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About This Guide

About This Guide

Yealink T46Gphone with Skype for Businessfirmware enables a new era in unified
communications. It is designed to work with Skype for BusinessServer.Connecting a Yealink
T46G Skype for Business phoneto Skype for Business Serveallows you to place regular and
Voice over Internet Protocol (VolP) calls, answer calls, forward callsonduct a Skype for
Businessconference call, anddial from your Skype for Businesscontacts list through integration
with Microsoftds Active Directory.

This guide provides everything you need to quickly use your new phone. First, \erify with your
system administrator that the network is prepared for configuring your Yealink T46G Skypefor
Business phone and your network is correctly configured. Also be sure to read the Packaging
Contents and Regulatory Notices sections in this guide before you set up and use the Yealink
T46G Skype for Business phone

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone
Chapter 4 Basic Call Features
Chapter5 Common Area Phone
Chapter 6 Better Together over Ethernet
Chapter 7 EXP40 Expansion Module

Chapter8 Troubleshooting

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 8, Guide Version 8.60

The following sections are new for this edition:

Connecting to the Network on page 17
Key Tone on page 52

Disabling BToE on Your Phoneon page 193
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Exiting BToE on Your Computeron page 193
Uninstalling the Yealink BToE Connectoron page 193

Major updates have occurred to the following section :

Phone Installationon page 14
Bluetooth Headseton page 78

Better Together over Etherneton page 177

Changes for Release 8, Guide Version 8.50

The following sections are new for this edition:

Remembering Passwordon page 49

Private Line Ring Toneson page 141

Hotline on page 93

Shared Line Appearance for Skype for Businessn page 127

Join Calls into a Conference on page 147

Monitoring Skype for Business Contacts for Status Changesn page 199

Major updates have occurred to the following sections:

Signing into Skype for Businesson page 18

LED Instructionson page 4

Entering Data and Editing Fieldson page 32

Phone Lock on page 45

Viewing Skype for Business-avoriteson page 56
Emergency Call on page 89

Working with Schedule Reminderson page 110

Joining Skype Conferences from the Calendaron page 112
Consultative Transferon page 143

Better Together over Etherneton page 177

Troubleshooting Solutions on page 203

vi
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Overview

Overview

This chapter providesthe overview of the T46G Skype for Business phoneTopics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone, contact your system

administrator.

Hardware Component Instructions

The main hardware components of the T46G Skype forBusiness phoneare the LCDscreen and

the keypad.
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Hardware component instructions of the T46G Skype for Business phonere:

Item Description

Shows information about calls, messages, soft keys, time, date
and other relevant data:

H  dredrmation Kcaller ID, call duration

LCD Screen Hlcons (f@r example, )
U Mi ssed call text or second
H Prompt text (for exampl e,
Hime and date

Indicates phone power and some feature statuses.
Power Indicator LED | U Recei ves alfFastfashiogni ng cal |
H Recei vesKSowfashinge mai l

HEnable you to select a phone line

Hcall a favorite contact quickly

Line Keys HAnswer incoming calls

HAssign Boss Admin feature

HU Assign multicast paging f ¢

Toggles and indicates the headset mode. The key LED
HEADSET Key o _ o
illuminates solid green when headset mode is activated.

Toggles and indicates mute feature. The key LED illuminates

MUTE Key solid red when the call is muted.
MESSAGE Key Accessesvoice messages.

HOLD Key Places a call on hold or resumes a held call.
REDIAL Key Redials a previously dialed nhumber.
TRANSFER Key Transfers a call to another party.

Toggles and indicates the handsfree (speakerphone) mode.
Speakerphone Key The key LED illuminates solid green when the speakerphone
mode is activated.

Adjusts the volume of the handset, headset, speaker, and
Volume Key )
ringer.

Provides the digits, letters and special characters in

Keypad - _—
context-sensitive applications.

@ @ @ ® Scroll through the displayed information.

Confirms actions or answers incoming calls.
@ Cancels actions or rejects incoming calls.
Label automatically to identify their context -sensitive
Soft Keys
features.
Speaker Provides handsfree (speakerphone) audio output.
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Item

Description

Hookswitch Tab

Secures the handset in the handset cradle when theSkype for
Businessphone is mounted vertically. For more information
on how to adjust the hookswitch tab , refer to_Yealink Wall
Mount Quick Installation Guide for SIRT29T27 T46 T48 /P
Phones

Hookswitch

HW Picking up the handset fr o
hookswitch bounces and the phone connects to the line.
HU Laying the handset down on

disconnects from the line.

Icon Instructions

Icons appearing on the LCD screenare described in the following table:

Icons

Description

9

Local Favorites

<

Received Calls

<

Placed Calls

Missed Calls

Forwarded Calls

Handset mode

C

Headset mode

4

Hands-free speakerphone mode

Speakerphone muted

Voice mail unread

Voice mail read

A I (P

Auto Answer

Call Mute

Call Hold

3

Phone lock

Calendar reminder
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Description

Location is not set

Bluetooth

Bluetooth headset is both paired and connected

D@ O|F

Conference organizer

Conference presenter

Conference attendee

gl

The conference participant is unmuted

The conference participant conference is muted

Conference lock

Available

Busy

n.lﬁq\:q-‘\(_p

Do Not Disturb

Be Right Back/Off Work/Away

@ Off Line
@ Unknown
LED Instructions
Power Indicat or LED
LED Status Description

Solid red The phone is initializing.
Fast flashing red The phone is ringing.
Slow flashing red The phone receives a voice mail.

The phone is powered off.
The phone is idle.
Off The phone is busy.
The call is placed on hold or is held.
The call is muted.

The first | ine key LED (configured as a phone line)

LED Status Description

Solid green The line is seized.
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LED Status Description

The line is in conversation.

Fast flashing green The line receives an incoming call.
Slow flashing green The call is placed on hold.
Off The line is inactive.

The fifth line key LED (configured as a Boss Admin key)

LED Status Description
Solid green The boss or delegate is inconversation.
Solid green The call is placed on hold.

] The call is placed on hold by the other party (your boss
Fast flashing green

or delegate).

Note The above introduces the default power indicator LED status. The status of the power indicator
LED is configurable via web user interface. For more information, refer to
Yealink Skype_for_Business HD _IP_Phones Admiatir_Guide

User Interface s

Two ways to customize configurations of your T46G Skype for Business phone

The userinterface on the Skype for Businessphone.
The userinterface in a web browser on your PC.

The hardware components keypad andLCD screenconstitute the phone user interface, which
allows the user to execute all call operation tasks and basic configuration changes directly on
the phone. In addition, you can use the web user interface to access all configuration settings. In
many cases it is possible to use either the phone user interface and/or the web user interface
interchangeably. However, in some cases, it is only possible to use one or the other interface to
operate the phone and change settings.

Phone User Interface

You can customize your phone by pressng «++ to access the phone user interface.The
Advanced option is only accessibleto the administrator, and the default administrator
password isjadminDgase sensitive). For more information on customizing your phone with the
available options from the phone userinterface, refer to Customizing Your Phoneon page 39.

Menus are used to access information and configure the phone.


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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The figure below shows the phone's menus and submenus.

—' Status
All
Missed
Placed
— Received
Forwarded
Local Directow{A” Co.ntacts
—— Favorites Favorites
— Delegates
— Bosses
— Other Contacts
—| Menu
—— Status
General
— Network
f—— Phone
Location
License
I~ Lock
— Features
Call Forward
Call Waiting
[ PagingList
[ BToE
Key as Send
History Setting
Hotline
Auto Answer
~ Privacy Mode
—— Message
—— Calendar
—— Meet Now
[ Basic
Language
Date & Time
Display
— Sound
Bluetooth
+—— Location
[ AlwaysOnline
Log Upload
[ Phone Lock
Exp Module
L—— Advanced
Network
Set Password
Set AES Key
Auto Provision
Firmware Update
FWD International
Reboot
Reset to Factory
Account Lock
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Web User Interface

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your
new phone. Toobtain the IP address,press on the phone when the phone is idle. Enter the
IP address (e.g.http://192.168.0.10 or 192.168.0.10) in the address bar of web browser on your
PC.The default administrator user name and password are both jadminDgase sensitive).

The main options you can useto customize the Skype for Businessphone via phone user
interface and/or via web user interface are listed in the following table:

Options Phone User Interface Web User Interface
Status
--IP Address
--MAC
--Firmware . .
a a
-- Network
--Phone
--Location
--License
Basic Phone Settings
--Language a
--Time & Date a
-- Backlight a .
-- Administrator Password a 2
--Key as Send a
--Phone Lock a
-- Account Lock a
-- Audio Settings
--Volume a x
--Ring Tones a a
--Key Tone a a
--Private LineRing Tones a a
-- Contact Management
-- Skype for BusinessDirectory a x
--Local Directory a a
-- Call History Management a a
--Headset Use
--Headset Mode a x
--Headset Prior X
--Dual Headset X
--Bluetooth Headset a a
--Calendar a
-- Always Online a
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Options Phone User Interface Web User Interface
--Log Upload a
--E911 Location Tip a
-- Dial-now x
--Live Dialpad X
--Hotline a
--Privacy Mode a X
Basic Call Features
--Redialing Numbers a
-- Auto Answer a *
-- Call Waiting a a
-- Call Mute a
--Call Hold/Resume a
--Call Forward a g
--Call Transfer a
--Multicast Paging a N
--BToE a 2
Skype for Business Account
--PIN Authentication
-- Extension a
--PIN a
--User Sign-in N
--Sign-in Address a ?
--User Name a
--Password a
--Web Sign-in a
--Sign in via PC a x
--Remember Password a a
Note The table above lists most of the feature options. Please refer to the rekevant sections for more

information .
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Documentations

Note

The following table shows documentations available for the T46G Skype for Business phone

Name Contents Where found Language
) ] Basic call features and | In the package/ ) )

Quick Start Guide o ] English/Chinese
phone customizations | On the website
Phone/Web user
interface settings

User Guide Basic call features and | On the website English/Chinese
BToE (Better Together
over Ethernet) feature

You can download the latest documentations online:

http.//support.yealink.com/documentFront/forward ToDocumentDetailPage ?documentld=120 .
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Getting Started

Getting Started

This chapter providesthe following basic installation instructions and information for obtaining
the best performance with the T46G Skype for Business phoneTopics include:

Packaging Contents

Phone Installation

Phone Initialization

Signing into Skype for Business
Signing Out of Skype for Business
Changing PresenceStatus
Account Lock

Idle Screen

Entering Data and Editing Fields
Phone Status

Basic Network Settings

If you require additional information or assistance with your new phone, contact your system
administrator.

Packaging Contents

The following components are included in your T46G Skype for Bugiess phone package:

T46G Skype for Business Phone
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Phone Stand

Handset & Handset Cord
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Ethernet Cable

Quick Start Guide

Check the list before installation. If you find anything missing, contact your system
administrator.

Optional Accessories

. Power Adapter (5.5mm DC plug)
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Wall Mount Bracket

Headset

Wireless Headset Adapter EHS36

Bluetooth USB Dongle BT40

13
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EXP40 Expansion Module
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Note We recommend that you use the accessories provided or approved by Yealink. The use of

unapproved third -party accessories may result in reduced performance.

Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 18.
This section introduces how to install the phone:

1) Attach the stand or the optional wall mount bracket
2) Connect the handset and optional h eadset

3) Connect the optional Bluetooth USB Dongle

4)  Connect the power

5) Connect to the Network

Attaching the Stand or the Optional Wall Mount Bracket

Desk Mount Method
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Wall Mount Method  (Optional)

"

Note The hookswitch tab has a lip which allows the handset to stay on-hook when the Skype for

Businessphone is mounted vertically.

For more information on how to attach the wall mount bracket, refer to_Yealink Wall Mount
Quick Installation Guide for SIRT29 T27 T46 T48 IP Phones

Connecting the Handset and Optional Headset

Note The EXT port can also beused to connect an expansion module EXP40.

For more information on how to use EHS36, refer to Yealink EHS36 User Guide

Connecting the Optional Bluetooth USB Dongle

You can connect aBluetooth USB dongleto T46G Skype for Business phonesfor connecting a
Bluetooth headset.
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To connect a Bluetooth USB dongle :

1. Insert a BT40Bluetooth USBdongle into the USB port on the phone.

Note The Bluetooth USB dongle BT40 should be purchased separately. For more information on how
to use the BT40, refer to Yealink Bluetooth USB Dongle BT40 UseGuide.

Connecting the Power

You have two options for power connections. Your system administrator will advise you which

one to use.

AC power (Optional)

Power over Ethernet (PoE)
AC Power (Optional)

To connect the AC power:

1. Connectthe DC plug on the power adapter to the DC5V port on the phone and connect the
other end of the power adapter into an electrical power outlet.

Power Adapter
(DC 5V)

intomat "¢

.2 |OEe00

Note The Skype for Businessphone should be used with Yealink original power adapter (5V/2A) only.
The use of the third-party power adapter may cause the damage to the phone.
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Power over Ethernet

With the included or a regular Ethernet cable, the T46G Skype for Business phonean be
powered from a PoE-compliant switch or hub.

To connect the PoE:

1. Connect the Ethernet cable betweenthe Internet port on the phone and an available port

on the in-line power switch/hub.

Ny e
= = Sl e OO

e — PoE ( Power over

ﬂ EOe0n Ethernet ) Option

IEEE 802.3af compliant
PoE Hub/Switch

Note Ifin-l i ne power is provided, you don@t need to
sure the switch/hub is PoE-compliant.

Important! Do not remove power from the phone while it is updating firmware and
configurations.

Connecting to the Network

Connect your phone to the network.

PC Connection
(Optional)
PC 7y
. :_-__%l Ineamiet
-~ ™
EXT PC Internet o i
,_"_|L] I 1 o I,I,—J\I JJl_. F L
A (el i
Note The phone can also share the network with another network device such asa PC (personal

computer). Thisis an optional connection. For more information on this function, contact your
system administrator.
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Phone Initialization

Note

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The LCDscreen displays

"Welcomel ni ti al i zi ngAP| eidtislieation.a i t during th
DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your retwork to obtain valid IPv4 network
settings (e.g., IP address, subnet mask, default gateway address and DNS address) by default.

After the phone finishes the initialization, the sign -in screen appears on the LCD screen.

If your network does not use DHCP, proceed to Basic Network Settingson page 36.

Signing into Skype for Business

18

After the initialization, the idle screen appears. The screen will be shown as below:

17:18 Sun Oct 09

Skype for Business

Sign in Menu

You can pressMenu soft key to enter the menu screen before signing into the Skype for
BusinessServer. The menuscreenis shown as below:

Menu

g

Features

Message i Advanced

Back Enter

From the menu screen, you can view phone status, message, configureall features or phone
settings.
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You can pressthe Sign in soft key to enter the sign-in screen. The sigr-in screenis shown as

below:

Sign in

Sign in: User Sign-in
Address:
UserName:

Password:

Back Switch Sign in

Skype for Businessusers are authenticated against Microsoft Active Directory Domain Service.

The following four sign-in methods are available:

UserSign-in:  Thi s met hod us e s (signhinaddesseuseprame;ané@ dent i al s
password)to sign into Skype for BusinessServer.This sign-in method is applicable to

Onprem account and Online account.

PIN Authentication : Thi s met hod uses the user9s phone numbe
personal identification number (PIN) to sign into Skype for BusinessServer.This sigr+in

method is only applicable to Onprem account.

Web Sign -in: This method usesthe unique website shown on the phone to sign in . This

sign-in method is only applicable to Online account.

Sign in via PC. when your phone is paired with your computer using Better Together over
Ethernet (BToE)use the Skype for Business client to sign in This signin method is

applicable to Onprem account and Online account.

If the Skype for Business Servers configured to forcibly lock the phone. You need to configure
an unlock PIN at the initial sign-in. For more information, refer to Phone Lock on page 46.

Not If the phone reboots after successful login, the login credentials from the previous Sign-In will be
cached. User can sign in successfully without reentering the credentials.

User Sign-in

You can sign into Microsoft Skype for Business on your phone with your login credentials, which
includes your address, username, and password. Your system administrator provides you with

your login credentials.

To sign into the Skype for Business Server using User Sign-in method via phone user
interface:

1. Pressthe Signin soft key.
2. Press @ or@ , or theSwitch soft key to select User Sign-in.

19
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3.  Enter your Skype for Businessu s e sigg-m address (e.g., 2216@yealinkuc.com) in the
Address field.

4.  Enter your Skype for Businessuser name (e.g., 2216@yealinkuc.com) in theUserName
field.

5.  Enter the sign-in password in the Password field.

Sign in

Sign in: User Sign-in <>

Address: 2216@yealinkuc.com

UserName: 2216@yealinkuc.com

Password:

Back abc Delete Sign in

6. PresstheSign in soft key.

To sign into the Skype for Business Server using User Sign-in method via web user
interface:

1. Click on Account ->Register.

2. SelectUser Sign in from the pull -down list of Mode .

3. Enter your Skype for Businessu s e sig@-& address(e.g., 2216@yealinkuc.com) in the
Login address field.

4.  Enter your Skype for Businessuser name (e.g., 2216@yealinkuc.com) in thRegister Name
field.

5.  Enter the sign-in password in the Password field.

Yealink | v

Status Account Network Features Settings Directory Security

P
Register
Register Status Disabled
A Login address
Basic Extension e Provided by the operator login
address
Codec Pin @ Register Name
Login address [2216@yealinkuc.com [ fﬂrg;d;dngrﬂ:he operator
Register Mame 2216@yealinkuc.com e P rd
Password lr [ Egﬁﬁ?fv the operator
Sign Out Cance [2l ou can dlick here to get
more guides.

6. ClickSign In to accept the change.

PIN Authentication

20

You can sign into Skype for Business on your phone with your PIN Authentication credentials.
Your systemadministrator provides you with your PIN Authentication credentials.
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To sign into  Skype for Business Server using PIN Authentication method via phone user

interface:

1. Pressthe Signin soft key.

2. Press@ or @ , or the Switch soft key to select PIN Authentication

3. Enter your phone number or extension (e.g., 2216) in theExtension field.
4.  Enter your Pin in the PIN field.

Sign in

Sign in: PIN Authentication <>

Extension: 2216

Back 123 Delete Sign in

5. Press theSign in soft key.

To sign into the Skype for Business Server using PIN Authentication method via web user
interface:

=

Click on Account ->Register .
2. SelectPin Authentication from the pull -down list of Mode .

3. Enteryour Skype forBusinessu ser § s phone number or extension (e.

Extension field.

