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About This Guide

About This Guide

Thank you for choosing the Yealink VC400 full HD video conferencing system. It supports 1080P
full-HD video conferencing and includes outstanding features such as good compatibility, easy
deployment and intelligent network adaptability. This makes it the perfect choice for SMEs.

The Yealirk VC400 fulkHD video conferencing system is designed to help enterprises organize
video conferences easily and efficiently. Users can expect to enjoy the highquality video
conferencing experience very costeffectively.

This guide provides everything you need to start using your new video conferencing system.
First, verify with your system administrator that the IP network is ready for system configuration.
Also be sure to read the Overview and Getting Started sections in this guide before you set up
and use the VC400video conferencing system.

In This Guide

Topics provided in this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter 3 Customizing the VC400 Video Conferencing System
Chapter 4 Using the VC400 Video Conferencing System
Chapter 5 Using Cloud Platform

Chapter 6 Troubleshooting

Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 22, Guide Version 22.15

The following section is new for this version:

Account Polling on page 85
Using the StarLeafCloud Platform on page 128

Major update has occurred to the following section :

Changing the Video Input Sourceon page 115
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Changes for Release 22, Guide Version 22.5

The following sections are new for this version:

Remote Control via Web User Interfaceon page 20
Meeting Blackliston page 56

USB Configurationon page 58

Using Cloud Platform on page 127

Major updates have occurred to the following sections:

Icon Instructions on page 14

Setup Wizard on page 29

Registration on page 33

Idle Screen Displayon page 34

Call History Management on page 71
Configuring Camera Presetson page 113
Video Recording on page 116

Screenshoton page 120

Changes for Release 21, Guide Version 21.20

The following sections are new for this version:

Keyboard Input Method on page 37

Major updates have occurred to the following sections:

Icon Instructions on page 14
Setup Wizard on page 29
Directory on page 59
Bandwidth Settings on page 78

Placing a Call Using the Remote Control on page 89

Changes for Release 21, Guide Version 21.15

The following sections are new for this version:

Website Snapshot on page 51
Hiding Icons in a Callon page 57
Chairman-Mode Conference on page 91

Auto Recording on page 119

vi
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Major updates have occurred to the following sections:

Setup Wizard on page 29

Placing Multiple Calls on page 90

Changes for Release 20, Guide Version 20.1

The following sections are new for this version:

Remote Control Battery Safety Information on page 27
Meeting Password on page 54

Meeting W hitelist on page 55

Dual Screenon page 110

8-Way Conference Licenseon page 122

Major updates have occurred to the following sections:

VCC18 HD Cameraon page 6

VCR10Remote Control on page 12

Installing the VC400 Video Conferencing Systemon page 24
Audio Setting on page 80

Farend Camera Control on page 82

Controlling the Cameraon page 112

Video Recording on page 116

Screenshoton page 120
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Overview

Overview

This chapter provides an overviewof the VC400 video conferencing system. Topics include:

Packaging Contents

System Component Instructions
Icon Instructions

LED Instructions

User Interfaces
Documentations

If you require additional information, or assistance to help you use your new system, contact
your system administrator.

Packaging Contents

The following items are included in your package. If you find that anything is missing, contact

your system administrator.

Note We recommend that you use the accessories provided or approved by Yealink. The use of
unapproved third -party accessoriesmay result in reduced performance.

VC400 Codec

Yealink

VCC18 HD Camera



app:ds:camera
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VCP40 Video Conferencing Phone

L-Bracket (for installing the camera)

Camera Mounting Accessories

Expansion bolts x 4
Screws(Specificaiton: T4x30) I——— « 4

Screws(Specificaiton: M3x 8) iy x 2

VCR10 Remote Control

[(HERES

OE=EE

AAA Batteriesx2

Power Adapter


app:ds:power
app:ds:adapter

Overview

Cables

DVI Cable

HDMI-VGA Direct Cable HDMI Cables X 2

3.5mm Audio Cable

Velcrox2

Cable Tiesx7

Quick Start Guide

Ethernet Cable Ethernet Cable
(2m) (7.5m)

Check the list before installation. If you find that anything is missing, contact your system

administrator.

Optional Accessory

The following item is optional. You should purchase it separately if necessary.

The CPES8O0 expansion microphone is used foexpanding the audio pickup range.
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CPE8OExpansion Microphone

System Component Instructions

Before installing and using theVC400 video conferencing system, you need to be familiar with
the following system components, including:

VC400 Codec

VCC18 HD Camera

VCP40Video Conferencing Phone
CPE8OExpansionMicrophone

VCR10Remote Control

VC400 Codec

VC400 codeccompressesoutgoing video and audio data, transmits this information to the far
end, and decompresses incomingdata. It supports 16:9 and 4:3 aspect ratios. It can be
compatible with different audio output devices, and can adapt to the display devices
automatically.

You do not need to change the VC400codec once it has been installed properly in your

environment.
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VC400 codec front panel

—

P — T Y s D] ,_\

Yealink

VC400 codec back panel

~ s VT~
¢ ™
\ = P o © @ " [ } | ‘
—| @@ o200 DL®; o=
-~ ‘I L = pe ¥ Camera W Display2 WM Displayl Lineln Line Out AudioIn Intemet DIV Reser ] [ e
o — | h——2 ) /
Port Name Description
n Power Button Powers the system on or off.
) Indicates different system statuses.For more information,
o LED Indicator )
refer to LED Instructionson page 17.
Inserts a USB flash driveto one of the two USBport for
storing screenshots,recording videos or capturing packets.
2 UsB
Note : If two USB flash drives are connected, only the latter
one can be identified.
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Port Name Description
bC Connects to a PCfor sharing documents or videos during a
call.
v Camera Connects to a camera.
Connects to a display device for displaying video images.
p Displayl When connecting to only one display device, Displayl port
on the VC400 codec is theonly available port.
) Connects to secondary display device for displaying video
t Display2 )
images.
] Connects to an audio input device using an audio cable
u Line In
(3.5mm).
) Connects to an audio output device using an audio cable
> Line Out
(3.5mm).
w Audio In Connects to the VCP40 video conferencing phone.
v Internet Connects to the network device.
L) DC19V Connects to the power source via a power adapter.
B Reset Key Resets the system to factory defaults.
Allows you to connect a universal security cableto VC400
\% Security Slot codec, so you can lock it down. The system cannot be
removed when locked.

VCC18 HD Camera

The VCC18 HD camera supportsl8x optical zoom, white balance and automatic gain. You can

place the camera on the table or mount it on a wall.



app:ds:network
app:ds:devices
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The front of VCC18 HD camera

Port Name Description

) Indicates different system statuses.For more information,
LED Indicator )
refer to LED Instructionson page 17.

The back of VCC18 HD camera

Port Name Description

Connects to the Camera port on the VC400 codec using a
DVI cable.

Camera
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You can use the remote control to adjust the position or focus of the camera. The VCC18 camera

can be panned (+ 100 degrees range), tilted (+ 30 degrees range).

- 60"
L, 307

Infrared Sensor

The infrared sensor is located within the Yealink logo. Aim the remote control at the camera IR
sensor to operate the unit.

VCP40Video Conferenc ing P hone

The VCP40 video conferencing phone supports360-degree audio pickup to achieve ultra-HD

voice.
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Connect the VCP40 phone to the VC400codec. It can work as an audio device for the system.
You can also place calls, answer calls or view directory and history on the VCP40 phone.

el
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System component instructions of the VCP40 phone are:

Item

Description

n LCD Screen

Shows information about calls, messages, soft keys, time, date
and other relevant data:

H Cal | i Kcélduratiant i on

Holcons ( ffxr
H Mi ssed call information
Hi Ti mdateand

exampl e, )

0 Soft Keys

Label automatically to identity their context -sensitive

features.

) On-hook Key

Rejects or ends a call or returns to the previous screen.

"

Scrolls upwards through the displayed information.

¥

Enters list or answers incoming calls.

P E

Scrolls downwards through the displayed information.

t Keypad

Generates thedigtsand speci al charact

u Off-hook Key

Initiates a call or answers a call.

> Presentation Key

Enables or disables presentation.

w Mute Key

Toggles the mute feature.

v Volume Key

Adjusts the volume of the speakerphone and ringer.

2 Microphone

Picks up voice.

B LED Indicators

Indicates phone and call statuses.

Y Speakerphone

Provides ringer and hands-free (speakerphone) audio output.

) MIC Port

Connects a CPE8@&xpansion microphone to one of two MIC

ports.

¢ Security Slot

Allows you to connect a universal security cable to lock down

your phone. The phone cannot be removed when locked.

X Audio Out Port

Connects to the VCP40 phone using the 7.5m Ethernet cable
labeled Audio in.
Provides the power supply for the VCP40 phone.

