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About This Guide

About This Guide

Note

Thank you for choosing the SIP-T29G IP Phone, a Gigabit Color IP Phone which is
exquisitely designed to provide business telephony features , such as Call Hold, Call
Transfer, Busy Lamp Field, Multicast Paging and Conference over an IP network.

This guide provides everything you need to quickly use your new phone. First, verify
with your system administrator thatth e IP network is ready for phone co  nfiguration. Also
be sure to read the Pack aging Contents and Regulatory Notices sections in this guide
before you set up and use the SIP -T29G IP phone.

Shared Line , Network Directory and Network Call Log features are hidden for IP phones
in neutral firmware version , which are designed for the BroadWorks environment . Please
contact your system administrator ~ for more information .

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3  Customizing Your Phone
Chapter 4  Basic Call Feat ures

Chapter 5 Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 80, Guide Version 80.20

The following sect ions are new :

Short Message Service (SMS) on page 145

Major updates have occurred to the following sections:

Icon Instructions on page 3
Time & Date on page 27

Bluetooth Headset on page 60
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Table of Contents

Anonymous Call Rejection on page 122
Intercom on page 133
Multicast Paging on page 136

Appendix A - Time Zones on page 165
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Overview

Overview

This chapter provides the overview o fthe SIRT29G IP phone . Topics include :

Hardware Component  Instructions
Icon Instructions
LED Instructions
User Interface s

Documentation s

If you require additional information or assistance with your new phone, contact your

system administrator.

Hardware Component Instructions

The main hardware components of the SIP  -T29G IP phone are the LCD screen and the
keypad.

' 1
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Hardware component instructions of the SIP  -T29G IP phone are:

Item Description
Shows information about calls, messages, soft keys,
time, date and other relevant data
A Cal | i nfifcalleriia ¢ali doration
A | c(fomezample ,
n LCD Screen . ( P a )
A Missed call text or secon
information
A Prompt t ex te "$abirgrconéigxfiettp |
ATime and date
Power Indicat or )
0 LED Indicates phone power and some feature statuses.
] Use these keys to activ ate up to sixteen accounts and
2 Line Keys . .
assign various feature s.
Label automatically to identi fy their context -sensitive
h Soft Keys
feature s.
@ @ @ @ Scroll through the displayed information.
v Confirm s actions or answers incoming call  s.
@ Cancel s actions or rejects incoming call ~ s.
p HEADSETKey Toggles and indicates the headset mode.
t HOLD Key Places a call o n hold or resume s a held call.
u TRAN Key Transfers a call to another party .
Speaker phone
> K Toggles the hands -free speakerphone mode.
ey
w RD Key Redials a previously dialed number.
v M ESSAGE Key Indicates and accesses voice mail s.
L CONF Key Conduct s a conference call with multiple other parties
B MUTEKey Mutes or un -mutes an active call
Adjusts the volume of the handset, headset, speaker,
Y Volume Key )
and ring er.
Provides the digits, letters and special characters in
3 Keypad . o
context -sensitive applications.
Provides ringer and hands -free (speakerphone) audio
() Speaker
output.
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Item Description

Secures the handset in the handset  cradle when the IP

phone is mounted vertically . For more information on

X Hookswitch Tab ) . .
how to adjust the hookswitch tab , referto Yealink Wall
Mount Quick Installation Guide for Yealink IP Phones.
Picking up the handset from the handset cradle , the
. hookswitch bounces and the phone connects to the
i Hookswitch

line, laying the handset down on the handset cradle ,

the phone disconnects from the line.

Icon Instructions

Icons appearing on the  LCD screen are described in the following table:

Icons Description
w Network is unavailable
ﬁ' Registered successfully

Regist er fail ed

Tr Registering

~Jy Hands -free s peakerphone mode

Handset mod e

Headset mode

Multi -lingual lowercase letters input mode

ABC Multi -lingual uppercase letters input mode

2aB Alphanumeric input mode

23 Numeric input mode

Multi -lingual uppercase and lowercase letters

input mode

Voice Mail

Text Message
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Icons

Description

M

Auto Answer

Do Not Disturb

= Call Forward
@ Call Hold
Call Mute

3

Ring er volume is 0

Phone Lock

Received Calls

Placed Calls

< = e ®

Missed Call s

Recording box is full

| =

A call cannot be recorded

Recording starts successfully

Recording cannot be started

B KL @

Recording cannot be stopped

(=&

Bluetooth

e

Bluetooth headset is both paired and connected

E:(.

Conference

The contact icon

The default caller photo
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LED Instructions

Power Indicat or LED

LED Status

Solid red
Fast flashing red (300ms)

Slow flashing red (1s)

Off

Line key LED
LED Status
Solid green

Fast flashing green
Slow flashing green

off

Description
The phone is initializing.
The phone is ringing .
The phone receives a voice  mail or text message .

The phone is power ed off.

The phone is idle.

The phone is busy.

The call is placed on hold or is held.
The call is muted.

Description

The line is seized .

The line is in conversation .

The line receives an incoming call
The call is placed on hold.

The line is inactive.

Line key LED (configured as a BLF key or BLF List key)

LED Status
Solid green

Fast flashing red (200ms)

Solid red

Slow flashing red (1s)

off

Description
The monitored user is idle .

The monitored user receives an incoming call

The monitored user is busy.

The monitored user & conversationis p laced on
hold ( This LED status requires server support ).
The call is parked against the monitored user &

phone number.

The monitored user does not exist .
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Line key LED(used as a page switch key)

LED Status Description

) There is a parked call on the line key of the
Solid red

non-current page.

) The line receives an incoming call  on the line key of
Fast flashing green

the non-current page .

i The monitored user receives an incoming call on
Fast flashing red

the line key of the non-current page .

Off The line keys are idle.
Note The above introduce s the default LED status. The statuses of the p ower indicat or LED and
BLF key are configurable via web user interface. For more information, ref erto

Yealink SIP-T2_Series T4_Series IP_Phones Administrator Guide .

User Interfaces

Two ways to customize configuration s of your SIRT29G IP phone:

The user interface on the IP phone.
The user interface in a web browser on your PC.

The hardware components keypad and LCD sc reen constitute the phone user interface
which allows the user to execute all call operation tasks and basic configuration

changes directly on the phone. In addition, you can use the web user interface to

access all configuration settings. In many  cases, it is possible to use either the phone
user interface and/or the web user interface interchangeably. However, in some cases,

it is only possible to use one or the other interface to operate the phone and change

settings.

Phone User Interface

You can custom ize your phone by pressing the  Menu soft key to access the phone user
interface. The Advanced option is only accessible to the administrator , and the default
administrator password is 0admin 0 (case -sensitive ). For more information on
customizing your phone with the available options from the  phone user interface , refer
to Customizing Your Phone on page 23.

Web User Interface

In addition to the phone user interface, you can also customiz e your phone via web user
interface. In order to access  the web user interface, you need to know the IP address of

your new phone . To obtain the IP address, press the OK key on the phone  when the
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phone is idle . Enter the IP address (e.g. , http://192.168.0. 10 or 192.168.0.10) in the
address bar of a web browser on your PC. The default administrator user name and
password are both  dadmin 6 (case -sensitive).

The options you can use to customize the IP phone via phone user interface and/or via

web user interface are listed in the following table

Options Phone User Interface Web User Interface
Status
--IP Address
--MAC
--Firmware a a
--Network
--Phone
--Accounts
Basic Phone Settings
--Contrast a
--Wallpaper a
--Backlight a
--Language a
--Time & Date a
--Administrator Password a
--Key as Send a
--Phone Lock a
--Ring Tones a
--Contact Management X ~
--Directory X a
--Local Directory a
--Blacklist a
--Remote Phone Book X
--Call History Management a
--DSS Keys a
--Account Registration a
--Dial Plan X
--Emergency Number X
--Live Dialpad X
--Hotline a
Basic Call Features
--Recent Call In Dialing X
--Auto Answer a
--Auto Redial & a
--Call Completion a
--ReCall a
--Do Not Disturb (DND) a




User Guide for the SIRT29G IP Phone

Note

Options Phone User Interface Web User Interface
--Call For ward a
--Call Transfer a
--Call Waiting a
--Conference X
--Call Park a
--Call Pickup a
--Anonymous Call a
--Anonymous Call Rejection a
Advanced Phone F eature s
--Busy Lamp Field (BLF) a
--BLF List X
--Call Recording a
--Hot Desking a -
--Intercom a a
--Multicast Paging X
--Music on Hold X
--ACD X
--Messages a
SIP Account
--User Option s X
--Activ ation a
--Label a
--Display Name a
--Register Name a
--User Name a ~
--Password a a
--SIP Server1/2 a
--Server Optio n X
--Registrar Port X
--Outbound Status a
--Outbound Proxy a
--NAT Status a

The table above lists most of the feature options . Please refer to the rel evant section s for

more information .
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Documentations

The following table shows documentations available for  the SIRT29G IP phone.

Name Contents Where found Language

Basic call feat ures
Quick Start Guide and phone In the packag e English

customization s

Phone/Web user
interface settings
User Guide Basic call features On the website English
and advanced

phone features

Note You can also download the latest documentations online :
http://www.yealink.com/SupportDownloadfiles_detail.aspx?Cateld=312&flag=142


http://www.yealink.com/SupportDownloadfiles_detail.aspx?CateId=312&flag=142
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Getting Started

This chapter provides the following basic installation ins tructions and information for
obtaining the best performa  nce with the SIP -T29G IP phone. Topics include :

Packaging Contents
Phone Installation
Phone Initialization
Phone Status

Basic Network Settings
Registration

Idle Screen

If you require additional information or assistance with your new phone, contact your

system administrator.

Packaging Contents

The following components are included in your SIP-T29G [P phone package:

. SIRT29G IP Phone

Yealink

11
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. Phone Stand

. Handset & Hands et Cord

. Ethernet Cable

. Quick Start Guide

Check th e list before installation. If you find anything missing, contact your system

administrator.

Optional Accessories

The following items are optional accessories for your SIP~ -T29G IP phone. You need to
purchase them separately if required.

12
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. Power Adapter

. Wall Mount Bracket

. Headset

. Wireless Headset Adapter EHS36

. Bluetooth USB Dongle BT40

13
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Phone Installation

If your phone is already installed , proceed to Phone Initialization on page 16.
This section introduces how to install the phone :

1) Attachthe stand orthe optional wall mount bracket
2) Connect the handset and optional headset

3) Connect the network and power

1) Attachthe stand orthe optional wall mount bracket

Desk M ount Method

® = =

i LA L LSS

e -

Desk Mount Method

Wall Mount Method (Optional)

(Gl = =]

T TR REEERREEEN

Note For more information on how to attach the wall mount bracket, refer to Yealink Wall
Mount Quick Instal lation Guide for Yealink IP Phones.

14
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Note

2) Connectthe handset and optional headset

A4 Bluetooth USB Dongle BT40

7\
'Wireless Headset Adapter EHS36

The EXT port can also be used to connect an expansion module EXP39.

For more information on how to use EHS36, EXP39and Bluetooth USB Dongle BT40, refer
to Yealink EHS36 User Guide, Yealink EXP39User Guide and Yealink Bluetooth USB
Dongle BT40 User Guide .

3) Connectthe network and power

You have two options for power and network connections. Your system adm inistrator will

advise you which one to use.

AC power (Optional)

Power over Ethernet (PoE)

AC Power (Optional)

To connect the AC power :
1. Connectthe DC plug on the power adapter to the DC5V port on the phone and
connect the other end of the power adapter i nto an electrical power outlet.

2. Connect theincluded or a standard  Ethernet cable between the Internet port on the
phone and the one on the wall or switch/hub device port.

PC Connection
(Optional)

Power Adapter
(DC 5V)

EXT PC  internet %

dEb@od

15
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Note

Power over Ethernet

With the included or a regular Ethernet cable, the SIRT29G IP phone can be powered

from a PoE -compliant switch or hub.

To connect the PoE :

1. Connect the Ethernet cable between the Internet port on the phone and an
available port on the in  -line power switch/hub.

\ = '/}l J(CA

JG OEEeE00

EXT PC  internet g%

e D0

———— ) IEEE 802.3af compliant
I = PC Connection PoE Hub/Switch
=] N =] (Optional)
Ifinf i ne power is provided, you dondt need to

Make sure the switch/hub is POE -compliant.

The phone can also share the network with another network device such as a PC
(persona | computer) . Thisis an optional connection.

Important! Do not remove power from the phone while itis updating firmware and
configuration s.

Phone Initialization

Note

16

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCD screen

displays"Welcome | ni ti al i zi ngé Pl e &midalizaten t during
DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4
network settings (e.g., IP address, subnet mask, default gateway address and DNS
address ) by default.

If your network does not use DHCP,  proceed to Basic Network Settings on page 18.

t
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Phone Status

You can v iew phon e status via phone user i nterface or web user interface.

Available information of phone status includes:

Network status (e.g., IPv4 Status, IP Mode and MAC address ).

Phone status (e.g., product name, hardware version, firmware version, product ID,

MAC addr ess and device certificate status ).

Account status (e.g., register status of SIP accounts) .

Note You can view device certificate status via phone user interface only.

To view the phone status via phone user interface:

1. Press , Or press Menu -> Status.

2. Press @ or @ to scroll through the listand  view the specific inf ormation.

Status

2. MAC: 00-15-65-78-6F-ED

3. Firmware: 46.80.0.20

4. More...

To view the phone status via web user interface:

1. Open a web browser o n your computer.
2. EnterthelPaddress i n t he br ows e andthenapdedsrtre Enter keg.r

3. Enter the user name (admin) and password (admin) in the login page .

Login Giesbit Color IP Phone SIP-T256

Username admin

Password ©09€®

4. Click Confirm to login .

17
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The phone status is displayed on the first page of the web user interface.

Yealink | s

Status

1 Account

'WAN Port Type
WAN IP Address

Subnet Mask

DSSKey

DHCP
10.3.20.13

255.255.255.0

Gateway 10.3.20.254

Primary DNS 192.168.1.20

Secondary DNS 192.168.1.167
Network Common @

MAC Address 001565786FED

Link Status Connected

Device Type Bridge
Account Status @)

Accountl Disabled

Account2 Disabled

Account3 Disabled

Features

Settings “ Directory ‘ Security

Status Version @
Firmware Version 46.80.0.20
Version
Hardware Version 46.0.0.128.0.0.0 It shows the version of
firmware.
Network @
Network
Intemet Port IPv4 It shows the information of
i @ WAN port.

You can click here to get
more guides.

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you need

to configure

network settings manually. The IP phone can support eith er or both IPv4 and IPv6

addresses .

To configure the IP address mode via phone user interface:

1. PressMenu ->Advanced (default password: admin ) -> Network ->WAN Port.

2. Press @ or @ , or the Switch soft key to select IPv4, IPv6 or IPv4 & IPv6 from the IP

Mode field .

3. Press the Save soft key to

18

WAN Port

Switch

accept the change

or the Back soft key to cancel
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To configure a static IP v4 address via phone user interface:

1. PressMenu ->Advanced (default password: admin ) -> Network ->WAN Port.
2. Press @ or @ to select IPv4 and then press the Enter soft key.

WAN Port

1. IP Mode: IPv4

3. Press @ or @ , or the Switch soft key to select the Static IP from the Type field.

4. Enterthe desired valuesin the IP Address, Subnet Mask, Gateway , Primary DNS
and Secondary DNS fields respectively .

IPv4 WAN Port
1. Type: Static IP
2. IP Address: 192.168.1.10
3. Subnet Mask: 255.255.255.0
4. Gateway: 192.168.1.1

5. Pressthe Save soft key to accept the change orthe Back soft key to cancel .
To configure a static IP v6 address via phone user interface:

1. PressMenu->Advanced (default password: admin ) -> Network -> WAN Port.
2. Press @ or @ to select IPv6 and then press the Enter soft key.

WAN Port
1. IP Mode: IPv4
2. IPv4

3. Press @ or @ , or the Switch soft key to select the Static IP from the Type field.
4. Enterthe desired valuesin the IP Address, IPv6 IP Prefix , Gateway , Primary DNS and
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Secondary DNS fields respectively .

IPv6 WAN Port

1. Type: Static IP

2. IP Address: 2005:1:1:1::25
3. IPv6 IP Prefix: 64
4. Gateway: 2005:1:1:1::1

Delete

5. Press the Save soft key to acceptth e change or the Back soft key to cancel .

If you are using an xDSL modem  for IPv4 network connection , you can connect your

phone to the Internet via PPPoE mode. Set the WAN port as a PPPoE port. The PPPoE port

will perform a PPP negotiation to obtain the IP  address. Contact your system
administrator for the PPPoE user name and password.

To configure PPPoEvia phone user interface:

1. PressMenu ->Advanced (default password: admin ) -> Network ->WAN Port-> IPv4.

2. Press ® or @ , or the Switch soft key to select t he PPPoEfrom the Type field.

3. Enter the user name and password inthe  corresponding fields

IPv4 WAN Port
1. Type: PPPoE
2. PPPoE User: 0592572000

4. Pressthe Save soft key to accept the change  or the Back soft key to cancel .

Note Wrong network setting s may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters,
contact your system administrator.

Registration

Generally, your phone will be deployed with multiple other phones. In this case, your

system administrator will configure the phone parameters beforehand, so that after you

start up your phone, the phone will be registered and ready for use. The SIRT29G IP

phone supports up to 16 accounts . If your phone is not registere d, you may have to
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register it. For more information on how to register your phone, refer to Account

Management on page 77.

Idle Screen

If the phone has successfully started up , the idle LCD screen will be displayed as below .

—el
16 04 Thu Nov 20

€1001
| = 6028

History Directory

Idle Screen description

No. Description

1 This area shows the phone & time, date and feature status. For
more information , refer to Icon Instructions on page 3.
This area shows the line key labels. You can customize the line key

2 as other function s. For more information , referto Line Keys on
page 64.

3 This area shows three page icons.

4 This area shows the soft key labels. The default soft key labels are
OHistory 6, oDirectory 6, 0(DND6 and oMenu 0.

5 This area shows the wallpaper which can be customized. For more

inform ation , refer to Wallpaper on page 23.
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Customizing Your Phone

You can customize your SIP -T29G IP phone by personally configuring certain settings, for
example, con trast, time & date and ring tones . You can add contacts to the phon e 6 s
local directory manually or from call history. You can also personalize different ring

tones for different callers.

This chapter provides basic operating instructions for customizing your phone. Topics
include:

General Settings

Audio Settings

Contact Management
Call History Management

System Customizations

If you require additional information or assistance with your new phone, contact your

system administrator.

General Settings

Wallpaper

You can customize the wallpaper of the SIRT29G IP phone , and can change the
wallpaper image via phone user int  erface or web user interface. You can also upload
custom wallpaper images via web user interface. The file format of wallpaper image
must be *.jpg, *.png or *.bmp . Contact your system administrator for the detailed
requirement of the file format.

To change the wallpaper via phone user interface:

1. Press Menu ->Basic -> Display -> Wallpaper .

Wallpaper
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Note

2. Press @ or @ , or the Switch soft key to select the desired wallpaper image .

3. Press the Save soft key to accept the change or the Back soft key to cancel.
Wallpaper is configurable via web user interface at the path ~ Settings -> Preference .
To upload the customized wallpaper via web user interface

1. Click on Settings -> Preference .

2. Inthe Upload Wallpaper (480*272) field, c lick Browse to select the wallpaper image

from your local system .

Log Out .
.
Yealinklv2oe R
‘ Status | | Account i l Network ‘ ‘ DSSKey ‘ | Features l { Directory | | Security |
Preference Lsoguage Engish(Englsh) A | NOTE 5
Live Dialpad Enabled v 0
Time & Date Preference Settings
Inter Digit Time(1~14s) 4 0 The preference settings for
g administrator.
Call Display Backlight Inactive Level Low - @
upgrade Backlight Active Level 8 - @ You can click here to get
more guides.
Backlight Time(seconds; 30s :
Auto Provision < g L o
WatchDog Enabled v 0
Configuration
L Ring Type Ringl.wav v 0
Dial Plan Upload Ringtone No file selected.
vate s | e |
_ Wallpaper Default.jpg - @
Ring
Upload Wallpaper(480*272) Browse** | No file selected. |
jfones Upload Cancel
Softkey Layout
(ot | [ )
TRO69
Voice Monitoring
SIP

3. Click Upload to upload the file.
4. Click Confirm to accept the change.

The customized wallpaper appears in the pull -down list of Wallpaper .