4.  Enter your personal identification number (e.g., user2216) in the Pin field.

Yealink | v+

Status Account Network Features Settings Directory Security
2 NOTE
Register
Register Status Disabled
= Login address
Basic Extension (2] Provided by the operator login
address
Pin
Codec @ Register Name
Login address [2216@yealnkuc.com [7) Provided by the operator
register name.
Register Mame 2216@yealinkuc.com e P rd
Sign Qut Cancel You can click here to get
more guides.

5. Click Sign In to accept the change.

Web Sign-in
You can sign into your Skype for Business Olline account using the Web Sign-In method, which

allows you to sign into the phone with your Skype for Business Online account using a web
browser. Your systemadministrator provides you with your login credentials.
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To configure Web Sign-in method via web user interface:

1. Click on Features->General Information

2. Select the desired value from the pull-down list of Web Sign in .

- If it is enabled, you cansign into the Skype for Business Server usingVeb sign-in
method.

- If it is disabled, you cannot sign into the Skype for Business Server usingVeb sign-in

method.

Yealink |

Account Network Settings Directory Security
General General Information NOTE
Information call Waiting [Enabled  ¥|
Call waiting
Audio Key As Send E This call feature allows your
phone to accept other incoming
calls during the conversation.
Remote Control Hotline Mumber 2248
- C— e
LED Rt et i) _ Select * or # as the send key.
Busy Tone Delay (Seconds) o v
You can click here to get
Return code when refuse | 603 (Decline) v more guides.
.
.
.
E911 Location Tip [Enabled ~ v]
Update Checking Time
Use DHCP Option 120 [Disbled v
SFB Cere Service URL ]
Enable SFB Automation |Dissbled ]
SFB nactve Time
SFB Avay Time
Web Sign in | Enabled v ||
Remember Password | Disabled v

3. ClickConfirm to accept the change.

To sign into  Skype for Business Server using Web Sign -in method via phone user
interface:

1. PresstheSignin soft key.
2. Press @ @ or theSwitch soft key to select Web Sign -in.

Sign in

Sign in: Web Sign-in <>

Please click on Sign in to get the pairing code and URL

Back Switch Sign in

3. Pressthe Sign in soft key.
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The screen will show the pairing code and URL.

Pairing Code:GN7GUR3BK
URL:http://aka.ms/sphone

Cancel

4. Enterthe URL (e.g.http ://aka.ms/sphone) into your web browser.

5.  On the Skype for Business Authentication website,enter your email address (e.g.,
zhangdx@example.com) in the Email address field.

@ Skype for Business Web Sign-in

Enter your work or school email address.

zhangdx@example.com

Verify email

6. Click Verify email to check the validity of the email address.

The sigrn+in screen will appear if the email address is valid.

] Office 365

Work or school, or personal Microsoft account

[C] Keep me signed in

Can't access your account?

23
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7.  Enteryour Online account and password.

8. (Optional) Check the Keep me signed in checkbox, so that you don't need to enter a
password next time.

9. ClickSignin.

10. Enter the pairing code generated on the phone (e.g.,GN7GUR3BK into the web browser.

Device Login

Enter the code that you received from the application on your
device

GMN7GUR3BK

Yealink Skype for
Business Certified Phone

Application publisher:

Click cancel if you received this code from a
different application.

Continue Cancel

11. Click Continue .
12. Click the account to sign in.

A confirmation message is displayed when your phone successfully signsnto Skype for

Business.

Signing in via PC

When your phone and your computer and paired using Better Together over Ethernet (BTOE),
you can sign into your phone using the Skype for Business client on your computer. For more

information, refer to Better Together over Etherneton page 177.

Signing Out of Skype for Business

To sign out of Skype for Business Server :

1. Press i to enter the account status screen.

2. Press@ or @to select Sign Out .

24
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The phone signs out of Skype for Businessserver.

Account Status
6. Away
7. Reset Status

8. Sign Out

Back Select

After you sign out of Skype for Business, theaccount-related features (calling, viewing
Skype for Business contacts, calendar, etc.) are not available. However, you can still use
other phone features.

Signing out via web user interface at the path: Account ->Register->Sign Out .

Changing Presence Status

After signing in successfully, the first line key displaysyour account and presence status by

default.

Usergs presence informati on BkypemoBosinésaSetvdbgsedsy nchr oni z
on a variety of factors. However, you can changeyour presence information manually on the

phone. For example, when you are busy with urgencies, you can change your status to DND to

avoid being disturbed.

The following table lists the status that the contact can change on the phone:

Icon Status Description

o Available The contact is online and available to contact.

The contact is available but engaged in another

activity. Those activities include:

Bus
. y In acall
In a conference
If the contact doesngdt
DND is activated, callerswill hear a tone
indicating that the contact's phone is busy. The
2@ |bnD

incoming call will be forwarded to contact's voice
mail directly. The contact can receive calls from

the work group only.

) The contact is engaged in another activity and
Be Right Back )
will return shortly.

The contact is not working and not available to
Off Work

contact.
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Icon

Status

Description

Away

the office.

Available.

The contact is probably not available.

This status is displayed for the following reasons:

The contact's phone has been idle for more
than the idle time period setting K10
minutes by default.

The contact's Microsoft Office Outlook

calendar indicates that the contact is out of

The contact is temporarily unavailable. As

soon as activity is detected on the contact's
phone, Microsoft Skype for BusinessServer
automatically resets the presence status to

To change your presence status:

1. Press ‘I .

2. Presg~)

or@ to highlight the desired status.

2.

3.

Account Status

1. (&) ® Available

®Busy

©Do Not Disturb
Be Right Back
Off Work

Back

Select

3. Pressthe Select soft key to accept the change.

The presence status will be changed on the phone and be synchronized to the Skype for

Business Server.

To reset your presence status to the default:

-
1. Press 'I .
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2. Press @ or @to highlight Reset Status.

Account Status
Away
Reset Status

Sign Out

Back

Select

3. Pressthe Select soft key to accept the change or the Back soft key to cancel.

Your

Always Online

status wil |l be reset t

(0]

j Avail abl eDz

Always online feature can maintain current status of the phone until you manually change status.

For example, the currentstatus of the phone is available, if the always onlinefeature is enabled,

then the phone status will stay available until you manually change it. You can configure this

feature via phone user interface or web user interface.

To enable the always online via phone

user interface:

1. Press...->Basic->Always Online .

Always Online

1. Always Online: On <>

Back Switch Save

2. Press@ or@ , or theSwitch soft key to select On from the Always Online field.

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Always online is configurable via web user interface at the path Account ->Basic->Always

Online.

Note

If your phone status is DND before dialing an emergency number, then the phone status will be

changed to available after the emergency call even if always online feature is enabled. For more
information on emergency call, refer to Emergency Call on page 89.
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Account Lock

You can lock your account to prevent your account being signed in or signed out randomly . If
account lock feature is enabled, users are prompted for administrator password to sign in or
sign out. Note that if you sign into Skype for Business Serveusing User Web Sign -in or Sign in
via PC method, account lock feature is not applicable.

Account lock feature is disabled by default. You can configure it via phone user interface or web
user interface.

To configure the account lock feature via phone user interface:

1. Press «-+->Advanced (default password: admin)->Account Lock .

2. Press@ or @ , or the Switch soft key to select On from the Account Lock field.

Account Lock

1. Account Lock: On <>

Back Switch Save

3. Pressthe Save soft key to accept the change or the Back soft key to cancel.

Account lock is configurable via web user interface at the path Account ->Basic->Account
Lock.

To sign out wh en account lock is enabled via phone user interface:

1. Press i to enter the account status screen.

2. Press@ or@ to selectSign Out .

The screen will be shown as below:

Password ||

Cancel abc Delete OK

3.  Enter the administrator password.

4.  Press the OK soft key to sign out.
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To sign in when account lock is enabled via phone user interface:

P @ dp P

Pressthe Sign in soft key.

Press@ or@ to select the desired sign-in method.

Enter the authentication information in the corresponding field respectively.
Press theSign in soft key.

The screen will be shown as below:

Password |

Cancel abc Delete OK

Enter the administrator password.
Press theOK soft key.
- If phone lock feature is enabled, you will enter the unlock PIN settings screen.

- If phone lock feature is disabled, you will sign in successfully.

For more information on phone lock, refer to Phone Lock on page 46.

If the phone has successfullystarted up, and a Skype for Businessuser signs into Skype for

Idle Screen

BusinessServer on the phone, the screen will be shown as below:

1

1

10:56 Fri Feb 19

1"" Lin Wei I ‘-"; 2529
@ Paging ‘-"; sooor |
2 <— e +2224 ﬁ 80002
J; 2228 ‘ 80034-+ly...
Boss Admin +2216 T 2 +—= 3

1 Status QOHistory & Directory =-Menu

5 a4
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No. Name Description

Shows time and date and the feature status. For
1 Status Bar more information, refer to Icon Instructions on page
3.

Show default account.

Show local favorites and Skype for Business
favorites. For more information, refer to

Contact Management on page 53.

2 Line Key Labels . Show the Boss Admin line key. For more
information, refer to BossAdmin Feature on

page 128.

Show the Paging key. For more information,
refer to Multicast Paging on page 166.

Shows three page icons.
3 Page Icons .
You can press the tenth line key to turn the page.

Press i to enter the Status screen and change
your presence information.

Press o to enter the History screen and view call
4 Shortcut Keys history.

Press a to enter the Directory screen and view
contacts.

Press «e«st0 enter the Menu screen.

Shows the phone account and the static forward

o ways.
5 Main Window o ]
The phone account is displayed in the

bottom -middle of the LCD screen.

When the phone misses calls, a number icon(indicating the number of missed calls) will appear
on o If you press m (indicating 1 missed call), the number icon will disappear.

When the phone receives voice mails, a number icon(indicating the number of the voice mails

you haven't retrieved) will appear on sss . If you press =+« | the number icon will disappear.

Note If the phone is in the History screen when the phone missed calls, theo will not appear a
number icon.

If the phone is in the Menu screen when the phone receives voice mails, the === will not appear
a number icon.

Status Screen

[ ]
Press 1 to enter the Status screenYou can change your account status manually.
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For more information, refer to Changing PresenceStatus on page 25.

Account Status
1. (®)®Available
2. (_J®Busy
3. ( JeDo Not Disturb
4. ()+Be Right Back
5 Off Work

Back Select

History Screen

Presso to enter the History screen.You can viewAll, Missed, Placed, Received and
Forwarded lists.

Each all history list supports up to 100 entries. You canview call history, place a call, add a
contact or delete an entry from the call history list.

< Alll Missed Placed 15 >

, b e 2248@yealinkuc.conYesterday 16:20 [

2 (/5 John Yesterday 16:13

2 e 2248@yealinkuc.c... Yesterday 16:12

2 (/5 John Yesterday 15:56

< O Lin Wei Yesterday 15:50 y
Back Detail Delete Call

For more information, refer to Call History Management on page 73.

Directory Screen

Press & to enter the Directory screen. The directory window displays the groups and the
number of members. You can press @ @ to select the desired group.

Directory
1. Local Directory(7)
2. Favorites(0)
3. Bosses(1)
4. Other Contacts(2)

Back Enter
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Menu Screen

Press «+« to enter the Menu screen.

The menu screen consists of eight menu items: Status, Lock, Features, Message, Calendar, Meet

Now, Basic and Advanced.

Menu

'

Features

Back Enter

Entering Data and Editing Fields

You can enterdata and edit fields using the phone keypad.

Keypad on the phone provides different characters when using the 2aB, abc, ABC or 123 input
mode. You can change the following input modes to enter data and edit fields on your phone.
When your phone keypad matches the input mode, you can press the keypad repeatedly to
view the character (or numbers) options and stop to select. When the character (or numbers)
you want to enter displays in the field, wait one second, and enter the next character (or

numbers).

The following table lists the input modes and character (or numbers) options for the keypad:

ut Mode

2aB abc ABC 123

Keypad

] 1 1
. | ABC2AEAAAA
\[ 2. 2abcABC abc2ae &4 c 2
(3] 3defDEF def3&ad DEF3EED 3
[a-] 4ghiGHI ghi#i GHii 4
(5] 5jkIJKL jkISE JKL5E 5
— MNO60@O00
[ 6um) 6mnoMNO MNo6aT o 6

32
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ut Mode
2aB abc ABC 123
Keypad
”:\ 7parsPQRS pars7i3 PQRSH 7
(8] 8tuvTUV tuVBRLi TUVBUUOU 8
[9une] WXyZWXYZ Wxyz9yp WXYZ9YP 9
|[£\ 0 space space 0
*JN-0@) & | RSN-0@) & | KL N-0@F+&
P Op=<> %p=<> %=<>
EN * @+
. $H{~@ . S}~ . S~
| | |
2] ” # # #

To enter or edit data:

If you want to

Then you can

Enter only digits (1),
uppercase (A) characters,
lowercase (a) characters, or
alphanumeric (2aB)
characters.

Press akeypad key one or more times (depending

what i nput mode youdre

that is displayed on the keypad key.

You can press theabc soft key one or more times
to switch among uppercase (ABC soft key),
alphanumeric (2aB soft key)nhumeric (123 soft key)
and lowercase @bc soft key) input modes.

For example, if the input mode is ABC:

- To enter@DZ press
- To enter@DZ press
- To enter [REDZ press
- To enter J2AcARAAAEDZ

than three times quickly.

Note : When you are in the uppercase @ABC soft

key) or lowercase (@bc soft key) input mode,

is not available.

Enter special characters.

#ae) or . |, orlong

Press thekeypad key

press .
For Key:

- If it is in the uppercase ABC soft key) or

lowercase @bc soft key) input mode, it will
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If you want to Then you can

provide the space character.

- If it is in the numeric (123 soft key) or
alphanumeric (2aB soft key) input mode, it
will only provide the digit O.

- Llong pres on the pre-dialing screen will
provide the special C

For\'?mf\/key:
- I't only provides the

For key:

- If it is in the uppercase (ABC soft key),
lowercase @bc soft key) or alphanumeric
(2aB soft key) input mode, it will provide the
following special characters:
* N-0@/_+8&%=<> _ $H|{}~"&"|

- If it is in the numeric (123 soft key) input
mode, it will provide the following special
characters:*.@+\ *

Press@ or® to position the cursor to the

right of the text you want to delete, and then press
Delete text you entered.
the Delete soft key to delete one character at a

time.

Phone Status

You can viewphone status via phone user interface or web user interface.

Available information of phone status includes:
General information (IP address, MAC address and firmware version)

Network status (e.g., IPv4 status, IP mode and MAC addresp

Phone status €.g., product name, hardware, firmware version,product ID MAC addressand

device certificate status)
Location information (location is set to assist emergency responder)

License flevice license statug
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To view the phone status via phone user interface:

1. Press sss->Status.

Status
1. General
2. Network
3. Phone
4. Location
5. License

Back Enter

2. Press@ or @to scroll through the list .

3. Press theEnter soft key.
To view the phone status via web user interface:

1. Open the web browser on your PC
2. Enter the I P addr ess i andthempresbthedcntes key. 0 s address bar

3. Enter the user name (admin) and password (admin) in the login page .

ngin Gigabit Color IP Phone SIP-T46G

Username |admin |

Password [uuo e-]

cotm ] e

4. Click Confirm to login.

35



User Guide for the T46G Skype for Business phone

The phone status is displayed on the first page of the web user interface.

Yealink | s

| Account || Network || Features || Settings || Directory || Security |

Status U= () NOTE

Firmware Version 28.8.0.60

SFB Status Version
Hardware Version 28.2.0.128.0.0.0 It shows the version of
Memory Info Hetwork @ e
Network
[fEmEEBTE B It shows the information of
Pv4 o WAN port.
WAN Port Type DHCP You can click here to get
more guides.
WAN IP Address 10.2.20.114
Subnet Mask 255.255.255.0
Gateway 10.2.20.254
Primary DNS 192.168.1.20
Secondary DNS 192.168.1.22

Network Common )
MAC Address 001565AAB04F

Link Status Connected

Device Type Bridge

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you needo configure network
settings manually. The Skype for Business phone supports three IP modestPv4, IPv6 and
IPV4&IPV6 .

To configure the IP mode via phone user interface:

1. Press #++ ->Advanced (default password: admin) ->Network ->WAN Port .

2. Press@ or @ , or the Switch soft key to select IPv4, IPv6 or IPv4 & IPv6 from the IP

Mode field.
WAN Port
1. IP Mode: IPv4 <>
2. IPv4
3. IPv6
Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

You can configure a static IPv4 address for theSkype for Businessphone, make sure that the IP
mode is configured as IPv4 or IPv4 & IPv6 .

To configure a static IP v4 address via phone user interface:

1. Press =+ ->Advanced (default password: admin) ->Network ->WAN Port ->1Pv4.
2. Press@ or© , or theSwitch soft key to select the Static IP from the Type field.
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3. Enter the desired value in the IP Address, Subnet Mask, Gateway , Primary DNS and
Second ary DNS field respectively.

IPv4 WAN Port
1. Type: Static IP e
2. IP Address: 192.168.1.20
3. Subnet Mask: 255.255.255.0
4. Gateway: 192.168.1.254
5. Primary DNS: =
Back 123 Delete Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.
You can configure a static IPv6 address for theSkype for Businessphone, make sure that the IP
mode is configured as IPv6or IPv4 & IPv6.

To configure a static IP v6 address via phone user interface:

1. Press «ss ->Advanced (default password: admin) ->Network ->WAN Port ->1Pv6.
2. Press@ or@ , or theSwitch soft key to select the Static IP from the Type field.

3. Enter the desired value in the IP Address, IPv6 IP Prefix , Gateway, Primary DNS and
Seomndary DNS fields respectively.

IPv6 WAN Port
1. Type: Static IP <> 7
2. IP Address: 2005:1:1:12
3. IPv6 IP Prefix: 64
4. Gateway: 2005:1:1:1
5. Primary DNS: y
Back 123 Delete Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

If you are using an xXDSL modem for IPv4 network connection, you can connect your phone to
the Internet via PPPoE mode. Set the WAN port as a PPPoE port. The PPPoE port will perform a
PPP negotation to obtain the IP address. Contact your system administrator for the PPPoE user
name and password.

To configure PPPoEvia phone user interface:

1. Pressess->Advanced (default password: admin)->Network ->WAN Port ->IPv4.

2. Press@ or @ , or the Switch soft key to select the PPPoEfrom the Type field.
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3. Enter the user name and password in the corresponding fields.

IPv4 WAN Port
1. Type: PPPoE <>
2. PPPoOE User: userl
3. PPPoE Password: oooooooo|
Back abc Delete Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

Note Wrong network settings may result in inaccessibility of your phone and may also have an impact
on your network performance. For more information on these parameters, contact your system
administrator.
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Customizing Your Phone

You can customize yourT46G Skype for Business phonédy personally configuring certain
settings, for example, backlight, time & date, ring tones and E911. You can also manage the
contacts and call history.