10
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CPEB8OExpansion Microphone

If your video conferencing room is large, you can add extra CPE80 expansion microphones to

the MIC ports on the VCP40 video conferencing phone to expand the audio range.

Video conferencing phone has two MIC ports. Up to two expansion microphones can be

connected to a video conferencing phone. CPES8O is a directional microphone. Its coverage

range is a 120 degree. Always ensure that the speaker faces the expansion microphone.

il @

Item

Description

n Mute Indicator LED

Toggles and indicates mute feature.

0 Microphone

Transmits sound to other phones.

9 MIC Connector

Allows you to connect to the MIC port on the video

conferencing phone.

11
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VCR10Remote Control

The VCR10remote control provides 3 shortcut keys. It can help users to organize conference

easily with intuitive and efficient operation in all screens.

< N

oseee s

‘o bbdeeans b

- /

Hardware components of the remote control:

Item Description

n Sleep Key Puts the system to sleep or wakes the system up.

Located at the bottom left of the screen . Label automatically
o identifies context-sensitive features.

Red Shortcut Key ] o )
In the idle screen, this is used to enter main menu screen,

corresponds to the Menu soft key.

Located at the bottom center of the screen. Label
automatically identifies context-sensitive features.
Yellow Shortcut Key ) o o
In the idle screen, this is used to enter the pre-dialing screen,

and corresponds to the Call soft key.

12


app:ds:control
app:ds:remote
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Item

Description

Blue Shortcut Key

Located at the bottom right of the screen. Labelidentifies
context-sensitive features.
In the idle screen, this is used to save and check the camera

preset position, and corresponds to the Preset soft key.

Vol+

Increases the system volume.

Vol-

Decreases the system volume.

Zoom out Key

Decreases the camera zoom or the captured image

magpnifications.

Behaves as pagedown in a multiple page list.

Increases the camera zoom or the captured image

Zoom in Key magnifications.
Behaves as page up in a multiple page list.
OK Key Confirms actions or answers incoming calls.

Navigation Key

In the menu screen, press4 or B to switch menus,
press A orw¥ to select items.

In the idle screen, pan and tilt the camera to adjust the

viewing angle.

Mute Key

Toggles the mute feature.

Home Key

Returnsto the idle screenwhen in the menu screen.

Enters the pre-dialing screen during a call.

Video Source Key

Switches the input source between Camera, CameraPC, or PC.

Off-hook Key

Enters the pre-dialing screen.
Places a call.

Answers a call.

Delete key

Deletes one character at a time.
Long press to delete all characters in the input field.

On the idle screen or during a call, long press it for 2
seconds to start capturing packets and long press it for 2

seconds again to stop capturing packets.

On-hook Key

Ends a call or exits from a conference call.

Returns to the previous screenwhen not in a call.

13


app:ds:shortcut
app:ds:key
app:ds:delete
app:ds:key

User Guide for the VC400 Video Conferencing System

Item Description
Enters digits.
Long ss to gene
X | Keypad the input field.

Enters the pre-dialing screen.

Storesthe preset position of the camera.

i Video Recording Key

Generatesaspecialc har acters J . DZ

On the idle screen, press | *.8 to gtart/ stop recording

video.

During a call, long press| *.8 tostart/ stop recording
video.

r Snapshot Key

Generatesa pound key (#).

On the idle screen, press | # & | to capture the image
from the camera.

During a call, long press| # & to capture the image
from the camera

Icon Instructions

Icons on Display Device

14

Icons appearing on the display device are described in the following table:

Icon Description
(1] ) Network is disconnected
(flashing)
Network is available
Packet loss
@ . . .
/o (flashing) VCP40video conferencing phone is not connected
— ashing

@ (flashing)

Camera is not connected

SIP account is registered

H.323 account is registered




Overview

Icon Description
Log into the Yealink Cloud platform
Log into the StarLeafZoom/Pexip/ BlueJeans/Mind
platform
abc Lowercase letters input mode of the on-screen
keyboard
Uppercase letters input mode of the on-screen
ABC

keyboard

@#%

Charactersinput mode of the on -screen keyboard

Auto answer

Missed calls

Volume is 0

Do not disturb

Do not disturb during a call

Call mute

Call encryption

Call Hold

Output volume is 0 during a call

The content of the local camera

Focuscontent

Camera position

Record a video

Dialed calls (H.323 account/SIP account/IP Call

Dialed calls (Cloud platform)

R0z o H0006000

Received calls(H.323 account/SIP account/IP Call

15
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Icon

Description

&

Received calls(Cloud platform)

v

Missed calls (H.323 account/SIP account/IP Call

&

Missed calls (Cloud platform)

Dual screenmode

Dual video sources(when a PC is connected to the PC
port on the VC400codec)

A USB flash drive is inserted to the USB port on the
VC400codec

Local contact

Yealink Cloud contact

Conference contact

VPNis enabled

Icons on VCP40 Video Conferencing Phone

16

Icons appearing on the VCP40 LCD screen are described in the following table:

Icon

Description

G(Flashing)

Network is unavailable

SIP account is registered the icon flashes when
it is not registered successfully)

H.323 account is registered (the icon flashes
when it is not registered successfully)

Log into the Yealink Cloud platform

Log into the StarLeafZoom/Pexip/
BlueJeans/Mind platform

Auto answer

Do not disturb

SEIEINEERE

Call is muted



app:ds:dual-screen%20display

Overview

Icon

Description

Volume is 0

A USB flash drive isinserted to the port on the
VC400codec

Record a video

Yealink Cloud contact

Local contact

Conference contact

Conference call

Dialed calls H.323 account/SIP account/IP Call

Dialed calls (Cloud platform)

Received calls(H.323 account/SIP account/IP
Call)

Received calls(Cloud platform)

Missed calls H.323 account/SIP account/IP Call

Missed calls(Cloud platform)

LED Instructions

Indicator LED on the VC400 codec:

LED Status Description
) The VC400codec is powered on.
Solid green ) S
The VC400codec is upgrading firmware.
Solid red The VC400codec is in sleep mode.
Solid orange System exception (e.g., network unavaildle, update failure).

The VC400 codec is powered off, or is not connect to the

Off

power adapter.

Indicator LED on the camera:

LED Status Description
) The camera is properly connected to the codec, and the
Solid green ]
VC400codec is powered on.
Solid red The VC400codec is in sleep mode.

17
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LED Status Description

Hashing green Press the key on the remote control.

off The camera is not connected properly to the VC400codec,
or the VC400codec is powered off.

Indicator LED on the VCP40:

LED Status Description
) The phone is initializing.
Solid red
The VCP40 is muted whenthe VC400 is during a call
Hashing red The phone is ringing.
) The phone is placing a call.
Solid green ) )
There is an active call on the phone.
The phone is idle.
Off

The phone is not connected to the VC400 codec correctly.

Indicator LED of the Internet  port on the VC400 codec:

LED Status Description
Indicator LED on the left is off Network is not connected.
Indicator LED on the left is solid green Network is connected.

Indicator LED on the right is flashing yellow = Sending and receiving data.

Indicator LED of the Internet port on the VC40 0 codec:

LED Status Description
Indicator LED on the left is off Network is not connected.
Indicator LED on the left is olid green Network is connected.

Indicator LED on the right is flashing yellow = Sending and receiving data.

User Interfaces

There are two ways to customize the configurations of your VC400 video conferencing system:

Web User Interface

Remote Control

Note The display device and remote control constitute the system user interface. This allows the user
to execute all call operation tasks and basic configuration changes directly. Detailed operational
steps will be explained in the feature section.

18



Overview

Web User Interface

You can customize your system via web userinterface. To accesshe web user interface, you

need to know the IP address of your new system.
To obtain the IP address,do one of the following:

The IP address of the system is shown on thetop right corner of the display device.
Press Menu soft key) on your remote control and select Status ->Network .
The display device shows network information about the system.

Press @) on the VCP40 phone when the phone$ idle and selectNetwork .

The LCD screen of the phone displays the network information of the system.

Log into the web user interface:

1. Enter the IP address (e.g.http://192.168.0.10 or 192.168.0.10) in the address bar ofa web
browser on your PC, and then press the Enter key.

2. Enter the administrator user name and password.

The default user name is JadminDiEase sensitive), and the default password is] 0 0 0 0 DZ

Welcorme to Yealink WC400

Username:

admin

Password:

Login

3. ClickLogin.

After you log into the web user interface successfully, you can clickLogout on the top right
corner of the web interface to log out.

Remote Control

You can use the remote control and display device to configure and use the VC400 video

conferencing system.

For more information on the function of each key on the remote control, referto VCR10Remote

Control on page 12.

The Advanced option is only accessible to the administrator. The default administrator
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password is JO0OOODZ For more information oan
the display device, refer to Navigating Menus on the Display Device on page 36 and Entering

Data and Editing Fieldson page 38.

