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About This Guide

About This Guide

Yealink T48Gphone with the Skype for Businessfirmware enables a new era in unified
communications. It is designed to work with the Skype for BusinessServer.Connecting a Yealink
T48G Skype for Business phonéao the Skype for Business Serveallows you to place regular and
Voice over Internet Protocol (VolP) calls, answer calls, forward calls, conduct &kype for
Businessconference call, and dial from your Skype for Businesgdirectory list through integration
with Microsoftds Active Directory.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the network is prepared for configuring your Yealink T48G Skype for
Business phone, and your network is correctly configured. Also be sure to read the Packaging
Contents and Regulatory Notices sections in this guide before you set up and use the Yealink
T48G Skype for Business phone

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing Your Phone
Chapter 4 Basic Call Features
Chapter5 Common Area Phone
Chapter 6 Better Together over Ethernet
Chapter 7 EXP40 Expansion Module

Chapter8 Troubleshooting

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 8, Guide Version 8.60

The following sections are new for this edition:

Connecting to the Network on page 19
Key Tone on page 66

Disabling BToE on Your Phoneon page 220
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Exiting BToE on Your Computeron page 221
Uninstalling the Yealink BToE Connectoron page 221

Major updates have occurred to the following section :

Phone Installation on page 16

Bluetooth Headseton page 94

Better Together over Etherneton page 205

Changes for Release 8, Guide Version 8.50

The following sections are new for this edition:

Remembering Passwordon page 62

Private Line Ring Toneson page 165

Hotline on page 111

Shared Line Appearance for Skype for Businessn page 150

Join Calls into a Conference on page 172

Monitoring Skype for BusinessContacts for Status Changeson page 227

Major updates have occurred to the following sections:

Signing into Skype for Businesson page 20

Entering Data and Editing Fieldson page 40

Phone Lock on page 59

Emergency Call on page 106

Working with Schedule Reminderson page 132

Joining Skype Conferences from the Calendaron page 134
Consultative Transferon page 168

Better Together over Etherneton page 205

Troubleshooting Solutions on page 231

Changes for Release 8, Guide Version 8.21

The following sections are new for this edition:
Web Sign-in on page 24
Skype for BusinessDirectory on page 67
Local Directory on page 72
Headset Useon page 91

Bluetooth Headseton page 94
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Hotline on page 111
Calendaron page 124
Reloading the Location Information from the Skype for Business Serveon page 104
Group Call Pickupon page 169
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Multicast Paging on page 193
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EXP40 Expansion Moduleon page 223
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Major updates have occurred to the following sections:
Ring Toneson page 64
ResponseGroups on page 149
Boss Admin Feature on page 150
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Call Transferon page 166
Voice Mail on page 189

Troubleshooting on page 231

Changes for Release 7, Guide Version 7. 50

Major update has occurred to the following section:

Troubleshooting on page 231

Changes for Release 7, Guide Version 7. 35

The following sections are new for this edition:

Account Lock on page 31
Phone Lock on page 59
Always Online on page 30
E9110n page 100

Dial-now on page 108

Static Forwarding on page 140
ResponseGroups on page 149

BossAdmin Feature on page 151
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Call Parkon page 187
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Overview

Overview

This chapter providesthe overview of the T48G Skype for Business phoneTopics include:

Hardware Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Documentations

If you require additional information or assistance with your new phone , contact your system

administrator.

Hardware Component Instructions

The main hardware components of the T48G Skype for Business phonare the touch screen and
the keypad.

'd U [
Yealink 0
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Hardware component instructions of the T48G Skype for Business phonere:

Item Description

Indicates phone power and some feature statuses.
Power Indicator LED | U Recei ves alfFastfrashiogni ng cal |
H Recei vesKSowfashinge mai l

The screen is touch sensitive. Tap to select and highlight
screen items.

Shows information about calls, messages, soft keys, time, date
and other relevant data:

Touch Screen H Cal | i Kcéller iDpealltdiration

HW Il cons (fer) exampl e,

HMissed call text or second incoming caller information.

HU Prompt t e x jSavingoonfig fiebDZ mp | e,
Huime and date

Toggles and indicates the headset mode. The key LED

HEADSET Ke
y illuminates solid green when headset mode is activated.

Toggles and indicates mute feature. The key LED illuminates

MUTE Key solid red when the call is muted.
HOLD Key Places a call on hold or resumes a held call.
TRANSFER Key Transfers a call to another party.

Toggles and indicates the hands-free (speakerphone) mode.
Speakerphone Key The key LED illuminates solid green when the speakerphone

mode is activated.

MESSAGE Key Accessesvoice messages
REDIAL Key Redials a previously dialed number.
@@ Position the cursor within t
Enable or disable fields.
@ @ Turn pages or scroll through values for a field.
Scroll through items.
. Confirms actions or answers incoming calk.
@ Cancels actions or rejects incoming cals.
Adjusts the volume of the handset, headset, speakerphone
Volume Key )
and ringer.
Provides the digits, letters and special characters in
Keypad N o
context-sensitive applications.
Spealer Provides hands free (speakerphone) audio output.
Secures the handset in the handset cradle when theSkype for
Hookswitch Tab Businessphone is mounted vertically. For more information

on how to adjust the hookswitch tab , refer to_Yealink Wall
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Iltem

Description

Mount Quick Installation Guide for SIRT29T27 T46 T48 /P

Phones

Hookswitch

HU Picking up the handset f
hookswitch bounces and the phone connects to the line.
HU Laying the handset down

disconnects from the line.

r o

on

Icon Instructions

Icons appearing on the touch screen are described in the following table:

Icons

Description

Local Favorites

SearchContacts

Call Mute

Call Forward

Answer a call

Placea call Placean emergency call

Call Hold

Call resume

Add a new call

View more soft keys

Consultative transfer

Blind transfer

Call Park

0006000060606 0006:o

View the conference participants
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http://support.yealink.com/documentFront/forwardToDocumentDetailPage?documentId=10

User Guide for the T48G Skype for Business phone

Description

View the conference dial-in number and conference ID

Forward incoming calls to voice mail

Invite a new call to the Skype for Business conference

The delegate invites the boss to join conference call

Lock the conference

Unlock the conference

Conference Lobby

Allow a new callto join the locked conference

Regect a new callto join the locked conference

Enablethe announcement

Disable the announcement

Conference presenter

P2OO0OOCO0000 00

D

Conference attendee

\r/_; The conference participant is unmuted
\Zﬁ The conference participant conference is muted
Connect to message center

Unread voice mail

Read voice mail

Bluetooth mode is on

< | (¢ K
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Icons

Description

Bluetooth headset is both paired and connected

Delete the Bluetooth headset

Reject or cancel a call

Received Calls

cleles =

Placed Calls

Missed Calls

Return to previous screen

Receiw a call

Make a call

Handset mode

Headset mode

Hands-free speakerphone mode

Location is not set

Phone Lock

» @ 0B EEEBEB

Conference reminder

Optima HD voice

(/] Available
o Busy
@ DND (Do Not Disturb)
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Icons Description
Be Right Back/Off Work/Away
[ Off Line
o Unknown

LED Instructions

Power Indicat or LED

LED Status

Solid red

Fast flashing red

Slow flashing red

Description
The phone is initializing.
The phone is ringing.
The phone receives a voice mail.

The phone is powered off.
The phone is idle.

Off The phone is busy.
The call is placedon hold or is held.
The call is muted.
Note The above introduces the default power indicator LED status. The status of the power indicator

LED is configurable via web user interface. For more information, refer to
Yealink_Skype_for_Business HD_IP_Phones Administrator Guide

User Interface s

Two ways to customize configurations of your T48G Skype for Business phone

The user interface on the Skype for Businessphone.

The userinterface in a web browser on your PC.

The hardware components keypad andtouch screen constitute the phone user interface, which

allows the user to execute all call operation tasks and basic configuration changes directly on

the phone. In addition, you can use the web user interface to access all configuration settings. In
many cases it is possible to use either the phone user interface and/or the web user interface
interchangeably. However, in some cases, it is only possible to use one or the other interface to
operate the phone and change settings.


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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Phone User Interface

You can customize your phone bytapping -+« to access he phone user interface. The
Advanced option is only accessibleto the administrator, and the default administrator
password isjadminDgase sensitive). For more information on customizing your phone with the

available options from the phone userinterface, refer to Customizing Your Phoneon page 51.

Menus are used to access information and configure the phone.
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The figure below shows the phone's menus and submenus.

—' Favorites |
All
Missed
Placed
Received
; All
- t:sz!::;zectory{ Favorites
—Delegates
— Bosses
—Other Contacts
—| Menu |
—— Status
General
Network
Phone
Location
License
— Lock
—— Features
Call Forward
Call Waiting
Paging List
BToE
Key as Send
History Setting
Hotline
Auto Answer
Privacy Mode
— Message
— Calendar
—— Meet Now
I Basic
Language
Date & Time
Display
Sound
Bluetooth
+——— Location Edit
[ AlwaysOnline
Log Upload
| Phonelock
Exp Module
— Advanced
Network
——— Set Password
Set AES Key
Auto Provision
Firmware Update
FWD International
Reboot
Reset to Factory
Account Lock

Web User Interface

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your



Overview

new phone. Toobtain the IP address,press on the phone when the phone is idle. Enter the
IP address (e.g.http://192.168.0.10 or 192.168.0.10) in the address bar of web browser on your
PC.The default administrator user name and password are both JadminDgase sensitive).

The main options you can use to customize the Skype for Businessphone via phone user
interface and/or via web user interface are listed in the following table:

Options Phone User Interface Web User Interface
Status
--IP Address
--MAC
--Firmware B B
--Network a a
--Phone
--Location
--License
Basic Phone Settings
--Language a
--Time & Date a
-- Backlight a
--Contrast a a
-- Administrator Password a
--Key as Send a
--Phone Lock a
-- Account Lock a
--Audio Settings
--Volume a x
--Ring Tones a a
--Key Tone a a
--Private LineRing Tones a a
--Contact Management
-- Skype for Business Directory a x
--Local Directory a a
-- Call History Management a a
--Headset Use
--Headset Mode a x
--Headset Prior X
--Dual Headset X
-- Bluetooth Headset a
--Calendar a B
-- Always Online a é
--Log Upload a
--E911 Location Tip a
-- Dial-now X
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Note

10

Options Phone User Interface Web User Interface
--Live Dialpad X
--Hotline a
--Privacy Mode a X
Basic Call Features
--Redialing Numbers a
-- Auto Answer a *
-- Call Waiting a a
--Call Mute a
--Call Hold/Resume a
--Call Forward a g
--Call Transfer a
--Multicast Paging a N
--BToE a 2
Skype for Business Account
--PIN Authentication
-- Extension a
--PIN a
--User Sign-in N
--Sign-in Address a ?
--User Name a
--Password a
--Web Sign-in a
--Sign in via PC a x
--Remember Password a a

The table above lists most of the feature options. Please refer to the rekevant sections for more

information .




Overview

Documentations

Note

The following table shows documentations available for the T48G Skype for Businesphone.

Name Contents Where found Language
) ] Basic call features and| In the package/ ) )

Quick Start Guide o ] English/Chinese
phone customizations | On the website
Phone/Web user
interface settings

User Guide Basic call features and| On the website English/Chinese
BToE (Better Together
over Ethernet) feature

You can download the latest documentations

online: Attp.//support. yealink.com/documentFront/forward ToDocumentDetailPage ?documentid=

121.
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Getting Started

This chapter providesthe following basic installation instructions and information for obtaining
the best performance with the T48G Skype for Business phoneTopics include:

Packaging Contents

Phone Installation

Phone Initialization

Signing into Skype for Business

Changing PresenceStatus

Account Lock

Touch ScreenDisplay

Navigating Menus and Fields

Entering Data and Editing Fields

Phone Status

Basic Network Settings

If you require additional information or assistance with your n ew phone, contact your system

administrator.

Packaging Contents

The following components are included in your T48G Skype for Business phongyackage:

T48G Skype for Business Phone

Yealink U

160
JalR)

B
0
alslala
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Phone Stand

----"""“\‘\\\\\\\\||| -
Ty 7,

i
QR
— | &
oy S
L @ JI I"Im )

D) S
I ({’.'I/,))“‘

S

[T
L )

Ethernet Cable

Quick Start Guide

Check the list before installation. If you find anything missing, contact your system
administrator.

Optional Accessor ies

The following item s are optional accessories for your T48G Skype for Business phoneYou need
to purchase them separately if required.
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Power Adapter (5.5mm DC plug)

Wall Mount Bracket

Headset

f
|
L
i
I

af

—

O
A n
7 N

Wireless Headset Adapter EHS36

Bluetooth USB Dongle BT40

15
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EXP40 Expansion Module

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third -party accessories may result in reduced performance.

Phone Installation

If your phone is already installed, proceed to Phone Initialization on page 19.
This section introduces how to install the phone:

1) Attach the stand or the optional wall mount bracket
2) Connect the handset and optional h eadset

3) Connect the optional Bluetooth USB Dongle

4)  Connect the power

5) Connect to the Network

Attach ing the Stand or the Optional Wall Mount Bracket

Desk Mount Method

e

16
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Wall Mount Method (Optional)

-
)

The hookswitch tab has a lip which allows the handset to stay on-hook when the Skype for
Businessphone is mounted vertically.

Note

For more information on how to attach the wall mount bracket,

refer to Yealink Wall Mount
Quick Installation Guide for SIRT29 T27 T46 T48 IP Phones.

Connecting the Handset and Optional Headset

| | |
— ——
i

The EXT port can also be used to connect an expansion module EXP40.

Note

For more information on how to use EHS36, refer to Yealink EHS36 User Guide

Connecting the Optional Bluetooth USB Dongle

You can connect aBluetooth USB dongleto T48G Skype for Business phonesor connecting a
Bluetooth headset.

