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Clearspan®  is  a total solution for 
enterprise communications providing 
all of the applications your employees 
need, at  any  of  the  locations  where  
they work, on any of the devices they 
use. 

It not only offers classic PBX-like features, 
but also a rich set of enhanced services 
including  unified  messaging,  fixed-
mobile  convergence,  interactive  voice 
response,  business  conferencing  and 
call center applications. 

Clearspan allows employees to make 
and receive calls from any device, at any 
location, with only one phone number, 
one dial plan, one voice mailbox, and a 
unified set of features. Even users behind 
legacy PBX systems can realize immediate 
productivity improvements with the pro-
duct’s advanced features without imme-
diate equipment replacement through a 
unique Self-Paced Migration™ program. 

Built from the ground up with Session Ini-
tiation Protocol (SIP) at its core, Clearspan  
provides  large enterprises the ability to 
transform complex, isolated and expen-
sive PBX networks into those of a conti-
nuous  unified  enterprise.  And  since  it 
provides carrier-grade reliability, it is the 
perfect choice for enterprises that require 
high-capacity,  mission  critical  perfor-
mance.

Work anywhere

Clearspan  delivers  all  features  to  any 
telephone  inside  or  outside  the  enter-
prise. Users can work from home, on their 
phone, at a branch office or from any 
remote location  with  the same capa-
bilities as if they were at their desk, and 
can seamlessly move calls from device 
to device with no interruption. Not 
only does this allow callers to reach you 
anywhere with just one number, your 
outbound calls look as if they are coming 
from your office line so you  can  protect  
your  private  numbers and maintain pro-
fessionalism. 

Increased productivity
 
Being able to work anywhere and to be 
reachable anytime, anywhere via a single 
number  automatically  increases  effi-
ciency by putting an end to phone tag. 
But with Clearspan it doesn’t end there. 
Productivity  is  also  given  a  boost  with 
applications such as Clearspan Assistant 
which lets employees manage their calls 
from the desktop and  Clearspan  Unified 
Messaging which delivers all messages to 
a single mailbox. And, applications such 
as Clearspan Auto Attendant and point-
and-click  desktop  solutions  for  your 
receptionist and call center agents mean 
calls get routed to the right person in the 
most efficient manner. 

Lower communications costs

Clearspan helps you lower your com-
munications costs in a number of ways. 
By implementing SIP Trunking between 
different locations within the enterprise  
you can immediately begin to realize a 
return on investment by reducing or eli-
minating toll charges. 

In addition, Clearspan’s centralized archi-
tecture allows you to deploy it in a data 
center  and provide service to all  sites. 
This  minimizes  the  manpower and 
expertise required at remote sites. Even 
Clearspan’s licensing model helps mini-
mize your total cost of ownership - a 
single user license can be applied to up 
to 32 devices!

Your Clear Path to the Cloud

Everyone is talking about “the Cloud”, 
but not all cloud solutions are created 
equal. Security, reliability, control, and 
robust functionality of cloud offerings 
are all important considerations and can 
become obstacles to deployment.

Unlike other premise-based platforms 
that are being re-purposed to support 
cloud communications, Clearspan was 
originally developed as a carrier platform. 
This means that concerns such as secur-
ity and reliability are natively addressed 
by the architecture. Design features to 
support multi-tenancy capabilities and 
hierarchical database administration 
are built-in, not bolted on. Carrier-grade 
reliability is provided through hardware, 
software and geographical redundancy. 
And, we’ve developed provisioning pro-
ductivity tools to ensure scalability and 
simplified deployment.

The clear choice for enterprise communications

With Clearspan you 
can be reachable 
anytime, anywhere



Clearspan Productivity Applications 

Clearspan®  provides a complete communications suite together in a single application  environment. This unique design allows 
applications to be added  to the network through a simple software license. Because the applications are software-based, there 
is no need to perform costly hardware upgrades, complex integration, and training every time a new application is deployed. All 
Clearspan applications run on the same platform, use a common interface and can be added to the network at anytime.

Clearspan Unified Messaging

Clearspan  Unified Messaging  goes 
beyond classic voicemail and provides 
users with the flexibility to use and 
manage their messaging service  from  
anywhere, and over any interface. Clear-
span messaging provides all of the features of a traditional 
voice  messaging  solution, as well as message  delivery  to  any 
specified  email account, fax and video messaging, and much 
more. 