This chapter provides basic operating instructions for customizing your phone. Topics include:
General Settings
Audio Settings
Contact Management
Call History Management
Headset Use
E911
Dial-now
Live Dialpad
Hotline

Privacy Mode

If you require additional information or assistance with your new phone, contact your system
administrator.

General Settings

Language

The default language of the phone user interface is English. If the language of your web browser
is not supported by the phone, the web user interface will use English by default. You can
change the language for the phone user interface and the web user interface respectively.

To change the language for the phone user interface:

1. Press *+* ->Basic->Language.

2. Press@ or@ to select the desired language.
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3. Pressthe desired language.

Language
(®) 1. English (English)
2. @A (Chinese Simplified)
3. #{KH3Z (Chinese Traditional)
4. Frangais (French)
5. Deutsch (German)
Back

Save

4. PressSave to accept the change.

Text displayed on the phone user interface will change to the selected language.
To change the language for the web user interface:

1. Click on Settings ->Preference .

2. Select the desired language from the pull-down list of Language .

Yealink | s _ _
Status || Account || Network || Features |tV | Directory ||

Preference
Time&Date
Upgrade

Auto Provision

Configuration

Tones

Language

Live Dialpad

Backlight Inactive Level
Backlight Active Level
Watch Dog

Ring Type

English (English) E] [7]
English (English}

B (Chinese Simplified)
ST (Chinese Traditional)
France (French)

Deutsch (German)

Ttaliano (Italan)

Polski (Polish)

Portugués (Portuguese)
espafiol (Spanish)

tlrkce (Turkish)

: BF
T Upload Ringtone Iﬁign((};narig:j]
Cuwied ][]
Voice

NOTE

Preference Settings
The preference settings for
administrator.

You can click here to get
more guides.

3. Click Confirm to accept the change.

Text displayed on the web user interface will change to the selected language.

Backlight

Note
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Backlight hastwo options:

Backlight Active Level : The intensity of the LCD screenwhen the phone is active. You can

change the intensity of the LCDscreen. Digits (£10) represent different intensities. 10 is the

highest intensity.

Backlight Inactive Level : The intensity of the LCD screenwhen the phone is inactive for the

designated backlight time . You can select a low intensity or turn off the backlight.

You can also change the intensity of the LCD screen ofEXP40 connected to theT46G Skype for

Business phone

Backlight time is configurable on Skype for Business Server onlyContact your system
administrator for more information.
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To configure the backlight via phone user interface:

1. Press.s. ->Basic->Display ->Backlight .
2. Press@ or @ , or the Switch soft key to select the desired value from the Backlight
Active Level field.

3. Press@ or @ , or the Switch soft key to select the desired value from the Inactive
Level field.

Backlight
1. Backlight Active Level: 8 <>
2. Inactive Level: Low <>
Back Switch Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

Backlight is configurable via web user interface at the path Settings ->Preference .

Contrast

You can only configure the contrast of the expansion module EXP40 connected to the T46G
Skype for Busness phone to a comfortable level on the phone. Ensure that the expansion
module has been connected to the phone before configuration. The intensity of contrast ranges
from 1 to 10 and the highest intensity is 10.

To configure the contrast via phone user interface:

1. Presss++ ->Basic->Display->Contrast.
If EXP40 is not connected to the phone, the Contrast Setting screen displayg No EXADZ
2. Press@ or @ , or the Switch soft key to increase or decrease the intensity of contrast.

The default contrast level isJ6DZ

Contrast

1. Contrast: 6 <>

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.
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Time & Date

The time and date are displayed in the middle of the status bar. You can configure the phone to
obtain the time and date from the SNTP server automatically, or configure the time and date
manually. If the phone cannot obtain the time and date from the Simple Network Time Protocol
(SNTP)server, contact your system administrator for more information.

To configure the SNTP settings via phone user interface:

1. Press=++->Basic->Date & Time->General->SNTP Settings.

2. Pres@ or @ or the Switch soft key to select the time zone that applies to your area
from the Time Zone field.

The default time zone is "GMT+8".

3. Enter the domain namesor IP addressesof SNTP serverdan the NTP Serverl and NTP
Server?2 field respectively.

4. Pres@or @ or the Switch soft key to select automatic, enabled and disabled from the
Daylight Saving field.

5. Pres@or @ or the Switch soft key to select the desired location from the Location

field.
General
1. Time Zone: GMT+8 <>
2. NTP Serverl: time.windows.com
3. NTP Server2: time.nist.gov
4. Daylight Saving: Automatic <>
5. Location: China(Beijing) <>
Back Switch Save

6. Pressthe Save soft key to accept the change or pressthe Back soft key to cancel.

Note Please refer to Appendix A - Time Zonesfor the list of available time zones on the Skype for
Business phone

To configure the date and time manually via phone user interface:

1. Press +++->Basic->Date &Time ->General->Manual Settings .
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2. Enter the specific date andtime or press @ or @ to edit specific date and time in the
corresponding fields.

General
1. Date & Time A3G 11-09 21:05:13 =]
Back Save

3. PressSave to accept the change.

Thetime and date displayed on the LCDscreen will change accordingly.
To configure the time and date format via phone user interface:

1. Press+*s>Basic->Date &Time ->Time & Date Format .

2. Press@ or @ , or the Switch soft key to select the desired date format from the Date
Format field.

3. Press@ or @ or the Switch soft key to select the desired time format (12 Hour or 24
Hour) from the Time Format field.

Time & Date Format
1. Date Format: www MMM DD <>
2. Time Format: 24 Hour <>
Back Switch Save

4.  Press theSave soft key to accept the change or the Back soft key to cancel.

There are 7 availabledate formats. For exampl e, for the date for mat
] WWWDZ represents the abbr evi asthetemdigd day,aidie week, J DD
] MMMDZ r e pthedirstéhree letters of the month.

The date formats available:

Date Format Example (2016-8-19)
WWW MMM DD Fri Aug 19
DD-MMM -YY 19-Aug-16
YYYY¥YMM-DD 2016-08-19
DD/MM/YYYY 19/08/2016
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Date Format Example (2016-8-19)
MM/DD/YY 08/19/16
DD MMM YYYY 19 Aug 2016
WwWW DD MMM Fri 19 Aug

Time and date format is configurable via web user interface at the path Settings ->Time &
Date.

To configure the DHCP Time via phone user interface:

1. Press «s+->Basic->Date & Time ->DHCP Time.

2. Press @ or @ , or theSwitch soft key to select Enabled from the DHCP Time field.

DHCP Time
1. DHCP Time: Enabled <>
Back Switch Save

3. Pressthe Save soft key to accept the change or press the Back soft key to cancel.

DHCP timeis configurable via web user interface at the path Settings ->Time & Date ->DHCP
Time.

Administrator Password
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The Advanced option is only accessible to the administrator. The default administrator
password is JadminDZ For security reasons

password as soon as possible.
To change the administrator password via phone user interface:

1. Press s+« ->Advanced (default password: admin)->Set Password.
2. Enter the old password in the Current P WD field.

3. Enter the new password in the New PWD field.

you

shoul
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4. Enter the new password in the Confirm PWD field.

Set Password

1. Current PWD: ey

2. New PWD: ey

3. Confirm PWD: I
Back abc Delete Save

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Administrator password is configurable via web user interface at the path Security ->Password.

Key as Send

You canset the "#" key or "*" key to perform asa send key while dialing.
To configure key as send via phone user interface:

1. Press sss«->Features->Key as Send.

2. Press @or @ , or the Switch soft key to select# or * from the Key as Send field, or
select Disabled to disable this feature.

Key as Send
1. Key as Send: # <>

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Key as send is configurable via web user interface at the pathFeatures->General
Information ->Key as send.
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Phone Lock

If the Skype for Business Serveis configured to forcibly lock the phone, user can use phone lock
feature to lock the phone to prevent it from unauthorized use. And the Skype for Business
phone will prompt the user to configure an unlock PIN at the initial sig n-in.

Unlock PIN Setting

New PIN:

Next 123 Delete Save

To set unlock PIN:

1. Enter the unlock PIN PIN's length must be from 6 to 15) in the New PIN field.
2. PresstheNext soft key, and then enter the unlock PIN again in the Confirm PIN field.
3. Press theSave soft key.

When the unlock PINis configured successfully, you cando one of the following to lock your
phone:

Long press for two seconds to lock the phone immediately when the phone is idle.
- Press «s+ ->Lock.

- Press s+ ->Basic->Phone Lock. SelectLock the phone , and then press the Lock soft
key.

- The phone will be locked automatically when it has beeninactive for the designated time
(in seconds).The time is configurable on Skype for Businessserver only.

When the locked phone is making a call:

0  You can pick up the handset or press the line key or press the speakerphone ley to enter
the pre-dialing screen.

0  You can press theEmerg Call soft key to select an emergency number.

0  When the parameter DisableHandsetOnLockedMachine is set to True on the Skype for
Business Server, the locked phone can only place an emergency call andannot make
other outgoing call s. When the parameter DisableHandsetOnLockedMachine is set to
False on the Skype for Business Server, the locked phone can place an emergency call and
other outgoing call s. By default the locked phone can only place an emergency call and
cannot make other outgoing call s.

0  You cannot searchcontacts on the pre-dialing screen.
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Note

When the locked phone is idle:

Line keys, digit keys, # key, * key, volume key, headset key and speakerphone key are available

and other keys on the phone are locked.

When the locked phone receives an incoming call:
You can answer, reject or mute the incoming calls.
When the locked phone engages in a call:

You canplace the call on hold, mute or unmute the call, end the call or dial emergency numbers
(whether the phone can make other outgoing calls depends on the value of
DisableHandsetOnLockedMachine ) only.

Phone status will change to Away after the phone is locked and the phone will revert to previous
status when unlocked. For more information, refer to Changing PresenceStatus on page 25.

To change the phone Unlock PIN via phone user interface:

1. Press... ->Basic->Phone Lock->Change PIN.
2.  Enter the current unlock PINin the Current PIN field.
3. Enter the new unlock PIN in the New PIN field.
4.  Enter the new unlock PIN again in the Confirm PIN field.
Phone Unlock PIN

1. Current PIN: oo

2. New PIN: eoe

3. Confirm PIN: eee

Back 123 Delete Save

5. Pressthe Save soft key to accept the change.

Unlock PIN is configurable via web user interface at the path Settings ->Phone Lock.
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To unlock the phone via phone user interface:

1. Enter the PIN in the Unlock PINfield.

10:50 Fri Aug 19

Emerg call 123 Delete Unlock

2. PresstheUnlock soft key or to unlock the phone You can lock the phone again.

Note You can also unlock the phone by administrator password.

To disable the phone lock feature via phone user interface:

1. Press ... -> Basic->Phone Lock->Phone Lock.

2. Press@ or @ , or the Switch soft key to select Disabled from the Lock the phone

field.
Phone Lock
1. Lock the phone: Disabled <>
Back Switch Save

3.  Press theSave soft key to accept the change.
The phone user interface p r o m Ret®ot fiow?DZ
4.  PressOK soft key.

The phone lock feature will be disabled after a reboot.

Phone lock is configurable via web user interface at the path Settings ->Phone Lock.
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Remembering Password

You canenable the remember password feature, so that aRemember Password option will

appear at the phone login screen.

Sign in

Sign in: User Sign-in <D

Address: 2216@yealinkuc.com

UserName: 2216@yealinkuc.com

Password:

Remember Password:

Back Switch Sign in

(User Signin method)

Sign in
Sign in: PIN Authentication <>

Extension: 2216

PIN:

Remember Password:

Back Switch Sign in

(PIN Authentication method)

Remember password feature is disabled by default, and it is configurable via web user interface

only.
To configure remember password feature via web user  interface:

1. Click on Features->General Information
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2. SelectEnabled from the pull -down list of Remember Password .

Yealink | v

Status Account Network Settings Directory Security
General Information ) NOTE
General
Ot Call wating Enabled v @
call waiting
) Key As Send (7} This call feature alows your
Audio phone to accept other incoming
Hotline Mumber calls during the conversation.
Remote Control
Key As Send
Hotlne Delay(0~10s) 4 Select * or # as the send key.
Sluctoot
0 v
By e B (Exemna 3) e You can click here to get
LED Return code when refuse 603 (Decline) hd e more guides.
Time-Out for DiaHNow Rule 1 (7]

Enable SFB Automation Disabled - @
SFB Inactive Time lS— 0
SFB Away Time @
‘Web Sign in Enabled - e
|Remamber Password Enabled - |

3. Click Confirm to accept the change.

A dialog box pops up to prompt you that this configuration will take effect after a reboot.

4. Click OK to reboot the phone.

Audio Settings

Volume

You can press thevolume key to adjust the ringer volume when the phone is idle or is ringing.
You can also press the volume key to adjust the receiver volume ofcurrently engaged audio
device (handset, speakerphone or headset) when the phone is in use.

To adjust the volume when the phone is idle:

1. Press to adjust the ringer volume .

21 13 Mon Nov 09

B John Simultaneously Ring On e +22220
Boss Admin < N 2

i Status © History - Directory +=sMenu

Note If ringer volume is adjusted to minimum, the & icon will appear on the top -right corner of LCD
screen.
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To adjust the volume when the phone is ringing:

1. Press=—=_5) to adjustthe ringer volume.

« Merry

Incoming call

Silence

To adjust the volume when the phone is during a call:

1. Press[E_—=9) to adjust the volume of currently engaged audio device (handset,
speakerphone or headset).

o) 2529

Talking

EndCall Hold Conference

Ring Tones

Ring tones are used to indicate incoming callsandd i st i ngui sh your phone from yo
To select a ring tone for the phone via phone user interface

1. Press...->Basic->Sound->Ring Tones.

2. Press@ or @to select the desired ring tone.

Ring Tones
(®) Ringl.wav
Ring2.wav
Ring3.wav
Ring4.wav

Ring5.wav

Back Save
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3. Pressthe Save soft key to accept the change or the Back soft key to cancel.

A ring tone for the phone is configurable via web user interface at the path
Settings ->Preference ->Ring Type ..

To upload a custom ring tone for the phone via web user interface:

1. Click on Settings ->Preference .

2. Inthe Upload Ringtone field, click BrowseA to locate a ring tone file (the file format must

be *.wav) from your local system.

Yealink | s

Account Network Features Settings Directory Security

Preference Language Englih (Engleh) A ] NOTE

Live Dialpad Disabled - 0
Time & Date Preference Settings

Backlight Inactive Level Low - 0 The preference settings for

administrator.
Upgrade Backlight Active Level 8 - 0
T Watch Dog Disabled - 0 You can click here to get
more guides.

Ring Type Ringl.wav -
Configuration ERLL 2 7]

Upload Ringtone ‘[ Browse... ] music.wav Q@
Dial Plan

e o ]
Voice
o] o]

Tones
Phone Lock
Location
EXP Module

3. ClickUpload to upload the file.
The custom ring tone appears in the pull-down list of Ring Type.

Note The priority of ring tone for an incoming call on the phone is as follows: Contact ring tone (refer
to Adding Local Contacts) ->Phone ring tone.

Both single custom ring tone file and total custom ring tone files must be within 100KB.
Uploading custom ring tones for your phone is configurable via web user interface only.

Key Tone

If you enable key tone, the phone will produce a sound when you press the keypad.
To configure key tone via phone user interface:

1. Press.. ->Basic->Sound->General.
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2. Press@ or @ , or the Switch soft key to select Enabled or Disabled from the Key
Tone field.

General

1. Key Tone: Enabled <>

Back Switch Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Key tone is configurable via web user interface at the path Features->Audio .

Contact Management

The phone directory displays local directory and Skype for Businessdirectory.

Local directory (All Contacts or Favorites)
Skype for Businesgdirectory (e.g., Favorites, Delegates, Bosses or Other Contacts)

If boss-admin is configured, the Bosses or Delegates group appears depending on your role. For
more information on boss -admin feature, refer to BossAdmin Feature on page 128. You can

add more Skype for Businessgroups via Skype for Business client

Directory
1. Local Directory(9)

2. Favorites(10)
3. Bosses(1) Skype for Business
4. Delegates(1) directory
5. Other Contacts(2
Back Search Enter
Note Skype for Business Server and Exchange Server are integredl. You can search Outlook contacts

on your phone. For more information, refer to To place acall from the idle screen:

Skype for Business Directory

The Skype for Businessdirectory on your phone displays all Skype for Businesscontacts of your
Microsoft Skype for Business client You can store up to 1000 Skype for Businesscontacts in

your phone's Skype for Businessdirectory. You can view Skype for Businesscontacts on the
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phone, but you cannot add, edit or delete Skype for Businesscontacts on the phone.

Adding Skype for Busines s Contacts
To add contacts via Skype for Business client :

1. Enter a few continuous characters of the contact name or continuous numbers of the

contact number in the Search field.

The contacts whose name or phone number matches the characters enteredwill appear in

your contacts list.

2. Right-click the contact, and then click Add to Contacts List.

@ Skype for Business

File Meet Now Tools Help

What's happening today?

y - Lin Wei
‘ . Available ¥
- Building 51 =
° 27 wee 2
- 0 B Eﬂ -
2248 x
MY CONTACTS
+2248
+2248
'T Merry - Inactive 5 mins - Voice Only
l Send an IM
call v
Start a Video Call
Send an Email Message
Schedule a Meeting
Copy
Find Previous Conversations
Other Contacts Add to Contacts List »
Tag for Status Change Alerts
Change Privacy Relationship »
See Contact Card
2R (—) + CALL FORWARDING OFF

3. Selectthe desired group.

The contact is added to the selected group.

Viewing Skype for Business Contacts
You can view the following information about each contact on the phone:
The contactds presence icon
The contactds display name
The contactds avatar

The detailed information of the contact (e.g., name, mail address)
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Note
For more information on the presence icon, refer to Icon Instructions on page 3.

To view the Skype for Business contacts :

1. Press a

2. Press@ or @ to select theSkype for Businessgroup (e.g., Favorites or Other Contacts)
that contains the desired contact.

If boss-admin is configured, the Bosses or Delegates group appears depending on your
role. For more information on boss-admin feature, refer to Boss Admin Feature on page
128.

3. Press theEnter soft key.

< FavoArites Other Cont... 12 >
9 +2224 +2224@yealinkuc.com 1
iy 2228 2228@yealinkuc.com
i 2529 2529@yealinkuc.com
{5 80001 80001@yealinkuc.com
[y 80002 80002@yealinkuc.com .
Back Detail Add to local Call

4, Press@ or @ to select the desired contact.
5. PressDetail soft key.

The detailed information (e.qg., display hame, address or email) of the contact appears on
the LCD screen.