The SIRT29G IP phone screen size is 480*272 pixel s. If the size of t he custom wallpaper
doesn @ meet the IP phone screen size, the wallpaper will be stretch ed or zoomed out
according to the IP phone screen size.

Backlight

24

Backlight ha s three options:

Backlight Active Level : The intensity of the LCD screen when the phone i s active. You can
change the intensity o f the LCD screen. Digits (1 -10) represent different intensities. 10 is
the highest intensity.

Backlight Inactive Level: The intensity of the LCD screen when the phone is inactive. You

can select a low int ensity or turn off the backlight.

Backlight Time: The delay time to change the intensity of the LCD screen when the
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phone is inactive. You can select a desired time to change the intensity or turn on the
backlight permanently.

You can also change the inten sity of the LCD screen of EXP39 connected to the SIRT29G
IP phone .

To configure the backlight via phone user interface:

1. Press Menu ->Basic -> Display -> Backlight .

2. Press @or @ , or the Switch soft key to select the desired value from the
Backlight Activ e Level field.

3. Press @ or @ , or the Switch soft key to select the desired value from the
Backlight Inactive Level field.

4. Press @ or @ , or the Switch soft key to select the desired time from the
Backlight Time field.

Backlight

1. Backlight Active Level: 8

2. Backlight Inactive Level: Low

5. Pressthe Save soft key to accept the change orthe  Back soft key to cancel.

Backlight is configurable via web user interface at the path Settings -> Preference .

Contrast

You can only configure the contrast of EXP39to a comfortable level. Ensure EXP39has
been connect ed to the pho ne before configuration

To configure the contrast via phone user interface:

1. PressMenu ->Basic -> Display -> Contrast .

Contrast
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If EXP39 is not connected to the phone, the Contrast screen displays "No EXP'.

2. Press @ or @ , or the Switch soft key to increase or d ecrease the intensity of

contrast.
The default contrast level is 6.

3. Press the Save soft key to accept the change or the Back soft key to cancel.

Language

The default language of the phone user interface is English. If the language of your web
browser is not supported by the phone, the  web user interface will use English by
default. You can change the language for the phone user interface and the web user

interface respectively .
To change the language forthe phone user interface:

1. Press Menu ->Basic -> Language .

2. Press @ or @ to select the desired language.

Language
o)
@ 2. Chinese_S(Chinese Simplified)
@ 3. Chinese_T(Chinese Traditional)

@ 4. Francais(French)

@ 5. Deutsch(German)

Back

3. Pressthe Save soft key to accept the change.

Text displayed on the phone user interface will change to the selected language.
To change the language forthe web user interface:

1. Click on Settings -> Preference .
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2. Select the desired language from the pull -down list of Language .

-
Yealink | s : B
Account Network DSSKey Settings | Directory

Preference | Language English(Englsh) - @ | NOTE
Live Dialpad Disabled - @

Time & Date Preference Settings
Inter Digit Time(1~14s) 4 (7] The preference settings for

e administrator.

Call Display Backlight Inactive Level Low v o

Upgrade Backlight Active Level 8 - @ E;":u‘;::sc"‘:k here to get
Backlight Time(seconds; 30s v

Auto Provision 2 L ) o
WatchDog Enabled v 0

Configuration

9 Ring Type Ringl.wav v Q
Dial Plan Upload Ringtone Browse: | No file selected.
; Wallpaper 02.jpg 25

Ring (7}
Upload Wallpaper(480*272) Browse* | No file selected.

Teess wpeas

Softkey Layout

TR0O69

Voice Monitoring

SIP

3. Click Confirm to accept the change.

Text displayed on the web user interface will change to the selected language.

Time & Date

The time and date are displayed on the LCD screen when the phone is idle . You can
configure the phone to obtain the  time and date from the SNTP server automatically, or
configure the time and date manually. If the phone cannot obtain  the time and date
from the Simple Network Time Protocol (SNTP) server, con tact your system admi nistrator

for more information.
To configure the SNTP setings via phone user interface:

1. PressMenu ->Basic -> Time & Date -> General -> SNTP Setting s.

2. Press @ or @ , or the Switch soft key to select the time zone that applies to your
area from the Time Zone field .

The default time zoneis "+8".

3. Enter the domain names or IP addresses in the NTP Server 1 and NTP Server 2 field s

respectively.
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Note

28

4. Press @ or @ or the Switch soft key to select the desired value from the
Daylight Saving field.

5. Press @ or @ , or the Switch soft key to select the desired time zone nam
the Location field.

The default time zone name is China(Beijing).

General
1. Time Zone: +8

2. NTP Serverl: cn.pool.ntp.org

3. NTP Server2: cn.pool.ntp.org

4. Daylight Saving: Automatic

6. Press the Save soft key to acceptthe change or the Back soft key to cancel.

Please refer to Appendix A - Time Zones for the list of available time zones on the IP
phone.

To configur e the time and date manually via phone user interface:
1. Press Menu ->Basic -> Time & Date -> General -> Manual Setting s.

2. Enter the specific date and time.

General

2015

3. Press the Save soft key to accept the change .

The time and date display ed on the LCD screen will change acc  ordingly.
To configure the date and time format via phone user interface:

1. Press Menu ->Basic -> Time & Date -> Time & Date Format .

e from
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2. Press @ or @ or the Switch soft key to select the desired date format from the

Date Format field .

3. Press @ or @ , or the Switch soft key to select the desired time format (12 Hour
or 24 Hour) from the Time Format field .

Time & Date Format

1. Date Format: WWW MMM DD 4 )
4 )

4. Pressthe Save soft key to accept the change orthe  Back soft key to cancel.

There are 7 available date formats .For exampl e, for the DdDatMeMM6Oéor mat o W
OWWWG4 r e p rséhe abbreviation ofthe week day, DB6 r e p rs¢he tevan -tligit day,
andMMM 6 r e p rsé¢he first three letters of the month.

The date formats available :

Date Format Example (2015-01-13)
WwWwW MMM DD Tue Jan 13
DD-MMM -YY 13-Jan-15
YYY¥MM -DD 2015-01-13
DD/MM/YYYY 13/01/2015
MM/DD/YY 01/13/15
DD MMM YYYY 13 Jan 2015
WWW DD MMM Tue 13 Jan

Time and date are configura ble via web user interfac e at the path Settings -> Time &
Date .

Administrator Password

The Advanced option is  only accessible to the administrator. ~ The default administrator
password is oadmin 6. For security reasons, you should change  the default administrator

password as soon as possible.

29



User Guide for the SIRT29G IP Phone

To change the administrator password via phone user interface:

1. PressMenu ->A dvanced (default password: admin ) -> Set Password .
2. Enter the old password in the  Current PWD field.

3. Enter the new password inthe  New PWD field.
4

Re-enter the new password in the Confirm P WD field.

Set Password

1. Current PWD: eoe

2. New PWD: oee

5. Press the Save soft key to accept the change orthe  Back soft key to cancel.

Administrator pass word is configurable via web user interfac e at the path
Security -> Password.

Key as Send

You can set the "#" or ™" to perform as a send key while dialing .
To configure key as send via phone user interface:

1. Press Menu -> Features -> Other s-> General .

2. Press @ or @ , or the Switch soft key to select # or * from the Key as Send field ,
or select Disable d to disable this f eature .

General

2. History Record: Enabled

Switch

3. Press the Save soft key to accept the change or the Back soft key to cancel.

Key as send is configurable via web user interface atthe path Features -> General
Information .

30



Customizing Your Phone

Phone Lock

You can lock your phone temporarily when you are not using it. This feature helps to

protect yo ur phone from unauthorized use.

Phone lock consists of the following:

Note

Me nu Key: The Menu soft key is locked. You cannot access the me nu of the
phone until unlocked.

Function Keys: The function keys are locked. You cannot use the MESSAGE, RD,
HOLD, MUTE, TRAN, CONF, OK, X, navigation keys, soft keys
and line keys until unlocked.

All Keys: All keys are locked except the volume key, digit keys and
speakerphone key . You are only allowed to dial emergency
numbers, reject incoming calls by pressing the X key or Reject
soft key, answer incoming calls by lift ing the handset , pressing
the Speaker phone key, the HEADSET key, the OK k ey or Answer
soft key, and end the call by hang ing up the handset , pressing
the Speakerphone key, EndCall soft key or X key .

The emergency number  setting, if desired, must be made before lock activation . For
more information, ref erto Emergency Number on page 85.

To activate the phone lock via phone user interface:

1.
2.

Press Me nu->Advanced (default password: admin ) ->Phone Lock.

Press @ or @ , or the Switch soft key to select Enable d from the Lock Enable
field.

Press ® or @ , or the Switch soft key to select the desired type from the Lock
Type field .

(Optional.) Enter the desired interval of automatic phone lock in the Lock Time Out
field.

The default timeout is 0. It means the phone will not be automatically lock ed. You

need to | ong press Hi)o lock it immediately when the phone is idle.

If set to other value sexceptO (e.g., 5), the phone will be locked when the phone is
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inactive in idle screen for the designated time (in seconds).

Phone Lock

2. Lock Type: All Keys

3. Lock Time Out: 0

Switch

5. Press the Save soft key to accept the change

When the phone is locked, t he LCD screen prompts 0Phone locked .6 and display s

the icon @

14 40 Mon Nov 03

@ Note

Phone locked.

History Directory

To unlock the phone , you must know the phone unlock PIN. The default phone unlock PIN
is 012306.

To change the phone unlock PIN via phone user interface:

1. PressMenu ->Basic -> Change PIN.

2. Enter the desired values inthe Current PIN, New PIN and Confirm PIN fields

respectively .

Change PIN
1. Current PIN: eoe
2. New PIN: eee

Delete

3. Pressthe Save soft key to accept the setting or the Back soft key to cancel .

Note The unlock PIN length must be within 15  digits .
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To unlock the phone via phone user interface:

1. Pressanylocked key, the LCD screen prompts oUnlock PIN 6.

2. Enter the PINin the Unlock PIN field .

14:41 Mon Nov 03

@00 |

Rz " 7

@ Admin

Unlock PIN [ees|

Cancel

3. Pressthe OK soft key to unlock the phone .
The @ icon disappear s from the LCD screen.

You can | ong press E] or wait for a period of time (if configured) to lock the

phone again.

Note You can also unlock the phone by administrator password.

To de activate the phone lock via phone user interface:

1. PressMenu ->Advanced (default password: admin ) ->Phone Lock.

2. Press @ or @ , or the Switch soft key to select Disable d from the Lock Enable
field .

Phone Lock

2. Lock Type: All Keys
3. Lock Time Out: 0

Switch

3. Press the Save soft key to accept the change

Phone lock is configurable via web user interface at the pat h Features -> Phone Lock .
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Audio Settings

Volume

You can press the volume key to adjust the ringer  volume when the phone isidle.  You
can also press the volume key to adjust the receiver volume of currently engaged audio
devices (handset, speakerphone or head set) when the phone is in use.

To adjust the volume when the phone is idle:

1. Press (-—im=+ to adjust the ringer volume

14 53 Mon Nov 03

@»1001

) 11

History Directory

Note If ringer volume is adjusted to  minimum , the Ejt icon will appear on the LCD screen.

To adjust the volume when the phone is during a call:

1. Press | -—==+| to adjust the volume of currently engaged audio devic e (handset,

speaker phone or headset) .

«) Talking

00 : 15
Q oooonEREEREERER

Transfer Hold Conference EndCall

Ring Tones
Ring tones are used to indicate incoming calls. You can select diff erent ring tones to

distinguish differen t accounts registered on your phone , or to distinguish your phone

from your neighbor ds
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To select aring tone for the phone via phone user interface

1. Press Menu ->Basic -> Sound -> Ring Tone s->Common.

2. Press @ or @ to select the desired ring tone.

Ring Tones

o
@ Ring2.wav

@ Ring3.wav
@ Ring4.wav
@ Ring5.wav

Back

3. Press the Save soft key to accept the change orthe Back soft key to cancel.

A ring tone for the phone is configurable via web user interface at the path
Settings -> Preference -> Ring Type.

To select a ring tone for the account via phone user interface:
1. Press Menu ->Basic -> Sound -> Ring Tones.

2. Press @ or @ to select the desired account and then p ress Enter soft key.

Ring Tones

1. Common

3. Press @ or @ to select the desired ring tone.

If Common is selected, this account will use the ring tone selected for the phone.

Ring Tones
o)
@ Ringl.wav
@ Ring2.wav
@ Ring3.wav

@ Ring4.wav

Back

4. Pressthe Save soft key to accept the change or the Back soft key to cancel.
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A ring tone for the account is configurable via web user interface at the path

Account -> Basic-> Ring Type.

Note The ring tone for an incoming call on the phone may be different . For example, when the
phone receives an incoming call from a contact stored in the local directory, it will play
the ring tone assigned to the ¢ ontact in the local directory (referto Adding Contacts ). If
no ring tone is assigned to the contact, the phone will play the ring tone assigned to the
associated group (r efer to Groups ). Otherwise, the phone will play the ring tone
assigned to the account. If no ring tone is assigned to the contact, the associated group
or account , the phone will play the ring tone assigned to the phone.

To upload a custom ring tone for your phone via web user interface:

1. Click on Settings -> Preference .

2. Inthe Upload Ringtone field, c lick Browse to locate a ring tone (the file format must

be *.wav ) file from your local system.

]
Log Out

Yealinklvpoe

| Status ‘ ‘ Account | | Network ! | DSSKey ’ l Features | Settings ‘ Directory | [ Security |
Preteronce Language English(English) v 0
Live Dialpad Disabled v e
Time & Date Preference Settings
Inter Digit Time(1~14s) 4 0 The preference settings for
Call Display Backlight Inactive Level Low - @ St
i A = [ You can click here to get
Upgrade Backlight Active Level 8 (7] more guides.
A T en Backlight Time(seconds) 30s - @
WatchDog Enabled - @
Canfguration Ring Type Ringl.wav - @
Dial Plan Upload Ringtone Browse** | No file selected. |
Voice Upload Cancel
o Wallpaper Default.jpg > @
ing
Upload Wallpaper(480%272) 7N0 file selected.
ftke
SoeyEaest
TRO69
Voice Monitoring
SIp
3. Click Upload to upload the file.
Note All custom ring tone files must b e no greater than 10 0KB. Uploading custom ring tones for
your phone is configurable via web user interface only.
This section provides the operating instructions for managing contacts. Topics include :

Directory

Local Directory
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Blacklist

Remote Phone Book

Directory

Note

Directory provide s easy access to frequently used lists . The lists may contain Local

Directory , History, Remote Phone Book and LDAP.

To configure the directory via web user interface:

1.
2.

Click on Directory -> Setting .

In the Directory block, select the desired list from the Disabled columnand then
click [=].

The selected list appearsin  the Enabled column.
Repeat step 2 to add more lists to the ~ Enabled column.

To remove a list from the Enabled column, select the desired listand then  click [ — |.

To adjust the display order of enabled lists, select the desired list and then  click

or.

The LCD screen will display the list (s) in the adjusted order.

Yealink | 2sc

Status Account Network DSSKey Features Settings Directory

NOTE

Local Directory
Directory )
Remote Phone Disabled Enabled Directory
The direct ters fi
Book History - Local Directory - adr?'um‘;fmt?)? Preis Bl
LDAP Remote Phone Boo .

Phone Call Info

You can click here to get
LDAP more help through download

Administrator Guide!

= i

Multicast IP
Setting

Search Source List In Dialing 0

Disabled Enabled

Remote Phone Boo + Local Directory -

LDAP History

Recent Call In Dialing  Disabled - @
Confirm Cancel

6.

Click Confirm to accept the change.

Directory is configurable via web user interface only.
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To view the directory via phone user interface

1. Press the Directory soft key when the phone is idle.

The LCD screen displays the enabled list(s) in the directory .

Directory

2. Remote Phone Book

Cancel

If there is only one listin the directory , press the Directory soft key to enter this list

directly.
Note If the remote phone book and LDAP  are not configured in advance, you cannot see
remote p hone book and LDAP lists on the phone user interface. For more information on

remote phone book, referto  Remote Phone Book on page 53. For more information on
the LDAP, refer to Yealink SIRT2_Series T4_Series IP_Phones_Administrator_Guide .

Local Directory

The built -in phone directory can store the names and phone numbers of your contacts.
You can store up to 1000 contacts and 48 groups in your phone's local directory.  You can
add new groups and contacts , edit, delete or search for a contact , or simply dial a

contact number from the local directory.

Groups

To add a group to the local directory :

1. Pressthe Directo ry soft key .
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The IP phone enters the local directory directly as there is only Local Directory

enabled in the directory by default.

Local Directory

Back AddGroup Search Enter

If Local Directory is removed from the  directory , press Menu -> Directory -> Local

Directory to enter the local directory.
2. Pressthe Add Group soft key.
3. Enter the desired group name inthe  Name field.

4. Press @ or @ or the Switch soft key to select the desired group ring tone from
the Ring field.

If Auto is selected, this group will use the ring tone specifie d for the conta ct. If no
ring tone is specified for the contact, it will then play the ring tone specifie d for the
account . For more information on the ring tone for the account, refer to Ring Tones

on page 34.

Add Group

5. Pressthe Save soft key to acceptthe change or the Back soft key to cancel.

You can also edit or delete any newly added contact groups.

Editing Groups
To edit a group in the local directory

1. Press the Directory soft key .
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The IP phone enter s the local directory directly as there is only Local Directory
enabled in the directory by default.

Local Directory

Back AddGroup Search Enter

If Local Directory is removed from the  directory , press Menu -> Directory -> Local
Directory to enter the local directory.

2. Select the desired contact group .

3. Press the Option soft key and then s elect Detail from the prompt list

Local Directory
1. All Contacts

Delete

Delete All

Cancel

4. Press@ or @to highlight the group information and then edit.

5. Pressthe Save soft key to acceptthe change or the Back soft key to cancel.
To delete a group from the local dire ctory:

1. Press the Directory soft key .

The IP phone enters the local directory directly as there is only Local Directory
enabled in the directory by default.

Local Directory

Back AddGroup Search

If Local Directory is removed from the  directory , press Menu -> Directory -> Local
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Directory to enter the local directory.
2. Select the desired contact group .
3. Pressthe Option soft key and then select Delete from the prompt list

The LCD screen prompts the following warning:

Local Directory

1. All Contacts
@ Warning

Delete selected group?

Cancel

4. Pressthe OK soft key to confirm the deleti on or the Cancel soft key to cancel.

You can also delete all contact group s by pressing the Option soft key, and then

select Delete All .

Adding Contacts
You can add contacts to  the local directory in one of the following ways

Manually
From call history

From a remote phone book

Adding Contacts Manually

To add a contact to the local directory manually :

1. Pressthe Directory soft key.

The IP phone enters the local directory directly as there is only Local Directory

enabled in the directory by default.

Local Directory

Back AddGroup Search

If Local Directory is removed from the  directo ry, press Menu ->Directory ->Local

Directory to enter the local directory.
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2. Select the desired contact group and then press the Enter soft key .
3. Pressthe Add soft key.
4. Enterthe name andthe office, mobile or other numbers in the corresponding fields

Add Contact
1006
1006
3. Mobile Number:
4. Other Number:

5. Account: Auto

Back Delete

5. Press @ or @ , or the Switch soft key to select the desired account from the
Account field.

If Auto is selected , the phone will use the first available account when plac ing calls

to the contact from the local directory

6. Press @ or @ , or the Switch soft key to select the desired ring tone from the Ring
field.

If Auto is selected , this contact will use the ring tone assigned to the group

7. Press @ or @ or the Switch soft key to select the desi red group from the  Group
field.

8. Press @ or @to select the Photo field and then press the Enter soft key .

9. Press @ or @ , or the Switch soft key to select the desired photo from the Photo
field.

10. Press the Save soft key to accept the change orthe Back soft key to cancel.

Note If the contact already exists in the directory, the LCD screen will prompt oContact name
existed 6.

Adding Contacts from Call History
To add a contact to the local directory from call history :

1. Press the History soft key.
2. Press @ or @ to highlight the desired entry.
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3. Pressthe Option soft key, and then select Add to Contact s from the prompt list.

Missed

day 19:17

day 19:15
Add to Blacklist

Delete All

Cancel

4. PressOK soft. Edit the contact name.
5. Press the Save soft key to acceptthe change.

The entry is successfully saved to the local directory.

Adding Contacts from remote phone book
To add a contact to the local directory from remote phone book :

1. PressMenu -> Directory -> Remote Phone Book .

If Remote Phone Book is added to the  directory , press Directory -> Remote Phone
Book to enter the remote phone book

Select the desired remote group  and then press the Enter soft key .
Press @ or @to highlight the desired entry.