Remote Control via Web User Interface

In addition to using the remote control, you can also control the video conferencing system via

web user interface.
To control video conferencing system  via web user interface:

1. ClickHome->Remote Control when the systemis idle or during a call.

About  Language v Logout

Yeaﬁnk vcapo  Home Status Account Network Setting Directory Security

Enter Number Auto El Auto El MM Video Cal

Yourself
10.2.5.143

Preset

Screenshot Input Remote Control

2.  Click the keys on the virtual remote control to control the video conferencing system.

3. Click Remote Control to hide the virtual remote control.

Document ation s

The following table shows documentations available for the VC400 video conferencing system.

Name Contents Where found Language

YealinkVC400 Video | System installation
On the website/ In

Conferencing System | and network English/Chinese

Quick Start Guide configuration the package

20
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Note

Name

Contents

Where found

Language

Yealink VC400 Video
Conferencing System
User Guide

System/Web user
interface settings

Customizing and
using the system

On the website

English/Chinese

Yealink VC400 &
VC120 Video
Conference Room

Deployment Solution

Conference room
layout,
environmental
requirements and
installation
recommendations

for the system

On the website

English/Chinese

Yealink VC Series
Video Conferencing
System Network
Deployment Solution

Network
deployment for the
VCS under various

scenarios

On the website

English/Chinese

Yealink VC400 &
VC120 Video
Conferencing System
Administrator Guide

Functionality and
configuration of the
Yealink VCS

On the website

English/Chinese

You can also download the latest documentations online:

http://support.yealink.com/documentFront/forward ToDocumentFrontDisplayPage .
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Getting Started

This chapter provides the following basic installation instructions and information for achieving
the best performance from your V C400 video conferencing system. Topics include:

System Installation

Powering the SystemOn or Off

Setup Wizard

Registration

Idle Screen Display

Navigating Menus on the Display Device
Keyboard Input Method

Entering Data and Editing Fields
System Status

If you require additional information , or assistance to help you use your new phone, contact
your system administrator.

System Installation

This section introduces the following

Installing the VC400video conferencing system
Installing the camera
Installing batteries for the remote control

Connecting the CPE80 expansion microphone

Note Up to two display devices can be connected to the VC400 codec. Because the display device is
not included in the package, you need to purchase it separately if required. Ensure that the
purchased display device supports HDMI input.

When connecting only one display device to the VC400 codec, Displayl port is the only available
port. If dual screen mode is required, you can connect secondary display device to the Display2
port.

Because DVI cable is tailormade, please use the Yealinksupplied DVI cable.

To prevent shock, do not connect the power adapter and turn on the power before connecting
all system components.
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Install ing the VC400 Video Conferencing System

Do the following:

1. Connectthe Internet port on the VC400 codec to aswitch/hub device port with the
supplied 2m Ethernet cable.

2. Locate the Cameraport on the back of the VC400 codec,and connect it to the Camera port
of the camerawith the supplied DVI cable.

3. Connect the Audio In port on the VC400 codecto the Audio Out port on VCP40video
conferencing phone with the 7.5m Ethernet cable labeled Audio in.

4. Locate the Displayl port on the VC400 codec, and connect itto the HDMI port on the
display device with the supplied HDMI cable (Make sure the display device is powered on)

5. (Optional.) Locate the PC port of the VC400 codec and connect it to the HDMI port on the
PC with the supplied HDMI-VGA direct cablefor sharing content.

6. Connect the DC19V porton the VC400 codecto an AC power outlet with the supplied
power adapter and power cord.

Incemet

HDMI-VGA Direct Cabe% HDMI Cable (& 2m Ethernet Cable 7 E
7

=0 l0PQ |

Power Adcp(er

~

=5
;E;‘H DVI Cable ! 7.5m Ethernet Cable

3
VCP40 Video Conferencing
Phone

VCC18 Camera

Note The VC400 video conferencing system should be used with Yealinkoriginal power adapter
(19V/3.42A) only. The use of the third-party power adapter may cause the damage to the system.
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You can fasten all cables with cable ties after all devices are connected.

Installing the Camera

You can choose to mount the camera on your TV or a wall, depending on your actual needs.
a) Mounting the camera ona TV

When the thickness of your TV is between 35120 mm, you can mount the camera on your TV.

\ 4

Do the following:

Lock the camera to the L-bracket.
Remove the protection of the Velcro.

Put the L-bracket on the top of the TV.

P W Dp R

Make sure the back of the TV is clean, and then adjust the bracket to ensure close adhesion
to the back of the TV with Velcro.

b) Mounting the camera on a wall

You can alsodecide to mount the camera on the wall. The recommended height for camera

positioning is 1.5m-1.8m above the ground.
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Do the following:

@ Screw specification: M3x8

Hole depth: 30mm Screw specification: T4 X30

Hole diameter: 6mm

1. Punch holes in the wall and then insert the expansion bolts.

Installation location of the expansion bolts and punching requirement are shown above.
Lock the L-bracket with the M3 x8 screws.

Adjust the screws position and manually lock them.

Lock the L-bracket to the wall with T4x30 screws.

o  w DN

Connect one end of the DVI cable to the camera and put the other end of the cable

through the L-bracket.
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6. Lockthe camera to the L-bracket, and then connect the other end of the DVI cable to the
VC400 codec.

Install ing Batteries for the Remote Control

Do the following:

1. Open the battery cover on the back of the remote control.
2. Insert the batteries with correct polarity.

3.  Replacethe battery cover.

Remote Control Battery Safety Information

Never make wrong polarity connection when charging and discharging battery packs.

Avoid crushing, puncturing, or putting a high degree of pressure on any battery, as this can

cause an internal shortcircuit, resulting in overheating.

Remove the batteries if they are not in use for long period of time. Battery leakage and

corrosion can damage the remote control, dispose batteries safely.

Do not dispose used batteries in domestic waste. Dispose batteries at special collection
points or return to stores if applies.

Do not dispose batteries in a fire.
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Connecting the CPE8OExpansion Microphone

Note

If your video conferencing room is large, you can add an extra CPE80 expansion microphone
the MIC port on the VCP40 phone to expand the audio range of the conference phone. VCP40
phone has two MIC ports. This allows you to connect a CPE80 expansion microphone to one of

the ports, depending on the location of the speaker.

CPES8O is a directioml microphone. Its coverage range is a 120 degree. Always ensure that the

speaker faces the expansion microphone.
To connect the expansion microphone

1. Connect the free end of the optional expansion microphone cable to one of the MIC ports

on the phone.

VCP40 Video Conferencing Phone CPE80 Expansion Microphone

Up to two expansion microphones can be connected to a VCP40 conference phone.

Powering the System On or Off

Note

28

Caution! In order to avoid corrupting the system, you should always power off the system using
the power button on the codec. After turni ng the power off in this way, wait at least 15 seconds
before you unplug the system from its power source. This helps ensure that the system powers
off correctly.

To power on the system:

After all components are connected, press @ on theVC400codec. The indicator LED on the

VC400codec then illuminates solid green.
To power off the system:

Do one of the following:

o] Long press @ on the VC400 codec.

8 Short press@ , the display device will prompt]Press the power button to turn off the
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system. Press any button on remote control to canc

Press@ again to power off the system or press any button on the remote control to

cancel.

Setup Wizard

When you first start up or reset the system, the display device will display the setup wizard.
To complete the setup wizard via the remote control:

1. Setthe language displayed on the display device.

The default language is English.

{7 2015-06-15 11:43:19 2 1032010 BR 6002

Language

Language English(English)

2. Press|” ) WNext soft key) to continue.

3. Setthe date and time (e.g., set the time zone, time format, date format and the type of the
daylight saving time).
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The system obtains the time and date from the NTP server automatically by default. You
can also configure the time and date manually. For more information, refer to on Time &
Date on page 48.

2015-06-15 11:43:19 2 1032010 [T 6002

Date & Time

Format
Time 24 Hour
Date YYYY-MM-DD
Time Type SNTP Settings
Time Zone +8 China(Beijing)
NTP Primary Server
NTP Secondary Server

Daylight Saving Time Automatic >

Previous

4. Press| T Next soft key) to continue or press(( Previous soft key) to return to the

previous screen.
5.  Edit the site name.

The default site name isDZ' e a | #00KkDZV C

2015-06-15 11:43:19 9 an1032010 B 6002

Site Name

Site Name Yealink VC400

Previous Keyboard

6. Press \ (Next soft key) to continue or press (f (Previous soft key) to return to

the previous screen.

7. Changethe administrator password.
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Note

Thedef aul t administrator password is J000O0Dz
should change the default administrator password as soon as possible.