2529

& 2529

A b Off Line

Address : 2529@yealinkuc.com

Email : 2529@yealinkuc.com

Back Call

6. Pressthe Back soft key to return to the previous screen.

Skype for Business Favorites

You can add your Skype for Businesscontacts as favorites via yourSkype for Businessclient only.
You can viewSkype for Businessfavorites on the phone.

55



User Guide for the T46G Skype for Business phone

Adding Skype for Business Favorites
To add contacts as favorites via  Skype for Business client:

1. Right-click a contact.

2. Click Add to Favorites.

@ Skype for Business

File Meet Now Tools Help

What's happening today?

A& Linwe
l - Available ¥
ﬂ-o Building 51
27 ves 2
- o0 # = o -
Find someone or dial a number Q
GROUPS STATUS RELATIONSHIPS MNEW At
i7" Hedy - Offline 5 mins =
8
i . Merry - auailable - Voice Only
i

+2224 ||
Send an [M

+2227
Call 3
Start a Video Call

+2248 Send an Email Message

Schedule a Meeting

I OTHER CONTACTS (1/2) Copy

4 DELEGATES Find Previous Conversations

ﬁ?f, Add to Favorites
i, Merry - Auail
i

Copy Contact Te 3

Tag for Status Change Alerts
4 PEOPLEIMANAGE CALL

ﬁf- 2529 - Availa

. -
‘o Building 51

Change Privacy Relationship

See Contact Card

4

[CRd c—) ~ CALL FORWARDING OFF

Viewing Skype for Business Favorites
You can view the Skype for Business favorites irthe directory or on the idle screen.

To view the Skype for Business favorites in the directory
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1. Press a-> Favorites .

< Favorites Other Cont... 12 >
e +2224 +2224@yealinkuc.com 1
€ 2228 2228@yealinkuc.com
€5 2529 2529@yealinkuc.com
€ 80001 80001 @yealinkuc.com
el ;
Cis 80002 80002@yealinkuc.com g

Back Detail Add to local Call
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2. Press @ or @ to select the desired contact.
3.  PressDetail soft key.

The detailed information (e.qg., display name, address oremail) of the contact appears on
the LCD screen.

2529

& 2529

A b Off Line

Address : 2529@yealinkuc.com

Email : 2529@yealinkuc.com

Back Call

4. Pressthe Back soft key or press @ to return to the previous screen.
To view the Skype for Business favorites on the idle screen

1. By default, Skype for Business favoritesare displayed behind the local favorites on the idle
screen (local favorites are indicated by the icon 0 , Skype for Business favoritesare
indicated by the statusicon).

11:37 Fri Feb 19

ne || a
Line < jy Lin Wei +2224
‘&John 7)) 2228 .
IBY | |, Skype for Business
. a Martin ‘r 2529 favorites
Local favorites »
- v
i 2529 iy 80001
N Adam +2216 1|2

i Status OHistory & Directory +=sMenu

LED Instructions for Skype for Business Favorite s

The line key LEDs on your phone can monitor Skype for Businessfavorites for status changes on
the phone. For example, you can viewthe line key LEDon the phone to monitor the status of a
friendgs | ine lifelkaykBDi bruimdha) es Thel i d r ebdsywhen the fr

To configure the line key LED via web user interface :

1. Click on Features->LED.

2.  Select the desired value from the pull -down list of Line Key Led Light On .

- If it is enabled, the line key LEDsvary depending on the status of your Skype for
Businessfavorites.
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- If it is disabled, the line key LEDs corresponding to your Skype for Businessfavorites
are off.

Yealink e

" Account | Features I f Directory f
Information Common Power Light On Disabled v 0
Power LED
Audio Ring Power Light Flash Enabled v o Power LED Setting
Remote Control Voice Mai Power Light Flash Enabled @ You can diick here o get
Mute Power Light On Disabled v 0 EE iz
Bluetooth
Hold/Held Power Light On Disabled v 0
L Talk/Dial Power Light On Disabled v 0
Indicator LED:
[ Line Key Led Light on Enabled 2|
Exp Led Light On Enabled v
Confirm Cancel
3. Click Confirm to accept the change.
Line key LED (configured as Skype for Business favorite)
LED Status Description
Solid green The Skype for Businesdavorite is available.

The Skype for Business favorite is busy.

The Skype for Business favorite is Do Not Disturb.

The call of your Skype for Business favorite is parked.
The call of your Skype for Business favorite is placed on
hold.

The held call of your Skype for Business favorite is

Solid red

resumed.
The Skype for Business favorite is in a conference.
The Skype for Business favorite is right back.
Solid yellow The Skype for Business favorite is off work.
The Skype for Business favorite is away.
The Skype for Business favorite is unknown.
Off The Skype for Business favorite is offline.
Your phone is locked.

Local Directory

Yealink Skype for Businessphones also maintain a local directory. The local directory can store
up to 1000 contacts. When adding a contact to the local directory, in addition to name and
phone numbers, you can also specify the ring tone and group for the contact. Contacts can be
added either one by one or in batch using a local contact file. Yealink Skype for Businessphones
support both *.xml and *.csv format contact files, but only support *.xml format download for
local contact file.
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Adding Local Contacts

You can add contacts to the local directory in the following ways:

Manually

From Skype for Businessdirectory

Adding Local Contacts Manually
To add a contact to the local directory manually :

1. Press &->Local Directory ->All Contacts.
2. PresstheAdd soft key.

3. BEnter name, address,work number, mobile number, home number, title and email in the

corresponding fields.

Add Contact
1. Name: |
2. Address:
3. Work Number:
4. Mobile Number:

5. Home Number:

Back Abc Delete Save

4. Press@ or@ , or theSwitch soft key to select the desired ring tone from the Ring
field.

5. Press theSave soft key to accept the change or the Back soft key to cancel.

Note If the contact name already exists in the directory, the LCDscreen will prompt JContact name
existed!DZ

Local directory is configurable via web user interface at the path Directory ->Local Directory .

Adding Local Contacts from Skype for Business Directory

To add a local contact from Skype for Business directory  via phone user interface :

1. Press S .

2. Press@ or@ to select theSkype for Businessgroup (e.g., Favorites or Other Contacts)
that contains the desired contact.
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If boss-admin is configured, the Bosses or Delegates group appears depending on your

role. For more information on boss-admin feature, refer to Boss Admin Feature on page

127.
Directory
1. Local Directory(9)
2. Favorites(10)
3. Bosses(1) _)Skype for Business
4. Delegates(1) directory
5. Other Contacts(2)
Back Search Enter

3.  PressEnter soft key.
4, Press@ or @ to select the desired contact.

5. Press theAdd to local soft key.

< Favorites Other Cont... 22 >
O +2248 +2248@yealinkuc.com
{5 Hedy 2227@yealinkuc.com
Back Detail Add to local Call

6. Press@ or@to edit the contact information.

Add Local Contact
1. Name: 1
2. Address: +2248@yealinkuc.com
3. Work Number: Old Number <>
4. Mobile Number: Old Number <>
5. Home Number: Old Number <> .
Back Abc Delete Save

7. Press theSave soft key to add a contact to the local directory.

The entry is successfully saved to the local directory.

Viewing Local Contacts
You can view the following information about each contact on the phone :

The contactds display name
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Note

1.

The contact9gs

avatar

The detailed information of the contact (e.g., name, mail address)

You can@t view the presence status
icon, refer to Icon Instructions on page 3.
To view the local directory :
Press & ->Local Directory .
Directory
1. Local Directory(9)
2. Favorites(10)
3. Bosses(1)
4. Delegates(1)
5. Other Contacts(2)
Back Search Enter
Press@ or @ to select the desired group.
Press@ or @ to highlight the desired contact.
< All Contacts  Favorites 12 >
e +2224 +2224@yealinkuc.com
1> 2228 2228@yealinkuc.com
4; 2529 2529@yealinkuc.com

list.

Add

80034@yealinkuc.com

8549@yealinkuc.com

of

t

he

Option

Call

Pressthe Option soft key, and then press @ or @ to select Detail from the prompt

1. Name:
2. Address:
3. Work Number:

Back

4. Mobile Number:

5. Home Number:

Abc

2529

PASYAS)

Delete

2529@yealinkuc.com |

Save

Pressthe Back soft key to return to the pervious screen.

61



User Guide for the T46G Skype for Business phone

Editing Local Contacts
To edit a contact in the local directory:

Press & ->Local Directory .

Press@ 0r® to lect the desired group.

Press@ or @ to highlight the desired contact.

Press theOption soft key, and then press @ 0r® select Detail from the prompt list.

g & 0 DR

Pres@ or @ to highlight the contact information and then edit.

You can edit name, address, work number, mobile number, home number, title and email in

the corresponding fields.

2529
A
1. Name: 2529
2. Address: 2529@yealinkuc.com
3. Work Number:
4. Mobile Number:
5. Home Number: g
Back Abc Delete Save

6. Press theSave soft key to accept change or the Back soft key to cancel.

Local directory is configurable via web user interface at the path Directory ->Local Directory .

Deleting Local Contacts

To delete a contact from the local directory:

1. Press gg->Local Directory .
2. Press@ or @ to ®lect the desired group, and then press the Enter soft key.
3. Press@ or @ to highlight the desired contact.
4. Press theOption soft key, and then press @ or @ to select Delete from the prompt
list.
The LCD screen promptsDZDelete selected item?DzZ

Delete selected item?

Cancel OK
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5. PressOK soft key to confirm the deletion or the Cancel soft key to cancel.
You can also delete all contacts by pressing theOption soft key, and then select Delete All .

Deleting a contact or all contacts is configurable via web user interface at the path
Directory ->Local Directory .
Importing/Exporting Contact Lists

You can manage your pidpbaneuges intérface ar Web dseringeidateoButy
you can only import or export the contact list via web user interface.

To import an XML contact li st file via web user interface:

1. Click on Directory ->Local Directory .

2. Click BrowseA to locate a contact list file (the file format must be *.xml) from your local

system.

Yealink | s

Account Network Features Settings
Local Directory L] NOTE
1 +2224 All Contacts ]
Multicast IP 2 2228 All Contacts () contactsbasic-note
3 John 800001 800001 Favorites ]
THIIES 4 Martin 200002 500002 Favorites ] ou can dlick here to get
= more guides.
5 2529 Favorites ]
6 80034+ync 896636333 All Contacts Il
7 Adam Favorites ]
8 Bay All Contacts [l
9 Yealink 123 234 345 All Contacts B
10
Page 1 ~ | Pre 1 IJext' Hang Up ] [ Delete All ] [ Delete ] [ Move To ] Al Contac
Contacts g Import Local Contact File @)
Name contact.xml
‘Work Number Import XML Export XML
Mobile Number Browse . | No file selected.
Home Number [ show Title
Email
Addr
Title
Ring Tone Auto -
Group Al Contacts -
Add Edit

3. ClickImport XML to import the contact list.
The web user interface prompts "The original contact will be covered, continue?".

4. Click OK to complete importing the contact list.
Toimporta CSV contact list file via web user interface:

1. Click on Directory ->Local Directory .

2. ClickBrowseA to locate a contact list file (the file format must be *.csv) fromyour local
system.

3. (Optional) Check the Show Title checkbox.
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It will prevent importing the title of the contact information which is located in the first line
of the CSV file.

Yealink | s

Account Network Features Settings
Local Directory L] NOTE
1 +2224 All Contacts O
Multicast IP 2 2228 All Contacts () contactsbasic-note
3 John 800001 800001 Favorites ]
THIIES 4 Martin 200002 500002 Favorites ] ou can dlick here to get
more guides.
5 2529 Favorites O
6 80034+ync 896636333 All Contacts Il
7 Adam Favorites ]
8 Bay All Contacts [l
9 Yealink 123 234 345 All Contacts [
10
Pagel 1 ~ [ Pre || Next) Hang Up ] [ Delete All ] l Delete ] l Move To ] Al Contac =
Contacts @) Import Local Contact File @)
SETE No file selected.
Work Nurmber Import XML Export XML
Mobile Mumber Browse.. | contact.csv
Home Number Import C5V Export C5V Show Title
Email
Addr
Title
Ring Tone Auto -
Group Al Contacts -
Add Edit

4. Clicklmport CSV to import the contact list.
5. (Optional) Mark the On radio box in the Del Old contact field.
It will delete all existing contacts while importing the contact list.

6. Select the contact information you want to import into the local directory from the
pull-down list of Index .

At least one item should be selected to be imported into the local directory.

Yealink | vssc

Account Network Features Settings Directory
Del Oldcontact O on @ off
Preview NOTE

Index display name | [work number _|[ignore ~|[ignore ~|[ignore ~|[ig
1 display_name office_number mobile_number other_number line contacts-preview-note
2 Ad 1020 &
3 jim 1003 -1 [2) vou can click here to get
4 sunmy 5002 4 more guides.
5 Tom 1004 -1
< >

Import

7. ClickImport to complete importing the contact list.
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To export a contact list via web user interface:

1. Click on Directory ->Local Directory .
2. Click Export XML (or Export CSV).

3. Click Save to save the contact list to your local system.

Local Favorites

Favorites are the contacts in your directory that you call most often. You need to assign an index

number for a favorite contact. Local favorites display consecutively, according to their index

number. The contact with the lowest number displays first.
Adding Local Favorites
You can add the local favorites manually or add local contacts as favorites.

To add alocal favorite via phone user interface

1. Press ; ->Local Directory ->Favorites.
2. PressAdd soft key.

3. Enter the contact name, address, work number, mobile number, home number, title and

email in the corresponding fields.

Add Contact
1. Name:
2. Address:
3. Work Number:
4. Mobile Number:
5. Home Number:

Back Abc Delete Save

4. Press@ or@ , or theSwitch soft key to select the desired ring tone from the Ring

5. Press@ or@ , or the Switch soft key to select the index number from the Index field.
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The valid value of index number ranges from Null to 27 and the lowest number is Null. The
contact with the lowest index number displays first.

Add Contact
6. Title: nul :
7. Email: null
8. Ring: Auto >
9. Group: Favorites <>
10. Index: 7 <> "
Back abc Delete Save

6. Press theSave soft key to accept the change or the Back soft key to cancel.

Adding a local favorite is configurable via web user interface at the path Directory ->Local
Directory .

To add a local contact as the local favorite via phone user interface :

1. Press &->Local Directory ->All Contacts .
2. Press@ or@to highlight the desired contact.
3. PressOption soft key, and then press @ or @ to select Detail from the prompt list.
4. Pressthe OK soft key.
5. Press@ or@ , or Switch soft key to select Favorites from the Group filed.
6. Press@ or @ or the Switch soft key to select the desired index number from the
Index field.
Add Contact
6. Title: "
7. Email:
8. Ring: Auto <>
9. Group: Favorites <>
10. Index: 3 <> )
Back Switch Save

7. Press theSave soft key to accept the change or the Back soft key to cancel.

The entry is successfully saved to the locafavorite.

Adding a local contact asthe local favorite is configurable via web user interface at the path
Directory ->Local Directory .
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Viewing Local Favorites
You can view the local favorites on the idle screen or local favorites screen.
To view the local favorites on the idle screen :

1. The local favorite is indicated by the icon 0 on the idle screen.

2. By default, local favorites are displayed before the Skype for Business favorites on the idle

screen.
11:37 Fri Feb 19
Line < f; Lin Wei | e +2224
1 v .
a”“" iy 2228 | |, Skype for Business
; favorites
8 Martin 7 2529
Local favorites a i»
‘; 2529 "; 80001
&Adam +2216 T 2
i Status OHistory & Directory +=sMenu

To view the local favorites in the local directory

1. Press & ->Local Directory ->Favorites.

< All Contacts Favqrites 22 >
i 2529 2529@yealinkuc.com
& Adam 8549@yealinkuc.com
@) son 800001
) Martin 800002
Back Add Option Call

2. PresstheOption soft key, and then select Detail from the prompt list.

The detailed information (e.g., name, address office number, mobile number, other
number, title and email) of the contact appears on the screen.

3. Press @ or @ to view the detail.

Reordering Local Favorites

To reorder your local favorites, assign the local favorite a different index number.
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To reorder your favorites

1. Pressa ->Local Directory ->Favorites .

< All Contacts Favqrites 22 >
‘; 2529 2529@yealinkuc.com
(& Adam 8549@yealinkuc.com
€ ohn 800001
@) Martin 800002
Back Add Option Call

2. Press@ or @ to highlight the desired contact.
3. PressOption soft key, and then press @ or @ to select Detail from the prompt list.

2529
1. Name: 2529 1
2. Address: 2529@yealinkuc.com |
3. Work Number:
4. Mobile Number:
5. Home Number: g
Back Abc Delete Save

4. Press@ or @ ,or the Switch soft key to select the desired index number from the

Index field.
2529
6. Title: "
7. Email: 2529@yealinkuc.com
8. Ring: Auto <>
9. Group: Favorites <>
10. Index: 5 <D )
Back Switch Save
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5.  Press theSave soft key to accept the change or the Back soft key to cancel.

The phone uses the new index number to order the favorite.

< All Contacts Favoﬁtes 22 >
Q‘a{ Adam 8549@yealinkuc.com
@ son 800001
@) Martin 800002
iy 2529 2529@yealinkuc.com
Back Add Option Call

Managing Local Favorites

Local favorites and Skype for Businessfavorites of T46G Skype for Business phons are
displayed on the idle screen. By default,local favorites are displayed before the Skype for

Businessfavorites.

You can configure whether to display local favorites on the idle screen and configure the display
order of the local favorites.

Example : John, Martin, 2529 and Adam are your local favorites. +2224, 2228, 2529 and 80001
are your Skype for Business favorites.

Local favorites are indicated by the icon 0 .The following figure shows a sample Favorites
list on the idle screen.

11:37 Fri Feb 19

Line < 1‘; Lin Wei | Q +2224
a John 72228 ;
i» | |, Skype for Business
a Martin # 2529 favorites
Local favorites i»
. G -
iz 2529 i 80001

i Adam +2216 1. | 2

i Status OHistory & Directory +=sMenu

When the number of favorite contacts is more than 9, you can press the tenth line key to turn
pages to view other favorites.

To configure the display priority of local favorite  via web user interface:

1. Click on Directory ->Settings .
2. Select the desired valuefrom the pull -down list of Local Favorite .

3. Depending on your selection:

0 If Disabled is selected, only the Skype for Businessfavorites are displayed on the idle

screen.
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0  If Preferential is selected, local favorites will bedisplayed before the Skype for
Businessfavorites on the idle screen.

0 If General is selected, the local favorites will be displayed behind the Skype for

Businessfavorites on the idle screen.

Yealink | v

Account Network Features i Directory

Local Directory Local Favorice Preferential M ] | NOTE
Multicast TP | Confirm | | Cancel | contacts-ync-note

Settings You can click here to get
more guides.