Press the Option soft key, and then select Add to Contact s from the prompt list.

a > BN

Press the Save soft key to save the contact to the local directory.

If the contact already exist sin the local directory, the LCD screen  will prompt
"Overwrite the original contact? ". Press the OK soft key to overwrite the original
contact in the local directory or the Cancel soft key to cancel.

For more information on remote phone book operating, referto = Remote Phone Book on

page 53.

Editing Contacts

To edit a contact in the local directory :

1. Pressthe Directory soft key.
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The IP phone enters the local directory directly as there is only Local Directory

enabled in the directory by default.

Local Directory

Back AddGroup Search Enter

If Local Directory is removed from the directory , press Menu -> Directory -> Local

Directory to enter the local directory.
2. Select the desired contact group and then press the Enter soft key .
3. Press @ or @ to highlight the desired contact.

4. Press the Option soft key, and then select Detail from the prompt list.

2. Office Number:
3. Mobile Number:
4. Other Number:

5. Account: Auto

Back Delete

5. Press @ or @to highlight the contact information and then edit.

6. Pressthe Save soft key to accept the change orthe Back soft key to cancel.
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Deleting Contacts
To delete a contact from the local directory :

1. Pressthe Directory soft key.

The IP phone enters the local directory directly as there is only Local Directory

enabled in the directory by default.

Local Directory

AddGroup Search

If Local Directory is removed from the  directory , press Menu ->Directory ->Local

Directory to enter the local directory.
2. Select the desired contact group and then press the Enter soft key .
3. Press @ or @ to highlight the desired contact.
4. Press the Option soft key, and then select Delete from the prompt list.

The LCD screen prompts the following warning:

@ Warning

Delete selected item?

Cancel

5. Pressthe OK soft key to confirm the deleti on or the Cancel soft key to cancel.

You can also delete all contacts by pressing the Option soft key, and then select Delete
All.

Uploading Contact Photos
To upload a new custom photo for the contact via web user interface :

1. Click on Directory -> Local Directory .
2. Click Browse, and then select a photo from your local computer.

3. Click Upload P hoto to upload the photo.
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You can also click Delete Photo to delete the photo.

Yealink | s

Status Account Network DSSKey Features Settings Directory
Local Directory (L] NOTE
1
Remote Phone 2 Add Contact/Blacklist
Book 3 Fill out the contact information.
User shouldn't leave contact
4
Phone Call Info z name blank.
LDAP o Delete Contact/Blacklist
7 Select the contact you want to
Multicast IP 8 delete in the grid, and then
9 press the button Delete to
_ confirm.
Setting 10
Page 1 ~ | Prev | | Next ] Hang Up ] [ Delete All H Delete ] [ Move To | Al Contac »
N o - Move to Contact/Blacklist
Choose the contacts you want
Directory e to move in the arid, and press
the button move to
Name Contact/Blaklist to move it.
Office Number
Import
Mobie Humber Browse the file in XML format.
Other Number
Ring Tone Auto hd DeleteRiiol Export
Mo file selected. Click Export button and create a
Group All Contacts M file with whose name you prefer
Upload Photo
Account Auto - . DEEEE
Photo Hydrangeasjpg  ~ Import Local Directory File e You can click here to get
Note The phone only support s *.png, *.jpg and *.bmp format files.

You can only delete custom photo  s.

To change the custom photo for the contact viaweb user interface :
1. Click on Directory -> Local Directory .

2. Click to select the desired entry which you want to edit.

3. Select the desired photo from the pull  -down list of Photo.
4

. Click Edit to accept the change.

Yealink | ¢

Status Account Network DSSKey Features Settings Directory
Local Directory (L] NOTE
1 1006 1006 All Contacts
Remote Phone 2 Add Contact/Blacklist
Book 3 Fill out the contact information.
User shouldn't leave contact
< blank.
Phone Call Info z rame blan
LDAP s Delete Contact/Blacklist
7 Select the contact you want to
Multicast IP 8 delete in the arid, and then
9 press the button Delete to
_ confirm.
Setting 10
Page 1 ~ | Prev | | Next ] Hang Up ] l Delete All ” Delete ] l Move To | Al Contac =
- o - Move to Contact/Blacklist
Choose the contacts you want
Directory e to move in the grid, and press
the button move to
Name 1006 Contact/Blaklist to move it.
Office Number 1006
Import
Mobile Mumb:
bt flumoer Browse the file in XML format.
Other Number
Ring Tone Auto - Export
Click Export button and create a
Group All Contacts M file with whose name you prefer
Upload Photo
Account Auto - (DEEEE
Photo Tulips.jpg - Import Local Directory File @ You can click here to get
No file selected. more help through download
Administrator Cuids!
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When you place a call to the contact or receive a call from the contact , the LCD screen
will show the contact photo.

{ Calling

Cancel

Placing Calls to Contacts

To place acall to a contact from the local directory :

1. Pressthe Directory soft key.

The IP phone enters the local directory directly as there is only Local Directory
enabled in the directory by default.

Local Directory

Back AddGroup Search

If Local Directory is removed from the  directory , press Menu ->Directory ->Local
Directory to enter the local directory.

2. Select the desired contact group and then press the Enter soft key .
3. Press @ or @ to highlig ht the desired contact.
4. Do one of the following:

- Ifonly one number for the contact is stored in the local directory, press the Send

soft key to dial out the number.

- If multiple numbers for the contact are stored in the local directory, press the

Send soft key to display a list of numbers.

Press @ or @ to highlight the desired  number .

Press the Send soft key to dial out the number.
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Searching for Contacts

To search for a contactin the local directory :

1. Pressthe Directory soft key.

The IP phone enters the local directory directly as there is only Local Directory
enabled in the directory by default.

Local Directory

AddGroup Search

If Local Directory is removed from the  directory , press Menu ->Directory ->Local
Directory to enter the local directory.

2. Press the Search soft key.

3. Enter a few continuous characters of the contact name or continuous number s of the
contact number (office, mobile or other number)  using the keypad.

Delete

The contacts whose name or phone number matches the characters entered will
appear on the LCD screen. You candial from the result list.

Search Source List in Dialing

You can search for a contact from the desired lists when the phone is in the dialing
screen. The lists can be Local Directory , History, Remote Phone Book and LDAP.

To configure search source list in dial ing via web user interface:

1. Click on Directory -> Setting .

2. Inthe Search Source List In Dialing block, select the desired list from the  Disabled

column and click
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The selected list appears inthe  Enabled column.
3. Repeat step 2 to add more lists tothe  Enabled column.
4. Toremove a listfromthe Enabled column, select the desired list and then click .

5. Toadjust the display order of the enabled list, select the desired list , and click
or )

The LCD screen will display search results in the adj usted order.

Yealink | 2

Account Network DSSKey Features Settings Directory
Local Directory LCEImE
Directory (g}
Remote Phone Disabled Enabled D ]
Book " The directory parameters for
History = Local Directory o administrator.
Remote Phone Boo
Phone Call Info LDAP
You can click here to get
more help through download
LDAP Administrator Guide!
= L
Multicast IP

Setting

Search Source List In Dialing @
Disabled Enabled

Local Directory -
History

R te Ph B

L;.I;'IPU e one Boo
Recent Call In Dialing  Disabled - 0
Confirm Cancel
6. Click Confirm to accept the change.
Note Search source list in dialing is configurable via web user interface only.

To search for a n entry in the enabled search source lists

1. Pick up the handset, press the speakerphone key or press the line key.

2. Enter a few continuous characters of the  entry & name or continuous n umber s of the
entry & phone number (office, mobile or other number)  using the keypad.

The entries in the enabled search source lists  whose name or phone number
matches the characters entered  will appear on the LCD screen.  You can press @
or ®to scro |l to the desired entry and then place a call to the  entry.

=) 1001

Delete
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Importing/Exporting Contact Lists

You can manage your phwiaghdnse usepictaafhce di weleusdr or y
interface. But you can only import or export the contact list via web user int erface.

To import an XML contact list file via web user interface:

1. Click on Directory -> Local Directory .

2. Click Browse to locate a contact list file ( the file format must be *.xml) from your

local sy stem.

Yealink |26

Status Account Network DSSKey Features Settings Directory
Local Directory L] NOTE
1
Remote Phone 2 Add Contact/Blacklist
Book 3 Fill out the contact information.
User shouldn't leave contact
4
Phone Call Info z name blank.
LDAP s Delete Contact/Blacklist
7 Select the contact you want to
Multicast IP 8 delete in the grid, and then
9 press the button Delete to
N confirm.
Setting 10
Page 1 ~ | prev B Hext | Hang Up ] [ Delete All ] [ Delete I [ Move To | Al Contac =
N o - Move to Contact/Blacklist
Choose the contacts you want
Directory 0 to move in the grid, and press
. N the button move to
Name Contact/Blaklist to move it.
Office Number
o Import
SETE e Browse the file in XML format.
Other Number - !
Ring Tone Auto hd Beictebiioto Export
Browse | No file selected. Click Export button and create a
Group All Contacts h " file with whose name you prefer
ad Photo
Account Auto - E T
Photo default_contact_ir » Import Local Directory File @) You can dlick here to get
Hypersnap 7 - [423849.png] Edit Na fie selected. more help through download
— = Administrator Guide!
Group Setting Q Import XML Export XML

3. Click Import XML to import the contact list.
The we b user interface prompt s "The original contact will be covered, Continue? ".

4, Click OK to complete importing the contact list.
To import a CSV contact list file via web user interface:

1. Click on Directory -> Local Directory .

2. Click Browse to locate a contact lis t file ( the file format must be *.csv) from your

local sy stem.
3. (Optional .) Check the Show Title checkbox.

It will prevent importing the title of the contact information which is located in the
first line of the CSV file.

4. Click Import CSV to import the contact list.
5. (Optional .) Mark the On radio box in the Delete Old Contacts field .
It will delete all existing contacts while importing the contact list.

6. (Optional.) Selectthe contact information you want to import into the local directory
from the pull -down list of Index .
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At least one item should be selected to be imported into the local directory.

Yealinklvpoe

Status ‘ ‘ Account ’ } Network | | DSSKey l ‘ Features ‘ ‘ Settings ’ Directory
Delete Old Contacts @ On © Off
Preview NOTE
Index Office Number v Mobile Number v Ignore v Ignore v Line v 1
1 display_name office_number mobile_number other_number line EIEREELEINEG
2 D 1122 45322 1
3 juday 1234 34555 2 You can click here to get
more guides.
< " »
Import

7. Click Import to complete importing the contact list.
To export a contact list via web user interface:

1. Click on Directory -> Local Directory .
2. Click Export XML (or Export CSV).

3. Click Save to save the contact list to your local system.

Note Importing/exporting contact lists is  avail able via web user interface only.

Blacklist

The built -in phone directory can store names and phone numbers for a blacklist . You
can store up to 30 contacts , add, edit, delete or search for a con tact in the blacklis t
directory , and even call a conta ct from the blacklist directory . Incoming call s from

blacklist directory contacts will be rejected automatically.
To add a contact to the blacklist directory manually :

1. PressMenu -> Directory -> Blacklist .

2. Pressthe Add soft key.
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3. Enterthe name and the office, mobile or other numbers in the corresponding fields

Add Blacklist
W

3. Mobile Number:

4. Other Number:

5. Account: Auto

Back Delete

4. Press @ or @ , or the Switch soft key to select the desired account from the
Account field.

If Auto is selected , the phone will use the first available accou nt when plac ing calls
to the contact from the blacklist directory .

5. Press the Save soft key to acceptthe change orthe Back soft key to cancel.
Toadd a contact tothe blacklist directory from the local directory

1. Press Directory soft key.

The IP phone ent ers the local directory directly as there is only Local Directory
enabled in the directory by default.

Local Directory

AddGroup Search

If Local Directory is removed from the  directory , press Menu ->Directory ->Local

Directory to enter the local directory.
2. Select the desired contact group and then press the Enter soft key .
3. Press @ or @ to highlight the desired contact.

4. Press the Option soft key and then select Add to Blacklist from the prompt list.
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The LCD screen prompts the following warning:

@ Warning

Move selected to blacklist?

Cancel

5. Press the OK soft key to confirm the setting.

For operating instructions on editing, deleting, placing calls to and/or searching for
contacts in the blacklist directory,  refer to the operating instructions of ~ Local Directory on
page 38.

Remote Phone Book

You can add new contacts to the local directory , search for a contact, or simply dial a
contact number from the  remote phone book

You can configure your new phone to access up to 5 remote phone books . For the
access URL of the remote phone book , contact your system administrator.

To configure an access URL for a remote phone book via web user interface

1. Click on Directory -> Remote Phone Book.

2. Enter the access URLin the Remote URLfield.

3. Enter the name in the Display Name field.

Yealink |2

Account Network DSSKey Features Settings Directory

Local Directory NOTE
1 http://10.3.6.128:8080/phonebook.xml Group one
Remote Phone Remote Phone Book

Book 2 This feature allows you to
download contact list from the
3 server. Input the phonebook
Phone Call Info URL and rename the phone
4 book.

LDAP
5 You can click here to get
Multicast IP more help through download
Administrator Guide!

Setting Incoming/Outgoing Call Lookup Disabled = @
Update Time Interval(Seconds) 21600 0

4. Click Confirm to accept the change .

Note An access URL for a remote phone book is configurable via web user interface only.
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To access your remote phone book via phone user interface:

1.

3.

Press Menu -> Directory -> Remote Phone Book .

If Remote Phone Book is added to the  directory , press Directory -> Remote Phone
Book to enter the remote p hone book .

Select the desired remote group , and then press the Enter soft key .

The phone then connects to the remote phone book and proceeds to load it. The

contact s in the remote phone book are displayed on the LCD screen .

A Test2

& Test3

Search Option

Press the Back soft key to bac k to the previous interface .

To search for a contact in the remote phone book

1.
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Press Menu -> Directory -> Remote Phone Book .

If Remote Phone Book is added to the  directory , press Directory -> Remote Phone

Book to enter the remote phone book

Select the desired r emote group , and then press the Enter soft key to load the

remote phone book
Press the Search soft key.

Enter a few continuous characters of the contact name or continuous number s of the

contact number using the keypad.

& Testl
& Test2

& Test3

Delete

The contacts whose name or phone  number matches the characters entered will

appear on the LCD screen. You can place a call from the result list.
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To place a call from the remote phone book

1. Press Menu -> Directory -> Remote Phone Book.

If Remote Phone Book is added to the  directory , press Directory -> Remote Phone
Book to enter the remote phone book

2. Select the desired remote group, and then press the Enter soft key to load the
remote phone book

3. Select the desired contactin  the remote phone book
4. Pressthe Send soft key.

In addition, you can enable the phone to present the caller identity stored in the remote
phone book when receiving a call.

To enable the presentation of a caller identity stored in remote phone book via web user
interface :

1. Click on Directory -> Remote Phone Book .

2. Select Enabled from the pull-down list of Incoming/Outgoing Call lookup

3. Enter the desired refresh period inthe Update Time Interval (Seconds) field.

The default valu e is 21600 seconds.

Yealink | 1s6

Account Network DSSKey Features Settings Directory

Local Directory NOTE
1 http://10.3.6.128:8080/phonebook.xml Group one
Remote Phone Remote Phone Book

Book 2 This feature allows you to
download contact list from the
3 server. Input the phonebook

Phone Call Info URL and rename the phone
4 book.
LDAP
5 ou can click here to get
- more help through download
[rre=im Administrator Guide!
Setting Incoming/Outgoing Call Lookup Enabled -l @
Update Time Interval(Seconds) 21600 0

4. Click Confirm to acceptthe change.

Call History Management

The SIRT29G IP phone maintains call history lists of Missed, Placed, Received and
Forwarded . Each call history | ist support s up to 1 00 entries . You can view call history ,

place acall, add a contact or delete a n entry from the call history list

History record feature is ena bled by default. If you don & want to save the call history,

you can disable the feature.
To disable history record via phone user interface

1. Press Menu -> Feature s-> Others -> General .
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56

2. Press @ or @ , or the Switch soft key to select Disabled from the History Record
field.

General

1. Key as Send: #

Switch

3. Press the Save soft key to accept the change  or the Back soft key to cancel .
To view call history :

1. Press the History soft key.
The LCD screen displays all call records .

2. Press @ or @ to switch between All, Missed , Placed , Received and Forwarded

call lists .
3. Press @ or @ to select the desired entry.
4. Pressthe Option soft key, and then select Detail from the prompt lis t.

The detailed information of the entry appears on the LCD screen.
To place a call from the call history list:

1. Press the History soft key.

2. Press @ or @ to switch between All, Placed , Received , Missed and Forwarded
call lists .

3. Press @ or @ to select the desired entry.

4. Pressthe Send soft key.
To add a contact to the local directory  (or blacklist direct ory) from the call history list:

1. Press the History soft key.
2. Press @ or @ to switch between All, Placed , Received , Missed and Forwarded

call lists .
3. Press @ or @ to select the desired entry.

4. Pressthe Option soft key, and then select Add to Cont acts (or Add to Blacklist ) from
the prompt list .

5. Enter the desired values in the corresponding fields
6. Pressthe Save soft key.

For more information, referto  Contact Management on page 36.
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To delete an entry from the call history  list:

L

Press the History soft key .

Press @ or @ to switch between All, Placed , Received , Missed and Forwarded

call lists .
Press @ or @ to select the desired entry.

Press the Delete soft key.

To delete all entries from the call history list:

L

Press the History soft key .

Press @ or @ to switch between All, Placed , Received , Missed and Forwarded
call lists .

Press the Option soft key, and then select Delete All from the prompt list.
Press the OK soft key.
The LCD screen prompts "Delete all the call records? ".

Press the OK soft key to confirm the deleti on or the Cancel soft key to cancel .

System Customizations

Headset Use

If you want to use a wired headset, physically connect your headset and activa te the

headset mode for use. For more information on physically connecting a headset, refer

to Phone Installation on page 14.

If you want to use a wireless headset, insert the Bluetooth USB dongle into the USB port on

the back of the phone. For more information on using a Bluetooth headset , refer to Bluetooth

Headset on page 60.

This section provide s an introduction to wired headset use.

Note

If both a Bluetoot h headset and a wired headset are connected, only the Bluetooth
headset can be used.

Headset Mode Activation/Deactivation

To activate the headset mode :

1.

Press on the phone.

The HEADSETkey LED illuminat es solid green when the headset mode is activated.
Press the line key or the Answer soft key to answer a n incoming call. The call will be

connect ed to your headset automatically

Enter the desired number and then press the Send soft key, the phone will then
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place a call using the headset automatically. For more information on using the
headset to place a call, referto Placing Calls on page 89.

To deactivate the headset mode :

1. Press

HEADSET

again on the phone

The HEADSETkey LEDgoes out when the headset mode is  deactivate d.

Headset Prior

You can use headset in priority when headset prior feature is enabled . This feature is
especially useful for permanent or full  -time headset users.

To enable headset prior via web user interface:

1. Click on Features -> General Information

2. Select Enabled from the pull-down list of Headset Prior .

5]

Log Out

Yealink e

‘ Status ‘ ‘ Account l ‘ Network i | Dsskey
ForwardaDND General Information
Call Waiting Enabled - @
General Call waiting
Information Call Waiting On Code (7] This call feature allows your
v o e 0 phone to accept other incoming
faiting ode N )
Audio calls during the conversation.
Auto Redial Disabled AN ] Key As Send
Intercom Select * or # as the send key.
Transfer % Hotline Number
‘ When you pick up the phone, it
: . will dial out the hotline number
Call Pickup automatically.
DTMF Repetition 3 - @
Remote Control Yo lick here to get
Multicast Codec G722 - @ %r:;u?::: RS
Phone Lock Play Hold Tone Enabled v 0
ACD Play Hold Tone Delay 30 o
SMS Allow Mute Enabled A 7]
Dual-Headset Disabled - @
Action URL
Auto-Answer Delay(1~4s) 1 (7]
Bluetooth I Headset Prior Enabled v ol
Power LED DTMF Replace Tran Disabled A 7]
_ _ Tran Send DTMF (7]
Notification Popups

3. Click Confirm to accept the change.
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Note

To use headset prior , you should activate the headset mode in advance:

Physically connect the headset

2. Press © ) to activate the headset mode
HEADSET

If headset prior is enabled,t he headset mode will not be deactivated until you press the
HEADSETkey again .

If headset prior is disabled, the hea  dset mode can be deactiv ated by pressing the
speakerphone key or the HEADSET key.

Headset prior is configurable via web user interface only.