Clearspan  Anywhere™

Clearspan  Anywhere™  is  a  native  fixed-
mobile  convergence solution within 
Clearspan that lets end users designate 
a single phone number for all incoming and outgoing calls, 
regardless of which phone they are currently using — mobile, 
office PBX, home, etc. Calls to a single number ring all phones 
and the user is free to answer on any device. Once a call is 
active on the single number, the user is free to pick up any 
other device and continue  the conversation  uninterrupted. For 
example, you can easily move a call from your office phone to 
your mobile (or vice-versa) without interrupting the conversa-
tion. 

Clearspan Communicator™

Clearspan  Communicator is a fully SIP-
compliant audio and video softphone. 
Tight integration with the platform 
allows Communicator access to Clear-
span’s many advanced  features  such  
as  video services, complete call control, 
and messaging/voicemail integration. 

Clearspan Assistant

Clearspan Assistant is an integrated toolbar that enables users 
to make and accept telephone calls, change telephone settings 
and access directories from within a web browser. In addition, 
the Clearspan Web Portal allows users to configure personal 
call services including Call Forwarding, Anonymous Call Rejec-
tion, Do Not Disturb, Simultaneous Ringing, Remote Office and     
Voicemail. 

Login / Logout

Options

Remote Office

Simultaneous Ring

Call Answering Options

Directory Menus

Call Line Selector
Call Control Options



 
 
Clearspan Auto Attendant

Clearspan Auto Attendant is an integrated application that pro-
vides enterprises with the ability to manage inbound calls and 
deliver them to the intended destination through automated 
interactions with  the  caller.  The  Auto  Attendant leverages  
the  intrinsic  multi-location enterprise capabilities of the plat-
form to  offer  transparent  support  of  geographically distribu-
ted users. 

From a network perspective, Clearspan Auto Attendant is consi-
dered another user with a designated direct inward dialing 
(DID) number. As such, it can receive calls from other users, 
transfer calls to other users and have a specific set of services 
assigned to it. 

In addition to supporting users with DIDs, the Auto Attendant 
supports users who do not have an external public directory 
number (DID). While these users  can  make outbound calls nor-
mally, the Auto Attendant allows them to receive inbound calls 
as well. Calls are made to the Auto Attendant, where the caller 
then uses the attendant’s routing capabilities to terminate the 
call to the desired user within the organization.

Clearspan Meet-Me Conferencing

Meet-me conferencing provides users with an audio conferen-
cing service supporting both reservation less and scheduled 
conferences. It is a full featured  platform including the ability 
to mute/unmute participants, lock/unlock the conference, out-
dial to participants, and conference recording. It also includes a 
web-based moderator client as well as integration with Micro-
soft® Outlook ™ for notifications to participants.   

 
Clearspan Receptionist

Clearspan Receptionist is an integrated, desktop client applica-
tion that provides an IP telephony attendant console for use by 
enterprise receptionists. The objective of Clearspan Receptio-
nist is to simplify business processes and deliver critical infor-
mation in real time to accommodate professional call handling. 

Clearspan Receptionist requires no special hardware and is en-
tirely web-based maximizing the geographic distribution capa-
bilities of Clearspan. In fact, it can be accessed from any Micro-
soft® Windows® based platform including a desktop PC or a 
tablet computer for receptionists who need to be mobile within 
the office environment.

Clearspan Receptionist allows for integration to a touch screen 
to accommodate  high  volume call handling environments, as 
well as keyboard shortcuts and some softphone capabilities. 
The enterprise Receptionist has the ability to use combinations 
of devices to manage incoming calls.

 Clearspan Web Collaboration

Clearspan provides Web and Video Collaboration via a hosted 
service from Aastra OnDemand™. Aastra OnDemand Web Col-
laboration is a web and video conferencing tool for hosting 
online meetings, webinars and training. 

Aastra OnDemand Web Collaboration provides a platform for 
audio and video conferencing, along with extensive capabilities 
to share files, media and applications with other participants. 
It also supports white boarding and document annotation, as 
well as the ability to record conferences.

To maximize collaboration, attendees in an Aastra OnDemand 
session can participate in a number of ways. The platform sup-
ports public and private group chat, polling, feedback, and 
even  provides a participation meter so that conference hosts 
can gauge audience participation level and adjust the content 
or pace as needed.

Delivered as a hosted service, Aastra OnDemand provides a 
feature-rich, complete web conferencing and collaboration 
experience. It is easy-to-use and implement so enterprises 
can immediately start to reap the benefits of meetings with 
increased interaction and more effective outcomes.  



