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Customer Feedback
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opinions and comments to DocsFeedback@yealink.com
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GNU GPL INFORMATION

Yealink SIRT27G IP phone firmware contains third -party software under the GNU General Public License (GPL). Yealink
uses software under the specific terms of the GPL. Please refer to the GPL for the exact terms and conditions of the

license.

The original GPL license, source codef components licensed under GPL and used in Yealink products can be
downloaded online:

http://www.yealink.com/GPLOpenSource.aspx?BaselnfoCateld=293&NewsCaid=293&Cateld=293.
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About This Guide

About This Guide

Thank you for choosing the SIRT27G IP phone, an ultra-elegant Gigabit IP phone which is
exquisitely designed to provide business telephony features such asCall Hold, CallTransfer,
Busy Lamp Field, Multicast Paging and Conference over an IP network.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Packaging Contents and Regulatory Notices sections in this guide before you set up and use
the SIRT27G IP phone.

Note Network Directory and Network Call Log features are hidden for IP phones in neutral firmware
version, which are designed for the BroadWorks environment. Pleasecontact your system
administrator for more information .

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone
Chapter 4 Basic Call Features

Chapter 5 Advanced Phone Features

Summary of Changes

This sectiondescribes the changes to this guide for each release and guide version.

Changes for Release 81, Guide Version 8 1.70

The following section is new:
Parking a Call/Retrieving a ParkedCall to the Monitored User on page 142
Major updates have occurred to the following section s:

Entering Data and Editing Fieldson page 23
Configuring an Access URLon page 55

DSS Keysn page 64
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ExtKeyson page 76

Auto Answer on page 93

Do Not Disturb (DND) on page 100

Call Forwardon page 105

Call ParkRetrieve on page 121

Configuring Visual and Audio Alert for BLF Pickup on page 136

Receiving RTP Streanon page 155

BLFRing Type is moved to Configuring Visual and Audio Alert for BLF Pickup on page 136.

Changes for Release 81, Guide Version 8 1.20

None
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Overview

Overview

This chapter providesthe overview of the SIRT27G IP phone. Topics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone, contact yo ur system

administrator.

Hardware Component Instructions

The main hardware components of the SIRT27G IP phone are the LCD screen and the keypad.
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Hardware component instructions of the SIRT27G IP phone are:

Iltem Description
Showsinformation about calls, messages, soft keys, time,
date and other relevant data:
KU Default account
R H Cal | i Hcéller tDpcaltduration
W | LCD Screen
H | dfor example, DND) )
HU Mi ssed call text or secon
HU Prompt t e x t'Sanfcaonfig fdeXla mp |l e,
HIime and date
Indicatesc a | | status, message s
~ ) status.
Y | Power Indicator LED . L o
HU Recei ves aHKFastffashogni ng cal |
Hh Receives a voi c &Slowdlashingo r
~ ) Usethese keysto activate up to six accounts and assign
Yy Line Keys .
various features.
. Label automatically to identify their context -sensitive
Y | Soft Keys
features.
@ @ @ @ Scroll through the displayed information.
z Confirms actions or answers incoming calls.
. Cancels actions or rejects incoming calls.
y4 HEADSET Key Toggles and indicates the headset mode.
z HOLD Key Places a call on hold or resumes a held call.
Z TRAN Key Transfers a call to another party.
y Speakerphone Key Toggles the hands-free (speakerphone) mode.
Z RD Key Redials a previously dialed number.
MESSAGE Key Indicates and accesses voice mails.
CONF Key Conducts a conference call with multiple other parties.
MUTE Key Mutes or un-mutes an active call.
Adjusts the volume of the handset, headset, speakeror
Volume Key .
ringer.
Provides the digits, letters and special characters in
Keypad . o
context-sensitive applications.
Speaker Provides handsfree (speakerphone) audio output.
Secures the handset in the handset cradle when the IP
] phone is mounted vertically. For more information on how
Hookswitch Tab ) ) )
to adjust the hookswitch tab , refer to Yealink Wall Mount
Quick Installation Guide for Yealink IP Phones



http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentId=36
http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentId=36
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Item Description

HPicking up the handset from the handset cradle, the

] hookswitch bounces and the phone connects to the line.
Hookswitch
Huayling the handset down on the handset cradle, the phone

disconnects from the line.

lcon Instructions

Feature Status Icons

Icons appearing on the top of the LCD screen are described in the following table:

Icons Description
I:I Network is unavailable
| ' ) Hands-free (speakerphone) mode

Handset mode

Headset mode

Voice Mail

XD ¢

Text Message

~—y
[ >
.b—l
"]

Auto Answer

2

Do Not Disturb (DND)

N\

Keep Mute

Ringer volume is 0

=
AN
x

Phone Lock

Missed Calls

n o

Call Forward
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Line Key Icons

Icon indicator (associated with line)

Icons Description

The private line registers successfully

The shared/bridged line registers successfully

Registering

Register failed

DND is enabled on this line

Call forward is enabled on this line

n o 0N kP

Icon indicator (associated with ACD

Icon Description
E The ACD state is available
G and x The ACD state is unavailable
° The ACD state is Wrap up
@ Log out of the ACD system

Other Icons

Icon indicator (associated with call recording)

Icon Description

@ Recording box is full

i A call cannot be recorded

. Recording starts successfully
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Icon

Description

X

Recording cannot be started

P

Recording cannot be stopped

Icon indicator (associated with call history)
Icon Description
\ Received Calls
\ Placed Calls
\/ Missed Calls
d Forwarded Calls
Icon indicator (associated with contact)
Icon Description
A The contact icon

LED Instructions

Power Indicat or LED

LED Status

Solid red
Fastflashing red (300ms)

Slow-flashing red (1s)

off

Line key LED
LED Status

Solid green

Description
The phone is initializing.

