[ ¥ou can cick hers to get
Bluetooth aeg ke

To configure the call pickup keys using template configuration files:

1. You can configure a line key as a directed call pickup key using the following parameters in
the configuration file (not applicable to SIP-T19(P) EACP860, W52P and W56PIP phones).
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TheXDZ i s an integer which specifigXranggsfomslequence nut
to 29 (For SIRT48S/T48G, X ranges from 1 to 29; For

SIRT58VIT58A/T56A/ T54SIT46S/T46G/T29G, X ranges from 1 to 27; For

SIRT42S/T42G/T41S/T41P, X ranges from 1 to 15; FOISIRT52S/T27P/ T27G X ranges from

1to 21; For SIRT40RT40G/ T23P/T23G, X ranges from 1 to 3; For SIPT21(P) E2X ranges

from 1to 2).

Parameter s Permitted Values Default

. Refer to the
linekey.X.type 9

following content

Description :

Configures the line key type.
9-Direct Pickup

For SIP-T48S/T48G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-29
is 0.

For SIP-T58V/T58A/T56A / T54S/T46S/T46G/T29G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-27
is 0.

For SIP-T52S IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-21
is 0.

For SIP-T42S/T42G IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-15
is 0.

For SIP-T41S/T41P IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-15 is
0.

For SIP-T27P/T27G IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-21 is
0.

For SIP-T40P/T40G/T23P/T23G/ T21(P) E2 IP phones:

The default value is 15.

. String within 99
linekey.X.value Blank
characters

Description :

Configures the Directed Call Pickup FAC (default: *97) followed by a specific extension,
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Parameter s Permitted Values Default
) ] Refer to the Refer to the
linekey.X.line ) )
following content following content
Description :

Configures the line to apply the directed call pickup key.
Permitted Values :

1to 16 (For SIRT58VIT58A/T56A/ T54S/T48S/T48G/TA6S/TA6G/T29G)
1to 12 (For SIRT52S/T42S/T42G)

1to 6 (For SIRT41S/T41RT27PIT27G

1 to 3 (For SIRT40RAT40G/ T23P/T23G)

1to 2 (For SIRT21(P) E

1-Linel

2-Line2

3-Line3

A

16-Linel6

When X=1, the default value is 1.

When X=2, the default value is 2.

When X=3, the default value is 3.

A

When X=16, the default value is 16.

) String within 99
linekey.X.label Blank
characters

Description :

(Optional.) Configures the label displayed on the LCD screen for each line key.

linekey.X. short label String within 99

Blank
(X ranges from 1 to 21) characters
Description :

(Optional.) Configures the short label displayed on the LCD screen forline key.

Note: It is only applicable to SIP-T52S IP phones.

The following shows an example of directed call pickup key (line key) configurations in a

template configuration file (e.g., y000000000@8.cfg):
linekey.2.type =9
linekey.2.value = *974607

linekey.2.line = 1
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You can also configure a programable key as a directed call pickup key(not applicable to
W52P and W56PIP phones).

The JXDZis an i nt esgpguencembnber bfthe ragramable lkeys X t h e
ranges from 1 to 14.

Parameter s Permitted Values Default
Refer to the
programablekey.X.type 9 )
following content

Description :

Configures the programable key type.
9-Direct Pickup
For SIP-T58V/T58A/T56A IP phones:

When X=12, the default value is 0 (NA).

When X=13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).

For SIP-T54S/T48S/T48G/T46S/T46G IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/12/13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).

For SIP-T52S/T42S/T42G/T41S/T41P/T40P /T40G IP phones:
When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).

When X=9, the default value is 33 (Status).
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Parameter s Permitted Values

Default

When X=10/13, the default value is 0 (NA).