17
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To connect a Bluetooth USB dongle :

1. Insert a BT40Bluetooth USBdongle into the USB port on the phone.

!

Bluetooth USB Dongle BT40

Note The Bluetooth USB dongle BT40 should be purchased separately. For more information on how

to use the BT40, refer to Yealink Bluetooth USB Dongle BT40 User Gale.

Connecting the Power

You have two options for power and network connections. Your system administrator will advise
you which one to use.

AC power (Optional)

Power over Ethernet (PoE)
AC Power (Optional)

To connect the AC power:

1. Connect the DC plug on the power adapter to the DC5V port on the phone and connect the
other end of the power adapter i nto an electrical power outlet.

- Power Adapter
{ / (DC 5V

| |

| (!

[, | @ u-‘"-f «.I'!‘ ;j.—"'

— —_—— —

| —1 | —1

— !

@
" B Elﬂ? AC Power Option -
— ML“_"—H n - EXT PE et 505

- | — P =

O

B
B
O]
o

—r | | T

Note The Skype for Businessphone should be used with Yealink original power adapter (5V/2A) only.

The use of the third -party power adapter may cause the damage to the phone.
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Power over Ethernet

With the included or a regular Ethernet cable, the T48G Skype for Business phonean be
powered from a PoE-compliant switch or hub.

To connect the PoE :

1. Connect the Ethernet cable betweenthe Internet port on the phone and an available port

on the in-line power switch/hub.

L

I _——— —
—= | m— I
[—] [—]
H OFFSen ®
PoE { Power over
‘i‘_\ﬁq— Ethernet ) Option

IEEE 802.3af compliant
PoE HubySwitch

Note Ifin-linepoweri s provided, you dondt need to connec
sure the switch/hub is PoE-compliant.

Important! Do not remove power to the phone while it is updating firmware and configurations.

Connecting to the Network

Connect your phone to the network.

PC Connection
(Optional)

PC | &
. \ -

1

| Jaje—
)

1__:1

™

exr ornat 675
r' L £
L/ L_[{®] ]k
J
Note The phone can also share the network with another network device such asa PC (personal

computer). Thisis an optional connection. For more information on this function, contact your
system administrator.
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Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. The touch screen

displays "Welcome | ni ti al i zi ngAP| eidtslieationa i t during th
DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network
settings (e.g.,IP address, subnet mask, default gateway address and DNS addre$y default.

After the phone finishes the initialization, the sign-in screen appears on the touch screen.

Note If your network does not use DHCP,proceed to Basic Network Settingson page 46.

Signing into Skype for Business

After the initialization, the sign-in screen appears. The screen will be shown as below:

Skype for Business

Login Type
User Sign-in
Sign-in Address

User Name

Password

Sign in

20
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You can tap [ to enter the menu screen before signing into the Skype for Business Server
The menu screenis shown as below:

1595 2]

Fri Mar 25 Signin

ﬁ

Status Features

Message Advanced

From the menu screen, you can view phone status,configure call features or phone settings.
Tap -)] to return to the sign-in screen.

Skype for Businessusers are authenticated against Microsoft Active Directory Domain Service.

The following four sign-in methods are available:

UserSign-in: This method uses t hneaddesseusepremegsangé dent i al s (s
password) to sign into Skype for Business Server. This sigiin method is applicable to

Onprem account and Online account.

PIN Authentication : Thi s met hod uses the user@s phone numbe
personal identification number (PIN) to sign into Skype for Business Server. This sigan

method is only applicable to Onprem account.

Web Sign -in: This method usesthe unique website shown on the phone to sign in . This

sign-in method is only applicable to Online account.

Sign in via PC: when your phone is paired with your computer using Better Together over
Ethernet (BToE)use the Skype for Business client to sign in Thissign-in method is

applicable to Onprem account and Online account.

If the Skype for Business Servers configured to forcibly lock the phone. You need to configure
an unlock PIN at the initial sign-in. For more information, refer to Phone Lock on page 59.

Note If the phone reboots after successful login, the login credentials from the previous Sign-In will be
cached. User can sign in successfully without reentering the credentials.

User Sign-in
You can sign into Microsoft Skype for Business on your phone with your login credentials, which

includes your address, username, and password. Your system administrator provides you with

your login credentials.

21
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To sign into the Skype for Business Server using User Sign-in method via phone user
interface:

1. SelectUser Sign-in from the pull -down list of Login Type field.

2. Tap the Sign-in Address field.

The on-screen keyboard appears. For more information on how to use the on-screen

keyboard, refer to Using the On-screen Keyboard on page 42.

3.  Enter your Skype for Businessu s e sig@-& address (e.g., 2216@yealinkuc.com)in the
Sign-in Address field by the on -screen keyboard.

4.  Enter your Skype for Businessuser name (e.g., 2216@yealinkuc.com) in the User Name
field.

5.  Enter the sign-in password in the Password field.

Skype for Business

Login Type
User Sign-in

Sign-in Address
2216@yealinkuc.com

User Name

2216@yealinkuc.com

Password

Sign in

6. TapSignin.

To sign into the Skype for Business Server using User Sign-in method via web user
interface:

1.  Click on Account ->Register.

2. SelectUser Sign in from the pull -down list of Mode .

3.  Enter your Skype for Businessu s e 8ig@-& address (e.g., 2216@yealinkuc.com) in the
Login address field.

4.  Enter your Skype for Businessuser name (e.g., 2216@yealinkuc.com) in the Register Name
field.
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5.  Enter the sign-in password in the Password field.

Yealink | s

Status Network Features Settings Directory Security

e
Register
Register Status Disabled
N Login address
[EEs Extension Provided by the operator login
address
Codec Pin Register Name
Login address [2216@yealnkuc.com ] f;g&d;dngrnghe operator
Register Name 2216@yealinkuc.com (7] P i
pacsword | @ Provds by the operstor
[ sign out cancel | [ You can click here to get
more guides.

6. Click Sign In to accept the change.

PIN Authentication

You can sign into Skype for Business on your phone with your PIN Authentication credentials.
Your systemadministrator provides you with your PIN Authentication credentials.

To sign into Skype for Business Server using PIN Authenticat ion m ethod via phone user

interface:
1. SelectPIN Authentication from the pull -down list of Login Type field.

2. Tap the Extension field.

The on-screen keyboard appears. For more information on how to use the on-screen
keyboard, refer to Using the On-screen Keyboard on page 42.

3. Enter your phone number or extension (e.g., 2216) by the on-screen keyboard.

4.  Enter your PIN the PIN field.

Skype for Business

Login Type

PIN Authentication

Extension

2216

5. TapSignin.
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To sign into the Skype for Business Server using PIN Authentication method  via web user
interface:

1. Click on Account ->Register.

2.  SelectPin Authentication from the pull -down list of Mode .

3. EnteryourSkype forBusinessu s er § s phone nunege2ll6)onthee xt ensi on
Extension field.

4.  Enter your personal identification number (eg., user2216) in the Pin field.

Yealink | s

Status Account Network Features Settings Directory Security
Pin Authentication M 7 NOTE
Register
Register Status Disabled
A Login address
Basic Extension 2216 7] provided by the operator login
address
Pin resese
Codec e Register Name
. Provided by the operator
Login address (7] register name,
Register Name (7] P rd
Provided by the operator
Password (7] Password.
Sign Out Cance [l You can dlick here to get
more guides.

5. Click Sign In to accept the change.

Web Sign-in

24

You can sign into your Skype for Business Ofline account using the Web Sign-In method, which
allows you to sign into the phone with your Skype for Business Online account using a web
browser. Your systemadministrator provides you with your login credentials.

To configure Web Sign -in method via web user interface:

1. Click on Features->General Information .

2. Select the desired value from the pull-down list of Web Sign in .

- If it is enabled, you can sign into the Skype for Business Server using Web sigrin
method.
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- If it is disabled, you cannot sign into the Skype for Business Server using Web signrin

method.

Yealink | v+

Status Account Network Settings Directory Security

Retumn code when refuse

-

603 (Decline)

e General Information NOTE
Information Cal Watting
Call wWaiting
Audio Key As Send This call feature allows your
phone to accept other incoming
i calls during the conversation.
Remote Control Hotline Number 2248
neDe(o~ C— o
LED CEEE R _ Select * or # as the send key.
Busy Tone Defay (Seconds)

[ You can click here to get
more guides.

E911 Location Tip
Update Checking Time
Use DHCP Option 120
SFB Cert Service URL 1
Enable SFB Autormation
SFB Inactive Time
web Sign in Enabled |
Remember Password

3. Click Confirm to accept the change.

To sign into  Skype for Business Server using Web Sign -in method via phone user

interface:

1. SelectWeb Sign-in from the pull -down list of Login Type field..

Skype for Business

Login Type

Web Sign-in -

Please click on Sign in to get the pairing code and URL

Sign in
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2. TapSignin.

The screen will show the pairing code and URL.

Pairing Code:GK765WU6)J
URL:http://aka.ms/sphone

Cancel

3. Enter the URL (e.g.http://aka.ms/sphone ) into your web browser.

4.  On the Skype for Business Authentication website,enter your email address (e.g.,
zhangdx@example.com) in the Email address field.

@ Skype for Business Web Sign-in

Enter your work or school email address.

zhangdx@example.com

Verify email

5.  Click Verify email to check the validity of the email address.

26
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The sigr+in screen will appear if the email address is valid.

] Office 365

Work or school, or personal Microsoft account

[C] Keep me signed in

Can't access your account?

Enter your Online account and password.

(Optional) Check the Keep me signed in checkbox, so that you don't need to enter a

password next time.

Click Sign in .

Enter the pairing code generated on the phone (e.g.,GK765WU6J into the web browser.

Device Login

Enter the code that you received from the application on your
device

GK765WU6)

Yealink Skype for
Business Certified Phone

Application publisher:

Click cancel if you received this code from a
different application.

Continue Cancel

27
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10. ClickContinue .
11. Click the account to sign in.

A confirmation message is displayed when your phone successfully signs into Skype for
Business.

Signing in via PC

When your phone and your computer and paired using Better Together over Ethernet (BToE),
you can sign into your phone using the Skype for Business client on your computer. For more
information, refer to Better Together over Etherneton page 205.

Signing Out of Skype for Business

To sign out of Skype for Business Server :

1. Tap your avatar at the top-right corner of the touch screen.
2. TapSign Out from the pull -down list of status.

The phone signs out of Skype for Business Server

@ Available
@ Busy
© DND
Be Right Back
Off Work
Away
Reset Status

Sign Out

After you sign out of Skype for Business, the accountrelated features (calling, viewing
Skype for Business contacts, calendar, etc.) are not available. However, you can still use
other phone features.

Signing out via web user interface at the path: Account ->Register->Sign Out .

Changing Presence Status

After signing in successfully,your account and presence status displayon the top -right corner of
the screen by default.

User 0s pr es e niccenstantlyfsymahnorézédiwithrthe Skype for Business Servebased
on a variety of factors. However, you can change your presence information manually on the
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phone. For example, when you are busy with urgencies, you can change your status to DND to

avoid being disturbed.

The following table lists the status that the contact can change on the phone:

Icon Status Description

Q Available The contact is online and available to contact.

The contact is available but engaged in another
activity. Thoseactivities include:

® buy

In a call

In a conference

I f the contact doesnogt w
is activated, callerswill hear a tone indicating that the
e DND contact's phone is busy. The incoming call will be
forwarded to contact's voice mail directly. The
contact can receive calls from the work group only.

) The contact is engaged in another activity and will
Be Right Back
return shortly.

The contact is not working and not available to
Off Work
contact.

The contact is probably not available.
This status is displayed for the following reasons:

The contact's phone has been idle for more
than the idle time period setting K10 minutes by
default.

Away . The contact's Microsoft Office Outlook calendar

indicates that the contact is out of the office.

The contact is temporarily unavailable. As soon
as activity is detected on the contact's phone,
the Skype for Business Serveautomatically

resets the presence status to Available.
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To change your presence status:

1. Tapyour avatar at the top-right corner of the touch screen.

@ Available

@ Busy

© DND
Be Right Back
Off Work
Away

Reset Status

Sign Out

2. Tap the desired status from the pull-down list.

The presence status will be changed on the phone and be synchronized to the Skype for
Business Server.

To reset your presence status to the default:

1. Tap your avatar at the top-right corner of the touch screen.

2. Tap the Reset status soft key from the pull -down list.

@ Available

@ Busy

© DND
Be Right Back
Off Work
Away

Reset Status

Sign Out

Your status will be reset to JAvailabl eDz

Always Online

Always online feature can maintain current status of the phone until you manually change status.
For example, the currentstatus of the phone is available, if the always onlinefeature is enabled,
then the phone status will stay available until you manually change it. You can configure this
feature via phone user interface or web user nterface.

30



Getting Started

To enable the always online via phone user interface:

1. Tap ... ->Basic->Always Online .

2. Mark the On radio box of Always Online .

@ Always Online

Back

Always Online 1. Always Online:

Log Upload @

Phone Lock
2/2

Exp Module

®

Save

3. Tap B to accept the change.

Always online is configurable via web user interface at the path Account ->Basic->Always
Online.

Note If your phone status is DND before dialing an emergency number, then the phone status will be
changed to available after the emergency call even if always online feature is enabled. For more
information on emergency call, refer to Emergency Call on page 106.

Account Lock

You can lock your account to prevent your account being signed in or signed out randomly . If
account lock feature is enabled, users are prompted for administrator password to sign in or
sign out. Note that if you sign into Skype for Business Serveusing User Web Sign -in or Sign in
via PC method, account lock feature is not applicable.

Account lock feature is disabled by default. You can configure it via phone user interface or web
user interface.

To configure the account lock feature  via phone user interface:

1. Tap +++->Advanced (default password: admin)->Account Lock .
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2. Mark the On radio box of Account Lock .