The phone is ringing.

The phone receives a text message or voice mail.

The phone is powered off.

The phone is idle.

The phone is busy.

The call is placed on hold or is held.

The call is muted.

Description

The line is seized.

Theline is in conversation.
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LED Status Description
Fastflashing green The line receives anincoming call.
Slow-flashing green The call is placed on hold.

Off The line isinactive.

Line key LED (configured as a BLF keyor BLF List key

LED Status Description
Solid green The monitored user s idle.
Fastflashing red (200ms) The monitored user receives an incoming call

The monitored user is busy.
Solid red The monitored usergs conve

(This LED status requires server support)

) The call is parked against
Slow-flashing red (1s)
number.
Off The monitored user does not exist.

Line key LED (used asa page switch key)

LED Status Description
] There is a parked call on the line key of the non-current
Solid red
page.
) The line receives an incoming call on thenon-current
Fastflashing green
page.

) The monitored user receives an incoming call on the
Fastflashing red
non-current page.

Off Line keys on every page are idle.

Line key LED (associated with a shared ling

The local SCA phone indicates the phone is involved in an SCA call, while thenonitoring SCA
phone indicates the phone is not involved in the SCA call.

LED Status Description

Off The shared line is idle.
Fastflashing green The shared line receives an incoming call.

) The shared line is in conversation.
Solid green (for local SCA o
The shared line is dialing.
phone)

Solid red (for monitoring SCA

The shared line is seized.

The shared line conversation is barged in by the other
phone) .
shared line party.
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LED Status

Slow-flashing green (for local
SCAphone)

Slow-flashing red (for
monitoring SCAphone)
Slow-flashing green (for local
SCAphone)

Solid red (for monitoring SCA
phone)

Description

The shared line conversation is placed on public hold.

The shared line conversation is placed on private hold.
For a multi-party call, all the shared line parties
participating in this call place the shared line
conversation on hold.

Line key LED (associated with a bridged line)

The local BLA phone indicates the phone is involved in a BLA call, while the monitoring BLA

phone indicates the phone is not involved in the BLA call.

LED Status
Off

Fastflashing green

Solid green (for local BLA
phone)

Solid red (for monitoring BLA
phone)

Slow-flashing green (for local
BLAphone)

Slow-flashing red (for
monitoring BLAphone)

Description

The bridged line is idle.

The bridged line receives an incoming call.

The bridged line is in conversation.
The bridged line is dialing.
The bridged line is seized.

The bridged line conversation is placed on hold.

Note The above introduces the default LED status. The statuses of thgower indicator LED and BLF key
LED are configurable via web user interface. You can also customize the BLF key LED status and
BLF key behaviorFor more information, contact your system administrator.

User Interface s

Two ways to customize configurations of your SIRT27G IP phone:

The user interface on the IP phone.

The user interface in a web browser on your PC.

The hardware components keypad and LCD screen constitute the phone user interfacewhich

allows the user to execute all call operation tasks and basic configuration changes directly on

the phone. In addition, you can use the web user interface to access all configuration settings. In

many cases it is possible to use either the phone user interface and/or the web user interface

interchangeably. However, in some cases, it is only possible to use one or the other interface to

operate the phone and change settings.
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Phone User Interface

Note

You can customize your phone by pressing the Menu soft key to access the phone user
interface. The Advanced Settings option is only accessibleto the administrator, and the default
administrator password isjadminD{ase sensitive). For more information on customizing your
phone with the available options from the phone userinterface, refer to Customizing Your

Phone on page 27.

For a better understanding of the menu structure, please refer to Appendix B g Menu Structure
on page 193.

Web User Interface

Note

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your
new phone. Toobtain the IP address,press the OK key on the phone when the phone is idle.
Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPy4
http://[2005:1:1:1:215:65ff:fe64:6e0a] or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in the address
bar of a web browser on your PC.The default administrator user name and password are both
JadminDgase sensitive).

The access to the Advanced settingsof the Account or Network via web user interface may be
bl ocked by the web browser (e.g., Chr ome, Fi

The options you can use to customize the IP phone via phone user interface and/or via web user

interface are listed in the following table:

Options Phone User Interface Web User Interface

Status
--1Pv4
--MAC Address

--Firmware S S

-- Network

--Phone

--Accounts

Basic Phone Settings

-- Power Saving

-- Backlight

-- Contrast

--Language

--Time & Date

D OO | O] O] x

-- Administrator Password
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Options

Phone User Interface

Web User Interface

--KeyAs Send

--Phone Lock

--Audio Settings

--Ring Tones

--Key Tone

(?h)