For SIP-T29G/ T27P/T27G IP phones:

When X=1, the default value is 28 (History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/11/12/13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).
For SIP-T23P/T23G/ T21(P) E2 IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).
For SIP-T19(P) E2 IP phones:

When X=1, the default value is 28 History).
When X=2, the default value is 61 Directory).
When X=3, the default value is 5 OND).
When X=4, the default value is 30 (Menu).
When X=5, the default value is 28 History).
When X=6, the default value is 61 Directory).
When X=7, the default value is 0 (NA).

When X=8, the default value is 0 (NA).

When X=9, the default value is 33 (Status).
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Parameter s Permitted Values Default

When X=13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).

For CP860 IP phones:

When X=1, the default value is 28 History).
When X=2, the default value is 61 Directory).
When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).
When X=6, the default value is 85 (Local Favorite).
When X=9, the default value is 33 (Status).

When X=13, the default value is 0 (NA).

] Integer from 1 to Refer to the
programablekey.X.line .
16 following content

Description :

Configures the line to apply the direct ed call pickup key.
Valid values are:

1 to 16 (For SIRT58V/T58A/T56AT54S/TA8S/TA8G/T46SIT46G/T29G)
1to 12 (For SIRT52S/T42S/T42G)

1to 6 (For SIRT41S/T41RT27P/IT27GQ

1to 3 (For SIRT40RT40G/ T23P/T23G)

1to 2 (For SIRT21(P) E

1-Linel

2-Line2

3-Line3

A

16-Linel6

Note: It is not applicable to SIP-T19(P) EACP860IP phones.

String within 99
programablekey.X.value Blank
characters

Description :

Configures the Directed Call Pickup FAC (default: *97) followed by a specific extension,

String within 99

Blank
programablekey.X.label characters

Description :
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Parameter s Permitted Values Default

(Optional.) Configures the label displayed on the LCD screen for each soft key.

Note: It is applicable when the value of X ranges from 1 to 4. It is not applicable to
SIRT58VIT58A/T56A IP phones.

The following shows an example of the directed call pickup key (programable key)
configuration in a template configuration file (e.g., y000000000@8.cfg):
programablekey.5.type = 9
programablekey.5.line = 1
programablekey.5.value = *974607
2. You can configure a line key as a group call pickup key using the following parameters in
the configuration file (not applicable to SIP-T19(P) EZCP860IP phones).
The JXDZis an integer which specifies the sequence
to 29 (For SIRT48S/T48G, X ranges from 1 to 29; For
SIRT58VT58A/T56A/ TS54SITA46ST46G/T29G, X ranges from 1 to 27; For

SIRT42S/T42GIT41S/T41P, X ranges from 1 to 15; FOISIRT52S/T27P/ T27G X ranges from
1to 21; For SIRT40RAT40G/ T23P/T23G, X ranges from 1 to 3; For SIPT21(P) E2X ranges

from 1 to 2).
Parameter s Permitted Values Default
Refer to the
linekey.X.type 23 following
content
Description :

Configures the line key type.
23-Group Pickup

For SIP-T48S/T48G IP phones:

The default value of the line key 1-16 is 15,and the default value of the line key 17-29
is 0.

For SIP-T58V/T58A/T56A / T54S/T46S/T46G/T29G IP phones:

The default value of the line key 1-16 is 15, and the default value of the line key 17-27
is 0.

For SIP-T52S IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-21
is 0.

For SIP-T42S/T42G IP phones:

The default value of the line key 1-12 is 15, and the default value of the line key 13-15
is 0.
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Parameter s Permitted Values Default

For SIP-T41S/T41P IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-15 is
0.

For SIP-T27P/T27G IP phones:

The default value of the line key 1-6 is 15, and the default value of the line key 7-21 is
0.

For SIP-T40P/T40G/T23P/T23G/ T21(P) E2 IP phones:

The default value is 15.