Dual Headset

You can use two hea dsets when dual headset feature is enabled . To use this feature,
you must physically connect headsetsto the headset jack and handset jack  respectively.
Once the phone connects to a call, the headset connected to the headset jack will have
full-duplex capa bilities, while the one connected to the handset jack will only be able to

listen.

To enable dual headset via web user interface:

Click on Features -> General Information

Select Enabled from the pull -down list of Dual-Headset .

.
Yealinklvee — e
Account DSSKey Features Directory
Forward&DND General Information @ NOTE !
Call Waiting Enabled v Q
General Call Waiting
Information Call Watting On Code (2] This call feature allows your
ol WAt OF Cod 0 phone to accept other incoming
~ 3iting ode 5
Audio calls during the conversation
Auto Redil Disabled AN ] Key As Send
Intercom Select * or # as the send key.
Transfer " Hotline Number
N When you pick up the phone, it
5 - will dial out the hotline number
Call Pickup automatically.
DTMF Repetition 3 - @
Remote Control & v lick here to get
Multicast Codec G722 v 0 r::u(;zzsc LIS g
Phone Lock Play Hold Tone Enabled - @
ACD Play Hold Tone Delay 30 0
SMS Allow Mute Enabled - @
DualHeadset Enabled > @
Action URL
Auto-Answer Delay(1~4s) 1 0
Bluetooth Headset Prior Enabled - @
Power LED DTMF Replace Tran Disabled - @
B = Tran Send DTMF (7]
Notification Popups
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Note

3. Click Confirm to acceptthe change.

Dual headset is configurable via web user interface only.

Bluetooth Headset

Note

60

The SIRT29G IP phone supports Bluetooth. Bluetooth enables low -bandwidth wireless
connections within a range of 10 meters (32 feet). The best performance isinthe 1to2
meter (3 to 6 feet) range.

You can activate/deactiv  ate the Bluetooth mode , and then pair and connect the
Bluetooth headset with  your phone. You can pair up to 30 Bluetooth headsets with your
phone; however, only one headset can be connected at a time. You can also disconnect

and delete your Bluetooth heads et from the phone.

Ensure that the Bluetooth USB dongle is properly connected to the USB port  on the back
of the phone . For more information , referto Phone Installation on page 14.

To activate the Bluetooth mode via phone user interface:

1. Press Menu ->Basic -> Bluetooth .

2. Press @ or @ , or the Switch soft key to select On from the Bluetooth field.

Bluetooth

Switch

3. Press the Save soft key to accept the change.
The LCD screen displays the Bluetooth icon i

Before you pair a Bluetooth headset , check the indicator on the Bluetooth headset to
make sure that the Bluetooth headset is discoverable. For more information, refer to the

documentation from the Bluetooth headset manuf acturer.
To pair and connect your Bluetooth headset to your phone:

1. Press Menu ->Basic -> Bluetooth .

2. Pressthe Scan soft key to search the Bluetooth devices.
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The LCD screen prompts the following message:

Scan Bluetooth Device

Scanning...

Cancel

The phone proceeds to scan the local Bluetooth devic es. When the phone
completes scan , it will display the found Bluetooth devices on the LCD screen .

Scan Bluetooth Device
vV 9xxPlantronics 48:C1:AC:72:45:24

Refresh Connect

3. Select the desired Bluetooth headset and press Connect soft key.
4. Enter the PIN in the Password field .

The default PIN is 600006 or 012346.

Enter Password

5. Pressthe OK soft key.
The Bluetooth headset is then automatically connected to your phone.
The Bluetooth icon  $.a ppears on the LCD screen

With the Bluetooth headset paired and connected, you can use the Bluetooth headset
to place and answer calls. For more informati on, refer to the documentation from the

Bluetooth headset manufacturer.
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To view the Bluetooth headset information :

1. Press Menu ->Basic -> Bluetooth -> Paired Bluetooth Device

The LCD screen displays a list of paired and connected Bluetooth headsets.

Paired Bluetooth Device

«} 9xxPlantronics §.  48:C1:AC:72:45:24

Option Disconnect

2. Select the desired Bluetooth headset.

3. Pressthe Option soft key, and then select Detail from the prompt list to view the

Bluetooth headset information:

Device Name : the name of the Bluetooth headset.
MAC : the MAC address of the Bluetooth headset.

Auto Connect ion: Enables or disables the Bluetooth headset to connect with the

phone automatically.

9xxPlantronics

2. MAC: 48:C1:AC:72:45:24

3. Auto Connection: On 4 )

Disconnect

To edit device information  via phone user interface

1. Press Menu -> Basic-> Bluetooth .

2. Press @ or @ , or the Switch soft key to select On from the Bluetooth field.
3. Pressthe Save soft key to accept the change.

4. Select Edit My Device Information and then press the enter soft key .

The LCD screen displays the device name and MAC address. The MAC address

cannot be edited.
5. Enter the desired name inthe Device Name field.

The d efault device name is Yealink -T29G.
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Edit My Device Information

Yealink-T29G
00:18:91:DD:3C:61

Delete

6. Pressthe Save soft key to accept the change or the Back soft key to cancel.

The preconfigured Bluetooth device name will display in scanning list of other device.
To change the priority of pair ed Bluetooth devices :

1. Press Menu ->Basic -> Bluetooth -> Paired Bluetooth Device
2. Select the desired Bluetooth headset.

3. Press the Option soft key, and then select Move Up or Move Down from the prompt

list.

The top device has the highest priority.  If there is no Bluetooth headset conne cted ,
the phone will automatically connectto  the Bluetoot h headset with the highest
priority .
You can disconnect the Bluetooth headset from your phone. After you disconnect the
Bluetooth headset, it will still remain paired and be displayed inthe Paired Bluetooth

Device list. So you can easily connect it to your phone again.
To disconnect your Bluetooth headset from your phone :

1. Press Menu ->Basic -> Bluetooth -> Paired Bluetooth Device
2. Select the connected Bluetooth headset.
3. Pressthe Disconnect soft key.

The Bluetooth headset is disconnected. To connect it to your phone again, press the

Connect soft key.

You can delete your Bluetooth headset from your phone. When you delete the Bluetooth
headset, it disappears from the Paired Bluetooth Device list. To connect it to your phone
again, you need to scan and connect it again.

To delete your Bluetooth headset from your phone :

1. Press Menu ->Basic -> Bluetooth -> Paired Bluetooth Device
2. Select the Bluetooth headset you want to delete.
3. Pressthe Option soft key, and then se lect Delete from the prompt list

The LCD screen prompts the following warning  oDelete the selected item? 6.
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4. Pressthe OK soft key to confirm the deleti on or the Cancel soft key to cancel.

Note You can also delete all headsets by pressing the Option soft key and then select Delete
All. For mor e information, refer to the above steps.

If you cannot connect a Bluetooth headset to the phone successfully, we recommend that
you delete the Bluetooth headset  from the Paired Bluetooth Device list (if it exists) before
pairing it.

To de activate the Bluetooth mode via phone user interface

1. Press Menu ->Basic -> Bluetooth .

2. Press @ or @ , or the Switch soft key to select Off from the Bluetooth field.

Bluetooth

Switch

3. Pressthe Save soft key to accept the change.
The Bluetooth icon idisappears from the phone.

If a Bluetooth headset is paired and connected , and then you dea ctivate the Bluetooth
mode , it will disappear from the  Bluetooth Device s list. The Bluetooth headset wo n 6 t
connected anymore, but it will still be paired. When you activate the Bluetooth mode
again , the Bluetooth headset will be connec ted automatically if Auto Connection

feature is enabled.

Bluetooth mode is configurable via web user interface at the path Features -> Bluetooth .

DSS Keys

There are three types of DSS keys: Line Keys , Programmable Key s and Ext Keys . Details
will be introduce d in the following. The SIRT29G IP phone supports 27 line keys.

Line Keys

You can assign predefined functionalities to line keys. You can also define a label for a
line key feature which will appear onthe LCD screen. Line keys allow you to quick ly
access features such as recall and voice mail. The line key LEDs will indicate the
monitored status when the line key s are assigned with particular feature s, such as BLFE

The default key type of line key 1-16 is Line. The default key type of line key 17-27 is N/A,
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Note

which indicates that this line key provides no functionality  until configuration

To assign functionalit y to a line key via phone user interface:

1
2
3
4
5.
6
7
8
9

Press Menu -> Features -> DSS Keys.

Select the desired line key, and then press the Enter soft key.

Select the desired key type from the Type field .

(Optional.) Select the desired  key event type from the Key Type field.
(Optional.) Select the desired line from the Account ID field.

(Optional.) Enter a string that will appear on the LCD screen in the Label field.
(O ptional.) Enter the corresponding value inthe  Value field.

(Optional.) Enter the corresponding value inthe  Extension field.

Press the Save soft key to accept the change orthe Back soft key to cancel .

Line key is configurable via web user interface atth e path DSSKey-> Line Key.

When the phone is idle , you can also long press the line key to  configure it directly on the
phone .

You can assign functionalities to 27 line keys. These 27 line keys are indicated on three

pages. When you assign functionalit y to line key s located in line key 1 -10, the label s of

line key s are indicated on the first page . The following figure shows an example:

16:11 Thu Nov 20

@91001

History Directory
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When you assign functionalit y to line key located in line key ~ 11-27, the label of the line

key 10-18 are indicated on the second page, and the labels of the line key 19  -27 are
indicated on the third page . The line key in the right bottom is used to switch pages.

following figure shows an example:

19 13 Wed Nov 19

Directory

The following table lists the page icon  s:

The

Icons

Description

Indicates the current page of line keys.

Indicates the non -current page of line keys.

Page Tips

You can use page tips feature to enable  the page icon and page switch key LED to

indicate different statuses.  This feature is disabled by default.

The following table lists the page icon s to indicate different status es:

Icons

Description

Fast flashing: the BLFmonitored user receives an incoming

call on the non-current page .

Solid: there is a parked call onthe non-current page.

s

Fast flashing: the line receives an incoming call on the

non-current page.

For more information on the page switch key LE D status, refer to LED Instructions on

page 5.

To configure the page icon toindicate status via web user interface:

1. Click on DSSKey->Line key .
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2. Select Enabled from the pull-down list of Enable Page Tips.

-
Yealink | s
Account Network Features Settings
Line Key 1-9 |Enable Page Tips | Enabled Iz‘ | Label Length | Default
Key Type Value Label Line Extension
Line Key 10-18
Line Key10 | Line [=] [ Defaulc Line 10
Line Key 19-27 Line Key11 | Line [=] [ Defaulc Line 11
Programable Key Line Key12 | Line [=] [ Defaulc Line 12
Ext Key Line Key13 | Line [=] [ Defaulc Line 13
Line Key14 | Line [=] [ Defaulc 1001 Line 1
Line Keyl5 | Line E| Default E| Line 15 E|
Line Keyl6 | Line E| Default E| Line 16 E|
Line Key17 [ N/A =] /A |
Line Key18 | N/A =] /A |

Log Out

Directory Security

NOTE

Key Type

The free function key 'Types'
Speed Dial, Key Event,
Intercom.

Key Event

Key events are predefined
shortcuts to phone and call
functions.

Intercom

Enable the ‘Intercom’ mode and
it is useful in an office
environment as a quick access
to connect to the operator or
the secretary.

You can click here to get
more help through download
Administrator Guide!

3. Click Confirm to accept the change

Label Length

You can specify label

s for some key features, which will be

displayed on the idle LCD

screen. If the length of the label exceeds the maximum display length, the phone only

displays the first few characters. You can configure the phone to display more

characters via label length feature.

The following figure shows an example of label display when the label length feature is

enabled:

17 10 Wed Nov 26

iiZspeeddialtesttesttesttesttestt

History

Directory
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The following figure shows an example of label disp lay whe n the label length feature is
disabled:

16 58 Wed Nov 26

1001

History Directory

To configure the label length via web user interface:

1. Click on DSSKey-> Line Key .

2. Select Extend ed from the pull-down list of Label Length .

-
Yealink | vz2s
Account Network Features Settings Directory Security
Line Key 1-9 Enable Page Tips | Diszbled [+] Label Length | Extended [+] | NOTE
Key Type Value Label Line Extension
Line Key 10-18 Key Type
Line Keyl |Line E Default E| 1001 Line 1 E| The free function key 'Types'
Line Key 19-27 Speed Dial, Key Event,
ELEY Line Key2 |Speed Dial  [+] | 1000 speeddialtestte; Line 1 Intercom.
Programable Ki Line Key3 |Li Defauft - Line 3 - e Ezt
9 €Y e Rer ne lz‘ =tsu ne Key events are predefined
shortcuts to phone and call
Ext Key Line Key4 | Line [=] [ pefaut Line 4 Functions,
Line Key5 |Line [=] [ pefaut Line 5 ST
Enable the 'Intercom’ mode and
Line Key6 | Line [=] [Default Line 7 it is useful in an office
environment as a quick access
Line Key7 | Line [+] [Defautt [=] Line 7 [=] to connect to the operator or
the secreftary.
Line Key8 | Line E Default E| Line 8 E|
Line Key9 | Line E Default E| Line 9 E| You can click here to get
more help through download
Administrator Guide!

3. Click Confirm to accept the change

Page icon status and label length features are configurable via web user interface only.

Line key features are explained inthe following subchapters in detail :
Line
Speed Dial
Voice Mail
Direct Pickup
Group Pickup
DTMF
Prefix

Local Group
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XML Group
XML Brower
LDAP
Conference
Forward
Transfer
Hold

DND

SMS

Group Listening
Zero Touch
URL

Phone Lock

Directory

For the fea tures not listed above, referto  Basic Call Features on page 89 and Advanced

Phone Features on page 125. For mor e information, contact your system administrator.
Line
You can use this key feature to accept incoming calls , plac e active calls on hold or
resume a held call. It performs in the same way as a hard line key.
Dependencies: Type (Line)

Account ID (the accoun t this feature will be applied to)

Label (key label display ed on the LCD screen )

Value (Default/Lock )
Usage: When the phone receiv es an incoming call, the DSS key LED flashes green :
1. Pressthe DSS key to acceptthe incoming call.
2. Pressthe DSS key to place acalland the active call is placed on hold .
3. Press the DSS key again to resume the held call

If you select Lock from the Value field, the line keys located in the same position of the
other page will be automatically assigned Line feature with Lock filled in the Value field.
This feature is only applicable to line key 1~ -9. Then you can use this key on every page. If
you select Default from the Value field, you can only use this key on the current page.

Speed Dial

You can use this key feature to speed up d ialing the numbers frequently used or hard to
remember.
Dependencies: Type (Speed Dial )

Account ID (the account this f eature will be applied to)
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Label (key label display ed on the LCD screen )

Value (the number you want to dial out)
Usage: Press the DSS key to dial out the number specified in  the Value field , using the
account selected from the  Account ID field.
Voice Mail
You can use this key feature to  quickly connect voice mail. For more information, refer to
Voice Mail on page 148.
Dependencies: Type (Key Event)

Key Type (Voice Mail )

Account ID (the account this f eature will be applied to)

Label (key label display ed on the LCD screen )

Value (the voice mail access code)
Usage: Press the DSS key to dial out the voice mail acces s code . Then follow the voice
prompt to listen to the voice mails.
Direct Pickup

You can use this key feature to answer someone el seds onthecphomdé ng cal |

Dependencies: Type (Key Event)
Key Type (DPickup)
Account ID (the account this f eature will be applied to)
Label (key label display ed on the LCD screen )
Value (the direct ed pickup code followed by the target phone number )

Usage: Pressthe DSS key on your phone when the target phone number receives an

incomi ng call . The call is then answered on your phone .
Group Pickup

You can use this key feature to  answer incoming callsina group that is associated with
their own group .
Dependencies: Type (Key Event)

Key Type (GPickup)

Account ID (the account this f eature will be applied to)

Label (key label display ed on the LCD screen )

Value (the group pickup feature code )
Usage: Pressthe DSS key on your phone when a phone number in the group receives
an incoming call . The call is answered on your phone .

DTMF

You can use this key feature to send the specification of arbitrary key sequences via
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Note

DTME
Dependencies: Type (Key Event)
Key Type (DTMF)
Label (key label display ed on the LCD screen )

Value (DTMF sequence )

DTMF sequence can only contain "0-9", "*", "#" and "A-D".

Usage: Press the DSS key during an active callto send  the key sequence specified in the

Value field .
Prefix

You can use this key f eature to add a specified prefix number before the dialed number.
Dependencies: Type (Key Event)

Key Type (Prefix)

Label (key label display ed on the LCD screen )

Value (the prefix n umber)

Usage: Press the DSS key when the phone is idle, the phone will then enter the
pre -dialing screen and display the prefix number that you specified in the Value field.

You can enter the remaining digits and then dial out
Local Group
You can use this key feature to quickly access a contact group in the local directory. For
more information, refer to  Local Directory on page 38.
Dependencies: Type (Key Event)
Key Type (Local Group )
Local Group (the contact group name you want to access )
Label (key label display ed on the LCD screen )

Usage: Pressthe DSS key to access the contact group specified in the Local Group field.
XML Group

You can use this key f eatur e to quickly access a remote g roup in your remote phone
book . You should configure remote phone  book in advance. For more information, refer

to Remote Phone Book on page 53.
Dependencies: Type (Key Event)
Key Type (XML Group )

XML Group (the remote group name you want to access If remote

phone book is configured)
Label (key label display ed on the LCD screen )

Usage: Press the DSS key to access the remote group specified in the XML Group field.
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XML Brow ser

You can use this key f eatur e to quickly access a XML browser. The XML browser allows
you to create custom services which meet  your functional requirements on the server.
You can customize practical applications, such as weather report, stock information,

Google search , etc.

Dependencies: Type (Key Event)
Key Type (XML Browser)
Label (key label display ed on the LCD screen )
Value (the access URL for XML browser)

Usage: Press the DSS key to access the XML browser specified in the  Value field.
LDAP

You can use this key f eature to quickly access a LDAP search screen.
Dependencies: Type (Key Event)

Key Type (LDAP)

Label (key label display ed on the LCD screen )

Usage:

1. Pressthe DSS key to access the LDAP search screen.

2. Enter a few continuous characters of the contact name or co ntinuous numbers of the
contact number using the keypad.

The contacts whose name or phone number matches the characters entered will
appear on the LCD screen.
Conference
You can use this key f eature to setup a conference call. For more information, refer to
Conference on page 114.
Dependencies: Type (Key Event)

Key Type (Conference )

Label (key label display ed on the LCD screen )

Value (the number you want to add to the conference )

Usage: Press the DSS key during an active callto  set up a conference with  the number

specified in the Value field.

If the Value field is left blank, t he DSS key performs the same as the Conference soft key
during a call.

Forward

You can use this key feature to forward a nincoming call to someone else . For more

information, referto Call Forward on page 104.
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Note

Note

Dependencies: Type (Key Event)
Key Type (FWD)
Label (key label display ed on the LCD screen )
Value (the number you want to forward to )
Usage:

Press the DSS key to forward anincoming call tothe number specified inthe Value field .

If the Value field is left blank, t he DSS key performs the same as the FWD soft key when
receiving an incoming call.

Transfer
When there is an active call on the phone , you can use this key feature to handle the call
differently depending on the transfer mode  assigned to the DSS key.
Dependencies: Type (Key Event)
Key Type (Transfer)
Label (key label display ed on the LCD screen )
Value (the number you wantto transfer to)
Usage:

When the transfer mode on DSS key is  Blind Transfer , press the DSS key to complete
the blind transfer to the number specified in the Value field .

When the transfer mode on DSS key is  Attended Transfer , press the DSS key to dial
out the number specified in the Value field , and then perform the attended or
semi-attended transfer.

When the transfer mode on DSS key is New Call , press the DSS key to place a new
call to the number specified in the Value field .

Transfer mode via DSS key is configurable via web user interface at the path
Features -> Transfer -> Transfer Mode Via Dsskey .

If the Value field is left blank, the DSS key performs the same as the TRAN key or the
Transfer soft key during a call. For more information, refer to Call Transfer on page 111.

Hold

You can use this key f eature to place an active call on hold or retrieve a held call.
Dependencies: Type (Key Event)

Key Type (Hold )

Label (key label display ed on the LCD screen )
Usage:

1. Pressthe DSS key during an active callto  place the call on hold .
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2. Press the DSS key again to retrieve the held call
DND

You can use this key feature to activate or deactivate DND . You can also use this key
feature to access the custom DND screen. For more in formation, referto Do Not Disturb
(DND) on page 100.