-- Contact Management

--Directory

--Local Directory

-- Blacklist

| | x

--Remote Phone Book

-- Call History Management

M| x

-- Search Source List in Dialing

x

--Logo Customization

--Headset Use

--DSS Keys

-- Account Management

DO | x

--Dial Plan

x

--Emergency Number

--Live Dialpad

--Hotline

Ur

Basic Call Features

--Recent Callln Dialing

-- Auto Answer

-- Auto Redial

-- Call Completion

--ReCall

--Do Not Disturb (DND)

-- Call Forward

--Call Transfer

-- Call Waiting

| | | | | O] | O] x

--Conference

--Call Park

-- Call Pickup

-- Anonymous Call

--Anonymous Call Rejection

DO | | x

Advanced Phone F eature s

--Busy Lamp Field(BLF)

(h)

--BLF List

-- Call Recording

--Hot Desking

--Intercom

DO | x
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Options Phone User Interface Web User Interface
-- Multicast Paging X
--Music on Hold X
-- Automatic Call Distribution (ACD) X
--Shared Call Appearance(SCA) X
--Bridged Line Appearance (BLA) X
--Messages S

SIP Account

--User Options

-- Activation
--Label

--Display Name

--Register Name

--User Name

D O[O O | O] O

--Password

Server Options
--SIPServerl/2

u

--Register Port
--Outbound Status
-- Outbound Proxy1/2

--Fallback Interval
--NAT Status

DO | x

Note The table above lists most of the feature options. Please refer to the rekevant sections for more
information .
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Documentations

The following table shows documentations available for the SIRT27G IP phone.

Name Contents Where found Language
Basic call features .
In the package English

Quick Start Guide | 2nd phone
customizations On the website English/Chinese
Phone/Web user
interface settings

User Guide Basic call features On the website English/Chinese
and advanced
phone features

Note You can also download the latest documentations online:

http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentld=36 .
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Getting Started

This chapter providesthe following basic installation instructions and information for obtaining
the best performance with the SIRT27G IP phone. Topics include:

Paclaging Contents
Phone Installation
Phone Initialization
Phone Status

Basic Network Settings
Registration

Idle Screen

Entering Data and Editing Fields

If you require additional information or assistance with your new phone, contact your system
administrator.

Packaging Contents

The following components are included in your SIRT27G IP phone package:

SIP-T27G IP Phone

Yealink

D00

Ty
Jo) v L

-

7.

BREBE
CIFEIE
JEEE |0
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Phone Stand

Handset & Handset Cord

“‘ﬁ\‘\\“\\\\\\\\|lllll
---- (\‘“ 1
\\ II,,

SR\ [
2
D Ilml|,||n||\\\\\lm,,,.l\\\\\\\‘\
2

i
$\“|',

S

!

Ethernet Cable

Quick Start Guide

Check the list before installation. If you find anything missing, contact your system

administrator.
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Optional Accessories

The following items are optional accessories for your SIRT27G IP phone. You need to purchase
them separately if required.

Power Adapter (5.5mm DC plug)

Wall Mount Bracket

Headset YHS32/YHS33

Wireless Headset Adapter EHS36

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third -party accessoriesmay result in reduced performance.

15
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Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 18.
This section introduces how to install the phone:

1) Attach the stand or the optional wall mount bracket
2) Connectthe handset and optional headset

3) Connectthe network and power
1) Attach the stand or the optional wall mount bracket

Desk M ount Method

f/-h_’
B

Vi

Desk Mount Method

Wall Mount Method (Optional)

A A S
\38 (\? ()

Note The hookswitch tab has a lip which allows the handset to stay on-hook when the IP phone is

mounted vertically.

For more information on how to attach the wall mount bracket, refer to Yealink Wall Mount

Quick Installation Guide for Yealink IP Phones

16
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Note

Note

2) Connect the handset and optional headset

y

|

|

0 i
!

/

\DWireless Headset Adapter EHS36

S

The EXT port canalso be used to connect an expansion module EXP20.

For more information on how to use EHS36 and EXP20, refer toYealink EHS36 User Guidand
Yealink EXP20 User Guide

3) Connect the network and power

You have two options for power and network connections. Your system administrator will advise

you which one to use.

AC power (Optional)

Power over Ethernet (PoE)

AC Power (Optional)

To connect the AC power:

1. Connectthe DC plug on the power adapter to the DC5V port on the phone and connect the

other end of the power adapter i nto an electrical power outlet.

2. Connectthe included or a standard Ethernet cable between the Internet port on the phone

and the one on the wall or switch/hub device port.

PC Connection

- Power Adapter
(Optional} . (OC 5V)
PC i
| :.'_\\_-\\I\I Inbermet
] al:4¢] ®
— "‘ AC Power Option . .
-0 r = EXT PC  Internet  o0C
][ =] i 1

The IP phone should be used with Yealink original power adapter (5V/1.2A) only.The use of the
third -party power adapter may cause the damage to the phone.
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Power over Ethernet

With the included or a regular Ethernet cable, the SIRT27G IP phone can be powered from a
PoE compliant switch or hub.

To connect the PoE :

1. Connect the Ethernet cable betweenthe Internet port on the phone and an available port
on the in-line power switch/hub.

p N S

Y I,-' |f- \'|
1 &= | B
= — PoE { Power over
Ethernet ) Option

PC Connection IEEE 802 3af compliant

(Optional) PoE Hub/Switch
Note Ifin-l i ne power is provided, you donQt need to

sure the switch/hub is PoE-compliant.

