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About This Guide

About This Guide

Thank you for choosing the SIPVRT49G IP phone, an ultra-elegant gigabit IP phone
which is exquisitely designed to provide business telephony features , such as Call Hold,
Call Transfer, Busy Lamp Field, Call Recording, Multicast Paging and Conference over an

IP network. It also features an enhanced user experience and n ewly developed
industrial design , with alarge touch screen for easy and efficient use

This guide provides everything you need to quickly use your new phone. First, verify
with your system administrator that the IP network is ready for phone co nfiguration. Also
be sure to read the Pack aging Contents and Regulatory Notices sections in this gu  ide
before you set up and use the SIPVRT49G IP phone .

Note Network Directory and Network Call Log features are hidden for IP phones in neutral
firmware , which are designed for the BroadWorks environment . Please contact your
system administrator for more information .

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2  Getting Started
Chapter 3 Customizing Your Phone
Chapter 4 Basic Phone Features

Chapter5 Advanced Phone Features

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 80, Guide Version 80.100

The following section is new :

Power Saving on page 66

Major updates have oc curred to the following section s:

Icon Instructions on page 15

Web User Interface on page 22
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Using the Phone Keypad and Dial Pad on page 44
Screen Saver on page 64

Volume on page 78

Ring Tones on page 80

Display Issues on page 285

Changes for Release 80, Guide Version 80.75

The following section is new :

Shared Call Appearance (SCA) on page 257

Major updates have oc curred to the following section s:

Icon Instructions on page 15

Documentation s on page 24

Packag ing Contents on page 27

Phone Installation on page 29

Entering Data and Editing Fields on page 41
Local Directory on page 82

Blacklist on page 102

Remote Phone Book on page 104

Bluetooth Headset on page 117

Bluetooth -Enabled Mobile Phone on page 123
Call Forward on page 192

Call Transfer on page 202

Voice Mail /Video Voice Mail on page 278

Call Issues on page 287

vi
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Overview

Overview

This chapter provides the overview o fthe SIPVRT49G IP phone . Topics include :

Hardware Component  Instructions
Icon Instructions
LED Instructions
User Interface s

Documentation s

If you require additional information or assistance with your new phone, contact your

system administrator.

Hardware Component Instructions

The main hardware components of the SIPVRT49G IP phone are the touch screen and
the keypad.
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Hardware component instructions of the SIPVRT49G IP phone are:

Item

Description

Power Indicat or
LED

Indicate s phone power and some feature statuses.
A Receives anincoming call fi Fast flashing
A Receives a voice mail or text message i Slow f lashing

o Touch Screen

The screen is touch -sensitive. Tap to select and highlight
screen items .

Show s information about calls, messages, soft keys,

time, date and other relevant data

A Cal | i niifcallerniy ¢ali doration

A 1 c(tomezample , §))

A Mi s s eligt orcsecontl incoming caller information

A Prompt text o0Bdveosuccesded p | e,
ATime and date

2 M ESSAGE Key

Alndicates and accesses voice mails. The key LED
illuminates solid green when  one or more voice mail s
are waiting at the message  center.

A Captures screenshots during a video call.

" HEADSETKey

Allows you to place and receive calls through an
optionally connected headset. The key LED illuminates
solid green when headset mode is  activate d.

v MUTEKey

Mutes audio transmission locally during calls and
conferences. The key LED illuminates solid red  when the

call is muted.

p VIDEO Key

A Allows you to preview near  -site video when the phone
is idle.

A Controls the transmission of video images  during calls
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Item Description

and conferences .

t TRANSFERKey Transfers a call to another  party .
Adjusts the volume of the handset, headset,
u Volume Key )
spe aker phone or ring er.
Toggles the hands -free speakerphone mode. The key
> Speaker phone Key | LED illuminates solid green when the speakerphone
mode is activated
w REDIAL Key Redials a previously dialed number.
v HOLD Key Places a call on hold or resume s a held call.
Provides the digits, letters  and special characters in
2 Keypad . o
context -sensitive applications.
B Speaker Provides hands -free (speakerphone) audio output.
A Picking up the handset from the handset cradle , the
) hookswitch bounces and the phone connects to the line
Y Hookswitch ]
A Laying the handset down on the handset cradle , the
phone disconnects from the line.
3 Shutter Switch Covers and uncovers the camera.

