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CE Mark Warning
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Part 15 FCC Rules
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WEEE Warning
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symbol. WEEE must not be regarded as unsorted municipal waste and must be collected

and disposed of separately by a competent authority.

Customer Feedback

We are striving to improve our documentation quality and we appreciate your feedback. Emai | your
opinions and comments to  DocsFeedback@yealink.com
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GNU GPL INFORMATION

Yealink VC400 video conferencing system  firmware contains third -party software under the GNU General
Public License (GPL). Yealink uses software under the specific terms of the GPL. Please refer to the GPL for
the exact terms and conditions of the license.

The original GPL license, source code of components licensed under GPL and used in Yealink products can
be download ed online :

http://www.yealink.com/GPLOpenSource.aspx?BaselnfoCateld=293&News Cateld=293&Cateld=293
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About This Guide

About This Guide

Thank you for choosing the Yealink VC400 full HD video conferenc ing system. It support s
1080P full-HD video conferenc ing and includes outstanding  features such as good
compatibility , easy deployment and i ntelligent network adaptability . This makes it the
perfect choice for SMEs .

The Yealink VC400 full-HD video conferenc ing system is designed to help enterprises
organize video conference seasily and efficiently . Users can expectto enjoy the
high -qualit y video conferencing experience  very cost -effectively .

This guide provides everything you need to start using your new video conferenc ing
system . First, verify with your system administrator that the IP network is ready for

system configuration. Also be sure toread the ~ Overview and Getting Started sections in
this guide before you set up and use the VC400 video conferencing system

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3  Customizing the VC400 Video Conferencing System
Chapter 4  Using the VC400 Video Conferencing System

Chapter 5  Troubleshooting

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 21, Guide Version 21.20

The following sections are new for this version:

Keyboard Input Method on page 35

Major updates have occurred to the following sections:

Icon Instructions on page 14
Setup Wizard on page 27
Directory on page 55

Bandwidth Settings on page 75
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Placing a Call Using the Remote Control on page 83

Changes for Release 21, Guide Version 21.15

The following sections are new for this version:

Web Screen on page 49

Hiding Icons in a Call on page 54
Chairman -Mode Conference on page 85
Auto Recording on page 114

Major updates have occurred to the following sections:

Setup Wizard on page 27

Placing Multiple Calls on page 84

Changes for Release 20, Guide Version 20.1

The following sections are new for this  version:

Remote Control Battery Safety Information on page 25
Meeting Password on page 52

Meeting W hitelist on page 53

Dual Screen on page 105

8-Way Conference License on page 117

Major updates have occurred to the following sections:
VCC18 HD Camera on page 6

VCR10 Remote Control on page 12

Install ing the VC400 Video Conferencing System on page 22
Audio Setting on page 77

Far-end Camera Control on page 79

Contro Iling the Camera on page 108

Video Recording on page 111

Screenshot on page 115
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Overview

Overview

This chapter provides an overview o fthe VC400 video conferencing system . Topics
include:

Packaging Contents

System Component Instructions
Icon Instructions

LED Instructions

User Interfaces

Document ation s

If you require additional information, or assistance to help you use your new system,
contact your system administrator.

Packaging Contents

The following items are included in your package. If you find that anything is missing,
contact your system administrator.

Note We recommend that you use the accessories provided or approved by Yealink. The use
of unapproved third -party accessories may resulti n reduced performance.

VC400 Codec

Yealink

VCC18 HD Camera



app:ds:camera
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VCP40 Video Conferenc ing Phone

L-Bracket (for installing the camera)

Camera Mounting Accessories
Expansion bolts
Screws(Specificaiton: T4 x30)

Screws(Specificaiton: M3x 8)

VCR10 Remote Control

AAA Batteries x 2

Power Adapter



app:ds:power
app:ds:adapter
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Cables

3.5mm Audio Cable Ethernet Cable Ethernet Cable
(2m) (7.5m)

Velcrox 2

Cable Tiesx7

Quick Start Guide

Check th e list before installation. If you find  that anything is missing, contact your system

administrator.

Optional Accessory

The following item is optional. You should purchase it separately if necessary.

The CPEBO0 expansion microphone is used for  expanding the audio pickup range
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CPE80Expansion Microphone

System Component Instructions

Before install ing and using theVC400 video conferencing system, you need to be
familiar with the following ~ system components, including:

VC400 Codec

VCC18 HD Camera

VCP40 Video Conferenc ing Phone
CPE80OExpansion Microphone

VCR10 Remote Control

VC400 Codec

VC400 codec compresses outgoing video and audio data, transmits this information to
the far end, and decompresses incoming data . It supports 16:9 and 4:3 aspect ratios. It
can be compatible with different audio output devices , and can adapt to the display
device s automatically .

You do not need to change the VC400 codec once it has been installed properly in your

environment.
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VC400 codec front panel

P — T Y s D]

—

Yealink

VC400 codec back panel

e I L L W [ } 7] G | R
— e Emmr = = 0 LJ|ES o = [—)
‘\\ \ k = e ¥ camena W Display2 BN Displayl Lineln Line Out Audiain Internet DOV Reser a | -
\I\ — | h——2 )’//
Port Name Description

n Power Button Powers the system on or off.
) Indicate s different system statuses. For more
o LED Indicator

information, referto LED Instructions on page 17.

USB

Inserts a USB flash drive to one of the two USB port for
storing screenshots and recording videos .
If two USB flash drive s are connected, only the latter

one can be identified.
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Port Name Description
bC Connects to a PC for sharing documents or videos
during a call.

v Camera Connects to a camera.

Connects to a display device for  display ing video
. images .

p Displayl ] ) ] ]
When connecting to only one display device , Display1
port on the VC400 codec is the only available port.

. Connects to secondary display device for display ing

t Display2 ) ]
video images .

] Connects to an audio input device using an audio

u Line In
cable (3.5mm).

) Connects to an audio output device using an audio

> Line Out
cable (3.5mm).

w Audio In Connects to the VCP40 video conferencing phone.

v Internet Connects to the network device .

L) DC19V Connects to the power source via a power adapter.

B Reset Key Resets the system to factory defaults.

Allows you to connecta universal security cable to

Y Security Slot VC400 codec, so you can lock it down. The system
cannot be removed when locked.

VCC18 HD Camera

The VCC18 HD camera support s 18x optical zoom, white balance and automatic gain

You can place the camera on the table or mount it on a wall.

The front of VCC18 HD camera

Yealink

— —
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Port Name

Description

W

LED Indicator

Indicate s different system statuses. For more

information, refer to LED Instructions on page 17.

The back of VCC18 HD camera

Port Name Description
~ Connects to the Camera port on the VC400 codec
Y | Camera .
using a DVI cable.
You can use the remote control to adjust the position or focus of the camera. The VCC18
came ra can be panned (+ 100 degrees range), tilted (= 30 degrees range ).
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Infrared Sensor

The infrared sensor is located within the Yealink logo. Aim the remote control at the
camera IR sensor to operate the unit .
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VCP40 Video Conferencing Phone

The VCP40video conferenc ing phone supports 360-degree audio pickup to achiev e

ultra-HD voice.