Dependencies: Type (Key Event)
Key Type (DND)
Label (key label display ed on the LCD screen )
Usage:
When DND is in phone mode:
1. Pressthe DSS key to activate DND.
2. Press the DSS key again to deactivate DND
When DND is in custom mode:

1. Pressthe DSS key to access the Custom DND screen. You can activate or deactivate
DND for one or all accounts.

When DND is activated, the DND key LED will illuminate solid green, and the incoming
calls will be rejected automatically.

SMS
You can use this key feature to quickly access text message. For more information, refer
to Short Message Service (SMS) on page 145.
Dependencies: Type (Key Event)
Key Type (SMS)
Label (key label display ed on the LCD screen)

Usage: Press the DSS key when the phone isidle to access text message.
Group Listening

You can use this key f eature to activate the Speakerphone and Handset/Headset mode
at the same time. It is suitable for the group conversation s which ha ve more than one
person present at one end. You are able to speak and listen  through the
handset/headset , while the others nearby can only listen through the speaker.

Dependencies: Type (Key Event)
Key Type (Group Listening )
Label (key label display ed on the LCD screen)
Usage:
1. During acall, p ressthe DSS key to activate the group listening mode.

You can then speak and listen through the h  andset/ headset , while other people at

your side can only listen through the speaker at the same time.
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2. Pressthe DSS key againt o deactivate the group listening mode .
Zero Touch
You can use this key feature to  quickly configure auto provision and network
parameters.
Dependencies: Type (Key Event)
Key Type (Zero Touch)
Label (key label display ed on the LCD screen )
Usage:
1. Pressthe DSS key to access the z ero touch screen.
2. Press the OK soft key within a few seconds.
3. Configure the network parameters in the corresponding fields.
4. Pressthe Next soft key.
5. Configure the auto provision parameters in the corresponding fields.
6. Press the OK soft key.
The phone will reboot to update configurations.
URL
You can use this key feature to  trigger the phone to senda n HTTP GET request
containing a specific URL .
Dependencies: Type (URL)
Label (key label display ed on the LCD screen )
URL (the URL containe d in the HTTP GET request)
Usage: Press the DSS key to trigger the phone to senda n HTTP GET request contain ing
the URL specified in the URLfield.

Phone Lock

You can use this key f eature to immediately lock your phone instead of long
pressing ﬂg) For more information, referto  Phone Lock on page 31.

Dependencies: Type (Key Event)
Key Type (Phone Lock)
Label (key label display ed on the LCD screen )
Usage: Press the DSS key to immedi ately lock your phone instead of long
pressing #..].
Directory
You can use this key feature to eas ily access frequently used lists . For more information,
refer to Directory on page 37.
Dependencies: Type (Key Event)
Key Type (Directory )
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Label (key label display ed on the LCD screen )

Usage: Press the DSS key to immediately access to frequently used lists

Note The DSS key performs the same function as the  Directory soft key when the phone is idle.

Programmable Keys
You can customize the soft key s, navigation keys and functi  on keys.
To customize programmable keys via web user interface:

1. Click on DSSKey-> Programable Key

2. Customize specific features for these keys.

Log Out

Yealink | s

Account Network Settings Directory Security

Line Key 1-9 Key Type Line Value Label Extension NOTE

SoftKey 1 | History Local Histary |
Line Key 10-18 Key Type

Softkey 2 | Directary =] (A | The free function key ‘Types'

. Speed Dial, Key Event,
Bty i Softkey 3 [DID =] /A I Intercom.
Programable Key Softkey 4 | Menu [=] [ | ﬁgf\"’:nr::g e
" " shortcuts to phone and call
Ext Key Up Histary E| Local History E| | functions.
Down Diractory NjA | Intercom

J
J
J
J
I
I
Enable the 'Intercom’ mode and
I it is useful in an office
I
I
I
I
I
I
I

Left  |Switch Account [=] [1i/A
environment as a uu\(k access

Right | Switch Account [=] [ /A to connect to the operator or

I
I
I I
I I
the secretary.

oK status N/A | |

Cancel | N/A /A | ] You can dlick here to get

- more help through download

CONE (/A =] [a I I Administrator Guide!

HOLD  [N/A =] (A | |
Mute  [N/A =] (A | |
Tran Forward E| NjA | |

Confirm Cancel Reset to default

3. Click Confirm to acceptthe change .
You can click Reset to default to reset custom settings to defaults.
Then you can press the keys on the phone to perform the featur es you configured

For example:

Switch Account Up

You can press this key to switch default account.
Dependencies: Type (  Switch Account Up )

Usage: Press the programmable key to scroll up the accountli st to select the desired

default account.
Switch Account Down
You can press this key to switch default account.

Dependencies: Type (Switch Account Down)
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Usage: Press the programmable key to scroll down the account list to select the desired
default account

vote
Ext Keys
If EXP39 is connected to the phone, you can customize feature s for Ext keys.
To customize Ext keys via web user interface:
1. Click on DSSKey-> Ext Key.
2. Customize specific features for these keys.
Log Out
Yealink | s : : : :
| Features || Settings || Directory || Security |
Line Key 1-9 Expansion Key Expansion1 ~
Line Key 10-18 _ Key Ty
Ekad Keyl  Switch - /A — Tﬁ:ﬁ:zeﬁ.m:tion key 'Types'
Line Key 19-27 A . I I e | — ;jrft(:?goﬁl' Key Event,
Programable Key Key3  NJA - | NjA | i Key Event
Key events are predefined
Ext Key N/A - | N/A | Keys shortcuts to phone and cal
functions.
Keys  N/A - | N/A |
Intercom
NfA - I I NfA I Keyt Enable the 'Intercom’ mode and
it is useful in an office
Key7 NfA - | | NfA | environment as 3 quick access
to connect to the operator or
/A - | | /A | Key8 the secretary.
Key9  NjA - | N/A |
@ lick h
wa -l I TS | Key10 S
Keyil WA - I I WA I Administrator Guide!
N/A - | N/A | Keylz
3. Click Confirm to accept the change.
For more information, refer to EXP39 User Guide .
Note Ext keys are configurable via web user interface only.

Account Management

You can register one or multiple accounts onthe SIRT29G IP phone. You can also
configure each line key to associate with an account or configure multiple line keys to

associate with an acc ount.

Account Registration

To register an account via phone user interface:

1



User Guide for the SIRT29G IP Phone

Note

78

d w0 M P

5.

Press Menu ->Advanced (default password: admin ) -> Account s.
Select the desired account and then press the Enter soft key .
Select Enable d from the Activation field.

Enter the desired values in Label, Display Name , Register Name , User Name ,
Password and SIP Serverl/2 fields respectively . Contact you r system administrator

for more information.

Press the Save soft key to accept the change or the Back soft key to cancel .

You can r epeat st eps 2to 5 to register more accounts.

The following figures demonstrate single or multiple accounts registered on the phone:

Single account :

16 12 Thu Nov 20

History Directory

Multiple accounts :

16:13 Thu Nov 20

#1009

History Directory

To disable an accountvia phone user interface:

1
2
3.
4

Press Menu ->Advanced (default password: admi n) -> Account s.
Select the desired account and then press the Enter soft key .
Select Disable d from the Activation field.

Press the Save soft key to accept the change or the Back soft key to cancel .

Register ing an account is configurable via web user interfa ce at the path

Account -> Register .

Default account can be set by pressing , he idle screen. It has priority when
placing a call. The phone & default accountcannotbe changed after reboot.
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Multiple Line Keys per Account

You can configure multiple line keys  to associate with an account. This enhances call
visualizatio n and simplifies call handling.

Log Out

Yealink | +2s T————— S ————————
‘ Status “ Account H Network | Features H Settings “ Directory “ Security ‘

Line Key 1-9 Enable Page Tips Disabled v Label Length Default v
Key Type Value Label Line Extension
Line Key 10-18 Key Type
Line Keyl Line v Default v 1001 Line 1 v | The free function key 'Types'
Line Key 19-27 Line Key2  Line v Default v 1001 Lnel v f,:’t‘;e,fo?n“f" Kerbven
Programable Key Line Key3  Line ~  Default v Line 3 v Key Event
8 z Ki its defined
Ext Key Line Key4 Line v Default v Line 4 v s:: rte:jt: tua:)ehop;ee :ngeall
Line Key5 Line v Default v Line 5 - functions.
Line Key6  Line ~  Default - Line 6 - Intercom
Enable the 'Intercom’ mode and
Line Key7  Line v Default - Line 7 v it is useful in an office
ick
Line Key8 Line v Default v Line 8 v :ggonnnrzg]t:st;eq;:er:gre zsr
Line Key9  Line v Default v Line 9 v e ssastery:
You can click here to get
more guides.
If this is the case , the LCD screen will resemble the following figure:
16:13 Thu Nov 20
@ 1001
#1001
History Directory
Incoming calls to this account will be distributed evenly among the available line keys.
Outgoing call s will be distributed similarly
Your phone can be configured to have a combination of accounts with a single line key

and account s with multiple line keys.

Dial Plan

Dial plan is a string of characters that governs the way your SIRT29G IP phone
processes the inputs received from your phone keypad. The SIRT29G IP phone supports
the following dial plan f eature s:

Replace Rule
Dial -now
Area Code

Block Out
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Basic expression syntax es you need to know:

Syntax Description

The dot "." can be used as a placeholder or  multiple placeholders for
any character. Example:

"12." would match "123", "1234", "12345", "12abc ", etc.

An "x" can be used as a placeholder for any character. Example:
"12x" would match "121", "122", "123", "12a", etc.

Numeric ranges are allowed within the brackets : Digit 0-6 Digit.

- Example:

0[5-7]6 would match the number 856, 666or 676.

The square brackets "[]" can be used as a placeholder for a single
1] character which matches any of a set of characters . Example:

"91[5-7]1234" would match "9151234", "9161234", "9171234".

The parentheses "()"can be used to group together patterns, for
0 instance, to logically combine two or more patterns. Example:

"([1-9])([2 -7])3" would match "923", "153", "773" etc.

The olbwed lfy the sequence number of a parenthesis me ans the
characters placed in the parenthesis . The sequence number stands for
the corresponding parenthesis . Example:

$ A replace rule configuration , Prefix: "001(xxx)45(xx)", Replace:
"9001$145%2". When you dial out " 0012354599" on your phone, the IP
phone will replace the number with "90012354599". 1® $ me &uligits
inthe frstpar ent hesi 2356t h@a$ 2 6 3dipgsadin the second
parenthesi 6.t hat is, 0

Replace Rule

You can conf igure one or more replace rules (up to 100) to remove the specified string
and replace it with another string. You can configure a pattern with wildcards (refer to
the expression syntax in the table above ), so that any string that matches the pattern

will be replaced . This feature is convenient for you to dial outa long number . For
example, a replace rule is configured as "Prefix: 1" and "Replace: 12345 67", when you try
to dial out the number 012345676, you just need to enter 016 on the phone and then
press the Send soft key.

To add a replace rule via web user interface:

1. Click on Settings -> Dial Plan -> Replace Rule .
2. Enterthe string (e.g., 1) in the Prefix field .

3. Enterthe string (e.g., 1234567) in the Replace field.
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Note

Note

4, Enter the desired line ID inthe Account field or leave it blank.

Yedlinklvpoe

Account Network DSSKey ‘ ‘ Features Settings

Preference Replace Rule NOTE .
Time & Date Index Prefix Replace Account M Digit 0-9 *

1 Identifies a specific digit (do not

; use # if it is defined as send

Call Display > 0
Upgrade 2 [digit-digit]

4 Identifies any digit dialed that is
Auto Provision included in the range.

5

< [digit-digit, digit]

Conbotration 6 Specifies a range as a comma

7 separated list.
Dial Plan

8 x
Voice Matches any single

9 digit/character which is dialed.
Ring 10 :

Matches an arbitrary number of
Tones digits.
Softkey Layout Prefix 1 Replace 1234567 Account 1@ You can click here to get
more guides.
TR0O69
Add Edit Del

Voice Monitoring
SIP

5. Click Add to add the replace rule.

When you enter the number 016 using the keypad and then press the  Send soft key,
the phone will dial out 012345676 instead.

The valid values for the Account field can be one or more digits among 1-16. Every two
digit s must be separate d by a comma . For example , when you enter the value 01, 26in
the Account field , this replace rule will apply to accountl and account2.

If you leave the Account field blank or enter 0, the replace rule will appl y to all accounts.

To edit a replace rule via web user interface:

Click on Settings -> Dial Plan -> Replace Rule .
Select the desired replace rule by  checking the check box.
Edit the values in the Prefix and Replace fields.

Enter the desired line ID inthe Account field or leave it blank

a c ©w ndp PR

Click Edit to accept the change.
To delete one or more replace rules via web user interface:

1. Click on Settings -> Dial Plan -> Replace Rule .
2. Selectthe one or more replace rule s by checking the checkbox (es).

3. Click Del to delete the replace rule (s).

Replace rule is configurable via web user interface only.
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Dial-now

Note

82

You can configure one or more dial -now rule s (up to 100) on your phone. When the

dia led number match es the dial -now string, the number will be dialed out  automatically .
For example, a dial -now rule is configured as "1xxx", any entered four-digit string
beginning with 1 will then be dialed out automatically  on the phone .

To add a dial -now rule via web user interface:

1. Click on Settings -> Dial Plan -> Dial -now .
2. Enter the desired value (e.g., 1xxx) in the Rule field .
3. Enter the desired line ID inthe  Account field or leave it blank

For more information on the vali d value s for the Account field, referto Replace Rule

on page 80.
Log Out
.
Yealink | 20 P——————— P
Status t | Account l ] Network l ‘ DSSKey ‘ | Features Settings | Directory l ] Security l
Preference | NOTE
. a
Time & Date Index Diaknow Rule Account [ Digit 0-9 *
1 Identifies a specific digit (do not
: use # if it is defined as send
Call Display 2 e
Upgrade 3 [digit-digit]
4 Identifies any digit dialed that is
Auto Provision included in the range.
5
o [digit-digit, digit]
Configuration 6 Specifies a range as a comma
7 separated list.
Dial Plan
8 X
Voice Matches any single
9 digit/character which is dialed.
Ring 10 .
Matches an arbitrary number of
Tones digits.
Softkey Layout Rule 130 Account [ You can click here to get
more guides.
TR0O69
[ Add Edit Del
Voice Monitoring
SsIp

4, Click Add to add the dial -now rule.

When you e nter the number 012346 using the keypad, the phone will dial out 012346

automatically without  the pressing of any key.

You can also edit or delete the dial -now rule , referto Replace Rule on page 80 for more
information.

Dial -now rule is configurable via web user interface only.

Delay Time for Dial -Now Rule

You can configure the delay time for dial -now rules. That is, you can configure your
phone to automatically dial out the phone number which matches a dial -now rule , after

the designated delay time.
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To configure the delay time for dial -now rule via web user interface:

1.

2.

Click on Features -> General Information

Enter the time between 1 and 14 (seconds) in the Time-Out for Dial-Now Rule field .

Yealink|es

I Status ‘ ‘ Account ’ ' Network | | DSSKey Features ectory l | Security
Forward&DND General Information @ NOTE
Call Waiting Enabled v 0
General Call Waiting
Information Call Waiting On Code (7] This call feature allows your
I % Cod 0 phone to accept other incoming
Call Waiting Off Code
Audio calls during the conversation.
Auto Redial Disabled AN ] Key As Send
*
Intercom Auto Redal Interval (1~3005) 0 @ Select * or # as the send key.
Transfer Auto Redial Times (1~300, 10 Hotline Number
SicRedaliinet ) 0 When you pick up the phone, it
will dial out the hotline number
call Pickup Key he Send 2 -0 automaticaly.
Reserve # in User Name Enabled AN ]
Remote Control [ You can click here to get
Hotline Number o more guides.
Phone Lock Hotline Delay(0~10s) 4 (7]
ACD Busy Tone Delay (Seconds) 0 v 0
SMS Return Code When Refuse 486 (Busy Here) v 0
Return Code When DND 480 (Temporarily Unavail v Q
Action URL
Call Completion Disabled v o
Bluetooth Feature Key Synchronization Disabled - @
Power LED Time-Out for Dia-Now Rule 1 (7]
_ _ RFC 2543 Hold Disabled v 0
Notification Popups
Use Outbound Proxy In Dialog Enabled > @

3.

Note

Click Confirm to accept the chang e.

Delay time for dial -now rule is configurable via web user interface  only.

Area Code

Area codes are also known as Numbering Plan Areas (NPASs). They usually indicate

geographical areas in a country. This feature is necessary when dial ing a phone

number outside the code area. For example, an area code is configured as  "Code: 0592,
Min Length: 1, Max Length : 15". When you dial out the number  "56789" (the length of the

number is between 1 and 15), the phone will add the area code and dial out the

number "059256789". You can only configure one area code rule on your phone.

To configure the area code  and lengths via web user interface:

1.
2.

Click on Settings -> Dial Plan -> Area Code .

Enter the desired value sinthe Code, Min Length (1-15) and Max Length (1-15)
fields .

Enter the desired line ID inthe  Account field or leave it blank.
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For more information on the valid value s for the Account field, referto Replace Rule

on page 80.
-
Log Out
.
Yealink | o —— e SR——
Account || Network : | Dsskey Features 1 Settings Directory ; | Security |
Time & Date Digit 0-9 *
Code 0592 Identifies a specific digit (do not
Call Display Min Length (1-15) 1 :se)# if it is defined as send
ey).
Max Length (1-15) 15
Upgrade Account [digit-digit]
Identifies any digit dialed that is
Auto Provision included in the range.
< [digit-digit, digit]
Configuration Specifies a range as a comma
separated list.
Dial Plan
x
Voice Matches any single
digit/character which is dialed.

4. Click Confirm to accept the change .

Note The default values of minimum and maximum length are 1 and 15 respectively .

Area code is configurable via web user interface only.

Block Out

You can block some specific num bers (up to 10) from being dialed on your phone . When
you dial a block out number on your phone, the dialing will fail and the LCD screen will
prompt "Forbidden Number "

To add a block out number via web user interface:

1. Click on Settings -> Dial Plan -> Block Out.
2. Enter the desired value in the BlockOut Number field.
3. Enter the desired line ID inthe  Account field or leave it blank.

For more information on the valid value of the Account field, referto Replace Rule
on pa ge 80.

Log Out

Yealink | s

Account Network DSSKey Features Settings Directory Security

Preference Block Out NOTE
Time & Date Digit 0-9 *
BlockOut Numberl 54321 Account Identifies a specific digit (do not
1l Displa use # ff it is defined as send
Call Display BlockOut Number2 Account key).
Upgrade BlockOut Number3 Account [digit-digit]
Py Identifies any digit dialed that is
. BlockOut Number4 Account induded in the range.
Auto Provision
BlockOut Number5 Account [digit-digit, digit]
a Specifies 3 range as a comma
Configuration BlockOut Numbers Account separated list.
Dial Plan BlockOut Number? Account X
Matches any single
_ BlockOut Numbers Account digit/character which is dialed.
Voice
BlockOut Numberd Account c
Rin Matches an arbitrary number of
g BlockOut Number10 Account digits.
Tones You can click here to get
Confi Cancel g
more help through download
Softkey Layout Administrator Guide!
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Note

4, Click Confirm to add the block out number.

Block out number is configurable via web user interface only.

Emergency Number

Note

Note

Public telephone networks in countries around the world have a single emergency
telephone number (emergency services number), that allows a caller to ¢ ontact local
emergency services for assistance when  necessary . The emergency telephone number
may differ from country to country. It is typically a three -digit number so that it can be
easily remembered and dialed quickly. Some countries have a differente  mergency
number for each of the different emergency services.

You can specify the emergency telephone number s on the IP phone for contacting the

emergency services in an emergency situation

Contact your local phone service provider for availab le emergency numbers in your
area.

To specify emergency numbers via web user interface:

1. Click on Features -> Phone Lock.
2. Enter the emergency number inthe  Emergency field.

For multiple emergency numbers, enter a comma between every two numbers . The

default emergency numbers are 112,911 and 110.