. Indicates camera and some feature statuses.
Camera Indicator ) ] . ]
() LED A Receives a video callfi Flashing green
A Receives an audio -only call fi Solid green

Provides near -site video. The better distance between
X Camera Lens camera and images you want to capture should be in
the range of 0.35 meters (1 foot) to 2 meters (6 feet) .

Allows you to connect an  external monitor (optional) to
your phone and the video image captured from camera

i HDMI port (both near site and far site) will also be shown on the
external monitor during a video call.
Allows you to connect a USB flash drive  (optional) to
r USB2.0 port your phone so you can display pictures on your phone,

capture screenshot, and record and play back calls.

Icon Instructions

Icons appearing on the  touch screen are described in the following table:

Icons Description

Wired n etwork is unavailable

& The private line r egister s successfully

15
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Icons Description
A Regist er fail ed
() Registering
(Flashing)

The shared line r egister s successfully

Hands -free s peakerphone mode

Handset mode

Headset mode

Voice Mail

Text Message

Auto Answer

Do Not Disturb

Camera is not detected

Call Hold (video)

Call Hold (audio -only)

) Call Forward
@ Call Mute
X Ring er volume is 0

Phone Lock

e

Received Calls

9

Placed Calls

Missed Call s
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Icons

Description

Forward ed Call s

ap

Recording box is full

lué:] A call cannot be recorded

l:;t Recording starts successfully
'\,g:' Recording cannot be started
uj:] Recording cannot be stopped

Bluetooth mode is on

Bluetooth headset is both paired and connected

Bluetooth -Enabled mobile phone s both paired
and connected

The default caller photo and  contact icon

The default mobile caller photo and mobile

contacts icon

ORI SN EIGIRE

Wi-Fi mode is on

Wi-Fi is connected successfully and the signal

= .
¢ strength is strong
Wi-Fi is connected successfully and the signal
-~
¢ strength is high
Wi-Fi is connected successfully and the signal
L]
¢ strength is middle
Wi-Fi is connected successfully and the signal
¢ strength is weak
3% Wi-Fi fails to connect

The USB flash drive is detected

DSS Key

External monitor is connected

17
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The icons of DSS key appearing on the

table:

touch screen are described in the following

Icons

Description

ACD (Log into the ACD system )

ACD (The ACD status is available )

ACD (The ACD status is unavailable )

ACD (Log out of the ACD system )

Voice Mail

Direct Pickup

Group Pickup

Call Park (Park successfully ; Call park idle state )

Call Park ( Park failed )

Call Park ( Call park ringing state )

Intercom

DTMF

Prefix

Local Group
XML Group

XML Browser

LDAP

Conference

Forward

Transfer

Hold

DND
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Icons

Description

ReCall

SMS

Record/URL Record

Record/URL Record (Recording starts successfully)

Multicast Paging
Group Listening
Paging List

Hot Desking

Zero Touch

URL

Phone Lock

Directory

Speed Dial

Mobile Line (' Bluetooth -Enabled mobile phone is

both paired and connected )

-

Mobile Line ( Bluetooth -Enabled m obile phone fails

to connect)

-

(Flashing)

Mobile Line (' Bluetooth -Enabled mobile phone is

connecting )

Icon indicator (associated with BLF/BLF Lis}

Icons Description
4 BLF/BLHist idle state
“ BLF/BLF list ringing state
(Flashing)
» 2 BLF/BLF listcallout state
(Flashing)

19
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Icons Description
L BLF/BLF listtalking state
’0 BLFhold stat e
'm BLF list call park state
= BLF/BLHFist failed state

Icon indicator (associated with a shared line )

The local SCA phone indicates the phone is invol ~ ved in an SCA call, while the

monitoring SCA phone indicates the phone is not invol ved in the SCA call .
Icon Description
p & The shared line is idle.