2015-12-25 00:01:53 Yealink VC400 !; LAN:10.3.6.193

Password

New Password

Confirm Password

Previous Keyboard

Do remember the new administrator password or keep a copy of the password in a safe place.If
you forget the password, you will need to reset the systemto the factory settings, and then reset
the password or use the default password DD 0 0 0 DZ

8. Press| ™ ) WNext soft key) to continue or press Previous soft key) to return to

the previous screen.

The display device displaysfirewall port mapping information.

2015-12-2500:01:53 (] Yealink VC400 9 1an:1036.193

Firewall Port Mapping

Lan Port Type Port Range
H.323 TCcP 1720
Gatekeeper UDP 1719
SIp TCP/UDP 5060

Audio & Video TCP/UDP 50000-50499
HTTPS(Web) 443

Previous
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9. Press[~ ) WNext soft key) to continue or press (_ (Previous soft key) to return to

the previous screen.
10. Configure network settings.

The phone will try to contact a DHCP server in your network to obtain network parameters
by default. If you uncheck the DHCP checkbox, youwill need to configure IPv4 or IPv6
network manually.

2015-12-25 00:01:53 (] Yealink VC400 9 1N:1036.193

Previous

11. Press \ Next soft key) to continue or pressif (Previous soft key) to return to the

previous screen.

12. (Optional) Log into the Cloud platform.
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Yealink video conferencing system supports YealinkCloud/ StarLeafZoom/Pe xip/
BlueJeans/Mind/Custom platform. For more information, refer to Yealink VC400 & VC120

Video Conferencing System Administrator Guide

-12-1 1210 2] Yealin o 110.5.6.
2016 12-08 00:21:29  [2] Yealink VC400 FI__ LAN:10.3.6.193

Cloud

Cloud Account Enabled
Platform Type Yealink Cloud
Login Type Pincode Login

Log In

StarLeaf
Zoom
Pexip
BlueJeans
Mind
Custom

13. Press— (Complete soft key) to complete the setup wizard.

For more information on how to configure system features using the remote control, refer to
Navigating Menus on the Display Device on page 36 and Entering Data and Editing Fieldson
page 38. For more information on how to configure language, time and date, refer to

Customizing the VC400 Video Conferencing Systemon page 43.

Registration

You can register the H.323 account, SIP account andog into the Cloud platform . The VC400
system iscompatible with StarLeafZoom/Pexip/BlueJeansMind platform . Generally, your
system administrator will configure the account beforehand, so that after you start up the
system, the system will already be registered and ready fo use. If your system is not registered,
you may have to register it. For more information on how to register an account for the system,
refer to Yealink V\C400 & VC20 Video Conferencing System Administrator Guide
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Idle Screen Display

34

Idle screen of the display device

If the system starts up, the idle screen will be shown. The following figure is an example of the

idle LCD screen:

Time and Dotel Site Name
M

2015-06-15 11:43:19 Yealink VC400

IP Addiess R? egistered
ccount

2 1032000 B 6002

yealink

Call Preset

Name

Description

Time and Date

The time and date are displayed on the left of the

status bar.

Site name

The site name of the system.
For more information on how to change the site

name, refer to Site Name on page 45.

Status icon

Status icons are displayed in the center of the status
bar. For more information on the status icon, refer to
Icons on Display Deviceon page 14.

IP address

LAN: X.X.X.X: Indicates the system has

obtained an IP address.

Network disconnected : Indicates the system
does not connect to an Ethernet cable. Please

check the Ethernet cable.

255.255.255.255 : Indicates the system fails to
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Name

Description

obtain an IP address. Check the connection
between the system and the DHCP server, or
you can configure a static IP address for the
system. For more information on how to
configure a static IP address, refer toSetup
Wizard on page 29.

Registered account

When the VC400 system is registered with the SIP
server, the account icon is . For more
information, refer to Yealink \VC400 & \VC120 Video

Conferencing System Administrator Guide

When the VC400 system is registered with an H.323
gatekeeper, the account icon is . For more
information, refer to Yealink VC400 & \/C120 Video

Conferencing System Administrator Guide

When the VC400 system logs into a Yealink Cloud
platform, the icon is

When the VC400 system logs into a

StarLeaf Zoom/Pexip/BlueJeansMind platform, the
icon is . For more information, refer to Yealink
VC400 & VC120 Video Conferencing System

Administrator Guide.

Video image Video image is displayed.
The display device shows the namesof shortcut keys,
Soft keys and users can press these shortcut keys on the

remote control to execute corresponding action.

35


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
app:ds:video
app:ds:image
app:ds:video
app:ds:image

User Guide for the VC400 Video Conferencing System

Idle screen of the VCP40 phone

| Site name I lTime and dotel I Status icon l

Yealink vc400]\\
18:134¢
2214-07-29
U
Name Description
Status icon Di splays the phoneds st

Displays four soft keys.

History : Enters the History screen.

Directory : Enters the Directory screen.

Soft Keys
DND: Enables or disables the Do Not
Disturb mode.
Redial: Redials the last dialed number.
Site name Displays the site name.
Time and Date Displays the time and date.

Navigating Menus on the Display Device

You can use the remote control to enter the main menu screen, and view the items on the

display device.

Note The system will automatically return to the idle screen after 60 seconds of inactivity.

To navigate menus andfields, you can:

If you want to You can

Enter the main menu. Press { Menu soft key).

Return to the idle screen. Press .

Go back to the previous menu. Press| ) Back soft key) or =

Press 4 or } toselect a menu.
Navigate through menus.
Press 4 or W to select an item.

Expand pull-down list. Press @ or} to expand a pulkdown list.
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If you want to You can
Select an option from the From the pull-down list, Press A orW to scroll to
pull-down list. the setting and then press .
Enable or disable features. Press .

Keyboard Input Method

The on-screenkeyboard supports English and Russian input methods.

You can enter characters using the input method only when the input method is enabled.

Changing keyboard input method is configurable via web userinterface only.

To configure keyboard input method via web user interface:

1.
2.

Click on Setting ->General.

In the Keyboard IME block, select the desired list from the Disabled column and
click [=].

The selectedinput method appears in the Enabled column.
Repeat step 2 to add more input method s to the Enabled column.

(Optional.) To remove a list from the Enabled column, select the desired list and then

click .

To adjust the display order of the enabled input methods, select the desired list, and click

or.

About Language v Logout

Yea'ink vcapg Home Account Network Setting Directory Security

Time Icon Hide with UI
General
Mute Icon Disabled E|
Date & Time
e Camera Icon Disabled E|
Video & Audio Recording Icon Disabled E|
EEE Sitename Icon Disabled =]
Configuration
Hold Icon Disabled
Upgrade
Encrypt Icon Disabled
Tones E'
Vireless Micpod QutPut Mute Icon Disabled E|
3rd-Party VMR Gareat Icon Disabled =]
Keyboard IME
Enabled
= 1
= 1
Confirm Cancel
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6. Click Confirm to accept the change.

To change keyboard input method via the remote control

1. PresD(Keyboard soft key) or f (Keyboard soft key).

The display devicedisplays the on-screen keyboard

2. Pres @bc soft key) to change the input method .

Entering Data and Editing Fields

You can enter data and edit fields using the keypad on the remote control or the on-screen

keyboard on the display device:
To enter or edit data:

1. Select the field.

2. Do one of the following:

If you want to You can

Entering numbers. Press the digit keys on the remote control.

1. Press |:(Keyboard soft key) to open the
on-screen keyboard. If the system is in the

dialing screen, press (Keyboard soft

key) to open the on -screen keyboard

2. Press the navigation keys on the remote

Entering letters. control to select desired letters.

3. Press [ |(abc soft key) to switch input

method.

4. Press@) .
5. Press [T (Exit Keyboard soft key) to exit

from the on-screen keyboard.

1. Press \j Keyboard soft key) to open the

on-screen keyboard If the system is in the

dialing screen, press (Keyboard soft
key) to open the on-screen keyboard
2.  Press (abc soft key) to switch the
Entering special characters. input method to @#%.

3.  Press the navigation keys on the remote

control to select desired characters.

4. Press o) .
N
5. Press|— )|(Exit Keyboard soft key) to exit

from the on-screen keyboard.
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If you want to

You can

Delete text you entered.

Press to deleteone character at a

time.

Long press for 2 seconds to delete the

entire field of text.

3.

Press to save.

System Status

When the system is idle, you can view its status via the remote control, VCP40 phoneor web

user interface.

Available system status information includes:

System information (device model, firmware, hardware version, product ID and serial

number)

Network status (LAN type, IP address, MAC, subnemask, gateway and DNS server, public

IP address can also be \e@wed if the static NAT is enabled)

Account status (register status of SIP account, H.323 account andCloud platform)

Camera (status, device model, SPEC, hardwareersion and serial number)

Audio (the active audio input and output devices)

VCSPhone (status, device model, hardware version and serial number)

License (8-way MCU license installation status)

To view the system status via the remote control:

1.