The phone can also share the networkwith another network device such as a PC (personal
computer). This is an optional connection. We recommend that you use the Ethernet cable
provided by Yealink. The PC port may be disabled,contact your system administrator for more
information .

Important! Do not remove power from the phone while it is updating firmware and
configurations.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCD screen displays

"WelcomeIn i t i a pléageiwaittydéiring the initialization.
DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network

settings (e.g.,IP address, subnet mask, default gateway address and DNS addre$sy default.

Note If your network does not use DHCP,proceed to Basic Network Settingson page 20.

18
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Phone Status

You can view phone status via phone user nterface or web user interface.

Available information of phone status includes:
Network status (IPv4 status or IPv6 status, IPmode and MAC address).
IPv4 uses a 32bit address.

IPv6 is an updated version of the current Internet Protocol to meet the increased
demands for unique IP addresses, using a 128bit address.

Phone status (product name, hardware version, firmware version, product ID, MAC address

and device certificate status).

Account status (register status of SIP accounts)
To view the phone status via phone user interface:

1. Press , Or pressMenu ->Status.

2. Press@ or @ to scroll through the list and view the specific information.

Skatus

1. IPw4: 10.2.20.180
MAC Address: 00:15:65:60:90: 56
Firrmware: 59.51.0.40

Mare, ..

To view the phone status via web user interface:

1. Open aweb browser on your computer.
2. EnterthelPaddres i n t he br owsandtijes pressthe Erdes ley. b ar
(e.g., JThttp:/7/7192.18806:10DZflo2lbP6&f O6rfErbdt pelA]

3. Enter the user name (admin) and password (admin) in the login page.

Login Enterprise IP Phone SIP-T27G

Username admin

Password eesees

4. ClickLogin to login.
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The phone statusis displayed on the first page of the web user interface.

Log Out
Y = k | English(English) -
ealink |-
Account
Version [
Status DRILE
Firmware Version 69.81.0.40
Version
Hardware Version 69.0.0.0.0.0.0 It shows the version of firmware
B . and hardware.
Device Certificate
. . Network
Device Certificate Factory Installed

It shows the network settings

Network of Internet (WAN) port.

UIENEHAE U muwnstthe registration status
IPv4 of SIP accounts.
WAN Port Type DHCP You can dlick here to get
WAN IP Address 10.2.20.180 IR
Subnet Mask 255.255.255.0
Gateway 10.2.20.254
Primary DNS 192.168.1.20
Secondary DHS 192.168.1.22
Note If IP mode of the phone is configured as IPv4 & IPv6 , you can enter either of them in the

br owser ¢gs tadeavrthe ghene btatus. IPv6is not available on all servers. Contact your
system administrator for more information.

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you needto configure network
settings manually. The IP phone can support either or both IPv4 and IPv6 addresses

To configure the IP mode via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .

2. Press@ or @ to select IPv4, IPv6 or IPv4 & IPv6 from the IP Mode field.

Whal Port
1. IP Mode:
2, IPv4
3. IPve

3. Press theSave soft key to accept the change or the Back soft key to cancel.

You can configure a static IPv4 address for the IP phone. Before configuring it, make sure that
the IP mode is configured as IPv4 or IPv4 & IPV6.
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To configure a static IP v4 address via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .

2. Press@ or @ to selectlPv4 and then press the Enter soft key.

Wiah Port

1. IP Maode: P4 Ar

3. IPva

3. Press@ or@ to selectStatic IPv4 Client and then press the Enter soft key.

4. Enter the desired value in the IP Address, Subnet Mask , Default Gateway, Pri.DNS and
Sec.DNS field respectively.

Skatic IPv4 Client
1. IP Address: 192.168.1,10
2, Subnet Mask: 255,255,255.0
3, Defaulk Gateway:  192.168.1.254
4. Pri.DN5:

5. Press theSave soft key to accept the change or the Back soft key to cancel.

You can configure a static IPv6 address for the IP phone. Before configuring it, make sure that

the IP mode is configured as IPv6 or IPv4 & IPv6.
To configure a static IP v6 address via phone user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin)
->Network ->WAN Port .

2. Press@ or@ to selectlPv6 and then press the Enter soft key.

Wk Pork
1. IP Mode: IPvd 1"

2, IPvd

3. Press@ or @ to selectStatic IPv 6 Client and then press the Enter soft key.
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4. Enter the desired value inthe IP Address, IPv6 IP Prefix , Default G ateway, Pri.DNS and
Sec.DNS field respectively.

Skatic IPve Client
1. IP Address: 2005:1:1:1::25
2, IPvE IP Prefix: &4
3. Default Gakteway:  2005:1:1:1:1
4. Pri.DN3: 2005:1:1:1::589

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Note The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your
system administrator.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your system
administrator will configure the phone parameters beforehand, so that after you start up your
phone, the phone will be registered and ready for use. The SIRT27G IP phone supports up to 6
accounts. If your phone is not registered, you may have to register it. For more information on

how to register your phone, refer to Account Management on page 76.

ldle Screen
If the phone has successfullystarted up, the idle LCDscreenwill be displayed as below.