Connect the VCP40 phone to the  VC400 codec. It can work as an audio device for the

system. You can also place calls, answer calls or

VCP40 phone.

,,,,,,,

L ]
L L B B
* e 8 00
e & 0 8 & 00
* 8 0 0 000
a8 80 808 8
2 8 8 8 & 80 8 00
e 9 & & 880 00000
® & & 8 & 88 888 s
® ® 2 0 0 80 0 e 8 RN

Yealink

view directory and history on the
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System component instructions of the  VCP40 phone are :

Item Description
Shows information about calls, messages, soft keys,
time, date and other relevant data:
A Cal | i nffcallrdmationi o n
LCD Screen
A 1 c(tomesample, wfx)
A Missed call information
A Time and date
Label automatically to identity their context -sensitive
Soft Keys
features.
On-hook Key Rejects or ends a call or returns to the previous screen.
Q Scrolls upwards through the displayed information
Enters list or answers incoming call s.
m Scroll s downwards through the displayed information.
Keypad Generate s the digits and special characters 0. 6 0
Off -hook Key Initiates a call or answers a call.

Presentation Key

Enables or disables p resentation .

Mute Key Toggles the m ute feature.
Volume Key Adjusts the volume of the speakerphone and ringer.
Microphone Picks up voice.

LED Indicators

Indicate s phone and call statuses .

Speakerphone

Provides ringer and hands -free ( speaker phone) audio

output.

MIC Port

Connects a CPE80 expansion microphone to one of two
MIC ports .

Security Slot

Allows you to connect a universal security cable to lock
down your phone. The phone cannot be removed when
locked.

Audio Out Port

Connects to the VCP40 phone using the 7.5m Ethernet
cable labeled Audio in.

Provides the power supply for the ~ VCP40 phone.

CPE80 Expansion Microphone

10

microphone s to the MIC ports on the VCP40 video conferencing phone to
audio range.

If your video conferencing roomis large, you can add extra CPE80expansion

expand the

Video conferencing phone has two MIC ports . Up to two expansion microphones can be
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connected to a video conferencing phone. CPES8O is a directional microphone . Its
coverage range is a 120 degree. Always e nsure that the speaker faces the expansion
microphone .

il o

Item Description

n Mute Indicator LED Toggles and indicates mute feature.

0 Microphone Transmit s sound to other phones.

Allows you to connect to the MIC port on the video
2 MIC C onnector .
conferencing phone.

11
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VCR10 Remote Control

12

The VCR10remote control provides 3 shortcut keys . It can help user s to organize

conference easily with intuitive and efficient operati on in all screens.

< N

oseee s

‘o bbdeeans b

- /

Hardware components of the remote control

Item

Description

N | Sleep Key

Puts the system to sleep or wakes the system up .

0 | Red Shortcut Key

Locate d at the bottom left of the screen . Label
auto matically identifies context -sensitive features.
In the idle screen, this is used to enter main menu screen,

corresponds to the Menu soft key.

Yellow Shortcut Key

Locate d at the bottom center of the screen . Label
automatically identifies context -sensitive features.

In the idle screen, this is used to enter the pre  -dialing
screen, and corresponds to the Call soft key.
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Item

Description

Blue Shortcut Key

Locate d at the bottom right of the screen . Label identifies
context -sensitive features.
In the idle screen, this is used to save and check the

camera preset position, and corresponds to the Preset

soft key.
Vol+ Increase s the system volume .
Vol- Decrease s the system volume .

Zoom out Key

Decrease s the camera zoom or the  captured image

magnifications.

Behaves as page down in a multiple page list.

Increase s the camera zoom or the captured image

Zoom in Key magnifications.
Behaves as page up in a multiple page list.
OK Key Confirms actions or answers incoming call  s.

Navigation Key

In the menu screen, press «r o switch menus,

press Aor wto selectitems .

In the idle screen , pan and tilt the camera to adjust

the viewing angle

Mute Key

Toggles the m ute feature.

Home Key

Return s to the idle screen when in the menu screen.

Enters the pre -dialing screen during a call.

Video Source Key

Switch es the input source between Camera, Camera -PC,
or PC.

Enters the pre -dialing screen.

Off-hook Key Places a call .
Answer s a call .
Deletes one character at a time.
Delete key
Long press to delete all characters in the input field.
Ends a call or exits from a conference call.
On-hook Key
Returns to the previous screen when not in a call
Keypad Enters digits.

13
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Item

Description

Enters the pre -dialing screen.

Stores the preset position of the camera.

Video Recording
Key

Generates aspecial char acters

Start s/Stop s recording video.

0.

6.

r Snapshot Key

Generates a pound key (#).

Capture s the image from the camera.

Icon Instructions

Icons on Display Device

Icons appearing on the display device

are described in the following table:

Icon Description
(1] ) Network is disconnected
(flashing)
Network is available
Packet loss
/. VCP40 video conferenc ing phone is not
~o (flashing) connected

@ (flashing)

Camera is not connected

SIPaccount is registered

H.323 account is registered

Yealink Yt is registered

Lowercase letters input mode  of the
abc

on-screen keyboard

Uppercase letters input mode of the
ABC

on-screen keyboard

0 Characters input mode of the on -screen

@#%

keyboard

Auto answer

14
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Icon

Description

Missed calls

Volume is 0

Do not disturb

Do not disturb during a call

Call mute

Call encryption

Call Hold

Output volume is 0 during a call

The content of the local camera

Focus content

Camera position

Record a video

Dialed calls (Common account)

Dialed calls (Cloud account)

Received calls (Common account)

R R o806 00

Received calls (Cloud account)

Missed calls (Common account)

Missed calls (Cloud account)

Dual screen mode

Dual video sources (when a PC is
connected to the PC port onthe  VC400

codec)

15
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Icon

Description

A USB flash drive is inserted to the USB port
on the VC400 codec

Local contact

BTN

Cloud contact

Conference contact

VPN is enabled

Icons on VCP40 Video Conferencing Phone

16

Icons appear ing onthe VCP40LCD screen are described in the following table:

Icon

Description

G(Flashing)

Network is unavailable

SIPaccount is registered (  the icon flashes
when the SIP account is not registered

successfully )

H.323 account is registered (the icon flashes
when the H.323 account is not registered

successfully )

Yealink Cloud account is registered

Auto answer

Do not disturb

Call is muted

Volume is 0

A USB flash drive is inserted in the port on
the VC400 codec

old 2B B P F &

Record a video

Cloud contact

b

Local contact

Conference contact
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Icon

Description

Conference call

Dialed calls (Common account)

Dialed calls (Cloud account)

Received calls (Common account)

Received calls (Cloud account)

Missed calls (Common account)

Missed calls (Cloud account)

LED Instructions

Indicat or LED on the VC400 codec:

LED Status

Solid green

Solid red

Solid orange

Off

Indicat or LED on the camera:

LED Status

Solid green

Solid red

Flashing green

Off

Indicat or LED on the VCP40:

LED Status

Solid red

Description

The VC400 codec is powered on.
The VC400 codec is upgrading firmware .

The VC400 codec is in sleep mode .