Press Menu soft key).
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The display device showsthe Status menu.

2014-12-01 09:54:18 Yealink VC400

Status

[ sem ]

Network
Account
Camera
Audio

VCS Phone
Wired Micpod

License

9 1036201 B 6004

2. Press A or ¥ to select the desiredlist.

3. Press @) toview the specific information.
To view the system status via web user interface:

1. Click Status.
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The system status is displayed on the web user interface

Account

System

System Model

Firmware Version

Hardware Version

Product ID

Uptime
Network

Internet Port
IPv4

LAN Port Type

LAN IP Address

Subnet Mask

Gateway

Primary DNS

Secondary DNS
Network Common

Public IP Address

About

Network

Yealink VC400
30.22.0.15

30.6.9.1.0.0.2
201512311622

0 Days 02:50

Pv4

DHCP
10.2.5.149
255.255.255.0
10.2.5.254
192.168.1.20

192.168.1.22

Language v Logout

Setting

Directory Security

To view the system status via phone user interface:

1.

2.

Press .

Status

Metwork

YCS Phone
Back

Press@ or Mto select the desired list.

Enter

3. Press or theEnter soft key to view the specific information.
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Customizing the VC400 Video Conferencing
System

You can customize yourVC400video conferencing system by personally configuring certain
settings, for example, site name, time & date and language. You can add contacts to the local
directory manually or from the call history.

This chapter provides basic operating instructions for customizing your system. Topics include:
General Settings
Directory
Call History Management
Call Protocol
Bandwidth Settings
Audio Setting
Farend Camera Control

If you require additional information or assistance with your n ew system, contact your system

administrator.

General Settings

Automatic Sleep Time

The system will enter the sleep mode automatically when it has been inactive for a period of
time (the default period is 10 minutes).

When the system is in sleep mode, itwill still accept incoming calls. The display device will

prompt]No Signal DZ and the VCP40 phone LCD screen promp!
resumeDZ You can press any key on the remote control
When receiving acall, the system will be woken up automatically.

You can change the automatic sleep time via the remote control or web user interface. You can

also press the sleep key on the remote control to make the system sleep immediately.

To configure the automatic s leep time via the remote control:

=

Press | Menu soft key) to enter main menu.

2. Press+ orp to selectthe Basic menu.
3. PressA orwy toscroll to Automatic Sleep Time , and then press@ .
4

Select desired time from the pull-down list of Automatic Sleep Time.
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If Always On is selected, the system will not enterthe sleep mode automatically.

2014-12-01 09:54:18 Yealink VC400 9 1an:1036200 B 6004

Automatic Sleep Time

Automatic Sleep Time 10min

5. Pressf”_|(Save soft key) to accept the change.

Automatic sleep time is configurable via web userinterface at the path
Setting ->General->Automatic Sleep Time .

Backlight

The backlight of the VCP40 phone is always on by default. You can configure backlight time for
the VCP40 phonwaiveb ukeCiierface. r e e n

You can configure the LCD screenQ®Os backlight

Always On: Backlight is on permanently.

15s, 30s, 1 Min, 2 Min, 5 Min, 10 Min , 30 Min : Backlight goes out when the phone has

been inactive for the time you set.
To configure the backlight of the VCP40 phone via web user interface:

1. Click on Setting ->General.
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2. Select the desired value from the pull-down list of Backlight Time .

About Language v

"
Yeal"‘lk vcaop Home Account Network Setting
Geres General Information
Date & Time
Site Name Yealink VC400
Call Features
Video & Aucic Automati Sleep Time
Camera Backlight Time Alwvays On v
gl Hide IP Address Disabled v
Upgrade
Tones
Wireless Micpod Koy On v
3rd-Party VMR Meeting Password
Meeting Password Off v
Password I

3. Click Confirm to accept the change.

Site Name

Site name is displayed on the status bar of the display device and VCP40 phoneYou can make
an IP address call to the other party, the system site name will be displayed on the remote

display device. Site names can consist of letters, numbers or special characters.

Site name s configurable via the remote control or web user interface.

To configure the site name via the remote control:

1. Press r Menu soft key) to enter main menu.

2. Press+ or P to selectthe Basic menu.

3.  Pressa orw toscroll to Site Name.
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4.  Edit the site name.

2014-12-0109:54:18 [ Yealink VC400 2 036200 B 6004

Site Name Yealink VC400

Language

Date & Time
Automatic Sleep Time
Key Tone

Website Snapshot

Meeting Password

e Yealinike

Save Keyboard

5. Press( (Save soft key) to accept the change.

Site nameis configurable via web userinterface at the path Setting ->General->Site Name .

Language

46

The default language of the display device is English and you can change it via the remote

control. The VCP40 phone will detect and use the same language as which of the display device.

The default language of the web user interface is English. You can change the web user interface
language for web user interface. The available languages for the system are English, Chinese
Simplified, Chinese Traditional, French, German, Italian, Polish, Portugwse, Spanish, Turkish,

Russian and Czech.
To change the language for the display device via the remote control:

1. Press(f Menu soft key) to enter main menu.
2. Press+{ orpe to selectthe Basic menu.

3. Press 4 orwy toscroll to Language, and then press@).
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4. Select the desired language from the pull-down list of Language.

201506-15 11:43:19 [ Yealink VC400

Language

Language

English(English)

2 1032000  BR 6002

English(English)

B R ( Chinese )
FFER (Chinese )
Francais(French)
Deutsch(German)
Italiano(Italian)
Polski(Polish)
Portugués(Portuguese)
Espaiol(Spanish)
Tirkce(Turkish)

Poccusi(Russian)

5. Press( | Gavesoft key) to accept the change.
Text displayed on the display device and VCP40 phone LCD screemwill change to the

selected language.

To change the language for

the web user interface:

1. Click onLanguage atthe top right corner of the web page.

2. Select the desired language from the pull-down list of Language.

General

Date & Time
Call Features
Video & Audio
Camera
Configuration
Upgrade

Tones

Wireless Micpod

3rd-Party VMR

General Information

Site Name

Automatic Sleep Time
Backlight Time

Hide IP Address.
ReLogOffTime({1-1000min)

Key Tone
Meeting Password

Meeting Password

Password

English{Enalish)
B (Chinese Simplified) E

Yealink VC400
10 Min ™
Always On ™

Disabled

F{FEFar(Chinese Traditional)
Francais(French)
Deutsch({German)
Italiano(Italian)

Polski(Polish)
Portugués(Portuguess)
Espafiol(Spanish)
Tiirkge(Turkish)
Poccua(Russian)
Czech(Czech)

n

Rl

Text displayed on the web user interface will change to the selected language.
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Time & Date

48

The time and date are displayed on the LCDscreen of the VCP40 phone and display device. You
can configure the systemto obtain the time and date from the SNTP Simple Network Time
Protocol) server automatically. The SNTP allows the system to synchronize time to a mairserver.
This keeps all network machine clocks on the same time. Enter the NTP Server name that you

want to follow.

If the system cannot obtain the time and date from the SNTP server, you can configure the time

and date manually, or contact your system administrator for more information.

There are 7 available date for mats. For exampl e, for
represents the abbreviation-difgiwe aka.y ,] IhRZ rf eygWMDZ e retps

the first three letters of the month.

The available date formats you need to know are:

Date Format Example (2016-11-22)
Www MMM DD Tue Nov 22
DD-MMM -YY 22-Nov-16
YYYYMM-DD 2016-11-22
DD/MM/YYYY 22/11/2016
MM/DD/YY 11/22/16
DD MM YYYY 22 Nov 2016
WWW DD MMM Tue 22 Nov

To configure the NTP server and date & time format via the remote control:

Pressr Menu soft key) to enter main menu.
Press+ or P to selectthe Basic menu.

PressA orw toscroll to Date & Time , and then press @)

1

2

3

4. Select the desired time format from the pull-down list of Time.

5. Select the desired date format from the pull -down list of Date.

6. SelectSNTP Settings from the pull -down list of Time Type.

7. Selectthe time zone that applies to your area from the pull -down list of Time Zone.
The default time zone is "+8 China(Beijing)".

8. Enter the domain names or IP addresses in theNTP Primary Server and NTP Secondary

Server fields respectively.

9. Select the desired value from the Daylight Saving Time field.
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Note

2014-12-01 09:54:18

When Automatic is selected, the sysem will use daylight saving time corresponding to the

selected time zone.

Yealink VC400

Format
Time
Date
Time Type
Time Zone
NTP Primary Server
NTP Secondary Server

Daylight Saving Time

Date & Time

24 Hour

YYYY-MM-DD >
SNTP Settings >
+8 China(Beijing) >

Automatic >

alink

9 11036200 BT 6004

10. Press(f—_| Gave soft key) to accept the change.

Please referto Appendix A - Time Zonesfor the list of available time zones on the system.