3 2 3

]
14:17 4
Mon, Sep 05

1023 B4

I Meru
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Idle screen description :

No. Description
This area shows t laeddgdulbacceupts t i me,
1 Large DND icon is also displayed if configured. For more information,
refer to Do Not Disturb (DND) on page 100.
This area shows the phone feature status. For more information, refer to
2 Icon Instructions on page 3.
This area shows the line key labels. You can customize the line key as
3 other function s. For more information, refer to Line Keyson page 64.
This area shows threepage icons. For more information, refer to Page
4 Tips on page 66.
This area shows the soft key labels. The default soft key labels are
> j Hi st oecgopPZ JDDNDDZ and | MenuDZ
Note You can configure the phone not to display the default account, contact your system

administrator for more information.

Entering Data and Editing Fields

You can enter data and edit fields using the phone keypad.

Keypad on the phone provides different characters (or numbers) when using the 2aB, abc, Abc,

ABC or 123 input mode. You can change the following input modes to enter data and edit fields

on your phone. When your phone keypad matches the input mode, you can press the keypad

repeatedly to view the character (or number) options and stop to select. When the character (or

number) you want

to enter displays in the field, wait for one second, and enter the next

character (or number).

The following table lists the input modes and character (or number) options for the keypad:

Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)
] 1 1

oz

abc2ie&d | abc2ie&h ABC2AE A

(2] 2abcABC N N o 2
‘ & &

(3-] 3defDEF | def3a@B | def3a@® | DEF3EEED 3
(4] 4AghiGHI ghidi ghiffi GHiii 4
(5] 5kIJKL KISE KISE IKLSE 5
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Input Mode Abc
Keypad 2aB abc (initials in ABC 123
capitals)

mMno6&a0 mno6aed MNO6OD

l[gﬂ 6mnoMNO " e 6
- an an OOOON
[[iﬂ 7parsPQRS | pars7R3 pars7133 PQRSTH 7
— TUV8UUU
[[Lﬂ StuvTUV tuv8 i tuv8 i 4 8
— IwxyzWXY .
(9e) ; wxyz9p wxyzOP | WXYZ9 9
[[Zﬂ 0 space space space 0

0@ | * 0@ | R A-0@F: | 0@

u*—] H&%=<> | +&%=<> | +&Y%=<> | _+&%=<> .

T - B | L s L S | L Sl B
& gl gl &

(#e) # # # # #

To enter or edit data:

Do one of the following:

If you want to Then you can

Press akeypad key one or more times (depending
onwhat input mode youQre

characters that is displayed on the keypad key.

You canpress the abc soft key one or more times
to switch among uppercase (ABC soft key),

Enter only digits (1), numeric (123 soft key), alphanumeric (2aB soft
uppercase (A) characters, key), uppercase and lowercase Abc soft key) and

lowercase (a) characters, or | Jowercase {@bc soft key) input modes.

alphanumeric (2a8B) For example, if the input mode is ABC:

- To enter [RADZ press
- To enter [RBDZ
- To enter [20DZ press

- To enter IZAQ@AZANAEDZ
than three times quickly.

characters.

press
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If you want to

Then you can

Note: When you are in the uppercase ABC soft
key), uppercase and lowacase @Abc soft key) or
lowercase @bc soft key) input mode,

(2 J is not available.

Enter special characters.

Press thekeypad key {#m?) or n&E ,or
press [0_] .

For @ Key:

- If it is in the uppercase (ABC soft key),
uppercase and lowercase @Abc soft key) or
lowercase @bc soft key) input mode, it will
provide the space character.

- If it is in the numeric (123 soft key) or
alphanumeric (2aB soft key) input mode, it
will only provide the digit 0.

- If it is in the numeric (123 soft key) or
alphanumeric (2aB soft key) input mode, it
will provide the special character + by long
pressing about 2 seconds on the
dialing/pre -dialing screen.

For [;) key:

- It only provides the pound character #.

For H\L key:

- If it is in the uppercase (ABC soft key),
lowercase @bc soft key), uppercase and
lowercase (Abc soft key) or alphanumeric
(2aB soft key) input mode, it will provide the
following special characters:

L N-0@)_+8%=<> _ SH{I}~"&|

- If it is in the numeric (123 soft key) input

mode, it will provide the following special

characters:.*:/@][] .

Delete text you entered.

Press@ or® to position the cursor to the
right of the text you want to delete, and then press
the Delete soft key to delete one character at a

time.
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Customizing Your Phone

You can customize your SIRT27G IP phone by personally configuring certain settings, for

example, contrast,time & date andringtones.You can add contacts to the phon
directory manually or from call history. You can also personalize different ring tones for different

callers.

This chapter provides basic operating instructions for customizing your phone. Topics include:
General Settings
Audio Settings
Contact Management
Call History Management
Search Source List in Dialing

System Customizations

If you require additional information or assistance with your new phone, contact your system
administrator.

General Settings

Power Saving

The power saving feature is used toturn off the backlight to conserve energy. The IP phone
enters power-saving mode after it has been idle for a certain period of time.