-
Yealink | s e R
Account Features Directory
Forward&DND Phone Lock Enable Enabled [=] 7] NOTE
Phone Lock Type All Keys 0
General Keyboard Lock
Information Phone Unlock PIN(0~15 Digit) ssasasan [7) The keyboard lock parameters
for administrator.
Audio Phone Lock Time Qut(0~3600s) [1} [7]
You can click here to get
| Emergency 112,911,110 (7] | more help through download
Intercom Administrator Guide!
Transfer
Call Pickup
Remote Control
Phone Lock
ACD

3. Click Confirm to accept the change.

Emergency number is configurable via web user interface only.
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Live Dialpad

You can enable live dialpad on the SIP  -T29G IP phone, which enables the IP phone  to
automatically dial out a phone number without the pressing of the send key . You can
also configure a delay, where the phone will dial out the phone number automatically

after the designated period of time.
To enable the live dialpad via web user interface:

1. Click on Settings -> Preference .
2. Select Enable d from the pull -down list of Live Dialpad .

3. Enter the desired delay time  in the Inter Digit Time (1~14 s) field.
The default de lay time is 4s .

Log Out

.
Yealinklvpoe = 0000 —
' Status l l Account l 1 Network | [ DSSKey l ‘ Features Settings ‘ Directory | | Security ‘

e Language English(English) v 0 NOTE
Live Dialpad Enabled - @

Time & Date Preference Settings
Inter Digit Time(1~14s) 4 0 The preference settings for

o administrator.

Call Display Backlight Inactive Level Low - @

Upgrade Backlight Active Level 8 - @ H:’:;U‘;Zz:m‘ here to get
Backlight Time(seconds; 30s v

Auto Provision hoh e ) L]
WatchDog Enabled > @

Configuration
Ring Type Ringl.wav - @

Dial Plan Upload Ringtone ‘ Browse:* | No file selected.

. Wallpaper Default.jpg - @

Ring ‘
Upload Wallpaper(480*272) ‘ Browse** | No file selected.

Softkey Layout

TR0O69

Voice Monitoring

SIp

4. Click Confirm to acceptthe change .

Note Live dialpad is configurable via web user interface only.

Hotline

You can dial a hotline number immediately upon lifting the handset, pressing the
speakerphone key or the line key. You can also configure a delay, where the phone will

dial out the hotline number automatically after  the designated period of time
To configure the hotline number via phone user interface:

1. Press Menu -> Feature s-> Others -> Hot Line.

2. Enter the desired number inthe Number field.
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3. Enter the delay time inthe Hotline Delay field.

The valid values range from 0to 10 seconds and the default value is 4.

Hot Line

2. Hotline Delay:

Delete

4. Pressthe Save soft key to acceptthe change or the Back soft key to cancel.

Hotline is configurable via web user interface atthe  path Features -> General
Information .
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Basic Call Features

The SIRT29G IP phone is designed to be easily used like a regular phone on a public
switched telephone network (PSTN). You can place calls, answer calls, transfer a call to

someone else , or conduct a conference call.

This chapter provides basic opera

include:

Placing Calls
Answering Calls

Ending Calls

Redialing Numbers

Recent Call In Dialing

Auto Answer
Auto Redial
Call Completion
ReCall

Call Mute

Call Hold/Resume

Do Not Disturb (DND)

Call Forward
Call Transfer
Call Waiting
Conference
Call Park
Call Pickup

Anonymous Call

Anonymous Call Rejection

If you require additional information or assistance with your new phone, contact your

system administrator.

Placing Calls

You can place a call in

Using the handset

one of three way s using your SIP-T29G IP phone:

ting instructions for the SIP -T29G IP phone. Topics
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Using the speakerphone
Using the headset

You can also dial the number first, and then choose the way you want to speak to the
other party.

You can also search and dial a contact from call history, local directory or remote phone
book. For more information, referto  Contact Management on page 36 and Call History
Management on page 55.

During a call, you can alternate  between Speakerphone, Headset , and Handset mode s
by pressing the Speaker phone key, the HEADSET key, or by picking up the handset.

The call duration of the active call is visible on the LCD screen. In the figure below, the
call to the number 610066 has lasted 2 seconds.

. Talking

S

Transfer Hold Conference EndCall

To place a call using the handset:

1. Pick up the handset.

2. Enter the desired number using the keypad.

3. Press , E) or the Send soft key.

The # key is configured as a send key by default. You can also set the * key as the send
key, or set neither. For more information, refer to the  Key as Send on page 30.

Note You can also dial using the SIP URI or IP address. To obtain the IP address of a phone,
press the OK key when the phone is idle . The maximum length of SIP URI or IP address
length is 32 characters. For example, SIP URI 3606@sip.com , IP:192.168.1.15.

Your phone may not support  direct IP dialing. Contact your system administrator for more
information .

To place a call using the hands -free speakerphone mode:
Do one of the following:

- With the handset on -hook, press | % or the line key to obtain a dial tone.

Enter the desired number using the keypad.

Press , E) orthe Send soft key.
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Note

Note

- With the handset on -hook, enter the d esired number using the keypad.

Press (% ), [#), orthe Send soft key.
To place a call using the he adset:
Do one of the following:

- With the op tional headset connected, press to activate the headset mode.
HEADSET
Press the line key to obtain a dial tone.

Enter the desired number using the keypad.

Press @

- With the optional headset connected, press to activate the headset mode.

";' , orthe Send soft key.

Enter the desired number using the keypad.

Press , HEF , or the Send soft key.
(i

To permanently use the headset mode , refer to Headset Prior on page 58.

The SIRT29G IP phone can handle multiple calls at a time . However, only one active call
(the call that has audio associated with it ) can be in progress at any  time, other calls
are placed on hold . The SIRT29G IP phone can handle a maximum of 50 calls at one
time.

To place multiple calls:

You can have more than one call on your SIP  -T29G IP phone. To place a new call during
an active call, do one of the following:
- Pressthe line key. The active call is placed on hold.

Enter the desired number using the keypad.

Press ° ) or the Send soft key.

- Press %) or the Hold soft key to p lace the original call on hold.
Press the NewCall soft key.
Enter the desired number using the keypad.
Press . v, , orthe Send soft key.

You can press @ or @ to switch between calls, and then press the Resume soft key

to retrieve the desired call.

If multiple accounts are registered on the phone, you can first press the desired line key
in the idle screen or press the Line soft key in the dialing screen, and then you can use
the selected account to place a call.
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Answering Calls

When you are not in another call,  you can answer a call in  one of three ways:

Using the handset
Using the speakerphone

Using the headset

Note You can reject incoming calls by pressing the X key or the Reject soft key. You can also
activ ate Do Not Disturb mode to ignore the incoming call s without ringing on your phone .
For more information, referto Do Not Disturb (DND) on page 100.

You can forward incoming calls  to someone else by pressing the FWD soft key. For more
informatio n, referto Call Forward on page 104.

Answering When Not in Another Call

Call duration and destination will always appear on the LCD screen for the active call.
To answer a call using the handset:

1. Pick up the handset.

To answer a call using the hands -free speakerphone mode :

Do one of the following:

- Press [ ).

- With the handset on -hook and the headset mode deactivated, pressthe Answer
soft key.

- With the handset on -hook and the headset mode deactivated, press the line  key
(the line key LED flashes green).

To answer a call using the headset :

Do one of the following:

- Press .
HEADSET

- With the headset mode activated, press the Answer soft key.

- With the headset mode activated, press the line key (the line key LED flashes

green).
Answering When in Another  Call

If you have an active call, and an incoming call arrives on the phone, do one of the

following:

- Press the Answer soft key.

The incoming call is answered and the original call is placed on hold.
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- Press @ to access the new call.
Press or the Answer soft key .

The incoming call is answered and the original callis placed on hold.

Ending Calls

To end a call:

Do one of the following:

- Ifyou are using the handset, press the  EndCall soft key or hang up the handset.
- Ifyou are using the headset, presst he EndCall soft key.

- If you are using the speakerphone, press |L3 or the EndCall soft key.

Note When a call is placed on hold, you cannot press @to end it. You should press the
Resume soft key to resume the cal |, and then press ®to end it.

Redialing Numbers

To redial the last dialed number from your phone:

1. Press( =0 twice .

A call to your last dialed number is attempted.
To redial a previous ly dialed number from your phone:

1. Press (o || when the phone is idle
2. Press @ or @ to select the desired entry from the placed calls list, and then
press ( =o||orthe Send soft key.

Recent Call In Dialing

Toview the placed calls list when the phone s in the pre -dialin g screen , you should

enable recent call in dialing in advance.
To enable recent call in dialing via web user interface:

1. Click on Directory -> Setting .
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2. Select Enabled from the pull -down list of Recent Call In Dialing

Yealink | e

Account Network DSSKey Features Settings Directory
Local Directory NOTE
Directory )
Remote Phone Disabled Enabled Directory
Book - The directory parameters for
History - Local Directory - ST
Remote Phone Boo
Phone Call Info LDAP
You can click here to get
more help through download
EDAR Administrator Guide!
= 1
Multicast IP
Setting

Search Source List In Dialing &

Disabled Enabled
Remote Phone Boo Local Directory -
LDAP History
| Recent Call In Dialng ~ Enabled - @ |
Confirm Cancel
3. Click Confirm to accept the change.
Note Recent call in dialing is configurable via web user interface only.

Toview placed calls list when the phone is inthe pre -dialing screen:

1. Pick up the handset, press the speakerphone key or press the line key.

The LCD screen displays the placed calls list.

=) 1001

\ 001 |

Delete

Auto Answer

You can use a uto answer to a utomatically answer an incoming call on a line. Auto

answer is configurable on a per -line basis.
To configure auto answer via phone user interface:

1. PressMenu -> Features -> Auto Answer .
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2. Selectthe desired line and then press the Enter soft key.

3. Press @ or @ , or the Switch soft key to select Enable d from the Auto Answer
field.

Switch

4. Pressthe Save soft key to accept the change orthe  Back soft key to cancel.

The Mg icon appears on the LCD screen.

16:15 Thu Nov 20

History Directory

Auto answer is configurable via web user interface atthe  path Account -> Basic.

Note Auto answer is only applicable when there is no other call in progress on the phone

Auto Redial

You can enable auto redial  to automatically redial a phone number when the called
party is busy. You can also configure  the number of auto redial attempts  and the time to

wait between redial attempts.
To configure aut o redial via phone user interface:

1. Press Menu -> Features -> Others -> Auto Redial.

2. Press @ or @ , or the Switch soft key to select Enable d from the Auto Redial
field.

3. Enter the desired time (in seconds) in the Redial Interval field .
The default time inter val is 10 seconds .

4. Enter the desired number of redial attempts  in the Redial Times field .
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The default value is 10.

Auto Redial

1. Auto Redial: Disabled

2. Redial Interval: 10

10

Delete

5. Press the Save soft key to accept the change orthe  Back soft key to cancel.

Auto redial is configurable via web user interface at the path Features -> General

Information .
To use auto redial:

When the called party is busy, the LCD screen  prompts the following

L. Call Finish

& Auto Redial? 1

Cancel

1. Pressthe OK soft key to activate auto redial. The following prompt will appear on

the LCD screen of the phone:

L. Call Finish

& Redial Times: 10, Interval: 7s 1

Cancel

2. Wait for the design ated period of time or press the OK soft key to redial the phone

number.

The phone will retry as many times as configured until the called party is idle.
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Call Completion

You can use call completion to notify the caller who failed to reach a desired  party when
the party becomes available to receive a call.

To configure call completion via phone user interface:

1. Press Menu -> Features -> Others -> Call Completion .

2. Press @ or @ , or the Switch soft key to select Enable d from the Call Completion
field.

Call Completion

3. Pressthe Save soft key to accept the change or the Back soft key to cancel.

Call completion is configurable via web user interface at the path Features -> General
Information .

To use call completion:

When the called party is busy, the following prompt will appear on the LCD screen of the

phone:

20 13 Wed Nov 19

Wait for 1006?

Cancel

1. Press the OK soft key, the phone returns to the idle screen and call completion is

activated.
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2. When the called party becomes idle, the LCD screen prompt s the following :

20 09 Wed Nov 19

Dialing 1006?

Cancel

3. Press the OK soft key to redial the number.

Note Call completion is not available on all servers. For more information, contact your sy stem
administrator.

ReCall

You can press a recall key to place a call back to the last incoming call.
To configure a recall key via phone user interface:

Press Menu -> Features -> DSS Keys.

Select a desired DSS key .

1
2
3. Press @ or @ , or the Switch soft key to select Key Event from the Type field.
4. Press @ or @ , or the Switch soft key to select ReCall from the Key Type field.
5

(Optional.) Enter a string that will appear on the LCD screen in the Label field.

Line Key 2

1. Type: Key Event

3. Label:

Switch

6. Pressthe Save soft key to acceptthe change or the Back soft key to cancel .

ReCall key is configurable via web user interface atthe  path DSSKey-> Line key .
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Call Mute

You can mute the microphone of the active audio device during a n active call so that
the other party cannot h ear you. Call mute applies to all modes ( Handset, Headset and
Speakerphone).

To mute a call:

1. Press during a n active call.

The LCD screen indicat es that the call is now muted.

. Talking

ST 1006

Transfer Hold Conference EndCall

To un-mute a call:

1. Press again to un-mute the call.

Call Hold/Resume

You can place an active call on hold. Only one active call can be in progress at any time.
Other calls can be made and received while placing the original call on hold. When you
plac e a call on hold, your IP PBX may play music to the other party while waiting.

To place a call on hold:

1. Press or the Hold soft key during a call.

The LCD screen indicates that the call is on hold.

. Talking

ISSCUR 1006

Transfer Resume NewCall EndCall

The line key LED flashes green . The phone will beep softly  every 30 seconds to remind
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you that you still have a call on hold.

To resume a held call:

1. Press %) or the Resume soft key.

Multiple Calls on Hold:

If multiple calls are placed on hold, do one of the following

- Press @ or @ to switch between the calls, and then press the Resume soft key
to retrieve the desired call.

- Press the corresponding line key to re  trieve the call.

If more than two call s are on hold, a numbered prompt appears on the LCD screen, for
example "2/4", indicating that this is the second call out of four calls.

Do Not Disturb (DND)

You can use DND to reject incoming calls automatically ~ on the phone . The prompt
message "n New Missed Call (s)" ("n" indicates the numbe r of missed call s) will appear
on the LCD screen, and callers will receive a busy message . All calls you receive while
DND is enabled are logged to your ~ missed calls list.

Note The prompt message will display only if Missed Call Log for the line is enabled. Missed
call log is configurable via web user interface at the path ~ Account ->Basic -> Missed Call
Log.

Do not disturb is local to the phone, and may be overr idden by the server settings. For
more information, contact your system administrator.

You can enable/disable DND for the phone system, or you can customize DND for each
or all accounts. T wo DND modes:

Phone (default): DND is effective for the phone system.
Custom : DND can be configured for each or all accounts

You can receive incoming calls  from authorized numbers when DND is enabled.
To configure the DND mode via web user interface:

1. Click on Features -> Forward & DND .

100



Basic Call Features

2. Inthe DND block, m ark the desired radio box inthe Mode field.

.
Yealink | o g g - :
Status | | Account ’ t Network ’ ’ DSSKey ’ Features
Forward&DND Foeward @)
Mode © phone © custom @
General
Information Account 1020 (2}
2 Always Forward ) On @ Off o
Audio
Target 0
Intercom oo P
Transfer Off Code (7]
Call Pickup .
.
Remote Control 2
Phone Lock DD @
ACD DND Emergency Disabled v 0
DND Authorized Numbers (7]
SMS
Mode © phone © custom @
Action URL
Account 1020 0
Bluetooth DND Status ® on ® Off 0
Power LED DND On Code (7]
o o DND Off Cod
Notification Popups oce (]

Log Out

"‘ Settings H Directory || Security ’

NOTE

Forward

This feature allows you to
forward an incoming call to
another phone number.

Target
The number to which the
incoming calls will be forwarded.

On Code
The code that wil be sent to
PBX when it is switched On.

Off Code
The code that wil be sent to
PBX when it is switched Off.

You can click here to get
more guides.

3. Click Confirm to accept the change.

Note DND mode is configurable via web user interface only.
To activate DND in phone mode :
1. Pressthe DND soft key when the phone is idle
The e icon on the status bar indicates that D ND is enabled.
Incoming calls will be rejected automatically and "n New Missed Call (s)" ("'n"
indicates the numbe r of missed call s) will appear onthe LCD screen.
19:16 Tue Jan 13
1 New Missed Call(s)
Note When DND and busy forward are enabled in phone mode , calls will be sent to the

configured destination number.
Forward on page 104.

For more information on busy forward,

referto Call
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To activate DND in custom mode for a specific account

1. Pressthe DND soft key when the phone is idle

The LCD screen displays a list of accounts on the phone.

Custom DND

All On

2. Press@ or @ to select the desired account.
3. Press@ or @ soft key to select On to activate DND .
4. Pressthe Save soft key to accept the change.

If you activate DND for the default account, the associate d line icon will change

to @ ,andthe @ icon will appear onthe status bar .
If you activate DND for the non-de fault account , only the associate d line icon will
change to @ .

Incoming call s on the specific line will be rejected automatically , and the LCD

screen will prompt "n New Missed Call (s)" ("n"indicates the numbe r of missed call s).

19:18 Tue Jan 13

+°1028 o Note

1 New Missed Call(s)

Note When DND and busy forward are  both enabled for a specific account |, calls to the
specific account will be sentto the configured destination number. For more information
on call forward, referto Call Forward on page 104.
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To activate DND in custom mode for all accounts :

1. Pressthe DND soft key when the phone is idle

The LCD screen displays a list of accounts  registered on the phone.

Custom DND

All On

2. Pressthe AllOn soft key to activate DND for all accounts.
3. Press the Save soft key to accept the change.
The @ icon appears on the status bar, and all line icons change to =

Incoming calls will be rejected automatically , and the LCD screen will prompt "n
New Missed Call (s)" ("n" indicates the numbe r of missed call s).

19:19 Tue Jan 13

1 New Missed Call(s)

To configure the DND authorized numbers via web user interface:

1. Click on Features -> Forward & DND .

2. Select Enable d from the pull -down list of DND Emergency .
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Note

Enter the number s in the DND Authorized Numbers field.

For multiple numbers, enter a comma between every two number s.

S ———

Log Out

Yealink|se

| Status ’ ‘ Account ‘ | Network l | DSSKey ’ | Settings ! | Directory ’ ‘ Security 1
Forward&DND forward £ Q) NOTE
Mode © phone © custom @
General Forward
Information Account 1020 (7] This feature allows you to
s Fornad ~ s 0 forward an incoming call to
ays Forwa On @ Of
Audio another phone number.
Target 0 Target
Intercom The number to which the
Onicods @ incoming calls will be forwarded.
Transfer Off Cod
ode L] On Code
o . The code that will be sent to
Call Pickup - PBX when it is switched On.
Remote Control 2 Off Code
The code that will be sent to
Phone Lock o @ PBX when it is switched Off.
ACD DND Emergency Enabled - e m You @n click here to get
more guides.
DND Authorized Numbers 1234,1452 o
SMS
Mode © phone © Custom @
Action URL
Account 1020 (7]
Bluetooth DND Status S on @ off @
Power LED DND On Code (7]
ND Off
Notification Popups PHDOf Code @

numbers specified in the

4. Click Confirm to accept the change.

When DND is enabled on the phone, the phone can still receive incoming call s from the

DND Authorized Numbers field.

DND authorized number is  configurable via web user interface only.

When the phone receives a voice mail, the voice mail
default, if you want to disable the feature
information.

prompt window  will pop up by
, contact your system administrator for more

Call Forward
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You can configure your phone

forwarding. You can also forward calls while your phone

forwarding.

Static Forwarding

Three types of static forward ing:

to forward incoming calls to another party

through static

is ring ing ; refer to the dynamic

Always Forward : Incoming calls are immediately forwarded.
Busy Forward : Incoming calls are immediately forwarded if the phone is busy.

No Answer Forward : Incoming calls are forwarded if not answered after a period

of time.
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Note

You can enable/disable call forward for the phone system, or you can customize call

forward for each or all accounts. Tw o call forward modes:

Phone (default) : Call forward is effective for the phone system.

Custom: Call forward can be configured for each or all accounts.
To configure the call forward mode via web user interface:

1. Click on Features -> Forward & DND .

2. Inthe Forward block, mark the desired radio box in the Mode field.

Yealink | s

Status H Account l Network i

Forward&DND torwari § €
| Mode O Phone © custom @ |
General Forward
Information Account 1020 A 7] This feature allows you to
E rd 2 0 forward an incoming call to
Always Forwa ) On @ off
Audio another phone number.
Target 0 Target
Intercom = The number to which the
Blsy Forward O on @ off @ incoming calls will be forwarded.
Transfer Target (7] On Code
" No Answer Forward 2 On @ Off The code that wil be sent to
Call Pickup 4 PBX when it is switched On.
After Ring Time(0~120s) 12 v 0
Remote Control Off Code
Target 0 The code that will be sent to
PBX when it is switched Off.
Phone Lock b0 @
ACD DND Emergency Disabled - @ L";ucizz:"* here:to-get
SMS DND Authorized Numbers Q
Mode © phone © custom @
Action URL
Account 1020 Q
Bluetooth DND Status D on @ off @
Notification Popups

3. Click Confirm to accept the change.

Call forward mode is configurable via web user interface only.