System exception (e.g., network unavaila  ble, update
failure ).
The VC400 codec is powered off , or is not connect to

the power adapter .

Description

The camera is properly connected to the codec, and
the VC400 codec is powered on.

The VC400 codec is in sleep mode .

Press the key on the remote control.

The camera is not connected  properly tothe VC400

codec, or the VC400 codec is powered off.

Description
The phone is initializing.
The VCP40 is muted when the VC400 is during a call

17


app:ds:conference
app:ds:call

User Guide for the VC400 Video Conferencing System

LED Status Description
Flashing red The phone is ringing .
) The phone is placing a call.
Solid green ) )
There is an active call on the phone.
The phone is idle.
Off The phone is not conne cted to the VC400 codec

correctly.

Indicat or LED of the Internet port on the VC400 codec:

LED Status Description
Indicator LED on the left is off Network is not connected
Indicator LED on the leftis s olid green Network is connected

Indicator LED on the right is flashing ) .
Sending and rece iving data .
yellow

Indicator LED of the Internet port on the VC 400 codec:

LED Status Description
Indicator LED on the left is off Network is not connected.
Indicator LED on the leftis s olid green Network is connected.

Indicator LED on the right is flashing . .
Sending and receiving data.
yellow

User Interfaces

There are two ways to customize the configurations of your VC400 video conferencing

system:

Remote Control

Web User Interface

Note The display device and remote control constitute the system user interface. This allows
the user to execute all call operation tasks and basic configuration changes directly.
Detailed operational steps will be explained in the feature section.

Remote Control

You can use the remote control and display device to configure and use the VC400

video conferencing system.

For more information on the function of each key on the remote control , referto VCR10
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Remote Control on page 12.

The Advanced option is only accessible to the administrator. The default administrator

passwor08006.s Bor more information on hoenuto view, ente
settings on the display device, referto  Navigating Menus on the Display Device on

page 34 and Entering Data and Editing Fields  on page 36.

Web User Interface

You can customize your system via web user interface. To access the web user interface,

you need to know the IP address of your new system.
To obtain the IP address, do o ne of the following:

The IP address of the system is shown on the top right corner of the display device.
Press (Menu soft key) on your remote control and select Status -> Network .
The display device shows network information about the  system.
Press @) on the VCP40 phone when the phone is idle and select  Network .
The LCD screen of the phone displays the network information of the system.

Log into the web user interface:

1. Enter the IP address (e.g. , http://192.168.0.10 or 192.168.0.10) in the address bar of
a web browser on your PC , and then press the Enter key.

2.  Enter the administrator user name and password.

The default user name is dadmin 6 (case -sensitive) , and the default password is
00000606.

Welcome to Yealink WC400

Uzername:
admin
Password:
*eee
Login
3. Click Login.
After you log into the web user interface successfully, you can click Logout on the top

right corner of the web interface to log out.
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Documentations

Note

20

system.

The following table shows d ocument ation s available for

the VC400 video conferencing

Name

Contents

Where found

Language

Yealink VC400 Video
Conferencing
System Quick Start
Guide

System installation
and network

configuration

On the website/

In the packag e

English/Chinese

Yealink VC400 Video
Conferencing
System User Guide

System/Web user
interface settings

Customizing and
using the system

On the website

English/Chinese

Yealink VC400 &
VC120 Video
Conference Room
Deployment
Solution

Conference room
layout,
environmental
requirements and
installation
recommendations

for the system

On the website

English/Chinese

Yealink VC Series
Video Conferencing
System Network
Deployment
Solution

Network
deployment for
the VCS under

various scenarios

On the website

English/Chinese

Yealink VC400 &
VC120 Video
Conferencing
System
Administrator Guide

Functionality and
configuration of
the Yealink VCS

On the website

English/Chinese

You can also download the latest document

ations online:

http.//support.yealink.com/documentFront/forward ToDocumentFrontDisplayPage
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Getting Started

Getting Started

This chapter provides the following basic installation instructions and information for
achieving the best performance from your V C400 video conferencing system. Topics
include :

System Installation

Powering the System On or Off

Setup Wizard

Registration

Idle Screen Display

Navigating Menus on the Display Device
Keyboard Input M ethod

Entering Data and Editing Fields

System Status

If you require additional information  , or assistance to help you use your new phone,
contact your system administ  rator.

System Installation

Note

This section introduces the following :

Installing the VC400 video conferenc ing system
Installing the camera
Installing batteries for the remote control

Connecting the CPE80 expansion m icrophone

Up to two display device s can be connected to the VC400 codec . Because the display
device is notincluded in the package, you need to purchase it separately if required.
Ensure that the purchased display device supports HDMI input .

When connecting only one display device to the VC400 codec, Displayl portis the only
available port. If dual screen mode is required, you can connect secondary display
device to the Display2 port.

Because DVI cable is tailor -made, please use the Yealink -supplied DVI cable.

To prevent shock, do not con nect the power adapter and turn on the power before
connecting all system components.
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Installing the VC400 Video Conferencing System

Note

22

Do the following:

1.

Connect the Internet port on the VC400 codec to a switch/hub device port  with the
suppli ed 2m Ethernet cable.

Locate the Camera port on the back of the VC400 codec, and connect it to the
Camera port of the camera with the supplied DVI cable.

Connect the Audio In port  on the VC400 codec to the Audio Out port on VCP40video
conferencing phone with the 7.5m Ethernet cable labeled Audio in

Locate the Displayl port on the VC400 codec, and connectit to the HDMI port on the
display device with the supplied HDMI cable (Make sure the display device is

powered on)

(Optional .) Locate the PC port of the VC400 codec and connectitto the VGA output
port on the PC with the supplied VGA cable for sharing content .

Connect the DC19V port on the VC400 codec to an AC power outlet with the

supplied power adapter and power cord.

O

Internet

HDMI Cable 2m Ethernet Cable

©

2 amen (8 Display2 (8 Display! ' Lineln LineOut ~< Audio In Internet

%{ ==606 UILI®.

-
S pvicable 7.5m Ethernet Cable
b=

VCP40 Video Conferencing
Phone

VCC18 Camera

The VC400 video conferencing system should be used with Yealink original power
adapter ( 19V/3.42A) only. The use of the third -party power adapter may cause the
damage to the system.
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You can fasten all cables with cable ties after all devices are connected.

Installing the Camera

You can choose to mount the camera on

needs.

a)

When the thickness of your

Mounting the cameraon a TV

your TV.

®=-

Do the following:

1
2
3.
4

b)

Lock the camera to the L -bracket.

Remove the protection of the Velcro.

Put the L-bracket on the top of the TV.

Make sure the back of the TV is clean, and then adjust the bracket to ensure close

adhesion to the back of the TV with Velcro.