4. Click Confirm to accept the change.

Note You can configure the display priority of local favori te via web user interfaceonly.

Placing Calls to Contacts

To place a call from the idle screen:

1. Pressdesired line key (indicating a favorite) when the phone is idle.

You can press the tenthline key to turn pages to select more contacts.

14:31 Fri Feb 19

l'b Lin Wei I e +2224
Q John \ i; 2228
e Martin g "; 2529

ol 4 -
2529 i 80001

&Adam +2216 2

i Status OHistory & Directory -=sMenu

To place a call to a contact from the directory:

Press& .
Press@ or @ to select the desired group and press the Enter soft key.
Press@ or @ to highlight the desired contact.

Press theCall soft key or .

P W D PE

0 Ifacontact has only one number, the contact number will be dialed out directly.
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0 If acontact has multiple numbers, you can press@ or @ to select the desired
number, and then press the Call soft key or press.

John
Work Number: 2248
Mobile Number: 2529
Home Number: 80023

Call

Back

Searching for Contacts

You can search the contacts on thepre-dialing screen or Skype for Businessdirectory.

On the pre-dialing screen, you can search forSkype for Businesscontacts, local contacts

and Microsoft Outlook contact s.

In the Skype for Businesddirectory, you can only search for Skype for Businesscontacts.
To search for contacts on the pre -dialing screen:

1. Enterthe first few continuous characters of the contact name or the contact number. The

phone performs an Intelligent search (e.g., press the digitkey2t o s ear ch 2tathbe | etters

and cDZ .
The entries whose name or phone number matches the characters entered will appear on
the LCD screen You can pres@ or@ to scroll to the desired contact, and then place a

call to the contact.

NewCall
l"" Lin Wei | 2 e +2224
l; 2529 l'; +2224 0 l‘; 2228
&; Adam 52228 52
Q John “; 2529 J‘; 80001
Qren  @)80034+iync o [1]2
Call 123 Delete Cancel

To search for contacts in the Skype for Business directory:

1. Press &.

2. Press@ or@ to select theSkype for Businessgroup (e.g., Favorites or Other Contacts)

that contains the desired contact.

If boss-admin is configured, the Bosses or Delegates group appears depending on your
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role. For more information on boss-admin feature, refer to Boss Admin Feature on page
128.

Directory

—

. Local Directory(9)
2. Favorites(10)
3. Bosses(1)

4. Delegates(1)

wm

. Other Contacts(2)
Back Search Enter

3. Press theSearch soft key.

4.  Enter the first few continuous characters of the contact name or the contact number. (e.g.,
press the digit key 5 to s e adaswhHosethdmeorphonet er J 5,
number matches the characters entered will appear on the LCD screen.

Search 0/20
5
e 2211-cgc 2211@yealinkuc.com i
Q 80020+jiangx 80020@yealinkuc.com
e 80022+linl 80022@yealinkuc.com
O Eic 2226@yealinkuc.com y
Back 123 Delete

You can also configure the Skype for Businessphone to search for contacts after the designated

time when on the pre -dialing screen.
To configure dial search delay via web user interface:

1. Click on Features->General information

2. Enter the desired value (in seconds) in theDial Search Delay field.

The default value isj1DZ

Yealink | v

Account Network Features Settings Directory
e — General Information @ NOTE
Information Call Waiting Enabled @
Call Waiting
Audio Key As Send # v o This call feature allows your
phone to accept other incoming
Hotline Number 2248 calls during the conversation.
Remote Control
Hotine Delay(0~10 4 Key As Send
Bluetooth BT PEE 5) Select * or # as the send key.
Busy Tone Delay (Seconds) 0 @
LED You can click here to get
Return code when refuse 603 (Decline) @ more guides.
Time-Qut for Dia-Mow Rule 1 Q@
Dial Search Delay 1 0 |
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3. Click Confirm to accept the change.

Note Dial search delay featureis configurable via web user interface only.

Call History Management

The T46G Skype for Business phonamaintains call history lists of Missed, Placed Receivedand

Forwarded. Each all history list supports up to 100 entries. You canview the call history, place a

call, or delete an entry from the call history list.

Hi story record feature is
disable this feature.

Contacts avatar allows the call history to display the contact avatars. It is enabled by default, if

you donQgt need contact avatars

To disable history record via phone user interface:

1. Press «++->Features>History Setting .

2. Pres@ or ® to selectHistory Record.

of the calll

3. Press@ or@ , or the Switch soft key to select Disabled from the History Record

field.
History Setting
1. History Record: Disabled
2. Contacts Avatar: Enabled
Back Switch

<>
<>

Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

To disable contact avatar via phone user interface:

1. Press =++->Features>History Setting .

2. Pres@ or@ to selectContact Avatar .
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3. Press@ or@ , orthe Switch soft key to select Disabled from the Contact Avatar

field.
History Setting
1. History Record: Enabled <>
2. Contacts Avatar: Disabled <>
Back Switch Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

Contact avatar is configurable via web user interface at the path Features->General
Information .

To view the call history:

1. Presso .

The LCDscreen displaysall call records.

< A‘II Missed Placed 15 >

b e 2248@yealinkuc.conYesterday 16:20 v

Z (/5 John Yesterday 16:13

< e 2248@yealinkuc.c... Yesterday 16:12

Z (/5 John Yesterday 15:56

T e Lin Wei Yesterday 15:50 y
Back Detail Delete Call

2. Press@ or @ to switch between All, Missed, Placed, Received and Forwarded call
lists.

3. Press@ or@ to select the desired entry.
4. Press theDetail soft key.

74



Customizing Your Phone

The detailed information (e.g., avatar, display name or number) of the entry appears on the

LCDscreen.

Mike
& Mike
w ..
Number : 2224
Time : Mon Nov 09 09:21:43
Duration : 0 second

Back Call

5. Pressthe Back soft key.

To place a call from the call history list:

1. Presso .

The LCD screen displays all call record.

2. Press@ or @ to switch between All, Missed, Placed, Received and Forwarded call

lists.
3. Press@ or @ to select the desired entry.
4. Press or theCall soft key.

To delete an entry from the  call history list:

1. Press theHistory soft key.
2. Press@ or @ to switch between All, Missed, Placed, Received and Forwarded call

lists.
3. Press@ or @ to select the desired entry.

4. Press theDelete soft key.

Headset Use

Note

If you want to use a wired headset, physically connect your headsetto the phone and activate
the headset mode for use. For more information on physically connecting a headset, refer to
Phone Installation on page 14.

If you want to use a wireless headset, insert the Bluetooth USB dongle into the USB port on the
back of the phone. For more information on using a Bluetooth headset, refer to Bluetooth Headset

on page 78.

This sectionprovides an introduction to wired headset use

If both a Bluetooth headset and a wired headset are connected, only the Bluetooth headset can
be used.
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Headset Mode Activation/Deactivation

To activate the headset mode :

1. Press-’@ on the phone.

The HEADSEKkey LED illuminates solid green when the headset mode is activated. When
you press the Answer soft key to answer an incoming call, the call is connected to your
headset automatically.

With the handset on-hook, enter the desired number and press the Call soft key, the phone
will then place a call using the headset automatically. For more information on using the
headset to place a call, refer to Placing Callson page 98.

To deactivate the headset mode :

1. Press-@ again on the phone.
The HEADSEKey LED goes out when the headset mode is deactivated.

Headset Prior
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You canuse headset in priority when headset prior feature is enabled. Thisfeature is especially
useful for permanent or full -time headset users.

To enable headset prior via web user interface:

1. Click on Features->General Information

2. SelectEnabled from the pull -down list of Headset Prior .

Yealink | v

Account Network Settings Directory Security

tniin © o1
General
Information Call Waiting Enabled - o
Call waiting
N Key As Send # - o This call feature allows your
Audio phone to accept other incoming
Hotline Number 1234 aalls during the conversation.
Remote Control
i - 4 Key As Send
LR Ry Select * or # as the send key.
Bluetooth Busy Tone Dely (Seconds) ] - @
You can click here to get
LED Retumn code when refuse 602 (Decline) M 7} more guides.
Time-Qut for Dia-Mow Rule 1 [7)
Dial Search Delay 1 0
180 Ring Workaround Disabled M 7}
Save Call Log Enabled - 0
Suppress DTMF Display Disabled - o
Suppress DTMF Display Delay Disabled - o
Play Local DTMF Tone Enabled - @
DTMF Repetition 3 - o
Multicast Codec G722 = @
Play Hold Tone Enabled M 7}
Play Hold Tone Delay 30 0
Allows Mute Enabled M 7}
DualHeadset Disabled 4 (2}
Auto-Answer Delay(1~4s) 1 0
Headset Prior Enabled - ol
DTMF Replace Tran Enabled - @
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3. ClickConfirm to accept the change.
To use headset prior, you should activate the headset mode in advance:

1. Physically connect the headset

2. Press:'@ to activate the headset mode.

Note If headset prior is enabled, the headset mode will not be deactivated until you press the
HEADSETkey again.

If headset prior is disabled, the headset mode can be deactivated by pressing the speakerphone
key or the HEADSETkey.

Headset prior is configurable via web user interface only.

Dual Headset

You canuse two headsetswhen dual headset feature is enabled To use this feature,you must
physically connect headsets to the headset jack and handset jackrespectively. Once the phone
connects to a call, the headsetconnected to the headset jack will have full-duplex capabilities,
while the one connected to the handset jack will only be able to listen.

To enable dual headset via web user interface:

1. Click on Features->General Information

2. SelectEnabled from the pull -down list of Dual-Headset.

Yealink | v

Account Network

General Information
General
Information Call Waiting Enabled - 0
Call waiting
_ Key As Send # - 0 This call feature allows your
Audio phone to accept other incoming
Hotline Number 1234 calls during the conversation.
Remote Control
b 4 Key As Send
R P~ Select * or # as the send key.
Bluetooth Busy Tone Delay (Seconds) ] - @9
You can click here to get
LED Return code when refuse 603 (Decline) AN 7 ] more guides.
Time-Out for Dia-Now Rule 1 (7]
Dial Search Delay 1 o
180 Ring Workaround Disabled - 0
Save Call Log Enabled - 0
Suppress DTMF Display Disabled - 0
Suppress DTMF Display Delay Disabled - 0
Play Local DTMF Tone Enabled - @9
DTMF Repetition 3 - 0
Multicast Codec G722 = @
Play Hold Tone Enabled - 0
Play Hold Tone Delay 30 o
Allow Mute Enabled AN 7 |
DuaHHeadset Enabled - le
Auto-Answer Delay(1~4s) 1 0
Headset Prior Enabled AN 7 |
DTMF Replace Tran Enabled - @
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3. ClickConfirm to accept the change.

Note Dual headsetis configurable via web user interface only.

Bluetooth Headset

The T46G Skype for Business phonesupports Bluetooth. Bluetooth enables low-bandwidth
wireless connectionswithin a range of 10 meters (32 feet). The best performance is in the 1 to 2
meter (3 to 6 feet) range.

You can activate/deactivate the Bluetooth mode on the phone, and then pair and connect the
Bluetooth headset with your phone. You can pair up to 30 Bluetooth headsets with your phone.
However, only one headset can be connected at a time. You can also disconnect and delete your
Bluetooth headset from the phone.

Note Ensure that the Bluetooth USB dongle is properly connected to the USB port on the back of the
phone. For more information, refer to Phone Installation on page 14.

Activating the Bluetooth Mode

When you insert Bluetooth USB dongle BT40 into the USB port at the back of the IP phone, the
LCD screen prompts J Adapter has been added,
can press the OK soft key to enter the Bluetooth screen. You can activate Bluetooth mode and
then scan Bluetooth devices.

Adapter has been added, scanning
the bluetooth devices right now?

Cancel OK

To activate the Bluetooth mode via phone user interface:

1. Press ==+ ->Basic->Bluetooth .

78

scanning



Customizing Your Phone

2. Press@ or@ , or the Switch soft key to select On from the Bluetooth field.

Bluetooth
1. Bluetooth: On <>

Back Switch Save

3. Press theSave soft key to accept the change.

The LCD screen displays the Bluetooth icong .

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth .

Pairing and Connecting the Bluetooth Headset

Before you pair a Bluetooth headset, check the indicator on the Bluetooth headset to make sure
that the Bluetooth headset is discoverable. For more information, refer to the documentation

from the Bluetooth headset manufacturer.
To pair and connect your Bluetooth headset to your phone:

1. Press s+ ->Basic->Bluetooth .
2. Pressthe Scan soft key to search the Bluetooth devices.

The LCD screen promptsthe following message:

Cancel
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The phone proceeds to scan the local Bluetooth devices. When the phone completes scan,
it will display the available Bluetooth devices on the LCD screen

Scan Bluetooth Device
¢} Jabra MOTION a1.42.0 50:C9:71:CB:37:41
Back Refresh Connect

3. Sekct the desired Bluetooth headset and then press Connect soft key.

4. Enter the PIN(e.g., 0000)in the Password field.

Enter Password
Password: cocol
Back 123 Delete OK

5. Press theOK soft key.
The Bluetooth headset is then automatically connected to your phone.
The Bluetooth icon e_ appears on the LCDscreen.

With the Bluetooth headset paired and connected, you can use the Bluetooth headset to place
and answer calls. For more information, refer to the documentation from the Bluetooth headset
manufacturer.

Viewing the Bluetooth headset information

To view the Bluetooth headset information:

1. Press ===+ ->Basic->Bluetooth ->Paired Bluetooth Device .
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The LCD screen displays a list of paired and connected Bluetooth headsets.

Paired Bluetooth Device
€3 PLT_M70 9: 48:C1:AC:F6:AF:2F
Back Scan Option Disconnect

2. Select the desired Bluetooth headset.
3. Press theOption soft key, and then select Detail from the prompt list to view the
Bluetooth headsetinformation:
Device Name : the name of the Bluetooth headset.

MAC: the MAC address of the Bluetooth headset.

Jabra MOTION a1.42.0
1. Device Name: abra MOTION a1.42.0
2. MAC: 50:C9:71:CB:37:41
Back abc Delete Disconnect

Editing the Bluetooth Device Information
To edit the Bluetooth device information via phone user interface:

1. Press ==+ ->Basic->Bluetooth ->Edit My Device Information

The LCD screen displays the device name and MAC address. The MAC address cannot be
edited.

2. Enter the desired name in the Device Name field.
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The default device nameis] Y e aT 4 & & DZ

Edit My Device Information
1. Device Name: ealink-T46G
2. MAC: 00:1A:7D:DA:71:04
Back abc Delete Save

3. Press theSave soft key to accept the change or the Back soft key to cancel.

The preconfigured Bluetooth device name will display in scanning list of other device.

Disconnecting the Bluetooth Headset

You can disconnect the Bluetooth headset from your phone. After you disconnect the Bluetooth
headset, it will still remain paired and be displayed in the Paired Bluetooth Device list. So you

can easily connect it to your IP phone again.
To disconnect your Bluetooth headset from your phone:

1. Press#+s ->Basic->Bluetooth ->Paired Bluetooth Device .

2. Select the connected Bluetooth headset.

Scan Bluetooth Device

O Jabra MOTION a1.42.0 e} 50:C9:71:CB:37:41

Back Refresh Disconnect

3. Press theDisconnect soft key.

The Bluetooth headset is disconnected. To connect it to your phone again, press the

Connect soft key.

Deleting the Bluetooth Headset

You can delete your Bluetooth headset from your phone. When you delete the Bluetooth
headset, it disappears from the Paired Bluetooth Device list. To connect it to your phone again,

you need to scan and connect it again.
To delete your Bluetooth headset from your phone:

1. Presse=e« ->Basic->Bluetooth ->Paired Bluetooth Device .
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2. Select the Bluetooth headset you want to delete.
3. Press theOption soft key, and then select Delete from the prompt list.

The LCD screen promps the followingwarningj Del et e the selected item?DZ

Delete seleted item?

Cancel OK

4. Press theOK soft key to confirm the deleti on or the Cancel soft key to cancel.

Note You can alsodelete all headsets by pressing the Option soft key and then select Delete All . For
more information, refer to the above steps.

If you cannot connect a Bluetooth headset to the phone successfully, we recommend that you
delete the Bluetooth headset from the Paired Bluetooth Device list (if it exists) before pairing it.

Deactivating the Bluetooth Mode
To deactivate the Bluetooth mode via phone user interface:

1. Press sss ->Basic->Bluetooth .

2. Press@ or@ , or the Switch soft key to select Off from the Bluetooth field.

Bluetooth
1. Bluetooth: Off <>

Back Switch Save

3. Press theSave soft key to accept the change.
The Bluetooth icon g disappearsfrom the phone.

TheBluetoothheadset wondt be connected anymore, but it wi
activate the Bluetooth mode again, the paired Bluetooth headset will appear in the Paired
Bluetooth Devices list.

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth .
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E911

E911 (Enhanced 911) is a location technology that enables the called party to identify the
geographical location of the calling party. For example, if a caller makes an emergency call to
E911, the featire extracts the caller's information for the police department to immediately

identify the caller's location.

E911 Location Tip
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The system administrator configures geographical location for users on the Skype for Business
Server. After user signs in, thegeographical location is downloaded to the phone. If
geographical location is not provisioned by the server, an E911 location tip will appear to

prompt the user that the location of the phone is not set.
To configure E911 location tip via web user interface:

1. Click on Features->General information
2. Select desired value from the pull -down list of E911 Location Tip .

Depending on your selection:

- If you select Enabled:

When the location is not set, location notification depends on the configuration on

the Skype for BusinessServer.

- If you select Disabled :
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When the location is not set, the LCD screen will not prompt the location notification.

For more information, refer to Location Notification on page 85.

Yealink | s

Status Account Network Settings Directory Security

General Information )
General
Information call Watting Enabled - @
Call Waiting
_ Key As Send # A o This call feature allows your
Audio phone to accept other incoming
Hotline Number calls during the conversation.
Remote Control
b 4 Key As Send
Hotine Delsy(0~10s) Select * or # as the send key.
Bluetooth Busy Tone Delay (Seconds) 0 - @
You can click here to get
LED Return code when refuse 603 (Decline) AN 7} more guides.
.
.
.
Diversion/History-Info Enabled - o
Auto-Logout Time(1~1000min) 5 e
Call Number Filter [7]
Woice Mail Tone Enabled M ]
DHCP Hostname SIP-T46G e
E911 Location Tip Enabled - |o
Update Checking Time 24 e
Use DHCP Option 120 Disabled il 0
SFB Cert Service URL (7]
Enable SFB Autormation Disabled AN 7}
SFB Inactive Time 5 e
SFB Away Time 5 e
Web Sign in Enabled L4 0
Remermber Password Disabled -
History Record Contacts Avatar Enabled -
Confirm Cancel
3. Click Confirm to accept the change.
Note When the location is set, no matter whether E911 location tip is enabled or disabled, the LCD

screen will not prompt the location notification.