@ Account Lock

Back

Reboot 1. Account Lock: ®on off

Reset to Factory

Account Lock

Save

3. Tap B to accept the change or tap ° to cancel.

Account lock is configurable via web user interface at the path Account ->Basic->Account
Lock.

To sign out when account lock is enabled via phone user interface:

1. Tap your avatar at the top-right corner of the touch screen.
2. TapSign Out from the pull -down list of status.

The screen will be shown as below:

Password “

3.  Enter the administrator password.

4. Tapthe OK soft key to sign out.
To sign in when account lock is enabled via  phone user interface:

1. Selectthe desired sign-in method.
2. Enter the authentication information in the corresponding field respectively.

3. Tapthe Signin soft key.
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The screen will be shown as below:

Password ll ‘

“

4.  Enter the administrator password.

5. Tapthe OK soft key.
- If phone lock feature is enabled, you will enter the unlock PIN settings screen.

- If phone lock feature is disabled, you will sign in successfully.

For more information on phone lock, refer to Phone Lock on page 59.

Touch Screen Display

If the phone has successfullystarted up, and a Skype for Businessauser signs into the Skype for
Business Serveon the phone, the screen will be shown as below:

1
A
Q 11:03 Lin Wei 549
Scardh Wed Feb 24 +2216 MO
> » > - »)
40 A 40 ‘ G 40 e
2228 2529 80001 80002 —= 2
‘/_\‘,
- - i - - 2f
4@ 4@ 49 40
2228 2529 80001 80002
) a
Favorites History Contacts Menu
3
No. Name Description

) Shows the display name, avatar, prompt message,
1 Screen Title Area

time and date and
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No. Name Description
o Displays the Favorites, History , Contacts or Menu
2 Main Window
screen content.
Tap o to enter the Favorites screen andview
favorite contacts.
Tap 0 to enter the History screen and view call
3 Shortcut Keys history.

Tap g to enterthe Contacts screen and view
contacts.

Tap +++to enter the Menu screen.

When the phone missed calls,a number icon (indicating the number of missed calls) will appear
on o If you tap m (indicating 1 missed call) the number icon will disappear.

When the phone receives voice mails, a number icon (indicating the number of the voice mails

you haven't retrieved) will appear on sss . Ifyoutap ., ﬂ (Indicating 1 voice mail you

haven't retrieved), the number icon will disappear.

AT
e 10:43 216 49
Search Mon Aug 22 +2216 "0

Message 1

(‘2

Features

e

Calendar Advanced

[+ © z -0
Favorites History Contacts Menu
Note If the phone is in the History screen when the phone missed calls, the o will not appear a

number icon.

If the phone is in the Menu screen when the phone receives voice mails, the === will not appear
a number icon.
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Configuration Screen Display

©

Back

Call Forward

Call Forward Call Forward:

Call Waiting

Paging List

BToE

Key As Send

History Setting

—4

Save

No.

Name

Description

Screen Title Area

Displays the title of the access menu screenand

the ° icon.

Menu Tree Area

Displays menu items.
You can tap the desired menu item to enter the

corresponding feature configuration screen.

Soft Keys

Label automatically to identify their
context-sensitive features.

Configuration Area

Displays configuration items of the highlighted
menu item in the menu tree area.
You can configure feature settings in this area.
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Favorites Screen

The phone will enter the Favorites screen by default after login .

The main window displays the avatar, display name and status icon of the favorite contacts.
When the number of favorite contacts is more than 8, the page switch keys will appear on the
right side of the main window. You cantap {3:), [::\}:) or press @ , @ to turn pagesto view
other favorites.

e 11:03 Linwei £ *

Coareh Wed Feb 24 +2216 ©

v e

1» 1,» 1»
V) SV (] V%)

.\

S
or

» 1 - - J -

/@ 40 ] ] . 4@
+2224 2228 2529 80001
) © 2
Favorites History Contacts Menu

2228 2529 80001 80002

History Screen

Tap oto enter the History screen.You canview All, Missed, Placed and Received lists.

When the number of call records in each listis more than 12, the page switch keys will appear
on the right side of the main window. You can tap [/.A'\], [:Q:) or press @ @ to turn pages

36

to view other records.

1) TapAll to view all calls.

Thetouch screen displays the contact avatar, display name, status icon and time

information of all calls.

Q 1145 Lin Wei (€
Search Wed Feb 24 v2216 IO
Al Missed Placed Received
# Hedy ® 2224-cgc ® 2224-cgc @
& 2224-cgc & Hedy & Hedy
(O~ Lo < ho =
& Hedy & Hedy Message ...
ho = Lo = Q @
Message ... Message ... Message ...
(4 g g
) o 2
Favorites History Contacts Menu
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2) TapMissed to view missed calls.

The touch screen displays the contact avatar, display name, status icon and time
information of the missed calls.

Q 11 16 Lin Wei .
Sonrch Wed Feb 24 +2216 Lo
All Missed Placed Received
& Hedy & 2224-cgc & 2224-cgc
© % (U Mo < @
& 2224-cqgc & Hedy & Hedy
(O~ Lo = Lo =
& Hedy & Hedy & Lin Wei
0 % C Le = @
& 2224-cgc & 2224-cgc & 2224-cgc
) o 2
Favorites History Contacts Menu

3) TapPlaced to view placed calls.

The touch screen displays the contact avatar, display name, status icon and time
information of the placed calls.

e 11 15 Lin Wei (€
e Wed Feb 24 w2215 MO
All Missed Placed Received
Message ... Message ... Message ... @
g g g
Message ... Conferen... Conferen..
¢ ¢ ¢ L
Conferen... +2216 & Merry
- - Lo ¢ @
Emergenc... & Hedy & Hedy
Q ko v ko v
9 o 2
Favorites History Contacts Menu

4) TapReceived to view received calls.
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The touch screendisplays the contact avatar, display name, status icon and time
information of the received calls.

(a) 11 16 Lin wei (@
Search Wed Feb 24 v2216 O
All Missed Placed Received
& Merry & Merry & Merry @
ke e v e v
& Merry & Hedy & 2224-cgc
ke ko v 0\ )
& 2224-cgc & Hedy & Merry
o\ ko ke v @
& Merry & Merry & 2224-cgc
ke Lo 0\
) o E
Favorites History Contacts Menu

Contacts Screen

Tap & to enter the Contacts screen.

The main window displays the groups and the number of member. When the number of contact
groups is more than 9, the page switch keys will appear on the right side of the main window.
You can tap (A:jl , [:v:jl or press @ ® to turn pagesto view other groups .

& 11:19 Linwei (%
Search Wed Feb 24 +2216 ALO
.0 X 0
2 3 2
Local Directory Favorites Bosses @
. e .
“an “an “aa
Delegates Other Contacts friend 2
.0 o0 o0 @
2 3 2
family Colleage Client
(]
-
) o
Favorites History Contacts Menu

Menu Screen

Tap «». to enter the Menu screen.

The menu screen consists ofeight menu items: Status,Lock, Feaures, Message,Calendar,Meet
Now, Basic and Advane&d.
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When the phone receives voice mails,a number (indicating the number of voice messages you
haven't retrieved) will appear on the Message menu. When all new voice mails are retrieved, the
number will disappear.

AT
e 10:43 216 %
Search Mon Aug 22 +2216 LQ

Message 1

ﬁ

Features

Calendar

&

Advanced

© 0 2

Favorites History Contacts Menu

Navigating Menus and Fields

To navigate menus and fields, you can:

Tap soft keys on the touch screen.
Tap menu items, fields, and arrows on the touch screen.

Press keys on thephone keypad or tap the on-screenkeyboard to enter desired numbers
or characters.

Note The menu system will automatically exit to the idle screen after 60 seconds of inactivity.

To operate your phone, follow these tips:

If you want to Then you can
Enter the main menu. Tap ==«
Go backto the previous menu. Tap ° or press @
Tap the item.

Select an item.
Scroll to the item by pressing @or @ .

If you are in the Favorites, Hstory, Contacts or

Menu screen, you can press @ ,@ or

N

- .
tap (~), (v to scroll through items page by

Scroll through items page by page. | page.

If you are in the language or ring tones

configuration screen, you can press @ @ or
R .
tap [~ ), (v )to scroll through items page by

39



User Guide for the T48G Skype for Business phone

If you want to Then you can

page.

t he f i el gtaylsox. Rrongthel i g
pull-down list, tap # or W to scroll through values

page by page, or press @ or @ to scroll values
one by one.

Tap

Scroll through values for a field.

From the pull-down list, tap the value or scroll to

the value and then press .

Select a value for a field.

Entering Data and Editing Fields

You can enter data and edit fields using the phone keypad or using the on-screenkeyboard.

Using the Phone Keypad

40

Keypad on the phone can provide different characters when using the 2aB, abc, ABC or 123
input mode . You can change the following input modes to enter data and edit fields on your
phone. When your phone keypad matches the input mode, you can press the keypad repeaedly
to view the character (or numbers) options and stop to select. When the character (or numbers)
you want to enter displays in the field, wait one second, and enter the next character (or

numbers).

The following table lists the input modes and character (or numbers) options for the keypad:

Input Mode

2aB abc ABC 123

Keypad
L] 1 1
J— abc2@e&a | ABC2AZEAA
(2] 2abcABC N . 2
& APAC

(3] 3defDEF | def3as DEF3EFED 3
[4-] 4ghiGHI ghitfi GHilil 4
[5..] 5jkIIKL jKISE JKL5E 5
— Mno6&anH MNO60OZ0O
[ 6 o] 6mnoMNO A 6
— & OOOK
(7] 7parsPQRS | pars7ig PQRSE 7



javascript:void(0);

Getting Started

Input Mode
2aB abc ABC 123
Keypad
(8. StvTUV | tw8iii | TUVBUUOU 8
(9] 9wxyzZWXYZ| wxyzoyp WXYZ9Yp 9
|[:| 0 space space 0
*JN-0@7_; | RSN-0@/ | RS N-0@
—— +&%=<> +&%=<> +&%=<>
(] . . . *l@l
. S}~ - S~ . Sl
&' &' &'
2] # # # #
To enter or edit data:
Do one of the following:
If you want to Then you can

Press akeypad key one or more times (depending what
i nput mode youdre in) to
displayed on the keypad key.

abc .
e the m key one or more times

to switch among uppercase (ABC soft key),

You can tap

alphanumeric (2aB soft key), numeric (123 soft key) and
o lowercase @bc soft key) input modes.
Enteronly digit s (1), uppercase

(A) characters, lowercase (a) For example, if the input mode is ABC:

characters, oralphanumeric - To enter |J.ADIe. press
(2aB) characters. - To enter @Me gpicklg.s s

- To enter j..cﬂ\,DZ press

- To enter ]ZAQ@AAEWDZn p
three times quickly.

Note : When you are in the uppercase ABC soft key) or

lowercase @bc soft key) input mode, is not

available.

Press thekeypad key #_m\ or [EL or long press.
For Key:
Enter special characters. - Ifitis the uppercase (ABC soft key), or lowercase

(abc soft key) input mode, it will provide the space

character.
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If you want to Then you can

- If it is the numeric (123 soft key) or alphanumeric
(2aB soft key) input mode, it will only provide the

digit 0.
- Long presson the pre-dialing screen will
provide the special c h a
For\?mf\/key:

- It only provides the pound character J#DZ

For key:

- If it is the uppercase (ABC soft key), lowercase
(abc soft key) or alphanumeric (2aB soft key) input
mode, it will provide the following special
characters .,?\-()@/:_;+&%=<>
- SIS

- If it is the numeric (123 soft key) input mode, it will
provide the following special characters: .*:/@]] .

Press @ or @ to position the cursor to the right of
the text you want to delete, and then tap the Delete
Delete text you entered. soft key or @ to delete one character at a time. You
can also pressq to delete one character in the

sign-in screen and phone unlock screen.

Swipe your finger to the left or right to select the entire
Delete an entire field of data. field of data, so that the data is highlighted, and then
tap the Delete soft key or 4E8 .

Note When the phone is on the pre-dialing screen, characters can beentered using the on-screen
keypad.

Using the On-screen Keyboard

The on-screenkeyboard will appear when one of the following situations occurs :

In the dialing or pre-dialing screen
Tap the edit field in the sign-in screen.
Tap the PINinput field when the phone is locked.

In the configuration screen of call forward, tap the radio box of Forward Calls to Number

or Contact or Smultaneously Ring.
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Before using the on-screenkeyboard to enter data, you need to know the function of the keys

on the on-screen keyboard

No. ltem Description
1 26 English letters Enter letters
2 Delete key Delete the entered characters
3 Dial key Placea call
4 Shift key Switch betweeh the uppercase input mode and
the lowercase input mode
5 Input mode Changeinput mode
6 Spacekey Enter spaces
7 Left and right arrow keys Position the cursor
8 Four special characters Enter special characters
9 E Hide the on-screen keyboard

When you tap &123 , the on-screenkeyboard is shown as below:

No.

Iltem

Description

Special characters

Enter special characters
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No. ltem Description
2 Numbers Enter numbers
3 Delete key Delete the entered characters
4 Dial key Placea call
5 E Hide the on-screen keyboard
6 Input mode Changeinput mode

To enter or edit data:

1. Tap the field.

2. Do one of the following:

If you want to

Then you can

Enter lowercase characters

Tap the lowercase characters

Enter uppercase characters

Tap to switch to the uppercase input mode,
and then tap the uppercase characters.

Enter numbers

Tap &123 , and then tap the numbers you want

to enter.

Enter special characters

Tap &123, and then tap the characters you want
to enter.

Delete text you entered.

Tap Eor D to position the cursor to the

right of the text you want to delete, and then

tap .

Delete an entire field of data.

Swipe your finger to the left or right to select the
entire field of data, so that the data is

highlighted, and then tap
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You can tap E or to hide the on-screenkeyboard, and then tap to reopen the

on-screen keyboard.