To configure the time and date manually via the remote control:

© © N o o > w Db E

Press (| Menu soft key) to enter main menu.

Press+ orp toselectthe Basic menu.

Press A ory toscroll to Date & Time , and then press@ .

Selectthe Manual Settings from the pull -down list of Time Type.

Selectthe desired year from the pull-down list of Year.

Selectthe desired month from the pull -down list of Month .

Selectthe desired day from the pull-down list of Day.

Selectthe desired hour from the pull -down list of Hour .

Selectthe desired minute from the pull -down list of Minute .
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10. Selectthe desired secondary from the pull -down list of Secondary.

2016-12-09 07:07:03 (] Yealink VC400 9 1036201 B 6004

Date & Time

Format

Time 24 Hour

Date YYYY-MM-DD
Time Type Manual Settings
Year 2016
Month

Day

11. Press(f Gave soft key) to accept the change.

Time and date is configurable via web userinterface at the path Setting ->Date&Time .

Key Tone

You can enable the key tone feature to play a key tone when you press any key on the remote

control.

Key tone is configurable via the remote control or web user interface. Key tone feature is

enabled by default.

Note If ringer volume is adjusted to O, you cannot hear the key tone. For more information on how to
adjust the ringer volume, refer to Volume Settings on page 52.

To confi gure the key tone via the remote control:

1. Pressff Menu soft key) to enter main menu.

2. Press+ orp to selectthe Basic menu.
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3. Press A or wtoscroll to Key Tone, and then press Gx) to enable or disable this feature.

2014-12-01 09:54:18 Yealink VCA00 2 1an1036201 B 004

Basic
—

Site Name Yealink VC400

Language

Date & Time
Automatic Sleep Time
Key Tone

Website Snapshot

Meeting Password

4. Press | Bave soft key) to accept the change.

Key tone is configurable via web userinterface at the path Setting ->General-> Key Tone.

Website Snapshot

You canenable the website snapshot feature to allow the user to watch video images captured

by local camera on the web user interface.

Website snapshotis configurable via the remote control only and it is enabled by default.
To configure the website snapshot via the remote control:

1. Press | (Menu soft key) to enter main menu.

2. Press 4 or p-to selectthe Basic menu.
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3. Press A or wytoscroll to Website Snapshot, and then press@) to enable or disable this
feature.

2014-12-01 09:54:18 Yealink VC400 2 an1036200 B 6004

A

&

Basic

Site Name Yealink VC400

Language

Date & Time
Automatic Sleep Time
Key Tone

Website Snapshot

Meeting Password

'\ A_'_ P
- il ’3"@.:"

4. Press|f Bave soft key) to accept the change.

To watch video images via the web user interface at the path Home .

Volume Settings

52

You canuse the remote control or VCP40 phone to adjust the ringer volume of the system when
it is idle or ringing . You can also adjust the receiver volume of engaged audio devices when the

systemis in use.
To adjust the volume when the system is idle or ringing:
Do one of the following:

- Pressl‘— orl‘+ on the remote control to adjust the ringer volume of the system.
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The current ringer volume of the system is displayed on the left of the display device.

2014-12-01 09:54:18 Yealink VC400 S an:1036200 BT 6004

- Press=——5) on the VCP40 phone to adjust the ringer volume.

The LCD screen of the VCP40 phone displays the current ringer volume.

& Yealink YC400 [EEIEEY

S DL

History IDirectory] DND

The display device will display the ringer volume simultaneously.

Note If ringer volume is adjusted to 0, the % icon will appear on the display device. The #x icon
will appear on the LCD screen of the VCP40 phone.

To adjust the volume when the  system is during a call:

- Press |‘— or I‘+ on the remote control to adjust the receiver volume of the system.
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The current receiver volume of the system is displayed on the left of the display device.

2014-12-01 09:54:18 Yealink VC400 S an:1036200 BT 6004

- Press(=_——_+) on the VCP40 phoneto adjust the receiver volume.

The LCD screen of the VCP40 phone displays the current receiverolume.

€ Conference (1)

=HRR00000+

New Call DND | End Call

The display device will display the receiver volume simultaneously.

Note If the VCP40 phone is not the active audio device of the system, you can still use it to adjust the
system volume.

Meeting Password

Meeting password is used to manage the incoming calls. If you enable this feature, only the

people who know the meeting password can dial your system.

If your system is idle, meeting password can prevent people from dialing your system. If your
system isduring a call or conducting a conference call, meeting password can prevent

unauthorized people from joining.

Note You can add specified users to the meeting whitelist. Users in the whitelist can dial your system
directly without meeting password. For more information on meeting whitelist, refer to Meeting
Whitelist on page 55.
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To configure the meeting password via the remote control:

1. Press [{ Menu soft key) to enter main menu.
2. Press+ orp to selectthe Basic menu.

3. Pressa orw toscroll to Meeting Password, and then press@) .

2014-12-01 09:54:18 Yealink VC400 9 an1036200 B 6004

Meeting Password

Meeting Password ON

Password 123

o /:};r]w‘z"

4. Checkthe Meeting Password checkbox.
5.  Enter the meeting password in the Password field.

6. Pressff Bave soft key) to accept the change.

Meeting password is configurable via web userinterface at the path

Setting ->General->Meeting Password.

People can press IP##meeting password or meeting password @IP to dial your system or join
your conference call. For example your IP address is 10.3.6.201 and yoset 123 as your meeting
password. People should press 10.3.6.201##123 or 123@10.3.6.201 to dial your system or join
your conference call. If people call you without a meeting password or with a wrong meeting

password, the call will fail.

Meeting W hitelist

You can addthe IP address, account or domain name of the remote system to the meeting
whitelist. Users in the whitelist can dial your system or join your conference call directly without
meeting password even if you have enabled the meeting password feature. VC400 video
conferencing system supports up to 100 whitelist records. Meeting whitelist is configurable via

web user interface only.
To add the meeting whitelist number s via web user interface:
1. Click on Directory ->Meeting W hitelist .

55



User Guide for the VC400 Video Conferencing System

2. Entertheu s slP,@ccount or domain name in the Meeting Whitelist Number

About
Yea"nk VC400 Status Account Network Setting
Local Directory Meeting Whitelist Number Operation
History
10.2.5.36 + Add
LDAP
Meeting Whitelist

Meeting Blacklist

Setting

Directory

Language v

Logout

field.

Security

3. ClickAdd.

4. Repeat step 23 to add more numbers to the meeting whitelist.

To delete the meeting whitelist numbers via web user interface:

1. Click on Directory ->Meeting W hitelist .

2. Click Delete beside the numbers that you want to delete.

Yealink vcio

Local Directory

History

LDAP

About

Status Account Network Setting

Meeting Whitelist

Meeting Whitelist Number Operation
+ Add
10.2.5.36 = Delete

Meeting Blacklist

Setting

Directory

Language v

Logout

Security

The web user interfaceprompts the message] War ni ng:

3.

number ? DZ

Click Confirm .

Meeting Blacklist

56

You can add the IP address, account or domain name of the remote system to themeeting

Ar

e

you

sur e

blacklist. VC400 will refuse incoming calls from the blacklist aubmatically. If the user is in both

meeting whitelist and meeting blacklist, the blacklist has higher priority. VC400 will still refuse

incoming calls from this user. VC400will not remind incoming calls and save call history from
blacklist.

VC400 supportsup to 100 blacklist records. Blacklistis configurable via web userinterface only.

To add the blacklist nu mbers via web user interface:

1.

Click on Directory -> Meeting Blacklist .

del

et e
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2. Entertheuserds | P address, ac c bleetngBlacklist cNambari n name i n t
field.

About Language v Logout

Yea'inkvcm Home Status Account Network Setting Directory Securil
Local Directory Meeting Blacklist Number Operation
History

10.2.5.20 + Add

LDAP

Meeting Whitelist
Meeting Blacklist

Setting

3. ClickAdd.

4. Repeat step 23 to add more numbers to the meeting blacklist.
To delete the blacklist nu mbers via web user interface:

1. Click on Directory ->Meeting Blacklist.

2. ClickDelete beside the numbers that you want to delete.

About Language v Logout

Yea'ink vcapp Home Account Network Setting Directory Security

Local Directory Meeting Blacklist Number Operation

Hist

o + Add

LDAP
10.2.5.12 = Delete

Meeting Whitelist

Setting ‘

The web user interface prompts the message] War ni ng: Are you sure delete

number ? DZ

3. Click Confirm .

Hiding Icons in a Call

During a call, the system will display some information and icons (such as call time, mute icon
and recording icon) by default, you can know the call status from the se information and icons.
You can also hide these icons as needed to achieve the best video effects. Hiding icons in a call

feature is configurable via web userinterface only.
To enable the hiding icons in a cal | feature via web user interface :

1. Click on Setting ->General.

2. Select the desired values from the pulkdown lists of Time Icon, Mute Icon ( @),

Camera Icon ( ), Recording Icon ( @ ), Sitename Icon , Hold Icon ( ),
Encrypt Icon ( ), OutPut Mute Icon ( @ ), and Gazeat Icon ( e ).