Mounting the cam era on a wall

You can also decide to mount the camera on the wall. The recommended height for

camera positioning is 1.5m -1.8m above the ground

your TV or a wall, depending on your actual

TV isbetween 35 -120 mm, you can mount the camera on
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Do the following:

@ Screw specification: M3x8

Hole depth: 30mm Screw specification: T4 X30

Hole diameter: 6mm

1. Punch holes in the wall and then insert the expansion bolts.

Installation location of the expansion bolts and punching requirement are shown

above.
Lock the L-bracket with the M3  x 8 screws.
Adjust the screws position and manually lock them

Lock the L-bracket to the wall with T4 x 30 screws.

a » w BN

Connect one end of the DVI cable to the camera and put the other end of the cable

through the L-bracket .
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6. Lock the cameratothe L-bracket , and then connect the other end of the DVI cable
to the VC 400 codec.

Installing Batteries for the Remote Control

Do the following:

1. Openthe battery cover on the back of the remote control.
2. Insert the batteries with correct polarity.

3. Replace the battery cover.

Remote Control Battery Safety Information
Never make wrong polarity connection when charging and discharging battery
packs.

Avoid crushing, puncturing, or putting a high degree of pressure on any battery, as

this can cause an internal short  -circuit, resulting in overheating.

Remove the batteries if they are not in use for long period of time. Battery leakage

and corrosion can damage the remote control, dispose batteries safely.

Do not dispose used batteries in domestic waste. Dispose batteries at special

collection points or return to stores if applies.

Do not dispose batteries in a fire.
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Connecting the CPE80 Expansion Microphone

Note

If your video conferencing roomis large, you can add an extra CPE80expansion
microphone to the MIC port on the VCP40 phone to  expand the audio range of the
conference phone . VCP40 phone has two MIC ports . This allows you to connect a CPE80

expansion microphone to one of the ports  , depending on the location of the speaker.

CPES8O is a directional microphone . Its coverage range is a 120 degree.  Always e nsure

that the speaker faces the expansion microphone .
To connect the expan sion microphone :

1. Connect the free end of the optional expansion microphone cable to one of the MIC

ports on the phone.

1
(>

VCP40 Video Conferencing Phone CPE80 Expansion Microphone

Up to two expansion microphones can be connected to a VCP40 conference phone.

Powering the System On or Off

Note

26

Caution! In order to avoid corrupting the system, you should always power off the system
using the p ower button on the codec.  After turning the power off in this way, wa it at least
15 seconds before you unplug the system from its power source. This helps ensure that

the system powers off correctly.

To power on the system:

After all c omponent s are connected, press @n the VC400 codec. The indicator LED
on the VC400 codec then illuminat es solid green .

To power off the system:
Do one of the following:
o] Long press @ on the VC400 codec .

8  Short press @ , the display device will prompt 0OPress the power button to turn off



Getting Started

the system . Press any button onr e mot e control to cancel 6.
Press @again to power off the system or press any button on the remote control
to cancel.

Setup Wizard

When you first start up or reset the  system, the display device will display the setup

wizard.
To complete the setup wizard via the remote control

1. Setthe language displayed on  the display device

The default language is  English.

{37 2015-06-15 11:43:19 9 an:032000 BT 6002

Language

Language English(English) >

2. Press|— ) (Next soft key) to continue.

3. Setthe date and time (e.g., set the time zone, time format, date format and the

type of the daylight saving time)
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The system obtains the time and date from the NTP server automatically by default .
You can also configure the time and date manually. For more information, refer to
on Time & Date on page 46.

2015-06-15 11:43:19 2 1032010 [T 6002

Date & Time

Format

Time 24 Hour

Date YYYY-MM-DD
Time Type SNTP Settings

Time Zone +8 China(Beijing)

NTP Primary Server cn.pool.ntp.org ‘
NTP Secondary Server cn.pool.ntp.org

Daylight Saving Time Automatic >

Previous

4. Press (Next soft key) to continue or press [ (Previous soft key) to return to

the previous screen.
5. Edit the site name.

The default site name is  6Yealink VC 400006.

2015-06-15 11:43:19 9 an1032010 B 6002

Site Name

Site Name Yealink VC400

Previous Keyboard

6. Press \ (Next soft key) to continue or press (f (Previous soft key) to return

to the previous screen.

7. Change the administrator password.

28
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The de fault administrator password is ~ 000006. For security reasons, the
administrator should change the default administrator password as soon as

possible.

2015-12-25 00:01:53 (] Yealink VC400 S 1n:1036.193

Password

Current Password
New Password

Confirm Password

Previous Keyboard

Note Do remember the new administrator password or keep a copy of the password  in a safe
place. If you forget the password, you  will need to reset the system to the factory
settings , and then reset the password or use the default password 6000006.

8. Press| ™ ) (Next soft key) to continue or press (Previous soft key) to return

to the previous screen.

The display device displays firewall port mapping information.

2015-12-25 00:01:53  [Z] Yealink VC400 9 1an1036.193

Firewall Port Mapping

Lan Port Type Port Range
H.323 TCP 1720
Gatekeeper UbP 1719
SIP TCP/UDP 5060

Audio & Video TCP/UDP 50000-50499
HTTPS(Web) 443

Previous
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10.

Press (Next soft key) to continue or  press (Previous soft key) to return

to the previous screen.
Configure network settings

The phone will try to contact a DHCP server in your network to obtain network
parameter s by default. If you uncheck the DHCP checkbox, you will need to

configure [Pv4 or IPv6 network manually .

2015-12-2500:01:53 (] Yealink VC400 9 1N:1036.193

Previous

11.

12.

Press \ (Next soft key) to continue or  press [ (Previous soft key) to return to

the previous screen.

(Optional) Sign into the Yealink Cloud account . Yealink Cloud feature is on by
default. User can p ress \(Complete soft key) to skip this stepto complete the
setup wizard directly .

You can obtain the Yealink Cloud account information (PIN code, Cloud number
and password) from  your Cloud enterprise administrator.  The following three
sign-in methods are configurable:

Pincode Login : This method uses the user & PIN code to sign into the Yealink

Cloud account . The PIN code consists of 9 numbers .

Username/Password : This method uses the user & Cloud number and

password to sign into the Yealink Cloud account

Build -in Cloud Number : This method uses build -in Cloud number t o sign into
the Yealink Cloud account. The number  consists of 7 numbers that is

generated according to MAC address, and it never expires .


app:ds:network
app:ds:parameter
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Note

Select desired sign-in method from the pull -down list of Login Type .

2015-12-25 00:01:53 (] Yealink VC400 2 1n:1036.193

Built-in Cloud Number v/

Yealink Cloud incode Login

Username/Password
Enable Yealink Cloud ON

Login Type Built-in Cloud Number

Onekey Login

Previous Complete

- If you select Pincode Login :

Enter your PIN code, press A or ¥ to scroll to Login, and then press @)

- If you select Username/Password :

Enter your Cloud number and password . The Remember me checkbox is
checked by default to remember your password.

Press A or wto scroll to Login, and then press @)

- If you select Build-in Cloud Number :

Press & or W to scroll to Onekey Login , and then press @)

13. Press |~ \(Complete soft key) to complete the setup wizard.

A Cloud account can be used to  sign into five Cloud systems at most simultaneously.

For more information on how to configure system features using the remote control, refer
to Navigating Menus on the Display Device on page 34 and Entering Data and Editing
Fields on page 36. For more information on how to configure language, time and date,

refer to Customizing the VC400 Video Conferencing System  on page 41.