To enable call forward in phone mode:

1. Press Menu -> Features -> Call Forward .

2. Press @ or @ to select the desired forwarding type, and then press the Enter
soft key.

3. Depending on your selection:

a.) Ifyou select Always Forward

1) Press@ or @ , or the Switch soft key to select Enable d from the Always
Forward field.

2) Enter the destination number you want to forward all incoming calls to in
the Forward to field.
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3) (Optional.) Enter the always forward on code or off code respectively in the
On Code or Off Code field.

Always Forward

1. Always Forward: Enabled
2. Forward to: 1008
3. On Code: w7Al

Delete

b.) If you select Busy Forward:

1) Press@ or @ , or the Switch soft key to select Enable d from the Busy
Forward field.

2) Enter the destination number you want to forward incoming calls to when
the phone is busy in the Forward to field.

3) (Optional.) Enter the busy forward on code or off code respectively in the
On Code or Off Code field.

Busy Forward
1. Busy Forward: Enabled
2. Forward to: 1008
3. On Code: *73

Delete

c.) Ifyou select No Answe r Forward :

1) Press@ or @ , or the Switch soft key to select Enabled from the No
Answer Forward field.

2) Enter the destination number you want to forward unanswe red incoming
calls to inthe Forward to field.

3) Press @ or @ , or the Switch soft key to select the ring time to wait
before forwarding from the After Ring Time field .

The de fault ring time is 12 seconds .
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4) (Optional.) Enter the no answer forward on code or off code respectively in
the On Code or Off Code field.

No Answer Forward
1. No Answer Forward: Enabled

2. Forward to: 1008

3. After Ring Time: 12s

4. On Code: 75

Delete

4. Pressthe Save soft key to acceptthe change orthe Back soft key to cancel .

The " icon onthe status bar indicate s that the call forward is enabled.
To enable call forward in custom mode:
1. Press Menu -> Features -> Call Forward .

2. Press @ or @ to select the desired account, and then press the Enter soft key.

Custom Forward

3. Press @ or @ to select the desired forwarding type, and then press the Enter
soft key .

4. Depending on your selection:

a.) |Ifyou select Always Forward , you can enable it for a specific account.

1) Press ® or @ , or the Switch soft key to select Enable d from the Always
Forward field.

2) Enter the destination number you want to forward all incoming calls to in

the Forward to field.

3) (Optional.) Enter the always forward on code or off code respectiv ely in the
On Code or Off Code field.
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Always Forward

1. Always Forward: Enabled

2. Forward to: 1008
3. On Code: 7.

Delete

You can also enable always forward for all accounts. After always forward was
enabled for a specific account,  do the following

1) Press@ or @ to highlight the Always Forward field.
2) Pressthe All Lines soft key.

The LCD screen prompts 0Copy to all lines?6.

Always Forward

Copy to all lines?

3) Pressthe OK soft key to accept the change or the Cancel soft key to cancel .

b.) If you select Busy Forward , you can enable it for a specific account.

1) Press @ or @ , or the Switch soft key to select Enabled from the Busy
Forward field.

2) Enter the destination number you want to forward incoming calls to when
the phone is busy inthe Forward to field.

3) (Optional.) Enter the busy forward on code or off code respectively in the
On Code or Off Code field.

Busy Forward
1. Busy Forward: Enabled
2. Forward to: 1008
3. On Code: *73

Delete
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c.)

You can also enable busy forward for all accounts. After busy forward was

enabled for a specific account, do the following :

1)
2)

3)

Press @ or @ to highlight the Busy Forward field.

Press the All Lines soft key.

The LCD screen pr ompts 0Copy to all lines?6.

Busy Forward

Copy to all lines?

Cancel

Press the OK soft key to accept the change or the Cancel soft key to cancel .

If you select No Answer Forward , you can enable it for a specific account.

1)

2)

3)

4)

Press@ or @ , or the Switch soft key to select Enable d from the No
Answer Forward field.

Enter the destination number you want to forward unanswered incoming

calls to inthe Forward to field.

Press@ or @ , or the Switch soft key to select the ring time to wait
before forwarding from the After Ring Time field .

The default ring time is 12 seconds .

(Optional.) Enter the no answer forward on code or off code respectively in
the On Code or Off Code field.

No Answer Forward
1. No Answer Forward: Enabled
2. Forward to: 1008
3. After Ring Time: 12s

4. On Code: *75

Delete

You can also enable no answer forward for all accounts. After no answer

forward was enabl ed for a specific account, do  the following :

1)

Press@ or @to highlight the No Answer Forward field.
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2) Press the All Lines soft key.

The LCD screen prompts 0Copy to all lines?6.

No Answer Forward

Copy to all lines?

. Off Code:

Cancel

3) Pressthe OK soft key to accept the change or the Cancel soft key to cancel .
5. Press the Save soft key to accept the change  or the Back soft key to cancel .

If you activate call forward for the default account, the associated line icon will change
to 2 , and the “icon will appear on the status bar.

If you activa te call forward for the non -default account, only the associated line icon will

changeto

Call forward is configurable via web user interface atthe  path Features ->Forward &
DND.

Note You can also ent er the SIP URL or IP address in the Forward t o field . For more information
on using the SIP URL or IP address, refer to Placing Calls on page 89.

Call forward is local to the phone, an d may be overridden by  the server settings. Call
forward on code or off code may be different between servers. For more information,
contact your system administrator.

To disable call forward in phone mode :
Do one of the following:
- Press when the phone is idle

- Press Menu -> Features -> Call Forward .

Press@ or @ to select the desired forwarding type and then press the Enter
soft key.

Press @ or @ , or the Switch soft key to select Disable d to disable the call
forward.

Press the Save soft key to accept the change.
To disable call forward in custom mode for a specific account

1. PressMenu -> Features -> Call Forward or press (—_)when the phone is idle
TRAN

2. Press @ or @ to select the desired accountand then pressthe Enter soft key.
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3. Press@ or @ to select the desired forwarding type and then pressthe Enter soft
key.

4. Press @ or @ or the Switch soft key to select Disable d to disable the call
forward.

5. Press the Save soft key to accept the change

Dynamic Forwardin g
To forward an incoming call  to another party:
1. When the phone isringing, press the FWD soft key .

2. Enter the number you want to forward the incoming call to.

=) Forward to

Delete Cancel

3. Press , (ﬁ;} , or the Send soft key.
(2=

The LCD screen prompts a call forward  message .

Note When the phone forwards a call, the  forward call prompt window  will pop up by default,
if you want to disable the feature , contact your system administrator for more
information.

Call Transfer

You can transfer a call to another party in one of three ways:

Blind Transfer : Transfer a call directly to another party without consulting.
Semi-Attended Transfer : Transfer a call when the target phone is ringing.

Attended Transfer : Transfer a call with prior consulting.
To perform a blind transfer:

1. Press or the Transfer soft key during a call.
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2.

Enter the number you want to transfer the call to.

L. Transfer to

Transfer Delete Cancel

3. Press to complete the transfer.
TRAN

Then the call is connected to the number to which you are transferring.

To perform a semi -attended transfer:

1. Press or the Transfer soft key during a call.

2.

Do one of the following:

Press the Directory soft key, and then select Local Direc tory. Select the desired
group and search for the contact (Dire  ctory should be configured in advance.

Refer to Directory on page 37 for more information).

Press the Directory soft key, and then select History . Select the desired list and
press @ or @ to select the entry (Directory should be configured in

advance. Refer to Directory on page 37 for more information).

Press the Directory soft key, and then select Remote Phon e Book . Select the
desired group and search for the contact (Directory should be configured in
advance. Referto Directory on page 37 and Remote Phone Book on page 53 for

more information).

Press or E) to dial out.

Press ") or the Transfer soft key to complete the transfer when  receiv ing
TRAN
ringback.

To perform an attended transfer:

1. Press or the Transfer soft key during a call.

2.

Do one of the following:

Enter the number you want to transfer the call  to.

Press the Directory soft key, and then select Local Direc tory. Select the desired
group and search for the contact (Directory should be configured in adv ance.

Refer to Directory on page 37 for more information).

Press the Directory soft key, and then select  History . Select the desired list and
press @or @to select the entry (Di  rectory should be configured in
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advance. Refer to Directory on page 37 for more information).

- Press the Directory soft key, and then select Remote Phone Book . Select the
desired group and search for the contact (Directory should be configured in
advance. Referto Directory on page 37 and Remote Phone Book on page 53

for more information).

3. Press or E] to dial out.

4. After the party answers the call , press or the Transfer soft key to complete the
TRAN

transfer.
If you are using a handset, the transfer can be completed by hanging up the hands et.
You can cancel the transfer before the call is connect ed by pressing the Cancel soft key.

Call Waiting

You can enable or disable call waiting onthe phone . If call waiting is enabled, you can
receive another call while there is already an active call o n the phone. Otherwise,
another incoming call is automatically rejected by the phone with a busy message

when there is an active call on the phone. You can also enable or disable the phone to

play a warning tone when receiving another call.
To configure call waiting via phone user interface:

1. PressMenu -> Features -> Call Waiting .

2. Press@ or @ , or the Switch soft key to select Enable d from the Call Waiting
field.

3. Press@ or @ , or the Switch soft key to select Enable d from the Play Tone field.

4. (Optional.) Enterthe call waiting on code or off code respectively inthe On Code or
Off Code field.

Call Waiting

1. Call Waiting: Enabled

5. Pressthe Save soft key to accept the change  or the Back soft key to cancel .

Call waiting is configurable via web user interface at the path Features -> Gener al

Information .
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Conference

Note

You can create a conference with other twoparties using the phoneds

You can create a conference between an active call and a call on hold (on the same or

another line) by pressing C _Jor the Conference soft key. The SIRT29G also supports
CONF

network conference.

Network conference is not available on all servers. For more information, contact your
system administrator.

Local Conference

114

The SIRT29G IP phone support s up to 3 parties (including yourself) in a conference call.
This is the default method of conference called Local Conference.

To set up a local conferen ce call:

1. Place a call to the first party.

2. When the first party answers the call , press or the Conference soft key to

place anew call .

The active call is placed on hold.
3. Enter the number of the second party and press , @ , orthe Send soft key.
4. When the second party answers the call,  press © Dor the Conference soft key

CONF

again to join all parties in the conference

L. Conference

Manage EndCall

To join two calls in a conference:
1. Place two calls using two different accounts on the phone (for example, place the
first call using account 1 , and then place the second call using account 2 ).

2. Press @ or @ to select the call for conference and ensure that the call is active

(for example, select the call on account 1).

3. Press or the Conference soft key to join the two calls in the conference on the

selected account .

ocal



Basic Call Features

During the conference call , you can do the following actions :

- Press & Jorthe Hold soft key to place the conference  on hold.
HOLD

- Press the Spilit soft key to split the conference call into  two individual cal Is on hold .
- Pressthe Manage soft key, and then press @ or @to select the desired party

- Pressthe Far Mute soft key to forbid the party from speaking . The muted party
can hear everyone , but no one can hear the muted party .

- Press the Remove soft key to remove the party from the conference call.
- Press the Back soft key to return to the previous screen.

MUTE

Press to mute the conference call.

- Press the EndCall soft key to drop the conference call.

Network Conference

You can use network conference  feat ure on the SIP-T29G IP phone to conduct a
conference with multiple participants .

This feature allows you to perform the following:

Join two calls to gether into a conference call.
Invite another party into an active conference call.

To use this feature, contact your system administrator for the network conference URI in

advance .
To configure network conference via web user interface:

1. Click on Account -> Advanced .

2. Select Network Conference from the pull -down list of Conference Type.
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Note
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3. Enter the conference URI ( e.g., conference@example.com) inthe  Conference URI
field.

Log Out
Yealink | vze - -
Network DSSKey || Features Settings | i Directory Security
Register 5 NOTE
Keep Alve Type Default [~ o
Basic Advanced
Keep Alve Interval(Seconds) 30 The Advanced parameters for
Codec administrator.
: RPort Diabled - @
You can click here to get
Advanced Subscribe Period(Seconds) 1800 0 Ere help through dovml%ad
" Administrator Guide!
H
Conference Type Network Conference || (7]
Conference URI conference@example.com | (@)
ACD Subscribe Period(120~3600s) 3600 0
Early Media Diszbled [+] (7]
SIP Server Type Default (7]
Music Server URI o
Directed Call Pickup Code (7]
Group Call Pickup Code 0
Distinctive Ring Tones Enabled [=] o
Unregister When Reboot Disabled E 0
Out Dalog BLF Dsabled - @
Confrm | cancel |

4. Click Confirm to acceptthe change .

Network conference is configurable via web user inter  face only.

To set up a network conference call:

1. Place a call to the first party.

2. Press © or the Conference softkeyto place anew call .

CONF

The active call is p laced on hold.

3. Enter the number of the second party and press , EI , orthe Send soft key.

4. When the secon d party answers the call, press ~ —)or the Conference soft key to
CONF
add the second party to the conference.

5. Press or the Conference soft key to place a new call.
CONF
The conference is p laced on hold .

6. Enter the number of the new party and then press , @{F, or the Send soft key.

7. When the new party answers the call, press or the Conference soft key to add
CONF
the new party to the conference

8. Repeat steps 5 to 7 until you have added all intended parties.

The procedures to set up a network conference call on specific servers may be different

from introduced above. Contact your system administrator for more information.
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Call Park

Note

You can use ca |l park feature to place a call on hold, and then retrieve the call from

another phone in the system (for example, a phone in another office or conference

room). You can park an active call by pressing the call park key on the phone . If the call
is parked successfully, the response is either a voice prompt confirming that the call was
parked, or a visible prompt on the LCD screen.

Call park is not available on all servers. Contact your system administrator for more
information.

To configure a call park key via phone user interface:

Press Menu -> Features -> DSS Keys.
Select the desired DSS key.

1

2

3. Press @ or @ , or the Switch soft key to select Key Event from the Type field.

4, Press @ or @ , or the Switch soft key to select Call Park from the Key Type field.
5

Press @ or @ , or the Switch soft key to select the desired line from the Account
ID field.

6. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

Line Key 1
1. Type: Key Event

2. Key Type: Call Park

3. Account ID: Line 1

5. Value:

Back Delete

7. Enterthe call park code inthe Value field.

8. Press the Save soft key to accept the change or the Back soft key to cancel .
Call park key is configurable viaweb u ser interface atthe path DSSKey->Line key .
To use call park:

1. User on ph one A places a call to phone B.

2. User on phone A wants to take the call in a conference room for privacy , and so
presse s the call park key on phone A.

3. User on phone A walks to an availa  ble conference room where the phone is
designated as phone C. The user dials the call park retrieve code to retrieve the
parked call.
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Note

The system establishes call between phone C and B.

The call park code and call park retrieve code are predefine d on the system server.
Contact your system administrator for more information.

If the parked call is not retrieve d within a period of time assigned by the system, the
phone performing call park will receive a call back .

Call Pickup

Note

118

You can use call pickup toanswer s o me o n e ecomsirggdafl on your phone . The
SIRT29G IP phone supports d irected call pickup and group call pickup . Directed call
pickup is used for picking up a call that is ringing at a target phone number . Group call
pickup is used for picking up a call  thatisring ing at any phone number in a certain
group . The pickup group should be predefined , contact your system administrator for
more information.

You can pick up an incoming call by using the DPickup /GPickup soft key. To use call
pickup, you need to configure the  call pickup code beforehand on a global or per -line

basis via web user interface.

If there are many incoming calls at the same time, pressing the GPickup soft key on the
phone will pick up the call th at rings first.

Directed Call Pickup

To enable direct ed call pickup and configure the direct ed call pickup code on a global
basis via web user interface:

1. Click on Features -> Call Pickup .

2. Select Enable d from the pull -down list of Directed Call Pickup .

3. Enter the directed call pickup code in the Directed Call Pickup Code field.

-
Yealink | s S R
Account Features Directory
Forward&DND CEm (7) NOTE
Directed Call Pickup Enabled 0
General call Pickup
Information Directed Call Pickup Code *a7 0 The call pickup parameters for
administrator.
ity Group Call Pickup Disabled 0
You can click here to get
T Group Call Pickup Code (7] more help through download
AU LT GEAE Administrator Guide!
Visual Alert for BLF Pickup Disabled 0 ministrator Guide
Transfer Audio Alert for BLF Pickup Disabled 0
Call Picku|
’
Remote Control

4. Click Confirm to accept the change.
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To configure the direct ed call pickup code on a per-line basis via web use rinterface :

1. Click on Account.

2. Select the desired account from the pull  -down list of Account .
3. Click on Advanced .
4

Enter the directed call pickup code in the Directed Call Pickup Code field.

Log Out

Yealink | s

Account Network DSSKey Features Settings Directory Security

B ? —
Keep Alve Type Default Iz‘ 0
Basic Advanced
Keep Alive Interval(Seconds) 30 The Advanced parameters for
Cod administrator.
OCeC RPort Disabled [+l [7)
[&] You can dlick here to get
Advanced Subscribe Period(Seconds) 1800 [7] re help through duwnl%ad

Administrator Guide!

SIP Server Type Default Iz‘ 0
Music Server URI [7)
Directed Call Pickup Code =07 [7]
Group Call Pickup Code =0g [7]
Distinctive Ring Tones Enabled E 0
Unregister When Reboot Disabled E 0
Out Dialog BLF Disabled Iz‘ 0

5. Click Confirm to accept the change.
To pick up a call directly :

1. Pick up the handset , press the speakerphone or press the line key and then press

the More soft key.

The DPickup soft key appears on the LCD screen.

Cancel DPickup

2. Pressthe DPickup soft key on your phone when the target phone receives an

incoming call .
3. Enter the phone n umber which is receiving an incoming call
4. Pressthe DPickup soft key again .

The call is answered on your phone .

You can also configure a DSS key as a direct ed pickup key via phone user interface or

web user interface. Once configured, you can pick up a call by pressing the direct ed
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pickup key directly.

Group Call Pickup

To enable group call pickup and configure the group call pickup code on a global basis
via web user interface:

1. Click on Features -> Call Pickup .

2. Select Enable d from the pull -down list of Group Call Pickup .

3. Enter the group call pickup code inthe  Group Call Pickup Code field.

Log Out
.
Yealink | 2s
Account Network DSSKey Features Settings Directory Security
Forward&DND Call Pickup @ NOTE
Directed Call Pickup Disabled e
General Call Pickup
Information Directed Call Pickup Code e The call pickup parameters for
administrator.
Audio Group Call Pickup Enabled e ;
- You can click here to get
o Group Call Pickup Code o8 [ 7] more help through download
LI=rEe ] Administrator Guide!
Visual Alert for BLF Pickup Disabled E| e ministratar Guide
Transfer Audio Alert for BLF Pickup Disabled [=] (7]
Call Picku,
’

4. Click Confirm to accept the change.
To configure the group call pickup code on a per-line basis via web user interface:

Click on Account .
Select the desired account from  the pull -down list of Account .

1
2
3. Click on Advanced .
4

Enter the group call pickup code in the  Group Call Pickup Code field.

-
Yealink | v2s
Account Network DSSKey Features Settings Directory Security
Register Account 1 = > NOTE
Keep Alive Type Defauft [+] [7]
Basic Advanced
Keep Alive Interval(Seconds) 30 The Advanced parameters for
Codec administrator.
RPort Disabled [7]
[ You can dlick here to get
Advanced Subscribe Period(Seconds) 1800 0 re help through down\goad
Administrator Guide!
SIP Server Type Default 0
Music Server URT [7)
Directed Call Pickup Code *Q7 0
Group Call Pickup Code =ag [7] |
Distinctive Ring Tones Enabled [+] [7]
Unregister When Reboot Disabled E| 0
Out Dizlog BLF Disabled [7]

5. Click Confirm to accept the change.



Basic Call Features

To pick up a call in the group :

1. Pick up the handse t, press the speakerphone or press the line k  ey.

The GPickup soft key appears on the LCD screen.

GPickup Cancel

2. Pressthe GPickup soft key on your phone when a phone in the group receives an

incoming call .
The call is answered on your phone .