E911 location tip feature is configurable via web user interface only.

Location Notification

When E911 location tip feature is enabled and the location of the phone is not set, the location

notification depends on the configuration on the Skype for BusinessServer.
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a) When the parameter Location Required is set to Yeson the Skype for Business Serverthe
Status menu will display @ icon. The LCDscreen is shown as below after login:

Location is not set

Ignore Edit

You can do one of the following:

- Press thelgnore soft key.

The phone will return to the idle screen.

- Press theEdit soft key.
The phone will enter the Location Edit screen.

b) When the parameter Location Required is set to Disclaimer on the Skype for Business
Server, the Status menu will display (D icon. The LCD screen is shown as below after
login:

Location is not set

Ignore Edit

- You can do one of the following:
Press thelgnore soft key.

The phone will display the disclaimer configured on the Skype for Business Server

Warning: If you do not provide a

location, emergency services may be
delayed in reaching your location
should you need to call for help.

Ignore Edit
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You can press theBack soft key to return to the idle screen or press the Edit soft key
to enter the Location Edit screen.

- Press theEdit soft key.

The phone will enter the Location Edit screen.

Location Edit
Set Location: ]
Set Address:
Set Building:
Set City:
Set State:
Back ABC Delete Save

¢) When the parameter Location Required is setto No on the Skype for Business Serverthe
Status menu will not display @icon . The LCD screen is shown as below after login:

Menu

@ | m
ock Features Message

o

Basic Advanced

Calendar Meet Now

Enter

Adding the Location Information

You canadd the location information in one of the two ways:

Reloadthe location formation from the Skype for Business Server

Add the location formation manually.

Reloading the Location Information on the  Skype for Business Server

The network administrator configures geographical location on the Skype for Business Server
for the phone. After the phone signs in or reboots , the geographical location is downloaded
automatically. The phone will update the geographical location every 4 hours automatically. If
the geographical location configured on the server updates, you can also reload it via phone
user interface manually.

To reload the location information  via phone user interface:

1. Press-ss->Basic->Location .
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Pressthe Reload soft key to reload the location information from the Skype for Business
Server.

Location set on the phone will be covered by location set on the Skype for Business Server

Reload the location.Please wait...

Back Reload Edit

Adding the Location Information Manually

Note
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If geographical location is not provisioned on the Skype for Business Serveryou can add the

location information manually via phone user interface.

To add the location information manually via phone user interface:

1.
2.

© ® N o 0 ~ &

10.

Press+++ ->Basic->Location .

Press the Edit soft key.

Location Edit
Set Location: |
Set Address:
Set Building:
Set City:
Set State:

Back ABC Delete Save

Enter the location name in the Set Location field.

Enter the address name in the Set Address field.

Enter the building name in the Set Building field.

Enter the city name in the Set City field.

Enter the state name in the Set State field.

Enter the postcode in the Set Postcode field.

Press@ or @ , or the Switch soft key to select the country from the Set Country field.

Press theSave soft key to accept the change.

Location is configurable via web user interface at the path Settings ->Location .

T46G Skype for Business phone has 24 countryocations for you to choose. The country names
are displayed in alphabetical order.
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Viewing the Location Information

To view the location information via phone user interface :

1. Presssss ->Status->Location .

Emergency Call

You can dial emergency numbers for assistancewhether you set the location or not.

You can dialan Emergency Dial String number or Emergency Dial String Mask numbereven if
the phone is locked. Keypad is available during an emergency call.

To place an emergency call when the phone is locked:

1. Pressthe Emerg Call soft key.

15:19 Thu Sep 01

Emerg Call 123 Delete Unlock

2. Pres@ or @ to select the desired emergency number.

Emerg Call

©) 910086

Back NewCall Call

3. Press or theCall soft key.

89


app:ds:emergency
app:ds:call

User Guide for the T46G Skype for Business phone

The LCDscreenis shown as below:

\. Emergency C
Talking

Emergency Call
00 : 04
Hold

You can cancel or hold the emergency call only.

If call forward feature is configured in advance, the call forward feature will be disabled
automatically after calling the emergency number. If the call forward feature is not manually
enabled again after the emergency call, it will be enabled automatically after two hours and its
settings will also be restored.

If the phone status is DND before dialing an emergency number, then the phone status will
change to available after the emergency call. And the phone status will restore to DND status in
two hours. Other statuses will not be affected by the emergency call.

Note Emergency Dial String number and Emergency Dial String Mask number areconfigurable
on the Skype for Business Server only. Contact your systenadministrator for more
information.

Dial-now
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You canconfigure one or more dial -now rules (up to 100) on your phone. When the dialed
number matches the dial-now string, the number will be dialed out automatically. For example,
adial-now rule is configured as "1xxx", any entered four-digit string beginning with 1 will then

be dialed out automatically on the phone.

Basic expression syntaxes you need to know:

Syntax Description

The dot "." can be used as a placeholder or multiple placeholders for any
character. Example:
"12" would match "123","1234", "12345", "12abc", etc.

An "X" can be used as a placeholder for any characterExample:

X "12x" would match "121","122","123","12a", etc.
Numeric ranges are allowed within the brackets: D i-Rigigit. Example:
J [»B] DZ woul d mat 80¢6DHIYERZDA u mb e r DZ
0 The square brackets"[]" can be used as a placeholder for a single character

which matches any of a set of characters. Example:
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Note

Syntax Description

"91[5-7]1234" would match "9151234","9161234","9171234".

The parentheses”( )" can be used to group together patterns, for instance, to
0 logically combine two or more patterns. Example:

"([1-9])([2-7])3" would match "923","153","773" etc.

The J$DZfoll owed by the sequence nu
characters placed in the parenthesis. The sequence number stands for the
corresponding parenthesis. Example:

$ A replace rule configuration, Prefix: "001(xxx)45(xx)", Replace: "9001$145%$2".
When you dial out "0012354599" on your phone, the Skype for Business
phone will replace the number with "90012354599" . | $ 1 Ddigitzirathes
first parent hesi s, tdhgitsinthe secondp@ehthdds,
that is, J 99Dz

To add a dial -now rule via web user interface:

1. Click on Settings ->Dial Plan.

2. Enter the desired value (e.g, 1xxX) in the Rule field.

Yealink |4

Account Directory

Preference Dial-now NOTE
Time&Date e LR A s L settings-dialplan-note
i
Upgrade You can dlick here to get
2 more guides.
Auto Provision 3
Configuration 4
3
Dial Plan 5
Voice 7
8
Tones
9
Phone Lock 10
Location
EXP Module
udo ]
BToE
[ nd ] [ edt | [ oe

3. Click Add to add the dial-now rule.

For example: wvhen you entert h e n uI2®¥bisingjthe keypad, the phone will dial out
j1234D@utomatically without pressing any key.

Dial-now rule is configurable via web user interface only.

Delay Time for Dial -Now Rule

You can configure the delay time for dial -now rules. That is,you can configure your phone to
automatically dial out the phone number which matches a dial-now rule, after the designated
delay time.
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Note

To configure the delay time for dial -now rule via web user interface:

1. Click on Features->General Information

2. Enterthe time between 1 and 14 (seconds)in the Time-Out for Dial -Now Rule field.

Yealink |+

|| Account || Network | | Settings || Directory || Security |

General Information NOTE
General
Information Call Waiting Enabled - o
‘Call waiting
_ Key As Send # A 0 This call feature allows your
Audio phone to accept other incoming
Hotline Number calls during the conversation.
Remote Control
b 4 Key As Send
Hotlne Delay(0~10s) Select * or # as the send key.
Bluetooth Busy Tone Delay (Seconds) 0 - @
You can click here to get
LED Return code when refuse 603 (Decline) - o more guides.
Time-Out for Dia-Now Rule [1 ol
Dial Search Delay [1 9
180 Ring Workaround Disabled - o
Save Call Log Enabled - o
Suppress DTMF Display Disabled - o
Suppress DTMF Display Defay Disabled - o
Play Local DTMF Tone Enabled - @
DTMF Repetition 3 hd 0
Multicast Codec G722 AN 7 ]

3. ClickConfirm to accept the change.

For example: whenyou entert h e n uIa¥bdsingjthe keypad, the phone will dial o u 1234DZ
automatically after 1 second without pressing any key.

Delay time for dial-now rule is configurable via web user interface only.

Live Dialpad
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You canenable live dialpad feature on the T46G Skype for Business phonewhich enables the
Skype for Businessphone to automatically dial out a phone number without pressing the send
key. You can also configure a delay,and then the phone will dial out the phone number
automatically after the designated period of time. The delay time is configurable on the Skype
for Business Serveronly.

To enable live dialpad via web user interface:

1. Click on Settings ->Preference..
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2. SelectEnabled from the pull -down list of Live Dialpad .

Yealink | e

Account Network Features Settings Directory Security

Preference Language English (English} - 0 NOTE
Live Dialpad Enabled - 0 |
Time & Date Preference Settings
Backlight Inactive Level Low AN 7 ] The preference settings for
administrator.
Upgrade Backlight Active Level 8 - 0
g .
Auto Provision Watch Dog Disabled - @ You can click here to get
more guides.
Ring Type Ringl.wav hd
Configuration g e N @
Upload Ringtone | Browse... | N file selected. ‘ 7]
Dial Plan
Voice
Tones
Phone Lock
Location
EXP Module

3. ClickConfirm to accept the change.

Note Live dialpad is configurable via web user interface only.

Hotline

You can diala hotline number immediately upon lifting the handset, pressing the Speakerphone
key or the line key. You can also configure a delay, and then the phone will dial out the hotline
number automatically after the designated period of time.

To configure the hotline number via phone user interface:

1. Press «++ ->Features->Hotline .
2. Enterthe desired number in the Hot Number field.

3. Enterthe delay time in the Hot Line Delay field.

The valid values range from 0O to 10 (seconds)
Hotline
1. Hot Number: 2248
2. HotLine Delay: 4
Back 123 Delete Save

4.  Pressthe Save soft key to accept the change or the Back soft key to cancel.

Hotline is configurable via web user interface at the path Features->General Information
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Privacy Mode

Privacy mode allows you to restrict your presence information, so that it is visible only to the

contacts in your Skype for Businessdirectory.

Note Microsoft Active Directory includes all Skype for Business users configured by the system
administrator. You can add them as your Skype for Business contacts. For more information on
how to add Skype for Business contacts, refer toAdding Skype for Busines Contacts on page 54.

When the privacy mode is disabled on the Skype for Business Serveryou can seethe following

two options available on the phone/ Skype for Businessclient:

Everyone Can See My Status Regardless Of System Settings/lI want everyone to be
able to see my presence regardless of system settings (override default settings)
Everyone in my Microsoft Active Directory Domain can see my presence regardless of

system settings.

Only Contacts Can See My Status If System Setting/l want the system administrator to

decide : Currently everyone can see my presence but this could be change in the future.
When the privacy mode is enabled on the Skype for Business Serveryou can see the following
two options available on the phone or Skype for Business client

Everyone can see my status/l| want everyone to be able to see my presence : Everyone

in my Microsoft Active Directory Domain can see my presence.

Only contacts can see my status/I only want people in Contacts to see my presence
Only the contacts in my Skype for Businessdirectory can see my presence. The other

contacts in my Microsoft Active Directory Domain see my presence is offline.

Modifying the Privacy Mode from the Phone

To modify the privacy mode from the phone:

1. Presse*** ->Features->Private Mode .

2. Do one of the following:
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a) If the privacy mode is disabled on the Skype for Business Serverthe phone LCD
screen displays as below:

Private Mode
Everyone Can See My Status Regardless Of Syste...
(®) Only Contacts Can See My Status If System Setting

Back Save

Mark the desired radio box.

b) If the privacy mode is enabled on the Skype for Business Serverthe phone LCD
screen displays as below:

Private Mode
Everyone can see my status

(®) Only contacts can see my status

Back Save

Mark the desired radio box.

3. Press theSave soft key to accept the change or the Back soft key to cancel.

Modifying the Privacy Mode from the Skype for Business Client

To modify the privacy mode from the Skype for Business client

Open Skype for Business client.

1
2. Click £¥ .

3. Inthe Skype for Business - Options dialog box, click Status.
4

Do one of the following:
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a) If the privacy mode is disabled on the Skype for Business Server

Skype for Business - Options

General
Personal
Cortacts List
Status:

My Picture
Phones

Alerts

M

Ringtones and Sounds
Audio Device
Video Device
Call Forwarding
File Saving
Recording
Skype Meetings

Status
Show me as Inactive when my computer has been idle for this many minutes: 5
Change my status from Inactive to Away after this many minutes: 5

I want everyone to be able to see my presence regardless of system settings (override default
- settings)

I want the system administrator to dedide - currently everyone can see my presence but this
= could change in the future

Show me as Do Mot Disturb when I present my desktop

Show me as Do Mot Disturb when my monitor is duplicated

OK. ] I Cancel I I Help

Mark the desired radio box.

b) If the privacy mode is enabled on the Skypefor Business Server

Skype for Business - Options

General
Personal
Cortacts List
Status

My Picture
Phones

Aerts

M

Ringtones and Sounds
Audio Device
Video Device
Call Forwarding
File Saving
Recording
Slype Meetings

Status
Show me as Inactive when my computer has been idie for this many minutes: 5 =
Change my status from Inactive to Away after this many minutes: 5 -

I want everyone to be able to see my presence
@ I only want people in Contacts to see my presence
Show me as Do Not Disturb when I present my desktop

[¥] Show me as Do Not Disturb when my monitor is duplicated

Ok H Cancel H Help

Mark the desired radio box.

5. Click OK to accept the change.
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Basic Call Features

The T46G Skype for Business phonés designed to be easily used like a regular phone on a
public switched telephone network (PSTN). You can place calls, answer calls, transfer a call to
someone elsg or conduct a Skype for Businessconference call. You can also use calendar,
response groups or boss-admin Skype for Businessfeature.

This chapter provides basic operating instructions for the T46G Skype for Business phone
Topics include:

Placing Calls

Answering Calls

Ending Calls

Redialing Numbers

Auto Answer

Call Waiting

Call Mute

Call Hold/Resume

Calendar

Call Forward

Response Groups

Shared Line Appearance for Skype for Business
Boss Admin Feature

Inbound Private Line

Call Transfer

Group Call Pickup

Skype for BusinessConference
Call Park

Voice Malil

Multicast Paging

Branch Office Resiliency

If you require additional information or assistance with your new phone, contact your system
administrator.

97



User Guide for the T46G Skype for Business phone

Placing Calls
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You can place a call inthree ways using your T46G Skype for Business phone

Using the handset

Using the speakerphone

Using the headset
You canalso dial the number first, and then choose the way you want to speak to the other
party.

You cansearch for the contacts and then dial from the result list. For more information, refer to
Searching for Contactson page 71.

During a call, you can alternate between Speakerphone, Headset and Handset modes by
pressing the Speakerphone key, the HEADSET keyor picking up the handset.

The call duration of the call, the talking mode and the avatar of the contact are visible on the
LCDscreen. In the figure below, the call to [2227DHas lasted 6 seconds.

00 : 06
EndCall Hold Conference Transfer

To place a call using the handset:

1. Pick up the handset.

2. Enter the desired number using the phone keypad.

3. Press , , or theCall soft key.

The # key is configured as a send key by default. You can also set the * key as the send key, or
set neither. For more information, refer to the Key as Sendon page 45.

To place a call using the hands -free speakerphone mode:
Do one of the following:

- With the handset on-hook, press or the line key to obtain a dial tone.

Enter the desired number using the keypad.

Press , or the Call soft key.

- With the handset on-hook, enter the desired number using the keypad.

Press , , or the Call soft key.
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To place a call using the headset:
Do one of the following:
- With the optional headset connected, press @ to activate the headset mode.

Press theline key to obtain a dial tone.

Enter the desired number using the keypad.

Press , , or the Call soft key.

- With the optional headset connected, press @ to activate the headset mode.

Enter the desired number using the keypad.

Press , , or the Call soft key.

Note To permanently use the headset mode, refer to Headset Prior on page 76.

The T46G Skype for Business phonean handle multiple calls at a time. However, only one active
call (the call that has audio associated with it) can be in progress at any time.

To place multiple calls:

You can have more than one call on yourT46G Skype for Business phoneTo place a newcall
during an active call, do one of the following:

- Press the line key.The active call is placed on hold.

Enter the desired number using the keypad.

Press , , or theCall soft key.

- Press or theHold soft key to place the original call on hold.
Press theNewCall soft key.

Enter the desired number using the keypad.

Press , , or the Call soft key.

You can press@ or @ to switch between calls, and then press the Resume soft key to
retrieve the desired call.

Answering Calls

When you are not in another call, you can answer a call in three ways:

Using the handset

Using the speakerphone
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Note
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Using the headset

You canignore incoming calls by pressing the Reject soft key or the Silence soft key, or
pressing (%) . You can alsochange your status to Do Not Disturb and then the phone will
ignore all incoming calls to your phone. For more information, refer to Changing PresenceStatus
on page 25.

You can forward incoming calls to someone else by pressing the FWD soft key, or to voice mail
by pressing the FWD VM soft key. For more informatio n, refer to Call Forwardon page 116.

Answering When Not in Another Call

Call duration and destination will always appear on the LCDscreen for the active call.

To answer a call using the handset:

1. Pick up the handset.

To answer a call using the hands -free speakerphone mode :

Do one of the following:

- Press(_w ) .

- With the handset on-hook and the headset mode deactivated, pressthe Answer soft key.

- With the handset on-hook and the headset mode deactivated, press the line key (the line
key LED flashes green).

To answer a call using the headset:
Do one of the following:
- Press @
With the headset mode activated, press the Answer soft key.

Answering When in Another Call

If you have an active call, and an incoming call arrives on the phone
- Press theAnswer soft key.
The incoming call is answered and theoriginal call is placed on hold.

- Press@ to access the new call.
Press or the Answer soft key.

The incoming call is answered and theoriginal call is placed on hold.
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Ending Calls

Toend a call:
Do one of the following:
- Ifyou are using the handset, press@ or the EndCall soft key or hang up the handset.

- Ifyou are using the headset, press@ or the EndCall soft key.

- If you are using the speakerphone, press@ or , or the EndCall soft key.

Note When a callis placed on hold, you cannot press @ to end it. You should press the Resume
soft key to resume the call, and then press@ to end it.

Redialing Numbers

To redial the last dialed number from your phone:

1. Pres .

A call to your last dialed number is attempted.