Registration

Generally, your system administrator will configure the system account beforehand, so

that after you start up the system, the system will already be registered and ready for

use. If your system is not registered, you may have to register it. For more infor mation on
how to register an account for the system , refer to Yealink VC400 & \V/C120 Video
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Conferencing System Administrator Guide

Idle Screen Display

Idle screen of the display device

If the system starts up, the idle screen will be shown. The following figure is an example
of the idle LCD screen:

Time and date Site name w @tem IP address and registered ccco@

2014-07-11 15:35:37 Yealink VC400 2 1AN:102.1827 BT 8000
e

Preset

Name Description

) The time and date are displayed on the left of
Time and Date
the status bar.

The site name of the system.
Site name For more information on  how to change the site

name, refer to Site Name on page 43.

Status icons are displayed in the center of the
status bar. For more information on the status

Status icon ) ] )
icon, refer to Icons on Display Device on
page 14.
LAN: X.X.X.X: Indicates the system has
IP address obtained an IP address.

Network disconnected : Indicates the
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Name

Description

system does not connect to an Ethernet

cable. Please check the Ethernet cable.

255.255.255.255: Indicates the system fails
to obtain an IP address. Check the

connection between the  system and the
DHCP server, or you can configure a static

IP address for the system. For more
information on how to configure a static IP
address, refer to Setup Wizard on page 27.

Registered account

When t he VC400 system is regist ered with the
SIP server, the account icon is . For more
information, referto  Yealink VC400 & VC120
Video Conferencing System Administrator
Guide .

When t he VC400 system is regist ered with an
H.323 gatekeepe r, the account icon is For
more information, refer to  Yealink \VC400 &
VC120 Video Conferencing System

Administrator Guide

When t he VC400 system is regist ered with a
Yealink Cloud account, the account icon

is . For more information, referto  Yealink
VC400 & VVC120 Video Conferencing System

Administrator Guide
Video image Video image is displayed.
The display device shows the names of shortcut
Soft keys keys, and users can press these shortcut keys on

the remote control to  execute corresponding

action .
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Idle screen of the VCP40 phone

| Site name I lTime and dotel I Status icon l

Yealink vC400] \|
18:134¢
2014-07-29
D
Name Description
Status icon Displays the phone 6ssatus icon.

Displays four soft keys.

History : Enters the History screen .

Directory : Enters the Directory screen

Soft Keys
DND: Enables or disables the Do Not
Disturb mode .
Redial : Redials the last dialed number.
Site name Displays the site name.
Time and Date Displays the time and date.

Navigating Menus on the Display Device

You can use the remote control to enter the main menu screen, and view the items on

the display device.

Note The system will automatically return to the idle screen after 60 seconds of inactivity.

To navigate menus and fields, you can:

If you want to You can

Enter the main menu. Press { (Menu soft key).

Return to the idle screen. Press .

Go back to the previous menu. Press |—_ ) (Back soft key) or

Press 4 or }to select a menu.
Navigate through menus.
Press 4 or Wto select an item.

Expand pull -down list. Press @ or }to expand a pull -down list.

34



Getting Started

If you want to

You

can

Select an option from the
pull -down list.

From the pull -down list, Press 4 or o scroll

to the setting and then press

Enable or disable features.

Press .

Keyboard Input Method

The on-screen keyboard supports English and Russian input methods.

You can enter characters using the input method

Changing keyboard input method is configurable via web user interface only.

only when the input method is enabled.

To configure keyboard input method via web user interface

1. Click on Setting -> General .

2. Inthe Keyboard IME block, select the desired list from the

click [=].

Disabled column and

The selected input method appearsinthe Enabled column.

3. Repeatstep 2to add more input method s to the Enabled column.

4. (Optional.) To remove a list from the

then click [ —].

5. To adjust the display order of the enabled

click [r Jor [4].

Account

Network

About

Language v

Enabled column, select the desired list and

Logout

input methods , select the desire d list, and

Yedlil‘lk vcapp Home

Time Icon
General

Mute Icon
Date
Call Features Carnera Icon
Video & Audio Recording Icon
Camera Sitename Icon
Configuration

Hold Icon
Upgrade

Encrypt Icon
Tones
Wireless Micpod QutPut Mute Icon

Gazeat Icon

Keyboard IME

Hide with UI

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

Disabled

Setting

B[] =] = EE]E]E]

Directory

Security

Enabled

Confirm

Cancel
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6. Click Confirm to accept the change.

To change keyboard input method :

1. Presslj or (Keyboard soft key) .

The display device appears the on  -screen keyboard

2014-12-01 09:54:18 Yealink VC400 9 an:1036201 B 6004

— e

abc Dial Exit Keyboard

2. Press(abc soft key) to change the input method

Entering Data and Editing Fields

You can enter data and edit fields using the keypad on the remote control or the
on-screen keyboard on the display device:

To enter or edit data:

1. Select the field.

2. Do one of the following:

If you want to You can

Entering numbers . Press the digit keys on the remote control.

1. Press |:| (Keyboard soft key) to open
the on -screen keyboard . If the systemiisi n

the dialing screen, press l

(Keyboard soft key) to open the

Entering letters. on-screen keyboard .

2.  Press the navigation keys on the remote
control to select desired letters.

3. Press f to switch input method .
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If you want to You can

4, Pres&@) .

5. Press \ to exit from the on -screen
keyboard.

1. Press \: (Keyboard soft key) to open
the on -screen keyboard . If the systemisin

the dialing screen, press (

(Keyboard soft key) to open the
on-screen keyboard .

2. Press(__| toswitch the input method to

Entering special characters. @4% .

3. Press the navigation keys on the remote
control to select desired characters.

4. Press @) .

5. Press [~ ) toexit from the on -screen
keyboard.

Press to delete one character at a

time.

Long press for 2 Second s to delete

the entire field of text.

Delete text you entered.

3. Press to save.

System Status

When the system is idle, y ou can view its status via the remote control , VCP40 phone or

web user interface.

Availa ble system status information includes:

System information (device model, firmware, hardware  version, product ID and

serial number)

Network status (LAN type, IP address, MAC, subnet mask, gateway and DNS server,

public IP address can also be vi ewed if the static NAT is enabled)

Account status (register status of SIP account , H.323 account and Yealink Cloud

account )

Cam era (status, device model, SPEC, hardware  version and serial number )
Audio (the active audio input and output devices )

VCS Phone (status, device model, hardware version and serial number )

License (8-way MCU license installation status)

37



User Guide for the VC400 Video Conferencing System

To view the system status via the remote control:

1. Press [( (Menu soft key).

The display device shows the Status menu.