- If you select Disabled, the system does not display corresponding icons during a call.
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- If you select Hide with Ul , the system displays corresponding icons during a call, but
the icons will hide with UI.

- If you select Enabled, the system displays corresponding icons during a call.

About Language v Logout

Yea'ink vcaop Home Status Account Network Setting Directory Security
General RelLogOff Time(1-1000min) 5
Date & Time Ty e on E
Call Features
Video & Audio s
Camera Meeting Password off E
Configuration Password l—
Upgrade
Tones Hide icon in call
Wireless Micpad Time Icon Hide with UT =]
SIS YIVRR Mute Icon Disabled E

Camera Icon Disabled E

Recording Icon Disabled E

Sitename Icon Disabled

Hold Icon Disabled E

Encrypt Icon Disabled E

OutPut Mute Icon Disabled E

Gazeat Icon Disabled E

3. ClickConfirm to accept the change.

USB Configuration

If you have high requirement for data security, you can disable the USB feature. If you disable
the USB feature, you cannot view the videos and screenshots stored in theUSB flash drive via
the remote control , and cannot record video or capture screenshots too.

To configure USB configuration via web user interface:

1. Click on Setting -> Video & Audio
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2.  Select the desired value from the pull-down list of USB Enable.

Yealink vcieo

Home

General

Date & Time

Call Features

Video & Audio

Camera

Configuration

Uparade

Tones

Wireless Micpod

3rd-Party VMR

Mix
Far-end Camera Control

Mot FECC in call{0~300s)
Far Control Near Camera
Far Set of Camera Presets

Far Move to Camera Presets

Output Resolution

|Enab|ed
|Disab\ed

|D|sah\ed

Displayl | Auto(1920 x 1080 60H ¥ |

Display2 |N0 devices v
Record

Recording |Enah|ed v

Auto Recording |Disab\ed v

Screenshot |Enab|ed v
UsB Config

USB Enable |Disab\ed v

Confirm

Cancel

3. ClickConfirm to accept the change.

Directory

The VC400 system can store up to 500 local contacts and 100 conferenceontacts. You can add

multiple numbers for a local contact (at most 3). A conference contact consists of one or more

local contacts (at least 1, at most 3). You can establish a conference call quickly by calling

conference contacts.

You can import or export local contact list to different systems to share the local directory. The

system only supports the XML and CSV format contact lists. You can view local directory via web

user interface, remote control and the video conferencing phone. But you can edit or delete the

local directory via web user interface and remote control.
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Note

If you log into the Yealink Cloud platform, Yealink Cloud contactswill display in your directory
menu. Yealink Cloud contacts arecreated by your Cloud enterprise administrator. Only Yealink
Cloud enterprise administrator can add, edit and delete Yealink Cloud contacts on the Yealink
web management service these operations will update to VC400 automatically. You do not have
the permission to do the operations on your VC400. You can only search and place calls to the
Yealink Cloud contacts.For more information on Yealink web management service refer to

Yealink VC Cloud Management ServiceAdministrator Guide.

StarLeaf Zoom/BlueJeans/Pexip/Mind platform does not provide Cloud contacts for video
conferencing system.

This chapter provides operating instructions for the directory. Topics include:

Adding Contacts

Placing Calls to Contacts
Editing Contacts

Deleting Contacts
Searching for Contacts
SearchSource List in Dialing

Importing /Exporting Contact Lists

Adding Contacts

60

You can add local contacts and conference contacts via the remote control or web user

interface.

To add a local contact via the remote control:

Press [ | Call soft key).

Press4 orp to selectthe Directory menu.
Press| | New Contact soft key).
Enter contact name in the Name field.

Enter contact number or IP address in the Number 1 field.

o o~ w N oE

PressA orw toscroll to Add New Number , and then press @) to add more numbers.
Up to 3 numbers can be added to a contact.
7. Enter the secondary number of the contact in the Number 2 field.

You can repeat step 6 to add the third number to the contact, and enter the third number
in the Number 3 field.


http://support.yealink.com/documentFront/forwardToDocumentFrontDisplayPage
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8.

Select the desired contact bandwidth from the pull -down list of Bandwidth .

The default contact bandwidth is Auto . The system will select the appropriate bandwidth
automatically.

2014-12-01 09:54:18 Yealink VC400 2 1av:1036201 B 6004

Name 4000Kkb/s
Number 1 3000kb/s
2000kb/s
1500Kkb/s

Number 2

Add New Number
1280kb/s
Bandwidth
1024kb/s
768kb/s

640kb/s

9. Press | Gavesoft key) to save the local contact
Note If the contact already exists in the directory,thed i s pl ay devi Centasvalrady pr ¢
exists! DZ

To add a conference contact via the remote control:

o o~ W N PF

Press ‘:| Call soft key).

Pressq orp to selectthe Directory menu.
Press New Conference soft key).
Enter conference name in the Name field.
Press A orw toscroll to Add Member .

Enter a few characters of the contactname or the contact number in the Add Member
field.

Contacts whose name or number matches the characters enteredwill appear on the

screen.
PressA orw toselectthe desired local contact.
Press @) to add the desired local contact to the Member List .

Repeat steps 7 to 8 to add more contact to the Member List .
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You can also add conference contacts directly without searching action: press A ory to
select the desired local contact, and then press @) to add the desired local contact to
the Member Li st.

2014-12-0109:54:18 [ Yealink VC400 9 11036200 B 6004

Conference
N
Name Meetingl Member List
addvember [N Jack - 6005

Jack - 6005 Max - 6002
Max - 6002

—— T

Save Keyboard Back

10. Press [(_ Bave soft key) to save the conference contact.

Note If the contact already exists in the directory, the display devicew i | | p Contawipalready
exists! DZ

You can also ald contacts via web user interface at the path Directory ->Local Directory .

Placing Calls to Contacts

You can place calls to local contacts or conference contacts via the remote control, VCP40
phone or web user interface. If you log into the Yealink Cloud platform, you can also place calls

to Cloud contacts.
To place a call to a local contact or Cloud contact via the remote control:

Press |:| Call soft key).

Press+4 or pto selectthe Directory menu.
Select the desired contact type from the pull -down list of the All Contacts first.

Press o or w toselectthe desired contact.

o W npoE

Press \/ox\ .
N

- If only one number is stored for the contact, the contact number will be dialed out
directly.

- If multiple numbers are stored for the contact, press A or w to highlight the desired
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number, and then press orto dial out the number.

To place a call to a conference contact and create a conference:

=

Presslj Call soft key).

2.  Press+ or p to selectthe Directory menu.
3. Press A or wtoselectthe conference contact.

You can also selectConference from the pull -down list of All Contacts , and then press A

or wto highlight the conference contact

4. Press or.

The system will call the first member of the conference contact. When the first member
answers the call, the system will call thesecondary member and repeat this until all

conference members have joined to the conference.

When the system set up a conference successfully, the display device is shown as below:

2014-12-01 09:54:18 fink VC400 9 11036200 [ 6004

-

Layout Presentation

To place a call to a local contact or Cloud contact via the VCP40 phone:

Pressthe Directory soft key to enter the Directory list.
Pressﬁ or m to select the desired directory list (All Contacts , Local or Cloud).

Pressthe Enter soft key or to view the contacts in the selected directory.

P w b P

Press@ orm to select thedesired contact.
You can pressthe < or p soft key to switch the directory list.

5. Do one of the following:

- If only one number is stored for the contact, press the Send soft key, or to

call the contact.

- If multiple numbers are stored for the contact, press the Enter soft key or to
view the contact numbers.
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Press a or w to highlight the desired number.
Pressthe Send soft key, @) or| ¢ to call the contact.

To place a call to conference contact via the VCP40 phone:

Pressthe Directory soft key to enter the Directory list.
Press Qor Mto select the desired directory list (All Contacts or Conference).
Pressthe Enter soft key or@) to view the contacts in the selected directory.
Press| « |or [~"Jo highlight the desired contact.
Pressthe Send soft key, f\ or .

o) L

The system will call the first member of the conference contacts. When the first member

o ~ W Dd e

answers the call, the system will call thesecondary member and repeat this until all
conference members have joined the conference, and the system has set up a conference

successfully

Editing Contacts

64

You can edit local contacts or conference contacts via the remote control or web user interface:
To edit a local contact via the remote control:

1. Press[ | call soft key).

2. Press o or p to selectthe Directory menu.

3. Press 4 orwv toselectthe desired local contact.

4.  Press Detail soft key).

5 Edit contact information.

You can selectAdd New Number to add new numbers for the contact.