You can also configure a DSS key as group pickup key via phone user inte rface or web

user interface. Once configured, you can pick up a call by pressing the group pickup

key directly.
Note The directed call pickup code and group call pickup code are predefine d on the system
server. Contact your system administrator for  more information.
The call pickup code configured ona  per-line basis takes precedence over that
configure d on a global basis.
Anonymous Call
You can use anonymous call to block  your identify and phone number from  appearing
to the called party when you call someone . For example, you wantto ¢  all to consult
some of the services , but don @ want to be harassed. Anonymous call is configurable on
a per-line basis. You can also configure the phone to send anonymous code to the
server to activate/deactivate anonymous call on the server side.
Note Anonymous call is not available on all servers . Contact your system administrator for the

anonymous call on code and off code.

To configure anonymous call via phone user interface:

1. PressMenu -> Features -> Anonymous .
2. Select the desired line and then press Enter soft key .

3. Press @ or @ or the Switch soft key to select Enable d from the Local
Anonymous field.
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4. (Optional.) Press @ or @ or the Switch soft key to select the desired value from
the Send Anony Code field.

The phone will send the configured on code or off code depending on your
selection when you enable or disable anonymous call feature o n the phone.

5. (Optional.) Enter the anonymous call on code in the On Code field.

6. (Optional.) Enter the anonymous call off code in the Off Code field.

Line 1

1. Local Anonymous: Enabled

2. Anony Rejection: Disabled

3. Send Anony Code: On Code
4. On Code: *65

7. Press the Save soft key to acceptthe change or the Back soft key to cancel .
Anonymous call is configurab le via web user interface at the  path Account -> Basic.
To place an anonymous call

1. Using the specific line on the phone to place a call to phone B.

The LCD screen of phone B prompts an incoming call from  anonymity .

=) Ringing

IS LUS ] Anonymous

anonymous

(CCA)))

Answer Silence

Anonymous Call Rejection

You can use a nonymous call rejection to reject incoming calls from anonymous callers.
Anonymous call rejection automatically rejects incoming calls from callers who
deliberately block their  identities and number s from being displayed . Anonymous call

rejection is configur able on a per-line basis.
To configure anonymous call reject ion via phone user interface:
1. PressMenu -> Features -> Anonymous .

2. Select the desired line and then press Enter soft key .
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3. Press @ or @to scroll to the Anony Rejection field.

4. Press @ or @ , or the Switch soft key to select Enable d from the Anony Rejection
field.

5. Press @ or @ or the Switch soft key to select the desired value from the Send
Rejection Code field.

The phone will send the configured on code or off code depending on your

selection when you enable or disable anonymous call rejection feature on the
phone.
6. (Optional.) Enter the anonymous call rejection on code in the Reject On Code field.
7. (Optional.) Enter the anonymous call rejection off code in the Reject Off Code field.

Line 1

6. Send Rejection Code: On Code

7. Reject On Code: *67

Delete

8. Pressthe Save soft key to accept the change or the Back soft key to cancel .

Anonymous call reject ion is configurable via web user interface atthe  path
Account -> Basic.
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Advanced Phone Features

This chapter provides operating instructions for the adva nced features of the SIRT29G IP
phone. Topics include:

Busy Lamp Field (BLF)

BLF List

Call Recording

Hot Desking

Intercom

Multicast Paging

Music on Hold

Automatic Call Distribution (ACD)
Messages

If you require additional information or assistance with your new phone, contact your
system administrator.

Busy Lamp Field (BLF)

You can use BLF to monitor a specific line for status changes o n the phone. For examp e,

you can configure a BLF key on the phone to monitor t he st atus of a friendds
idle). The BLF key LED illuminates solid red when the friend & line is in use. For more

information on BLF key LED indication s, refer to LED Instructions on page 5.

You can press a BLF key to dial out the monitored phone number when the monitored

line is idle. You can receive a visual  or/and an audio alert (if enabled), and also pick up

call s that are received on  the monitored line. For more information, contact your system

administrator.
To configure a BLF key via phone user interface:

1. PressMenu -> Features -> DSS Keys.

2. Select the desired DSS key.

3. Press @ or @ , or the Switch soft key to select BLFfrom the Type field .
4

Press @ or @ or the Switch soft key to select the desired line from the Account ID
field .

i

(Optional.) Enter the string that will appear on the LCD screen in the Label field.

6. Enter the phone number or extension you want to monitor in the  Value field.
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7. (Optional.) Enter the Directed Call Pickup Code inthe Extension field.

Line Key 1

1. Type: BLF
2. Account ID: Line 1
3. Label:

4. Value:

Delete

8. Press the Save soft key to accept the change orthe Back soft key to cancel

BLF key is configurable via web user interface at the path DSSKey->Line key .

You can enable audio alert  feature for BLF pickup on the phone. This allows the
monitoring phone to play a warning tone when the monitored line receives an incoming

call. You can also enable visual alert  feature for BLF pickup on the phone . This allows the
LCD screen of the monitoring phone to display the caller ID when the monitored line

receives an incoming call.
To enable visual and audio alert features via web user interface

1. Click on Features -> Call Pickup .
2. Select Enable d from the pull -down list of Visual Alert for BLFPickup.

3. Select Enable d from the pull -down list of Audio Alert for BLFPickup.

Yealink | s

Account Network DSSKey Features Settings Directory Security

Forward&DND Call Pickup & NOTE

Directed Call Pickup Disabled El

General
Information Directed Call Pickup Code

Call Pickup
The call pickup parameters for
administrator.

Audio Group Call Pickup Enabled El :
You can click here to get
more help through download

Administrator Guide!

Group Call Pickup Code =08
Intercom

Visual Alert for BLF Pickup Enabled E|
Transfer

OO0 9 O

Audio Alert for BLF Pickup Enabled E|

Call Pickup

Remote Control

Phone Lock

4. Click Confirm to accept the change.

Visual and audio alert features are configurable via web user interface only.

When the monitored line receives an incoming call , the following occurs on your phone:

The phone plays a warning tone (if enabled).
The BLFkey LED flashes red.

The caller ID appears on the LCD screen (if  enable d).
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Note

In the following figure, the LCD screen shows an incoming call from 1008 on the

monitored line.

Calls for Pickup

DPickup NewCall Cancel

If your phone is locked a nd the type of the phone lock is configured as Function Keys or
All Keys, you cannot use the DPickup, Send, New Call and Cancel soft keys until unlocked .

When there is an active ca Il on the IP phone, you can transfer the active call to the
monitored phone number directly by pressing the BLFkey. The phone handles the active
call differently depending on the transfer mode via DSS key. For more information on

the transfer mode on DSS key, refer to Transfer in DSS Keys section on page 73.

BLF List

You can use the BLF List feature to monitor a list of users define  d by your system
administrator . For exa mple, your system admini  strator enables BLF List, and creates a
BLF List URI (e.g., BLFList@example.com) including a list of userl, user2 on the server.

The BLF List keys on the IP phone can present the status of  userl and user2. The key LEDs
illuminate either flashing or solid d  epending on the status of those users. For more BLF

List key LED indications, referto LED Instructions on page 5.

You can use the BLF List keys in the following ways:

When the monito red user isidle, press the BLF list key to dial out the phone number.

When there is already an active call on the IP phone ,you can transfer the active
call to the monitored user by pressing the  BLF List key. The phone handles the
active call differently  depending on the transfer mode on DSS key. For more
information on the transfer mode on DSS key, refer to Transfer in DSS Keys section

on page 73.

When the monitored user receives an incoming ca I, press the BLF list key to pick up
the call directly. Before picking up an incoming call , ensure that the directed
pickup code has been configured in advance. If the directed pickup code is not
configured, the phone will place a call to the monitored us er instead of picking up

the incoming call of the monitored user when you press the BLF List key.

When there is a convers ation on the monitored user, press the BLF list key to barge
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in and set up a conference call.  Before barging in an active call , ensure that the
barge -in code has been configured in advance. If the BLF list barge in code is not
configured, the phone will place a call to the monitored user instead of barging in

an active call of the monitored user when you press the BLF List key.

When a cal | is being parked against the monitored phone, press the BLF List key to
retrieve the parked call from the monitored user. Before retrieving the parked call,
ensure that the BLF List Retrieve call parked Code has been configured in advance.
If the code is not configured, the phone will place a call to the monitored user
instead of retrieving the parked call when you press the BLF List key

To configure BLF List settings via web user interface:

Click on Account -> Advance d.

Select the desired account from the pull-down list of Account .

Enter the BLF List URI in the BLF List URIfield .

(Optional.) E nter the directed pickup code inthe BLF ListPickup Code field.

(Optional.) E nter the barge -in code inthe BLF List Barge In Code field.

o g M 0 DM P

(Optional.) Enter the call p  ark retrieve code in the  BLF List Retrieve Call Parked
Code field.

.
Yealink [ 2s
Account
Register e — A NOTE
Keep Alive Type Default El Q
Basic Advanced
Keep Alive Interval(Seconds) 30 0 The Advanced parameters for
Golec administrator.
RPort Disabled [+] o
You can click here to get
Advanced Subscribe Period(Seconds) 1800 o r%re help through downlgcl»ad
Administrator Guide!
PTime(ms) 20 = @
BLF List URL 4609@pbx.yealink.com (7]
BLF List Pickup Code *97 (7]
BLF List Barge In Code *33 Q
BLF List Retrieve Call Parked Code *88 o
Shared Line Disabled [+] (7]
Unregister When Reboot Disabled E] 0
Out Dialog BLF Disabled [+] (7]

7. Click Confirm to accept the change.

For more information on BLF List URI/BLF List Pickup Code/BLF List Barge In Code/BLF List
Retrieve Cal | Parked Code, contact your system administrator.

According to the response message from the server, the IP phone will automatically

configure the BLF List keys beginning from the first unused D  SS key (The default order of
BLF list keys assigned automatically is Line Key ->Ext Key ). Once any DSS key is seized,
the IP phone will skip to configure the next DSS key.
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You can receive a visual or/and an audio alert (if enabled) on your phone when the

monitored user receives an incoming call . For more information, referto Busy Lamp Field
(BLF) on page 125.

Note

The pickup code is used in the following order of preference: BLF List Code

(Account ->Advanced)>Directed Call Pickup Code (Account ->Advanced)> Directed
Call Pickup Code (Features ->Call Pickup). If all of them are not configured, pressing the
BLF List key will directly call the monitored user when he/she receives an incoming call.

For more information about pickup Code, refer to Call Pickup on page 118.

Call Recording

You can record call s by pressing a record key on  the phone. The SIRT29G IP phone

supports record and URL record.

Two ways of call record ing:

Note

Record : The phone sends SIP INFO message containing a specific header  O0Record:
on/off 6 to trigger a recording .

URL Record: The phone sends HTTP URLrequest to trigger a recording . Contact your
system administrator for the  predefined URL.

Call record is not available on all servers. C ontact your system administrator ~ for more
information.

To configure a record key via phone user interface:

1
2
3.
4
5

6.

Press Menu -> Features -> DSS Keys.

Select the desired DSS key.

Press @ or @ , or the Switch soft key to select Key Event from the Type field.
Press @ or @ or the Switch soft key to select Record from the Key Type field.

(Optional.) Enter a string that will appear on the LCD screen in the Label field.

Line Key 1

1. Type: Key Event

3. Label:

Switch

Press the Save soft key to accept the change or the Back soft key to cancel.
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To configure a URL record key via phone user interface:

Press Menu -> Features -> DSS Keys.

Select the desired DSS key.

1

2

3. Press @ or @ , or the Switch soft key to select URLRecord from the Type field.
4. (Optional.) Enter a string that will appear on the LCD screen in the Label field.
5

Enter the URL (e.g., http://10.1.2.224/phonerecording.cgi ) in the URL Record field.

Line Key 2
1. Type: URL Record 4 )

3. URL Record: .1.2.224/phonerecording.cgi

6. Press the Save soft key to accept the change or the  Back soft key to cancel.

Record and URLrecord key s are configurable via web user interface at the path
DSSKey->Line key .

The Record and URL Record key s control the recording function, and are available:

During an active call

When calls are on hold or mute
During a blind or attended  transfer
During a conference call

When the phone prompts you to answer an incoming call
The Record and URL Record key s are not available when

There are no connected calls on your phone

You place a new call
To record a call:

1. Pressthe Record or URL Record key during a call.

If the recording starts successfully , the recording icon will appear on the LCD screen
and the Record or URL Record key LEDwill flash green.

2. Press the Record or URL Record key again to stop recording.

The recording icon disappears from the LCD screen and the R ecord or URL Record
key LED goes out .


http://10.1.2.224/phonerecording.cgi
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Recording status indications  you need to know:

Circumstance Icons on the LCD screen
A recording is started @ appear sonthe LCD screen
A recording cannot be started ﬁ appears for 1 second
A recording cannot be stopped H appears for 1 second, then goes back
The recording box is full 2+ appears for 1 second
The call cannot be recorded H appears for 1 second

You can listen to the recordings stored on your server system. For example, you can dial

an access code to listen to the recordings.

Note The way in which you listen to the recordings may be different depending on the server
Contact your system administrator for more information

Hot Desking

Hot desking originates from the definition of being the temporary physical occupant of

a work station or surface by a particular employee. A primary motivation for  hot
desking is cost reduction. This feature is regularly used in places where not all the
employees are in the office at the same time, or not in the office for very long, whic h
means that actual personal offices would be often vacant, consuming valuable space
and resources.

You can us e hot desking on the SIP-T29G IP phone to log out of existing accounts and
then log into a new account . As a result , many users can share the phone  resource at

different time s. To use this feature, you need to configu re a hot desking key in advance

Note Hot desking is not available on all servers. Contact your system administrator  for more
information.

To configure a hot desking key via phone user interface:

1. PressMenu -> Features -> DSS Keys.

2. Select the desired DSS key.

3. Press @ or @ , or the Switch soft key to select Key Event from the Type field.
4

Press @ or @ , or the Switch soft key to select Hot Desking from the Key Type
field.
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5. (Optional.) Enter a string that will appear on the LCD screen in the Label field.

Line Key 1

Key Event

Switch

6. Pressthe Save soft key to accept the change or the Back soft key to cancel.

Hot desking key is configurable via web user interface at the path DSSKey->Line key .
To use hot desking:

1. Press the hot desking key when the phone is idle

The LCD screen prompts the following warning:

16:27 Thu Nov 20

Clear all account config?

Cancel

2. Pressthe OK soft key, registration configurations of all accounts on the phone will be
cleared immediately .

The login wizard will be  displayed as below:

Hot Desking

2. Password:

Delete

3. Enter the login information in each fi eld.

4. Pressthe Save soft key to login or the Back soft key to cancel.
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Intercom

Note

Intercom is a useful feature in an office environment to quick ly connect with the operator
or the secretary. You can press the intercom key to automatically connect with a
preconfigured target extension for out going intercom calls, and the target extension will
automatically answer incoming intercom calls by default.

Intercom is not available on all servers. Contact your system administrator for more
informatio n.

Outgoing Intercom Calls

To configure an intercom key via  phone user interface:

Press Menu -> Features -> DSS Keys.

Select the desired DSS  key.

Press @ or@, or the Switch soft key to select Intercom from the Type field.
Select the desired line from the  Account ID field.

(Option al.) Enter the string that will appear on the LCD screen in the Label field.

I N

Enter the target extension number inthe Value field.

Line Key 1

1. Type: Intercom
2. Account ID: Line 1
3. Label:

Delete

7. Pressthe Save soft key to accept the change orthe  Back soft key to cancel.

Intercom key is configurable via web user inte rface at the path DSSKey->Line key .

Incoming Intercom Calls

The SIRT29G IP phone supports automatically to answer an incoming intercom call by

default. The phone automatically plays a warning tone when it receives an incoming

intercom call. In addition , you can enable the phone to mute the microphone when it
automatically answer s an incoming intercom call. You can also enable the phone to
automatically answer an  incoming intercom call while  there is already an active call on

the phone . The active call isthen placed on hold.

133



User Guide for the SIRT29G IP Phone

Note

Note

134

Intercom features you need to know:

Intercom Feature Description

Enable or disable the IP phone to automatically
Accept Intercom ) o
answer an incoming i ntercom call.

Enable or disable the IP phone & sicrophone for
Intercom Mute )
intercom calls.

Enable or disable the IP phone to play a warning
Intercom Tone ) ) ) o
tone when it receives an incoming intercom call.

Enable or disable the IP phone to automatically

Intercom Barge answer an incoming intercom call while  there is

already an active call on the phone .

Accept Intercom

You can enable or disable the  phone to automatic ally answer an incoming intercom call.
If Accept Intercom is enabled, the phone will automatic ally answer an incoming
intercom call. If Accept Intercom is disabled, the phone will reject incoming intercom
callsand send abusy message to the caller. Accept Intercom is enabled by default.

Your administrator can set a period of delay time  before the phone automatically
answers intercom calls . Contact your system administrator for more information

Intercom Mute

You can mute orun -mute t h e p Is mior@Bone for intercom calls automatically . If
Intercom Mute is enabled, the  microphone will be muted for intercom calls. If Intercom
Mute is disabled, the microphone will work for intercom calls. Intercom Mute is disabled
by default.

Intercom Tone

You can enable or disable the phone to play a warning tone when receiving an

intercom call. If Intercom Tone is enabled, the phone will play a warning tone before
answering the intercom call.  If Intercom Tone is disabled, the phone  will automatically
answer the intercom call without warning . Intercom Tone is enabled by default.

Intercom Barge

You can enable or disable the phone to automatically answer an incoming intercom call
while there is already an active call on the phone. If Intercom Barge is enabled, the

phone will automatically answer the intercom call and plac e the active call on hold. If
Intercom Barge is disable d, the phone will hand le an incoming intercom call  like a
waiting call . Intercom Barge is disabled by default.

To enable the phone to receive a new incoming call when it has an active call, make sure
that call waiting feature is enabled on the phone in advance. For more information , refer
to Call Waiting on page 113.
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To configure intercom features via phone user interface:

1. PressMenu -> Features -> Intercom .

2. Make the desired changes.

Intercom

2. Intercom Mute: Disabled

3. Intercom Tone: Enabled

4. Intercom Barge: Disabled

3. Press the Save soft key to accept the change orthe  Back soft key to cancel.

These specific parameters  are configurable via web user interface at the path
Features -> Intercom .

Using Intercom

To place an intercom call whe n the target phone is idle:

1. Press the intercom key when the phone is idle

The called destination plays a warning tone and automatically answers the call in

the speakerphone mode by default.

2. Toend the intercom call, press the intercom key again orthe  EndCall soft key.
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Multicast Paging

You can use multicast paging to quickly an  d easily broadcast time sensitive
announcements to people  who are listening to a specific multicast group . You can
configure a multicast p aging key or paging list key on the phone , which allows you to
send a Real Tim e Transport Protocol (RTP) stream to the pre -configured multicast
address(es) without involving SIP signaling. You can configure the phone to receivea n
RTP stream from pre -configured multicast listening address(es) without involving SIP
signaling. You can specify up to 10 multicast listening addresses

Sending RTP Stream
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To configure a multicast paging key via phone user interface:

1. PressMenu -> Features -> DSS Keys.

2. Select the desired DSS key.

3. Press @ or @ , or the Switch soft key to select Key Event from the Type field.
4

Press @ or @ , or the Switch soft key to select Multicast Paging from the Key
Type field.

o

(Optional.) Enter the string that will appear on the LCD screen in the Label field.

6. Enter the multicast IP address and port number  (e.g., 224.5.6.20:10008) in the Value
field.

The valid multicast IP address es range from 224.0.0.0 to 239.255.255.255.

Line Key 1
1. Type: Key Event 4 )

2. Key Type: Multicast Paging 4 b

3. Label:

7. Pressthe Save soft key to accept the change or the Back soft key to cancel.

M ulticast paging key is configurable via web user interface  at the p ath DSSKey->Line
key.

To configure a paging list key v ia phone user interface:
Press Menu -> Features -> DSS Keys.
Select the desired DSS  key.

1
2
3. Press @ or @ , or the Switch soft key to select Key Event from the Type field.
4 Press @ or @ , or the Swit ch soft key to select Paging List from the Key Type
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field.

5. (Optional.) Enter the string that will appear on the LCD screen in the Label field.

Line Key 2

1. Type: Key Event

3. Label:

Switch

6. Pressthe Save soft key to accept the change orthe ~ Back soft key to cancel.

Paging list key is configurable vi a web user interface at the path DSSKey->Line Key .
To configure paging list via phone user interface:

1. Press the paging list key when the phone is idle.
2. Press @ or @ to select a desired paging group.

The default tag is Empty if it is not configured be fore.

3. Press the Option soft key and then p ress the Edit soft key from the prompt list .

4. Enter the multicast IP address and port number  (e.g., 224.5.6.20:10008) in the
Address field.

The valid multicast |IP address es range from 224.0.0.0 to 239.255.255.255.
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