2014-12-01 09:54:18 Yealink VC400 2 n1036201 B 6004

Status Call Features

‘ System

Network
Account
Camera
Audio

VCS Phone
Wired Micpod

License

‘7;;;;113“'

2. Press A or ¥ to select the desired list.

3. Press (o) to view the specific information
N
To view the system status via web user interface:

1. Click Status.
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The system status is displayed on the web user interface

About Language v

Account Network Setting

| DEILE F System
System Model Yealink VC400
Firmware Version 30.21.0.20
Hardware Version 30.6.9.1.0.0.2
Product ID 201512311622
Uptime 0 Days 02:50
Network
Internet Port IPvd
IPv4
LAM Port Type DHCP
LAN TP Address 10.2.5.149
Subnet Mask 255.255.255.0
Gateway 10.2.5.254
Primary DNS 192.168.1.20
Secondary DNS 192.168.1.22
Network Common
Public IP Address -

Directory

Logout

Security

To view the system status via phone user interface:

1. Press .

' - Status |

Network

YCS Phone
Back Enter

2. Press[- |or ['7]to select the desired list.
3. Press or the Enter soft key to view the specific information.
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Customizing the VC400 Video Conferencing
System

You can customize your VC400 video conferencing system by personally configuring

certain settings, for example, site name, time & date and language . You can add
contacts to the local directory manually or from the call history.

This chapter provides basic operating instructions for customizing your system . Topics
include:

General Settings
Directory

Call History Management
Call Protocol

Bandwidth Settings
Audio Setting

Far-end Camera Control

If you require additional information or assistance with your new system, contact your

system administrator.

General Settings

Automatic Sleep Time

The system will enter the sleep mode automatically ~ when it has been inactive for a

period of time ( the default period is 10 minutes).

When the system is in sleep mode , it will still accept incoming calls. T he display device

will prompt ONo Signal 6 and the VCP40 phone LCD screen prompts 0Sleeping Press any
key to resume 0. You can press any key on the remote control or VCP40 phone to wake
the system up. W hen receiving a call, the syste m will be woken up automatically.

You can change the automatic  sleep time via the remote control or web user interface.
You can also press the sleep key on the remote control to make the system sleep
immediately.

To configure the automatic sleep time via the remote control

1. Press | (Menu soft key) to enter main menu.

2. Press 4 or pto select the Basic menu.
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3. Press A or yto scroll to Automatic Sleep Time , and then press @
4. Select desired time from the pull -down list of Automatic Sleep Time

If Always On s selected, the system will not enter  the sleep mode automatically.
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Automatic Sleep Time

Automatic Sleep Time 10min

5. Pressr (Save soft key ) to accept the change.

Automatic sleep time is configurable via web user interface at the path
Setting -> General -> Automatic Sleep Time .

Backlight

The backlight of the VCP40 phone is always on by default. You can configure backlight
time for the VCP40 ypadwemusd sintetfalcdd scr een

You can configure the LCD screenés backlight time in the following f

Always On: Backlight is on permanently.

15s, 30s, 1 Min, 2 Min, 5 Min, 10 Min, 30 Min : Backlight goes out when the phone
has been inactive for the time you set .

To configure the backlight of the VCP40 phone via web user interface:

1. Click on Setting -> General .
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2. Select the desired value from the pull  -down list of Backlight Time .

About Language v Logout

-
Yealll'lkmm Home Account  Network Setting Directory  Security

cezal General Information
Date&Time
Call Features
r——— SutonaticSeep Time
Camera Backlight Time Always On A |
ol Hide TP Address Disabled v
Upgrade

Retoc0Timel 1000
Tones
Wireless Micpod

Meeting Password
Maeting Password Off A
Password I

3. Click Confirm to accept the change.

Site Name

Site name is displayed on the status bar of the display device and VCP40 phone. You
can make an IP address call to the other party , the system site  name will be displayed

on the remote display device. Site names can  consist of letters , numbers or special
characters .

Site name is configurable via the remote control or web user interface .
To configure the site name via the remote control

1. Press r (Menu soft key) to enter main menu.
2. Press « or pto select the Basic menu.

3. Press 4 or wyto scroll to Site Name .

43



User Guide for the VC400 Video Conferencing System

4, Edit the site name .
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o

Basic

Site Name Yealink VC400

Language

Date & Time
Automatic Sleep Time
Key Tone

Web Screen

Meeting Password

—— el

o

Save Keyboard

5. Press [ (Save soft key) to accept the change.

Site name is configurable via web user interface atthe path Setting -> General -> Site
Name .

Language

44

The default language of the display device is English, and you can change it via the
remote control. The VCP40 phone will detect and use the same language as which of

the display device.

The default language of the web user interface is  English. You can change the web user
interface language for web user interface . The available languages for  the system are
English, Chinese Simplified, Chinese Traditional, French, German, Italian, Polish,

Portuguese, Spanish, Turkish, Russian and Czech.
To change the language for the display device via the  remote control :

1. Press (Menu soft key) to enter main menu.
2. Press 4 or pto select the Basic menu.

3. Press 4 or wto scroll to Language , and then press @)
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4. Select the desired language from the pull -down list of Language .
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English(English) v |
Chinese ( KX )
Chinese ( Z88HX )

Language

Language English(English)

Frangais(French)
Deutsch(German)
Italiano(Italian)
Polski(Polish)
Portugués(Portuguese)
Espafiol(Spanish)
Tirkge(Turkish)
Poccusi(Russian)

——

— T

5. Press [ |(Save soft key) to accept the change.

Text displayed on the display device and VCP40 phone LCD screen will change to

the selected language.

To change the language for the web user interface:

1. Click on Language atthe top right corner of the web page.

2. Select the desired language from the pull -down list of Language .

English(English}
EFEsz(Chinese Simplified) E

S{kchzr(Chinese Traditional)
Frangais{French)

General > -

General Information Deutsch(German)

Date&Time

Itali 1tal
Site Name Yealink VC400 fano(ltlan)

Call Features Polski(Polish)

Video & Audio Automatic Sleep Time 10 Min ™ Portugués(Portuguess)

Camera Backlight Time Always On ] Espafiol(Spanish)

8 Tiirkge{Turkish)
Canfiguration Hide IP Address Disabled N Poccua(Russian)
Upgrade

RaLogOffTime(1-1000min) 5 Czech
Tones
ey Tone
Wirgless Micpod
Meeting Password
Meeting Password Off W
Password

Text displayed on the web user interface will change to the selected

language.
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Time & Date

The time and date are displayed on the LCD screen of the VCP40 phone and display

device . You can configure the system to obtain the time and date from the SNTP (Simple
Network Time Protocol ) server automatically. The SNTPallows the system to s ynchronize
time to a main server. This keeps all netw ork machine clocks on the same time. Ente r the

NTP Server name that you want to follow.

If the system cannot obtain the time and date from the SNTP server, you can configure

the time and date manually,  or contact your system administrator for more information.

There are 7 available date formats .For exampl e, for the date, for mat oW
OWWWGS6 represents the alDDév iratpithe sve aifitsdag, ard
0 MMMG6 r e pr e sfisstthregs lettehsef the month.

The available date formats you need to know are:

Date Format Example (2016-4-12)
WwWwW MMM DD Tue Apr 12
DD-MMM -YY 12-Apr-16
YYY¥MM -DD 2016-04-12
DD/MM/YYYY 12/04/2016
MM/DD/YY 04/12/16
DD MM YYYY 12 Apr 2016
WWW DD MMM Tue 12 Apr

To configure the NTP server and date & time format via the remote control:

Press (f (Menu soft key) to enter main menu.
Press 4 or P to select the Basic menu.