Auto Answer

You can use autoanswer feature to automatically answer an incoming call.
To configure auto answer via phone user interface:

1. Press ... ->Features->Auto Answer ->Line 1.
2. Select thedesired line and then press the Enter soft key.

3. Press@ or@ , or the Switch soft key to select Enabled from the Auto Answer filed.

Line 1

1. Auto Answer: Enabled <>

Back Switch Save

4. Press theSave soft key to accept the change or the Back soft key to cancel.

The AAicon appearson the LCD screen.
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Note

Auto answer is configurable via web user interface at the path Account ->Basic->Auto Answer .

Auto answer is only applicable when there is no other call in progress on the phone.

Call Waiting

102

You can enable or disable call waiting on the phone. If call waiting is enabled, you can receive
another call while there is already an active call on the phone. Otherwise, another incoming call
is automatically rejected by the phone with a busy message when there is an active call on the
phone. You can also erable or disable the phone to play a warning tone when receiving another
call.

To configure call waiting via phone user interface:

1. Press «s«->Features>Call Waiting .

2. Press@ or @ , or the Switch soft key to select Enabled from the Call Waiting field.

Call Waiting
1. Call Waiting: Enabled <>
2. Play Tone: Enabled <>
Back Switch Save

3. Press@ or @ , or the Switch soft key to select Enabled from the Play Tone field.

4. Press theSave soft key to accept the change or the Back soft key to cancel.
To use the call waiting:

1. When the phone receivesan incoming call during a call, press @ to seethe incoming call.

The phone LCD screen displays as below:

< ‘. Lin Wei \n.{ Hedy

Talking Incoming call

A
y
( CCA)

FWD Silence

2. Do one of the following:
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- Press theAnswer soft key to answer the incoming call.

The original call will be placed on hold.
- Press theFWD soft key to forward the incoming call to another contact.
- Pressthe Silence soft key to ignore the incoming call.
- PressMore ->Reject to reject the incoming call.

- PressMore ->FWD VM to forward the incoming call to voice mail.

Call waiting is configurable via web user interface at the path Features->General
Information ->Call Waiting .

Call waiting tone is configurable via web user interface at the path Features->Audio ->Call

Waiting Tone .

Call Mute

You can mute the microphone of the active audio device during an active call, and then the
other party cannot h ear you. Call mute applies to all modes (Handset, Headsetand
Speakerphone).

To mute a call:

1. Press @ during an active call.

The LCD screenindicates that the call is muted. The mute key LEDilluminates solid red

when the call is muted.

95 2216

Talking

Y

00 : 23
EndCall Hold Conference

To un-mute a call:

1. Press @ again to un-mute the call.

Call Hold/Resume

You can place an active call on hold. Only one active call can be in progreson the phone at any
time. Other calls can be made and received while placing the original call on hold. If Music on
Hold feature is enabled, the phone will play built-in music when an active call is placed on hold.
For more information, contact your system administrator.
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To place a call on hold:

1. Press or pressHold during a call.

The LCDscreen indicates that the call is on hold. The line key LEDslow flashes green

01:43
EndcCall Resume NewCall

Note The phone will beep softly every 30 seconds to remind you that you still have a call on hold.
To resume a held call:
1. Press or the Resume soft key.
Multiple Calls on Hold:
1. Press@ or @ to switch between the calls, and then press theResume soft key to
retrieve the desired call.
If more than two calls are on hold, a numbered prompt appears on the LCD screen, for example
"2/4", indicating that this is the first call out of second calls.
Calendar

Yealink Skype for Businessphones integrates with the Microsoft Exchange calendar feature. If
your phone is configured to connect to the Microsoft Exchange Server, and the Microsoft®
Outlook® application is installed at your site, you can view Skype conference, appointment,
meeting and event, or join the Skype conference in your Microsoft Outlook application from
your phone.

Setting up a Skype Conference in Outlook
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To set up a Skype conference in outlook:

1. Open Outlook and go to your calendar.

Mail [Calendar| People Tasks ---
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2. Click HOME->New Skype Meeting .

FILE HOME SEMD / RECEIVE F

M B | &

Mew Mew  New Mew Skype
Appointment Meeting Itermns ~ Meeting

Mew Skype Meeting

In the To box, enter the email addresses of your invitees.
Enter a subject, location, andthen select the start and end time.

Enter the content about the Skype conference.

I T

Click Send.

A Skypeconference reminder will display on the phone screen of organizer and invitees 15
minutes before the Skypeconference starts.

Note If you change the Skype conference content (e.g., location, subject, time) via outlook after you
have sent the invitation, the phone will update the Skype conference content.
Setting up an Appointment in Outlook

To set up an appointment in outlook:

1. Open Outlook and go to your calendar.

Mail |Calendar| People Tasks -

2. ClickHome ->New Items->More Items->Recurring Appointment .

FILE HOME SEND / RECEIVE FOLDER VIEW ADD-INS

E R @ EE BEE

MNew — New Mew Skype  Today MNext7 Day Work W

Appointment Meeting Items = Meeting Days Week
New E1 E-mail Message GoTo I AT
1 20164F 3 E Appointment » 20165'5 3H
B —== @ Meeting
S| E5—
B ¥ 1 2 B Contact
v 2 % Tazk 288 —_+— 2980
13 14 15 -
0 2 22 33 All Day Event
27 28 29 30 More Items *» | 3| Recurring Appointment
&y Skype Mesting Recurring Meeting
20165 45 Recurring Event
B — =0 A & 65
o= = o &% Contact Group
1 2z =

Y& TaskReguest
3 4 5 6 7 8 9

10 11 12 13 14 15 16

& Internet Fax

17 18 19 20 21 22 23 B2 ChooseForm..
24 25 26 27 28 29 30 13} 8% ChooseInfoPath Form...
12 3 4 5 6 7 E Outlook Data File...
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Enter the appointment time.
Click OK.

Enter a subject, location and the appointment content.

o o & w

Click Save & Close.

An appointment reminder will display on the phone screen 15 minutes before the
appointment starts.

Setting up a Meeting in Outlook

To set up a meeting in outlook:

1. Open Outlook and go to your calendar.

Mail |[Calendar| People Tasks ---

2.  ClickHome ->New Items->More Items->Recurring Meeting.

FILE HOME SEMD / RECEIVE FOLDER VIEW ADD-INS

E Re @ EE BB

New = New MNew Skype  Today MNext7 Day Work W

Appointment Meeting Items = Meeting Days Week
New E1 E-mail Message GoTo = A
] 20065F 3 [H Appointment » 2016£E 3)3
B—-—== s Meeting
AE ER—
2B 2% 1 2 B Contact
ST B I 1Y Tas 28 “+— 298
v Task
13 14 15
All Day Event
0 21 212 B ’
27 23 9 30 More ftems » 5 Recurring Appointment
L%-_‘K‘_él Skype Meeting Recurring Meeting
20165 45 Recurring Event
BE—-—=Z@mEAEA 65
- — &% Contact Group
1 2

_f Task Reguest
3 4 5 6 7 & 9

= Internet Fax
10 11 12 13 14 15 16

17 18 19 20 21 22 23 2l Chgose Form..
24 25 26 27 28 29 30 131 8% ChooseInfoPath Ferm..
12 3 4 5 8 7 E Outlook Data File...

Enter the meeting time.
Click OK.
In the To box, enter the email addresses of your invitees.

Enter a subject, location and the meeting content.

N o g &~ W

Click Send.

A meeting reminder will display on the phone screen of organizer and invitees 15 minutes
before the meeting starts.
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Setting up an Event in Outlook

To set up an event in outlook:

1. Open Outlook and go to your calendar.

Mail |[Calendar| People Tasks -

2. ClickHome ->New Items->More ltems->Recurring Event.

FILE HOME SEND / RECEIVE FOLDER VIEW ADD-INS

m BRe @ EE BB

MNew — New Mew Skype  Today MNext7 Day Work W
Appointment Meeting Items = Meeting Days Week

New E1 E-mail Message Go To I AT

] 2016£_|E3 [ Appointment > 2016& 38

BR—== E Meeting

BB 12 & cona BH 25—

6 7 8 9 . o 28H —“+— 29H

13 14 15[ -

0 2 22 33 All Day Event

27 28 29 30 Mare ftems * = Recurring Appointment

&y Skype Mesting Recurring Meeting

-

B--=m&E A 66

&% Contact Group

1 2 34 Task Reguest
3 4 5 6 7 8 9

I Internet Fax
10 11 12 13 14 15 16

17 18 19 20 21 22 23 EEl ChgoseForm..
24 25 26 27 28 29 30 131 8% ChooselnfoPath Form..
12 3 4 5 6 7 E Outlook Data File...

Enter the event time.
Click OK.

Enter a subject, location and the event content.

XA T

Click Save & Close.

An event reminder will display on the phone screen 15 minutes before the event starts.

Using the Calendar

To use the calendar feature on your phone, you mustsign into the phone using User Sign-in,

Web Sign-in or Sign in via PCmethod. So the phones can display the Microsoft Exchange

calendar which gives you quick access toSkype conference, appointment, meeting and event.
Viewing the Calendar

To view the calendar via phone user interface :

1. Presss«s ->Calendar.
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The calendar displays theschedulesof today by default . You can view 1000 schedules at

most on your T46G Skype for Business phone

Day View
N
< Yesterday Today Tomorrow >
sale meeting 15:15 - 15:30
conference 15:20 - 15:40 Select desired
sale 15:20 - 15:50 schedule
Back | Month | | Detail | Join
v v
Press to see Month View Press to see Schedule View
No. Name Description
] Shows all the dayswhich have schedulesin the
1 Month view
selected month.
. Shows allschedulesof the selected day, including
2 Day view . .
the subject, start and end time.
Shows the details of the selected schedule, including
3 Schedule view the subject, participants, organizer, start and end

time, location and content.

2. Press theBack soft key to return to the pervious screen.

Navigat ing Month View
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Month view displays all the days which have schedulesin the month, including the date and the

number of schedulesin selected day.

To navigate month view:

1. Presss++->Calendar.

2. Press theMo nth soft key to enter the Month view.

3. Do one of the following:
o} Press@ to view the previous month.
o} Press@ to view the upcoming month.

o} Press@ or@ to select the desired day.
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0  Press theBack soft key to return to the pervious screen.

< Jun 2016 Jul 2016 Aug 2016 >
07-01 (Fri) 6Conference call i « Select
07-05 (Tue) 3Conference call ” desired day
07-07 (Thu) 3Conference call
07-08 (Fri) 1Conference call
07-12 (Tue) 3Conference call |,

Back [ Enter ]

) |

Press toreturn to Press to see Day View
previous screen

Navigat ing Day View
Day view shows all schedulesof the selected day, including the subject, start and end time.
To navigate Day view:
1. Presse+++->Calendar.

2. Do one of the following:
o) Press@ to view theschedulesof the previous day.
o} Press@ to view theschedulesof the upcoming day.

o} Press@ or@ to select aschedule, and then press the Detail soft key to view
details for a specific schedule.

0  Press theBack soft key to return to the pervious screen.

Day View
A
< Yesterday Tociay Tomorrow >

sale meeting 15:15 - 15:30

conference 15:20 - 15:40 Seled desi[ed

sale 15:20 - 15:50 | © schedule
Presstoreturnto - - Pressto join
previous screen é—l Eack I | Hoath | I Dwal I I Jan I__) the schedule

v v
Pressto see Month View Press to see Schedule View

Navigat ing Schedule View

Schedule view displays the detailsof a selected schedule. You can view the scheduls) subj ect ,

participants, organizer, start and end time, location and content.
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To view schedules via phone user interface:

1. Presssss->Calendar.

2. Press theMonth soft key to enter the Month view .

3. Press@ or @ to select a desired month.

4, Press@ or @ to selecta desired day.
< Jun 2016 Jul 3016 Aug 2016 >
07-01 (Fri) ' i il |
07-05 (Tue) 3Conference call
07-07 (Thu) 3Conference call
07-08 (Fri) 1Conference call
07-12 (Tue) 3Conference call y

Back Enter

5. Press theEnter soft key.

6. Press@ or @ to select the desiredschedule, and then press the Detail soft key to
view details of a specific schedule.

Detail

>

Subject : Lync Conference

Participants :  Lin Wei;2224-cgc;2529

Organizer : Lin Wei

Time : 2015/12/8/ 00:00 - 2015/12/9 00:00

Address : Lync Conference Room1 2
Back Join

Working with  Schedule Reminders

If you have a schedule, a reminder pop-up is displayed 15 minutes before it starts. The reminder
shows the main information of the schedule, including subject and the rest time.

If you receive a reminder of a n appointment, meeting or event, you can:

ﬁ 1 Conference Reminder(s)

sale meetmg 9minute(s)
16:30 - 17:00 xiam

Ignore Snooze Detail
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Press thelgnore soft key to permanently remove the reminder from the screen and stop

all future reminders for this schedule.

Press theSnooze soft key to temporarily remove the reminder from the screen, until the
next schedule reminder. The reminder will appear every 5 minutes and also appear 1

minute before the schedule starts.

Press theDetail soft key to view specific information .

If you receive a reminder of a Skype conference, you can:

The rest time

A 1 Conference Reminder(s)

Join the Lync conference | gminyte(s) |
i |

Ignore Snooze Detail Join

Press the Ignore soft key to permanently remove the reminder from the screen and stop

all future reminders for the Skype conference.

Press theSnooze soft key to temporarily remove the reminder from the screen, until the
next schedule reminder. The reminder will appear every 5 minutes before the Skype
conference starts. The phone will pop up the reminder before 15 minutes, 10 minutes, 5

minutes and 1 minute before Skype conference.

Press theDetail soft key to view specific information about the Skype conference,
including the Skypec onf er ence@s subj ectstatgndendtime,i pants, organ

location and content.

Press theJoin soft key to join the Skypeconference.

Note When the phone is locked, you can press thelgnore or Snooze soft key without unlocking the
phone. But you need to unlock the phone to view detailed information and join the Skype
conference.
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If you do not deal with the reminder whenresttimeends, t he J i mmedi at el yDZ wi | |
time.

A 1 Conference Reminder(s)

Join the Lync anference immediately
13:50 - 14:20 Meeting2

Ignore Snooze Detail Join

Ther emi nder wi | | wisehtbemschpdoleisoveldduee DZ

A 1 Conference Reminder(s)

Join the Lync conference O
13:50 - 14:20 Meeting2

Ignore Snooze Detail Join

Note You can press @ on the phone to ignore all reminders.

When receives aSkype conference reminder during a call, you can pressthe Join soft key to join
the Skype conference directly. Currert call will be held and you can resume it after the Skype
conference.

Joining Skype Conferences from the Calendar

There are three roles in a conference:
Organizer (8 ): A user who creates aconference. Organizer can manage the presenters
and attendees.

Presenter ( e ): Theparticipant who is invited to the conference will be a presenter by

default. The presenter can only manage other presenters and attendees.

Attendee (e' ): A user whois invited to a conference but who is not authorized to act as
a presenter. The attendee can hold or resume the conference, mute or unmute himself and

leave the conference only.

You can join the Skype conferences from calendar in following three ways:

Joining a Skype conference fro m a conference reminder (Once joined, presenter and

attendee will be muted automatically, organizer will not be muted).

Joining a Skype conference from Schedule view (Once joined, presenter and attendee
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will be muted automatically, organizer will not be muted).

Dialing the conference dial -in number to joina Skype conference (Once joined,
presenter, attendee and organizer will not be muted).

Note When the organizer sets up a conference in Outlook and enables Mute all attendees feature,
all conference participants will be muted automatically once join the Skype conferences in
above ways.

Joining a Skype Conference from a Conference Reminder
To join a Skype conference from a conference reminder:
Do one of the following:

0  PresstheJoin soft key.

Q 1 Conference Reminder(s)

Join the Lync conference  gpinyte(s)
13:50 - 14:20 Meeting2

Ignore Snooze Detail Join

0  Pressthe Detail soft key to view detail for a specific Skype conference, and then pressthe
Join soft key.

Detail

>

Subject : Join the Lync conference

Participants :  Lin Wei;2224-cgc;2529

Organizer : Lin Wei

Time : 2015/12/8 13:50 - 14:20

Address : Meeting2 =
Back Join

Joining a Skype Conference from Schedule View
To join a Skype conference from Schedule view:

1. Press «ss ->Calendar.

2. PresstheMonth soft key to enter the Month view .
3. Press@ or @ to select a desired month.

4 Press@ or @ to select a desired day.
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5. Press@ or @to select a desired Skypeconference.

6. Do one of the following:

- Press theJoin soft key to join the Skypeconference.

< Yesterday Today Tomorrow >
Lync Conference 00:00 - 00:00
Join the Lync conference 13:50 - 14:20
Skype Conference 14:00 - 14:00
Back Month Detail Join

- PressDetail soft key to view specific information about the Skype conference, and

then press the Join soft key.

Detail
Subject : Lync Conference

Participants :  Lin Wei;2224-cgc;2529

Organizer : Lin Wei

Time : 2015/12/8/ 00:00 - 2015/12/9 00:00

Address : Lync Conference Room1 -
Back Join

If you schedule a Skype conference call via Microsoft Outlook Conferencing (Plug-In), dial-in
number and Conference ID will be sent to invitees in an email. They can join theSkype

conference from phone by dialing dial -in number and Conference ID.

You can also obtain the dial-in number and Conference ID from the phone.

Joining a Skype Conference by Dialing the Conference Dial-in Number
To obtain the dial -in number and Conference ID form the phone:

1. Presss«ss->Calendar.

< Yesterday Today Tomorrow >
Lync Conference 00:00 - 00:00
Join the Lync conference 13:50 - 14:20
Skype Conference 14:00 - 14:00
Back Month Detail Join
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2. PresstheMonth soft key to enter the Month view

3. Press @ or @ to selecta desired month.

4.  Press @ or @ to selecta desired day.

5. Press @ or @ to selecta desired conference.

< Yesterday Today Tomorrow >
Lync Conference 00:00 - 00:00
Join the Lync conference 13:50 - 14:20
Skype Conference 14:00 - 14:00
Back Month Detail Join

6. Press theDetail soft key to view detail for specific Skype conference.

Detail
Subject : Lync Conference
Participants :  Lin Wei;2224-cgc;2529
Organizer : Lin Wei
Time : 2015/12/8/ 00:00 - 2015/12/9 00:00
Address : Lync Conference Room1
Back

Join

7. Press@ or@ toview the dial-in PIN number or Conference ID.

You can also view the diatin number and Conference ID during a conference call. For more

information, refer to Viewing the Dial-in Number and Conference ID on page 152.

To join a Skype conference by dialing the conference dial

1. Dial the conference dial-in number (e.g., 15915).

-in number :

Detail

Content :

Lync Conference.