Q.

(for monitoring SCA phone)

The shared line is seized.

ra
p 7

(Flashing )

The shared line receives an incoming call.

L
p 5

(Flashing )

The shared line is dialing.

Ty . .
" The shared line is in conversation.

f"“, The shared line conversation is placed on
° public hold .

0

(forlocal SCA phone) The shared line conversation is placed on

fi private hold .

(for monitoring SCA phone)

The shared line conversation is barged in by

the other shared line party.

20
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Icon

Description

For a m ulti-party call, all the shared line
parties participat ing in this call place the

shared line conversation on hold .
LED Instructions
Power Indicat or LED
LED Status Description
Solid red The phone is initializing.

Note

Fast flashing red

Slow f lashing red

Off

Camera Indicat or LED

LED Status

Solid green

Flashing green

Solid red

Slow flashing red

Off

The phone is ringing .

The phone receives a text message /voice mail /video
voice mail .

The phone is power ed off.

The phone is idle.

The phone is busy.

The call is placed on hold or is held.

The call is mute d.

Description

The phone is powered on and the ~ camerais properly
connected to the phone.

The camera is idle.

The phone receives an audio -only call.

The phone receives a video call.

There is an active video call.

The video call is muted.

The video call is held.

The shutter switch is open, but the near  -site video is
stopped transmitting during a video call.

The video call is placed on hold.

The phone is powered off.

The camerais not properly connected tothe phone .
The shutter switch is closed.

The above introduce s the default power indicator LED status. The status of the p ower
indicat or LED is configurable via web user interface. For more information, refer to
Yealink SIP-T2_Series T19(P) E2_ T4_Series CP860 _IP_Phones Administrator Guide.

21
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User Interfaces

Two ways to customize configuration s of your SIPVRT49G IP phone:

The user interface on the IP phone.
The user interface in a web browser on your PC.

The hardware components keypad and touch screen constitute the phone user
interface , which allows the user to execute all call operation tasks and basic

configuration changes directly on the phone. In addition, you can use the web user
interface to access all configuration settings. In many cases, it is possible to use either
the phone us er interface and/or the web user interface interchangeably. However, in

some cases, it is only possible to use one or the other interface to operate the phone

and change settings.

Phone User Interface

You can customize your phone by  tapp ing = | to access the phone user interface.  The
Advanced option is only accessible to the administrator , and the default administrator
password is oadmin 6 (case -sensitive ). For more information on customizing your phone
with the available options from the  phone user interface , refer to Customizing Your
Phone on page 61.

Web User Interface
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In addition to the phone user interface, you can also customize yo ur phone via web user
interface. In order to access the web user interface, you need to know the IP address of
your new phone . To obtain the IP address, tap o8 | -> Status on the phone when the
phone is idle . Enter the IP address (e.g., http://192.168.0.10 or 192.168.0.10 for IPv4;
http://[2005:1:1:1:215:65ff:fe64:6e0a] or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6)  in the
address bar of a web browser on your PC. The default administrator user name and
password are both  dadmin & (case -sensitive).