Clearspan Call Center

The Clearspan  Call Center application provides an integrated, 
full-featured call center solution to fit the needs of businesses 
of all sizes.

Clearspan Call Center includes a flexible and powerful routing 
engine. Using sophisticated routing policies, the engine can 
route callers to the right queue, with the right priority, and 
route them to the next available agent with the correct skills. 
It also includes options for routing  the call if an agent doesn’t 
answer, if no agents are available, or if a call remains in a queue 
too long. 

The solution includes options for IVR and Auto Attendant.  These 
applications can be used to guide callers through  self-service, 
using voice or video prompts, to identify the best employee or 
agent to assist them. Auto Attendant can also be used to assist 
callers during off-hours. 

The Call Center application comes with the same flexibility for 
agents as it does for all users. That means agents can be located 
anywhere, on any device. This includes desktop phones, mobile 
phones, or PC-based agents. Service groups can span multiple 
locations. And, to ensure business continuity, agents can receive 
inbound calls on alternate devices, even when their main work-
site is offline. 

With Clearspan’s Supervisor mode, you can ensure your callers 
receive a high quality   experience by allowing call monitoring, 
whisper messages, barge-in and emergency escalation when 
needed.

The solution also provides varying levels of reporting, from 
Basic Statistics, using the web portal and daily emailed reports, 
to Advanced Reporting with in-depth real time and historical 
reporting options.

Whether your business needs basic ACD functionality for a 
single workgroup, or a solution for a large number of agents 
spanning multiple locations, Clearspan’s Call Center solution 
can be tailored to fit your needs.

Clearspan Call Center Agent

Clearspan Call Center Supervisor

The Call Center application comes 
with the same flexibility for agents 
as it does for all users. That means 
agents can be located anywhere, 
on any device.



Clearspan API

Clearspan provides an  applications programming interface (API) that enables third-party applications to leverage Clearspan call 
control and provisioning functionality. The API makes it easy for developers to create new applications both in support of back 
office functions such as  provisioning  and management, as well as integrating Clearspan’s voice, video and call functionality with 
web-based applications and services to create web mashups or to integrate with enterprise business processes. 

Clearspan  Server Topology

Clearspan is  composed  of  the  following  servers,  two  or more 
of which may exist in a virtualized environment:

Application Server – provides call processing, service logic, 
endpoint management and service management

Network Server – provides policy based translations and rou-
ting, subscriber location directory and media server selection

Media Server – provides specialized media resources, inclu-
ding media recording, media playback, DTMF digit detection, 
N-way conferencing and media relaying

Xtended Services Platform –supports Clearspan system web 
interfaces and additional external interfaces. The Xtended Ser-
vices Platform supports the Clearspan Personal Web Portal and 
Call Manager via HTTP, as well as the Clearspan Open Client 
Interface for the Assistant and Receptionist applications

SIP Session Manager –provides SIP-level proxy and security 
features, including registration filtering, authentication, topo-
logy hiding, NAT traversal, DOS prevention and other key func-
tions required for a robust and resilient VoIP platform 

Profile Server – provides 
support for Clearspan Com-
municator and the ability to 
record and retrieve Meet-
me audio conferences 

Database Server – for cus-
tomers utilizing call center 
reporting 

EMS Server – monitors the health, performance and reliability 
of the Clearspan system

UC Gateway (optional) – provides tight integration with IM and 
presence systems, including Microsoft® OCS/Lync™ and IBM® 
Sametime. 

Emergency Gateway (optional) – provides advanced E911 
capability  including  location  tracking  and  automatic  ALI 
updates.
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An open, standards-based platform 

Clearspan was built from the ground up with Session Initiation 
Protocol (SIP) at its core. This allows enterprises to choose from 
a broad range of standards-based phones, terminals, gateways 
and  peripherals that  best  meet  their  budget  and  end-user 
requirements. Clearspan provides enterprises a communica-
tions solution without the fear of “vendor lock-in.” 

Clearspan is also an open services platform, offering a rich set 
of application programming interfaces (APIs) that enable real-
time computer telephony integration with enterprise applica-
tions. Unlike legacy communications platforms, these interfaces 
leverage simple XML-based transaction  models allowing enter-
prises to rapidly integrate both real-time call control and service 
management applications.