The IP phone will exit power -saving mode if one of the following phone events  occurs:

Press any key.
Pick up/hang up the handset.
There is an incoming call.
A new prompt (e.g., missed call, new voice mail or forwarded call).
The status of BLF key changes.
You can configure the following power -saving settings:
Office Hour

Idle minutes (minutes)
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The office hour and idle timeout (minutes) settings work only if the power saving feature is

enabled.
Note Power savingis configurable via web user interface only.
Enabling the Power Saving

To enable the power saving feature via web user interface:

1. Click on Settings ->Power Saving.

2. SelectEnabled from the pull-down list of Power Saving.

-
Log Out
-
Yealink |2
Status Account Network Dsskey Features Settings Directory Security
s Power Saving Enabled - NOTE
Office Hour
Time & Date Settings Powersaving
Monday 07 - 19
Call Display You can click here to get
Tuesday 07 - 19 more guides.
Upgrade Wednesday 07 - 19
Auto Provision ey 07 =119
~ Friday 07 - 19
Configuration
Saturday 07 - 07
Dial Plan
Sunday 07 - 07
Voice Idle TimeOut (minutes)
Ring Office Hour Idle TimeQut 960
Off Hour Idle TimeOut 10
Tones
User Input Extension Idle TimeOut 10
Softkey Layout
TRO69
Voice Monitoring
SIP
Power Saving

3. ClickConfirm to accept the change.

Configuring the Office Hour

Office Hour specifies the starting time and ending time in the office each day.
To configure the office hour via web user inte  rface:

1. Click on Settings ->Power Saving .
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3.

Yealink |27

Enter the starting time and ending time respectively in the desired day field.

-
Log Out
English(English) -

Account Network Features Settings Directory

[oiereTas Power Saving Enabled - NOTE
Office Hour
Time & Date Settings Powersaving
Monday 07 - 19
Call Display You can click here to get
Tuesday 07 - 19 more guides.
Upgrade Wednesday 07 - 19
Auto Provision ey 07 =119
_ Friday a7 - 19
Configuration
Saturday a7 - 07
Dial Plan
Sunday a7 - 07
Voice TIdle TimeOut (minutes)
Ring Office Hour Idle TimeQut 960
Off Hour Idle TimeOut 10

Tones
User Input Extension Idle TimeQut 10

Softkey Layout
TROG69
Voice Monitoring

SIp

Power Saving

4.

Click Confirm to accept the change.

Configuring the Idle Timeout

Idle Timeout specifies the period of time before the IP phone enters power-saving mode. The

following three types of idle timeout you can configure:

Office Hours Idle TimeOut : Configures the idle timeout for office hours.
Off Hours Idle TimeOut : Configures the idle timeout for non -office hours.

User Input Extension Idle  TimeOut : Configures idle timeout that applies after you use
the IP phone (for example, press a key on the phone or pick up/hang up the handset).

By default, the Office Hours Idle TimeOut is much longer than the Off Hours Idle TimeOut. If you

use the IP phone, the idle timeout that applies (User Input Extension Idle TimeOut or Office

Hours/Off Hours Idle TimeOut) is the timeout with the highest value. If the phone has an

incoming call or new message, the User Input Extension Idle TimeOut is ignored.

To confi gure the idle timeout via web user interface:

1.
2.

Click on Settings ->Power Saving .

Enter the desired value in the Office Hours Idle TimeOut field.
The default value is 960, you can set to £960.

Enter the desired value in the Off Hours Idle TimeOut field.
The default value is 10, you can set to 1-10.

Enter the desired value in the User Input Extension Idle TimeOut field.
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The default value is 10, you can set to 130.

-
Log Out
English(English) -

Yealink |2

Account Network Features Settings Directory Security

[oiereTas Power Saving Enabled - NOTE
Office Hour
Time & Date Settings Powersaving
Monday 07 - 19
Call Display You can click here to get
Tuesday 07 - 19 more guides.
Upgrade Wednesday 07 - 19
Auto Provision ey 07 =119
_ Friday a7 - 19
Configuration
Saturday a7 - 07
Dial Plan
Sunday a7 - 07
Voice Idle TimeOut (minutes)
Ring Office Hour Idle TimeQut 960
Off Hour Idle TimeOut 10
Tones
User Input Extension Idle TimeQut 10

Softkey Layout
TROG69
Voice Monitoring

SIp

Power Saving

5. Click Confirm to accept the change.

Backlight

You can configure the backlight to adjust the brightness of the LCD screen

You can configure the backlight status on the LCD screenfrom the following options:

Always On: Backlight is on permanently.
Always Off : Backlight is off permanently.

15s, 30s, 1min, 2min, 5min, 10min or 30min : Backlightis turned off when the phone is
inactive after the designated time (in seconds).

You can also change the intensity of the LCD screen ofEXP20connected to the SIRT27G IP

phone.
To configure the backlight via phone user interface:
1. PressMenu ->Settings ->Basic Settings ->Display ->Backlight .

2. Press@ or @ , or the Switch soft key to select the desired time from the Backlight

Time field.
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3. Press@ or @ , or the Switch soft key to select the desired value from the Active Level
field.

Backlight

1. Backlight Time: 30s 1+

A

Switch

4. Press theSave soft key to accept the change or the Back soft key to cancel.

Backlight is configurable via web user interface at the path Settings ->Preference.

Contrast

You can configure the LCD screen contrast ofEXP20or SIRT27G to a comfortable level. Ensure
EXP20 has been connected to the phone before configuration. The intensity of contrast ranges
from 1 to 10 and the highest intensity is 10.

To configure the contrast via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Display ->Contrast .

To configure the LCD screen contrast of EXR20, ensure it has been connected to the phone

before configuration.
2. Press@ or @ , or the Switch soft key to increase or decrease the intensity of contrast.