The main options you can use to customize the IP phone via phone user interface and/or

via web user interface are listed in the following table

Options Phone User Interface Web User Interface

Status
--IP Address
--MAC

an
an

--Firmware

--Network

--Phone

--Accounts
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Options

Phone User Interface

Web User Interface

Basic Phone Settings

--Wallpaper a
--Screen Saver a -
--Power Saving X a
--Backlight a
--Language a
--Time & Date a
--Administrator Password a
--Key as Send a
--Phone Lock a
--Ring Tones & a
--Contact Management
--Local Directory a
--Blacklist a
--Remote Phone Book x
--Mobile Contacts a X
--Call History Management a
--Bluetooth Headset a
--Bluetooth -Enabled Mobile Phone a
--DSS Keys a
--Account Registration & a
--Dial Plan X
--Emergency Number X
--Live Dialpad X
--Hotline a
Basic Call Features
--Recent Call In Dialing X
--Auto Answer a
--Auto Redial a
--Call Completion a
--ReCall a
--Do Not Disturb (DND) a
--Call Forward a a
--Call Transfer a
--Call Waiting a
--Conference a
--Call Park a
--Call Pickup a
--Anonymous Call a
--Anonymous Call Rejection a

Advanced Phone F eature s

D2
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Options Phone User Interface Web User Interface
--Busy Lamp Field (BLF) a
--BLF List x
--Call Recording a
--Hot Desking a
--Intercom a
--Multicast Paging X
--Music on Hold x
--Automatic Call Distribution (  ACD) X
--Shared Call Appearance (SCA) X
--Messages a
SIP Account ~
--User Option s a
--Activ ation a
--Label a
--Display Name a
--Register Name a
--User Name a
--Password a
--Server Option s a
--SIP Serverl/2 a
--Register Port X
--Outbound Status a
--Outbound Proxy 1/2 a
--Proxy Fallback Interval a
--NAT Status a
Note The table above lists most of the feature options . Please refer to the rel evant section s for

more information .

Documentations

The following table shows documentations available for  the SIPVRT49G IP phone.

Name Contents Where found Language

Basic call features Inthe packag e English
Quick Start Guide and phone

On the website English/Chinese

customization s
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Overview

Note

Name Contents Where found Language
Phone/Web user
interface settings
User Guide Basic call features On the website English/Chinese

and advanced

phone features

You can also download the

latest documentations online :

http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentld=

95.
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Getting Started

Getting Started

This chapter provides the following basic installation instructions and information for

obtaining the best performa  nce with the SIPVRT49G IP phone . Topics include :

Packag ing Contents
Phone Installation
Network Connection
Phone Initialization
Registration

Touch Screen Display

Navigating Menus and Fields

Gestures

Control Center/Notification Center

Entering Data and Editing Fields

Phone Status
Basic Network Settings

Wireless Network Settings

If you require additional information or assistance with your new phone, contact your

system administrator.

Packaging Contents

The following components are included in your SIPVRT49G IP phone package:

. SIPVRT49G IP Phone

Yealink
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4= | [5.]) [8=]

7| [8=] [#=]

x| (o | 8] = |

27



User Guide for SIPVRT49G IP Phone

. Phone Stand
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. Camera
. Ethernet Cable
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. Quick Start Guide
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. Power Adapter
'15 — = _
I
U
=] i
= B
Check th e list before installation. If you find anything missing, contact your system

administrator.

Optional Accessories

The following items are optional accessories for your SIP VRT49G IP phone. You need to
purchase them separately if required.

. Headset

. Yealink Extended Display Accessories : ED10

Quick Installation
Guide

USB3.0 Cable HDMI Cable 3M Dual Lock | 2

Note We recommend that you use the accessories provided or approved by Yealink. The use
of unapproved third -party accessories may result in reduced performance

Phone Installation

If your phone is already installed , proceed to Phone Initialization on page 33.
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This section introduces how to install the phone :

1) Attachthe stand

2) Insert the camera

3) Connect the handset and optional headset
4) Connect the AC power

5) Connect the optional USB flash drive

6) Connectthe optional external monitor

1) Attachthe stand

TITTIITTII I TTTITIITI

2) Insert the camera

Ei% Adjust Shutter Switch

Adjust Camera Angle

3) Connectthe handset and optional headset
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Note

Note

4) Connectthe AC power

Connect the DC plug on the power adapter to the DC 12V port on the phone and
connect the other end of the power adapter i nto an electrical power outlet.