String within 99

linekey.X.value Blank
characters
Description :
Configures the Group Call Pickup FAC (default: *98).
Refer to the
) . Refer to the )
linekey.X.line ) following
following content
content

Description :

Configures the line to apply the group call pickup key.
Permitted Values :

1to 16 (For SIRT58VIT58A/T56A/ T54S/T48S/TA8G/T46SIT46G/T29G)
1to 12 (For SIRT52S/T42S/T42G)

1to 6 (For SIRT41S/T41RT27R/IT27GQ

1to 3 (For SIRT40RT40G/ T23P/T23G)

1to 2 (For SIRT21(P) E?

1-Linel

2-Line2

3-Line3

A

16-Linel6

When X=1, the default value is 1.

When X=2, the default value is 2.

When X=3, the default value is 3.

A.

When X=16, the default value is 16.

) String within 99
linekey.X.label Blank
characters

Description :

(Optional.) Configures the label displayed on the LCD screen for each line key.
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Parameter s Permitted Values Default
linekey.X. short label String within 99
Blank
(X ranges from 1 to 21) characters

Description :
(Optional.) Configures the short label displayed on the LCD screen forline key.

Note: It is only applicable to SIP-T52S IP phones.

The following shows an example of group call pickup key (line key) configurations in a
template configuration file (e.g., y000000000@8.cfg):

linekey.3.type = 23

linekey.3.value = *98

linekey3.line =1

You can also configure a programable key as a group call pickup key.

The JXDZis an integer which specifies

ranges from 1 to 14.

t

he

Parameter s Permitted Values Default

Refer to the following
programablekey.X.type 23
content

Description :

Configures the programable key type.
23-Group Pickup
For SIP-T58V/T58A/T56A IP phones:

When X=12, the default value is 0 (NA).

When X=13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).

For SIP-T54S/T48S/T48G/T46S/T46G IP phones:
When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 [Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).

When X=9, the default value is 33 (Status).

sequence



Configuring BroadSoft Integrated Features

Parameter s Permitted Values Default

When X=10/12/13, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).
For SIP-T52S/T42S/T42G/T41S/T41P/T40P /T40G IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/13, the default value is 0 (NA).

For SIP-T29G/ T27P/T27G IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 (History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).
When X=9, the default value is 33 (Status).

When X=10/11/12/13, t he default value is 0 (NA).

When X=14, the default value is 2 (Forward).
For SIP-T23P/T23G/ T21(P) E2 IP phones:

When X=1, the default value is 28 History).

When X=2, the default value is 61 Directory).

When X=3, the default value is 5 OND).

When X=4, the default value is 30 (Menu).

When X=5, the default value is 28 History).

When X=6, the default value is 61 Directory).

When X=7, the default value is 51 (Switch Account Up).
When X=8, the default value is 52 (Switch Account Down).

When X=9, the default value is 33 (Status).
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Parameter s Permitted Values Default

When X=10, the default value is 0 (NA).

When X=14, the default value is 2 (Forward).
For SIP-T19(P) E2 IP phones:

When X=1, the default value is 28 History).
When X=2, the default value is 61 Directory).
When X=3, the default value is 5 ODND).
When X=4, the default value is 30 (Menu).
When X=5, the default value is 28 History).
When X=6, the default value is 61 Directory).
When X=7, the default value is 0 (NA).

When X=8, the default value is 0 (NA).

When X=9, the default value is 33 (Status).
When X=13, the default value is 0 (NA).
When X=14, the default value is 2 (Forward).
For CP860 IP phones:

When X=1, the default value is 28 History).
When X=2, the default value is 61 Directory).
When X=3, the default value is 5 OND).
When X=4, the default value is 30 (Menu).
When X=5, the default value is 28 History).
When X=6, the default value is 85 (Local Favorite).
When X=9, the default value is 33 (Status).

When X=13, the default value is 0 (NA).

) Refer to the following
programablekey.X.line Integer from 1 to 16
content

Description :

Configures the line to apply the group call pickup key.