The default contrast level isJ6DZ

_onkrask

1. Conkrask:

Swibch

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Contrast is configurable via web user interface at the path Settings ->Preference .

Language

The default language of the phone user interface is English If the language of your web browser
is not supported by the phone, the web user interface will use English by default. You can
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change the language for the phone user interface and the web user interface respectively.
To change the language for the phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Language.

2. Press@ or @ to select the desired language.

Language

v 1. English{Enaglish)
2. TaF P i Chinese Simplified)
3, BR@ohiriChinese Traditional)
4, FrancaisiFrench)

3. Press theSave soft key to accept the change.

Text displayed on the phone user interface will change to the selected language.
To change the language for the web user interface:

1. Select the desired language from the pull-down list at the top-right corner of web user
interface.

Log Out

English(Englsh) -

Yealink | 2

Account Features

- .
Status version @ NOTE

Firmware Version 69.81.0.40
Version
Hardware Version 60.0.0.0.0.0.0 It shows the version of firmware
and hardware.
Device Certificate )
Network
Device Certificate Factory Installed It shows the network settings
of Internet (WAN) port.
Network @)
Account
Internet Port Pwd It shows the registration status
of SIP accounts.

Pvd @

Text displayed on the web user interface will change to the selected language.

Time & Date

Thetime and date are displayed on the LCD screenwhen the phone is idle. You can configure
the phone to obtain the time and date from the SNTP server automatically, or configure the
time and date manually. If the phone cannot obtain the time and date from the Simple Network
Time Protocol (SNTP)server, contact your system admhistrator for more information.

To configure the SNTP settings via phone user interface:

1. PressMenu ->Settings ->Basic Settings->Time & Date->SNTP Settings .

2. Press@ or @ , or the Switch soft key to select the time zone that applies to your area

from the Time Zone field.
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The default time zone isJ+8DZ

3. Enter the domain name or IP addressof SNTP serverin the NTP Serverl and NTP Server2
field respectively.

4, Press@ or @ , or the Switch soft key to select the desired value from the Daylight
Saving field.

5. Press@ or® ,or the Switch soft key to select the desired time zone name from the

Location field.
This field appears only if Daylight Saving field is selected to Automatic .

The default time zone name is] China(BeijingDZ

SMNTP Settings
2. NTP Serverl: cn.pool,nkp, org
3. NTP Serverz: poal,nkp.org
4, Davylight aving: Automatic AL

5. Locakion: ChinalBeijing)

Back Switch

6. Press theSave soft key to accept the change or the Back soft key to cancel.

Note Please refer to Appendix A g Time Zones for the list of available time zones on the IP phone.

To configure the time and date manually via phone user interface:

1. PressMenu ->Settings ->Basic Settings->Time & Date->Manual Settings.

2. Enter the specificdate and time.

Manual Settings
1. DatelYMD: 16 |- |09 |-Jos
2. Time(HMS): 14 [ 23 [ [46

3. Press theSave soft key to accept the change.

Thetime and date displayed on the LCD screen will change accordingly.
To configure the time and date format via phone user interface:

1. PressMenu->Settings ->Basic Settings->Time & Date->Time & Date Format.

2. Press@ or @ , or the Switch soft key to selectthe desired time format (12 Hour or 24
Hour) from the Time Format field.
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3. Press@ or @ , or the Switch soft key to selectthe desired date format from the Date
Format field.

Time & Dakte Format

1. Time Format: 24 Hour L1

2, Date Format: . f 1M DD oL

Switch

4. Press theSave soft key to accept the change or the Back soft key to cancel.

There are 7 availabledate formats.For exampl e, for the da,)j &VMMDE mat | WWW
represents the abbreviation of the weekday, ] D D DZ stheptwoedigie ey, and | MMMDZ
represents the first three letters of the month.

The date formats available:

Date Format Example (2016-09-05)
Www MMM DD Mon, Sep05
DD-MMM -YY 05-Sep-16
YYYYMM-DD 2016-09-05
DD/MMIYYYY 05/09/2016
MM/DD/YY 09/05/16
DD MMM YYYY 05 Sep, 2016
WWW DD MMM Mon, 05 Sep

Time and date are configurable via web user interface at the path Settings ->Time & Date .

Note You can also customize the date format. Contact your system administrator for more information.

Administrator Password

The Advanced Settings option is only accessible to the administrator. The default administrator
password isjadminDZor security reasons, you should changethe default administrator
password as soon as possible.

To change the administrator password via phone  user interface:

1. PressMenu ->Settings ->Advanced Settings (default password: admin) ->Change
Password.

2. Enter the old password in the Old PWD field.
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3. Enter the new password in the New PWD field.

4. Re-enter the new password in the Confirm P WD field.

_hange Passward
1. Old P kb
2. Mew PWD: otk

3. Confirm PWD:

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Administrator password is configurable via web user interface at the path Security ->Password.

Key As Send

You canset the J#Dkey or *DZ kteeperform asa send key while dialing.
To configure key as send via phone user interface:

1. PressMenu->Features->Key As Send.

2. Press@ or @ , or the Switch soft key to select# or * from the Key As Send field, or

select Disabled to disable this feature.

fey As Send

Switch

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Key as sendis configurable via web user interface at the path Features->General Information .