©

=185

internet  PC HOMI

B

q =8|
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Important! Do not remove power to the phone while it is updating firmware and
configuration s.

The IP phone should be used with Yealink original power adapter (12V/2A) only. The use
of the third -party power adapter may cause the damage to the phone.

5) Connectthe optional USB flash drive

When you attach a  USB flash drive to your phone , the icon — will display on the status
bar of the touch screen. The flashing icon  shows that the phone is detect ing the USB

flash drive . If the USB flash drive is successfully connected to the phone, the icon il

stop flashi ng, and the touch screen  will prompt OUSB device connected successfully! 6.

The USB flash drive should be purchased  separately if required
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Note

6) Connectthe optional external monitor

Remove one piece of the fastener & liner, take the gap of the camera as the
touchline and stick it down; ¢ onnect one end of the USB3.0 cable to the camera.

Remove the other piece of the fastener & liner and attach to the external monitor;
attach the camera to the external monitor by pressing two sides of Dual Lock
together . Make sure the camera is vertical and not ask ew otherwise the

near -site video image will be crooked . You are advised to attach the camera to

the external monitor whose back is straight.
Connect the other end of USB3.0 cable to the IP phone.

Connect one end of the HDMI ca  ble to the HDMI port on the phone, and connect

the other end to the HDMI port on the external monitor .

After you connect a n external monitor to your phone , the icon will display on the
status bar of the touch screen, and the touch screen  will prompt 0Ext. Display
connected 0.

You can adjust the camera angle by rotating it up and down, and you have to press on
the back of camera to rotate it ~ when you insert the camera to the IP phone.

If you want to insert the camera back to the IP phone and do not torn the 3M Dual Lock ,
please insert forcibly until th e camera indicator LED illuminates solid green. And the
embossing on the camera  does not need to insert into the groove on the IP phone.

The Extended Display Accessories ED10 which is not included with your IP phone is
required for connecting the external monitor. ~ Contact your reseller to  purchase it
separately. For more information, referto  Yealink Extended Display Accessories Quick
Installation Guide for SIPVRT49G.

Network Connection
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You have two options for network connection. You can select one of them according to

the current office environment.

Connect ing to the wired network

Connect ing to the wireless network


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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Connecting to the Wired Network

You can connect your phone to a wired network .

Before connecting your phone to the wired network ,itisimportantto note that the Wi-Fi
feature should be disabled . For more information , referto Connecting to the Wireless
Network on page 33.

Q_ PC PC Connection
. '_ e {Optional)

= iy

Intarmet  PE woan  SEITE |
|
.

Note The phone can also share the network with another network device  such as a PC
(personal computer) . Thisis an optional connection . For more information on this
function, contact your system administrator.

Connecting to the Wireless Network

Yealink SIPVRT49G IP phone supports Wi -Fi feature. You can connect your phone to a
wireless network. The wireless network is more convenient and cost -effective than wired
network . The PC port is not supported in wireless network. For more information on how

to connect to a wireless network, refer to Wireless Network Settings on page 50.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The touch
screen displays oWelcome | ni t i al i zi n goéwringehaedndializat#oi nt
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DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP serverinyo  ur network to obtain valid IPv4
network settings (e.g., IP address, subnet mask, default gateway address and DNS
address ) by default.

Note If your network does not use DHCP,  proceed to Basic Network Settings on page 47.
Registration
Generally, your phone will be deployed with multiple other phones. In this case, your
system administrator will configure the phone parameters beforehand, so that after yo u
start up your phone, the phone will be registered and ready for use. The SIPVRT49G IP

phone supports up to 16 accounts . If your phone is not registered, you may have to

register it. For more information on how to register your phone, refer to Account

Management on page 141.

Touch Screen Display

\d |

If the phone has successfully started up , the idle screen will be displayed . The following

figure is an example of what is displayed on the touch screen.

No. Name Description

1 Status Bar Di spl ays t hefaulpaccoumteaiids icons.
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