Back Call

None

Phone Status

You can viewphone status via phone user interface or web user interface.
Available information of phone status includes:
Generalinformation (IP address, MAC address and firmware version)
Network status (e.g., IPv4 status, IP mode and MAC addresp

Phone status €.g., product name, hardware version, firmware version, product ID MAC

addressand device certificate status)
Location information (location is set to assist emergency responder)

License (device license status)

To view the phone status via phone user interface:

1. Press ,ortap «..->Status.

O)

Back

General 1. IPv4:

102.20.123

Network 2. MAC: 00:15:65:51.D7:79

Phone 3. Firmware: 35.8.060

Location

License
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2. Tap the desired item to view the specific information.
To view the phone status via web user interface:

1. Open the web browser on your PC
2. Enter the I P addr ess i andthempresbthedntes key. 0 s address bar

3. Enter the user name (admin) and password (admin) in the login page .

Login Gigabit Color IP Phone SIP-T48G

Username  admin

Password eeees

Confirm ‘ Cancel |

4. Click Confirm to login.

The phone status isdisplayed on the first page of the web user interface.

Yealink | s

Account Network Features Settings Directory Security

Version
Status L LB

Firmware Version 35.8.0.60
SFB Status Version

Hardware Version 35.0.0.0.0.0.0 It shows the version of
Memory Info Network @) T

Network
Internet Port TPd It shows the information of
Pva 0 WAN port.
WAN Port Type DHCP You can click here to get
more guides.

WAN IP Address 10.2.20.123

Subnet Mask 255.255.255.0

Gateway 10.2.20.254

Primary DNS 192.168.1.20

Secondary DNS 192.168.1.22

Network Common &)

MAC Address 00156551D779

Link Status Connected

Device Type Bridge

Basic Network Settings

If your phone cannot contact a DHCP server for any reason, you needo configure network
settings manually. The Skype for Businesgphone can support either or both IPv4 and IPv6
addresses
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To configure the IP mode via phone user interface:

1. Tap-=+++->Advanced (default password: admin)->Network ->WAN Port .

@ WAN Port

Back

Network

Set Password @

Set AES Key

1/2

Auto Provision

Firmware Update @

FWD International

2. Tap the desired value (IPv4, IPv6 or IPv4 & IPv6 ) from the pull -down list of IP Mode .

3. Tap B to accept the change or tap ° to cancel.

You can configure a static IPv4 address for theSkype for Businessphone. Before configuring it,
make sure that the IP mode is configured asIPv4 or IPv4 & IPV6.

To configure a static IP v4 address via phone user interface:

1. Tap ..~>Advanced (default password: admin)->Network ->WAN Port ->1Pv4.
2. Tap Static IP from the pull -down list of Type.
3. Enter the desired value inthe IP Address, Subnet Mask, Gateway , Pri.DNS and Sec.DNS

field respectively.

@ IPv4 WAN Port

Back

Network 1. Type: Static IP
Set Password 2.IP Address: 192.168.1.20

Set AES Key 3. Subnet Mask: 255.255.255.255

Auto Provision 4. Gateway: 192.168.1.254

Firmware Update 5. Pri.DNS: “

FWD International 6. Sec.DNS:

123 a B

IME Delete Save

4. Tap B to accept the change or tap °to cancel.

You canconfigure a static IPw6 address for the Skype for Businessphone. Before configuring it,
make sure that the IP mode is configured asIPv6 or IPv4 & IPv6.
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To configure a static IPv6 address via phone user interface:

1. Tap ---->Advanced (default password: admin)->Network ->WAN Port ->IPv6.
2. Tap Static IP from the pull -down list of Type.

3. Enter the desired value inthe IP address, IPv6 IP Prefix , Gateway , Pri.DNS and Sec.DNS
field respectively.

@ IPv6 WAN Port

Back

Network 1. Type: Static IP
Set Password 2.IP Address: 2005:1:1:12

Set AES Key 3.1Pv6 IP Prefix: 64

Auto Provision 4. Gateway: 2005:1:1:1

Firmware Update 5. Pri.DNS:

FWD International 6. Sec.DNS:

123 a A

IME Delete Save

4. Tap B to accept the change or tap °to cancel.

If you are using an xXDSL modemfor IPv4 network connection, you can connect your phone to
the Internet via PPPoE mode.Set the WAN port asa PPPoE port. The PPPoE port will perform a
PPP negotiation to obtain the IP address. Contact your system administrator for the PPPoE user
name and password.

To configure PPPoEvia phone user interface:

1. Tap ==+->Advanced (default password: admin)->Network ->WAN Port ->1Pv4.
2. TapPPPoEfrom the pull-down list of Type.

3. Enter the PPPoEJser name and password in the corresponding fields.

@ IPv4 WAN Port

Back

Network 1. Type: PPPOE

Set Password 2. PPPOE User: user

Set AES Key 3. PPPOE PWD: cecced|

Auto Provision

Firmware Update

FWD International

abc « B

IME Delete Save
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Note

4. Tap B to accept the change or tap °to cancel.

Wrong network settings may result in inaccessibility of your phone and may also have an impact
on your network performance. For more information on these parameters, contact your system
administrator.
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Customizing Your Phone

You can customize yourT48G Skype for Business phonédy personally configuring certain
settings, for example, backlight, time & date, ring tones and E911. You can also manage the
contacts and call history.

This chapter provides basic operating instructions for customizing your phone. Topics include:
General Settings
Audio Settings
Contact Management
Call History Management
Headset Use
E911
Dial-now
Live Dialpad
Hotline
Privacy Mode

If you require additional information or assistance with your new phone, contact your system
administrator.

General Settings

Backlight

Backlight hastwo options:

Backlight Active Level : The intensity of the touch screen when the phone is active. You can
change the intensity of the touch screen. Digits (1-10) represent different intensities. 10 is the
highest intensity.

Inactive Level : The intensity of the touch screen when the phone is inactive for a designated
backlight time . You can select a low intensity or turn off the backlight.

You can also change the intensity of the LCD screen ofEXP40 connectel to the T48G Skype for
Business phone

Note Backlight time is configurable on Skype for Business Server onlyContact your system
administrator for more information.
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To configure the backlight via phone user interface:

1. Tap s+« ->Basic->Display ->Backlight .
2. Selectthe desired level from the pull-down list of Backlight Active Level .

3. Selectthe desired value from the pull-down list of Inactive Level .

@ Backlight

Back

Language 1. Backlight Active Level: ‘8

Date & Time 2. Inactive Level: Low L 4

Display

Sound

Bluetooth

Location Edit

4. Tap [ to accept the change or tap o to cancel.

Backlight is configurable via web user interface at the path Settings ->Preference .

Contrast

52

You can only configure the contrast of the expansion module EXP40 connected to the T48G
Skype for Business phoneto a comfortable level on the phone. Ensure that the expansion
module has been connected to the phone before configuration. The intensity of contrast ranges
from 1 to 10 and the highest intensity is 10.

To configure the contrast via phone user interface:

1. Tap «+» ->Basic->Display->Contrast .
If EXP40 is not connected to the phone, the Contrast Setting screen displays "No EXP".

2. Selectthe desired value from the pull-down list Contrast .
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The default contrast level is]6DZ

©

Back

Language

Date & Time

®

12

Display

Sound

<

Bluetooth

Location Edit

Contrast

1. Contrast:

Save

3. Tap B to accept the change or tap °to cancel.

Language

The default language of the phone user interface is English. If the language of your web browser

is not supported by the phone, the web user interface will use English by default. You can

change the language for the phone user interface and the web user interface respectively.

To change the language for the phone user interface:

1. Tap+++->Basic->Language.

2. Tap @or @to scroll through the list of available languages .

3. Tapthe desired language.

©

Back

Language

Date & Time

Display

Sound

Bluetooth

Location Edit

® English (English)

Language

T8} HR3Z (Chinese Simplified)
AKX (Chinese Traditional)

172
Francais (French)

Deutsch (German)

Italiano (Italian)

B

Save

4. Tap B to accept the change.

Text displayed on the phone user interface will change to the selected language.
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To change the language for the web user interface:

1. Click on Settings ->Preference .

2. Select the desired language from the pull-down list of Language .

Yealink | s .

Account Network Features Settings Directory

Preference ELER Englih (Engleh) -l @ NOTE
Live Dialpad o =
Chinese Simplfied) ||
Time & Date ) g};zﬁ EChlnese depmna)n Preference Settings
Backlight Inactive Level The preference settings for
France (French) e e
Upgrade Backlight Active Level Deutsch (German) :
Italiano (Italian) E
7
Auto Provision Watch Dog Polski (p?\sh) You can click here to get
Portugués (Portuguese) more guides.
_ Ring Type espaiiol (Spanish)
Configuration tiirkce (Turkish)
Upload Ringtone &t=0{ (Korean) [7)
Dial Plan Buasine Lasgue
Voice
Tones
Phone Lock
Location
EXP Module

3. Click Confirm to accept the change.

Text displayed on the web user interface will change to the selected language.

Time & Date

The time and date are displayedin the middle of the status bar. You can configure the phone to
obtain the time and date from the SNTP server automatically, or configure the time and date
manually. If the phone cannot obtain the time and date from the Simple Network Time Protocol
(SNTP)server, contact your system administrator for more information.

To configure the SNTP settings via phone user interface:

1. Tap «..->Basic->Date & Time->General.

2. Tap SNTP Settings from the pull -down list of Type.

3. Select thetime zone that applies to your area from the pull-down list of Time Zone.
The default time zone is "GMT+8".

4, Enter the domain names or IP addressesof SNTP serveran the NTP Serverl and NTP
Server?2 field respectively.

5. Selectthe desired value from the pull -down list of Daylight Saving .

6. TapLocation .
This field appears only if Daylight Saving field is selected as Automatic .

7. Tap the desired time zone name from the pull -down list.
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The default time zone name is]China(BeijingDZ

@ General

Back

Language 1. Type: |SNTP Setting

Date & Time @ 2.Time Zone: GMT+8 v

Display 3. NTP Serverl: timewindows.com
1/2

Sound 4.NTP Server2: time.nistgov
Bluetooth @ 5. Daylight Saving: Automatic v

Location Edit 6. Location: China(Beijing) v

B

Save

8. Tap B to accept the change or tap °to cancel.

Note Please refer to Appendix A - Time Zonesfor the list of available time zones on the Skype for
Businessphone.

To configure the date and time manually via phone user interface:

1. Tap ...->Basic->Date &Time ->General.
2. TapManual Setting from the pull -down list of Type.

3. Enter the specificdate and time in the corresponding fields .

@ General

Back

Language 5 | Manual Setting

Date & Time 2. Date: 2016 - 02 - 24

Display 3.Time: 11 |5 27 2| 37

Sound

Bluetooth

Location Edit

Save

4. Tap B to accept the change.

Thetime and date displayed on the touch screen will change accordingly.
To configure the time and date format via phone user interface:

1. Taps..->Basic->Date & Time ->Format .

2. Selectthe desired date format from the pull -down list of Date Format .
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3. Selectthe desired time format (12 Hour or 24 Hour) from the pull -down list of Time
Format .

@ Format

Back

WWW MMM DD

Language 1. Date Format:

Date & Time 2.Time Format: 24 Hour v

Display

Sound

Bluetooth

Location Edit

4. Tap B to accept the change or tap oo cancel.

There are 7 availabledate formats. For example, for the dawvwwDdzZor mat | W
represents the abbreviation of the week,] D D DZ r esphe ®vs-digittday, and ] MMMDZ
represents the first three letters of the month.

The date formats available:

Date Format Example (2016-8-19)
WWW MMM DD Fri Aug 19
DD-MMM -YY 19-Aug-16
YYYY¥MM-DD 2016-08-19
DD/MM/YYYY 19/08/2016
MM/DD/YY 08/19/16
DD MMM YYYY 19 Aug 2016
WWW DD MMM Fri 19 Aug

Time and date format is configurable via web user interface at the path Settings ->Time &
Date.

To configure the DHCP Time via phone user interface:

1. Tap #++->Basic->Date & Time ->DHCP Time.
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2. Mark the On radio box of the DHCP Time field.

@ DHCP Time

Back

Language 1. DHCP Time:

Date & Time

Display

Sound

Bluetooth

Location Edit

3. Tap [ to accept the change or tap °to cancel.

The time and date displayed on the touch screen will changeaccording to time zone
automatically.

DHCP time is configurable via web user interface at the path Settings ->Time & Date ->DHCP
Time.

Administrator Password

The Advanced option is only accessible to the administrator. The default administrator
password isjadminDZor security reasons, you should changehe default administrator
password as soon as possible.

To change the administrator password via phone user interface:

1. Tap ...->Advanced (default password: admin)->Set Password.
2. Enter the current password in the Current P assword field.

3. Enter the new password in the New Password field.
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4. Re-enter the new password again in the Confirm P assword field.

@ Set Password

Back

Network 1. Current Password:

Set Password 2. New Password: ecece

Set AES Key 3. Confirm Password: eccee

Auto Provision

Firmware Update

FWD International

abc « A

IME Delete Save

5. Tap [ to accept the change or tap ° to cancel.

Administrator password is configurable via web user interface at the path Security ->Password.

Key as Send

You can setthe "#" key or "*" key to perform asa send key while dialing.
To configure key as send via phone user interface:

1. Tap ... ->Features->Key As send.

2. Select# or * from the pull -down list of Key As Send field, or select Disabled to disable this
feature.

@ Key As Send

Back

Call Forward 1. Key As Send: # -

Disabled

Call Waiting @
#

Paging List
1/2 i

BToE

Key As Send @

History Setting

Save

3. Tap [ to accept the change or tap ° to cancel.

Key as sendis configurable via web user interface at the path Features->General Information
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Phone Lock

If the Skype for Business Servers configured to forcibly lock the phone, user can use phone lock

feature to lock the phone to prevent it from unauthorized use. And the Skype for Business

phone will prompt the user to configure an unlock PIN at the initial sig n-in.