2014-12-01 09:54:18 [ Yealink VC400 2 1an:1036200 BT 6004

Name

Number 1
Number 2

Add New Number

Bandwidth

Save Keyboard



app:ds:successfully

Customizing the VC400 Video Conferencing System

6. Press [(_ Bave soft key) to accept the change or press _\ Back soft key) to cancel.

To edit a conference contact via the remote control:

1. Press :| Call soft key).

Pressq or p to selectthe Directory menu.

Pressa orw toselectthe desired conference contact.

Press [(_ Detail soft key).

Edit contact information.

2.
3.
4.
5.

2014-12-01 09:54:18 2] Yealink V(400 O 1an:1036201 B 6004

nce Detail

Meetingl Member List

Jack - 6005

Jack - 6005
Max - 6002

6. Press [f_ Bave soft key) to accept the change or press Back soft key) to cancel.

You can also alit contacts via web user interface at the path Directory ->Local Directory .

Deleting Contacts

You candelete local contacts or conference contacts via the remote control or web user

interface.

To delete alocal contact via the remote control:

1. Press| | call soft key).

2. Press+4 or p to selectthe Directory menu.

3. PressA orw toselectthe desired local contact.

4.  Press @ Detail soft key).

5. Pressa orw to highlight the Delete This Contact , and then press@) .

The display device promptsjDeletet hi s cont act ? DZ
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6. PressA orw to highlight OK.

2014-12-01 09:54:18 Yealink VC400 M 9 1an:1036.200 BT 6004

Contact Detail

Delete this contact?

Cancel

\\ .

7. Press ox/ to delete the local contact.

You can also celete contacts via web user interface at the path Directory -> Local Directory .

Searching for Contacts

You can search local contacts or conference contacts via the remote control or web user
interface. If you log into the Yealink Cloud platform, you can also search forYealink Cloud

contacts.

To search for contact s via the remote control:

Pres§y | Call soft key).

2. Press+ or p to selectthe Directory menu.

=

3. Press A orw toselectthe searching box.
You can select the desired contact type from the pull-down list of the All Contacts first.

4.  Enter a few or all characters of the contact name or numbers.
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]2

The contacts whose names or phone number s match the characters entered will appear on

the display device.

14-12-01 09:54:18 Yealink VC400

A Jack
A rose
A Yealink Demol
A Yealink Demo2

A Yealink Demo3

Save

5.

Search Source List in Dialing

2 036200 B 6004

All Contacts

6005

1 Members
117.28.251.50
117.28.251.51
117.28.251.54

— Gell

e

Keyboard Back

You can press 4 0rw to select the desired contact, and then call or edit the contact.

You can search for a contact from the desired lists when the phone is in the pre-dialing screen.

The lists can be History, Local Directory, Cloud Contacts and LDAP.

In the pre-dialing screen, when you enter a few characters, the system will search the mathed

contacts from the enabled search source lists, and display the result in the dialing screen.

If you want to match the LADP list, LDAP are configured already. For more information on how

to configure LDAP, contact your system administrator.

To configur e search source list in dialing via web user interface:

1.
2.

Click on Directory ->Setting .

In the Search Source List In Dialing block, select the desired list from the Disabled column

and click :

The selected list appears in theEnabled column.

Repeat step 2 to add more lists to the Enabled column.

(Optional.) To remove a list from the Enabled column, select the desired list and then

click .
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5. To adjust the display order of the enabled list, select the desired list, and click

or [1].

Local Directory Search Source List In Dialing
History

Disabled Enabled
LDAP

LDAP Histary
Local Directory
Cloud Contacts

Meeting Whitelist
Meeting Blacklist

Setting

~

6. Click Confirm to accept the change.

Note Search source list in dialing is only configurable via web user interface.

To place a call via search source lists:

1. Presy | (allsoft key).

2. Enter a few or all characters of the contact name or numbers.

The contacts whose names or phone number s match the characters entered will appear on

the display device.

3. PressA orw toselectthe desired contact, and then press| ¢ or @) to call the
contact.

2014-12-01 09:54:18 [Z] Yealink VC400 l%! Lan:10.3.6.200 B 6004

©

B Call Type

4 10.2.20.226 10.2.20.226

A Jack 6005

2 Jack 6007

A Yealink Demol 117.28.251.50

A Yealink Demol xmdemol.ves.yealink.com

A Yealink Demo2 117.28.251.51

"

S ";-;“j”li"

e —

Keyboard Voice/Video Back
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Importing /Exporting Contact Lists

You can import or export the contact list to share contacts between different systems or

between system and application software (e.g., Outlook).

The VC400 video conferencing system only supports the XML and CSV format contact lists. You
can only import or export the contac t list via web user interface.

To import an XML file of contact list s via web user interface:
1. Click on Directory ->Local Directory .

2. Click Import/Export .

3. ClickImport .
4

Click Browse to locate a contact list file (file format must be *.xml) from your local system.

Import Contacts

Select Contacts File(XML or CSV):

C:\fakepath\contact.xml

Confirm Cancel

5. Click Confirm to import the contact list.
The web user interface promptsj The ori ginal contact .will be covere
6. Click Confirm to complete importing the contact list.

The web user interface prompts JContacts imported
To import a CSVfile of contact list s via web user interface:

Click on Directory ->Local Directory .
Click Import/Export .
Click Import .

Click Browse to locate a contact list file (file format must be *.csv) from your local system.

o M @ d PR

Click Confirm .
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The web user interface is shown as below:

Import CSV File Preview

[T The first line as the tile [ Delete Old Contacts

Ignore - Ignore ~ Ignore ~  Ignore ~  Ignore ~ Ignore -
1 display_name group numberl number2 mumber3 ct bandwidth
2 Damial Local 6008 0
3 Jack Local 6001 6002 0
4 Merry Local 6005 0
5 Ereamanenol e T e T ) [ e s 0
k.com
6 Yealink Demo2 Local 11728251.51 0
7 Yealink Demo3 Local 117.28.251.54 0
" confirm ! cancel

(Optional.) Check the The first line as the title  checkbox.

It will prevent importing the title of the contact information which is located in the first line
of the CSV file.

(Optional.) Check the Delete Old Contacts checkbox.
It will delete all existing contacts while importing the contact list.

Select the desired value from the pull-down list.
- If Ignore is selected, this column will not be imported to the system.

- If Display Name is selected, this column will be imported to the system as the

contactogs name.
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- If number1/2/3 is selected, this column will be imported to the system as the

contactos number .

Import CSV File Preview

[T] The first line as the title [T Delete Old Contacts
Display Name = Group * numberl - number2 - number3 ~ Bandwidth -

1  display name group mumber] number2 number3 ct bandwidth

2 Danial Local 6008 0

3 Jack Local 6001 6002 0

4 Merry Local 6005 0

5 Yeatink Demol Local 117.28251.50 “mdemol.ves.yealin 0

k.com

6  Yealink Demo2 Local 117.28 251,51 0

7 Yealink Demo3 Local 117.28.251.54 0
Confirm Cancel

9. Click Confirm to complete importing the contact list.

The web user interface pucompssfuCoOgt ®ts i mported

Note The display name must be imported to the system. If not, the CSV file cannot be imported.

To export a contact list via web user interface:

Click on Directory ->Local Directory .
Click Import/Export
Click Export XML or Export CSV.

A wDp R

Click Save.

The oontact list is savedto your local system.

Call History Management

The VC400video conferencing system maintains call history lists of All Calls,Missed Calls, Placed
Calls and ReceivedCalls. The system supports up to 100 history lists. You can view the call
history, place a call or delete an entry from the call history entries (local entries and Cloud

entries).

To log call history on the system, you need to enable the history record feature in advance. The
history record feature is enabled by default, and you can configure it via the remote control or

web user interface.
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To configure the history record feature via the remote control:

1. Press { Menu soft key) to enter main menu.
2. Press+« or p to selectthe Call Features menu.

3. PressA orwtoscroll to History R ecord, and then press @) to enable or disable this

feature.

4.  Press Bave soft key) to accept the change.

The history record feature is configurable via web userinterface at the path Setting ->Call

Features->History Record .

Viewing Call History

You can view call history via the remote control, VCP40 phone or web user interface.

To view call history via the remote control:

1. Presy | Call soft key).

2.  Press+o orpp to selectthe History menu.
The display device shows recent call history.
3. Press€<> toexpand the pull-down list of All Calls.
4. Press A or y toselectthe desired call history list, and then press @) .

5. Press A or wy to view the desired call history.
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