Phone Lock

You can lockyour phone temporarily when you are not using it. This feature helps to protect

your phone from unauthorized use.
Phone lock consists of the following:

Menu Key: The Menu soft key is locked. Youcannot access the menu of the

phone until unlocked.
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Function Keys: The function keys are locked. You cannot use theMESSAGE, RD,
HOLD, MUTE, TRANCONF, OK, X navigation keys, soft keys and line
keys until unlocked.

All Keys: All keys are locked except the Volume key, digit keys, # key, * key,
HEADSET kewnd Speakerphone key. You are only allowed to dial
emergency numbers, reject incoming calls by pressing the X keyor
the Reject soft key, answer incoming calls by lifting the handset,
pressing the Speakemhone key, the HEADSET keythe Answer soft
key or the OK key, and end the call by hanging up the handset,
pressing the Speakerphone key, the EndCall soft key or X key.

Note The emergency number setting, if desired, must be set before lock activation. For more
information, refer to Emergency Numberon page 84.

To activate the phone lock via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in theUnlock PIN field, and then press the OK soft
key.

3. Press@ or® , or the Switch soft key to select Enabled from the Lock Enable field.

4. Press@ or @ , or the Switch soft key to select the desired type from the Lock Type
field.

5. (Optional.) Enter the desired interval of automatic phone lock in the Lock Time Out field.

The default timeout is 0. It means the phone will not be automatically locked . You need to
long press to lock it immediately when the phone is idle.

If it is set to other values except 0 (e.g., 5), the phone will be locked when the phone is
inactive in idle screenfor the designated time (in seconds).

Phone Lack:
1. Lock Enable: Enabled Ar
2. Lock Type: all Keys

6. Press theSave soft key to accept the change.
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When the phone is locked, the LCD screenprompts JPhone locked.Dand displays the

icon & -

/1003 | &

L 1E.1A

To change the phone unlock PIN via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Change PIN.

2. Enter the desired value in the Old PIN, New PIN and Confirm PIN field respectively.

_hange PIM
1. Cld PIM: bk
2. New PIM: ek
3. Confirm PIN:

3. Press theSave soft key to accept the setting or the Back soft key to cancel.

The unlock PIN length must be within 15 digits.

To unlock the phone via phone user interface:

1. Pressany locked key, enter the JPhone LockDZcreen

Phone Lack:
1. Unlack PIM:

2. Enter the desired PIN in the Unlock PIN field.
3. Press theOK soft key to unlock the phone.

Theicon 8 disappears from the LCD screen.
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You can long press or wait for a period of time (if configured) to lock the phone
again.

Note You can also unlock the phone by administrator password. When you enter the administrator
password to unlock the phone, the phone will turn to the Change PIN screen.

To deactivate the phone lock via phone user interface:

1. PressMenu ->Settings ->Basic Settings ->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in theUnlock PIN field, and then press the OK soft
key.

3. Press@ or @ , or the Switch soft key to select Disabled from the Lock Enable field.

Phone Lock:
1. Lock Enable: Disabled
2. Lock Type: all Keys 1"
3. Lock Time Cuk: 1]

4. Press theSave soft key to accept the change.

Phone lock is configurable via web user interface at the path Features->Phone Lock.

Audio Settings

Volume
You can press theVolume key to adjust the ringer volume when the phone is idle or ringing .

You can also press theVolume key to adjust the receiver volume of currently engaged audio

devices (handset, speakerphone or headset) when the phone is in use.
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To adjust the ringer volume when the phone is idle :

1. Press({-—==+) to adjust the ringer volume.

1023 | |
| 1425 |
| Mon, Sep 05 |
| =1 00000000000 + |

To adjust the ringer volume when the phone s ringing :

1. Press(-—==+) to adjust the ringer volume.

] «a» [
4001 L
:] - NRRRR000000000 + :]

You can alsopress (- ==+ ) to adjust the ringer volume when selecting a ring tone. For more

information, refer to Ring Toneson page 40.

Note If ringer volume is adjusted to minimum, the icon El(])WiII appear on the LCD screen.

To adjust the volume when the phone is during a call:

1. Press(-—[==+) to adjust the volume of currently engaged audio device (handset,

speakerphone or headset).

1001
- 1RRR00000000000 + :]
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Ring Tones

40

Ring tones are used to indicate incoming calls. You can select diférent ring tones to distinguish

different accounts registered on your phone, or to distinguish your phone f r om your

To select a ring tone for the phone via phone user interface

1.
2.

3.
4.

A ring tone for the phone is configurable via web user interface at the path

PressMenu ->Settings ->Basic Settings ->Sound->Ring Tone s->Common .

Press@ or @ to select the desired ring tone.

Zommon
v 1. Ringl

2. Ringz.wav

3. Ring3.wav

4. Ring4.wav

DD T

(Optional.) Press (- _—==m+ to adjust the ringervolume.

Press theSave soft key to accept the change or the Back soft key to cancel.

Settings ->Preference ->Ring Type.

To select a ring tone for

1.
2.

3.

PressMenu ->Settings ->Basic Settings ->Sound->Ring Tones.

Press@ or @ to select the desired account and then pressthe Enter soft key.

the account via phone user interfac e:

Fing Tones

Press@ or® to select the desired ring tone.
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