@ Skype For Business

Unlock PIN Settings

New PIN

Confirm PIN

Save

To set unlock PIN:

1
2
3.
4

Enter the unlock PIN (P | Nength must be from 6 to 15) in the New PIN field.
Tap the Confirm PIN field.
Enter the unlock PIN again in the Confirm PIN field.

Tap Save.

When the unlock PINis configured successfully, you cando one of the following to lock your

phone:

Long press for two seconds to lock the phone immediately when the phone is idle.
Tap «s-->Lock.
Tap ..« ->Basic->Phone Lock, and then mark the On radio box of Lock the phone .

The phone will be locked automatically when it has beeninactive for the designated time
(in seconds).The time is configurable on the Skype for Business Server only.

When the locked phone is making a call:

0

You can pick up the handset or press the speakerphone keyto enter the pre-dialing

screen.
You can tap ° (Emerg Call soft key) to select an emergency number.

When the parameter DisableHandsetOnLockedMachine is set to True on the Skype for
Business Server, the locked phone can only place an emergency call and cannot make
other outgoing call s. When the parameter DisableHandsetOnLockedMachine is set to
False on the Skype for Business Server, the locked phone can place an emergency dband
other outgoing call s. By default the locked phone can only place an emergency call and
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cannot make other outgoing call s.
d  You cannot searchcontacts on the pre-dialing screen.
When the locked phone is idle:

Digit keys, # key, * key, volume key, HEADSET key, navigation keys, OK key and speakerphone
key are available and other keys on the phone are locked.

When the locked phone receives an incoming call:
You can answer, reject or mute the incoming calls only.
When the locked phone engages in a call

You canplace the call on hold, mute or unmute the call, end the call or dial emergency numbers
(whether the phone can make other outgoing calls depends on the value of
DisableHandsetOnLockedMachine ) only.

Note Phone status will change to Away after the phone is locked and the phone will revert to previous
status when unlocked. For more information, refer to Changing PresenceStatus on page 28.

To change the phone Unlock PIN via phone user interface:

Tap ««. ->Basic->Phone Lock.
SelectEnabled from the pull -down list of Phone Lock field.
Enter the current PIN in the Current PIN field.

Enter the new PIN in the New PIN field.

o & N PR

Enter the new PIN again in the Confirm PIN field.

@ Phone Lock

Back

Always Online 1. Phone Lock: Enabled
Log Upload 2. Current PIN: ecccee

Phone Lock 3. New PIN: ececee

Exp Module 4. Confirm PIN: ecccee
5. Lock the phone: On ® Off
123 H

IME Delete Save

6. Tap B to change the unlock PIN.

Unlock PIN is configurable via web user interface at the path Settings ->Phone Lock.
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To unlock the phone via phone user interface:

1. When the phone is locked, enter the PIN in the input field .

(] 13:40 2216 (4

Emerg Call Tue Aug 30 +2216 L‘io

Locked

2. Tap Unlock or press..

Note You can also unlock the phone by administrator password.

To disable the phone lock feature  via phone user interface:

1. Tap =+ ->Basic->Phone Lock.

2. Select Disabled from the pull-down list of Phone Lock field.

@ Phone Lock

Back

Always Online 1. Phone Lock: ‘Disabled v

Log Upload 2. Current PIN:
Phone Lock 3. New PIN:
Exp Module 4. Confirm PIN:
5. Lock the phone: On ® Off
]

Save

3. Tapthe Save soft key to accept the change.

The phone user interface p r o m Ret®ot fiow?DZ
4. TapOK.

The phone lock feature will be disabled after a reboot.

Phone lock is configurable via web user interface at the path Settings ->Phone Lock.
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Remembering Password

You canenable the remember password feature, so that aRemember Password option will

appear at the phone login screen.

Meni @ Skype For Business

Login Type
User Sign in

Sign-in Address
216@yea|inkuc.com|

User Name

2216@yealinkuc.com

Password

Remember Password

Sign in

(User Signin method)

Mei @ Skype For Business

Login Type
PIN Authentication

Extension

Remember Password

Sign in

(PIN Authentication method)

Remember password feature is disabled by default, and it is configurable via web user interface

only.
To configure remember password feature via web user interface:

1. Click on Features->General Information

62



Customizing Your Phone

2. SelectEnabled from the pull-down list of Remember Password .

Yealink |vsss

Account Network

General
Information

Audio

Remote Control

Bluetooth

LED

General Information e
Call Watting
Key As Send
Hotline Number
Hotline Delay(0~10s)
Busy Tone Delay (Seconds)
Return code when refuse

Time-Out for Diakhow Rule

Enable SFB Automation
SFB Inactive Time
SFB Away Time

‘Web Sign in

| Remember Password

Settings Directory Security
NOTE
Enabled v @
Call Waiting
e This cal feature allows your
phone to accept other incoming
calls during the conversation.
|4— Key As Send
Select * or # as the send key.
7] You can click here to get
503 (Decline) V] e more guides.
1 7]
.
.
.
Disabled - @
5 L7]
5 @
Enabled AN ]
Enabled - |

3. Click Confirm to accept the change.

A dialog box pops up to prompt you that this configuration will take effect after a reboot.

4. Click OK to reboot the phone.

Audio Settings

Volume

You can press thevolume key to adjust the ringer volume when the phone is idle or is ringing.

You can also press the volume key to adjust the receiver volume ofcurrently engaged audio

device (handset, speakerphone or headset) when the phone is in use.

To adjust the volume when the

phone is idle:

1. Press to adjust the ringer volume .

o

Search

11.25

Mon Aug 22

9 0

Favorites History

ﬁ

Features

Contacts

"“
2216 N
+2216 ARO

Message 1

e

Advanced
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To adjust the volume when the phone is  ringing :

1. Press(E—_—=_3) to adjustthe ringer volume.

®

Merry
Incoming Call

To adjust the volume when the phone is during a call:

1. Press to adjust the volume of currently engaged audio device (handset,
speakerphone or headset).

<)
2529
Talking

Ring Tones

Ring tones are used to indicate incoming callsandd i st i ngui sh your phone from yo
To select a ring tone for the phone via phone user interface

1. Tap «..->Basic->Sound->Ring Tones.
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Note

2. Tapthe desired ring tone.

@ Ring Tones

Back

Language ® Ringlwav

Date & Time @ Ring2.wav @

Display Ring3.wav
12

Sound Ring4.wav
Bluetooth @ Ring5.wav @

Location Edit Ringé.wav

Save

3. Tap [ to accept the change or tap ° to cancel.

A ring tone for the phone is configurable via web user interface at the path
Settings ->Preference ->Ring Type.

To upload a custom ring tone for the phone via web user interface:

1. Click on Settings ->Preference .

2. Inthe Upload Ringtone field, click BrowseA to locate a ring tone file (the file format must

be *.wav) from your local system.

Yealink | s

Status Account Network Features Settings Directory Security

Live Dialpad Disabled - 9
Time & Date e Preference Settings
Backlight Inactive Level Low - 0 The preference settings for
D Y administrator.
Upgrade Backight Active Level s - @
P Watch Dog Disabled - e You can click here to get
more guides.
Ring Type Ringl.wav -
Configuration e 2 9
Upload Ringtone |[ Browse... ] music.wav | [7]
Dial Plan
Upload Cancel
Voice
Tones
Phone Lock
Location
EXP Module

3. ClickUpload to upload the file.
The custom ring tone appears in the pull-down list of Ring Type .

The priority of ring tone for an incoming call on the phone is as follows: Contact ring tone (refer
to Adding Local Contacts) ->Phone ring tone.

Single custom ring tone file must be within 8MB and total custom ring tone files must be within
20MB. Uploading custom ring tones for your phone is configurable via web user interface only.
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Key Tone

If you enable key tone, the phone will produce a sound when you press the keypad.
To configure key tone via phone user interface:

1. Tape++* ->Basic->Sound->General.

2. TapOn radio box of the Key Tone field.

@ General

Back

Language 1. Key Tone: ®on Off
Date & Time

Display

Sound

Bluetooth

Location Edit

3. Tap[H to accept the change or tap ° to cancel.

Key tone is configurable via web user interface at the path Features->Audio .

Contact Management

The phone directory contains local directory and Skype for Businessdirectory.

Local directory (All or Favorites)

Skype for Businessdirectory (e.g., Favorites, Delegates, Bosses or Other Contacts)
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If boss-admin is configured, the Bosses or Delegates group appears depending on your role. Fo

r more information on boss -admin feature, refer to Boss Admin Feature on page 151. You can

add more Skype for Businessgroups via Skype for Business client

1141 Lin Wei

Search Local directory Wed Feb 24 +2216 (]

.

¥
B
[0

Skype for Business directory

9 0 -

Favorites History Contacts

Note Skype for Business Server and Exchange Server are integradl. You can search Outlook contacts
on your phone. For more information, refer to Searching for Contactson page 87.

Skype for Business Directory

The Skype for Businessdirectory on your phone displays all Skype for Businesscontacts of your
Skype for Business client You can store up to 1000 Skypefor Businesscontacts in your phone's
Skype for Businesgdirectory. You can viewSkype for Businesscontacts on the phone, but you
cannot add, edit or delete Skype for Businesscontacts on the phone.

Adding Skype for Business Contacts

To add contacts via Skype for Business client :

1. Enter afew continuous characters of the contact name or continuous numbers of the
contact number in the Search field.

The contacts whose name or phone number matches the characters enteredwill appear in
your contacts list.
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2.

3.

Right-click the contact, and then click Add to Contacts List.

@ Skype for Business

File Meet Now Tools Help

What's happening today?

£ LnWwei
‘ . Available ¥
“@  Buidings1 ~
77 2
2 0 = 0@ a-
2248 X
MY CONTACTS
+2248
+2248
e

. Merry -Inactive 5 mins - Voice Only
i Send an IM

Call 3
Start a Video Call

Send an Email Message
Schedule a Meeting

Copy

Find Previous Conversations

Other Contacts Add to Contacts List 3

Tag for Status Change Alerts
Change Privacy Relationship »

See Contact Card

[CoRd (—) + CALL FORWARDING OFF

Selectthe desired group.

The contact is added to the selected group.

Viewing Skype for Business Contacts

You can view the following information about each contact on the phone :

Note

T he c o presancetioprs
The contactds display name
The contactds avatar

The detailed information of the contact (e.g., name, mail address)

For more information on the presence icon, refer to Icon Instructions on page 3.

To view the Skype for Business contacts :

68

Tap 8, .

Tap the Skype for Businessgroup (e.g., Favorites or Other Contacts) that contairs the
desired contact.

If boss-admin is configured, the Bosses or Delegates group appears depending on your
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role. For more information on boss-admin feature, refer to Boss Admin Feature on page

151
(a) 11 41 Lin Wei "’
Search Wed Feb 24 +2216 9
L 0 0
“aa “aa =
Local Directory Favorites Bosses
LX) *°0
“aa “aa
Delegates Other Contacts
[ ]
=
2 0
Favorites History Contacts Menu

3. Tap the avatar of the desired contact.

The detailed information (e.g., display name, address and email) of the contact appears on
the touch screen.

4. Tap the grey area on the right side or press @ to return to the pervious screen.

Skype for Business Favorites

You can add your Skype for Businesscontacts as favorites via your Skype for Businessclient only.
You can viewSkype for Businessfavorites on the phone.

Adding Skype for Business Favorites
To add contacts as favorites via  Skype for Business client:

1. Right-click a contact.
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2. Click Add to Favorites .

@ Skype for Business

File Meet Now Tools Help

What's happening today?

A Linwei

L» Available *
@ Buildingst v

Find someone or dial 3 number Q
GROUPS STATUS RELATIONSHIPS MNEW At
L_.‘ Hedy - Offline 5 mins B

e

Lb Merry - Available - Vaice Only

+2224

Send an [M

+2227
Call >
Start a Video Call

+2248 Send an Email Message

Schedule a Meeting

I OTHER CONTACTS (1/2) Copy

4 DELEGATES Find Previous Conversations

Add to Favorites
L»o Merry - Avail Copy Contact To ¥

Tag for Status Change Alerts
4 PEOPLEIMANAGE CALL
Change Privacy Relationship »

M 2529 - Availa See Contact Card
b Building 51

4

LR c—) ~ CALL FORWARDING OFF

Viewing Skype for Business Favorites
You can view the Skype for Businessfavorites on the Favoritesscreenor Contacts screen.

To view the Skype for Business favorites onthe Favorites screen:

1. Tap o
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By default, Skype for Business favoritesare displayed behind the local favorites on the idle

screen (local favorites are indicated by the icon 0 , Skype for Business favoritesare
indicated by the statusicon).

(a] 13 41

Lin Wei "
Search

Wed Feb 24 +2216 ©

> o

&
s s s W ©

2228 2529 80001 80002

1»,» 1» 1» - ®
S 0 L /@ 40

2228 2529 80001 80002
(]
&
) ©
Favorites History Contacts Menu

To view the Skype for Business favorites on the Contacts screen :

1. Tap &>Favorites.

Favorites

Back
- 2228 & 2529 & 80001
Le Le Le
= 80002 ‘ 80034+ly.. &y Adam
Le q Q
& Bay & Merry

Le

2. Tap the avatar of the desired contact.
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The detailed information (e.g., display name, address or email) of the contact appears on
the touch screen.

” Merry e
i

\way

Address

2248@yealinkuc.com

Email

Add to local

3. Tap the grey area on the right side or press @ to return to the pervious screen.

Local Directory

Yealirk Skype for Businessphones also maintain a local directory. The local directory can store
up to 1000 contacts. When adding a contact to the local directory, in addition to name and
phone numbers, you can also specify the ring tone and group for the contact. Contacts can be
added either one by one or in batch using a local contact file. Yealink Skype for Businessphones
support both *.xml and *.csv format contact files, but only support *.xml format download for
local contact file.