--> Join Skype
Meeting <https://meet.yealinkuc.com/2216/8ZL9G0GB>

Join by phone
[15915<tel:15915> (yealink) | P (%K, &)

Eind s Inral niimbar~hHFnc: ITAialin vaslinbiies ram~

Back

Join
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P

2. Enterthe Conference ID (e.g.5493566), and then press |[£ to join the Skypeconference.

Detail

UG GG U IO S IR S Y SO IR 1~ A

Conference ID: 5493566

Forgot your dial-in PIN? <https://dialin.yealinkuc.com> |
Help<http://015.officeredir.microsoft.com/r/rlidLync15?clid=1033&p
1=58p2=2009>

[10C([1033])!]

Back Join

3. More participants can repeat steps 1-2 to join the Skype conference.

For more information on managing the Skype conference participants, refer to the Managing

the Conference Participantson page 153.

Call Forward

You can configure your phone to forward incoming calls to another party or voice mailbox by
the static forwarding. You can also forward calls while your phoneis ringing, refer to the

Dynamic Forwarding.

Static Forwarding

Static Forward ing on T46G Skype for Business phone
T46G Skype for Business phonesupports the following static forward ing ways:

Forward to Voice Mail : Incoming calls are forwarded to voice mailbox.

Forward Calls to Number or Contact : Incoming calls are forwarded to the preset number

or contact.

Simultaneously Ring: The preset number will ring simultaneously when the phone

receives anincoming call.
To enable call forward :

1. Pressss. ->Features->Call Forward .

You can also press when the phone is idle.

2. Depending on your selection:

a) If you select Forward to Voice Mail , and press the Save soft key.
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The prompting message | Forward

i Status

13 53 Tue Dec 08

e +2224

-
i 2228

-
l.b 2529

Forward to Voice Mail ‘; 80001

+2216 1] 2

OHistory & Directory +=sMenu

b) If you select Forward Calls to Number

key:

1) Enter the desired number in the Forward to field.

2) Pressthe Save soft key to accept the change.

The prompting message J Calll

-

diy Lin Wei

T 2529

i Status

13 54 Tue Dec 08

e +2224

e
13 2228

-
i 2529

Call Forwarding On “; 80001

+2216 12

OHistory & Directory +=sMenu

to Voice Mail DZ a|

or Contact , and then press the Enter soft

Forwarding OnDZ ap|

c) If you select Simultaneously Ring, and then press the Enter soft key:

1) Enter the desired number in the Simultaneously Ring field.

2) Pressthe Save soft key to accept the change.

The prompting message | Si

“; Lin Wei

-
i 2529

i Status

13 54 Tue Dec 08

Q +2224

-
i 2228
-
in 2529
. ; -
Simultaneous Ring On i» 80001
+2216 1] 2

OHistory & Directory +=sMenu

multaneous Ring OnDZ:

117



User Guide for the T46G Skype for Business phone

To disable call forward:

1. Presse«s->Features->Call Forward .
You can also pess|| ¢€] when the phone is idle.

2. SelectForward Off .

Call Forward
1. Forward off
2. Forward to Voice Mail
3. Forward Calls to Number or Contact

4. Simultaneously Ring

Back Save

3. Pressthe Save soft key to accept the change.

Static Forwarding on the Skype for Business client

You can assignstatic forwarding feature using the Skype for Business client
a) Forwardmycallsto :

Voice Mail : incoming calls are forwarded to voice mailbox.

New Number or Contact : incoming calls are forwarded to the preset number or

contact.
My Delegates : incoming calls are forwarded to designated delegates.
b)  Simultaneously ring :
New Number : the preset number will ring simultaneously when you receive an

incoming call.

My delegates : the phones of designated delegates will ring simultaneously when

you receive an incoming call.

My Team-Call Group : all members in the designated group will ring simultaneously

when you receive an incoming call.
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Configuring Call Forwarding on Skype for Business Client
To forward incoming calls immediately without ringing your phone:

1. In Skype for Business client click (- - and then select Call Forwarding Settings .

Call Forwarding is Off
- Incoming Calls
‘ * c—; Turn Off Call Forwarding
‘ c—} Eorward Calls To r

c+ Simultaneocusly Ring L

Call Forwarding Settings
[ ~ {—} = | CALL FORWARDING OFF

2. Mark the radio box of the Forward my calls to field.

3.  Select the desired forwarding type from the pull down -list of Forwarding my calls to.
Depending on your selection:

Skype for Business - Options. \EI

General

Call forwarding

These settings will apply: All the time

Edit my team-call group members

Edit my delegate members

Personal () Turn off call forwarding Learn More
gtcal;ﬂacts st Calls will ring you at work and not be forwarded.
us

My Picture %‘ (@ Forward my calls to: Voice Mail -
Phones Calls will be forwarded immediatel -
HMlerts 2243 @yealinkuc. com
M %"’ () Simultaneously ring: Hedy

" . New Mumber or Contact
Ringtones and Sounds Calls will ring you at wark and also My Delegates
Audio Device
Video Device o P —
call Fomardlng our current cal rwarding setangs:
File Saving
Recording Calls will be forwarded directly to Voice Mail,
Skype Meetings

[ ok

] [ Cancel

J

Help

a) If you selectVoice Mail :
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Incoming calls are forwarded directly to the voice mailbox. The LCD screenis shown as

below:

13 53 Tue Dec 08

- . ”
Lin Wei I e 42224
5

;i L

i » 2529 15 2228
@ Adam 5%
Q John Forward to Voice Mail ‘; 80001

Q Martin +2216 1| 2

i Status OHistory & Directory +=sMenu

b) If you select New Number or Contact

Select the contact or enter the phone number you want to forward calls to.

Forward Calls

Chaose the contact or phone number you want to forward calls to,

2227 x

+2227

P

‘) Hedy - Away 15 mins

QK Cancel

After configuration, incoming calls are forwarded to the preset number or contact.

The LCD screenis shown as below.

13 54 Tue Dec 08

diy Lin Wei | e +2224

- -
i 2529 2228

@ Adam 252

Q John Call Forwarding On “; 80001

a Martin +2216 T | 2

i Status OHistory & Directory +=sMenu

c) If you select My Delegates :
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Add the delegates you want to forward calls to when you receive an incoming call. The
phone of the delegat es will ring after the time specified by you .

Skype for Business - Options (=]
General Call forwarding
Personal () Turn off call forwarding Learn More
(é:artrtacls List Calls will ring you at work and not be forwarded.
us
My Picture %” (@ Forward my calls to: My Delegates -
Phones Calls will be forwarded immediately and not ring your work number,
Merts +
M % () Simultaneously ring: 2248 @yealinkuc. com
Ringtones and Sounds Calls will ring you at work and also ring another phone or person.,
A
vid Call Forwarding - Delegates (===
Cq
Fi Delegates can schedule Skype Meetings, make calls, and receive calls {if the box is checked) on your behalf,
Rg
5

Receive Calls Delegate

Ring your delegates after this many seconds: 0 - 3t the same time -

[ OK ] [ Cancel ]

[ QK. ][ Cancel ][ Help

The LCD screenis shown as below:

13:57 Tue Dec 08
'; Lin Wei I e Martin
‘; 2529 e +2224

£ X -

& Adam i 2228

Q John Forward to Delegates "; 2529
Boss Admin +2216 1| 2

i Status OHistory & Directory +=sMenu

Configuring Simultaneously  Ring on Skype for Business Client
To ring other phones simultaneously when your phone  is ringing:

1. In Skype for Business clientclick (- - and then click Call Forwarding Settings .

2. Mark the radio box of the Simultaneously ring field.
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Depending on your selection:

Skype for Business - Options. @
General Call forwarding
Personal () Turn off call forwarding Learn More
gto:acts st Calls will ring you at work and not be forwarded.
us
My Picture %” () Forward my calls to: Voice Mail
Phones Calls will be forwarded immediately and not ring your work number.
Herts +
M % @ Simultaneously ring: [2248@yeahnh.|c.(.om v]
Ringtones and Sounds Calls wil ring you at werk and also_zz“s@ ealinkuc.com
Audio Device New Number
Video Device My Delegates
Your current call forwarding settings: My Team-Call Group
Call Forwarding
File Saving
Recording Calls will ring you at work +2216 and also ring 2248 @yealinkuc.com.
Skype Meetings

Unanswered calls will go to:  Voice Mail in 20 seconds

These settings will apply: All the time

Edit my tesm-call group members

Edit my delegate members

OK ] [ Cancel ] [ Help

a) If you select New Number :

Enter the phone number in the pop -up window, and then click OK to accept the

change. The number will ring simultaneously when you receive an incoming call.

Edit Phone Number @

Type the phone number below. For intemational numbers, include all

necessary country and region codes. For details and examples, click
Help.

Mew number: +2529

Phone number: 2529

[ ok || Cancel || Hep

b) If you select My Delegates :
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Add the delegate s you want to ring simultaneously when you receive an incoming call.

The phone of the delegates will ring after the time specified by you.

Skype for Business - Options == ]

General Call forwarding

Personal (") Turn off call forwarding Learn More
g’f:ams st Calls will ring you at work and not be forwarded.

us

My Picture %" () Forward my calls to: Voice Mail

Phones Calls will be forwarded immediately and not ring your work number.
HMerts +
M % (@ Simultaneously ring: My Delegates -
Ringtones and Sounds Calls will ring you at work and also ring another phone or person.
Audio Device .
Video Device Call Forwarding - Delegates @
('_Ela” gorwarding Delegates can schedule Skype Meetings, make calls, and receive calls (if the box is chedked) on your behalf.

le Saving
Recording
Skype Meetings

Receive Callzs Delegate

Remave

Ring your delegates after this many seconds:

0 - at the same time -

[ OK. ] [ Cancel ]

[ o

] [ Cancel

J

Help ]

c) Ifyou select My Team -Call Group :

Add the contacts in the Team-Call Group. All members in the group will ring
simultaneously when you receive an incoming call. The phone of the members in the
group will ring after the time specified by you .

Skype for Business - Options

General Call forwarding
Personal () Turn off call forwarding Learn More
g,tna:rtac‘ts List Calls will ring you at work and not be forwarded.
us
My Picture %’ () Forward my calls to: Woice Mail
Phones Calls will be forwarded immediately and not ring your work number.
HMlerts +
M % @ Simultaneously ring: My Team-Call Group -
Ringtones and Sounds Calls will ring you at work and also ring another phone or person.
Audio Device
Video Device
Call Forwarding Call Forwarding - Delegates =)
File Saving
Recording Delegates can schedule Skype Meetings, make calls, and receive calls (if the box is checked) on your behalf,
Skype Meetings

Receive Calle Delegate

Ring your delegates after this many seconds:

0 - at the same time -

l OK l I Cancel
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When simultaneously ring feature is enabled, the LCD screenis shown as below:

13 54 Tue Dec 08
l’b Lin Wei I e +2224
‘; 2529 2228
@ Adam "; 2529
Q John Simultaneous Ring On {; 80001
e Martin +2216 2
i Status OHistory & Directory -=sMenu

If one member answers the call, other phones will stop ringing.

To turn off the call forwarding :

1. In Skype for Business clientclick {+ - and then select Turn Off Call Forwarding .

r
J . Call Forwarding is Off

Incoming Calls

{-) Turn Off Call Forwarding

{—} Forward Calls To
c+ Simultanecusly Ring
Call Forwarding Settings

CALL FORWARDING OFF

3

-

G-

Dynamic Forwarding

To forward an incoming call

to another party :

1.
2.

Press the FWD soft key when the phone is ringing.

Do one of the following:

- Enterthe phone number you want to forward the incoming call to , and then press the

Call soft key.
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You can alsoenter the first few continuous characters of the contact name, phone
number or the contact address, and then press the navigation keys to scroll through

the result list and select the desired contact.

Forward to
l’; Lin Wei I 229 e +2224
- - Al
i 2529 5 +2224 2228
< e -
&Adam 52228 i 252

e John J'; 80001
Q Martin 1| 2
v

Call 123 Delete Cancel

- Press theDirectory soft key to select the desired contact from the contact list you

want to forward the incoming call to , and then press the FWD soft key.

The incoming call is forwarded to the entered number or the selected contact.
To forward an incoming call to  voice mail directly :

1. PresstheMore ->FWD VM soft key when the phone is ringing .

\l.( Merry

Incoming call

Merry

(CCA)))

Also sent to team-call group

Reject FWD VM

The incoming call will be forwarded to your voice mail directly.

Forward International

Forward international allows you to forward an incoming call to an international phone number.

This feature is enabled by default.
To disable forward international via phone user interface:

1. Presss..->Advanced (default password: admin)->FWD International .
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2. Press@ or @ , or the Switch soft key to select Disabled to disable the forward

international.

FWD International

1. FWD International: Disabled <>

Back Switch Save

3. Press theSave soft key to accept the change.

Forward international is configurable via web user interface at the path Features->General

Information ->Fwd International .

Response Groups
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If you sign into the phone using Onprem account, you ¢ an use response groups feature.Current
Online environment does not support this feature.

If your organization has groups of people who answer and manage certain types of calls, such as
for customer service, an internal help desk, or general telephone support for a department, you
can deploy the Response Group application to manage these types of calls. The Response
Group application routes and queues incoming calls to designated persons, who are known as
agents. You can increase the use of telephone spport services and reduce the overhead of
running these services by using response groups.

When a caller calls a response group, the call is routed to an agent based on a hunt group or the
caller's answers to interactivevoice response (IVR) questions.

If no agents are available, the call is held in a queue until an agent is available. While in the
queue, the caller hears music until an available agent accepts the call. If the queue is full, or if
the call times out while in the queue, the caller might hear a message and then is either
disconnected or transferred to a different destination, such as a different phone number or

voicemail.

The Response Group application uses standard response group routing methods to route the
call to the next available agent. The system administrator can configure the routing methods of
response group on the Skype for Business Server

The routing methods of response group are as follows:
Longest idle method: The call is routed to the agent who has the longest idle time.

If the agent is unavailable, the call goes into the next agent who has the longest idle time
until the call is answered.

Parallel method: The call is routed to all idle agents.
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Note

Allidle agents are called at the same time for every incoming call.
Round robin method: The call is routed to the agent ordered by agent list circularly.

If the agent is unavailable, the call goes into the next agent ordered by agents list circularly

until the call is answered or the agent list end.
Serial method: The call is routed to the agent ordered by agents list orderly.

If the agent is unavailable, the call goes into the next agent ordered by agents list orderly

until the call is answered.

Attendant method: The call is routed to the agents who sign into Skype for Business

Serveror response group.

All agents are called at the same time for every incoming call, regardless of their current

presence.

For example, aresponse groupn a me d | y eanfiguredin@dvanse. When a usernamed

] He aalldBe response group,the screen of the a g e nphodesis shown as below:

\f Hedy

Incoming call

Hedy

(CCA

For yealink

Answer FWD Silence

Response group should be configured in advance by administrator. Contact your system
administrator for more information.

Shared Line Appearance for Skype for Business

When your phone is registered with the Skype for Business Server, you can use the Shared Line

Appearance (SLA) feature to share a single line with other contacts as a member of a group.

System administrators assign members to SLA groups. Any SLA group merhber can place,
answer, hold, or resume calls on the line, and all group members can view the call held by the
shared line on their phones. Each line supports up to 24 call appearances. Only one call at a time
can be active on the shared line appearance. Ifa call is placed to the shared line with an active
call in place, the incoming call is sent to another shared line.

Answering SLA Calls

Any incoming call to the shared line rings on all group members' phones simultaneously, the
call is displayed on all members' screens, and a green LED light flashes on the first line key.
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Any group member can respond to an incoming call to the shared line. When a group member
answers an incoming call, thefith | i ne key@§s LED indicator on all phone

to indicate the call was answered.

Placing a SLA Call on Hold

To place a SLA call on hold:

1. Press or the Hold soft key.

Thefithl i ne key on other membersd® phones flash green.

Resuming Held SLA Calls

Any SLA member can resume a held call on the shared line.
To resume a call on the shared line:

1. Pressthe fifth line key (flashing green) to view the calls that are held by the shared line.

2.  Press or theResume soft key.

Boss-Admin Feature

The bossadmin feature, which is also called bossdelegate feature, enables a "boss" phone and
del egatesd phones to ring simultaneously when a user
the call, the other phone will stop ringing. A boss can assign delegates and manage calls on the

del egatedgs line.
Del egates can place, answer or hold the call. Delega
voice mail or call ohhedethadd odn tpieclb owsms glselld neeal | s«

What s, mohree boss can hold the call s, and the delegat
line.

Boss-Admin Scenario : The system administrator has configured the phone number 2248 to be
the delegate of phone number 2216. For more information on how to assign del egates on the
Skype for Business clienf refer to Assigning/Removing Delegates on page 128.

- Boss: Lin Wei (phone number: 2216)
- Delegate : Merry (phone number: 2248)

- Other: Hedy (phone number: 2224)

Note Boss-admin feature is configurable via Skype for Business clientbonly.
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Assigning/Removing Delegates

You can assign delegates to your line using the Skype for Business client However, you cannot

assign yourself as adelegate. As a del egate, you can be assigned t

To assign delegate s using Skype for Business client:

1. Open Skype for Business client
2. Sign into Skype for Business clientas the person who wants to assign a delegate.
3. Click the ¢+ - ,and then click Call Forwarding Settings .
4.  Mark the radio box of Simultaneously ring
5. SelectMy Delegates from the pull-down list of Simultaneously ring
Skype for Business - Options [==3a]
General Call forwarding
Personal () Turn off call forwarding Learn More
g:;ids List Calls will ring you at work and not be forwarded.
My Picture %’ () Forward my calls to: Voice Mail
:honas Calls will be forwarded immediately and not ring your work number,
it
e %"‘ @ Simultaneously ring: [2248@yealinkuc.com -
Ringtones and Sounds Calls will ring you at work and also 2248 @yealinkuc.com
fuds Deice
g:rﬁa[ri\e';:';;g Your current call forwarding settings: My Team-Call Group
File Saving
Recording Calls will ring you at work +2216 and also ring 2248@yealinkuc. com.
Skype Meetings

Unanswered calls will go to:  Voice Mall in 20 seconds

These settings will apply: All the time

Edit my team-call group members

Edit my delegate members

OK ][ Cancel ][ Help
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6. Inthe Delegates dialog box, click Add A . Each delegate must be aSkype for Business
contact.

7. Select the desireddelegates from the Choose a Delegate dialog box.

8. Click OK.
9. ClickOK in the Delegates dialog box.
10. Click OK in the Options dialog box.

To remove a delegate from  Skype for Business client :

1. Open Skype for Business client
2. Sign into Skype for Business clientas the person who wants to remove a delegate.

Make sure My Delegates option is not selected in either the Simultaneously ring or
Forward my calls to list.
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