Valid values are:

1to 16 (For SIRT58V/T58A/TS56AMT54S/TA8S/T48G/T46SITA6G/T29G)
1to 12 (For SIRT52S/T42S/T42G)

1to 6 (For SIRT41S/T41RT27R/IT27GQ

1 to 3 (For SIRT40AT40G/ T23P/T23G)

1to 2 (For SIRT21(P) E2

1-Linel

2-Line2

3-Line3
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Parameter s

Permitted Values Default

A

16-Linel6
Note: It is not applicable to SIP-T19(P) EACP860IP phones.

programablekey.X.value Blank

String within 99

characters

Description :

Configures the Group Call Pickup FAC (default: *98).

programablekey.X.label Blank

String within 99

characters

Description :

(Optional.) Configures the label displayed on the LCD screen for each soft key.

Note: It is applicable when the value of X ranges from 1 to 4. It is not applicable to
SIRT58VIT58A/T56A IP phones.

The following shows an example of the group call pickup key (programable key)

configuration in a template configuration file (e.g., y0O00000000@8.cfg):

programablekey.6.type = 23

programablekey.6.line = 1

programablekey.6.value = *98

3. Upload template boot and configuration files.

For more information, refer to Uploading Device Template Fileson page 18.

After successful update, user can findthe web user interface of the IP phone is similar to the one

shown as below:

Yealink | s

Line Key 1-9
Line Key 10-18
Line Key 19-27
Programable Key

Ext Key

T ——
Log Out
English(English) -
Status Account Network Settings Directory Security Applications
Enable Page Tips Disabled - Label Length Default - NOTE
Key Type Value Label Line Extension
Line Keys
Line Keyl  Line - Default ~ 4603 Line 1 - Line keys allow you to quickly
access features such as recall
Line Key2 Direct Fickup = 974607 Line 1 - and voice mail.
Line Key3  Group Fickup ~ =98 Line 1 -
e K . defalt e s [ You can cick here to get
ine Key4  Line + Defau - ine - e
Line Key5  Line ~  Default - Line 5 -
Line Key6  Line ~ Default - Line 6 -
Line Key7  Line ~ Default - Line 7 -
Line Key8  Line ~ Default - Line 8 -
Line Key9  Line « Default - Line 9 -
Confirm Cancel

Calling Line ID Presentation

Calling Line IDPresentation (CLIPa | | ows t he | P p hon edertity, detived pl ay
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from a SIP header carried in the INVITHequest, when receiving an incoming cal
identity consists of the calling line ID last name, calling line ID first name, and phone number.

The BroadWorks server provides external calling line ID delivery and internal calling line ID

delivery services. Externalcalling line ID delivery allows the calling line ID for callers from outside

your group or enterprise to be displayed. Internal calling line ID delivery allows the calling line

ID for callers from inside your group to be displayed.

Calling Name Presentation

Calling Name Presentationa |l | ows t he | P phonenanteoderiged 8gmla®&lyy t he cal | e
header contained in the INVITE request when receiving anincomingcall The cal |l er § s name
consists of the calling line ID last name and calling line ID first name. The BroadWorks server

provides external calling name delivery and Internal calling name delivery services External

calling name delivery allows the name for callers from outside your group or enterprise to be

displayed. Internal calling name delivery allows the name for callers from inside your group to

be displayed.

Calling Number Presentation

Calling Number Presentational | ows t he | P phonephoneonundbersderiveddy t he cal | |
from a SIP header contained in the INVITE requestwhen receiving an incoming call. The

BroadWorks server provides external calling number delivery and internal calling number

delivery services Externalcalling number delivery allows the number for callers from outside

your group or enterprise to be displ ayed. Internal calling number delivery allows the number for

callers from inside your group to be displayed.