Adding Local Contacts
You can add contacts to the local directory in the following ways:

Manually

From Skype for Businessdirectory
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Adding Local Contacts Manually

To add acontact to the local directory manually :

1. Tap 8 ->Local Directory ->All.

Back

& 2228
Lo
¥ 80002
Lo

Local Directory

Al Favorites

& 2529
Lo

ko

&

Add Dir

% 80001

2. Tap °

3. BEnter name, address work number, mobile number, home number, title and email in the

corresponding fields.

Back
Group:
Name:
Address:

Work Number:

123
IME

New Contact

All Contact
Mili
China

80007

Mobile Number: ‘80008

Delete

B

Save

4. Selectthe desired ring tone from the pull-down list of Ring.

5. Tap B to accept the change or ° to cancel.

Note
existed!DZ

If the contact name already exists in the directory, the touch screen will prompt JContact name

Local directory is configurable via web user interface at the path Directory ->Local Directory .
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Adding Local Contacts from Skype for Business Directory
To add a local contact from Skype for Business directory via phone user interface :

1. Tap 8.

2. Tap the Skype for Businessgroup (e.g., Favorites or Other Contacts) that contains the
desired contact.

If boss-admin is configured, the Bosses or Delegates group appears depending on your

role. For more information on boss -admin feature, refer to Boss Admin Feature on page

151.
11 41 Linwei (090
Search Local directory Wed Feb 24 +2216 )
s A &
Local Directory Favorites Bosses
a A
Delegates Other Contacts

Skype for Business directory

9 0 -

Favorites History Contacts Menu

3. Tap the avatar of the desired contact.

4. Tapthe Add to local soft key.

” Merry e

Address

2248@yealinkuc.com

Email

Add to local

5. Tap the desired field to edit the contact information.

6. Tapthe B soft key to add the contact to the local directory .

The entry is successfully saved to thelocal directory.

Viewing Local Contacts

You can view the following information about each local contact on the phone:

The contactgds display name
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The contactdgs avatar

The detailed information of the contact (e.g., name, mail address)
To view the local directory :

1. Tap & ->Local Directory .

C Local Directory 0

Back Add Dir

All Favorites
M 2228 A% 2529 A% 80001
Mo 2sovinuce. WO 2s200veinuce. O s0001ayeaink
A% 80002 A% Merry
Lo 2@yealin L}::,

2. Tap the desired group.
3. Tap the avatar of the desired contact.

The detailed information (e.qg., display hame, address, work number, mobile number, home
number and email address) of the contact appears on the touch screen.

Q 2228 ]
A n

o

Address

2228@yealinkuc.com

Email

4. Tap the grey area on the right side or press @ to return to the pervious screen.

Editing Local Contacts
To edit a contact in the local directory:

1. Tap 8 ->Local Directory .
2. Tap the desired group.

3. Tap the avatar of the desired contact.
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4. Tapthe Edit soft keyto edit the contact you selected.

” 2228 &
4

7 (k]
Address

2228@yealinkuc.com

Email

5. Tap the desired field to edit the contact information.

You canedit name, address work number, mobile number, home number, title and email in
the corresponding fields.

° 2228
Back
Group: Favorites b
Name: ‘2228] @
Address: 2228@yealinkuc.com 12
Work Number: @
Mobile Number:
Abc «a H
IME Delete Save

6. Tap B to accept the change or o to cancel.

Local directory is configurable via web user interface at the path Directory ->Local Directory .

Deleting Local Contacts
To delete a contact from the local directory:

Tap &, ->Local Directory .
Tap the desired group.

Tap the avatarof the desired contact.

Eal A

TapDelete.
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Note

The touch screen promptsDZ D e $electeé It e m? DZ

Delete Selected Item ?

5. Tapthe OK soft key to confirm the deleti on or the Cancel soft key to cancel.

Deleting the contact is configurable via web user interface at the path Directory ->Local
Directory .

To delete all contact s via web user interface:

1. Click on Directory ->Local Directory .
2. Click Delete All to delete all contacts.

The web user interface prompts "Do you want to delete all contacts in ContactList?".

Do you want to delete all contacts in ContactList?

3. Click OK to complete deleting the contact list.

Delete all contacts is available via web user interface only.
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Importing/Exporting Contact Lists

78

You can manage your pidpbhaneuges intérface ar Web dserinteidateoButy
you can only import or export the contact list via web user interface.

To import an XML contact list file via web user interface:

1. Click on Directory ->Local Directory .

2. Click BrowseA to locate a contact list file (the file format must be *.xml) from your local
system.

3. ClickImport XML to import the contact list.

Yealink | s

Account Network Features Settings Directory
Local Directory NOTE
1 2529 Favorites
Multicast IP 2 80001 Favorites contactsbasic-note
. 3 80002 Favorites
Settings 4 Merry Al Contacts 2l You can click here to get
more guides.
5
6
7
8
9
10
Page 1 ~ | Pre 1 Next' Hang Up ] [ Delete Al ] [ Delete ] [ Move To I All Contac »
Contacts g Import Local Contact File @
Name contact.xml
Waork Number Import XML Export XML
Mobile Number Browse_. | No file selected.
Home Number Import CSV Export ¢sV | [ show Title
Email
Addr
Title
Ring Tone Auto -
Group All Contacts -
Add Edit

The web user interface prompts "The original contact will be covered, continue?".

4. Click OK to complete importing the contact list.
Toimporta CSV contact list file via web user interface:

1. Click on Directory ->Local Directory .

2. ClickBrowseA to locate a contact list file (the file format must be *.csv) fromyour local
system.

3. (Optional) Check the Show Title checkbox.
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It will prevent importing the title of the contact information which is located in  the first line
of the CSV file.

Yealink | s

Status Account Network Features Settings
Local Directory Al Contacts ~ u NOTE
1 2529 Favorites ]
Multicast IP ) 80001 Favorites 0 contactsbasic-note
) 3 80002 Favorites ] .
Settings 4 Merry Al Contacts w You can click here to get
more guides.
5
6
7
8
L]
10
Pagel 1 ~ [ Pre || Mext| Hang Up ] l Delete All ] [ Delete ] l Move To ] Al Contac =
Contacts @ Import Local Contact File @)
B No file selected.
Work Nurmber Import XML Export XML
Mobile Mumber Browse... | contact.csv
Home Number Import C5V Export C5V Show Title
Email
Addr
Title
Ring Tone Auto -
Group All Contacts -
Add Edit

4. Clicklmport CSV to import the contact list.
5. (Optional) Mark the On radio box in the Del Old contact field.
It will delete all existing contacts while importing the contact list.

6. Select the contact information you want to i mport into the local directory from the
pull-down list of Index .

At least one item should be selected to be imported into the local directory.

Yealink | s

Account Network Features Settings

Del Oldcontact C'on @ off
Preview NOTE

Index display name ][ work number  +|[ignore v|ignore v|[ignore v|[ig
1 display_name office_number mobile_number other_number line. contacts-preview-note
2 Ad 1020 -1
3 jim 1003 -1 [ You can click here to get
4 sunmy’ 5002 1 more guides.
5 Tom 1004 1
< >

7. ClickImport to complete importing the contact list.
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To export a contact list via web user interface:

1. Click on Directory ->Local Directory .
2. Click Export XML (or Export CSV).

3. Click Save to save the contact list to your local system.

Local Favorites

Favorites are the contacts in your directory that you call most often. You can assign aindex
number to a favorite. Local favorites display consecutively according to theirindex number, and
the contact with the lowest number displays first.

Adding Local Favorites
You can add the local favorites manually or add local contacts as favorites.

To add alocal favorite via phone user interface :

1. Tap ; ->Local Directory ->Favorites .

° Local Directory 0

Back Add Dir
All Favorites

& 2529 & 80001 = 80002
Lo lo Lo
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3. Enterthe contact name, office, mobile, other numbers, Email, address and titlein the

corresponding fields.

@

Back

New Contact

Group: Favorites b,
Name: Limi
Address:
Work Number:
Mobile Number:
2aB @ H
IME Delete Save

4.  Selectthe desired ring tone from the pull-down list of Ring.

5. Selectthe desired index number from the pull-down list of the Index .

The valid value ofindex number ranges from Null to 32 and the lowest number is Null. The

contact with the lowest index number displays first.

Back

Limi

Home Number:
Title: Null ~

. 4
Email: 01/10

5

Ring: . v
Index: 4 a

Save

6. Tap B to accept the change or ° to cancel.

Adding a local favorite is configurable via web user interface at the path Directory ->Local

Directory .
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To add a local contact as the local favorite via phone user interface

1. Tap 8 ->Local Directory .
2. Tap the avatar of the desired contact.

3. TapAdd to favorite.

A2 very ()

Address

2248@yealinkuc.com

Email

4. Selectthe desired index number from the pull-down list of the Index .
5. Tap B to accept the change.

The entry is successfully saved to the locafavorite.

Adding a local contact asthe local favorites is configurable via web user interface at the path
Directory ->Local Directory .

Viewing Local Favorites
You can view the local favorites on the Favorites screenor Contacts screen.

To view the local favorites on the Favorites screen:

1. Tap o

Contacts that have a favorite index number display with the icon o . By default, local
favorites are displayed before the Skype for Businessfavorites.

in Wei ﬁ
o L4 el G
s s s W ©
2228 2529 80001 80002 .
s

% A% s A

2228 2529 80001 80002

) o 2

Favorites History Contacts Menu
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To view the local favorites on the Contacts scree

1. Tap a ->Local Directory ->Favorites.

n:

Contacts that have a favorite index number display with the icon 0 .

Local Directory
Back

All

& 2529 & 80001
Lo Lo

Limi & Merry
o 0

Favorites

* 80002
Lo

&

Add Dir

2. Tap the avatar of the desired contact.

The detailed information (e.qg., display nhame, address or email) of the contact appears on

the touch screen.

4. Tap the grey area on theright side or press @ to return to the pervious screen.

Reordering Local Favorites

To reorder your local favorites, assign the local favorite a different index number.

To reorder your local favorites

1. Tap 3->Local Directory ->Favorites.

Local Directory
Back

All

Favorites

& 2529 & 80001 & 80002
Lo Lo Lo

Limi & Merry
[ Lo

Add Dir

2. Tap the avatar of the desired contact.

3. Tap the Edit soft key to edit the contact you selected.
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4. Select the desired index number from the pull-down list of Index .

o 2529

Back

Home Number:

Title: @

Email: 2529@yealinkuc.com
Ring: Auto R4 @
Index: ‘ 6 W ‘ |

Save

5. Tap [Hto accept the change or °to cancel.

The phone uses the new index number to order the favorite.

° Local Directory 0

Back Add Dir
All Favorites
& 80001 & 80002 Limi
Lo Lo o
= Merry & 2529
Lo Lo

Managing Local Favorites

84

Local favorites and Skype for Businessfavorites of T48G Skype for Business phone are
displayed on the idle screen. By default,local favorites are displayed before the Skype for
Businessfavorites.

You can configure whether to display local favorites on the idle screen and configure the display
order of the local favorites.

Example: 2228, 2529, 80001 and 80002 are your local favorites. 80001, Daisy, Hedy and Merry
are your Skype for Business favorites.
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Local favorite is indicated by the icon o The following figure shows a sample Favorites list
on the idle screen.

© 11:03 Line <| Linwei (48

Search Wed Feb 24 v2215 MO

Local r ( ( (
— - N - @
Favorites 1}6 1 Jo 1 o o

2228 2529 80001 80002

- -

v -
in A s k| ©

80001 Daisy Hedy Merry
®
aa
9 ©
Favorites History Contacts Menu

When the number of favorite contacts is more than 8, the page switch keys will appear on the
right side of the main window.

You can tap .::;;:.' 'ﬁ::;v;:ﬁ' or press @ , @ to turn pagesto view other favorites.
To configure the display priority of local favorite  via web user interface:
1. Click on Directory ->Settings .

2. Select the desired value from the pull-down list of Local Favorite .

3. Depending on your selection:

o] If Disabled is selected, only the Skype for Businessfavorites are displayed on the idle
screen.

0  If Preferential is selected, local favorites will bedisplayed before the Skype for
Businessfavorites on the idle screen.

0 If General is selected, the local favorites will be displayed behind the Skype for
Businessfavorites on the idle screen.

Yealink |+

Status Account Network Features Settings

ocal irectony Lo Favore o —

Multicast IP contacts-lync-note

Settings You can dlick here to get
more guides.

4.  Click Confirm to acceptthe change.

Note You can configure the display priority of local favorite via web user interface only.
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Placing Calls to Contacts

To place a call from the Favorites screen:

1. Tap o

(a] 11:03

Search Wed Feb 24

2228 2529 80001

"’ Y Y. Y.
s s s s

80002

> S B
ﬁ e A s

+2224 2228 2529 80001
®
L}
9 0
Favorites History Contacts Menu

Lin Wei »1
+2216 LQ

®

12

2

2. Tap the avatar of the desired contact.

o) If a contact has only one number, the contact number will be dialed out directly.

0 If a contact has multiple numbers, press . or tap ° ,the first number will be

dialed out by default.
To place a call from the directory:

1. Tapa .

2. Tap the group that contains the desired contact.

3. Tap the avatar of the desired contact, the detailed information of the contact appears on

the touch screen.

” 2529 &

-
()
Address

2529@yealinkuc.com

Email

4. Press . or tap o ortap the desired number to place a call.

If a contact has multiple numbers, press . or tap ° ,the first number will be dialed
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out by default.

Searching for Contacts

You can search for Skype for Business contacts, local contacts and Microsoft Outlook contacts
on the pre-dialing screen. You can also configure the Skype for Businessphone to search for
contacts after the designated time.