Highly scalable

Clearspan is a flexible unified communications platform desi-
gned to meet the demanding requirements of today’s large 
enterprises. At its core is a highly scalable call processing archi-
tecture capable of serving over 100,000 users without sacrifi-
cing ease of management or reliability. 

Centralized architecture

Clearspan can be deployed at a single site, yet support users 
distributed across hundreds or even thousands of branch loca-
tions. To better  manage calls  across a large multi-site enter-
prise, Clearspan includes a variety of powerful site-based call 
routing and virtual private networking policies. 

Disaster proof, carrier-grade reliability 

All Clearspan network elements can be deployed across geo-
graphically distinct locations throughout the corporate com-
munications network. This allows enterprises to deploy a fully 
redundant data center in two geographically separate sites. In 
the event that a major disaster disables the primary data cen-
ter, end users will still have full access to their service profile 
through the redundant data center. With Clearspan, enterprises 
are provided with carrier level five 9’s reliability. 

Remote Location - 
No Edge Equipment

Legacy PBX

Survivable Remote

SIP Station

Node 2Node1

Centralized Voicemail
Centralized Conferencing
Centralized Call Center
Fixed/Mobile Convergence
Presence Integration

Mobile Devices
(DECT, Smart Phones)

PC Softphone
Client
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Aastra: your technology 
partner for the long term 

The success of your organization depends 
in part on the ability of your employees, 
customers,  prospects,  suppliers  and 
partners to communicate effectively and 
efficiently.  Communication  is  mission 
critical. Whether  it  is  a  call  center  in  a 
major manufacturing company, an emer-
gency  room  at  an  urban  hospital  or  a 
sales rep closing a deal on his cell phone, 
communications are the lifeblood of your 
enterprise. 

At Aastra, our 100% focus on enterprise 
communications is one of the attributes 
that sets us apart.  Our client list includes 
businesses across a variety of industries, 
including higher education, government, 
insurance and healthcare. What each of 
these diverse industries has in common 
is a need for practical, workable solutions 
that meet their specific business commu-
nication needs.  Aastra delivers solutions 
that  meet  these  needs  today,  but  also 
allows for vision and evolution tomorrow. 

Realizing  the  benefits  of  unified  com-
munications  and  IP  telephony  begins 
with successful deployment. Simply put, 
all of the features and applications aren’t 
worth anything if they don’t work, aren’t 
reliable or confuse your users. 

Aastra  has over 30 years of experience 
delivering comprehensive, mission criti-
cal solutions to some of the largest and 
most  demanding  organizations  in  the 
world. 

Our  dedication  to  service  begins  with 
the design  of high-quality, highly reliable 
products  and  continues  through  high-
availability  support  channels.  Our  deli-
very  on  this  commitment  is  evidenced 
by the many organizations globally who 
have  been  our  customers  for  twenty 
years and more.

Another important consideration when 
choosing a supplier for your migration to 
unified communications is financial stabi-
lity. With over a decade of continued pro-
fitability, money in the bank and no long 
term debt, Aastra can be your technology 
partner of choice for many years to come.

With Clearspan you can begin to realize 
the benefits of unified communications 
today while migrating to full IP telephony 
at a pace that suits your needs. So don’t 
wait! Call us today and  let’s get started! 

Aastra USA  
2811 Internet Blvd.
Frisco, Texas 75034
T 1 800 468 3266
F 1 469 365 3006
www.aastrausa.com
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About  Aastra USA
Aastra USA Inc. is the US business unit 
of Aastra Technologies Limited, a com-
pany at the forefront of the enterprise 
communication market. Headquartered 
in Concord, Ontario, Canada, Aastra de- 
velops and delivers innovative commu-
nications products and applications for 
businesses. Aastra’s operations are truly 
global with more than 50 million instal-
led lines around the world and a direct 
and indirect presence in more than 100 
countries. Aastra is entirely dedicated to 
enterprise communications and offers IP 
telephony and Unified Communications 
solutions individually tailored to satisfy 
its customers’ requirements. These range 
from feature-rich call managers for small 
and medium businesses and highly sca-
lable ones for large enterprises, associa-
ted UC applications, integrated mobility, 
multimedia call center solutions and 
high definition video communications 
to a wide selection of desk phones and 
cordless terminals. With a strong focus 
on open standards, Aastra enables enter-
prises to communicate and collaborate 
more efficiently. For additional infor-
mation on Aastra, visit our website at                                 
www.aastrausa.com.