Configuring the BroadSoft Server
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To assign the calling line ID delivery service to a user:

1. Log into the web portal as a group administrator.

2. Clickon Profile ->Users->Search to display all existing users.
3. Selectthe desired user (e.g.,4604).
4

Click on Assign Services.
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5. Inthe Available Services box, selectExternal Calling Line ID Delivery and Internal

Calling Line ID Delivery , and then click Add> .

[BR:ADSOFT

Group =Users - 4604

Help - Home

Welcome  [Logout
—

Options:

¥ Profile
Incoming Cails

Assign Services

Aassign Services allows you 1o sssign or Unassign services and service packs for @ user. If @ Servics or senvice pack is unsssigned the senvice data that ias been filed out will e lost

Quigoing Calls

Call Control

Coling Plans

Client Applicafion:

Messaging

Utiies

Apply Gancel

Available Service Packs

Available Services

BroadWorks Anywnere

Remove <

Aqa All»

2| |¥

Remove <

5
3| |v

User Service Packs

User Services

Extemal Calling Line ID Delivery
[External Custom Ringback

Fax Messaging

Fiash Call Hold

(Group Night Forwarding

Hoteling Guest

Intemal Calling Line 1D Delivery

[ 1 = K =]

6. Click Apply to accept the change.
To configure calling line ID presentation for the user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g, 4604), who has beenassigned the calling line ID delivery

service.
4. Click onIncoming Calls->External Calling Line ID Delivery .

5. Mark the On radio box in the Enable External Calling Line ID Delivery field.

BR«ADSOFT

Group >Users : 4604

Help - Home

Welcome  [Logout

Options: A H i
DF‘roﬂIe External Calling Line ID Delivery
e Extamal Calig L1 Dy s 2 Callog Line i s br ol o e o ot o s iy O nnected
veriay senvice for the External Calling Line ID Delive Line Identification identity of the called party. The on/off setting for External Calling Line ID De\w?w

Outqoing Calls alsw controls the Connected Line Identification Presenuhwn senvice.
Call ontrol
Caling Plans ok Looly Conec
Gient Appliaton
bessaong Enable External Galling Line ID Delivery: #%0n O OF
Uties

Note: if ion is assigned, the on/off the Connected Line identification is presentsd.
_

6. Click OK to accept the change.
7. Click onIncoming Calls->Internal Calling Line ID Delivery .

8. Mark the On radio box in the Enable Internal Calling Line ID Delivery field.

BR«*ADSOFT e - ome
Group »Users : 4604 Welcome  (Logous
m—

Options: H B B

“ME Internal Calling Line 1D Delivery

" InlCaling L D lveryalows e Coling Line e and s for srs o i b 1 1 b Sapaysd. On erted s ety senice for
» Incoming Calls & Internal Calling Line ID Delivery. The Connected Line Identification Presentation allows you to see t & identity of the called par m The onlof st ing for Intemal Calling Line ID Delivery also

Outgoing Calls Comeres Uit e ston presintaon seroes

Call Contol

Galling Plans OK Apply Cancel

Gleat Applation

Messanig Enable Intemal Calling Line ID Delivery: 8} on O OF
s |

Note. if ic j, the onvoff flag the Connected Line Identification is presented.

_

9. Click Apply to accept the change.
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To assign the calling name delivery service to a user:

1. Log into the web portal as a group administrator.

2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g., 4604).

4. Click on Assign Services.

5. Inthe Available Services box, selectCalling Name Delivery and then click Add> .

6. Click Apply to accept the change.
To configure calling name presentation for the user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g., 4604), who has been assigned the calling name delivery

service.
4. Click onIncomin g Calls->Calling Name Delivery .
5. Mark the On radio box in the Enable External Calling Name Delivery field.

6. Mark the On radio box in the Enable Internal Calling Name Delivery field.

7. Click Apply to accept the change.
To assign the calling number delivery se rvice to a user:

1. Log into the web portal as a group administrator.
2. Click on Profile ->Users->Search to display all existing users.

3. Selectthe desired user (e.g.,4604).
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