Search for a contact on the pre -dialing screen :

1. Tap e

2. Press the keypad keys to ater the first few continuous characters of the contact name or
the contact number.

The phone performs an Intelligents ear ch (e. g., press the digit key
a, b and c¢cDJ.

The entries whose name or phone number matches the characters entered will appear on

the touch screen. You can dial from the result list.

Back Call

Jane Linda Merry
" ’

® Hedy % 2211-cgc 2212
15 Sl 'o’

To configure dial search delay via web user interface:

1. Click on Features->General information

2. Enter the desired value (in seconds)in the Dial Search Delay field.
The default value isj1DZ

Yealink | vasc

Account Features Directory

e General Information g NOTE
Information Cal Watting Enabled @
Call wWaiting
Audio Key As Send # v o This call feature allows your
phone to accept other incoming
i calls during the conversation.
Remote Control Hotline Number 2248
i - Key As Send
Bluetooth foareaiis o) 4 Select * or # as the send key.
Busy Tone Delay (Seconds) 0 v o
LED You can click here to get
Retumn code when refuse 603 (Decline) @ more guides.
Time-Out for Dia-Now Rule 1 (7]
Dial Search Delay 1 ol
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3. ClickConfirm to accept the change.

Note Dial search delay featureis configurable via web user interface only.

Call History Management

The T48G Skype for Business phonemnaintains call history lists of Missed, Placed and Received
Each all history list supportsup to 100 entries. You canview the call history, place a call, or
delete an entry from the call history list.

History record feature is enabled by default,ifyou dongt want to save the call
disable this feature.

Contacts avatar allows the call history to display the contact avatars. It is enabled by default, if
you dongt need contact avatars of the call history,

To disable history record via phone user interface:

1. Tap «..->Features>History Setting .

2. Tap the Off radio box of the History Record field.

@ History Setting

Back

Call Forward 1. History Record:

Call Waiting @ 2. Contacts Avatar: ® On Off

Paging List
12

BToE

Key As Send @

History Setting

Save

3. Tap B to accept the change or tap °t0 cancel.
To disable contact avatar via phone user interface:

1. Tap ++* ->Features>History Setting .
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2. Tap the Off radio box of the Contact Avatar field.

@ History Setting

Back

Call Forward 1. History Record:

Call Waiting @ 2. Contacts Avatar: On ®off

Paging List
12

BToE

Key As Send @

History Setting

Save

3. Tap Bto accept the change or tap °t0 cancel.

Contact avatar is configurable via web user interface at the path Features->General
Information .

To view the call history:

1. Tapo.

The touch screen displaysall call records.

Q 00 24 Linwei @
el Mon Nov 16 +2216 QL}
All Missed Placed Received
Hedy Merry Merry @
o % FriDecl % FriDec11 % FriDec
Lin Wei Merry Lin Wei e
Lin Wei Lin Wei 80035+ly...
[ ) % Thu Dec 1( ® R Thu Dec 1 [ ) % Thu Dec1 @
#376 #304 Lin Wei
& Thu Dec1 X Thu Dec 1 [ ) R Thu Dec1
9 [ 2
Favorites History Contacts Menu

2. Tap @ @or press @ @to turn pages.

You can tap All, Missed, Placed or Received to view entries in each call list directly.

3. Tapthe desired entry.
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The detailed information (e.g., avatar, display name ornumber) of the entry appears on the

touch screen.

Hedy e

)

Number
Time

Duration

4.  Tap the grey area of the right side or press @to return to the pervious screen.

To place a call from the call history list:

1. Tap o

The touch screen displaysall call records.

2. Tap , or press , to turn pages.
® © © O

You can tap All, Missed, Placed or Received to view entries in each call list directly.

3. Tap the desired entry.
The detailed information (e.g., avatar, display name ornumber) of the entry appears on the

touch screen.

4. Tap e or press .to place a call.

Hedy e

o

Npmber
Time

Duration

To delete an entry from the call  history list:

1. Tap 0
2. Tap @ , @ or press @ @ to turn pages.
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You can tap All, Missed, Placed or Received to view entries in each call list directly.
3. Tap the desired entry.

4. TapDelete.

Hedy e

)

Number
Time

Duration

The touch screen promptsDZ Del et e the selected record?DZ

5. Tapthe OK soft key to confirm the deleti on or the Cancel soft key to cancel.

Note The above introduces the default power indicator LED status. The status of the power indicator
LED is configurable via web user interface. For more information, refer to
Yealink Skype for_Business HD_IP_Phones_Administratorid@u

Headset Use

If you want to use a wired headset, physically connect your headsetto the phone and activate
the headset mode for use. For more information on physically connecting a headset, refer to

Phone Installation on page 16.

If you want to use a wireless headset, insert the Bluetooth USB dongle into the USB port on the
back of the phone. For more information on using a Bluetooth headset, refer to Bluetooth Headset
on page 94.

This sectionprovides an introduction to wired headset use

Note If both a Bluetooth headset and a wired headset are connected, only the Bluetooth headset can
be used.

Headset Mode Activation/Deactivation

To activate the headset mode :

1. Press @ on the phone.

The HEADSEKkey LED illuminates solid green when the headset mode is activated. When
you tap e to answer an incoming call, the call is connected to your headset automatically.
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For more information on using the headset to answer a call, refer to Answering Callson

page 119.

With the handset on-hook, enter the desired number and tap e , the phone will then
place a call using the headset automatically. For more information on using the headset to

place a call,refer to Placing Callson page 116.

To deactivate the headset mode :

1. PreSSJQ_again on the phone.

The HEADSEKey LED goes out when the headset mode is deactivated.

Headset Prior
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You canuse headset in priority when headset prior feature is enabled. Thisfeature is especially

useful for permanent or full -time headset users.

To enable headset prior via web user interface:

1.
2.

3.

Information Call Waiting Enabled M 7}
call waiting
N Key As Send # - o This call feature alows your
Audio phone to accept other incoming
Hotline Number 1234 calls during the conversation.
Remote Control
i o 4 Key As Send
IRy Select * or # as the send key.
Bluetooth Busy Tone Delay (Seconds) 0 - @
You can click here to get
LED Retum code when refuse 603 (Decline) >~ @ more guides.
Time-Out for DiakNow Rule 1 @
Dial Search Delay 1 o
180 Ring Workaround Disabled - 0
Save Call Log Enabled - o
Suppress DTMF Display Disabled - o
Suppress DTMF Display Delay Disabled > @
Play Local DTMF Tone Enabled M 7}
DTMF Repetition 3 - o
Mulricast Codec G722 = @
Play Hold Tone Enabled - o
Play Hold Tone Delay 30 o
Allow Mute Enabled AN 7]
DuakHeadset Disabled = @
Auto-Answer Delay(1~4s) 1 @
Headset Prior Enabled A ol
DTMF Replace Tran Enabled hd o
Click Confirm to accept the change.
To use headset prior, you should activate the headset mode in advance:

1.

Click on Features->General Information

SelectEnabled from the pull -down list of Headset Prior .

Yealinklvses

General

Account

General Information @)

Network

Directory

Physically connect the headset
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Note

2. Press @ to activate the headset mode.

If headset prior is enabled, the headset mode will not be deactivated until you press the

HEADSETkey again.

If headset prior is disabled, the headset mode can be deactivated by pressing the speakerphone

key or the HEADSETkey.

Headset prior is configurable via web user interface only.

Dual Headset

Note

You canuse two headsetswhen dual headset feature is enabled To use this feature,you must

physically connect headsets to the headset jack and handset jackrespectively. Once the phone

connects to a call, the headset connected to the headset jackwill have full-duplex capabilities,

while the one connected to the handset jack will only be able to listen.

To enable dual headset via web user interface:

1. Click on Features->General Information

2. SelectEnabled from the pull -down list of Dual-Headset.

Yealink | s

Account Network

General Information

General

Information Call Waiting Enabled - 0

Audio Key As Send # AN 7 |
Hotline Number ’123‘47

Remote Control
Hotline Delay(0~10s) ’47

Bluetooth Busy Tone Delay (Seconds) ] - @9

LED Return code when refuse 603 (Decline) - 0
Time-Out for Dia-Mow Rule ’17 (7]
Dial Search Delay ’17 o
180 Ring Workaround Disabled - 0
Save Call Log Enabled - 0
Suppress DTMF Display Disabled - 0
Suppress DTMF Display Delay Disabled - 0
Play Local DTMF Tone Enabled - @
DTMF Repetition 3 AN 7 ]
Muticast Codec G722 = @
Play Hold Tone Enabled - 0
Play Hold Tone Delay ’3‘07 0
Allow Mute Enabled AN 7 |
DuakHeadset Enabled - le
Auto-Answer Delay(1~4s) ’17 0
Headset Prior Enabled - @
DTMF Replace Tran Enabled - @

Call waiting

This call feature allows your
phone to accept other incoming
calls during the conversation.

Key As Send
Select * or # as the send key.

You can click here to get
more guides.

3. Click Confirm to accept the change.

Dual headsetis configurable via web user interface only.
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Bluetooth Headset

The T48G Skype for Business phonesupports Bluetooth. Bluetooth enables low-bandwidth
wireless connections within a range of 10 meters (32 feet). The best performance is in the 1 to 2
meter (3 to 6 feet) range.

You can activate/deactivate the Bluetooth mode on the phone, and then pair and connect the
Bluetooth headset with your phone. You can pair up to 30 Bluetooth headsets with your pho ne.
However, only one headset can be connected at a time. You can also disconnect and delete your
Bluetooth headset from the phone.

Note Ensure that the Bluetooth USB dongle is properly connected to the USB port on the back of the
phone. For more information, refer to Phone Installation on page 16.

Activating the Bluetooth Mode

When you insert Bluetooth USB dongle BT40 into the USB port at the back of the IP phone, the

touch screen prompts JAdapterethact bhecdeaviadaeedri glttanmo
You can tap OK to activate Bluetooth mode directly and then scan Bluetooth devices

automatically.

Adapter has been added, scanning the
bluetooth devices right now?

To activate the Bluetooth mode via phone user interface:

1. Tapee+->Basic->Bluetooth .

2. TapOn radio box of the Bluetooth field.
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The Skype for Businessphone scans the available Bluetooth headset automatically.

Scanning...

The touch screen displays the Bluetooth device information (device name and MAC

address).

@ Bluetooth

Back

Language Edit My Device Information:

Date & Time Bluetooth: ® On Off
Display 1 bluetooth devices:
Sound Sennheiser EZX 60
00:16:94:06:58:78
Bluetooth
Location Edit
a &)

Delete All Scan

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth .

Pairing and Connecting the Bluetooth Headset

Before you pair a Bluetooth headset, check the indicator on the Bluetooth headset to make sure

that the Bluetooth headset is discoverable. For more information, refer to the documentation

from the Bluetooth headset manufacturer.
To pair and connect your Bluetooth headset to your phone:

1. Tap #=++ ->Basic->Bluetooth .

2. Tap the Bluetooth device to connect the Bluetooth headset to your phone.
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If there is no Bluetooth device available on the touch screen, tap @ to search for the
Bluetooth device again.

@ Bluetooth

Back

Language Edit My Device Information:

Date & Time Bluetooth: ® On Off

1 bluetooth devices:

Display
sound Sennheiser EZX 60
ot 00:16:94:06:58:78
Bluetooth
Location Edit
Delete Al Scan

3. Enter the PIN(e.g., 0000)in the prompted Password field.

@ Enter Password

Back

Language 1. Password:

Date & Time
Display
Sound
Bluetooth

Location Edit

123 a A

IME Delete oK

4. Tap 4.

The Bluetooth headset is then automatically connected to your phone. The touch screen

displays asbelow:

@ Bluetooth

Back

Language Edit My Device Information:

Date & Time Bluetooth: ® On Off
Display 1 bluetooth devices(Connecting with Sennheiser EZX 60):
Sennheiser EZX 60 Connect Success. i
GO 00:16:94:06:58:78 o
Bluetooth
Location Edit
Delete All Scan
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The

promptingtmeds $a ge njnRdothdBuahpspreem r s

©

Search

Status

Calendar

()

Favorites Hi

08 35

Bluetooth connect

a

o&.’ﬁ

Features

istory

Contacts

Message

2

Advanced

Menu

1

Hedy
+2227

~~

Li‘

With the Bluetooth headset paired and connected, you can use the Bluetooth headset to

place and answer calls. For more information, refer to the documentation from the
Bluetooth headset manufacturer.

Viewing the Bluetooth headset information

To view the Bluetooth headset information:

1. Tap sss

->Basic->Bluetooth

2. Tap the On radio box of the Bluetooth field.

The touch screen displays a list of Bluetooth headsets

3.  You canview the Bluetooth headset information from the Bluetooth devices field.

©

Back

Language

Date & Time

Display

Sound

Bluetooth

Location Edit

Bluetooth

Bluetooth:

1 bluetooth devices(Connecting with Sennheiser EZX 60):

Sennheiser EZX 60
© 0016:94:06:58.78

Delete All

Edit My Device Information:

Device Name : the name of the Bluetooth headset.

® On

MAC Address : the MAC address of the Bluetooth headset.

Off

Connect Success.

Connection : the connection status of Bluetooth headset with your phone.

Bt

97



User Guide for the T48G Skype for Business phone

Editin g Device Information
To edit device information  via phone user interface:
1. Tap =+ ->Basic->Bluetooth .
2. Tap the Edit My Device Information field.

The touch screen displays the device name and MAC address. The MAC address cannot be
edited.

3. Enter the desired name in the Device Name field.

The default drealinkT48@A ame i s |

@ Bluetooth

Back

Language 1. Device Name: lYeaIink-T4SG

Date & Time 2. MAC Address: 00:15:83:78:EB:15

Display

Sound

Bluetooth

Location Edit

abc « B

IME Delete Save

4. Tap [ to accept the change or o to cancel.

The preconfigured Bluetooth device name will display in scanning list of other device.