Press A or wto scroll to Date & Time , and then press @)

1

2

3

4. Select the desired time format from the pull -down list of Time.

5. Select the desired date format from the pull -down list of Date .

6. Select SNTP Settings from the pull -down list of Time Type.

7. Select the time zone that applies to your area from the pull -down list of Time Zone .
The default time zone is  "+8 China(Beijing)".

8. Enter the domain names or IP addresses inthe ~ NTPPrimary Server and NTP

Secondary Server field s respectively.

9. Select the desired value from the Daylight Saving Time field.
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Note

When Automatic is selected, the system will use daylight saving time corresponding

to the selected time zone.

2014-12-01 09:54:18 Yealink VC400 9 1an:1036.201

Date & Time

Format

Time 24 Hour

Date YYYY-MM-DD >
Time Type SNTP Settings >

Time Zone +8 China(Beijing) >

NTP Primary Server cn.pool.ntp.org
NTP Secondary Server cn.pool.ntp.org

Daylight Saving Time Automatic >

B0 6004

10. Press l (Save soft key) to accept the change.

Please refer to Appendix A - Time Zones for the lis t of available time zones on the

To configure the time and date manually via the remote control:

Press (Menu soft key) to enter main menu.

Press 4 or pto select the Basic menu.

Press A or wto scroll to Date & Time , and then press @
Select the Manual Settings from the pull -down list of Time Type.
Select the desired year from the  pull-down list of Year.

Select the desired month from the pull -down list of Month .
Select the desired day from the pull -down list of Day .

Select the desired hour from the pull -down list of Hour.

© ® N o 0 p W D PR

Select the desired minute from the pull -down list of Minute .

system.

a7


app:ds:daylight
app:ds:saving
app:ds:time
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10. Select the desired secondary from the pull -down list of Secondary .
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Date & Time

Format

Time 24 Hour

Date WWW DD MMM
Time Type Manual Settings
Year 2016
Month 4

Day

11. Press (Save soft key) to accept the change.

Time and d ate is configurable via web user interface at the path  Setting -> Date&Time .

Key Tone

You can enable the key tone feature to play a key tone w hen you press any key on the

remote control.

Key tone is configurable via  the remote control or web user interface. Key tone feature is

enabled by default.

Note If ringer volume is adjusted to 0, you cannot hear the key tone. For more information on
how to adjust the ringer volume, refer to Volume Settings on page 50.

To configure the key tone via the remote control:

1. Press | (Menu soft key) to enter main menu.

2. Press « or pto select the Basic menu.
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3. Press A or wto scroll to Key Tone, and then press @c/t enable or disable this

feature.

(7] 20141201 0955418 (2] Yealink vC400 2 1an:1036200 [ 6004

Basic

Language

Date & Time
Automatic Sleep Time
Key Tone

Web Screen

Meeting Password

— Nealifk,

— e

4. Press [ | (Save soft key) to accept the change.

Key tone is configurable via web user interface at the path  Setting -> General -> Key
Tone.

Web Screen

You can enable the web screen feature to allow the user to watch video images

captured by local camera on the web user interface

Web screen is configurable via the remote control only and it is enabled by default.
To configure the web screen via the remote control

1. Press| (Menu soft key) to ente r main menu.

2. Press « or p-to select the Basic menu.
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3. Press A or wto scroll to Web Screen, and then press @}o enable or disable this
feature.

(7] 20141201 0955418 (2] Yealink vC400 2 1an:1036200 [ 6004

V

Site Name

Language

Date & Time
Automatic Sleep Time
Key Tone

Web Screen

Meeting Password

4. Press|f (Save soft key) to accept the change.

To watch video images via the web user interface  at the path  Home .

Volume Settings

You can use the remote control or VCP40 phone  to adjust the ringer volume of the system
when it isidle orringing . You can also adjust the receiver volume of engaged audio

devices when the system is in use.
To adjust the volume when the system isidle or ringing :
Do one of the following:

- Press I‘— or l‘+ on the remote control to adjust the ringer volume of the system.
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The current ringer volume of the system is displayed on the left of the display
device.
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- Press ([=_—=_#) on the VCP40 phone to adjust the ringer volume.

The LCD screen of the VCP40 phone displays the current ringer volume.

2 Yealink YC400

S DL

History |Directory

The display device will display the ringer volume simultaneously.

Note If ringer volume is adjusted to 0, the icon will appear on the display device. T he #x
icon will appear onthe  LCD screen of the VCP40 phone.

To adjust the volume when the  system is during a call:

- Press I‘— or I‘+ on the remote control to adjust the receiver volume of the system.
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The current receiver volume of the system is displayed on the left of the display

device.
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- Press on the VCP40 phone to adjust the receiver volume.

The LCD screen of the VCP40 phone displays the current receiver volume.

¢ Conference (1)

=HRR00000+

End Call

The display device will  display the receiver volume simultaneously.

Note If the VCP40 phone is not the active audio device of the system, you can still use it to
adjust the system volume.

Meeting Password

Meeting password is used to manage the incoming calls. If you enable this feature, only

the people who know the meeting password can dial your system.
If your system is idle, meeting password can prevent people from dialing your system. If
your system is during a call or conducting a conference call, meeting password can

prevent unauthorized people from joining .

Note You can add specified users to the meeting whitelist. Users in the whitelist can dial your
system directly without meeting password . For more information on meeting whitelist,
refer to Meeting W hitelist on page 53.
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To configure the meeting password via the remote control

1. Press [{' (Menu soft key) to enter main menu.
2. Press o or pto select the Basic menu.

3. Press A or yto scroll to Meeting P assword , and then press @)
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Meeting Password

Meeting Password ON

Password 123

—— \/?)"IM?' "

4. Check the Meeting Password checkbox .

5. Enter the meeting password inthe Password field.

6. Pressf (Save soft key) to accept the change.

Meeting password is configurable via web user interface at the path

Setting -> General -> Meeting Password .

People can press IP## meeting password or meeting password @IP to dial your system

or join your conference call. For example : your IP address is 10.3.6.201 and you set 123
as your meeting password . People should press 10.3.6.201##123 or 123@10.3.6.201 to
dial your system or join your conference call . If people call you without a meeting

password or with a wrong meeting p assword , the call will fail.

Meeting Whitelist

You can add the IR, account or domain name  of the remote system tothe meeting
whitelist . Users in the whitelist can dial your system or join your conference call directly
without meeting password even if you have enabled the meeting password feature
VC400 video conferencing system supports up to 100 whit elist records. Meeting whitelist

is configurable via web user interface only.
Toadd the meeting whitelist number s via web user interface:

1. Click on Directory -> Meeting Whitelist .
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2. Enter the userd IP, account or domain name in the Meeting White Number List field.

About Language v Logout

Account Network Setting Directory Security
Local Directory Meeting White Number List Operator
History
|1U.3.6.15? X || + add
LDAP
Mesting Whitelist
Setting |
3. Click Add .

4, Repeatstep 2 -3to add more number s to the meeting whitelist.