Disconnecting the Bluetooth Headset

You can disconnect the Bluetooth headset from your phone. After you disconnect the Bluetooth
headset, it will still remain paired and be displayed in the Paired Bluetooth Device list. So you
can easily connect it to your phone again.

To disconnect your Bluetooth headset from your phone:

1. Tap ,,, ->Basic->Bluetooth .
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2. Tapthe connected Bluetooth headset.

@ Bluetooth

Back

Language Edit My Device Information:

Date & Time @ Bluetooth: ® On Off

Display 1 bluetooth devices
1/2

et Jabra EVOLVE 65 Disconnect Success.

@ 9 1ca8FoR0841E
Bluetooth

Bt

Location Edit

a &)

Delete All Scan

The Bluetooth headset is disconnected. To connect it to your phone again, tap the
Bluetooth headset again.

Deleting the Paired Bluetooth Headset

You can delete your Bluetooth headset from your phone. When you delete the Bluetooth
headset, it disappears from the Paired Bluetooth Device list. To connect it to your phone again,
you need to scan and connect it again.

To delete your Bluetooth headset f  rom your phone:

1. Tap sss->Basic->Bluetooth .
2. Tap n'ﬁ after the desired Bluetooth headset you want to delete.

The touch screen prompts the followingwaming] Del et e sel ected item?DZ

Delete seleted item?

3. Tapthe OK soft key to confirm the deleti on or the Cancel soft key to cancel.

You can alsodelete all headsets by tapping the Delete All soft key.

99



User Guide for the T48G Skype for Business phone

Deactivating the Bluetooth Mode

To deactivate the Bluetooth mode via phone user interface:

1. Tap ==« ->Basic->Bluetooth .

2. Tap the Off radio box of the Bluetooth field.

@ Bluetooth

Back

Language Edit My Device Information:

Date & Time @ Bluetooth: On ® Off

Display
12

Sound

Bluetooth @

Location Edit

TheBluetoothheadset wondt be connected anymor e,
activate the Bluetooth mode again, the paired Bluetooth headset will appear in the Bluetooth
Device(s) list.

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth .

E911

E911 (Enhanced 911) is a location technology that enables the called party to identify the
geographical location of the calling party. For example, if a caller makes an emergency call to
E911, the feature extracts the cdler's information for the police department to immediately
identify the caller's location.

E911 Location Tip
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The system administrator configures geographical location for users on the Skype for Business
Server. After user signs in, the geographicallocation is downloaded to the phone. If
geographical location is not provisioned by the server, an E911 location tip will appear to
prompt the user that the location of the phone is not set.

To configure E911 location tip via web user interface:

1. Click on Features->General information

2. Select desired value from the pull -down list of E911 Location Tip .

0  If you select Enabled from the pull -down list of E911 Location Tip .

When the location is not set, location notification depends on the configuration on
the Skype for Business Server
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0  Ifyou select Disabled from the pull -down list of E911 Location Tip .

No matter whether the location is not set, the touch screen will not prompt the

location notification .

For more information, refer to Location Notification on page 101.

Yealink | s

Status Account Network Settings Directory

General Information &)
General
Information Call Waiting Enabled - @
Call Waiting
_ Key As Send # - 0 This call feature allows your
Audio phone to accept other incoming
Hotline Number calls during the conversation.
Remote Control
- Key As Send
) 4 Select * or # as the send key.
Bluetooth Busy Tone Delay (Seconds) 0 - @
You can click here to get
LED Return code when refuse 603 (Decline) - @ more guides.
.
.
.
Diversion/History-Info Enabled - 0
‘Auto-Logout Time(1~1000min) 5 0
Call Number Fitter [7]
Voice Mail Tone Enabled - @
DHCP Hostname SIP-T48G o
E911 Location Tip Enabled - |0
Update Checking Time 24 0
Use DHCP Option 120 Disabled = @
SFB Cert: Service URL [7]
Enable SFB Automation Disabled AN 7 ]
SFB Inactive Time 5 (7]
SFB Away Time 5 [7]
Web Sign in Enabled - 0
Remember Password Disabled -
History Record Contacts Avatar Enabled -
Confirm Cancel
3. ClickConfirm to accept the change.
Note When the location is set, no matter whether E911 location tip is enabled or disabled, the touch

screen will not prompt the location notification.

E911 location tip feature is configurable via web user interface only.

Location Notification

When E911location tip feature is enabled and the location of the phone is not set , the location

notification depends on the configuration on the Skype for Business Server
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a) When the parameter Location Required is set to Yeson the Skype for Business Serverthe
Status menu will display @ icon. The touch screen is shown as below after login:

Location is not set

You can do one of the following:

0 Tapthelgnore soft key.

The phone will return to the idle screen.

0 Tapthe Edit soft key.
The phone will enter the Location Edit screen.

b)  When the parameter Location Required is set to Disclaimer on the Skype for Business
Server, the Status menu will display @ icon. Thetouch screen is shown as below after
login:

Location is not set

- You can do one of the following:

Tapthe Ignore soft key.
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The phone will display the disclaimer configured on the Skype for Business Server

Warning: If you do not provide a location,
emergency services may be delayed in
reaching your location should you need to

call for help.

Ignore Edit

You cantap the Ignore soft key to return to the idle screen or tap the Edit soft key to
enter the Location Edit screen.

Tapthe Edit soft key.

The phone will enter the Location Edit screen.

Location Edit

Set Location: | |

Set Address: @

Set Building:

12

Set City:
Set State: @

Set Postcode:

] ABC a B

Reload IME Delete Save

103



User Guide for the T48G Skype for Business phone

c) When the parameter Location Required is set to No on the Skype for Business Server, the
Status menu will not display (D icon. Thetouch screen is shown as below after login:

(a] 15 24 2216 (4

Search Wed Aug 24 +2216 L»,Q

o « @
Lock Features Message 2

&

Advanced

Calendar Meet Now

2 0 a

Favorites History Contacts Menu

Adding the Location In formation

You canadd the location information in one of the t wo ways:

Reload the location information from the Skype for Business Server

Add the location information manually.

Reloading the Location Information from the Skype for Business Server

The network administrator configures geographical location on the Skype for Business Server
for the phone. After the phone signs in or reboots, the geographical location is downloaded
automatically. The phone will update the geographical location every 4 hours automatically. If
the geographical location configured on the server updates, you can also reload it via phone
user interface manually.

To reload the location information  via phone user interface:

1. Tap ».«->Basic->Location Edit .

2. Tapthe Reload soft key to reload the location information from the Skype for Business
Server.
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Location set on the phone will be covered by location set on the Skype for Business Server

@ Location Edit

Back

Language Set Location: | |

Date & Time @ Set Address: 402 Wanghai Road @

Display Set Building: Building 63
12 12
Sound Set City: Xiamen

Bluetooth @ Set State: FJ @

Location Edit Set Postcode:

. ABC a B
Reload IME Delete Save

Adding the Location Information Manually

If geographical location is not provisioned on the Skype for Business Serveryou can add the
location information manually via phone user interface.

To add the location information manually via phone user interface:

1. Tap ... ->Basic->Location Edit .

@ Location Edit

Back

Language Set Location:

Date & Time Set Address: @

Display Set Building:

12

Sound Set City:

Bluetooth Set State: @

Location Edit Set Postcode:

9 ABC a B

Reload IME Delete Save

Enter the location name in the Set Location field.
Enter the address name in the Set Address field.
Enter the building name in the Set Building field.
Enter the city name in the Set City field.

Enter the state name in the Set State field.

Enter the postcode in the Set Postcode field.

Select the country from the pull -down list of Set Country .

© ® N o 0~ 0D

Tap B to accept the change.
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Note

Location is configurable via web user interface at the path Settings ->Location .

T48G Skype for Business phone has 24 country locationsor you to choose. The country names
are displayed in alphabetical order.

Viewing the Location Information

To view the location information via phone user interface :
Do one of the following:
0 Tap .-+ ->Status->Location .

o) Pres'-> Location .

Emergency Call

106

You can dial emergency numbers for assistancewhether you set the location or not .

You can dialan Emergency Dial String number or Emergency Dial String Mask numbereven if
the phone is locked. Keypad is available during an emergency call.

To place an emergency call when the phone is locked:

1. Tap o (Emerg Call soft key).

e 1635 2216 [NSA

Emerg Call Thu Sep 01 +2216 {J

Locked



app:ds:emergency
app:ds:call
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2. Tapthe desired emergency number.

o Emerg Call Q

Back New Call

910086

The touch screen is shown as below:

<

Emergency Call
Talking

Emergency Call
00:01

You can cancel or hold the emergency call only.

If call forward feature is configured in advance, the call forward feature will be disabled
automatically after calling the emergency number. If the call forward feature is not
manually enabled again after the emergency call, it will be enabled automatically after two

hours and its settings will also be restored.

If the phone status is DND before dialing an emergency number, then the phone status will
change to available after the emergency call. And the phone status will restore to DND

status in two hours. Other statuses will not be affected by the emergency call.

Note Emergency Dial String number and Emergency Dial String Mask number areconfigurable on the
Skype for Business Server only. Contact your system administrator for more information.
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Dial-now

You canconfigure one or more dial-now rules (up to 100) on your phone. When the dialed
number matches the dial-now string, the number will be dialed out automatically. For example,
a dial-now rule is configured as "1xxx", any entered four-digit string beginning with 1 will then
be dialed out automatically on the phone.

Basic expression syntaxes you need to know:

Syntax Description

The dot "." can be used as a placeholder or multiple placeholders for any
character. Example:
"12." would match "123","1234","12345", "12abc", etc.

An "X" can be used as a placeholder for any characterExample:

X
"12x" would match "121","122","123","12a", etc.
Numeric ranges are allowed within the brackets: Di-ziDi gi t . E x
] /] DZ woul d mat s0Z6DEXYBZDA u mb e r DZ
The square brackets"[]" can be used as a placeholder for a single character

1] which matches any of a set of characters. Example:
"91[5-7]1234" would match "9151234","9161234","9171234".
The parentheses"( )" can be used to group together patterns, for instance, to

0 logically combine two or more patterns. Example:
"([1-9])([2-71)3" would match "923","153","773" etc.
The (J$DZfoll owed by the sequence nu
characters placed in the parenthesis. The sequence number stands fothe
corresponding parenthesis. Example:

$ A replace rule configuration, Prefix: "001(xxx)45(xx)", Replace: "9001$145%$2".

When you dial out "0012354599" on your phone, the Skype for Business
phone will replace the number with "90012354599" . | $ 1 Ddigitzirathes
first parent hesi s, tditsinthe secondp@ehthdd’,

t hat is, J99Dz

To add a dial -now rule via web user interface:

1. Click on Settings ->Dial Plan.
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Note

2. Enter the desired value (e.g, 1xxx) in the Rule field.

Yealink | vss

Account Network Features Directory
Preference Dial-now NOTE
Time&Date iz EElerz s L settings-dialplan-note
1
Upgrade You can dlick here to get
2 more guides.
Auto Provision 3
Configuration *
5
Dial Plan 5
Voice 7
[
Tones
9
Phone Lock 10
Location
EXP Module
Rudbox |
BToE
[ A ] [ B | [ oel

3. Click Add to add the dial -now rule.

For example: vhen you entert h e n uX@¥bisingjthe keypad, the phone will dial out
J1234Dautomatically without pressing any key.

Dial-now rule is configurable via web user interface only.

Delay Time for Dial -Now Rule

You can configure the delay time for dial -now rules. That is,you can configure your phone to
automatically dial out the phone number which matches a dial -now rule, after the designated
delay time.

To configure the delay time for dial -now rule via web user interface:

1. Click on Features->General Information

109



User Guide for the T48G Skype for Business phone

2. Enterthe time between 1 and 14 (seconds)in the Time-Out for Dial -Now Rule field.

Yealink | s

Status Account Network Settings Directory Security
General Information @ NOTE
General
Information Call Waiting Enabled - o
Call waiting
N Key As Send # - o This call feature allows your

Audio phone to accept other incoming

Hotline Mumber ,7 calls during the conversation.
Remote Control

Hatline Delay(0~10 4 Key As Send

otine Deby{ = Select * or # as the send key.
Bluetooth Busy Tone Delay (Seconds) 0 - @
You can click here to get

LED Return code when refuse 603 (Decline) AN 7 ] more guides.

Time-Out for Dia-Mow Rule 1 el

Dial Search Delay 1 [7)

180 Ring Workaround Diszbled AN 7 ]

Save Call Log Enabled AN 7 ]

Suppress DTMF Display Disabled - 0

Suppress DTMF Display Delay Disabled - e

Play Local DTMF Tone Enabled - @

DTMF Repetition 3 - o

Multicast Codec G722 - @

3. ClickConfirm to accept the change.

For example: when you etert h e n u X@¥bisingjthe keypad, the phone will dial out
J1234Dautomatically after 1 second without pressing any key.

Note Delay time for dial-now rule is configurable via web user interface only.

Live Dialpad

You can enable live dialpadfeature on the T48G Skype for Business phonewhich enables the
Skype for Businessphone to automatically dial out a phone number without pressing the send
key. You can also configure a delay,and then the phone will dial out the phone number
automatically after the designated period of time. The delay time is configurable on the Skype
for Business Serveronly.

To enable live dialpad via web user interface:

1. Click on Settings ->Preference .
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2. SelectEnabled from the pull -down list of Live Dialpad .

3. Click Confirm to accept the change.

Note Live dialpad is configurable via web user interface only.

Hotline

You can diala hotline number immediately upon lifting the handset or pressing the
Speakerphone key.You can also configure a delay, and then the phone will dial out the hotline
number automatically after a designated period of time.

To configure the hotline number via phone user interface:

1. Tap s++ ->Features->Hotline.
2. Enterthe desired number in the Hot Number field.
3. Enterthe desired delay time in the Hot Line Delay field.

The valid values rangefrom0to10 se conds) and the .default value is
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