To delete the meeting whitelist number s via web user interface:

1. Click on Directory -> Meeting Whitelist.

2. Click Delete beside the number sthat you want to delete.

Yealink vc

About Language v Logout

Home Account Network Setting Directory Security

Local Directory

History

LDAP

Mesting Whitslist

Seftting

Meeting White Number List Operator
‘ + Add
10.3.6.157 = Delete

The web user interface prompts the message 0 Wa r n iAnme gou sure delete the

whit e

number ?6

3. Click Confirm .

Hiding Icons in a Call

54

During a call , the system will display some information and icons (such as call time,

mute icon and recording icon) by default, you can know the call status from the se

information and icon s. You can also hide these icons as needed to achieve the best

video effect s. Hiding iconsin a call feature is configurable via web user interface only.

To enable the h iding iconsin a call feature via web user interface

1. Click on Setting -> General .

2.  Select the desired values from the pull  -down lists of Time Icon, Mute Icon ( @ ),
Camera lcon ( ), Recording Icon ( @ ), Sitename Icon , Hold Icon ( @ ),

Encrypt Icon ( ),OutPut Mute Icon ( @ ), and Gazeat Icon ( @ ).

- If you select Disabled , the system does not display corresponding icons during

acall .

- If you select Hide with Ul , the system displays corresponding icons during a
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call, but the icons will hide with UI.

- If you select Enabled , the system displays corresponding icons during a call

About Language v Logout

Yealink vcaop Home Status Account Network Setting Directory Security
General ReLogOff Time(1-1000min) 5
Date&Time Key Tane on E
Call Features
Video & Audio s
Camera Meeting Password off E
Configuration Password l—
Upgrade
E— Hide icon in call
Wireless Micpod Time Icon Hide with UI [=]
Mute Icon Disabled E
Camera Icon Disabled E
Recording Icon Disabled E
Sitename Icon Disabled
Hold Icon Disabled E
Encrypt Icon Disabled E
OutPut Mute Icon Disabled E
Gazeat Icon Disabled E

3. Click Confirm to accept the change.

Directory

The VC400 system can store up to 500 local contacts and 100 conference contacts. You
can add multiple numbers fora  local contact (at most 3). A conference contact consists
of one or more local contacts (atleast 1, at most 3). You can establish a conference call
quickly by calling conference contacts

You can import or export local contact list to different systems to share the local directory.
The system only supports the XML and CSV  format contact lists . You can view local
directory via web us er interface, remote control and  the video conferencing phone . But

you can edit o r delete the local directory  via web user interface and remote control

If you sign into the Yealink Cloud account , Cloud directory will display in your directory
menu. The Cl oud directory is created by your  Cloud enterprise administrator . Only
Cloud enterprise administrator ~ can add, edit and delete Yealink Cloud contacts on the
Yealink web management service , these o perations will update to VC400 automatically.
You do not have the permission to do the operations on your VC400. You can only search
and place calls to the  Yealink Cloud contacts. For more information on  Yealink web
management service |, referto Yealink \V\C Cloud Management Service Administrator

Guide .
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This chapter provides operating instructions for the directory . Topics include:

Adding Contacts

Placing Calls to Contacts
Editing Contacts

Deleting Contacts

Searching for Contacts
Search Source List in Dialing

Importing /Exporting Contact Lists

Adding Contacts

You can add local contact s and conference contact s via the remote control or web user
interface.

To add a local contact via the remote control:

Press [ |(Call soft key).

Press 4 or Pto select the Directory menu.
Press |:| (New Contact soft key).

1

2

3

4. Enter contact name inthe Name field.

5 Enter contact number or IP address inthe ~ Number 1 field.
6

Press A or wto scroll to Add New Number , and then press @)o add more

numbers.
Up to 3 numbers can be adde d to a contact.
7. Enter the secondary number of the contact in the Number 2 field.

You can r epeat step 6 to add the third number to the contact, and enter the third
number inthe Number 3 field.
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8.

Select the desired contac t bandwidth from the pull-down list of ContactBandwidth

The default contact bandwidth is Auto. The system will select the app ropriate
bandwidth automatically

2014-12-01 09:54:18 Yealink VC400 9 1036201 [T 6004

—
New Contact

Name

Number 1
Number 2

Add New Number

ContactBandwidth

——

Yealink

9.

Note

Press ({— | (Save softkey)to save the local contact

If the contact already exists in the  directory, the display device will prompt o0Contact
already e xists! .6

To add a conference contact via the remote control:

o o > w d PR

Press ‘:| (Call soft key).

Press 44 or P to select the Directory menu.
Press (New Conference soft key).
Enter conference name inthe Name field.
Press A or wto scroll to Add Member .

Enter a few characters of the contact name or the contact number in the Add
Member field .

Contacts whose name or number matches the characters entered will appear on
the screen.

Press A or ¥ to select the desired local contact.
Press @ to add the desired local contact to the Member List .

Repeat steps 7 to 8 to add more contact to the  Member List .
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You can also add conference contacts directly without searching action: press Aoy
to select the desired local contact, and then press @) to add the desired local

contact to the Member List .
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New Conference

Name Meetingl Member List
addvember [N Jack - 6005

Jack - 6005 Max - 6002

Max - 6002

T

Save Keyboard Back

10. Press [ (Save soft key) to save the conference contact.

Note If the contact already exists in the directory, the display device will prompt 0Contact
already e xists! .6

Adding contacts is configurable via web user interface at the path Directory -> Local

Directory .

Placing Calls to Contacts

You can place calls to local contacts or conference contacts via the remote control,
VCP40 phone or web user interface.  If you sign into the Yealink Cloud account , you can

also place calls to Cloud contacts.

To place acall to alocal contact or Cloud contact via the remote control

Press |:| (Call soft key).

Press « or pto select the Directory menu.
Select the desired contact type from the pull -down list of the All Contacts first.

Press 4 or wyto select the desired contact.

o > o Dp PR

Press CKOK\ .
>t

- If only one number is stored for the contact, the contact number will be dialed

out directly.
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- If multiple numbers are stored  for the contact , press A or w to highlight the

desired number, and then p ress @) or to dial out the number.

To place acallto a conference contact and create a conference

L

Press l:| (Call soft key).

Press 4 or pto select the Directory menu.
Press A or wto select the conference contact.
You can also select Conference from the pull -down list of All Contacts , and then
press a or wto highlight the conference contact
Press (ox\ or
N
The system will call the first member of the conference contact. W hen the first

member answers the call, the system will call the secondary member and repeat
this until all conference members  have joined to the conference.

When the system set up a conference successfully , the display device is shown as

below:

To place acall to alocal contact or Cloud contact via the VCP40 phone :

1
2
3.
4

Press the Directory soft key to enter the Directory list.

Press ﬂor m to select the desired directory list ~ (All Contacts , Local or Cloud ).
Press the Enter soft key or @)to view the contacts in the selected directory.

Press Q or Mto select the desired contact.

You can press the < or p soft key to switch the directory list.

Do one of the following:

- If only one number is stored fo r the contact, press the Send soft key, @)or

to call the contact.
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